3AKOH 3A 3ALLUNTA HA NOTPEBUTEJINTE

B cuna ot 10.06.2006 .

O6H. OB. 6p.99 ot 9 Aekempwn 2005r., nam. AB. 6p.30 ot 11 Anpun 2006r., nam. AiB. 6p.51 ot 23
tOHM 2006r., n3m. AB. 6p.53 ot 30 OHM 2006r., nam. AB. 6p.59 ot 21 KOnm 2006r., nam. AB.
6p.105 ot 22 OekemBpu 2006r., nam. AB. 6p.108 ot 29 ekemBpu 2006r., nsm. AB. 6p.31 ot 13
Anpwun 2007r., nam. AB. 6p.41 ot 22 Man 2007r., nam. AB. 6p.59 ot 20 Onu 2007r., nam. B.
6p.64 ot 7 Asryct 2007r., n3m. 1B. 6p.36 ot 4 Anpun 2008r., u3am. B. 6p.102 ot 28 HoemBpu
2008r., nam. AiB. 6p.23 ot 27 Mapt 2009r., u3sm. B. 6p.42 ot 5 OHM 2009r., n3m. AAB. 6p.82 oT 16
OkTtomBpu 2009r., nam. OB. 6p.15 ot 23 deBpyapwn 2010r., usm. AB. 6p.18 ot 5 MapTt 2010r., usm.
OB. 6p.97 ot 10 OekemBpn 2010r., nam. AB. 6p.18 ot 1 Mapt 2011r., nam. AB. 6p.38 ot 18 Mai
2012r., pon. AB. 6p.56 ot 24 {Onun 2012r., nam. AB. 6p.15 ot 15 ®eBpyapun 2013r., nam. n gon. AB.
6p.27 ot 15 Mapt 2013r., uam. 4B. 6p.30 ot 26 Mapt 2013r., uam. n gon. AB. 6p.61 ot 25 tOnmn
2014r., nam. [1B. 6p.14 ot 20 ®eBpyapun 2015r., nam. u gon. AB. 6p.57 ot 28 KOam 2015r.

Mnasa nbpBa.
OBLLUN NOJTOXXEHUA

Yn. 1. (1) To3m 3aKoH ypexza 3awuTata Ha noTpebuTenuTe, NPaBOMOLMATA HA AbpPXKABHUTE
opraHv 1 AeHOCTTa Ha CAPYXeHMATa Ha noTpebuTtennte B Tasm obnacT.

(2) LUenTa Ha TO3M 3aKOH € Aa OCUrypu 3aliMTa Ha CieAHUTE OCHOBHM MpaBa Ha notpebutenuTe:
1. NpaBo Ha MHMOPMaLMA 3a CTOKUTE U YCNyruTe;

2. NMpaBO Ha 3aWwuTa Cpely puckoBe OT nNpuaobmBaHeTO Ha CTOKUM M YCAYyru, KOUTO MoraT ga
3acCTpalwlaT XXnBoTa, 34paBeTo NN NMYLLECTBOTO UM;

3. (u3m. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., usm. - 1B, 6p. 102 ot 2008 r.) npaBo Ha
3almTa Ha UKOHOMUYECKUTE UM MHTEpecu Nnpu npuaobvBaHETO Ha CTOKM M YCAYrM NpU HENOSSTHU
TbProBCKWM MpakTMKM K crnocobm 3a npogaxba, HepaBHOMPaBHU [OrOBOPHM YC/IOBUA WU
NpeAoCTaBsSHETO Ha rapaHuMKn 3a CTOKUTE;

4. npaBo Ha obe3weTeHne 3a Bpean, NpUUYNHEHN OT AedEKT Ha CTOKK;

5. npaBo Ha gocTbn A0 CbAebHU M U3BBHCBAEOHM Npoueaypu 3a paspellaBaHe Ha noTpebuTencku
cropose,

6. NpaBo Ha 06pa3oBaHMe Mo BbLMPOCK, OTHACALLM CE [0 3aluTaTa UM;
7. NpaBoO Ha CApY)XaBaHe C LieN 3alinuTa Ha UHTEPEeCUTE UM;

8. NpaBoO Ha NPeACTaBUTESICTBO MNpes AbpXXaBHWUTE OpraHu, B3eMalluM peLleHus Mo BbMPOCKU, KOUTO
rv 3acsiraT.

Un. 2. lpu npoBexaaHe Ha JAbpXaBHaTa MNOAUTMKA B OTAENHUTE OTpac/iM U CEKTOpU Ha
MKOHOMMKATaA OpraHMTe Ha W3NbJAHUTENHaTa BAacT B3eMaT npeaBua UM UHTEpecuTe Ha
notpebutenure.

UYUn. 3. (1) [lpaBaTta, npeaoctaBeHM Ha MnoTpebuTenuTe no TO3M 3aKOoH, He Morat Aa 6baart
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orpaHuyaBaHu. Bcsika yroBopka, C KOATO NMpeaBapuTENIHO Ce U3K/IK4YBAT WX OrpaHuM4YaBaT npasaTta
UM, € HeaeNCTBUTeNHa.

(2) OTka3bT OT NpaBa, NpeaoCTaBEHN Ha NMOTpebuTennTe no To3m 3aKOH, € HeAENCTBUTESEH.

(3) (B cvna ot 01.01.2007 r.) Bcsika knay3a B AOroBOp, KOSATO MOCOYBa 3@ MPUIOXKMM 3aKoHa Ha
Apyra obpxaBa, KOsITO He e 4neH Ha EBponenckus Cblo3, M KOSATO KJay3a M3K/IK4YBa npuiaraHeTo
Ha pa3nopeabuTe Ha TO3M 3aKOH MM Ha 3aKOHa Ha AbpXaBa - 4JeHKa Ha EBponenckmsa cblo3s, e
HULLOXHa.

Mnasa BTOpAa.
MHOOPMALMA, NPEAOCTABAHA HA NOTPEBUTENA

Pa3pen I.
O6wWwo 3aab/HKEeHne 3a npeaocTtaBssHe Ha MHpopMauus

Un. 4. (M3m. - OB, 6p. 61 or 2014 r., B cuna ot 25.07.2014 r.) (1) Mpean notpebutensaT aa 6bae
06Bbp3aH OT JOrOBOp WAM OT MpeasioKeHMe 3a CK/K4YBaHe Ha AOroBOp, pasfiM4yHO OT AOroBOp OT
pPa3CTOSIHME WM OT AOr0OBOP M3BbH TbProBCKMS 00EKT, TbProBeuUbT € AJTbXEH Aa NpeaocTaBu Ha
notpebutenss no siCeH W pas3bupaeM HauyuH cregHaTa WMHMOpMauus, OCBEH ako TS e sCHa oT
KOHTEKCTa UK OT eCTECTBOTO M XapaKTepa Ha CToKaTa Mnu ycnyrarta:

1. OCHOBHMTE XapaKTEPUCTMKU Ha CTOKUTE WAWN YyCIyruTe CbobpasHO WM3MON3BaAHOTO CPeAcTBO 3a
KOMYHMKALMA N €CTeCTBOTO Ha CTOKUTE WM YCNyruTe, BK/IOYUTESHO MH@OPMaLMA 33 CbCTaga,
OMaKoBKaTa, KaKTo U MHCTPYKLMS 33 U3MOM3BaHE, KOMM/IEKTOBAHE U MOAAPBLXKKA;

2. WUMEeTo/HauMEeHOBaHWETO Ha TbproBeua, CedanuLEeTO W aapeca Ha YynpaBfeHWe, HEroBus
TenedboHEeH HOMEp, KaKTO N eNIEKTPOHHUS aApec U UHTEPHET CTpaHuLaTa, ako MMa Takunea;

3. KpaliHaTa ueHa Ha CTOKUTE WKW YC/YruTe C BK/OYEHW BCUYUKW AaHbUM M TakCU UAW KOrato
nopaau ecTecTBOTO Ha CTOKUTE UMW YCNyruTe LeHaTa He Moxe Aa 6bae M3uncieHa npeaBapuTesiHo
B pasyMHU rpaHULN - HaYMHA Ha HEMHOTO U3UUCNIABAHE, KOraTo € MpUioXuMo, B KpalHaTa LieHa Ha
CTOKUTE WU YCNTYTUTE CE BK/OYBAT BCUYUKW AOMBAHUTENHM PasxXxoAn 3a TPAHCMNOPT, AOCTaBKa WU
MOLLEHCKM TaKCKU, @ KOraTo Te3n pa3xoau He MoraT Aa 6bAaT U3UYMCNeHU NpeaBapuUTENIHO B PasyMHMU
rpaHuUM, ce rnocoyBa OBCTOATENCTBOTO, Y€ TakuBa JOMbJHUTENHW pa3xoau MoraT na 6baar
Ob/HKUMU OT NoTpebuTens;

4. KoraTo € NpuaoXMMO, Ce Noco4yeBaT yC/l0BUATa 3a nialiaHe, A0CTaBKa, U3Nb/IHEHMWe, faTaTa, Ha
KOATO TbproBeubT Ce 3aabJi>KaBa Aa AOCTaBW CTOKUTE UKW Oa U3BBLPLUU ycnyrata, U npeaBunaeHunTe
OT Tbproeeua Ha4nHW 3a pa3srnexaaHe Ha xanoéwm;

5. HanoMHaHe 3a HanMuMeTo Ha 3aKOHOBa rapaHuMsa 3a CbOTBETCTBME Ha CTOKWUTE C AOrosopa 3a
npona>K6a M KOrato € npunoxmmo, 3a HaMyneTo Ha Wn3BbHIrapaHUMOHHO O6CJ'IY)KBaHe N Ha
TbProBCKM rapaHumn, ako TakmBa Ca npegocrtaBeHn, KakTto U yCnoBuUATa Mo T4X;

6. CpOKa Ha A0oroBopa, KoraTto e NpuioXuMMo, UaKn B C/lydan 4e AOroBopbT € 6&3CpOoUYEH UM B HEro e
npeaBuaeHa Knay3a 3a aBTOMaTUYHO NOAHOBSIBaHe, YC/I0BUATa 3@ HEFOBOTO NpeKpaTsBaHeE;

7. KOraTto e npuioXuMmo, ce noco4vyBa (PYHKLUMOHANHOCTTA, BKAUYUTENHO MNPUIOXUMUTE MEPKWU 3a
TexHW4Yecka 3awmra Ha UnMdpoBOTO CbAbpXKAHUE;

8. KoraTo e MpuIoXKMMO, Ce MoCcoYBa BCSIKa CbOTBETHA onepaTMBHa CbBMECTUMMOCT Ha LM@POBOTO
CbAbpPXaHWEe C HAKOM BMUAOBE Xapayep U codTyep, KOUTO ca U3BECTHM Ha TbproBeua MM 3a KOUTO
MOXKEe pa3yMHO [a Ce 04yakBa, Ye ca My U3BECTHMU;



9. HAaNMYHOCT Ha cToKaTa Wnu ycnyrarta;

10. onacHocTuTe, CBbp3aHKu C obuyaiHaTa ynoTpeba, U3non3BaHe UM NOAAPLXKA Ha CToKaTa MK
ycnyraTa;

11. ycnoBusiTa 3a ynotpeba Ha cToKaTa WM ycnyraTta, B/MSHUETO, KOETO TS OKasBa BbpXy Apyru
CTOKW W YCIYT¥ NMpU eBeHTyaslHa CbBMECTHa ynoTpeba nnn nsnonsBaHe;

12. cpoka Ha rogHoCT Ha CToKaTa - KoraTto € nNpuaoXuMo.
(2) NudopmaumaTa no an. 1 e HepaszgenHa 4acT OT AOrosopa.

(3) TexecTTa Ha AOKa3BaHe 3a U3MNbJIHEHME HA 3a4b/DKEHMETO 3a NpeaocTaBsHe Ha MHdbopMauus
no an. 1 ce Hocu OT Tbproseva.

(4) PasnopenbaTta Ha an. 1 ce npunara v 3a A0roBOpu 3a AOCTaBKa Ha BoAa, ra3 WaKM enekTpuyecka
€Heprusi, KoraTto Te3sn CTOKW He ce npeanaraTt 3a npogax6a, onakoBaHW B orpaHu4yeH obem unu
onpeneneHo KOIMYECTBO, KakTO W 3@ JAOroBopu 3a LEHTpasHO oOTonjieHMe u 3a umdpposo
CbAbpXXaHMe, KOETO HE ce A0CTaBs Ha MaTtepuaneH HocuTern.

Un. 5. (1) ToproBeubT € AnbXeH Aa npepocrtass mHdbopMaumsaATa 3a cTokaTa WamM ycayrata B
nucmeHa ¢dopMa wmav No Apyr MOAXOASIL, HAuMH, KOWTO MO3BOJSIsIB@ Bb3MNpMEMaHeTo M OoT
notpebutens. Korato ce npeanocraesa B NucMeHa dopma, nHdbopMaumaTa 3agbkmtenHo Tpsabea na e
Ha 6bnrapckuM e3vk M ga e M3paseHa B eAMHUUUTE Ha BenuumHuTe OoT MexayHapogHata cuctema
eanHuum SI.

(2) (Qon. - OB, 6p. 61 oT 2014 r., B cnna ot 25.07.2014 r.) UHdopmauusaTa Tpsabesa na 6bae
BSIpPHA, MbJIHA, YeT/IMBa, iCHa U pasbupaema.

(3) (Ot™. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.)

Yn. 6. TbproBeubT € ATbXEH Aa onpeaenn cneyuanHo o6o3HayeHn MecTa, OTAEe/IeHN OT MecTaTa Ha
OCTaHanuTe CTOKM B TbpProBCKUSA 06eKT, M npeaBapuTenHO Aa WMH@OpMMpa MO NoAxoAsiw, HaduH
notpebutennTte, KoraTto nNpegnara:

1. ynoTtpebsiBaHu CTOKH;

2. HEeXpaHUTENTHU CTOKM C M3TEKbJZT CPOK Ha FOAHOCT, 4MsATO npodaxba He cb3aaBa OMACHOCT 3a
XMBOTA U 3[paBETO Ha NoTpebuTtenuTe;

3. CTOKM C OTKNIOHEHWS OT npeaBapuTenHo obsiBeHUTe rnokasaTenum, 4Ynsato npogaxkba He Cb3gaBa
OMACHOCT 3a XXMBOTA U 34paBeTo Ha noTpebutenure;

4. CTOKWN C HaMaJsieHn LeHMn.

Un. 7. ToproBeubT He ce ocBobOXaaBa OT 3aAb/KEHMATa Mo 4a. 4 - 6 JOpU KOraTo He e nosyyuunn
HeobxoaMMaTa MHbOPMaUnUs OT AOCTaBUYMKA UM NPON3BOAUTENS.

Yn. 8. (1) ToproBeubT e ANbXeH Aa noctasm B 6M30CT A0 BXoAa Ha Tbproeckus obekT cnepgHata
nudopmaumsa:

1. dupmaTta 1 agpeca Ha ynpaBfieHMe Ha Tbproeeua;

2. uMeTo 1 hamunmnaTa Ha NMLeTo, OTFrOBOPHO 3a 06eKTa;



3. paboTHOTO BpeMe Ha TbproBCKus o6ekxT.

(2) Korato TbproBCcKuMSAT 06eKT € 3aTBOpPEH, TbproBeubT 06siBsiBa ToBa Ha MSCTOTO, Ha KOETO
obsBsiBa paboTHOTO BpeMe.

(3) O6sBeHOTO paboTHO BpeME € 3aAb/IKMUTENHO 3a Tbproeeua.

Pa3pen II.
ETnkeTrupaHe Ha CTOKuUTe

Yn. 9. (1) TbproBeubT € ASTbXEH Aa npeasnara Ha NoTpebuTennTe CTOKM C eTUKETU Ha 6biarapcku
€3UK UM U Ha 6BArapcky e3uK, C U3KIYEHME Ha CllyYanTe, Korato MHdopMaumuaTa no ana. 2 Moxe
[a 6bae NpeaocTaBeHa Ypes M3MO3BAHETO HA LWMPOKO Pa3npoCTPaHEHN CUMMBOJIM, KAaTO MUKTOrpamMm
M OPYrM 3HauM, KOUTO ca fecHo pa3bupaeMu 3a noTpebutenute, WamM 4pes W3MNoS3BAHETO Ha
HaVMeHOBaHMA 3a MNPOM3X0/A Ha CTOKUTE, KOUTO Ca O6LIOU3BECTHM.

(2) ETUKeTBT 3a4b/HKUTENHO CbAbpXa MHPOPMaUMsS 3a NPoOM3BOAUTENS N BHOCUTENS, aKo CToKaTa e
OT BHOC, 3a BuMAa Ha CTOKaTa, HeMHUTE CblUeCTBEeHW XapaKTepuCTUKKU, CpoKa Ha rOAHOCT U
YCNOBUSATA HA CbXPaHSBAHETO M 1, ako e HeobxoaAnMo, yKasaHus 3a ynotpeba.

(3) VHdopmaumaTa, cbabpxawa ce B eTukeTa, Tpsbea pa 6bae pasbupaema, AOCTbMHA, sCHA,
NecHa 3a oT/iM4aBaHe u ga He 6bae noasexaalla.

(4) ToproBeubT HAMa@ NpaBo Aa OTCTPaHsBa WMAW Aa MPOMeHs eTuKeTa, MapkKuMpoBKaTa Wau apyra
nHdopmaums, naseHa OT NMPou3BOAMTENS WM BHOCUTENS, ako C TOBa CBOe AeWCTBME e noasene
notpebutenure.

(5) MNpu npepnaraHeTo Ha CTOKWM OCBEH eTUKETW MoraT ga ce M3Non3BaT WM Apyrn cpeacTsBa 3a
nHdbopMmpaHe Ha noTpebutennte, KOUTO Aa MNOACHABAT W AOMbJSBaT AAaHHMUTE OT €TUKeTa, ako ToBa
Ce U3ncKBa oT Hapeabute no un. 12.

Yn. 10. (1) CrokuTe, MaKeTMpaHM WAW OMAKOBaHW NpeABapuTenHo, TpsabBa Ja CbAbpxaT
MHbOPMaLMS 3a TAXHOTO KOMMYECTBO, KOATO Aa 6bAe 03HauyeHa BbpxXy OMakoBKaTa, a Mpu nunca Ha
TakaBa - BbpXy caMmaTa CToKa.

(2) MpoussBoauTENAT WMAW NULETO, MAKEeTUpPasno WM OMakoBasio CToKaTa, HOCWM OTrOBOPHOCT 3a
03HaYaBaHETO Ha KO/IMYECTBOTO, @ KOraTo CToKaTa € OT BHOC - 3a NpeAoCTaBAHETO Ha Tasu
NHdOpMaLMa OTroBapst BHOCUTENAT.

(3) KoraTo KONMYeCTBOTO Ha CTOKaTa, NakeTupaHa Wan onakoBaHa npeaBapuTesiHO, He € 03HAYeHO
OT Npon3BoanTENA, BHOCUTENA UK OT JIMLUETO, NaKETUpano UM OonakKoBasio CTOKAaTa, TbProBeubT €
ONTbXXEH Aa 03HauM KOMYeCTBOTO BbpXYy CTOKaTa, BbpXy onakoBkaTa M unam Ha Tabena, noctaBeHa B
HenocpeacTBeHa 61M30CT A0 CTOKaTa.

Yn. 11. Korato crokaTa He MO3BOJISIB@ MNOCTaBAHETO Ha eTUKEeT, TbproBeubT € AbXeH Ja
npeaocTtaBm Ha noTpebuTensa B nMcMeHa opMa AaHHUTE Mo Y. 9, an. 2 No Apyr NOAXOASLW, Ha4uH
WIn 4ype3 NpefocTaBsHE Ha CbOTBETHUTE AOKYMEHTH.

Un. 12. MMHNCTEPCKUAT CbBET NpuemMa Hapeabu 3a:

1. n3ucKkBaHMATa KbM OTAENHU FPYyNu CTOKU, €eTUKETUPAHETO UM U/MUAN MeTOAMTE 3a U3NUTBaHE Ha
TEXHU OCHOBHUW XapaKTepuCTUKK;

2. CTOKUTE, UMUTUPALLU XPaHWU.



Paspgen III.
Yka3aHuna 3a ynorpeba Ha cTokute

Yn. 13. (1) CrokuTe, unaTto ynorpeba M3MCKBa HaMUYMETO Ha TEXHMYECKM MO3HaHWUS, CTOKUTe,
CbAbpXKallM OnacHM BewecTBa, WM CTOKMTe, uuaTo ynoTpeba npeanonara HanuMuMeTo Ha
cneumanHu yMeHus MM cnasBaHeTo Ha crneuuanHu u3mMckBaHusa 3a 6e3onacHocT, Tpsabea aa 6baaTt
NpUAPY>XEHU OT yKasaHus 3a TaxHaTta ynotpeba, u3rotBeHu oT NponsBoguTens.

(2) YkazsaHudaTa 3a ynotpeba Ha CToKuTe CbabpxaT nHbopmaumsa, HeobxoanMma Ha noTpebutenute
3a npaBuIHOTO M 6e30MacHOTO M3MoJSI3BaHE WM  WHCTanMpaHe, CBbp3BaHe, MNOAAPbXKA WU
CbXpaHsiBaHe Ha cTokuTe. lpu HeobxoAMMOCT yKasaHuaTa 3a ynoTpeba CcbabpXKaT CMUCbK CbC
CbCTaBHUTE YacTu M AEeTaWam Ha cToKaTa.

(3) MponssoaAnTENST, TbpProBeubT M BCAKO APYro snue, KOeTo nycka Ha nasapa ctoka no an. 1 ot
BHOC, € A/TbXXHO Aa OCUIypu yKasaHusa 3a yrnotpebaTa i1 Ha 6bnrapckm esuk.

Yn. 14. MNpu nonckBaHe OT NOTpebuTens u KoraTo CTokaTa MoO3BOJSIIBa TOBA, TbProBeLUbLT € ASTbXEH
[a rMokaxe HadMHa Ha HEWHOTO AeNCTBUE.

Pazpen 1IV.
O603HauaBaHe Ha LeHUTe Ha CTOKUTE U ycnyrure

Yn. 15. (1) (don. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) Bceku Tbproseuy
npenBapuTesIHO MNOCTaBs Ha BMAHO MSACTO B HermocpeacTBeHa 6nM30CT OO0 CTOoKaTta HelHaTa
npoAa)Ha ueHa.

(2) MpoaaxHUTe LEeHW Ha CTOKUTE, MpeaniaraHn uypes KaTanosu, Tpsabea ga 6baaT MOCOYEeHU [0
CHMMKAaTa WM ONMMCAaHWETO Ha CToKaTa.

UYn. 16. lNpogaxHaTa LeHa M LeHaTa 3a eAuHULA MSApKa Ha CTokuTe M ycnyrute Tpsbsa aa 6vaar
HeABYCMUC/IEHN, NecHOo pa3bupaemMu, ACHO U YEeTIMBO M3MNMCAHU M A He BbBexXAaT noTpebutens B
3abnyxaeHue.

Yn. 17. B cnyyauTe, KOrato npogaxHaTa LeHa Ha CTokaTa WauM ycayrata € CbCTaBeHa OT OTAESHMU
€1eMEHTU CbC CbOTBETHU MPOAAXHWU LieHWN, COOPBbT OT NPOAAXKHUTE LIeHN Ce M3NUCBa SICHO U TOYHO
KaTo KparHa ueHa.

Yn. 18. TbproBeubT MOXe MpeABapuUTeNHO Aa MHGOPMUpa MOTPebuTenss 3a roTOBHOCTTa CU Aa
nperoBapsl 3a OTCTbMNKa OT pa3Mepa Ha ob6sBeHaTa LieHa UM Ha HAKOM OT 06SIBEHUTE 1 eIEMEHTH.

Yn. 19. (1) LleHaTa Ha cTokaTa TpsibBa na 6bae nocoyeHa B NeBOBE.

(2) LleHaTa ce obsiBsABa 3a CbOTBETHaTa MEpPHA eAMHMLUA M pa3dacoBKaTa, ako € pasfimdHa OT Hes,
nnm 3a 6pon.

(3) (Ot™. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.)

(4) (N3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) lMNMpoaaxHaTa UeHa M LeHaTa 3a
eavHuua Msipka TpsibBa aa BK/OYBAT:

1. paHbKa BbpXy AobaseHaTa ctorHoCT (AAC) n BCUYKKM APYTrK AONBAHUTENHU AaHbBUN U Takcu, U
2. ueHaTa Ha BCMYKM CTOKM W YCIyru, KouTo cneasa Aa 6baaT 3annaTeHu AOMbJHUTENHO OT

notpebuTens, B cly4auTe Korato Te 3a4b/IKMTENHO TpsibBa Aa 6baaT NpoAadeHU UM U3BbPLUEHMU OT
Tbproseua.



(5) Ob6saBaABaHeTO Ha pa3fIM4YHM LUEHW 3a €4WH U Cbly BMJA CTOKa B TbProBckus o6ekT e 3abpaHeHo, C
U3KIIOYEHME Ha CnlydYanTe no Y. 6.

Un. 20. (1) ToproBeubT € ANbXEH eJHOBPeMeHHO Aa o0603Hauu npogaxkHaTa LeHa W ueHaTa 3a
eAnHMLa MapKa Ha npeanaraHuTe B TbProBCKMS 0B6EKT CTOKM 4Ype3 eTUKETU, LeHopasnucu, Tabenu
WAn no Apyr noaxoasw, HaduH. KoraTo BMABLT Ha CTOKaTa MNO3BOJIBA MOCTaBAHETO Ha eTUKeT,
npoAaxHaTta LeHa Moxe Aa ce 0603Haum BbpXy eTukeTa.
(2) He noanexu Ha o6o3Ha4yaBaHe NpoAa)kHaTa LeHa Ha:

1. CTOKM, KOUTO Ce BAaraT Npu U3BbPLUBAHETO Ha ycnyra;

2. CTOKM, NpogaBaHu Ha Tbpr U/MAM Ha ayKUMOH;

3. QaHTUKKN U npomnsBeaeHna Ha N3KyCcTBoTO.

(3) UeHaTa 3a eanHMUa MspKa He ce obo3HayaBa, ako € MAEHTMYHA C NpoAaxkHaTa LUeHa.

Yn. 21. Bcska pekflama Ha CTOKM, KOATO MOCOYBa Mpoda)kHata MM LeHa, TpsabBa Aa Mnocoun wu
LeHaTa 3a eauHuLA MsApKa.

Un. 22. (1) 3a cToKMTE, KOUTO Ce npensaraT B ONakoBKa, LeHaTa 3a KOJMYeCTBOTO M LeHaTa 3a
eiInHnLua MsgpKa ce MoCTaBAT BbpXy OMNaKoBKaTa, @ ako TOBa He € Bb3MOXHO, B HenocpeacTBeHa
6nu3ocT Ao crokaTta.

(2) Npw npepnaraHe Ha npeaBapuUTENIHO OMaKOBaHM CTOKM 0603HavyeHuTe NpojaxHa LUeHa M ueHa
3a egMHMUA MsipKa Ce OTHacCHAT 3a HeTOo Terno Ha cTokara.

(3) Mpu npopax6a Ha CToKK, NpeagnaraHn B obwa onakoBKa, TbprosunTe MoraTt Aa obo3HauaT camo
npojaxHarta ueHa.

Un. 23. 3a CTOKMTE, KOUTO Ce npojaBaT B HAaCUMHO CbCTOsSIHWE, ce obo3HauyaBa caMoO LeHaTa 3a
eAnHUnLa MApKa.

Un. 24. (1) Bcekum Tbprosel, KOWTO npegnara ycayrm Ha notpebutenute, e ANbXeH
npeagaputenHo pa o0603HayM nNpoJaKHUTE UEeHW Ha npeasaraHuTe OT Hero Yycnayrm upes
LeHopa3nuc, NocTaBeH Ha BMAHO MSACTO B TbpProBCckus 06ekT. B cnyyamTe, KOrato NOCTaBSAHETO Ha
ueHopasnuc e HeynobHo nopaan obema Ha npeanaraHuvTe ycnyru, € AonyCcTUMO WU3rOTBSAHETO Ha
ueHopasnuc BbB BuA Ha 6powypa, KoOATO ce npeaoctaBd Ha BCeku noTtpebuten npeau
M3BbpLIBAHETO Ha ycsyrata v npu 3annawaHeTo W.

(2) LleHopa3nuchT TpabBa Aa € HeABYCMUCIIEH M NleCeH 3a YeTeHe n pasbupaHe.
(3) N3nckeBaHuaTa Ha an. 1 He ce mpwiarart B cy4auTe no yi. 26.

Un. 25. (1) Korato ycnyrata ce npeanara W3BbH TbproBCckusi o6ekT, TbproBeubT TpsibBa Aa
nHdopMmnpa noTpebutens 3a LeHaTa Ha ycnayrarTa.

(2) KoraTo ycnyraTta ce npegnara B TbproBCKUsi 06eKT, TbproBeubT Tpsi6Ba Aa Moco4yu LeHaTa no
pa3buvpaeM HauMH N Ha MSICTO, KOETO € JIECHO BUAMMO M3BbH TbProBCKUS 06EKT.

Yn. 26. (1) KoraTto notpebuTensT xenae Aa nofiyuu ycnyra, passivyHa ot obuyaiiHo npeanaraHuTe
OT TbproBeua Yycnyru, TbproBeubT MOXe Aa My Mpeanoxu odepra, KaTo LeHaTa ce [Aorosaps
WUHAMBUAYANHO.

(2) OdepraTa TpsibBa Aa BKAOUBA:



1. nMeTo 1 agpeca Ha TbproeeLa;

2. BUJa M XapakTepa Ha ycnyrata, KOsSTo TpsibBa aga 6bae npeaocTtaBeHa, W eBEeHTyasiHuTe
OOCTaBKK, KOUTO TpsibBa Aa 6bAaT U3BbPLUEHMU;

3. npodaxkHaTa LeHa WM LeHaTa, U3roTBeHa Bb3 OCHOBA Ha MapaMeTpuTe, CBbP3aHW C BuAa Ha
ycnyraTa, KOMTO NnoTpebutensaTt € nocouun;

4. cpoka Ha aencrTeme Ha odepTaTa.

(3) B cnyyam 4ye odeptata He e 6e3nnaTtHa, noTpebutenat Tpsbea pa 6bae MHQOpMUMpaH 3a
HeMHaTa LUeHa nNpeau U3roTBsSIHETO M.

Un. 27. (1) NpopaxHaTta ueHa Ha ycayraTta ce NocoyBa B /IeBOBE.

(2) MNpopaxkHaTa UeHa Ha ycnyraTta Bkawousa AAC M BCUUYKKM ApYrM AaHBbUM U TaKCU, OAbHKUMU OT
notpebutens, KakTo M uLeHaTa Ha BCUYKM CTOKU W yCiyru, KouTo Tpsbsa ga 6baaTt 3annateHu
OOMb/IHUTENHO OT NnoTpebuTtens.

(3) O3HauaBaHeETO Ha pas3/IMYHM LIeHM 3a efHa U Cblia yciyra B TbproBckmsl obekT e 3abpaHeHo.
AKO BbMpekn TOBa Ca MOCOYEHW pasIMYHM LEHW 3@ edHa W Cblua ycnyra, notpebutenaTt 3annawa
no-HMCKaTa LeHa.

Yn. 28. J/lnuaTa, OCbLIECTBSIBALUM TbProBCKa AEWHOCT C MJATEHU MAPKUHIN U rapaxmu, ca AJTbXHU
Aa 06ABAT LeHUTe Ha MapkoMecTaTa Ha BMAHO 3a NoTpebuTennte MSICTO B HEMOCPeACTBEHA 6M30CT
[0 BXoja.

Yn. 29. JlMuarta, OCbLIECTBABALWIM TbpProBCcKa AEMHOCT B 6HEH3UMHOCTAHUMM M rasocTaHuuu, ca
OJTBXXHW [la MOCTaBAT Tabenun C UeHUTe Ha npeafiaraHuTe OT TAX ropyMBa Mo TakKbB HAUWMH, Ye Aa ce
BMXAAT OT BOAAUUTE, [ABWXELWMW Ce B MAaTHOTO, OT CTpaHaTta Ha KOeToO e MOoCTpoeHa
6EeH3UHOCTaHUMATa UM ra3ocTaHumaTa.

Yn. 30. TbproBeubT € A/TbXEH Aa M3A4aBa AOKYMEHT 3a M3BbplueHaTa npoaax6a, KOMTo Aa CbAbpxka
Hall-Masiko AaHHMTE 3a JaTaTa Ha npoga)k6aTta, BMAA Ha CToKaTa WM yciyraTa v LeHaTa.

Yn. 31. (M3m. - OB, 6p. 82 ot 2009 r., B cnna ot 16.10.2009 r., usm. - B, 6p. 61 oT 2014 r., B
cuna ot 25.07.2014 r., nam. - OB, 6p. 14 ot 2015 r.) MUHUCTLPBLT Ha WMKOHOMWKaTa u3pasa
Hapeabu 3a pena 3a nNpeaocTtaBssHe Ha MHdopMaums Ha noTpebuTenmTe M 3a 03HadaBaHe Ha LeHuTe
Ha onpeaesieHn BMAOBE CTOKU UM YCAYTW.
FnaBsa Tperta.
SABNY)XXAOABALLA N CPABHUTEJNTHA PEKJIAMA (3AlJ1. U3M. - OB, BP. 64 OT 2007 I'., B
CWUJ1A OT 08.09.2007 I'., OTM. - AB, BP. 102 OT 2008 I'.)

Paspen I.
O6wmn pasnopen6bu

Yn. 32. (U3m.-4B, 6p. 64 ot 2007 r., B cnna ot 08.09.2007 r.,oT™m. - 1B, 6p. 102 o1 2008 r.)
Yn. 33. (Ot™. - OB, 6p. 102 oT 2008 r.)
Yn. 34. (Ot™m. - 4B, 6p. 102 ot 2008 r.)

Yn. 35. (Ot™. - B, 6p. 102 oT 2008 r.)



Yn. 36. (Ot™. - B, 6p. 102 oT 2008 r.)

Yn. 37. (U3m.- OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.,oT™. - 1B, 6p. 102 o1 2008 r.)

Paspen II.
3abnyxpaBawa peknama

Yn. 38. (OtM. - B, 6p. 102 oT 2008 r.)
Paspen III.
HenouTteHa peknama (OTM. - 1B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.)

Yn. 39. (OTM. - B, 6p. 64 oT 2007 r., B cuna ot 08.09.2007 r.)

Paspen 1IV.
CpasBHutenHa pexknama (OTm. - 1B, 6p. 102 o1 2008 r.)

Yn. 40. (Otm. - 4B, 6p. 102 ot 2008 r.)

Yn. 41. (Otm. - 4B, 6p. 102 ot 2008 r.)

Yn. 42, (Ot™. - B, 6p. 102 oT 2008 r.)

MhaBsa yerBbpTA.
TbPIrOBCKU NMPAKTUKUN N CNOCOBU 3A NMPOOAXBA

Paspen I.
[AoroBopu U3sBbH TbProBCKkMA 06eKT n AOoroBopu ot pascrossHme (3arn. uam. - iB, 6p. 61 ot
2014 r., B cuna ot 25.07.2014 r.)

Un. 43. (U3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) Pasnopenbute Ha TO3M pasgen
MMaT 3a uUen Aa OoCUrypsaT 3awuta Ha noTtpebutenute npu CKAOYBaHe Ha [AOrOBOPWU M3BBH
TbpProBckus 06eKkT 1 Ha AOroBOpU OT pa3CTosIHMe.

Un. 44. (M3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) [loroBop M3BbH TbProBCKMUS 06eKT
€ BCEKM A0roBOp Mexay TbproBew u rnotpebuten:

1. CK/lOYEH MpU eOHOBPEMEHHOTO (M3MUYECKO MPUCLCTBME Ha TbproBeua M Ha MoTpebuTens Ha
MSICTO, Pa3/IM4YHO OT TbProBCKMs 06EKT Ha TbproBeLa;

2. Npu KOWTO MOTPEBUTENAT € HanpasBu/ MpeanioXeHne 3a CKAUYBAHe Ha JA0roBop Mpu CblUUTE
06CTOATE NICTBA KATO MOCOYEHUTE B T. 1;

3. CKIO4YeH B TbproBCkus o06eKT Ha Tbproeeua WIM 4pe3 MU3MNos3BaHEeTO Ha CpeacTBo 3a

KOMYHUKaUMNA OT pa3CTodHUE, HEMNOCPEACTBEHO Cnen KaTo € OCbWEeCTBEH /IMYEH U NHAMBUAYaANEH
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KOHTaKT C noTpebuTens Ha MACTO, pa3/IMyHO OT TbpProBCKMA O06eKT Ha Tbpro.eua, npu
€QHOBPEMEHHOTO (DU3NUYECKO NPUCBLCTBME Ha ThproBela n noTpebuTens;

4. CK/IIOYEH MO BPEMe Ha MbTyBaHe, OpraHM3MpaHo OT Tbproseua C LUen WaM pesynTtaT npoaaxba
NN HacbpyuaBaHe Ha NpoAaK6MTe Ha CTOKM UMW YCNYyrM Ha notTpebutens.

Un. 45. (U3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) [JoroBop OT pa3CTOsHME e BCEeKMU
JOroBop, CKJ/OYeH Mexay Tbprosel wu noTpebuten KaTto 4yacT OT OpraHuM3MpaHa cucTeMa 3a
npoaaxbm OT pasCcTosHWe WM NpefocTaBsiHE Ha YyC/yrm OT pa3cTosiHMe 6e3 eAHOBpPEeMEeHHOTO
dun3nyecko NpucbCTBME Ha Tbproeeua u noTpebutens, 4ypes U3KIIYUTENHOTO M3MOA3BaHe Ha efHo
WM NoBeYye CpeAcTBa 3@ KOMyHMKauMs OT pa3CTosHME A0 CK/OYBAHETO Ha AOroBOpa, BKKYUTENHO
B MOMEHTa Ha CKJ/Il04YBaHe Ha Aorosopa.

Un. 46. (3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) Paznopenbute Ha ui. 4 1 Ha TO3mn
pasgen He ce npwnarart 3a 4OroBOpMU:

1. 3a coumasnHu ycnyru, BKJKUYUTENHO COUMANIHO HacCTaHABaHe, FpuMXXW 3a Jeua M OKa3BaHe Ha
nOMOLL, 3@ CEMENCTBA M /Inua, KOUTO Ca MOCTOSIHHO Win BpPpEMEHHO B Hy>XAa, BK/IIOYUTE/NIHO OKa3BaHe
Ha NMOMOL Npu AbATOCPOYHU FPUXKU,

2. 3a 34paBHU yCcnyru, NpeaocTaBsHU OT MeAMUMHCKU CheuuanmcTn Ha NaunmeHTu C ornes oueHka,
noaabpXaHe WM Bb3CTaHOBdABaHE Ha TAXHOTO 34paBOC/IOBHO CbCTOAHME, BKJIKOYUTENTHO
npeanncBaHETo, U3NbJIHEHNETO Ha MeAUUMHCKWN npeanncaHna n nNpeaoCtaBAHETO Ha J1IEKAPCTBEHU
npoaAyKTn n MEANLUNHCKUN U3AENNA,

3. 3a xa3apTHW AENHOCTWU, KOUTO BKJIHOUBAT 3a/103M C MaTepuasHa CTOMHOCT B UIrPM Ha KbCMETa,
noTapuun, Urpu B Ka3mMHa U TpaHCaKUWM No 3anaraHe;

4. 3a PUHAHCOBU YCNyru;

5. 3a npuaobvBaHe WM NpexBbpJfiISHE Ha HeABMXMMO MMYLLECTBO WM 3@ Yy4ypeasiBaHe,
npnao6bmBaHe UAN NMPEXBbPJIIHE Ha OrPaHUYEHUN BELLHN NpaBa BbpXy HEABUXMMO UMYLLECTBO;

6. 3@ CTpoex Ha HOBM Crpagum, CbLUECTBEHO MPeyCTPOMCTBO Ha CbLUECTBYBalUW Crpaau v oTAaBaHe
noa HaeM Ha Xuiauuwa 3a XUWIinWHN HY>XXAn;

7. 3a TYpUCTMYECKM NbTyBaHUs € obwa ueHa;

8. 3a pasnpefeneHo BbB BPEMETO MpPaBO Ha NoM3BaHe Ha CO6CTBEHOCT, AOMOBOPU 3a AbJATOCPOUHM
BaKaHUMOHHW NPOAYKTU U AOrOBOPM 3a npenpogax6a n 3amMsaHa;

9. CK/OYEHM OT NMLUE, OCLLLECTBABAWO NY6AMYHM (DYHKLMM, KOETO MO 3aKOH € A/TbXHO Ja e
He3aBMCUMO U 6e3NpUCTPaCcTHO M KaTo NpeaocTaBs usdepnaTenHa npasHa MHdopMaUus, rapaHTupa,
ye noTpebuTenaT ckuyBa AOroBopa cfel BHMMATenHO O06MUCASAHE M Chel KaTo Ce e 3ano3Han C
NpaBHUA My XapaKTep M 3HaAYeHue;

10. 3a pgoctaBka Ha XpaHu, HaMUTKN UM APYrU CTOKKU 3a TeKylo noTtpebneHne B 4OMaKWUHCTBOTO,
KOUTO Ce [AOCTaBsAT OT TbproBeua MNpu 4YecT W peaoBHW AOCTaBKM A0 AOMA, XWIMLLETO WM
paboTHOTO MSICTO Ha noTpebuTens;

11. 3a ycnyru 3a npeBO3 Ha MbTHUUMN C U3KJIKOYEHWE Ha pa3nopenbute Ha un. 49, an. 2, 4n. 628 u
62n;

12. cknoyeHn ypes aBToMaTh 3a npoaaxba uan aBToMaTU3NPaHUN TbProBCKN 06eKTU;



13. ckO4YeHn C TeNEeKOMYHUKaLUMOHHM onepaTtopu vype3 obwectBeHn TenedoHn 3a N3Non3BaHeTo Ha
Te3n TennedoHN UM CKITIOYEHU C Lefl OCbLeCcTBsiBaHe OoT notpebutens Ha eAMHWYHO CBbp3BaHe No
TenedoH, NHTEpHET unu dakc.

Un. 47. (U3m. - 1B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) MNpean notpebutenart aa 6vae
06Bbp3aH OT AOroBOpP OT Pa3CTOSIHME WM OT AOrOBOP M3BbH TbProBCKMS 06EKT, MM OoT NoAobHO
npennoXeHue 3a CKJIloUBaHE Ha AOroBOp, TbProBEUBLT € ANbXEH Aa NPeAoCTaBM Ha NOTpebuTens no
sicCeH 1 pa3bupaeM HauymMH cnegHata uHdopmaums:

1. OCHOBHMTE XapaKTEPUCTMKU Ha CTOKUTE WAWN YyCIyruTe cbobpasHO WM3MON3BAHOTO CPeAcTBO 3a
KOMYHMKALMA N €CTECTBOTO Ha CTOKUTE UAWN YCNYTUTE;
2. UMETO/HaMMEeHOBaHNETO Ha Tbproseua;

3. cepanuweTo M agpeca Ha ynpaB/iieHMe Ha TbproBeua, HeroBuss TenedoHeH HOMep, KakTo M
ajpeca Ha efleKTpoHHaTa My nowa W WHTEpPHET CTpaHuuaTa, ako MMa TakuBa, 3a Aa MOXe
noTpebutenaT Aga YCTAaHOBM KOHTAKT 6bp30 M aa obuwlyBa edeKTUBHO C TbproBeua; Korato e
NpUIOXNMO, Ce MNoCoYBa WMETO/HaMMEHOBAHWMETO Ha Tbproseua, cedanMLETO W afapecbT Ha
ynpaBJieHMe, OT YNETO UMe AeNCTBa TOW;

4. appeca Ha MSACTOTO, KbAETO TbProBeLbT OCbHLUECTBSBA CTOMAHCKaTa CUM AEMHOCT, M KOrato e
NPUAOXNMO - aZipeca Ha MSACTOTO, KbAETO TbProBeubT, OT YMETO MME AENCTBa TOW, OCbLUECTBSABA
CToMaHcKaTa CU AEMHOCT, Ha KOWTO NOTpebuTenaT MoXxe Aa usnpaTtu €BeHTyaslHWM Xanbwm - korato
cefanMLLETO M aApechbT Ha yrnpaB/iieHMe Ha TbproBeua He CbBnaaaT C Te3m no T. 3;

5. KpanHaTa ueHa Ha CTOKUTE WM YCAYyruTe C BKJIOYEHW BCUYKM AaHbLUM M TakKCU UM KOraTto
nopaaun ecrtecTtBOTO Ha CTOKUTE WM YCAYIrUTe LeHaTa He Moxe ga 6bae usuucneHa npeaBapuTesnHo
B pasyMHW rpaHuULM - Ha4YMHA Ha HEMHOTO M34MCIISIBAHE; KOraTto e NMpuaoXMMO, B KpaHaTa LeHa Ha
CTOKMTE WN YCIYrMTe Ce BK/OYBAT BCUUKW AOMBAHUTENIHM pa3XxoAn 3a TPaAHCMNOPT, AOCTaBKa WU
MOLEHCKM TaKCK, a KOraTo Te3n pa3xoaum He MoraTt ga 6baaT usdncneHun npeaBapuTesiHO B pa3yMHU
rpaHuumM, ce noco4dBa O6CTOATENCTBOTO, 4Ye TakKvMBa JAOMbJHMTENHW pa3xoanm Morat ga 6baart
Ob/DKMMKW  OT noTpebuTtens; B clydall Ha 6e3cpoyeH [0roBop WM Ha AOroBOp, CbAbpiKall
aboHaMeHT, B KpaliHaTa LeHa Ce BKJOUYBAT BCMYUYKM pa3xoau 3a nepumoaa Ha dakTypupaHe; KoraTto
Te3n AorosBopu npeaswxaaT dakTypupaHe no dukcmpaHa Tapuda, B KpallHaTa LeHa ce BKIYBaT U
BCUYKM MeCe4YyHW pasxoaum; korato obuwiata cymMa Ha pasxoaute He Moxe da 6bae wmauucneHa
npeaBapuUTeNIHO B pa3yMHW rpaHuun, ce nNpefocTtaBs MH@OpMauus 3a HauuHa Ha U34yMcnsBaHe Ha
ueHaTa;

6. pa3xoauTe 3a M3MoS3BaHE Ha CPeACTBOTO 3@ KOMYHMKaLMA OT pasCTOSIHUE 3@ CK/OYBAHE Ha
[IOroBOpa, KOraTo Te3u pa3xo[u ca M3uMcneHn Ha 6a3a, pasnnyHa oT OCHOBHaTa Tapuda;

7. ycnosusiTa 3a nnawaHe, AocTaBKa, M3Nb/IHEHWE, AaTaTa, Ha KOSTO TbProBeUbT Ce 3aAb/KaBa Aa
[OCTaBWM CTOKUTE UM Aa U3BbPLUN YCIIYTUTE, U KOraTo € NMpUIoXKNMO - NMpeaBUAEeHNTE OT Tbproeeua
Ha4YMHU 3a pa3rnexaaHe Ha xanbu Ha noTpeburtenu;

8. korato noTpebuTenaT vMa nNpaBo Ha OTKa3 OT AOroBopa, Ce MNoco4YBaT YCNoOBUATA, CPOKbT U
HaUMHBT 3@ HEroBOTO YMpaxHsBaHe CbracHo 4un. 52, an. 1 mn 2; TbproBeubT e ANbXEH Aa
npeaoctaBn Ha noTpebutens wn crtaHAapTHUS GOPMYnSap 3a YNpaXHsBaHe MpaBoOTO Ha OTKas
cbrnacHo npunoxenune N° 6;

9. Korato e MnpW/IoXWMMO, Ce Moco4YBa OOCTOATENCTBOTO, 4ye noTpebutenat TpsbeBa Aa noeme
pa3xoAuTe 3a BpbllaHe Ha CTOKMTE B Clyyal Ha ynpaXKHsiBaHe NMpaBOTO Ha OTKas; NMpu AOroBopuTe
OT pa3CTosiHME, aKo Mopaan ecTecTBOTO CM CTOKMTE He MoraT Aa 6baaT BbpHaTu No obMyaeH Ha4uH
no nowiaTta, ce nocoyeaT pasxoamTe 3a BPbLUAHETO UM;

10. ykasaHue, B Cflyyai ye noTpebuTendaT yrnpaxHu NpaBoTO CUM Ha OTKa3, C/lej KaTo € Harnpasui
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McKaHe no 4n. 48, an. 3 nwam un. 49, an. 9, 4ye e ANbXeEH Aa NJaTM Ha TbproBeua pa3xoau MNo 4.
55, an. 5 n 6, onpeneneHn B pasyMHU rpaHuum;

11. koraTo He e npeaBMAEHO MpaBO Ha OTKa3 CbrnacHo uyn. 57, TbprosBeubT yBeAOMSBa
notpebutens, ye HaAMa MpaBO Ha OTKAa3 WM KOraTo e MpUIOXMMO, Ce MocoyBaT obcTosaTencTeara,
npu KOUTO NoTpebutenaTt rybu npaBoTo CU Ha OTKa3 OT AOroBopa;

12. HaNoMHsIHE 3a HaNM4YMETO Ha 3aKOHOBa rapaHuUMs 3a CbOTBETCTBME Ha CToKaTa C [AOoroBopa 3a
npoaaxba;

13. koraTto e MpuIOXMMO, Ce MNocoYBa HAMMYMETO Ha Bb3MOXHOCT 3a OKa3BaHe Ha MOMOLL Ha
I'IOTpGGVITeJ'IFI cnen npo,u,a>|<6aTa, HaNMN4YnNeTo Ha U3BbHraApaHUMOHHO 06C}'IY)KBaHe M Ha TbproBCKa
rapaHuunsa, KakKTto U ycnoeudaTa no 14X,

14. koraTo e NpWIOXWUMO, Ce MOoCoYBa Jann MMa KoAeKcu 3a Aobpa TbproBcka MNpakTUKa, Kbae
MoraT Aa 6bAaT HaMEpPEHU N MO KaKbB HAUMH MOXE Aa 6bAe NolydeH eK3eMnasp oT TaX;

15. cpoka Ha poroesopa, Korato e NpuoXMMO, UK B C/lydald Yye A0roBopbT € 6e3cpoyeH uam B Hero
€ npeaBuAeHa Knaysa 3a aBTOMaTM4YHO NOAHOBSABaHE - yC/IOBMSITA 3a HErOBOTO MpeKkpaTsBaHe;

16. koraTo e NMPpUNIOXNMMO, Ce nocoyBa MMHUMaANHUAT CPOK, 3a KONTO I'IOTpeﬁMTeJ'IFIT NMa 3a4b/DKeHnsA
no [orosopa;

17. KoraTo e NpuaoXuMo, ce rnocoysa ganau e Heobxoammo aa ce npeaocTtaBAT AENO3UTU NN OPYTU
CbVIHaHCOBVI rapaHuunn, KOUTO Ce 3annawaTt Win gasat OT I'IOTpGGVITeJ'IFI Nno MCKaHe Ha Tbproeeua, u
ycnoBudaTa no T4X,;

18. KoraTo e MpWIOXKMMO, Ce TMoco4YBa GYHKUMOHANHOCTTA Ha UMOPOBOTO CbAbpXaHue,
BK/IIOUUTENHO MPUSIOXKUMUTE MEPKM 33 TEXHUYECKA 3alUnNTa;

19. KoraTo € NpWIoXNMO, CEe NMOCOYBa BCSIKA CbOTBETHA OMepaTMBHA CbBMECTMMOCT Ha UMMPOBOTO
CbAbPXaHWEe C HAKOM BMAOBE Xapayep U codTyep, KOUTO ca U3BECTHM Ha TbproBeua WM 3a KOUTO
MOXKE pa3yMHO [la Ce 04YaKBa, Ye ca My U3BECTHU;

20. KOraTo e MpuoXMMO, CE NOCOYBa Bb3MOXHOCTTa 3@ M3MOM3BaHE Ha U3BBLHCLAEGHU MpoLuenypu
3a paspellaBaHe Ha criopoBe M 3a obe3lleTaBaHe, B KOWUTO TbProBeubT yyacTBa, M YCNoBUATa 3a
JOCTbM A0 TAX.

(2) Pasnopenbute Ha an. 1 ce nNpunaraT n NO OTHOLIEHME Ha AOrOBOPM 3a AOCTaBKa Ha BoAa, ras
WM enekTpuyecka eHeprus, Korato Te He ce npeanarat 3a npogaxba, onakoBaHM B OrpaHuYeH
obeM unn onpepeneHo KOMYeCTBO, M Ha AOrOBOPM 3a LIEHTPasIHO OTOMJeHWe man 3a uudposo
CbAbpXKaHWe, KOETO He Ce AOCTaBs Ha MaTepuanieH HocuTern.

(3) Mpun nybnnyHm Tbproee MHbopMauuaTa no an. 1, T. 2 - 4 MOXe Aa Ce 3aMeHU CbC CbOTBETHaTa
nHdopMaums 3a IMLETO, NPOBEXAALL0 Tbpra.

(4) NHdopmaumaTa no an. 1, 7. 8 - 10 Moxe Aa ce NpenocTtaBu 4ypes CTaHAapTHUTE yKasaHusa 3a
yrnpaxHsBaHe nMpaBoOTO Ha OTKa3 CbrnacHo npunoxeHme N° 7. TbproBeubT € WU3NBAHUA
3a4b/HKEHMETO CM 3a NpeaocTtaBsHe Ha MHdopMaumaTta no an. 1, 1. 8 - 10, ako e npenocTaBwu Ha
notpebutens Hag/IeXHO MOMb/IHEHN CTAaHAAPTHUTE YKa3aHMs 3a yrnpaXxHsBaHe NMpaBoTO Ha OTKas.

(5) WHdbopmaumaTa no an. 1 e HepasAenHa 4yacT OT AOroBopa OT PasCTOsiHME MM OT A0roBopa

M3BbH TbpProBckns o06ekT U He Moxe Aa 6bae NMpoMeHsiHa, OCBEH ako CTpaHWUTe Mo [0roBopa
U3PUYHO YrOBOPAT ApPYro.

11



(6) AKO TbproBeubT HE WU3MNbJHUM W3NCKBaHMATa 3a NpeaocTaBsHe Ha WHdopMauma 3a
OOMBb/IHUTENIHUTE pasxoan WNU 3a ApYruTte pa3xoaum, nocodyeHu B an. 1, T. 5, nnu 3a pasxopuTte 3a
BpblLaHe Ha CTOKWUTE, MOCOYEHU B an. 1, T. 9, NnoTpebuTenaT He Ab/HKU Te3n pas3xoau.

(7) udbopmauuaTa B goroeopa 3a npogaxba OT pa3CTOSSHME U B AOroBOpa U3BbH TbProBCKUSA 06eKT
Cce npenocTtass Ha 6bArapckm esuk.

(8) TexecTTa Ha AOKa3BaHe 3a U3MNbJIHEHME HA 3a4b/DKEHMETO 3a NpeaocTaBsHe Ha MHdbopMauus
no an. 1 ce Hocm OT Tbproeeua.

(Pasgen II "OoroBop 3a npoaaxb6a oT pa3ctosiHme" 3anumueH - OB, 6p. 61 ot 2014 r., B cuna oT
25.07.2014 r.)

UYn. 48. (Usm. - OB, 6p. 61 oTr 2014 r., B cuna ot 25.07.2014 r.) (1) MNpwn poroeBop M3BBH
TbproBckusi 06eKkT TbprosBeubT NpeaocTtaBs Ha noTpebutens mHdopmaumaTa no yn. 47, an. 1 Ha
XapTWeH UM ako NoTpebutensaTt ce cbraacu - Ha Apyr TpaeH HocuTen. MHdopmauuaTa Tpsbea aa e
yeTnIMBa, U3roTBEHA Ha siIceH U pasbupaem e3uk.

(2) TobproBeubT € ANbXEH Aa NpeaocTaByM Ha noTpebutens Konue OT MOAMNUCAHWUS AOroBOpP WM
NMOTBbPXXAEHWE Ha [AOrOBOpa Ha XapTUEH WM aKo MOTPebUTeNsT ce Cbrlacu - Ha Apyr TpaeH
HocuTen. MNpu AOroBopu 3a npenocTaBsHe Ha UMGPOBO CbAbp)KaHME, KOETO He ce [0CTaBs Ha
MaTepuaneH HOCUTEeN, TbProBeubT MNpeaocTaBs MOTBbPXAEHWE HA W3PUYHOTO MpeABapUTENTHO
Cbriacue 1 rnpuveMaHe oT NoTpebuTens 3a 3ano4YBaHe U3MbJIHEHME Ha AOroBOpa Npean M3TuyaHe Ha
CpoKa 3a ynpa)KHsiBaHe NpaBOTO Ha OTKa3 OT A0roBopa.

(3) Korato notpebutensat xenae npenocTaBsAHETO Ha ycayra WMAW oCTaBkaTa Ha Boja, ras wau
eneKkTpuyecka eHeprusli, Korato Te He ce npegnarat 3a npogakba, onakoBaHW B orpaHuyeH obem
WM B onpeneneHo KOAM4YecTBO, MAM AOCTaBKaTa Ha LEHTpasHO OTOMJIeHWe Aa 3ano4vyHe npeau
M3TM4YaHe Ha CpoOKa 3a yrnpaXxHsiBaHe MpaBOTO Ha OTKa3 OT AOroBopa W3BbH TbpProBCKUS 06eKT,
npeasnaeH B 4n. 50, TbproBeubT € ASbXEH Aa M3ucKka OT noTpebutens ga HanpaBu WM3PUYHO
NCKaHe 3a TOBa Ha TpaeH HocuTes.

Un. 49. (U3m. - OB, 6p. 61 ot 2014 r., B cnna ot 25.07.2014 r.) (1) MNpwn gorosBopun OT pasCTosiHME
TbproBeubT NpeaocTtaBs uHdopMmaumsaTa no 4yn. 47, an. 1 Ha noTpebutens nmnm A npeaocTaBs Ha
pas3nosioXXeHne Ha noTpebuTens No NoaxoAsl HauuH B 3aBUCMMOCT OT M3MOJSI3BAHOTO CPEACTBO 3a
KOMYHMKaLMS OT pa3CTOsiHME Ha sceH u pa3bupaem e3nk. Korato nHdopMaumsaTa ce npeaoctaBs Ha
TpaeH HocuTen, T9 TpsabBa Aa 6bae YeT/IMBO HanucaHa.

(2) Mpwn poroBop OT pa3CTOsiHME, KOMTO CE CKJIKOYBA MO E€NEeKTPOHEH MbT 4YPe3 MHTEPHET CalT u
KOMTO NMpeaBmxaa 3aab/HKEHME 3a NoTpebuTtens Aa M3BbLPLUKX MJlallaHe, TbproBeubT NpeaocTaBs Ha
notpebutena mHdbopmaumaTta no un. 47, an. 1, 1. 1, 5, 15 n 16 no ceH U O4YEBUAEH HAYMH B
HenocpeacTBeHa 6nmM30CT A0 6yTOHa, YUpe3 KOUTO NoTpebuTenaT npasu nopbykaTa CU. TbproBeubT e
ONTbXEH Aa obe3neyu, Ye KoraTto NoTpebutenaTt npaBu CBOSTaA MOpbYka, U3PMUYHO NOTBbLPXAABa, 4e
nopbykaTa e CBbp3aHa CbC 3aAb/KeHMe 3a MallaHe oT Herosa CTpaHa. AKO M3BbpPLUBAHETO Ha
nopbyka e CBbP3aHO C aKTUBMpaHe Ha 6yTOH uan Ha nopobHa dyHKUUS, BbpXy OYTOHA UAM BbPXY
Tasm nogobHa dyHKUMS Ce U3NMCBAT YEeTIMBO CaMO AyMuTe "nopbuka CbC 3a4b/KEeHUe 3a niawaHe"
WAN gpyra cbOTBeTHa HeaByCMUCEeHa hOpPMYIMPOBKA, OT KOSTO CTaBa SICHO, Y€ M3BbPLUBAHETO Ha
nopbyka BOAW A0 3aA4b/IKEHUE 3a MallaHe OT CTpaHa Ha noTtpebutens.

(3) KoraTto TbproBeubT He CrnasuM M3UCKBAHUATA Ha an. 2, nNoTtpebutenssT He e 06Bbp3aH OT
AOoroBopa unu nopbykara.

(4) B VHTEpHET CTpaHUUMUTE 3a eNeKTPOHHA TbProBusi TbProBLUMTE MOCOYBAT MO SICEH M YETIUB
HaUYMH Ha-KbCHO MpW 3arMoyBaHe Ha Npoueca Ha NopbyYBaHe Jann MMa OorpaHMYeHUs 3a AoCTaBKaTa
Ha CTOKMTE W KaKBMW MJATEXHW CpeacTBa ce npuemar.
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(5) Korato AoroBopbT € CKAYeH 4ype3 M3Mosi3BaHe Ha CPeAcTBO 3a KOMYHMKAUWS OT pa3CTosiHue,
KOETO € C OrpaHM4eHO MNPOCTPaHCTBO WM BpeMEe 3a NpeacTtaBsHEe Ha WMH@oOpMauusi, TbproeBeubT
npenocTaBs BbpXy MU3MON3BAHOTO CPEACTBO 3a KOMYHMUKALMS Npean CKAKYBAHETO Ha AOroBopa Hal-
MaJiko npeaaoroBopHaTta uHgopmaumsa no un. 47, an. 1, 1.1, 2, 5, 8 n 15. TbproeeubT NnpeaocTaBs
Ha noTpebutens octaHanaTta MHdopMaumns no 4un. 47, an. 1 no noaxoAsill Ha4YMH CbrnacHo an. 1.

(6) Korato TbproBeubT M3nonsea TenedoHHO obaxkaaHe A0 NOTpebuTenss C uen CK/AKYBaHe Ha
[OroBOp OT pasCTosiHMEe, OCBeH MHdopMaumaTa no an. 5 B Ha4anoTo Ha pas3roBopa TbProBeUbT ce
npeacrass Ha I'IOTpe6VITeJ'IFI Cc VIMeTO/HaVIMeHOBaHVIeTO (o17] n KOraTo e NMPpUIOXNMO -
VIMeTO/HaVIMeHOBaHVIeTO Ha JIMLUETO, OT 4YMETO MMEe U3BBPLUBA 06a)KLI,aHeTO, KaKTO MU TbproBcCkKaTa
uen Ha obaxaaHeTo.

(7) Mpwn cknoyBaHe Ha AOroBOp OT pa3CTOosiHME Mo TenedoHa TbproBeubT € AJbXEH Aa NOTBbpPAMU
HanpaBEHOTO MNpeasioXeHne A0 noTpebutens Ha TpaeH HocuTen. [loTpebutensaT e ob6Bbp3aH OT
npeasioXXeHneTo, eaBa cnej Kato ro noanuville wuau cnej Kato e M3npaTuia MUCMEHOTO CU Cbriacue
3a NpMeMaHe Ha npeasioXeHneTo.

(8) TbproBeubT MpeaocTaBs Ha MNOTPebUTens Ha TpaeH HOCUTEN MOTBbPXKAEHWE 3a CKIIUYEHUs
[OroBOp B PaMKWTE Ha pa3yMeH CPOK cfef CK/KYBaHE Ha AOroBopa OT pasCTOsIHME MW Hal-KbCHO
B MOMEHTa Ha [OCTaBKa Ha CTOKUTE, WM Mpeau Aa € 3aroyHaso M3Mb/HEHWETO Ha ychyraTa.
MoTBbPXAEHMETO OT CTpaHa Ha TbprosBeua Tpsa6Ba [a CbAbpXa usnaTta MHGopMaums no un. 47, an.
1, OCBEH aKo TbproBeubT € NpefocTaBu/ Ta3nM MHDOPMaLMa Ha NOTpebuTens Ha TpaeH HocuTen
npean CKUYBAHETO Ha AOroBopa OT PasCTOsiHUE U MpW AOrOBOPWU 3a NMpeaocTaBsiHe Ha UM@POBO
CbAbpXaHWe, KOETO He ce AO0CTaBs Ha MaTepuasnieH HocUTeN - MOTBbPXAEHWE Ha W3PUYHOTO
npeaBapuTENIHO CbrilacMe W MpUeMaHe OT MOoTpebuTens 3a 3ano4dyBaHe WM3MbJIHEHWE Ha [AOroBopa
npeay n3TMyaHe Ha CpoKa 3a ynpa)KHsBaHe NpaBoTO Ha OTKas OT AOroBopa.

(9) KoraTo noTpebuTensT xenae NpeaocTaBsHETO Ha YCNyruTe WM AocCTaBkaTa Ha Boda, ras wiu
efeKkTpuyecka eHeprusi, KoraTto Te He Ce npegnaraTt 3a npogaxba, onakoBaHW B OrpaHuM4yeH 06em
WA B OMpefesieHO KOSIMYECTBO, WM AOCTaBSIHETO Ha LEHTpasiHO OTOMJIEHME Aa 3aroyHe npeau
M3TUYaHe Ha CpoKa 3a YMpaXHsiBaHe MpaBoTO Ha 0TKas no 4. 50, TbproBeubT € ATbXEH Aa U3KcKa
OT NoTpebuTens A4a HanpaBun M3PUYHO MCKaHe 3a ToBa.

(10) TexecTTa Ha AOKa3BaHe 3a CNa3BaHe M3NCKBaHUATA Ha an. 1 - 9 ce HOCKU OT Tbproeeua.

Yn. 50. (M3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) MNoTtpebutenat umma npaso na ce
OTKaXke OT AOrosBopa OT pa3CTosiHME MM OT A0roBOpa M3BbH TbpProBCckusa obekT, 6e3 ga nmocouysa
npuvuunHa, 6e3 aa abmxkun obesweTeHme nnm HeycTorka 1 6e3 ga 3annaiwla KakBuTo v ga € pasxoam, C
W3KJIlOUEeHMEe Ha pa3xoauTte, npeasuaeHu B un. 54, an. 3 u un. 55, B 14-gHeBeH CPOK, CYMTAHO OT
JaTaTa Ha:

1. cknoyBaHe Ha AOorosopa - Nnpu AOroBOp 3a YCNyru;

2. NpYeMaHe Ha CTOKWUTE OT MOTPEeBUTENss UK OT TPETO NMLE, Pa3/IMYHO OT NPeBO3BaYa M NOCOYEHO
OT NoTpebuTens - Npu AOroBop 3a npoaaxoéa, unu:

a) KoraTto I'IOTpe6MTeJ'IFIT € nopb4asa MHOINro CToKm C €aHa nopv4yKa, KOUTO Ce AOCTaBAT OTAEJIHO,
CUMTAHO OT AaTaTa, Ha KOoATO I'IOTpe6VITeJ'IFIT nnn TpeTo nnue, pas3niM4yHoO OT NpeBo3Bayvya U NMOCOYEHO
oT I'IOTpe6l4TeJ'IF|, npneMaHe Ha nocneaHaTta CToKa,

6) Npu pocTaBKa Ha CTOKA, KOSAATO Ceé CbCTOM OT MHOXECTBO napTvauv MAM 4acTu, CUYMTAHO OT
JaTaTta, Ha KOATO noTpebutensat wunu TpeTo nuue, pasfiMdHO OT MNpeBo3Baya WM MOCOYEHO OT
notpebutensa, npuemMaHe Ha nocnegHaTa napTmaa Wian 4acrT;
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B) NMpu AOroBOpM 3a peAoBHa A0CTaBKa Ha CTOKMU, KOATO Ce M3BbpLUBA Npe3 onpeaeneH nepuon
OT BpeMe, CYMTAHO OT AaTaTa, Ha KOSITO NOTPebuUTenaT Uam TpeTo Nuue, pasIMYHO OT NpeBo3Bava U
MOCOYEHO OT NOTPebUTENS, NPUEMAHE Ha NMbpBaTa CToKa;

3. ckJloYBaHe Ha J0orosopa - NMpu AOroBOPWM 3a A0CTaBKa Ha BOAA, ras WM enekTpuyecka eHeprus,
KoraTo Te He ce npeanarat 3a npoaaxba, onakoBaHM B OrpaHMyeH o06eM WM onpeaeneHo
KOJIMYECTBO, U MpU AOroBOPMW 3a AOCTaBAHE Ha LEHTPasHO OTOMSIEHNE M Ha LUMPPOBO CbAbpXKaHUE,
KOETO He ce A0CTaBs Ha MaTepuaneH HoCUTEN.

Yn. 51. (U3m. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., u3m. - 1B, 6p. 18 ot 2011 r., n3m.
- AB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) KoraTo TbproBeubT He € nMpenocTaBua Ha
notpebutensa uHdopmMaumsa 3a NpaBOTO My Ha OTKka3 oOT jgorosopa no un. 47, an. 1, 1. 8,
notpebutenaT uma npaBo Aa Ce OTKaxe OT A0roBopa OT pa3CTosHWE WMAM OT AOroBOpa M3BbHH
TbproBCkusi 06eKT B CPpOK efHa roauHa n 14 gHu, cuMtaHo oT gaTtaTa no un. 50.

(2) Korato TbproBeubT NpeaocTaBuM Ha noTpebutens MHopMaumaTa 3a NpaBoOTO Ha OTKa3 B CPOK
efHa rogvHa oT pgaTtata no ua. 50, noTpebutenaT vMa NpaBO Aa ce OTKaxe OT AOorosopa oOT
pa3CTOSIHWE WAM OT A0roBopa M3BbH TbProBCKMS 06EKT B CpoK 14 AHM, cuyMTaHO OT AaTaTa Ha
nojslyyaBaHe Ha MHdopMaumaTa no un. 47, an. 1, 1. 8.

Yn. 52. (U3m. - OB, 6p. 61 ot 2014 r., B cmna ot 25.07.2014 r.) (1) KoraTto notpebutenaTt ucka ga
Cce OTKaxe OT AOoroBopa OT pa3CTOosHME WM OT AOroBOpa WU3BbH TbProBCKUS 06EKT, TOM MHGOpMUpa
TbproBeua 3a peLeHneTo c1 Npean n3TMYaHeTo Ha cpoka no yi. 50.

(2) 3a pa ynpaxHu MpaBoOTO CUM Ha OTKa3, NOTPebUTenaT MoXe Aa M3Mos3Ba CTaHAapTHUSA
dopMynsap 3a oTka3 cbrnacHo npuaoxeHne N2 6 wnm pga 3asiBU HeaBYCMWUCAEHO MO APYr HA4uH
peleHneTo C1M Aa Ce OTKa)ke OT A0roBopa.

(3) NoTpebutenaTt e ynpaxHwua nNpaBoOTO CM Ha OTKa3 OT AOroBopa OT pa3CTOSiHME UM OT AOroBopa
M3BBbH TbProBCKMsl 06eKT, ako € manpaTun cboblleHne Ha TbproBeua 3a YMNpaXXHsiBaHe Ha NpaBoOTo
CM Ha O0TKa3 npeanm MU3Tn4aHeTo Ha CpoKa Mno 4. 50, a Korato TbproeeubT He € npeaocraBun
MHdopMaLumsa 3a NPaBOTO Ha OTKa3 - CbM1aCHO Cpoka no Y. 51.

(4) 3a ynpaxHsBaHe NpaBOTO Ha OTKa3 TbProBeubT MOXe Aa NpeaocTaBM Ha noTpedbutens
BBb3MOXHOCT 3@ M360p [la NOMbAHN U A3 U3MNPATK MO €NEKTPOHEH MbT YPe3 UHTEPHET CTpaHULaTa Ha
TbproBseua CTaHAAPTHMA GOPMYNApP 3a 0TKA3 CbracHO npuioxeHne N2 6 Uan Apyro HeABYCMUCIEHO
3asBneHMe. B Tesu cnydyanm TbproBeubT € ANbXeH He3abaBHO Ja w3npaTM Ha notpebutens
NOTBbPX/AEHME 32 MOJlyyaBaHe Ha 0TKa3a My Ha TpPaeH HocuTen.

(5) TexecTTa Ha AOKa3BaHe 3a ynpaxHsBaHE NpaBoOTO Ha OTKa3 OT AOroBopa OT pa3CTosiHME WUAKN OT
[0roBopa M3BbH TbProBCckns o0bekT ce Hocm oT noTpebutens.

Yn. 53. (U3m. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., usm. - 1B, 6p. 61 ot 2014 r., B
cuna ot 25.07.2014 r.) YnpaxHsiBaHETO Ha MNpaBOTO Ha OTKa3 npekpaTsaBa 3aAb/HKEHUsITa Ha
CTpaHuUTe Aa U3NBLAHAT AOroBopa OT pa3CTOsiHME MM A0roBopa M3BbH TbproBCKUS 06eKkT, unun B
c/lyyauTe, KoraTo noTpebutenaT e Hanpaswua NpeasiokeHne aa ckatodaT 4OroBop OT pasCTosHUE Un
AOroBOp M3BbH TbProBCKUA 06EKT.

UYn. 54. (M3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) Korato notpebutensar e
yrnpa>HW MpaBoOTO CM Ha OTKa3 OT AOroBopa OT pa3CTOsiIHME MM OT A0roBOpa M3BbH TbpProBCKUS
06eKT, TbproBeubT Bb3CTAHOBSIBA BCUUYKW CyMU, MOJIlydeHM OT noTpebutens, BKIKOYUTENHO
pasxoauTe 3a focTaBka, 6e3 HeonpaBaaHo 3abaBsHe M He NO-KbCHO OT 14 AHM, cyMTaHO OT JaTtaTa,
Ha KosITO e 61N yBeAOMeH 3a pelleHMeTO Ha noTpebuTens aa ce oTKa)e OT A0roBopa CbrflacHoO uJl.
52.
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(2) TbproBeubT € ANbXKEH Aa Bb3CTAaHOBW MOJIYUEHUTE CYMMU, KATO M3MOM3Ba CbLIOTO MAATEXHO
CpeACTBO, M3MOM3BaHO OT NMOTPEdbUTENS Mpu MbpBOHAYaHaTa TpaHCAKLUUS, OCBEH aKo noTpebuTensT
€ M3pasus U3PUYHOTO CU CbrNlacue 3a M3MOoN3BaHe Ha APYro NAAaTeXHO CPeACTBO U MpU YC/IoBUE Ye
TOBa HE e CBbP3aHO C pasxoau 3a notpeburens.

(3) TobproBeubT HsIMa@ 3aAb/HKEHME Ja Bb3CTAHOBU AOMBAHUTENHUTE pa3xoaM 3a AOCTaBKa Ha
CTOKUTE, KOraTo NoTpPebuTensit M3pUYHO € M36pan HayMH Ha AOCTaBsHE Ha CTOKWUTE, pasfiMyeH oT
Han-eBTUHMSA BWUA CTaHAapTHa AOCTaBKa, npeasaraHa oT Tbproeeua.

(4) Npwu poroeBop 3a nNpoaaxba, KOrato TbProBeUbT HE € NMpeanoXxun ga npnbepe CTOKUTE caM, TOK
MOXe Aa 3aAbpXXW MNalaHeTo Ha CyMUTe Ha noTpebuTtens no an. 1, 4OKaTO He MoNy4Ym CTOKUTE UNKU
[OKaTo NoTpebutenaTt He npeacTaBy A0Ka3aTeNCTBO, Ye e nanpaTtui CTokute obpaTtHO, B 3aBUCUMOCT
OT TOBa, KOe OT ABETe Ce € C/Ty4YMsI0 Mo-paHo.

Yn. 54a. (Hoe - 1B, 6p. 27 ot 2013 r.) MNMpwn ckNoUYBaAHETO Ha AOrOBOP OT pa3CcTosiHWe no TenedoHa
JOroBOpbT BAM3a B cuia wm notpebutenat ce obBbp3Ba OT MNpeasoXXeHUEeTO OT AeHs, B KOWTO
AOCTaBYUKDBT € MoJlyyus CbrlacueTo Ha noTpebutens B nucmeHa dopma.

Yn. 55. (M3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) Korato notpebutensar
ynpaxXHW MpaBOTO CU Ha OTKa3 OT AOroBopa OT Pa3CTOSIHWE MNM OT A0roBopa M3BbH TbPrOBCKUS
06eKT M KoraTo TbproBeubT He € MpensioxXun aa npubepe CToKUTe caM, NoTpebutenaTt TpsbBa Aa
n3npatM unum npenage CToknTe obpaTHO Ha TbproeBeua WM Ha YMNbJHOMOLWEHO OT Hero nuue 6e3
HeonpaBaaHo 3abaBsHE M He MO-KbCHO OT 14 AHW, CYMTAHO OT AaTaTa, Ha KOoSATO nmoTpebuTensaTt e
CbO6LWMN Ha TbproBeLa 3a pPELEeHNETO CM Aa Ce OTKaXe OT Aorosopa no 4n. 52. KpalHuaTt cpok ce
CMsITa 3a crnaseH, ako noTpebuTensaTt usnpaTtu uan npegane Ctokute obpaTHO Ha Tbproseua npeau
M3TMYaHeTo Ha 14-AHEeBHUSA CPOK.

(2) NoTpebutenaTt 3aniawa camMo MpekuTe pa3xoan 3a BpbLAHETO Ha CTokuTe no an. 1 ¢
N3K/OYEHWE Ha clydauTe, KoraTo TbproBeubT Ce e Cbrjliacun Aa rv 3annatm, UaM ako TbproseubT
He ro e yseoMW/, 4Ye pa3xoamTe 3a BPblUaHe Ha CTOKMUTE ce 3annawat oT noTpebutens.

(3) Mpn poroBop M3BBLH TbProBCckMa 06eKkT, KoraTto CTokuTe ca 6unu [octaBeHW B AOMa Ha
noTpebuTens B MOMeHTa Ha CK/II0YBAHETO Ha AOroBopa, TbproBeubT € ANbXeH Aa npubepe cTokuTe
3a CBOS CMETKa, aKo eCcTeCTBOTO Ha CTOKWUTE e TakoBa, Ye He Mno3BofsiBa Te ga 6baaT BbpHATWM MO
obuyaeH HauynH No nouwiara.

(4) MNoTpebntensaT HOCU OTFOBOPHOCT CaMO 3a HaMaJsieHaTa CTOMHOCT Ha CTOKWUTE, MPUUYMHEHA OT
n3npobBaHETO MM, pPasIMYHO OT Heo6X0AMMOTO, 3a Aa YCTAaHOBU E€CTECTBOTO, XapaKTEPUCTUKUTE U
[o6bpoTo MM (yHKUMOHUpaHe. [MoTpebnTenaT HEe HOCUM OTFOBOPHOCT 3@ HaMasleHaTa CTOMHOCT Ha
CTOKWTE, KOraTo TbproBeUbT HE ro e YBeAOMWU/T 3@ NMpaBoTO My Ha oTkas no un. 47, an. 1, 1. 8.

(5) KoraTo noTpebuTenaT ynpaxHu NpaBoTo CM Ha 0TKas, C/ef KaTo € HanpaBui UCKaHe Mo un. 48,
an. 3 wau 4un. 49, an. 9, Toi 3annawa Ha TbproBeua MpornopuuoHanHaTa CyMa Ha TOBa, KOETO
[AENCTBUTENHO My e 6110 NPpeaoCTaBeHO A0 MOMEHTA, B KOMTO MOTPe6bUTENAT e yBeAOMWU TbproBeLa
3a ynpaxHsiBaHe NpaBoTO Ha OTKas.

(6) MponopunoHanHaTa cymMa no asn. 5, KoATo NoTpedbuTensaT TpsabBa Aa 3anjaTi Ha TbproBeua, ce
M3YnCNsiBa Bb3 OCHOBA Ha KpailHaTa UeHa, yrosopeHa B AoroBopa. AKO KpaiHaTta ueHa e
NPeKoMepHO BMCOKa, MPOMopuUMOHanHaTa CyMa Ce M34YMC/siBa Bb3 OCHOBA Ha MasapHaTa CTOMHOCT
Ha ToBa, KOETO AeWCTBUTENHO € 6110 NpefoCTaBeHo.

(7) KoraTo noTpebutensaT ynpaxHu npaBoTo CY Ha OTKa3 OT AOr0BOPa, TOM He Ab/IKWU pa3xoam 3a:
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1. npepocraBsHe Ha ycnyrvM wnuv 3a AOCTaBKa Ha BOAA, ras UM eneKTpuUYecKa eHeprus, KoraTo Te
He ce npeanaraT 3a npoaaxba, onakoBaHW B OrpaHM4YeH 06eM WM B ONpeaeneHo KoSMYecTBo, Uin
3a LEHTPasHO OTOM/EHNE, N3LSAI0 UK OTYACTU, M3BbLPLUEHU MO BPEME Ha CpOKa 3a OTKas, KoraTo:

a) TbproBeUbT HE € NpenocTaBun nHbopmMaumsa cbrnacHo un. 47, an. 1, 1. 8 unm 10, nnu

6) noTpebuTensaT He e nMouckan U3pMUYHO U3MbJIHEHMETO Ha AOroBopa Aa 3arno4yHe Mo BpeMe Ha
CpoOKa 3a yrnpaxHsiBaHe NpaBoTO Ha OTKa3 OT AOroBopa CbraacHo 4un. 48, an. 3 nun. 49, an. 9, nnn

2. [0CTaBAHETO Wu3uai0 UM 0oT4yacTu Ha LI,VICprBO CbAbpXaHne, KOETO He Ce [A0CTaBd Ha
MaTepUaneH HOCUTEN, KOoraTo:

a) NoTpebuTensaTt He e Aan U3PUYHOTO CU NpeaBapUTENIHO CbI/lacMe 3a 3ano4YyBaHe U3MbJIHEHMETO
Ha gorosopa npeawv natn4vyaHe Ha 14-gAHeBHUSA CPoOK no Y. 50, nnum

6) I'IOTpeﬁl/ITeJ'IFIT HE € NoTBbpAu/, Ye 3Hae, Ye KaTo AaBa Cbrnacue 3a 3anoyBaHe U3NbJIHEHUNETO
Ha AOoroBeopa, we 3ary6m npaBoOTO CM Ha OTKa3 OT Aoroeopa, uiun

B) TbproBeuUbT He € NpeaocTaBusl MNOTBbLPXAEHME Ha M3PUYHOTO NpeaBapUTENIHO Cbrnacue wu
npueMaHe oT noTpebutens 3a 3anoyBaHe M3MbJIHEHMETO Ha AOroBopa CbrMNacHo 4. 48, an. 2 uu
un. 49, an. 8.

(8) MoTpebutenat He HOCKM OTFOBOPHOCT 3a yMNpaXkHsiBaHe NMpaBOTO Ha OTKa3, OCBEH B C/y4yauTe Mo
an.1,2,4wn5wnun. 54, an. 3.

Yn. 56. (M3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) Korato notpebutensat
yrApa>XHM NpaBoOTO CM Ha OTKa3 OT AOroBopa OT Pa3CTOsiHME WM OT AOroBOpa U3BbH TbProBCKMS
06eKT, BCeKM AONbSHUTENEH AOroBOp Ce MpekpaTsiBa aBTOMaTU4YHO, 6e3 noTpebuTendaT Aa Ab/IKK
KakBUTO W pOa € pa3xoan, obesleTeHus W/WUanm HeyCTOWMKW, C WU3KIKYEHWE Ha pasxoauTe,
npeasmageHn B un. 54, an. 3 n un. 55.

(2) Pasnopenbata Ha an. 1 He ce npwuaara No OTHOLWIEHME Ha Y. 28 OT 3akoHa 3a noTpebuTenckus
KpeawuT.

Yn. 57. (Ot™. - OB, 6p. 105 ot 2006 r., B cuna ot 01.01.2007 r., HoB - B, 6p. 61 o1 2014 r., B
cuna ot 25.07.2014 r.) Pasnopenbute Ha un. 50 - 56 3a npaBoTO Ha OTKa3 Ha noTpebutens oT
[OroBopa OT pa3CTosiHMe UM OT A0roBOpa M3BbH TbProBCKMS 06EKT He ce npunaraTt 3a A0roBoOpwU:

1. 3a npeaocTaBsiHE Ha YCNyru, Npu KOUTO ycsyrata € npeAaocTaBeHa HaMb/HO U U3MbJIHEHUETO 1 €
3aMo4YHaso C M3PUYHOTO MPEeABApUTESIHO Cbr/lacMe Ha MoTpebuTenss U MNoTBbpPXKAEHWE OT HEerosa
CTpaHa, 4ye 3Hae, Yye LWe 3arybu NpaBoTO CU Ha 0TKas, Ciej KaTo AOroBOpbT 6bAe U3NBAHEH U3LUSN0
OT TbproBeLa;

2. 3a fOoCTaBKa Ha CTOKWM WAW YCAYIrU, YMsATO LieHa 3aBucu OT konebaHusaTa Ha puHaHCOBUSA nasap,
KOMTO He MoraT Aa 6bAaT KOHTPO/MpaHW OT Tbproseua WU KOWUTO MoratT Aa HacTbMaT Mo BpeMe Ha
CpOKa 3a ynpaXHsBaHe NpaBOTO Ha O0TKa3,

3. 3a [JoCTaBka Ha CTOKM, u3paboTeHM No nopbyka Ha noTpebutensa wunm Ccbobpas3HO HerosuTe
nHOnBuMayanaHm U3aNCKBaHUA,

4. 3a pOCTaBKa Ha CTOKW, KOUTO Nnopaan CBOETO eCTeCTBO MOraT Aa B/owWaT KayeCcTBOTO CU UNKN uMmaT
KpaTbK CPOK Ha roaHocCT,

5. 3a goctaBka Ha 3anedaTaHW CTOKM, KOWTO Ca pasnedaTaHW cnen AOoCTaBkaTa MM M He MoraT Aa
6baaT BbpHaTU Nopaan CbobpaxeHusi, CBbp3aHM C XMurmeHata wamn 3aluuTta Ha 34paBeTo;
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6. 3a [oCTaBKka Ha CTOKM, KOUTO cCnea Kato ca 6bunm goctaBeHM M NOpaan ecTtecTBO UM ca ce
CMeCcu/In C Apyrn CTOKM, OT KOUTO He MoraT Aa 6bvaaT otaeneHu;

7. 3@ [I0CTaBKa Ha afIkOXOJIHW HAMWUTKK, UMATO LIEHA € AOrOBOpPEHa Npu CK/OUYBAHETO Ha AoroBopa
3a npoaaxba, NpuM KOUTO AOCTaBKaTa Moxe Aa 6bAe M3BbpLIeHa B CPOK He mno-paHo oT 30 AHu,
CUYMTAHO OT CK/IIOYBAHETO Ha AOroBopa, M YMATO AEWCTBUTENHA CTOMHOCT 3aBUCK OT KonebaHusaTa Ha
nasapa, KOMTO He MoraT Aa 6bAaT KOHTPONMPaHU OT TbproBeua;

8. NMpu KOUTO MOTPeBUTENSAT M3PUYHO € MoucKasa OT TbproBeua Aa ro rnoceTM B AoMa My C uen
M3BbPLUBAHE HA HEOTNIOXKHU AEMHOCTU 3@ PEMOHT WM NMOAAPbBbXKKA; KOraTto npu TakoBa MoCelleHne
TbproBeubT NPeaocTaBss U APYrn yciyru B AOMb/IHEHWE KbM TE€3M, MOMCKAHWU OT MOTpebuTens, wuim
[OCTaBM CTOKW, pas/iMyHM OT PEe3epBHUTE 4YacTW, HEO6XO0AMMM 3a U3BBLPLUBAHE Ha PEMOHTA WAW Ha
noaApbXKaTta, MPaBoOTO Ha OTKAa3 Ce npwuara 3a Te3u AOMbJIHUTESTHU YCIYTU WU CTOKMU;

9. 3a [OCTaBKa Ha 3aneyaTaHu 3BYKO3anucu WM BUAEO3anUCU WAW 3anedaTaH KOMMoTbpeH
codTyep, KOUTO Ca pasneyaTaHu cnej A0CTaBKaTa;

10. 3a gocCcTaBKa Ha BECTHUUM, NEPUOANYHU U3LAHUSA UNN CMUCAHUSA C U3KIIOYEHNE Ha AOroBOpM 3a
aboHaMeHT 3a AoCTaBKaTa Ha TakMBa U3gaHus;

11. cknoyeHn nNo Bpeme Ha nybnnyeH Topr;

12. 3a npenocTtaBsiHE Ha YC/YyrM 3a HacTaHsiBaHE, KOMTO HSIMAT 3a LE/S XWBEEHE, TPaHCMOPT Ha
CTOKW, OTAaBaHe Ha aBTOMOGWAM MOA HAaeM, YyC/Iyrnm 3a XpaHeHe WKW MpeaocTaBsiHE Ha YCIayru,
CBbp3aHW C pa3BfeKaTeNHW AENHOCTM, aKo AOroBOPbT MpeABMXKAa KOHKPeTHa Aata MM CPoK 3a
U3NbJHEHNE;

13. 3a npegocTaBsaHe Ha LUGDPOBO CbAbPXKAHUE, KOETO He Ce A0CTaBA Ha MaTepuaneH HocuTen,
KOraTo MU3MbJIHEHWETO € 3aroyHano C U3PUYHOTO CbIlacue Ha NoTpebuTens, KOWTO e NoTBbPAMUI, ye
3Hae, Ye Mo TO3M HauMH Lie 3arybu NpaBoToO CU Ha OTKas3.

Yn. 58. (U3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) 3abpaHsaBa ce npeanaraHeTo
n npomjaxbata 4pe3 CKAOYBAHE HA AOroBOpM OT pa3CTosHMe 3a npoaaxba Ha JfleKkapCTBeHMU
NpoAYKTU, OTNYCKaHM MO JleKapCKo npeanucaHume.

(2) M3nckBaHmMATa Ha 3akoHa 3a XpaHUTe MO OTHOLLUEHME Ha NPOU3BOACTBOTO M TbpProBmsiTa C XpaHu
B CTpaHaTa ce npwunarat 1 3a AOroBOpuTe OT pa3CTOsHME 3a A0CTaBKa Ha XpaHW, pasfiMyHM OT Te3un
no un. 46, 1. 10.

Yn. 59. (M3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) Korato 3a gorosop OT
pa3CTosiHME MM 3@ AOrOBOP U3BLH ThbProBCKUS 06EKT € MPUIOXMMO NMpaBoTO Ha AbpXXaBa - YeHKa
Ha EBponeickus cblo3, npaBaTta Ha noTpebutenute no TO3M 3aKOH He Moxe pa Obaar
orpaHuM4yaBaHu.

(2) MoTpebutensat He Moxe pa 6bae NMWeEH OT 3awuMTaTta, KOSTO My Ce npeaocTaBs OT
3aKOoHOAATENCTBOTO Ha AbpXaBa - yneHka Ha EBponelickus Cbio3, BbBEXAAWO M3MCKBaHUATaA Ha
OupekTtuBa 2011/83/EC Ha EBponerickmsa napnameHT n Ha CbBeTa oT 25 oktomBpu 2011 r. OTHOCHO
npaeaTa Ha noTpebutenute, 3a M3MeHeHue Ha [AupektmBa 93/13/EMO Ha CbBeTta m [AupekTuBa
1999/44/EO Ha EBponelickua napnamMeHT n Ha CbBeTa M 3a OTMsAHa Ha [dupektusa 85/577/ENO Ha
CoBeTa u [OupektmBa 97/7/EO Ha EBponeinckms napnameHT u Ha CbBeta (OB, L 304/64 ot 22
HoemBpn 2011 r.), HapuyaHa no-HaTaTbk "Aupektmea 2011/83/EC", korato A[OroBopbT OT
pa3CTOSsHWE WM AOrOBOPbLT M3BLH TbProBCKUSE 06EKT MMa TsiICHa Bpb3Ka C TepuTOopusiTa Ha Tasu
AbpXxaBa u4feHka. TAcHa Bpb3ka C TepuTopusiTa Ha Ta3u AbpXaBa 4YjeHKa € Hanuue, Korato e
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M3MNbJIHEHO HAKOE OT C/lieAHUTE YC/IoBUA:

1. NOroBOpbT € CK/IIUYEH B AbpXaBa - 4UneHka Ha EBponenckusi cbto3, B KOATO e 06MUYaliHOTO
MecTornpebnBaBaHe Ha noTpeburtens;

2. TbproBeubT Haco4YBa CBOSATa AEMHOCT KbM TEpUTOpMATa Ha AbpXXaBa - 4ieHka Ha EBponenckus
Cbl03, B KOATO € 06M4altHOTO MecTonpebnBaBaHe Ha noTpeburtens;

3. OOroBOpbT € npealecTBaH OT NpeasioXXeHue WM OT pekslama, HamnpaBeHM B Ta3u AbpxKaBa
YsieHKa, U OT AENACTBUSA, U3BbPLUEHN OT NOTpebuTens, HeobxoaMmMm 3a CKAKYBAHE Ha AOroBOpa;

4. f0roBOpbT € CK/II0UYEH B Abp)KaBa - 4YieHKa Ha EBponenckust cblo3, oT NoTpebuTen rno BpeMe Ha
MbTyBaHe WM Ha MPECcToi, NMPeasioXeH WM OpraHMsupaH OT TbproBeua, UMall 3a uen Npsiko Uau
KOCBEHO [a Hacbp4u CK/IlOUYBaHEe Ha AOoroeopa.

(3) Bcska goroBopHa K/ay3a, C KOSITO MoTpebutenaT ce oTkasBa OT NpaBaTa, NpeaoCTaBeHM My Mo
TO3W 3aKOH, € HeAelCTBUTESHA.

Yn. 60. (OTM. - OB, 6p. 23 oT 2009 r., B cuna ot 01.11.2009 r., HoB - OB, 6p. 61 oT 2014 r., B
cuna ot 25.07.2014 r.) KomucusaTa 3a 3awmta Ha notpebutenute nHdbopMmmpa notpebutennte w
TbproBUMTE 3a TEXHUTE MpaBa W 3aAb/DKEHUs MO OTHOLIEHMEe Ha AOroBOpuTe OT pa3CTOSiHME U Ha
JOroBOpuTE U3BBH TbProBCKMSA 06eKT.

Yn. 61. (M3m. - OB, 6p. 61 ot 2014 r., B cmna ot 25.07.2014 r.) KomucuaTa 3a 3awmTta Ha
notpebutennte HacbpyaBa TbProBUMTE, KOUTO OTrOBapsAT 3a MNpujaraHeTo Ha KoAekcu 3a fobpa
npakTnka, ga MWHopMupaT noTpebuTenMte 3a HaIMYMETO Ha TakKMBa KOAEKCU M 3@ TAXHOTO
CbAbpXKaHue.

Paspen 1I1.
Cnocob6wu 3a npoaaxb6a (Mpeanwen Paspen III - AB, 6p. 61 ot 2014 r., B cuna ot
25.07.2014 r.)

Yn. 61a. (Hos - 1B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., usMm. - 4B, 6p. 61 o1 2014 r., B
cuna ot 25.07.2014 r.) (1) Paznopenbute Ha ui. 62 - 624 MMaT 3a uen 3awmTa Ha noTpebutenute
M ce NpwnaraT Npu 4OroBopu 3a npogaxba, AOroBOpu OT pa3CTOsiHME, AOrOBOPU M3BBbH ThbProBCKUSA
06eKT n gorosopu 3a UMMPOBO CbAbpXaHWe, CKIIOYEHN MEXAY Tbproeey 1 noTpebuten.

(2) PasnopeabuTe Ha un. 63 - 66 He ce NpunaraTt 3a AOrOBOPM OT PA3CTOSIHWE U 3@ AOrOBOPY U3BLH
TbProBckusa 06eKT.

Yn. 62. (N3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) 3abpaHsaBa ce AoCTaBKaTa Ha
CTOKW, KaKTO U Ha BoAa, ras, eflieKTpuyecka eHeprus, LeHTpaaHo oTonjeHne, undpoBo CbabpXaHue
WM NpefoCTaBsAHETO Ha YCyrM Ha noTpebuTen cpelly 3annawaHe 6e3 nckaHe OT HEroBa CTpaHa.

(2) MNpwu goctaBka Ha CTOKM, KaKTO U Ha BoAa, ras, efneKTpuvecka eHeprusi, LEHTPaIHO OTOMJIEHNE,
LUMIPOBO CbAbPXAHME UM MPEAOCTaBAHE Ha YCNyrM, KOUTO He ca nopbyaHu oT noTpebuTens, Toi
He e O/TbXXEH Aa Bb3CTaHOBM CTOKATa M He Ab/IXKM 3ansallaHe Ha cTokaTa WM ycayrata Ha Tosw,
KOWTO s € U3NpaTua Uan npeaoctaBul.

(3) /lnncata Ha OTroBOPp OT CTPaHa Ha NoTpebuTens OTHOCHO AOCTaBKaTa Ha CTOKM W yCyru no an.
1 He ce cMATa 3a cbrnacue.
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Yn. 62a. (Hos - B, 6p. 27 ot 2013 r.) (1) CpoyeH AoroBop ce npoAab/iKaBa CcaMO C U3PUYHO
MNCMEHO Cblr1acue Ha I'IOTpGGVITeJ'IH OTHOCHO YCJ/i0BUATa 3a NpoAabJ/iXKaBaHETO My. ﬂpVI nnca Ha
cbrnacume, cfieg M3TMYaHe Ha Cpoka Ha [AoroBopa, Toh ce npeobpasyBa B 6e€3CpoYeH MNpu CblUunTe
ycnosusa. [loTpebutenaT wuMa npaBo Aa npekpatum 6e3CpoyHuss A0roBop C eAHOMECEYHOo
npeanssectne, 6€3 Aa AbJIXXKM HEYCTOMKM 3a TOBa.

(2) HUWLWOXHN Ca BCUUKWN YrOBOPKMK, KOUTO NMpOTMBOpEeYaT Ha an. 1.

Yn. 626. (Hoe - 1B, 6p. 27 ot 2013 r.) KoraTo cTpaHuTe ca CKIK4YUIM AOroBOp B NUCMeHa dopmMa,
N3MEHEeHNs Ha AOrOBOPHM YC/I0BUSA Ce U3BbPLUBAT C AOMb/HUTENIHM MUCMEHU CNOpasyMeHus.

Yn. 62B. (Hoe - 4B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) 3abpaHsBa ce HauucasBaHeTo oT
CTpaHa Ha TbproBuMTE Ha TakKCu, Ab/HKMMKM OT noTpebutennte 3a M3MNoN3BaHe Ha MIATEXHO
CpencTBo, KOWTO MpeBMlWaBaT HanpaBeHUTE OT TbproBeua pas3xoAu 3a W3MoJsi3BaHe Ha CbLOoTo
nJaTeXHo CpeacTBo.

Yn. 62r. (Hos - B, 6p. 61 o1 2014 r., B cnna ot 25.07.2014 r.) (1) KoraTto TbproeeubT U3Mnoa3Ba
TenedoHHa JIMHMS 3@ CBbp3BaHE C HEro BbB Bpb3Ka CbC CK/OYEHWUS AOroBop, noTpebutensr
3ansawia CTOMHOCTTa Ha pa3roBopa, 6e3 ga Ab/KM AOMbJHUTENHA Takca, Cbr/laCHO M3MCKBaHUATA
Ha Hapepba N° 1 ot 2010 r. 3a mpaBufaaTa 3a NON3BaHe, pasnpejeseHne U npoueaypute Mo
NMbPBUYHO M BTOPMYHO MpeaoCTaBsHe 3a Mos3BaHe, pe3epBMpaHe M OTHEMaHe Ha HOMepa, aApecu 1
nmeHa (o6H., AB., 6p 64 ot 2010 r.; n3m., 6p. 12 ot 2011 r., 6p. 74 ot 2012 r. u 6p. 28 o1 2014

r..

(2) B cnyyalh 4ye TbproBeuUbT € HA4YMCIMA Ha noTpebuTens AoMbAHUTENIHA TakCa BbB Bpb3Ka C
npepocTtaBeHaTa ycayra, TOM e JANbXeH Ja Bb3CTaHOBM Ha noTpebutens HenpaBOMEpPHO
HauucneHaTa Takca.

(3) PaznopenbaTa Ha an. 1 He NMwWwasBa AOCTaBYMUMTE HA TEIEKOMYHMKALUMOHHW yCyru OT NpaBoTo
WM [a TakcyBaT TakMBa pa3roBopu.

Un. 62p1. (Hos - OB, 6p. 61 o1 2014 r., B cnna ot 25.07.2014 r.) (1) Npeaun notpebutenat na 6vae
06BBbp3aH C 4OroBOP WM C NpeasioXKeHMe 3a CKYBaHe Ha AOroBop, TbproBeubT TpsAbBa Aa nonyun
N3PUYHOTO MYy CbI/lacne 3a BCSKO AOMbAHUTENHO MNallaHe, KOeTo NpeBuLlaBa yropopeHaTa ueHa no
OCHOBHOTO AOrOBOPHO 3aAb/IXKeHWe Ha TbproeeLa.

(2) Korato TbproBeubT He € MoJy4Ynsl U3PUYHOTO CbriacMe Ha noTpebutens no an. 1, Ho e npuen,
ye TakoBa € Hasuvue, Nopaau ToBa, Ye NOTPEBUTENAT HE € OTXBbP/IMA NPeaBapUTENHO U3rOTBEHUTE
OT TbproBeuUa MNPEeASIOXKEHUS, KOUTO Ca CBbp3aHM CbC 3aAb/KEHME 3a MallaHe U He ca 6unu
NMoucCKaHu OT NoTpebuTens, To MMa NpaBo 3anjaTeHUTe OT Hero AOMbAHUTENHU CyMU Aa My 6baaT
Bb3CTaHOBEHM.

(3) TexecTTa Ha AoKa3BaHe 3a MOJIyYEHOTO U3PUYHO Cbrlacue Ha NoTpebuTens 3a U3BbplUBaHE Ha
JONBAHUTENHU N1allaHnsa ce HOCU OT Thproeeua.

Yn. 63. Bcsako cboblieHne 3a HaManeHue Ha ueHute Tpsbsa na nocousa:
1. CTOKUTE N yCnyrute uam rpynarta CTOKW U yCayru, 3a KOMTO € BaJIMAHO HaMasieHUETO Ha LeHuTe;
2. ycnosuaTa, Npu KOUTO Ce U3BbpLUBa HAaManeHUETO Ha LieHuTe;

3. CpoKa, npe3 KONTO CTOKUTE M YyCNyrnTe ce npogaBaTt C HaManeHu LeHu.

Yn. 64. CrobLieHMeTO 3a HaMaNeHne Ha LeHnUTe ce nNpaBu No eAuH OT ClefHUTE HAaUYUHU:
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1. ype3 NocTtaBsiHe Ha HOBaTa LEeHa A0 CTapaTa, KOSTO e 3a4epTaHa, wiu
2. ype3 gyMmute "HoBa UeHa" 1 "cTapa ueHa", nocneaBaHM OT CbOTBETHUTE CYMU, UK

3. ype3 noco4yBaHe Ha MNpPOUEHT Ha HaMaseHWeTo, KaTo HOBaTa LeHa ce NocTaBd A0 CTapaTa ueHa,
KOATO € 3a4epTaHa.

Yn. 65. (1) Bcsako cbobuieHre 3a HaManeHMe Ha ueHuTe TpsabBa Aa cbAbp)Ka CcTapaTa LeHa, KosTo
TbproBeubT € npuaaran npe3 onpeaeneH nepunog npean partata, OT KOATO BJ/IM3a B CUNa
HaMalleHMEeTO Ha UeHaTa.

(2) Crapa ueHa e ueHaTa, KOSATO TbproBeubT € Mnpuaarana npes nepuoi, He Mo-KpaTbK OT eauH
Mecel npeau AaTaTa Ha HaMasIEHMETO Ha LieHuTe.

(3) AnuHes 2 He ce npwunara 3a XpaHu 1 Apyru 6bp30 pasBanswm ce CTOKMU.

Un. 66. (1) CoobuieHneTo 3a HaManeHne Ha UeHUTe He MoXe aa 6bae npwiaraHo 3a nepuog, no-
Abnblr OT e4AnH MeceLl M No-KpaTbK OT €4UnH pa60TeH AEH.

(2) CvobieHMeTO 3a HaManeHMe Ha ueHuTe Moxe aga obxsalla u Nnepumoa, No-Ababr OT e4uH Mecel,
HO He noBeuye OT 6 Meceua, B ClefHUTE Cly4Yau:

1. MbAHa WAM 4YacTuyHa pasnpogaxb6a Ha CTOKOBUTE HANIMYHOCTM MNpuU npoaaxba Ha TbproBCKUs
obekKT;

2. MbJ/IHa UK YacTM4Ha pasnpoaa)6ba Ha CTOKOBUTE HAaIMUYHOCTU B TbproBCKMS 06eKT NMpu 4acTUYHO
npeycrtaHoBsiBaHe Ha TbproBckaTa AEMWHOCT Ha TbproBeua, NpU yC/IOBME Ye TOBa OCHOBaHWE He e
6110 U3NON3BAHO Npe3 NoceaHNUTE TPU FOAUHMU;

3. U3BbpLUBaHe Ha MNPEyCTPOMCTBO U CTpOUTENIHM paboTn B TbpProBCckUA 06eKT cbC cpok Hag 30
paboTHU AHU;

4. (pon. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) npexBbpasiHe Ha NpeanpusTUETO UIu
HerosaTa NMKBMAALMS.

Yn. 67. (Ot™. - OB, 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.)

Yn. 68. 3abpaHsiBa ce M3M0JI3BAHETO HA TbProBCKMU MPAKTUKKU, KOUTO HaKbPHSBAT MKOHOMUYECKUTE
NHTEPECU UIN KONEKTUBHUTE MHTEPECK Ha MoTpebutenuTe.

Yn. 68a. (Hos - 1B, 6p. 53 oT 2006 r., B cuna ot 01.01.2007 r.) (1) (U3m. - OB, 6p. 64 oT 2007
r., B cuna ot 08.09.2007 r.) 3abpaHsBa ce BCAKO AekctBme unm 6e3aeincremnme, KOETo NpoTMBOpPEUM
Ha 3aKoHOAATe/ICTBOTO 3a 3allMTa Ha WHTepecuTe Ha noTpebutennTte, NOCOYeHO B PernameHT
2006/2004/EO Ha EBponerickma napnaMmeHT M Ha CbBeTa 3a aAMUHUCTPATUBHOTO CbTPYAHWNYECTBO
MeXAy OpraHuTe, OTroBapsLM 3a NpuaaraHe Ha 3aKOHOAATeNCTBOTO 3a 3aliuTa Ha notpebutenute
Ha AbpXXaBuTe - YfieHkn Ha EBponeiickusa cblos.

(2) (U3m. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) MUHMUCTEPCKUAT CbBeT npuema
pelweHne 3a onpeaensiHe Ha OpraHuMTe, KOMTO OTrOBapsAT 3a 3aluMTa Ha UKOHOMUYECKUTE UHTepecu
Ha noTpebutenute, No cmucbia Ha PernameHT 2006/2004/EO Ha EBponenckus napslaMeHT M Ha
CbBeTa 3a aAMWHUCTPATUBHOTO CbTPYAHMYECTBO MeXAy OpraHuTe, OTroBapswM 3a npuiaraHe Ha
3aKOHOAATEeNCTBOTO 3a 3almTa Ha NnoTpebuTennTe Ha AbpXaBuTe - YieHKN Ha EBponenckms Ccbios.

(3) MUHUCTEPCKMAT CbBET NpreMa Hapeaba 3a pefa M YC/I0BMUATA 3@ YY4aCTUETO Ha opraHuTe no an.
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2 B aAMMHUCTPATUBHOTO CbTPYAHMYECTBO C AbpXaBuUTe - 4YjeHKU Ha EBponenckms Cbio3, U C
EBponelickata KoMuCKUS.

Paspen III.
HenosinHun tTbproecku npaktnkm (Hos - 1B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.,
npeanweH Paspen IV - AAB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)

Yn. 686. (Hos - 1B, 6p. 64 oT 2007 r., B cnna ot 08.09.2007 r.) (1) (MpeanweH TeKCT Ha 4. 686
- AB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) Paznopeanbute Ha To3mn pasgen mMmaT 3a uen aa
OCUTYpAT 3awmTa Ha noTpebutennte cpelwy HenosSSIHM TbProOBCKU MPaKTUKKU Mpeau, No BPpEME Ha U
crnep oTnpaBsiHE Ha MpeanoXeHwe OT Tbprosel A0 nMoTpebuten u/wam Cka4YBaHe Ha AOroBop 3a
npoaaxba Ha CTOKM UM NpeaocTaBsiHE Ha YCIyru.

(2) (Hoea - AB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) Pasnopenbute Ha TO3M pasgen ce
npunarat No OTHOLWEHNE Ha BCUYKM CTOKU U yCNyTrn, BKJIIKOUYNTETHO HEABUXNMMO UMYLLECTBO, NpaBa U
3aAbJIKEHNA.

Yn. 68B. (Hos - B, 6p. 64 ot 2007 r., B cmna ot 08.09.2007 r.) 3abpaHsaBaT ce HenosnHuTe
TbpProBCKW MPaKTUKMN.

Yn. 68r. (Hos - AAB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) (1) (U3m. - OB, 6p. 61 o1 2014 1.,
B cuna ot 25.07.2014 r.) TbproBcka npakTuka, OT CTpaHa Ha Tbproseu, KbM notpebuten e
HenosiSIHa, akKo MNpOTMBOpPEYM Ha W3NCKBaHEeTO 3a A[o06pocbBecTHOCT M npodecnmoHanHa
KOMMETEHTHOCT M aKO [MPOMEHs UM € Bb3MOXHO JAa MPOMEHU CbLLECTBEHO WKOHOMUYECKOTO
noBefeHne Ha cpedHus notpebuten, KOroTo 3acsra MaM KbM KOFOTO € Haco4yeHa, WM Ha CpeaHus
yseH OT rpynaTta notpebuTtenu, KoraTto TbproBCKaTa MpakTUKa € HacoyeHa KbM onpejeneHa rpyna
notpeburtenu.

(2) (Usm. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) TbproBcka MpakTuKa, KOATO e
Bb3MOXHO [a MPOMEHM CbLLeCTBEHO WMKOHOMMYECKOTO MOBeJeHMe Ha SCHO YCTaHOBMMa rpyna oT
notpebutenn, ocobeHO ysa3BMMM KbM TbpProBCKaTa MpakTMKa WM KbM CToKaTa wau ycayraTta, 3a
KOUTO Ce OTHacs TbproBckaTa MNpakTWUKa, MopaAuM TexeH YMCTBEH WNu (PU3MYeCKM HeafoCcTaThbk,
TAXHaTa Bb3pacT WM AOBEPYMBOCT, KOraTo TbproBeubT € MOrbj Aa NpeaBuAM TOBa, Ce npeueHsBa
OT rnegHa Todka Ha CpeAHMs YseH Ha rpyrnarta notpebuTtenn, KbM KOSITO € HacoyeHa.

(3) MpeueHkaTa no an. 2 He ce npunara 3a pekslama, KosATO CbAbpXa MpeyBeSINYEHU U3ABNEHUS
WU U3SBJIEHUS, KOUTO HE Ca NpeaHa3HadeHn aa 6baaT pa3bpaHu 6ykBanHo.

(4) (U3M. - OB, 6p. 102 oT 2008 r.) HenosnHu ca n 3abnyxaaBalinte n arpeCUBHUTE TbProBCKMU
npakTuUKM no 4n. 684 - 68K.

Yn. 68a. (Hos - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) (1) TobproeBcka npakTuka e
3abnyxxpaBalla, KoraTo CbAbpXa HeBsipHa MHGOpMauua u cnegoBaTenHoO e noasexkaalla UM KoraTo
MO HSIKaKbB HA4YMH, BKJIIOUYUTEJTHO 4Ype3 LSAOCTHOTO 1 NpeacTaBsiHe, 3abayxaaBa Uin € B CbCTOSIHME
ha BbBeae B 3abnyxaeHwe cpenHus noTpebuTten, Aopv M ako npeactaBeHata MHdoOpMauusa e
daKTMyeckn ToO4YHa OTHOCHO HsiKoe OT obcTosATencreaTa, NOCOYEHM B an. 2, U MMa 3a pe3ynTaT Wim e
Bb3MOXHO [a MMa 3a pe3y/TaT B3eMaHeTO Ha TbproBCKO pelleHWe, KOeTO TOM He 6u B3en 6e3
N3MO0JI3BAaHETO Ha TbproBckaTa npakTuka.

(2) O6cTosiTencTeata no an. 1 BkAKYBAT MHPOPMALNS 3a:

1. cbwecTByBaHeTO WM €CTECTBOTO Ha CToKaTa Wau ycnyraTa;
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2. OCHOBHWUTE XapaKTepuUCTUKM Ha CToKaTta WM ycayrata KaTo: HaJM4YHOCT, MNpeuMMyLLecTBa,
pUCKOBETE, KOWUTO TS CbAbpXa, M3paboTka, CbCTaB, AOMbJHUTENHM 4YacCTW KbM CTOKaTta WU
ycnyraTa, M3BbHrapaHUWMOHHO 06cnyXxBaHe, pasrnexzaaHe Ha xanbwu Ha noTpebutennte, Ha4YMH U
JaTa Ha Mpou3BOACTBO MM Ha MNpeacTaBsHe Ha CToKaTta Wau ycnyraTta, AoCTaBKa, FOAHOCT 3a
ynoTtpeba, n3nonsesaHeTo K, KOIMYECTBO, cneundurkaums, reorpadCkm uam TbpProBCKM MPOU3XOA,
pe3ynTtatuTe, KOUTO MOraT Aa Ce o4yakBaT OT HelHaTa ynoTtpeba, nnm pesynratute n CblLeCTBEHUTE

XapaKTeEPUCTUKN OT U3BBPLUEHNTE U3NNTBAHUA NN NPOBEPKM Ha CTOKaTa WM ycnyrarta,

3. 06xBaT Ha 3aAb/HKEHUSITA Ha TbproBeua, MOTUBUTE 3a M3MOJI3BaHE Ha TbProBckaTa MpakTuka u
€CTEeCTBOTO Ha npoueca Ha npodaxba, KakTO U BCSIKO TBbpPAEHWE WM CUMBOJI, KOUTO JaBaTt
OCHOBaHMWE [la Ce CMSATa, Ye TbProBeubT WM CTOKaTa W ycayrata ca o6ekT Ha CMOHCOPCTBO WM Ha
Apyra ¢opMa Ha npsika Uau Henpsika noakpena;

4. uyeHaTta WIM Ha4YuMHa Ha HEWHOTO MU34MCABaHe, Wan CbLECTBYBAHETO Ha CFIELI,VICI)VI‘-IHO
npeanMMmCcTBO NO OTHOLWIEHWME Ha LeHaTa,

5. HeobxogmMMmoCTTa OT nMpefocTtaBssHe Ha AONbAHUTENHa ycnyra, pe3epBHa 4acT, OT 3aMsHa uau
PEMOHT Ha CTOKaTa,

6. (u3m. - OB, 6p. 102 ot 2008 r., usm. - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) Buaa,
CTaTyCa M npaBaTa Ha TbproBeua WM Ha HEroBUs NMpeacTtaBuMTEN KaTO: MMETO, MOCTOSIHHUSA aapec
Ha duanyecknTe nuua M HaMMEHOBAHMETO, aJApeca Ha YynpaBfieHMEe Ha puauvdeckutTe nuua,
HEroBOTO WMYLLECTBO, KBannduKauus, paspelleHne 3a W3BbpLUBaHE Ha [AEWNHOCT, YNEHCTBO B
npodecnoHanHn opraHusauuMn unu Apyr Bua 06BBP3aHOCT, HEroBuTe MNpasBa Ha WHAYCTpWanHa,
TbpProBCKa U MHTENIeKTyasiHa CO6CTBEHOCT MM NOJTYYEHUTE HArpaam u oTan4yus;

7. NpaBaTa Ha noTpebuTensl, BKAOUYMTENHO NPaBOTO MYy Aa 3aMeHu CToKaTa, Aa pa3Ba/in AOroBopa,
Aa My 6bae Bb3CTaHOBEHA 3amnjiaTeHaTa OT Hero cyMa Ha oCcHoBaHue un. 112 - 115 unu puckosete,
Ha KOUTO NOTpebuTenaT Moxe Aa 6bae U3NO0XKEH.

(3) 3abnyxpaBalla € 1 BCSKa TbproBCKa NpakTUKa, KOATO OT uenmsa i hakTU4eckn KOHTEKCT U KaTo
ce B3eMaT NpeaBUA BCUYKM HEMHU XapaKTepucTukm m obCToATencrea, BOAM WM € Bb3MOXHO Aa
aosene cpegHus notpebuten A0 B3eMaHETO Ha TbProBCKO peLUeHMe, KOeTO ToOM He 6u B3en 6es
M3MoA3BaHETO Ha TbproBCcKaTa NpakKTMKa, M KOraTo TS BK/OYBA:

1. BCAKA MapKeTMHroBa AEWHOCT MO OTHOLIEHWE HA CTOKa WK yCiyra, BKIOUYMTENHO U3MNON3BaHEe Ha
CpaBHUTENHA peKkflaMa, KOSiTO Cb3AaBa 06bpKBaHe C Apyra CToKa, yc/ayra, Mapka, TbproBCKO
HavMeHoBaHWe UK APYr OTNINYUTENEH 3HAK Ha KOHKYPEHT;

2. HecnasBaHe Ha aHraXxmuMeHTuTe, NOeTU OT TbpProseua Ype3 NPUCbeAMHABAHETO MY KbM KOAEKC 3a
nobpa TbproBcka MNpakTMKa, KOraTto Te3M aHraXXuMeHTW MMaT 3aAb/IKUTENeH xXapakTtep, mMoraT Aa
6baaT NpoBepeHn 1 Npu U3Non3BaHETO Ha AafeHa TbProBCKa MpakTMKa TbproBeubT MOCOYBA, 4e e
06Bbp3aH ga cnasBa CbAbpXalwuTe Ce B Hero npasuna.

Yn. 68e. (Hos - OB, 6p. 64 oT 2007 r., B cuna ot 08.09.2007 r.) (1) TbproBcka npakTuka e
3abnyxxpaBawia M Korato oT uenus M dakTUYeCcKM KOHTEKCT M KaTo ce B3emaT npeasus BCUYUKMK
HENHW XapaKTepUCTUKU N OBCTOATEsNICTBA, KAKTO M OrpaHMyeHuMsiTa Ha WM3MOA3BAaHOTO CPeAcTBO 3a
KOMyHWKaumMs, cnensa, vye TS He NpefocTaBs CbliecTBeHa MHdopMauus, Heobxoamma Ha cpeaHus
notpebuten B 3aBUCUMMOCT OT CUTyauMsATa 3a B3eMaHETO Ha TbProBCKO pelleHne, crea KaTo ce e
3ano3Han C TAX, KOeTO BOAM WM MOXe Aa AOoBeAe A0 B3eMaHeTO Ha TbProBCKO pELUEHME, KOEeTo
cpefHuaT noTpebuten He 61 B3en 6e3 M3NoN3BaHETO Ha Ta3u TbProBcka NpakTuka.

(2) 3abnyxapaBawa € M BCAKA TbProBCKa MpPaKTWKa, MpU KOATO 4Ype3 MpemMbidvyaBaHe, MManku
npeaBuAa enemMeHTUTe no an. 1, TbproBeubT NPUKPMBA CbLUECTBEHA MH(OPMaUMs MO CMUCBA Ha an.
1 uan 9 npepoctaBs No HesiceH, HepasbupaeM WAW ABYCMUCAEH HAuuvH, WX HE 8 MpeaocTaBss
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CBOEBPEMEHHO, WM MpPU KOATO TbProBeLbT HE NMOCOYBA CBOSITA MCTMHCKA TbProBCKa Les, ako T He
ce pa3bupa OT KOHTEKCTa W MMa 3a pe3ynTaT WM € Bb3MOXHO [a MMa 3a pe3y/nTaT B3eMaHeTo Ha
TbProBCKO pelleHne OoT CpeaHusi noTpebuTten, kKoeTto Toil He 6u B3en 6e3 M3NoN3BaHETO Ha
TbproBcKaTta npakTuka.

(3) Korato u3MoNn3BaHOTO CPeACTBO 3a KOMYHMKaLMs, 4Ype3 KOeTo Ce npuiara TbproeckaTa
npaKTMKa, Hanara orpaHMyYeHns BbB BPEMETO WM MPOCTPAHCTBOTO, MPU U3BbLPLLUBAHE HA MpeLeHKa
Jann e u3non3eBaHa 3abnyx/aaBallla TbProBCKa MpakTWKa Mo an. 2, ce B3eMaT npeasus Tesu
OrpaHWYEeHns, KakTO W BCUMYKM MEpKM, MpeanpueTn OT Tbproseua 3a npeaocTaBaHe Ha
NHbopMaLMATa Ha NOTpeBUTENNUTE Upes ApyrM CpeacTBa.

(4) Mpwn oTnpaBsHE Ha MOKaHa 3a MOKyMKa 3a CbliecTBeHa Mo CMUCBbJA Ha an. 1 ce cMmaATa, OCBEH
aKo He e o4yeBMAHa, nHdbopmaumsTa 3a:

1. OCHOBHUTE XapaKTepUCTUKWN Ha CToKaTa WAW ycayraTa B 3aBUCUMMOCT OT M3MNOA3BAaHOTO CpeacCTBO
3a KOMyYHMKauUna U OT CbOTBETHATa CTOKa UK ycnyra,;

2. (u3m. - OB, 6p. 102 ot 2008 r., nam. - OB, 6p. 61 or 2014 r., B cuna ot 25.07.2014 r.)
TbproBeua - MMETO M MOCTOSSHHUSA agpec Ha (U3MYECKUTe nnua, U HAaMMEHOBAHMETO, aJpeca Ha
ynpaBfieHME - Ha lpuaAMYECKUTE nuua, WU ako € HeobxoauMo, aapeca, WMETO, CbOTBETHO
HanMeHOBAHMETO Ha TbproBeua, 3a YMSATO CMETKa AEeNCTBa;

3. UeHaTa C BK/OYEHW B Hes BCUYKM JaHbLM; KOraTto LeHaTa He Moxe jda 6bae m3umcieHa
npegBapuTtesniHo, Ce€ yKa3dBa Ha4yUHBT, NO KOMTO e M34ucieHa, u, ako € HeobxoanMMo, ce nocoysaT
BCUYKN  AOMBIHUTESIHU pa3xoan 3a TpaHCNOpT, A0CTaBKa, MOWEHCKN  yCcnyru, KoraTto
AONBJIHUTENHNUTE pa3xXxoaAnM He MoraTtT Aa 6baaT mM3uncneHu npeaBapuTesiHo, Cce noco4sa, 4e TeE3U
pa3xoan morat Aa 6baaT 3a cMeTKa Ha I'IOTpe6VITeJ'Iﬂ;

4, ycnoeBuATa Ha nMjalwaHe, AOCTaBKa, M3NbJAHEHWE W pasrnexaaHe Ha Xanbwu, Korato Te ce
pasnuyasaT OT M3MCKBAHETO 3a J06POCHLBECTHOCT M NpodecMoHanHa KOMMNETEHTHOCT;

5. CTOKUTE U YyCNyrute, KakTo U [oroBopuTe, Npu KOUTO NOTPEBUTENAT MMa NpaBo [la Ce OTKaXe oT
JOroBopa UAM Aa ro npekpatn - MHGopMaLmMaTa 3a HaJIMUMETO Ha TOBa Mpaso.

(5) CobuwectBeHa No cMucbna Ha an. 1 e W 3agb/mkuTenHaTa uHdboOpMauusl, npeaBuAeHa B
3aKOHOAATENCTBOTO Ha EBpoOMenckms Cblo3 3@ TbProBCKUTE CbOOLWEHUS, BKIKYUTENHO MO
OTHOLLlEHME Ha peknaMaTta M MapKeTuHra, KoaTo e BkJodeHa B [Mpunoxenue II Ha [AupekTnsa
2005/29/EO Ha EBponenckunsa napaamMeHT U Ha CbBeTa OTHOCHO HENOSSIHU TbPrOBCKWM MPAKTUKK OT
CTpaHa Ha TbproBuM KbM noTpebuTennM Ha BbTPEWHMS nas3ap W Uu3MeHeHne Ha [upekTuBa
84/450/EMO Ha CovBeTa, anpektmsu 97/7/EO, 98/27/EO v 2002/65/EO Ha EBponeiickmus napnameHT
n Ha CbeeTa, n PernameHT (EO) N° 2006/2004 Ha EBponenckust napaameHT n Ha CbeeTa.

Yn. 68x. (Hos - B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) HenossnHu TbproBCKU MPaKTUKK
ca v cnegHuTe 3abnyxaaBalim TbproBCKU NMPaKTUKK:

1. pa ce TBbpAM OT CTpaHa Ha Tbproeel, 4Ye ce e NpuUcbeanHUs KbM KoaekC 3a aobpa Tbpro.cka
NpakKThKa, Korato ToBa HE € BAPHO;

2. la ce NokasBa yA0CTOBEPEHME, 3HAK 3@ KaueCTBO UM TeXeH eKBUBANEHT, KOraTto He € Mosy4yeHo
Heob6X0AMMOTO pa3pelleHne 3a TOBa;

3. Aa ce TBbpAM, 4Ye JajdeH Koaekc 3a gobpa TbproeBcka npakTuka € onobpeH ot obuwectBeH uUnu
Apyr opraH, Korato ToBa He € BApPHO,

4. pa ce TBbpAM, Ye Tbproeey e Nony4Yus paspelleHne 3a U3BbpLIBaHe Ha onpeaeseHa AerHOCT Unu
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ye 3a AajieHa CToKa MM yc/yra e MojlydeHo paspelleHue, oAo6peHue WAn NNLEH3 OT AbpXKXaBeH
WNW ApYr OpraH, Korato TOBa He € BAPHO WM KOraTo TbProBeLbT HE CrasBa yC/oBuMATa, Npu KOUTO
e 610 M34aAeHo paspeLleHNeTo, 0406PEHNETO UK INLEH3BT;

5. MOKaHa 3a MoKynkKa Ha CTOKM WAW YCNYyruM Ha onpefenieHa LeHa, KaTo He ce MocoyBaT pa3yMHuU
OCHOBaHMA, NOpajaM KOMTO TbProBELbLT HAMA [1a MOXE Aa AOCTaBW MMM [a OCUTYypu [OCTABAHETO OT
OpYr TbProBeL Ha CTOKWUTE WM YCIYrUTE UM Ha PaBHOCTOMHW CTOKWU WAM YCNyru Ha obsBeHaTa
LeHa 3a onpeaenieH Nnepvoj OT BpeMe M B pa3yMHO KO/IMUYECTBO CbO6pa3HO cTokaTa unu ycnyrara,
obeMa Ha HanpaBeHaTa peksama 3a CTokaTa WK ycnyrata v npeasioXxeHarta LeHa;

6. MoKaHa 3a MOKYMKa Ha CTOKW WM YCNyrm Ha rMocoyeHaTa LeHa W BMOCAEACTBUE C LEN
HacbpyaBaHe npogaxbaTa Ha Apyra CToKa UaW ycnyra TbproBeubT:

a) OTKaXe Aa npeaocTtaByM Ha MnoTpebutens crokaTta WaM ycayrata, KosTto e 6una obekT Ha
pekiamara;

6) OTKaxe Aa npuneMe nopbykM 3a 1T€3U CTOKU UJIN YCNyrn U ga rm AoCtaBu Ha ﬂOTpe6VITeJ'I$-| B
pasyMeH CpoK;

B) npeactaBum Ha noTpebutens obpasel Ha CToKaTa, MpeasoxeHa 3a npoaaxba, KOUTO e
nedekTeH;

7. na ce TBbpAM HEBSIpPHO, Ye gajeHa CToKa unaum ycnayra we 6bae nycHata Ha nasapa 3a MHOro
OorpaHu4yeH nepuoj OT BpeMe uian 4Ye we 6bae B Ha/IMYHOCT Ha Mnasapa npu onpeaesieHn ycrnoBus
CaMO 3a MHOro OorpaHuv4yeH mMepuoa OT BpeMme, C uesn ga ce npeavsBuka B3eMaHeTo Ha He3abaBHO
pelleHne n NMWwaBaHETO Ha noTpebutenute OoT AOCTaTbyHA BB3MOXHOCT WMAM CPOK, 3a Aa m3bepart
CTOKaTa uUnun ycnyrata, cnej Kato Ca Cce 3ano3Hann C Hed,

8. noeMaHe Ha aHra)XMMeHT OT TbproBeua 3a NpeAoCTaBsiHE Ha WU3BbHrapaHUMOHHO 06C/yXBaHe Ha
notpebutenute, ¢ KOUTO Ton e obuwlyBan Ha e3uK, KOMWTO He e oduumaneH e3nk B AbpXaBaTa -
ysieHKa Ha EBponelickms Cbio3, KbAETO CE HaMMpa CeAaIMLLETO Ha TbproBeua nNpeau CKal4YBaHe Ha
AOroBopa, a BNOCMeACTBME MpU MpefocTaBsHE Ha M3BbHrapaHUMOHHOTO 06CnyXBaHe TbproBeubT
n3nonsea Apyr esvk, 6e3 ga e yBeaoMwun 3a ToBa noTpebutens, npeam notpebutenaT pa ce
3a4bJXKM Aa CKAYM 40roBop;

9. pa ce TBbpAM WM Aa Cce Cb3haBa BnevaTseHme, vye npogaxbaTta Ha AafeHa CToKa WUNuM ycnyra e
pa3pelieHa OT 3aKOHa, KOraTo ToBa HeE € BAPHO,

10. ga ce npeacraBaT npaBaTa Ha NOTpebuTenuTe, NpeaoCcTaBeHN MM OT 3aKOHa, KaTo crieunduyHa
4acT OT NpeasIoXKEHMETO Ha TbproBeLa 3a Nnpoaaxba Ha CTOKU UMK yCNyru;

11. (u3m. - OB, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) nanonssaHe Ha pedaKLUMOHEH MaTepuan
B MeaAnuTe B paMKMUTE Ha KaMnaHus, dMHaHcMpaHa OT TbproBeLa 3a Hacbp4yaBaHe nNpogaxbute Ha
AajeHa cToka unu ycnyra, 6e3 ToBa Aa ce Noco4yBa B CbAbpXXaHWMETO Ha MaTtepuana, Wi C noMowTa
Ha ob6pas3un Man 3ByUMn, KOUTO MoraT Aa 6baaT ACHO YCTAaHOBEHM OT NoTpebutens;

12. M3KasBaHe Ha TBbPAEHUS, KOUTO CbAbPXKAT HEBEPHU (aKTW 3@ eCTeCTBOTO M CTeneHTa Ha
PUCKOBETE, Ha KOUTO Ce U3fara noTpebuTensaT no oTHOLWIEHMWE Ha HerosaTa JiMyHa 6e30nacHoCT Uan
Tas3n Ha HEroBOTO CEMENCTBO, aKo TOM He 3aKynu cTokaTa WK ycnyraTa;

13. HacbpuyaBaHe Ha npoaaxbaTa Ha cToka wnuM ycnyra, nogobHa Ha cTokaTa, mpou3BeaeHa OT
AafeH Npou3BOAWTEN, MO HAYMH, KOMTO BbBEXAA YMULUSIEHO MOTPebuTens B 3abnyxaeHue, KaTo My
[laBa OCHOBaHMEe Ja CMsATa, Ye cToKaTa e MpousBedeHa OT TO3M MPOM3BOAMTEN, KOraTo TOBa He e
BAPHO;
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14. (mon. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) cb3gaBaHe, WM3MNOA3BaHE WM
HacbpyaBaHe Ha NupaMugasHM npoaaxxbu, uMATO OCHOBHa Uen He e npogaxbata wnm
notpebneHneTo Ha CTOKWM UM YCAYrM, a BKJ/KOYBAHETO Ha Apyru notpebutenu B cucrtemaTta 3a
npoaaxba, Npy KOUTO MNOTPebuTensaT nnawa, 3a Aa yyacTBa, KaTo MojiydaBa Bb3MOXHOCT Aa CU
Bb3CTAHOBWM 3anjiateHaTa OT Hero cyMa [J/laBHO 4pe3 MpuBAWMYAHETO Ha Apyrn noTtpebutenn B
cucteMara;

15. ga ce TBbpAM, Ye TbproBeubT MPEyCTaHOBSIBAa CBOSITA AEMHOCT WM Ce YCTaHOBsiIBa Ha ApPYyro
MSICTO, KOraTO TOBa HE € BSIPHO;

16. pa ce TBbpAM 3a JajeHa CTOKa, Ye yBenm4yaBa Bb3MOXHOCTMTE 3a nedanba npu sotapum w
APYTY Xa3apTHU UTPHU;

17. “3Ka3BaHe Ha HeBEpHM TBbPAEHWS, Ye AaZleHa CTOKa MOoXe [a siekyBa 60MecTn, HapyLlleHu
(bYHKLUMM Ha YOBELIKNS OPraHn3bM MW BpOAEHU AedeKTH;

18. cbobwaBaHe Ha MHMOPMaLMS, KOSTO CbAbpXa HETOYHN aKTU 3a YC/IOBUMSATA Ha Nasapa Wuau 3a
Bb3MOXHOCTTa CTOKaTa WAKW ycayrata Aa ce HaMepu Ha Masapa C uen ga ce Hakapa notpebutensaTt
Aa 3aKynu cTokaTa UM ycnyraTa npu no-HebnaronpusiTHM yCioBMs OT HOPMaJlHUTE;

19. ga ce TBbPAM NPU U3NOJI3BAHETO Ha AadeHa TbProBCKa MpakKTUKa, Y€ e OpraHu3MpaH KOHKYpC
UnNn ye Moxe Aa 6bae cneyeseHa Harpaga, 6e3 No-KbCHO Zla Ce NpenoCTaBAT MOCOYEHUTE Harpaau
WNN TAXHaTa paBHOCTOMHOCT;

20. ga ce npeacraBs, 4ye AaZleHa CTOKa WM ycnyra ce npepocrtaBs "6e3nnatHo", "6e3Bb3me3gHO",
"6e3 pasxoan" mnu c gpyrn nodobHun HasBaHusA, KoraTo notpebutenaT TpsabBa Aa 3annaTm HAKaKBa
CyMa 3a CToKaTa MM ycnyraTa ocBeH Hem3bexHuTe 3a Hero pasxoaun, HeobxoamMmm, 3a Aa OTroBOpU
Ha TbproBCKaTa MpaKTWKa, Aa BJIE3€ BbB BJ/ad€HUWE Ha CTOKaTa WM pa3xoguTe 3a HelHaTa
[OCTaBKa;

21. npnbaBsiHE KbM peknaMHUsl MaTepuan Ha ¢akTypa unm Ha Apyr noaob6eH OOKYMEHT, M3UCKBaLL
nnallaHe, KOWTO Cb3daBa Bre4yaT/ieHMe y noTpebuTensl, ye Bede e nopbyan cTokata UaM ycnyraTa,
KoraTo TOBa He e BSIpHO;

22. n3kasBaHe Ha HEBEPHU TBbPAEHMSA WM Cb34aBaHe Ha BNeyaT/ieHue, Yye TbproBeubT He AelCTBa
B paMKuMTe Ha CBOSiTa TbproBCKa JAEWHOCT, WAM HEeBSPHO NpeacTaBsHe Ha TbproBeua KaTo
notpebuten;

23. Cb3[laBaHE Ha HEBAPHO BrMeyaT/ieHUe, Ye e MpenoCTaBeHO U3BbHIrapaHLUMOHHO O6CNYyXBaHe Ha
CToKaTa B Apyra Abp)KaBa - 4YieHKka Ha EBponeiickust cbto3, pasnnyHa oT Tasu, B KOATO Ce npoaaBsa
cTokaTa.

Yn. 683. (Hos - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) TbproBckata npakTuka e
arpecuMBHa, Korato OT uenuns N daKTUUYeCKM KOHTEeKCT M KaTo ce B3eMaT npeaBua BCUYKWU HEWMHMU
XapaKTepUCTUKN M 06CTOATENCTBA, M MOpPaAM WM3MOJI3BAHETO Ha TOPMO3, MPUHYAA, BKJOUYMTENHO
M3Mosa3BaHeTo Ha dwuandecka cuna wiam 3noynorpeba C BAMSHME, cneaBa, Ye TS MPOMEHs Uau e
Bb3MOXHO Aa NPOMEHMU CbLLeCTBeHO cBoboaaTa Ha M3bop unm noBefeHNETO Ha cpeaHus notpebuten
Nno OTHOLWIEeHWe Ha CcToKaTa WMAW ycnyraTa, KOeTo BOAM WM MOXe Aa AoBefde A0 B3eMaHeTo Ha
TbProBCKO peleHne, KoeTo cpeaHusaT notpebuten He 6u B3en 6e3 n3nos3BaHeTO Ha Ta3u TbpProBcKa
npakTuka.

Yn. 68u. (Hos - 1B, 6p. 64 ot 2007 r., B cnna ot 08.09.2007 r.) MNpn n3BbpLUBAHETO Ha NpeLeHKa
Janu npu UM3NON3BaHeTO Ha JajeHa TbproBcka MnpakKTMka ce npuaara TOPMO3, NpuHyaa,
BKIIOUMTENTHO m3mMyecka cuia nam snoynotpeba c BAnsHMe, ce B3eMmaT NpeaBua:
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1. nepuoabT OT BpEME N MSACTOTO Ha M3MNOJ3BaHE Ha TbProBCKaTa MpaKTUKa, HEMHUAT XapaKTep U
HaCTOMYNBOCT;

2. N3MON3BAHETO Ha 3anjaxa uau obmaa - upes AyMU U AencTBus;

3. M3MOM3BaHETO OT Tbproeeua Ha MHpOpMauMsATa, C KOATO pasnojiara, 3a Hewactue wWan Apyro
cneundunyHo ob6CTOATENCTBO 3@ NOTpebuTens, KOETO € B CbCTosHWE [a MPOMEHW MpeleHKaTa Ha
notpebutensa, c uen Aa My MNoBAWsSe MPU B3eMaHETO Ha pelleHWe Mo OTHOLUEHME Ha CToKaTa Wau
ycnyraTa;

4. HaNaraHeTo Ha BCSAKakbB BWA MPEKOMEPHM N HECLOTBETCTBAWLM Ha LENTa WM3BbH [OroBOPHMU
npeykun, KoraTo NoTpebuTenaT Xeae Aa yrnpaXKHW npaBaTa Ccu No AOroBopa, BKOUMTEIHO NPaBoOTO
CV Aa npekpaTtu foroBopa Unn Aa usbepe Apyra cToka wawv ycniyra wnu Apyr TbproBeu;

5. Bcaka 3annaxa 3a npegnpueMaHe Ha LENCTBUSA, KOUTO npoTnBopeYaT Ha 3aKoHa.

Yn. 68k. (Hos - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) HenosinHM TbProBCKM MPaKTUKK
ca v cnegHUTe arpecuBHU TbPrOBCKU MPaKTUKKU:

1. ocTaBsAHETO Ha Bre4YaT/eHMe y noTpebuTens, 4Ye Toi He MoXe [Aa HarnycHe MoMeLLleHNeTo, AoKaTo
He ce CKJIoUM A0roBop;

2. (u3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) U3BBbPLUBAHETO Ha MNOCELWEHUS OT CTpaHa
Ha Tbproeeua B AOMa Ha noTpebutens, npeHebpersankn UCKaHETO Ha NoTpebuTens TbproeeubT Aa
HanycHe MOMELLEeHMETO WK Aa He Ce Bpblla OTHOBO, OCBEH B MpeABUAEHUTE B 3aKOH Cly4yaun 3a
N3NbJIHEHWE Ha AOrOBOPHO 3a4b/IXXEHMe;

3. (uam. - OB, 6p. 61 or 2014 r., B cmna ot 25.07.2014 r.) oTnpaBsSiHETO Ha HACTOMYMBU U
HENOWCKAHN TbProBCKM CbobWEHMSA A0 noTpebutens no TenedoH, dakc, efleKTpOHHa nowa Wau
BCSIKO APYrO CPpeACTBO 3a KOMYHMKaUMs OT pa3CTosiHMe, OCBEH B NpeaBUAEHUTE B 3aKOH Cny4au 3a
M3Nb/IHEHWE Ha [OrOBOPHO 3aabs/hkeHuMe un 6e3 ga ce HapywasaT pa3nopeabute Ha 3akoHa 3a
3aWmMTa Ha IMYHUTE AaHHU U Ha 4Y/l. 6 OT 3aKOHa 3a e/IeKTPOHHAaTa TbpProBus;

4. pa ce 3a4biXW NOTPebUTENsT, KOMTO MCKa Aa nosyyn obeslleTeHuMe CbrlacHO YC/oBMSATa Ha
CKJIIOYEHMS [OroBOp 3a 3aCTpaxoBKa, Aa NpeAcTaBuM [AOKYMEHTM, KOMTO He ca Heobxoaumu 3a
yCTaHOBSIBAHE OCHOBAaTENHOCTTA Ha HEroBOTO MCKAHE WM HeMnpeaoCTaBAHETO NoBedye OT ABa NbTU
Ha OTrOBOP Ha CbLUECTBEHM BbMPOCK, MOCTABEHW OT MOTpebuTens, C uen Aa 6bae pasybeneH Aa
TbpCK NpasaTta cv Mo A0roBopa;

5. npu peknama - NpsaKo Hacbp4yaBaHe Ha AeuaTa Aa 3aKynsaT vnu ga ybeaaTt cBouTe poauTenn unum
APpYyrn Bb3paCTHM Aa UM 3aKynAaAT CTOKaTa UM ycnyraTta, KOATO € NpeaAMET Ha peKslaMaTa,

6. (uam. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) pa ce usuckea HezabaBHO unu
pa3CcpoYeHo nsawaHe Ha CTOKM WAKM YyCyrn, AOCTaBeHM OT TbproBeua, KOMTO He ca MOMCKaHu OT
noTpeburtens, nnm aa ce U3NMCKBa TAXHOTO BpblLUaHE MM CbXpaHeHue oT noTpebutens;

7. N3pUYHO yBeAOMsABaHe Ha noTpebuTtens, 4ye ako He 3aKynu CcTokaTa unam ycnyrata, pabortata nnum
cpeacTBaTa 3a CblLeCTByBaHe Ha Tbproeeua we 6baat NnocTtaBeHu Nog 3ansaxa;

8. cb3aaBaHe Ha HEBAPHO BreYaT/ieHne, Ye NoTPebUTeNaT Beye e Credenus, We chnedyenm Uan Kato
W3BbpLUBA AAAEHO AENCTBUE, LLE CMeYenn Harpaaa Wiv Apyra paBHOCTOMHa obnara, KoraTo:

a) He CcblecTByBa TakaBa Harpaga wnuv obnara, nam
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6) M3BbPLIBAHETO Ha AENCTBME, CBbP3aHO C MCKAHE 3a MoJlydyaBaHe Ha HarpagaTta Wan Ha gpyra
paBHOCTOMHa obnara, e 06Bbp3aHO CbC 3aAbJ/IKEHME Ha MoTpebuTens aa 3ansatu napuvyHa cyMa
WM Aa NOEME HAKaKbB pa3xoj.

Yn. 68n. (Hoe - OB, 6p. 102 ot 2008 r.) (1) Korato Komucusita 3a 3alinta Ha notpedburtenute
YyCTaHOBMU, Ye TbproBCcKaTa NpaKTUKa e HenossiHa, npeaceaaTtensaT Ha KOMUCUATa nsgasa 3anosesq, C
KOATO 3abpaHsaBa NMpuslaraHeETO Ha TbproBckaTa NpakTuka.

(2) Npeancepatenat Ha KomucuaTa 3a 3awmTta Ha notpebutenute Moxe B onpeaeneH OT Hero
KpaTbK CpOK Ja 3aAb/DKM TbproBeua Aa AOKaXe, 4e rpwunaraHata TbproBCcka MpakTMKa He e
HenosaHa.

(3) B cnyyamte no ua. 68r, an. 4 u KOraTo HenossHaTa MNpakKTMKa MpousTuya OT AEeNHOCTH,
CBbp3aHM C pekjlama, He3aBMCMMO OT MMYyLLeCTBeHaTa CaHKuus, npeacenatenart Ha KomucusaTta 3a
3aWuTa Ha noTpebutennTte MOXe Aa pas3nopean peknamoaaTtenaT WU/uau peknaMHaTa areHuus aa
ornacu 3a CBOSl CMeTKa W Mo NOAXOASL, HauMH aKkTa, C KOWTO € YCTaHOBEHO HapyLleHMEeTO, KaKTo U1
CbOTBETHAaTa KopurmpaHa peknama.

(4) Npencenatenat Ha KomucuaTa 3a 3awunTta Ha notpebutenute npeanpveMa Mepkute no an. 1 - 3
cnyxebHo nnamM No NoBo4 HanpaBeHO UCKaHe OT CTpaHa Ha noTtpebuTen.

Yn. 68m. (Hos - 4B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) MoTpebutensat nma npaso Aa
pa3Bajn [oroBopa C TbproBeua, CK/AYEH B pe3ynTaT Ha W3Mnos3BaHaTa HeNossiHa TbproBcka
npakTMkKa, U ga npeteHaupa 3a obeswereHme no obwms pea, KoraTto no 3aroBen 3a 3abpaHa Ha
npuaaraHeTo Ha HeslosiiIHa TbproBCKa npakTuka Ha KomucusTa 3a 3awmTta Ha notpebutenute mMma
BNSI3/10 B CMla pelleHne Ha BbpxOBHMS agMWHUCTPaTUBEH CbA, KOETO S MOTBbpXAaBa, 3anoses,
KOSITO He e ob6XanBaHa B 3aKOHOBMS CPOK WK xanbaTa cpelly Hesl e oTTersieHa.

(2) Bnasnoto B cuna peleHne Ha BbpxoBHUS aAMUHUCTPATUBEH Cb/l, KOETO MOTBbpXAaBa 3anoBes
3a 3abpaHa Ha NpwuiaraHeTo Ha HenossHa TbproBcka MpakTMka Ha KoMucuaTa 3a 3awurta Ha
notpebutennTe Nno To3u pasfesn, MMa 06Bbp3Ballla CMMa 3a MPaXK[AaHCKUSA CbA OTHOCHO ToBa, Aanu
3anoBeATa € BanuaHa M 3aKoHoCbobpasHa. O6Bbp3Ballla CuNa 3a rpaXKaaHCKMs Cbj KaTo BanuaHa v
3akoHoCbo6pa3Ha MMa M 3anoBeaTa 3a 3abpaHa Ha NnpuiaraHeTo Ha Henoa/Ha TbproBcka NpakTuKa
Ha KoMucusaTa 3a 3aluTa Ha noTpebutennte, KOATO He e obxanBaHa uan xanbaTa cpelly Hes e
oTTerneHa.

(3) MpaBoTo Aa ce ucka obeslleTeHMe ce noracsiBa B CPpOK 5 roAuHW OT B/IM3AHETO B CUla Ha
pelieHNeTo Ha BbpXOBHUS aAMUHUCTPATMBEH CbJ, Ha 3anoBeATa Ha KomucuaTa 3a 3alWiMTa Ha
notpebutenute, Korato He e obxanBaHa, WM OT gaTata, Ha KoATO xanbata cpewy Hes e
oTTerseHa.

(4) Komucuarta 3a 3awmTta Ha notpebutenute nyb/inKyBa Ha MHTEPHET CTpaHuuaTa CuM BAe3uTe B
cuna pelweHus Ha BbpXOBHUA aAMMHUCTPATMBEH CbA, KOMTO MOTBbPXAaBaT 3anoBean 3a 3abpaHa
Ha nMpuiaraHeToO Ha HenosiiHa TbproBCKa MpakKTWMKa WM 3anoBeATta, Korato TS He e bHuna
obanBaHa B 3aKOHOBMSA CPOK MK xanbaTa cpelly Hesa e oTTerseHa.

NaBa nera.
BE3OMNACHOCT U KAYECTBO HA CTOKUTE U YCNYITUTE
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Paspen I.
O6wwa 6e30NacHOCT Ha CTOKUTE U yClyrure

Un. 69. (1) lpoussoanTennte Ha CTOKM W nuuaTa, NpPenocTaBsawWM YCayru, ca AAbXHU Aa
npeanaraT Ha noTpebutenute camo 6e3onacHN CTOKU U YCAYru.

(2) Npomnzsoguten no an. 1 e:

1. (mon. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., nsm. - AAB, 6p. 61 ot 2014 r., B cuna ot
25.07.2014 r.) BCAKO nuUe yCTaHOBEHO Ha TepuTopuaTa Ha EBponeinckus Cblo3 MM Ha AbpXXasa,
cTpaHa no Crnopa3yMeHueTo 3a EBpoOMenckoTo MKOHOMMYECKO MpOCTPaAHCTBO, KOETO € Mpou3Beno
nnu npepaboTuo cTokaTa, U BCAKO APYro /nue YCTaHOBEHO Ha TepuTtopuaTa Ha EBponenckus cbio3
WM Ha Abpxasa, cTpaHa no CnopasyMeHMeTo 3a EBpONEMcKOTO MKOHOMUYECKO MPOCTPAHCTBO,
KOETO Ce npeactaBs 3a NPOU3BOAUTESN, KaTO MNOCTaBA BbpXy CTOKATa CBOETO MMEe, TbproBCKa Mapka
WNu Apyr oT/IMUNTENEH 3HAK;

2. (u3m. - OB, 6p. 64 ot 2007 r., B cnna ot 08.09.2007 r., u3m. - B, 6p. 61 ot 2014 r., B cMna oTt
25.07.2014 r.) npeacTaBuMTeNAT Ha NPOM3BOAWUTESNIS, KOraTo MpPOU3BOAMTENSAT HE € YCTaHOBEH Ha
TeputopusaTa Ha EBponelickus cbio3 uam B AbpxaBa, cTpaHa no CnopasyMeHuneTo 3a EBponenckoTo
WKOHOMMYECKO MpOCTPaAHCTBO, WNAW BHOCUTENAT Ha CToKaTa, Korato Mnpou3BOAUTENAT HAMa
npeacrasmTen B EBponelickmusa cbio3 uam B AbpxaBa, cTpaHa no Cnopa3syMeHMeTo 3a EBponenckoTo
WKOHOMUWYECKO NMPOCTPaHCTBO;

3. BCSAIKO APYro /ivuUe, KOETO yyacTBa B MpoLeca Ha peanu3aums Ha CTokaTta, YMATO AEeMHOCT MoXe
[a OKaXxe B/IMSHME BbPXY XapakTepUCTUKMUTE 3a 6€30MacHOCT Ha cTokaTa.

(3) Jlnue, npepocTaBsaWoO ycayra, e BCSKO /iMue, KOeTO B paMKuTe Ha cBoATa npodecnmoHanHa
AEVHOCT npenocTaBs WM N3BbpLIBaA YCIYyrM CpeLly 3ansallaHe.

(4) (Hoea - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) Ctoka no CMUCbMa Ha TO3M pasgen e
NpoAyKT Ha TpyAoBaTa AEWHOCT, KOWTO € npeAHa3HayeH 3a noTtpebneHve vAn nNpuv HOPMasHO
npeaBnanmMm ycioBmus Moxe ga 6bae u3nonssaH ot notpeburtens, 4Opy U Aa He e npegHa3HadeH 3a
HEero, U KOWTO ce A0CTaBs MW NpeaocTaBs MpyM M3BbPLUBAHETO Ha TbpProBCKa AEMHOCT, He3aBUCUMO
Janu ce npegnara cpewy 3annawaHe nan 6e3sb3Me3gHo U Jann € HOB, N3N0n3BaH nan obHOBEH.

Un. 70. (1) be3onacHa CTOKa WM ycnyra e BCsiKa CToKa WM ycnyra, KOSTO Mpu HOPManHu W
pa3yMHO npeaBuaAnMMM YycnoBusa 3a ynoTpeba, BK/AOUMTENHO MPOABL/IKUTENHOCTTA Ha HENHOTO
N3MNoN3BaHe, NpMBEXAAHETO N B eKcroaTaums, MHCTanmpaHeTo (MOHTUpPaAHETO) M NoAApbXKaTa W,
He npeAcTaB/siBa PUCK 3a XMBOTA W 34paBeTo Ha noTpebutenute wam TOM € MUHUMMaNeH u
CbBMeCTUM c ynoTtpebaTa Ha CToKaTa WM ycnyrata U e cMaTaH KaTo MNpUEMSIMB 3@ OCUTrypsiBaHe

BMCOKO HMBO Ha 3allMUTa Ha I'IOTpe6VITe}'IVITe, KaTo Ce B3eMarT npeasua:

1. XapaKTepUCTMKMUTE Ha CToKaTa, BKJ/IOUYMUTESIHO HEWHUSAT CbCTaB, OMakoBKaTa, yKasaHusATa 3a
crnob6siBaHe, MOHTaXbT M NOAAPbBXKKATa, KaKTO U APYyru yKa3aHusa, AaAeHU OT NpoOU3BOAUTENS;

2. XapaKTepUCTUKUTE Ha ycnyrata W yKasaHuaTa 3a MNof3BaHe, AaeHU OT NULETO, NpeaocTaBsLlo
ycnyraTa;

3. Bb3AENCTBMETO Ha CTOKaTa BbPXYy APYrM CTOKWM, KOraTo MOXE Aa Ce O4yakBa CbBMECTHO
N3M0/I3BaHEe Ha CTOKMUTE;

4. npeAacTaBAHETO Ha CcTokaTa WM ycayraTa, €eTUKETMPaHeTo Ha CTokKaTa, EeBEeHTyaslHUTe
npeaynpexaeHus 1 ykasaHuaTa 3a ynotpeba unu 3a usBaxkzaaHe oT ynotpeba, KakTo U BCAKO Apyro
yKasaHue unu uHdopMauusa 3a crokata WAW ycnyraTa, AafleHW OT Npou3BoAuTens WAu JIMLETO,
npeaocTaBsaLWO yCyra;
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5. pUCKOBUTE rpynu NoTpebuTenn no OTHOLUEHWE Ha W3MOJI3BAHETO Ha cToKaTa WM ycnyrata, KaTo
Aeua, Bb3pacTHU xopa, 6peMeHHM U KbpPMELLU XEHM.

(2) HannumeTo Ha nasapa Ha CTOKM WK YCYr1, KOUTO CEe XapaKTepu3mpaT C MNo-BMCOKa CTErMeH Ha
6€30MacHOCT, WM Ha CTOKM WKW YCAYru, CbAbpXalM Mo-MafbK PUCK, HE € OCHOBaHwWe 3a
onpeaensHeTo Ha Apyra CToKa WaW yciyra Kato ornacHa.

(3) OnacHa cToka unu ycnyra e Bcsika CToKa UM yciyra, KosiTo He e 6e3onacHa no cMucb/a Ha an.
1n?2.

Yn. 71. (1) CrokaTta wam ycnyrata ce cmsaTa 3a 6e3onacHa, Korato CbOTBETCTBA Ha HOPMATMBHO
YCTAaHOBEHUTE U3NCKBAHUSA 3@ 6e30MacHOCT, Ha KOUTO TpsibBa Aa oTroBaps, 3a Aa 6bae nycHaTa Ha
nasapa.

(2) Crokata unm ycnyrata ce cMmaTta 3a 6e3omacHa Mo OTHOWEHME Ha PUCKOBETE U rpynurte
puckoBe, 06xBaHaTM OT ObArapckuTe CTaHAAPTY, BbBeXAalM XapMOHM3UPAHW EBPOMeNCcKU
CTaHZgapTu, cnpaBku 3a KouTo ca 6wnm nybnukyBaHu oT EBponerickata komucusa B "OdwmumnaneH
BeCTHUK" Ha EBponenckus cbros.

(3) Mpwn nunca Ha HOPMaTMBHM M3UCKBAHUSA M CTaHAAPTM MO aj. 2 CbOTBETCTBMETO Ha CTOKaTa WM
ycnyraTta c o6mnTe M3nckBaHMs 3a 6e30MacHOCT ce OLEeHsIBa, KaTo ce B3eMaT npeasua:

1. 6bArapckuTe CTaH4apTH, BbBEXAALLM €BPONencKM CTaHaapTu, pasinyHM OT Te3u no an. 2;

2. 6bnrapckuTe CTaHaapTH, KOUTO ca pa3paboTeHn Ha HauMOHAJIHO HMBO - MPW KMMNCA Ha CTaHAapTU
norT. 1;

3. npenopbknTe Ha EBponeiickata KOMUCUSA, CbAbpXallM HACOKU 3a OLEeHKa Ha 6e30MacHOCTTa Ha
CTOKMWTE - MpPW JIMMCa Ha CTaHAapTM No T. 2;

4. npasunata 3a Aob6pa nNpakTMKa MO OTHOLWEHWEe Ha 6e30MacHOCTTa Ha CTOKUTE WAW yChyrute,
npunaraHn B CbOTBETHUSA CEKTOp - NMpM InMca Ha Npenopbku no T. 3;

5. aKTyasHOTO CbCTOSIHME HA HayKaTa M TexXHWKaTa - npu aunca Ha npasuia 3a Aobpa npakTuka no
T. 4;

6. HOpManHo nNpeaBNaANMUTE OYaKBaHMS Ha noTpebuTtennte 3a 6€30NacHOCT - KOraTo HE € Bb3MOXHO
Aa ce B3eMe npeasun aktyaslHOTO CbCTOAHME Ha HayKaTa U TEXHUKATA.

(4) CboTBETCTBMETO Ha CTOKaTa WAWM ycayraTta C M3NCKBaHMATa 3a 6e3onacHocT rno an. 1 - 3 He e
npeyka KOHTPOSIHUTE OpraHu Aa npeanpueMat HeobxoAMMUTE MEPKWM 3a OrpaHM4YaBaHe MyCKaHeTo
Ha cTokaTa WM ycnyrata Ha nasapa, 3a M3Ter/issHe Ha cTokaTa OT rnasapa Wiu 3a U33eMBaHeTo i oT
noTpeébutenute, WM 3a MpeycTaHOBSIBAHE MNpeAnaraHeTo Ha ycayrata, Korato BbMpeku
CbOTBETCTBMETO CTOKaTa WM ycayraTta e onacHa.

Yn. 72. MpounsBoaUTENUTE Ha CTOKM WM NuUuUaTa, NPeAoCTaBsAWM yCnyru, npeanaraTt CTOKM U yCnyru
Ha noTpebuTenuTe cnel W3BbpPLIBAHE HA [AOEWHOCTUTE MO OUEHsBaHe W YAOCTOBeEpsiBAaHE Ha
CbOTBETCTBMETO MM C HOPMATMBHO YCTAHOBEHWTE M3UCKBaHWS 3a 6e3onacHocT. PasxoauTte 3a
OLEeHsIBaHe M yAoCTOBepsiBaHe Ha CbOTBETCTBMETO Ca 3a CMETKA Ha MPOW3BOAMTENINTE HA CTOKU U
nvuarta, NpeaocTaBsALWmM yCayru.

Yn. 73. (1) B paMkuTe Ha AelHOCTTAa CUM NPOU3BOAUTENST Ha CTOKM WM NMLETO, NpefoCTaBsLo
ycnyra, npeaocTaBAT Ha notpebutenute HeobxoauMata WHdbOpMauus, Mo3BonsBaWaA WM Aa
npeueHsaBaT PUCKOBETE, MPUCbLLUM HA CTOKaTa WM yc/yrata npe3 BPEMETO Ha HeWHWs HopMaseH
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UNN pasyMHO NpeaBuanM nepuoa Ha ynoTpeba, KoraTo TE€3UM pPUCKOBE He ca HEemnocpeacTBeHO
oyeBMAHM 6e3 CbOTBETHUTE MNpeaynpexAeHUs OT CTpaHa Ha MpouM3BOAUTENS WAW  JIMLETO,
npeaocTaBaLWo ycnyra. HanMumMeto Ha noao6HO npeaynpexaeHne He ocBoboXxaasa Mpou3BOAUTENS
Ha CTOKM WM NIMLETO, NpefoCTaBsAllo yciyra, OT APYruTe 3aAb/DKeHWUs, NpeaBUAEHW MO TOo3u
pasgaern.

(2) No nckaHe Ha KOHTPOJIHMS OpraH NMpou3BOAUTENAT Ha CTOKW U NULETO, NPeAoCTaBaL0 yCnyra,
ca ASTbXHU Aa AoKaxaT, ye npeau NMyckaHe ctokaTta MM ycslyraTa Ha nasapa ca M3BbPLIUIM OLeHKa
Ha PMCKOBETE, KOMTO TE€ MOraT Aa CbAbpXaT 3a 6e30macHoCTTa Ha noTpebutenure.

Un. 74. (1) MNpom3BoauTensAT Ha CTOKU WAM JULETO, MNpeaoCTaBslWo ycayra, B paMKuTe Ha
OEeNHOCTTa CU € ANbXeH Jda npeanpveMa HeobxoomMmuTe MpeBaHTMBHM MEPKM 3@ OCurypsiBaHe
6e3onacHOCTTa Ha cToKaTa uau ycnyrara.

(2) Mepkute no an. 1 TpsAbBa pa ca MpPOMOPUMOHAsIHM Ha XapaKTepUCTUKUTE Ha CcTokKata W
ycnyraTta v Aa AaBaT Bb3MOXHOCT Ha MpoOM3BOAMTENS HA CTOKM M INLETO, NpeaocTaBsLwo ycayra:

1. na 6baaT MHGOPMMpPaHN 32 PUCKOBETE, KOUTO Ta3M CTOKA MM yCilyra MOXe Aa npeacTaB/sBa 3a
34paBeTo M 6e30MacHOCTTa Ha noTpebuTenuTe;

2. Ja MoraT ga npeanpuemMaT noaxoAdliM AelCTBUSA, BKIIIOUYMTENHO, aKo € HeobxoauMMo 3a
npeaoTBpaTABAaHE Ha PUCKOBETE: U3TErNISHE Ha CTokKaTa OT nas3apa WM npeycTaHoBsABaHe
npeasaraHeTo Ha yc/yraTta, npeaynpexaaBaHe Ha notpebutenute no noaxoasil U edeKTUBEH
HauuH, N33eMBaHe Ha cTokaTa OT noTpebuTenuTe.

Yn. 75. (1) Korato e noaxoasuio, Npou3BOANTENSAT Ha CTOKM WIN NMUETO, NpeaoCTaBsLWo ycnayra,
npeanpuvemMa no cob6crBeHa MHULMaTMBaA NPeBAHTMBHN MEPKMK, KaTO:
1. B3eMaHe Ha npobu n aHanma Ha MOCTPU Ha CTOKUTE, NyCHATM Ha nasapa;

2. aHanu3 Ha pekfiamMauumn Ha noTpebutenuTe.

(2) Korato e Heo6x0AMMO, NPOM3BOAMTENAT Ha CTOKM WAWM JMLETO, MpeaocTtaBswo ycnayra,
npeanpuemMa no cob6CcrBeHa MHULUMATMBa MEPKK, KaTo:

1. noaabpXaHe perncTbp Ha peknaMaumm Ha noTpebutennTte;

2. UHdOpMUpaHe Ha ANCTpMBYTOpUTE 3a NpeanpueTuTe No T. 1 1 no an. 1 Mepku 3a npocneasBaHe
6e30MacHOCTTa Ha CTOKUTE.

(3) KOHTpOMHMTE opraHyM MoraT Aa pas3nopeasT Ha Npou3BOAMTENS Ha CTOKM MAM Ha NULETO,
npeaocTaBaAlLo yCcayra, Aa npeanpueMe mepkure no an. 1 v 2.

Un. 76. MNponsBoanTensaT e ASbXEH Aa OCUrypu yCnoBUS 3a npocreasBaHe Ha cTokaTa no usanata
Bepura Ha AocTaBKaTa, KaTo 3a Ta3u uen:

1. Mapkmpa cToKaTa MO HauuH, KOWTO NO3BOJsSBa T Aa 6bae maeHTUdULUMpPaHa, KaTo MOCTaBu

o60o3HauveHMe BbpPXYy CTOKaTa WM ONakoBKaTa ¢, CbAbpXAWO WMMETO Ha NpousBoauTens, apyra
WHdOpMaLmMsa 3a Hero Uaun 3a napTnaaTta OT CTOKM, KbM KOUTO TS MPUHAANEXKN;

2. (HoBa - OB, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) Bnucea naeHTMdUKAUMOHHUTE AAHHM Ha
CTOKaTa, MocoYyeHn B T. 1, B AOKYMEHTUTE, KOUTO M3a4aBa Ha AMCTpubyTOpMTe, y4yacTBallM BbB
Bepurarta Ha pa3npocTpaHeHWe Ha CTOKaTa;

3. (npeanwHa 1. 2 - OB, 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.) cbXxpaHsiBa 1 npefocrass npu
MoMCKBaHe OT KOHTPOJIHWTE OpraHuM usnata JAOKyMeHTauus, Heobxoauma 3a npociieasiBaHe
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npon3sxoaa Ha CToKaTa.

Un. 77. (1) OucTpmnbyTopbT € ANbXeH Aa AencTBa ¢ HeobxoammaTa rpuxa, Taka 4ye ga gonpuHacs
3a crnasBaHe Ha 3agb/keHneTo 3a obuwa 6e30nacHOCT, NMO-KOHKPETHO KaTo He A0CTaBs CToKa, 3a
KOATO 3Hae wmnu 6u Tpabsano Aga 3Hae Bb3 OCHOBa Ha MHdoOpMaumsita, C KOATO pasnosara v B
KayecTBOTO My Ha TbproBeL, Ye He OTroBaps Ha U3McKBaHeTo 3a obua 6e3zonacHoCT.

(2) OuctpmbyTop e BCSKO NuMuUe, KOETO y4yacTBa B Mpoueca Ha peanunsaums Ha CTokaTa, uusiTo
OENHOCT He OKa3Ba BIMSIHUE BbPXY XapaKTEPUCTUKMUTE 3a 6e30MacHOCT Ha CToKaTa.

(3) B pamkuTe Ha cBosiTa AENHOCT ANCTPMOYTOPBLT y4dacTBa B MnpocsieasBaHe 6e30nacHOCTTa Ha
CTOKMTE, MyCHATU Ha nasapa, KaTo:

1. npepocrasa MHMOPMaLIMA 38 PUCKOBETE, CBbpP3aHu C ynotpebaTta Ha CTOKUTE;
2. BOAW W NpPeaocTaBs AOKYMEHTM, HEO6X0AUMM 3a NpociieasaBaHe NpomMsxoaa Ha CTOKUTE;

3. CbTPYAHWYM Ha MPOM3BOAUTENS U HA KOHTPOSIHUTE OpraHu B MpeAnpueTUTE OT TAX MEepKM 3a
npefoTBpaTsBaHe HAa PUCKOBETE;

4. npeanpueMa apyrv noaxoasiin Mepku.

Yn. 78. B paMkuTe Ha CBOSITa AEWHOCT AUCTPUBYTOPBT npedrnpuveMa MepKu, KOUTO My MO3BOSIBAT
Aa CbTpyAHMYM edheKTUBHO Ha NPOU3BOANUTENS U HA KOHTPOJIHUTE OpraHu.

Un. 79. (1) Korato npoussoauTesn, ANCTpubyTop MauM nuue, NpeaocTtaBswo ycayra, 3Hae wuamn 6um
TpsabBano ga 3Hae Bb3 OCHOBa Ha MHQOpMauuaTa, C KOATO pasnosiara, Yye CTOKUTE Wian ycnayruTte,
KOWTO e NMyCHano Ha nasapa, CbAbpXaT pUCK 3a 34paBeTo U besonacHocTTa Ha notpebutenute, Ton
yBeaoMsiBa He3abaBHO CbOTBETHMSI KOHTPOJSIEH OpraH 3a ToBa WM My npeactaBs noapobHa
nHdopMaumsa 3a NnpeanpueTuTe 4eNCTBUS 3a NpeaoTBpaTsiBaHe M NpeycTaHOBsSIBaHe Ha pUCKOBeTe 3a
3apaBeTto n 6e3onacHoctTa Ha noTtpebutenute. UHdopMaumaTa TpsbBa Aa CbAbpXa Han-Mmanko
AaHHuTe no un. 80.

(2) YcnoBuATa M peabT 3a NpeaocTaBsHe Ha MHGOpMauusaTa no an. 1 ce onpeaenaT ¢ Hapeaba Ha
MWHMUCTEPCKUSA CbBET.

Yn. 80. Mpy Bb3HWKBAHE Ha CepuMoO3eH PUCK 3a 34paBeTo M 6e30rmacHoCTTa Ha noTpebuTtenuTe
npousBoauTENUTE, ANCTPUMBYTOPUTE M NIMLaTa, NPEAOCTaBALLM YCNYrK, NPEAOCTaBAT HAa KOHTPOSIHUTE
opraHu:

1. (u3m. - OB, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) nHdopMaunsa U HanMYHUTE OOKYMEHTH,
[aBalLM Bb3MOXHOCT 3a TOYHOTO MAeHTUdMUMpaHe Ha CToKaTa Wau ycayraTta, wiv naptuaaTta oT
CTOKW, KOUTO HE OTroBapsT Ha M3MCKBaHUATa 3a 6e30nacHoCT;

2. MbJIHO OMNMCAHME Ha pUCKa, KOMTO NpeacTaBfsSBaT OMACHUTE CTOKU UK YCIYTn;

3. (n3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) uyanata Hanum4dyHa uHdboOpMaunsa u
OOKyMeHTaums, HeobxoanMum 3a npocfeasiBaHe Ha CToKaTa;

4. onuncaHue Ha AencTBuATa, NpeanpueTn 3a NpeaoTBpaTsBaHe Ha PUCKOBETE 3a noTpebutenure.

YUn. 81. (1) B paMkuTe Ha p[enHoCcTTa Cu npoussoauTenuTe, Auctpubytopute u nuuarta,
npenocTaBsWwM yCnyrm, CuM CbTPyAHMYAT B3aMMHO M Ca ANbXHM Aa OKa3BaT CbAeNCTBME Ha
KOHTPO/IHUTE OpraHu 3a NpeaoTBpaTsiBaHe MW MNpeycTaHOBSBaHE Ha PUCKOBETE, NMpeam3BMKaHW OT
CTOKM WIN YyCIYTn, KOUTO Te AOCTaBAT MK ca AOCTAaBUN.

31



(2) PenobT 3a OCblUECTBABAaHE Ha CbTPYAHWYECTBO MexAay MpOM3BOAMTENUTE, AUCTpUBYTOpUTE,
nvuaTa, NpeaocTaBsWmM yCayrm, U KOHTPOSIHUTE OpraHu Nno OoTHOWEHWE Ha obMeHa Ha MHdopMaums
3a 6e30MacHOCTTa Ha CTOKMTE U YCIYrUTe ce ypexaa c Hapeaba Ha MMHUCTEPCKUSI CbBET.

Yn. 82. (1) KoHTpoNHM opraHu no To3u pasgen ca:

1. KoMucusaTa 3a 3awmuTa Ha noTpebuTtennte - no OTHOLWEHME Ha 6€30MacHOCTTa Ha HEXPAHUTENHUTE
CTOKW W Ha ycnyrute;

2. KOHTPOSIHUTE OpraHM no 3aKkoHa 3a XpaHuTe - MO OTHOWeHMe Ha 6e30mnacHocTTa Ha
XPaHUTENHWUTE CTOKM;

3. (u3m. - OB, 6p. 64 ot 2007 r., B cnna ot 08.09.2007 r., gon. - AiB, 6p. 61 ot 2014 r., B cMna oTt
25.07.2014 r.) KOHTPOSIHUTE OpraHu No 3aKoHa 3a 34paBeTo - MO OTHoweHune Ha 6e30macHoCTTa Ha
KO3METUYHUTE MPOAYKTU MU MO OTHOLIEHME Ha MPOM3BOACTBOTO, MYCKaHETO Ha nasapa u ynoTtpebarta
Ha onpeaeneHn onacHW BelecTBa, NpenapatM M u3genus no MU3NbJHEHWE Ha W3UCKBaHMSATa Ha
PernameHT (EO) N2 1907/2006 Ha EBponelickma napnameHT n Ha CbBeTa oT 18 gekemBpu 2006 r.
OTHOCHO permcrpaumnsTta, oueHKaTa, pa3pellaBaHeTo U orpaHu4yaBaHeTo Ha xuMukanu (REACH), 3a
Cb3aaBaHe Ha EBponenckaTa areHums o XMMmKanm, 3a naMeHeHue Ha Ampektnea 1999/45/EO u 3a
oTMsiHa Ha PernamenT (EMO) N° 793/93 Ha CbBeTa u PernameHnT (EO) N2 1488/94 Ha KomucusaTa,
KakKTo M Ha [AupektuBa 76/769/ENO Ha CvbBeTta u ampektmusu 91/155/EMO, 93/67/EMNO, 93/105/EO
n 2000/21/EO Ha Komucmata (OB, L 396/1 ot 29 man 2007 r.), Hapu4aH no-HataTek "PernameHTt
(EO) N2 1907/2006";

4. opraHuTe 3a HaA30p Ha MNas3apa No 3aKOHa 3a TEXHWUYECKUTE U3UCKBAHMSA KbM MPOAYKTUTE - MO
OTHOLWeHMe Ha 6e30MacHOCTTa Ha CTOKUTE B 06xBaTa Ha CbLUMSA 3aKOH;

5. (HoBa - B, 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.) MMHNCTEPCTBOTO Ha OKOMHATa cpesa w
BOAUTE - NO U3MbJIHEHMETO Ha M3NCkBaHuATa Ha PernameHT (EO) N2 1907/2006;

6. (HoBa - OB, 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.) U3nbnHUTENnHaTa areHuusa "lnaBHa
WHCMEeKUMs no Tpyda" KbM MWHUCTbPA Ha TpyAa M couuanHarta nojMTUKa - Mo M3MbJHEHWE Ha
nsnckBaHusTa Ha PernamenT (EO) N° 1907/2006.

(2) (U3m. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., nsmM. - B, 6p. 61 ot 2014 r., B cnna ot
25.07.2014 r.) KomucumaTa 3a 3awurta Ha notpebutenute KoopaAnMHUpa AENHOCTTA Ha KOHTPOJIHUTE
opraHu no an. 1, T. 2 - 6 BbB Bpb3ka C 6e30MacHOCTTa Ha HEXpPaHUTENHUTE CTOKW M yCnyruTte, a
MWHUCTEPCTBOTO Ha 34paBeorna3BaHETO - BbB Bpb3ka C 6e30MacHOCTTa Ha XpaHUTE U KO3METUYHUTE
NpoOAYKTHU.

(3) Komucuarta 3a 3awmTa Ha notpebutenmte 1 MMHUCTEPCTBOTO Ha 34paBeonasBaHeTo Cb3AasBaT U
noaabpXxaT B MIHTEpHET cTpaHuua ¢ MHdopMaums 3a onacHUTE CTOKU U YCYTU, KOSATO CbAbpXKa Han-
Masniko aaHHuTe no un. 80.

(4) (U3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) KOHTpONHUTE opraHm noan. 1, 1.2 -6
OoKasBaT CbAeWCcTBME U CbTpyaHuyaT Ha KomucuaATa 3a 3awmuta Ha noTpebutennte u  Ha
MWHUCTEPCTBOTO Ha 34paBeona3BaHeTo, BKAIOUYUTENHO KaTo:

1. UM npepocTaBaAT MHMOpPMaLMS 3a onNacHUTE CTOKU U YCAYIrM, HAMEPEHU Ha nasapa;

2. ™M wWHboOpMMpaT 3a npeanpueTMTe OT TAX MeEpKM 3a MpeaoTBpaTsaBaHe Ha CepuosHa W
HenocpeACcTBEHa OMacHOCT 3a 34paBeTo Ha NoTpebuTennTe, C KOUTO:

a) gonyckaT peanusauusaTa Ha CTokKaTa Wan ycnyraTta npu cnassaHe Ha onpeaenieHn yCnoBus;
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6) pasnopexaaTt Ha Mpou3BoAUTENUTE W AUCTpUBYTOpUTE OBO3HayaBaHe Ha cTokaTa C
npeaynpexxaeHus 3a HalM4YMeTo Ha PUCK;

B) 3aAb/hkaBaT npoussoauTenute u auctpubytopute aa wuHdbopMmupat noTpebutenute 3a
Ha/IMYMETO Ha PUCK;

r) u3gasaTt NpeanncaHna 3a BPEMEHHO CrMpaHe A0CTaBKaTa Ha CToKaTa WM MpefoCTaBAHETO
Ha ycnyraTa;

[1) 3abpaHaBaT AOCTaBKaTa Ha CToKaTa WKW NpeaoCTaBAHETO Ha ycayraTa;

e) M3TernsaT cTokaTa OT nasapa WAW pasnopexaaT Ha MpouM3BOAUTENUTE, AUCTPUBYTOpUTE U
nvuarta, npeaocTaBsAlM  yCIyru, fAa W3TernaT crokata oT nasapa WAn Oa npeycraHoBAT
npeanaraHeTo Ha ycnyraTa;

)K) M33eMBaT CTOKaTa OT FIOTpe6VITeJ'IVITe nnn pasnopexgat Ha npousBoAUTENNTE U
,D,VICTpM6YTOpMTe Aa n33emat CTokKaTa OT I'IOTpE6MTeJ'IMTe.

(5) MUTHMYECKNTE OpraHu OKasBaT CbAENCTBUE HA KOHTPONHUTE OpraHu no an. 1 no oTHoWEeHWE Ha
CTOKMTE OT BHOC CbI/IAaCHO MpaBOMOLIMATA CU MO U. 78a OT 3aKOHa 3a MUTHULMTE.

Yn. 83. HezaBuCMMO OT BMAa M XapakTepa Ha CToKaTa UK ycryrata CbOTBETHUAT KOHTPOJIEH OpraH
no un. 82 nma npaso aa:

1. opraHusMpa M3BbLPLUBAHETO Ha MOAXOAALIM MPOBEPKU Ha XapaKTepUCTUKUTE Ha CToKata Wau
ycnyrarta 3a 6e30nacHOCT B NMoaxoAsil Mawab M Ha BCEKW eTan OT peanusauuaTa i, BKIIOUUTENHO
cnen NyckaHeTo i Ha masapa, KaTo 6e3onacHa U U3non3BaHeTo unn ynotpebarta i oT NnoTpebuTens;

2. B3eMa MOCTPM Ha CTOKaTa 3a U3BbplUBaHe Ha aHanu3 3a 6e3onacHoCT;
3. n3nckBea oT nmuaTa usnarta Heobxoanma MHdopMauus;
4. cbbupa gokasartencrsaa.

Yn. 84. Korato npu onpefeneHyn ycnoBus CTOKaTa MM yclyrata MOXe [a CbAbpXa PUCK 3a
3apaBeTo M 6e30MacHOCTTa Ha NoTpebuTennTe, KOHTPOJIHMAT OpraH MMa npaeo Aa:

1. pasnopean Ha npousBoauTens, AucTpmbyTopa N nMUEeTo, NPeaoCTaBaALWO ycayrata, Aa Hanpasu
npeaynpexaeHnss 3a pPUCKOBETE, KOWTO CToKaTta WM ycCayraTa MOXe Ja CbAbpXa;
npeanynpexaeHusita Tpsabea Aa 6baaT ACHM U NecHo pa3bupaeMu 3a NoTpebuTenuTe;

2. o6BbpXe nyckaHeTo Ha CTokKaTa WM ycayrata Ha nasapa C npeaBapuUTenHu YCoBUS, YNETO
n3NbJHEHUE We a9 Hanpasu 6e3onacHa;

3. u3nckBa OT MPOM3BOAUTENS UM AUCTPUBYTOpa Aa MapKkupa cTokata C SCHO (GopMyaupaHn u
necHo pasbupaemn npepynpeauTesiHW TEKCTOBE Ha Obarapckm €3uMK 3a Bb3MOXHWUTE PUCKOBE,
CBbp3aHu C HenHaTa ynoTpeba.

Yn. 85. Korato MMa BepOSTHOCT CTOKaTa WK yciyraTa Aa CbAbpi)Ka PUCK 3a onpeaesieHa KaTeropus
noTpebuTenn, CbOTBETHUSAT KOHTPONSIEH OpraH MoXe J[a pasnopeanm Ha Mpou3BOAMTENS,
AUCTpubyTOopa WNU NULETO, NpeaocTaBalWo ycnyrata, Aa npeaynpeayM CBOEBPEMEHHO U MO
noaxoAsl, HauyMH Tasn KaTeropusi NoTpebuTenn 3a pucka, BKAYUTENHO 4Ype3 NybAnKyBaHETO Ha
cneuManHu npeaynpexaneHus.

Yn. 86. (1) 3a BcsAKa CTOKa MAKM yCnyra, KoATo MoOXe Aa 6bAe onacHa, CbOTBETHWUST KOHTPOEH
opraH no 4n. 82 MoXe BpeMeHHO Aa 3abpaHu HENHOTO MyCcKaHe Ha nasapa 3a nepuoga, HeobxoamM
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3a U3BbPLUBAHETO Ha KOHTPOJ1, MpoBEpKa U oLeHKa Ha 6e3onacHOCTTa 1.

(2) (M3m. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) Korato B pe3ynrtaT Ha nposBepKkaTa 3a
6e30MacHOCT Ha CTOKaTa WM ycayraTta Ce YyCTaHOBM, 4ye T9 e 6e3omnacHa 3a noTtpebutenute,
KOHTPOSIHUAT opraH oTMeHs 3abpaHaTta no an. 1 B cpok 24 vyaca oT foka3BaHe 6e3omacHoOCTTa Ha
cTokara.

(3) (Hoea - 4B, 6p. 64 ot 2007 r., B cnna ot 08.09.2007 r.) Korato B pe3yntaT Ha nNpoBepkKaTa 3a
6e30nacHOCT Ha cToKaTa win ycjyrata ce yCTaHOBM, Ye Ts e 6e3onacHa, pa3xoauTte 3a nNpoBepka U
oLeHKa Ha 6e30nMacHOCTTa Ha CTOKaTa MAM ycayraTta ca 3a CMeTKa Ha KOHTPOJIHUS OpraH.

(4) (Hoea - B, 6p. 64 ot 2007 r., B cnna ot 08.09.2007 r.) Korato B pe3ynTaT Ha nNpoBepkKaTa 3a
6e3onacHOCT Ha cTokaTa Wau yciayrata ce yCTaHOBM, 4ye TS € OnacHa, pa3xoguTe 3a MpoBepKa U
oLeHKa Ha 6e3onacHoCTTa Ha CTokaTa MAM ycayraTa ca 3a CMeTKa Ha JIMUETO, CNpsSMO KOEeTo €
noctaHoBeHa 3abpaHara.

Yn. 87. Korato ce ycCTaHOBM, 4e cTOKaTta, ycayrata wiv napTuaata CTOKM e onacHa 3a
notpebutennte, KOHTPOJSIHUAT opraH 3abpaHsaBa nMyckaHeTo I Ha nMasapa W npeanpveMa
CbMbTCTBALLN MEPKU, OCUTYPSBaLLM Cna3BaHeTo Ha 3abpaHarTa.

Yn. 88. (1) Korato KOHTpOJIEH OpraH yCTaHOBM, Ye onpenesieHa CToKa, ycnyra uian naptmaa CToKu,
nycHaTa Ha ma3apa, NpeacTaB/fisiBa WM € BeposATHO Aa MNpeacTaB/isiBa OMacHOCT 3a 34paBeTo M
6e3onacHOCTTa Ha nNoTpebuTenuTe, TOM € ANbXEH, KaTo B3eMe NpeaBua yC/l0BMsTa 3a NpoOM3BOACTBO
WAN TbProBusa Ha CTOKaTa WAKW ycnyraTta, Aa npeanpuveMe cnegHuTe Mepku:

1. na pasnopean BpeMEeHHO CMMpaHe AOCTaBAHETO Ha CTOKaTa WM NpPeaoCTaBsSHETO Ha ycnyraTta Ha
nasapa 3a nepuoaa, HeobxoAMM 3@ W3BbLPLIBAHETO HA KOHTPOJ, MpOBEepKa M OLEHKa Ha
6e30MacHOCTTa 1; B CPOK A0 24 yaca OT AOKa3BaHe 6e30MacHOCTTa Ha CToKaTa KOHTPOJTHUAT OpraH
ce rnpou3Haca MO HanoXeHaTa MApKa 3@ BPEMEHHO CnupaHe [OOCTaBAHETO Ha CcTokaTta Wau
npeaocTaBsAHETO Ha yc/yraTta Ha nasapa;

2. 4a pasnopeau Wan Ja opraHuMsnpa He3abaBHO M ePEeKTUBHO M3TErfsHe Ha CToKaTa OT masapa uiu
npeycraHoBsBaHe MpeasiaraHeTo Ha ycayraTa, KakTo M OTnpaBsHE Ha npeaynpexaeHus KbM
noTpebutennTe 3a pUCKOBETE, KOMTO CTOKATa WK ycnyrata CbAbpxXa;

3. Oa pasnopeay wav 4a KOOPAMHMPA WM, aKo € Heobx0AvMMO, 4@ OpraHuM3Mpa CbBMECTHO C
npousBoAMTENNTE M AUCTPUBYTOPUTE W33EMBaAHE Ha CToKaTa OT noTpebuTtennte M HEMNHOTO
YHULLOXaBaHe.

(2) (Hoea - 4B, 6p. 64 ot 2007 r., B cnna ot 08.09.2007 r.) Korato B pe3ynTaT Ha nNpoBepkKaTa 3a
b6esonacHocT no an. 1, T. 1 ce yctaHOBW, 4ye cTOKaTa WnM ycayrata e 6e3onacHa, pa3xoauTe 3a
npoBepka M oLeHKka Ha 6e30macHOCTTa Ha CToKaTa WM yciyraTa ca 3a CMeTKa Ha KOHTPOJIHMS
opraH.

(3) (Hoea - B, 6p. 64 ot 2007 r., B cnna ot 08.09.2007 r.) KoraTo B pe3ynTaT Ha npoBepkaTta 3a
6esonacHocT no an. 1, T. 1 ce ycTaHOBM, 4Ye CTOKaTa WM ycayraTa e ornacHa, pa3xoauTe 3a
npoBepKa M oueHKka Ha 6e30MacHOCTTa Ha CcTokaTa WM yciayraTa ca 3a CMeTKa Ha JIMLETO, CNpsiMo
KOeTO e NoCTaHOBeHa MsipKarTa.

(4) (MNpeavwHa an. 2 - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) MpousBoanTensaT wnam
ANCTpNOYTOPBT MOXe [a AOKaXe Yypes3 M3BbpPLUBAHE Ha OLEeHKa 3a CbOTBETCTBME, Ye 4acT OT CTOKUTE
B MapTuaaTa He ca onacHM 3a 34paBeTo M 6e3onacHocTTa Ha notpebutenute u morat ga 6baar
nycHaTM Ha nasapa. Pa3xoaute no JokKasBaHETO Ca 3a CMeTKa Ha npov3BOAUTENS WU
anctpubyTopa.
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(5) (NpeguwHa an. 3 - 4B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) Bcekn npomssoanten wuam
ANCTpUBYTOP, KOMTO e AOCTaBu unu npuaobun egHa UM noBeye CTOKM OT NapTuaaTta M 3Hae, 4ye e
n3gafeHo pasnopexaaHe 3a NpeycTaHoBsiBAHE MyCKAHeTO Ha cTokaTa Ha nasapa, 3a HeWHOTOo
N3TErnsiHe UM 3a U33eMBAHETO I OT NOTpebuTenuTe, € ANbXEH Aa YBEAOMM 3a TOBa pasnopexaaHe
nvuaTa, Ha KOMTO e AOoCTaBua cTokaTta, WK JIMLETOo, OT KOeTo e npuaobun ctokara.

Un. 89. (1) CbOTBETHUAT KOHTPOJIEH OpraH MoOXe Aa pa3nopean Ha Npov3BoauTens, AucTpnbyTtopa
WA NUUEeTo, NpeaocTaBsalWo ycayraTta, Aa npuBeae CTOKUTE WU YyCIyrute B CbOTBETCTBUE C
N3ncKBaHusATa 3a 6e30macHoCT.

(2) KOHTpPOMHMAT opraH MOXe ga pasnopean Ha npoussBoauTens, Auctpubytopa wim AuueTo,
npefoCTaBsAWoO yciayrata, cjiej KaTo npuBeAe CTOKUTE WAWM  yCyrute B CbOTBETCTBME C
n3nckBaHusaTa 3a 6e30macHOCT, Aa M MOAJIOXWM Ha M3NUTBaAHE OT He3aBUCUM, KOMMETEeHTEH U
6esnpucTpacteH opraH B onpeaeneH OT KOHTPOJIHUTE OpraHu CpoK.

(3) KoraTto eaHa CTOKa uAuW ycnyra He e NoAanoXeHa Ha M3nNuTBaHe Mo an. 2, cMATa ce, 4Ye TS He
OTroBaps Ha M3McKkBaHUATa 3a 6€30MacHOCT, OCBEH aKo ce AoKaxe 06paTHOTO.

(4) AKO npuBex[aHeToO Ha CcTokaTa B CbOTBETCTBME C WM3UCKBaHMATa 3a 6e30MacHOCT He e
Bb3MOXHO, KOHTPOSIHMAT OpraH MOXe Aa pa3nopean M3nof3BaHeTo Ha CToKaTa 3a ApYyru uenu,
BPbLUAHETO I B CTpaHaTa Ha NPOM3X04 UM YHULLOXABAHETO i B ONpeaeseH Cpok.

Un. 90. (1) MN33eMBaHeTO Ha CTOKaTa OT noTpebutenute e KpalHa MsipKa, KOSTO ce Aonycka,
KOrato BCUMYKW APYrM MepKu, NMpeanpueTy OT NpOoM3BOAUTENUTE, ANCTPUBYTOpUTE U KOHTPOJIHUTE
OpraHu, He ca JoCTaTb4HM 3a NMpeaoTBpaTsaABaHe Ha pucka 3a noTtpebutenure.

(2) nMpousBoauTenuTe W AUCTPUOYTOPUTE U33eMBAT CTOKWTE OT noTpebutenute, Korato
npeanpveTuTe oT NPOU3BOAUTENS APYTY MEPKM HE ca AOCTaTbyHM 3a NpefoTBpaTsBaHe Ha pucka 3a
3apaBeTo M 6e30MacHOCTTa Ha noTpebuTenure.

(3) KoHTponHuTe opraHu npeanpuveMaT Mepkute no 4n. 88, an. 1, korato npeanpueTute OT
npoussoauTennTe, ANCTpnbyTopuUTe U AOCTaBYMLNTE MEPKM HE Ca AOCTaTb4YHM 3a NpeaoTBpaTsBaHe
Ha pucKa 3a 3apaBeTo n 6e3onacHocTTa Ha noTpebutenuTe.

Yn. 91. Korato cToKuTe WM Yycnyrute npeacrasnsBaT Cepumo3eH pUCK 3a 34paBeTo U
6e3onacHoCTTa Ha NoTpebuTenuTe, KOHTPOJSHUTE OpraHu npeanpueMaT HeobxoauMuUTe AeNCTBUS 3a
61bp30 M epeKTUBHO NpunaraHe Ha MepKuTe, NpeaBUAeHN B TO3M 3aKOH.

Un. 92. (1) B cnyyanm Ha cepuo3eH pUCK 3a 3apaBeTo M b6esonacHocTTa Ha noTpebutenute
CbOTBETHUAT KOHTPOJIEH OpraH MoXe Aa 3abpaHu CbC 3anoBes MPOU3BOACTBOTO, BHOCA, M3HOCA,
Bb3ME34HOTO MM 6e3Bb3Me34HOTO NMyCcKaHe Ha nasapa Ha CToKaTa W Aa NMpUCTbNN KbM U3TErNSHETO
M OT BCUYKMU TbpProBCku 06€‘KTVI, B KOUTO Ce€ HaMupa, UWin KbM YHULLOXaBaHETO VI, KOrato TOBa €
eAMHCTBEHaTa Bb3MOXHOCT 3a MpeycTaHOBsBaHe Ha oOnacHoCcTTa. 3anoBeATa 3a HanaraHe Ha

3abpaHaTa ce obHapoaBa B "[bp>xaBeH BECTHUK".

(2) B cnyyaute no an. 1 KOHTPOMHUSAT OpraH MOXe Aa pasnopean Ha Mpou3BOAUTENUTE WU
ONCTpUBYTOpUTE fAa HanpasBsAT npeaynpexaeHus [o notpebutenute, Aa pAanaT ykKasaHus 3a
ynoTpeba Ha cTokaTta WnAW Aa A M33eMaT OT MnoTpebuTtenute, KaTo S 3aMeHsT, NonpaBAT WKW U
obe3weTaT.

(3) MNpu ycnoBusTa nNo an. 1 CbOTBETHWUAT KOHTPOJIEH OpraH pasnopexaa CbC 3anoBes
npeycTaHoBsIBAaHe NPeaoCTaBAHETO Ha OonNpeaesieHa yciyra Ha notpeburtenure.

(4) KoraTto ce gokaxe, ye CcTokaTa WaM ycnyraTa CbOTBETCTBA Ha M3UCKBaHUATA 3a 6e30macHOCT,
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KOHTPOSIHMAT OpraH OTMeHs 3anoBeaTa no an. 1. OTmMsgHaTa Ha 3anoBeaTa ce obHapoaBa B
"Obp>xaBeH BECTHUK".

(5) B 3anoBeata no an. 1 m 3 3aAb/KMTENHO Ce MOCOYBA 3@ UM CMETKa Ca pa3xoauTe 3a
CKnaavpaHe, TpaHCMopT, YHWLOXaBaHe M Apyru, CBbp3aHW C ocurypsieaHe 6e3onacHocTTa Ha
CTOKUTE U ycnyrure.

Yn. 93. Korato nopaau HecnasBaHe W3WCKBaHMATA Ha TO3W pas3fien YCcnoBMATa 3a paboTa wmnu
CbXpaHeHue NMpu NpousBoaAnTENs, AUCTPUByTOpa UM NULETO, NPEAOCTaBALLO ycayrata, ca TakuBa,
ye CTOKUTE WUJIN YCNYruUTe, NMpPOU3BEXAaHU, CbXpaHABaHW, NpeaocTaBAHU WM MycHaTWU Ha nasapa,
npeacraBnsBaT WUAM MoraT Aa NpeacTaBfisiBaT OMacHOCT 3a 34paBeTo WMAKM 3a 6e30MacHoCTTa Ha
noTpebuUTennTe, CbOTBETHUAT KOHTPOJIEH OpraH MoXe Ja pa3nopeaun npearnpueMaHeTo Ha MEepKM,
KaTo:

1. 3acunBaHe Ha CaMOKOHTpOJ1a OT CTpaHa Ha Npou3BoauTesns, AoCTaBymMKa nnm anctpnbyTtopa;
2. oby4yeHune Ha nepcoHana;

3. n3BbplBaHe Ha CcTpouTesHu paboTtu;

4. noyncrtBaHe n Apyru.

Yn. 94. CbOTBETHUTE KOHTPOJIHM OpraHM MMaT NpaBO Ha AOCTbM A0 MOMELleHUsATa, U3MNoN3BaHu 3a
NpoOn3BOACTBEHA, TbProBCKa W CKlaAoBa AEWHOCT, M A0 MOMELleHUsiTa, B KOMTO Ce MpeaocTaBsT
YCNyru, B TPUCBCTBMETO Ha JIMLETO, KOETO W3BbplwBa [AeWHOCT B o06eKkTa, WM Ha Heros
npeacTaBuUTeS.

Yn. 95. (U3m. - OB, 6p. 30 ot 2006 r., B cmna ot 12.07.2006 r.) MepkuTe, npeaBuaeHn B TO3U
pasgen, ce HanaraT 4Ypes3 M3gaBaHe Ha 3arnoBeau OT PbKOBOAUTENUTE Ha KOHTPOJIHUTE OpraHu no
yn. 82 uanM OT OMpPaBOMOLLEHWN OT TSAX ASTBXHOCTHM /inua, KOMTO MoraT ga ce obxansaT Mo peaa Ha
AZLMUHUCTpaTUBHOMpOLECYaTHNSA KOAeKC.

YUn. 96. (1) lMpeanpuetnte OT KOHTPOJIHUTE OpraHM MeEPKM Mo TO3M pasaen TpsibBa ga ca

NponopuMoHanHN Ha CEPMO3HOCTTA Ha pUCKa, KOMTO CTOKaTa WK ycnyraTta CcbAbpXa, U Aa uMmart 3a
Len eagMHCTBEHO nNpeaoTBpaTsaBaHe UM NpeycTaHOBSBaHE Ha OMACHOCTTa 3a noTpebutenure.

(2) B 3aBMCMMOCT OT C/lyyasi MepkuTe no an. 1 ce HacouBaT KbM:
1. npon3BoANTENA M NNLETO, NPEAOCTABALLO YCyra;

2. pucTtpubyTopa M no-crneumasnHo KbM JIMLETO, KOeTO OTroBaps 3a MbpBOTO MyCKaHe Ha CTokaTa
nnn ycnyrata Ha nasapa,

3. BCAKO ApYro /smue, KoraTto ToBa € HeobXoAMMO 3a OKa3BaHe CbTPYAHWYECTBO Ha KOHTPOJIHUTE
opraHy 3a M3NbJ/IHEHWE Ha MNpeanpueTuTe OT TAX AENCTBMSA 3a NpeaoTBpaTsiBAHE Ha PUCKOBETE,
KOWTO CTOKaTa WM ycayrata Cbabpixa.

Un. 97. (1) lMpean HanaraHeTo Ha MepKUTe no u4na. 96 KOHTPONHUTE OpraHu ca AAbXHKU Aa
NpefoCTaBsaAT Bb3MOXHOCT Ha 3aUHTEPECOBAHOTO SiMLUe Aa NpeacTaBu CBOUTE Bb3PaXKeHUs.

(2) KoraTto nopaau cnewwHms XxapakTep Ha Hano)XeHata MspKa 3aMHTEpPeCcoBaHOTO JiMLe He € uMano
Bb3MOXHOCT Aa HalnpaBW Bb3pPaXeHUA Npean HallaraHe Ha MApKaTa, KOHTPOJIHUAT OpraH € ANbXEH
Aa MYy npeaocTtaBu Tasu Bb3MOXHOCT BegHara cnej npunaraHeTo 1.

Un. 98. (1) KOHTPONHMTE OpraHun ca AJbXHM Aa NpUMeMaT U pasrnexaar xanbu Ha notpeburtenvre
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WM Ha APYIrW 3auHTepecoBaHM Mua No OTHOWeHMe Ha 6e30macHOCTTa Ha CTOKUTE U YCIyruTe U Ha
AeHOCTUTE MO Haa3opa M KOHTposia 3a 6e30macHOCT M MMCMEHO Aa yBeaoMsBaT nojaTtens Ha
xanbarta 3a pesyntaTuTe OT U3BbpLUIEHaTa NpoBepkKa.

(2) KOHTpOAHUTE OpraHn M3roTBAT Npoueaypu U METOAMYECKM YKa3aHUS 3a pasrnexjaHe Ha xanbtwm
Ha noTpebuTennte WM Ha LPYrM 3aMHTEpecoBaHW uua Mo OTHOWeHMe Ha 6e3onacHOCTTa Ha
CTOKUTE U YCNYIUTE N AENHOCTUTE MO KOHTpOJia 3a 6€30nacHOCT, KOMTO Nyb6AanKyBaT Ha CTpaHuuaTa
Ha CbOTBETHOTO BEAOMCTBO B VIHTepHeT 1 nNpu NonckBaHe rm NpeaoctaBsaT Ha noTpebutenuTe.

Yn. 99. MUHUCTEPCKUAT CbBET npueMa Hapeaba, C KOATO onpefens ycioBuaTa W peaa 3a
N3TernsaHe, U33eMBaHe M YHULIOXXaBaHE Ha OMacHW CTOKW M 3a obe3wersaBaHe Ha notpebutenurte
ypes 3ansaliaHe UM 3amMsaHa.

UYn. 100. (1) B cnyyanm Ha cepuo3eH puUCK 3a 34paBeTo M H6e3onacHOCTTa Ha noTpebutenute
CbOTBETHUAT KOHTPOJIEH OpraH pasfnopexza CbC 3anoBes 3aTBapsiHETO Ha obekTa mnm Ha 4acT oT
Hero uan BpeMeHHO ChnunpaHe Ha ueﬁHocrra Ha npounssBoaunTens, ,CI,VICTpVI6YTOpa nin nunueTo,
npeaocTaBsaLo ycnyra.

(2) (U3m. - OB, 6p. 30 ot 2006 r., B cuna ot 12.07.2006 r.) 3anoseara no an. 1 mMoxe pa ce
obxanea no pega Ha AAMUMHUCTpaTUBHOMpouecyanHus kogekc. O6xanBaHeTo He cnupa
M3MNBbJHEHNETO 1, OCBEH aKO CbAbT pasnopean Apyro.

UYUn. 101. (1) WHdopmaumaTa 3a oOMNaCHUTE CTOKM U YCIYyrn, C KOSATO KOHTPOJSIHUTE OpraHmu
pasnonaraT, e nybanyHa. KOHTpO/HUTE OopraHu ca ANbXHWM Aa NpefocTaBAT Ta3u MH@OpMauus Ha
3anHTepecoBaHMTe Anua, AOKOJKOTO TOBa HE € NpeYyka 3a M3BbpLUBAHE Ha KOHTPOJIHaTa AENHOCT.

(2) UHdopmaumaTa no an. 1 cobabpxa:
1. nageHTndrKauma Ha cTtokaTa Uam ycnyraTta;

2. OMMCaHWe Ha XapaKTepa Ha puUCKa;
3. NpeanpueTuUTe OT KOHTPOJIHUTE OpraHy Mepku 3a NpeaoTBpaTsBaHE Ha OMacHOCTTa.

(3) AnbXHOCTHUTE Nnua HAMaT NpaBO Aa pasnpocTpaHsaBaT MH@OpMauus, CTaHana UM M3BeCTHa
WA NoslyYyeHa BbB Bpb3Ka C M3MbJIHEHWETO Ha pasnopeabuTte Ha TO3M pasaes, KOATO MO CBOETO
eCcTecTBO npeacTaBfsiBa npodecnoHanHa TanHa.

(4) AnnHes 3 He ce npuiara OTHOCHO XapaKTepuUCTMKNTE 3a 6€30NacHOCT Ha CTOKUTE UKW yCiyruTe,
aKo obcrodaTencreaTta M3UCKBAT Ta3n MHGoOpMauns aa 6bae HanpaBeHa NMyb6MYHO AOCTOSIHME, 3a Aa
Cce rapaHTuparT 3apaBeTo n 6e3onacHoOCTTa Ha noTpebutenure.

(5) 3anasBaHeTo Ha npodecuoHanHaTa TaHa He MOXe Aa Bb3MNpensiTCTBa MpeaoCcTaBsSHETO Ha
HeobxoaMMaTa WH@OpPMaUMss Ha KOHTPOJIHUTE OpraHM 3a rapaHTMpaHe edeKTUBHOCT Ha
KOHTpoO/sIHaTa AeNHOCT 3@ 6€30MaCcHOCT Ha CTOKUTE UK YCAyruTe.

(6) KOHTpoNHWTE oOpraHu, KOMTO Mojly4YyaBaT WHdbOpMauus, NpeacTaBnsiBawa npodecnoHanHa
TalHa, ca ANbXHKU Aa OCUMYPAT HelHaTa 3almTa.

Yn. 102. Pasnopeabute Ha TO3M pasfen He U3KAK4YBAT W He orpaHvyaBaT npuiaraHeTo Ha
npaBuiiaTa OTHOCHO OTFOBOPHOCTTa Ha NMPOM3BOAUTENS 3@ Bpeau, NpUYMHEHU OT gedeKT Ha CToKa
no pasgen IV.

Yn. 103. 3anoBes Ha KOHTPOJSIEH OpraH, C KOATO Ce OrpaHMyaBa NMyCcKaHeTo Ha CTOKa WX yCiyra Ha

nasapa win ce pa3nopexaa W3TerndHeETo Ha CTOKa OT nMna3apa Win WU33eMBaHEToO U  OT
notpebutenute, He U3KIOYBA M He OrpaHW4yaBa HakasaTesiHaTa OTFOBOPHOCT Ha JMUETO, CNpsIMO
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KOETO e npeanpueTa MsapkarTa.

Pazpnen 11.
MapaHumusa Ha noTpebuTtenckara CToka

Yn. 103a. (Hos - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) Pasnopenbute Ha TO3n pasaen
MMaT 3a Uuen ga ocurypsiT 3alwmTa Ha noTpebutennte nNpu A4OCTaBKaTa Ha CTOKWU, MPEXBbPASHETO Ha
pucka, CbOTBETCTBMETO Ha CTOKaTta C JoroBopa 3a npojaxba, rapaHuusiTa Ha CTOKUTE,
npenocTaBeHM Mo TO3M 3aKOH, N TbProBCKUTE rapaHuUum.

Yn. 1036. (Hos - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) ToproBeubT € ATbXEH Aa
AOCTaBW CTOKWUTE, KaTo v npepage Ha notpebutens 6e3 HeonpasaaHo 3abaBsHe B CPOK He Mo-
KbCHO OT 30 AHW, CUMTAHO OT CKJIIOYBAHETO HA A0OroBOpa, OCBEH ako CTpaHUTe ca yroBOpwun Apyro.

(2) Korato TbproBeubT He AOCTaBM U MNpejane CTOKUMTE B CPOKa, onpeaesneH B AOroBopa, Wau B
paMKWUTE Ha cpoka no an. 1, NoTpebutenaT U3NCKBa OT HEero AocTaBKaTa W NpeaaBaHeTO Ha CTOKMUTe
Aa 6be M3BbpLIEHA B [AOMbJHUTENIHO OMpeaesieH CPOK B 3aBMCMMOCT OT obcTosTencrsaTa. AKoO
TbpProBeubT He AOCTaBM M MpeAaje CTOKWTE B TO3M AOMbJHWUTENIHO OMNPeAesieH CPOK, NoTpebuTensaT
“Ma NpaBo Aa pa3Banu 4OoroBopa.

(3) PasnopeabaTta Ha an. 2 He ce npunara 3a 4orosopu 3a npogaxba, KoraTo:
1. TbproBeUbT e OTKasan Aa AOCTaBuM CTOKUTE, UK

2. pocCcTaBkaTa Ha CTOKMTE B paMKMUTE Ha YrOBOPEHMS CPOK Ha AOCTaBKa € OT CblLUeCTBEeHO 3Ha4eHue
3a noTpebuTtens, KaTto ce B3eMaT NpeaBua BCUUKM O0BCTOATENCTBa NpU CKAOYBAHETO Ha AOroBopa,
nnun

3. noTpebutenaT e yBeaoMua TbproBeua npean CKAYBAHETO Ha A0roBopa, 4Ye € OT CbleCTBEHO
3HaueHne poctaBkaTta ga 6bae HanpaBeHa Ha TOYHO onpegeneHa pata WMAM HaW-KbCHO A0
onpeaeneHa AaTta.

(4) Ako B cnyyauTe no an. 3 TbproBeubT He AOCTaBM W Npeaage CTOKUMTE B YrOBOPEHUsI C
noTpeébuTenss CPoK WIM B paMKMTE Ha cpoka no an. 1, notpebutensaT vMma npaBo He3abaBHO Aa
pasBanun 4oroBopa.

(5) Mpun pasBansHe Ha pAoroBopa 3a npoAdaxba TbproBeubT € AJTbXEH Ja Bb3CTAaHOBM Ha
notpebutens 6e3 HeonpaBaaHo 3abaBsiHE BCUYKK CyMU, MJlaTEHM NO AOroOBOpa.

(6) MNpu pasBansiHe Ha gorosopa 3a npogaxba no an. 2 - 4 NoTpedbUTENST MOXe Aa npeteHaupa 3a
obesweTeHne nnm Heycromka no obwmsa pea.

Yn. 103B. (Hos - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) Mpwn gorosopu, Npmn KOUTO
TbproBeubT M3Mpalwa CTOKUTE Ha noTpebutens, puckbT OT 3aryba wamM noBpeda Ha CTOKUTE
npeMmHaBa BbpXxy noTpebutens B MOMeHTa, B KOWTO MOTPEOUTENAT WM MNOCOYEHO OT HEero TpeTo
nvue, pasfiyHoO OT NpeBo3Baya, NpueMe CTOKMUTE.

(2) Korato noTpebutensat e wm3bpan npeBo3Bay M My € Bb3/IOXKWI Aa MPeBO3N CTOKUTE, HO
n3bpaHmaT OT noTpebuTtens nNpesBO3Bady He € cpea MpeBO3BaunMTe, MpensioXeHu OT Tbproseua,
PUCKBT MpeMnHaBa BbPXY NoTpebuTens npu npenaBaHe Ha CTOKUTE Ha wm3bpaHus OT Hero
npeso3Bay. B cnyyan Ha 3aryba nnu noBpena notpebutensaTt Moxe Aa npeTeHampa 3a obesweTteHue
WM HEeyCTOWKa KbM nMpeBo3Bayva.

Un. 104. (1) MNpoaaBay e BCAKO (HM3MUYECKO MM IOPUAMYECKO NnLe, KOETO B paMKMUTE Ha CBOSATa
npodecnmoHanHa wWAM TbproBCka JAeNHOCT WM Bb3 OCHOBa Ha A[orosop 3a npogaxba npopasa
NnoTpebUTENCKN CTOKMU.
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(2) (U3m. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., n3m. - AiB, 6p. 61 ot 2014 r., B cnna ot
25.07.2014 r.) MNpousBoauTen e ANLETO, KOETO Npom3Bexaa CTokaTa, BHOCUTENAT Ha CTokaTa Ha
TepuTopusita Ha EBponerckus Cbio3 Mam Ha AbpxaBa, cTpaHa no Cnopa3yMeHneTo 3a EBponenckoTo
MKOHOMMYECKO MPOCTPAHCTBO, U BCAKO SNLE, KOETO Ce npeacTtaBsa 3a Npou3BoAUTEsN, KaTo NOCTaBs
BbpXY CTOKAaTa CBOETO MME, TbproBCKa MapKa Wiun Apyr OTAUYUTENEH 3HAK.

(3) MNoTpebuTtencka cToka e BCsika ABMXWMMA MaTepuanHa Bell, C U3K/IIYEHUE Ha BewuTe BTOpa
ynotpeba - 06ekT Ha nybnuyHa npoaaxba, Korato NOTPEOUTENAT € nMal Bb3MOXHOCT Aa y4acTBa B
npoaaxbarTa.

(4) NonpaBKa UM PEMOHT Ha NoTpebuTencka CToka e NpUBEXAaHETO i B CbOTBETCTBME C AOrOBOpa
3a npogaxbarta 1, KoraTo MMa HECbOTBETCTBMUE MEXAY THAX.

UYn. 105. (1) MNpogaBaubT e AnbXeH Aa npedase Ha noTpebuTens CToka, KOSATO CbOTBETCTBA Ha
aorosopa 3a npogaxoba.

(2) NpoaaBaybT OTroBapsa 3a BCAKA SIMMCa Ha CbOTBETCTBME Ha noTpebuTenckara CToka C [0orosopa
3a npoaaxba, KOATO CbLIECTBYBa Mpu [AOCTAaBAHETO Ha CTOKata M ce nposiBU A0 ABE roAuvHW cnep
[OCTaBAHETO i, AOPU U [1a HE € 3HaeN 3a HECbOTBETCTBUETO.

Yn. 106. 3a ga cbOTBETCTBA Ha AOroBopa 3a npoaaxba, noTpebuTenckata cToka Tpsbsa aa:

1. npuTexaBa XapaKTEPUCTUKUTE, OMNpeaeseHn OT CTpaHuMTe No AoroBopa, M [a € rogHa 3a
obuyalriHaTa ynotpeba, 3a KoATO Cny)XaT NoTpebuTenckute CToOKM OT CblLUMS BUA;

2. oTroBaps Ha OnNMCaHMETO, AafeHOo OT npoaasava noa dopmaTa Ha MocTpa unm obpaseu;
3. e rogHa 3a cneuuvanHaTta ynotpeba, xxenaHa ot notpebuTens, nNpm ycnosme 4ye TON € yBeaOMUN
npoaaBaya 3a CBOETO U3NCKBaHE NMpn CKNIIOYBAHETO Ha AOroeBopa U To € NPUETO OT NpoAdaBava,

4, npuTexasa o06MYANHMTE KauyecTBa M XapakKTEpUCTUKM Ha CTOKUTE OT CbUNA BWUA, KOWUTO
noTpebuTenaT MoXe pasyMHO [Aa 04YaKBa, KaTo Ce uMaT npeaBui eCcTecTBOTO Ha nortpebuTenckara
cToKa U MNy6ANYHUTE U3SABJIEHUS 3@ KOHKPETHUTE W XapaKTepUCTUKW, HarnpasBeHu OT npojAasBava,
Npou3BOAUTENA WM HEroB NpeAcTaBUTesN, KOUTO Ce CbAbpXaT B peknaMaTta Winm B eTUKeTa Ha

notpebuTtenckaTta CTokKa.

Yn. 107. MNpogasaybT He e 06BBbp3aH ¢ nybnmuHute nasasneHus no un. 106, T. 4, ako gokaxe, ye:
1. He e 3Haen n He e MOIbA Aa 3Hae 3a HanpaBeHuTe Ny6AUYHU U3ABMIEHUS, UIN

2. ny6anyHuTe nsasneHunsa ca 6unn KopmrmpaHu B MOMeHTa Ha CKJIIOYBAHETO Ha AOroBopa, unu

3. pelweHneTo Ha NoTpebuTensa 3a 3akynyBaHe Ha NoTpebuTenckata CTOKa He e 610 NOBAUSAHO OT
Ny6INYHUTE U3SBNEHUS.

Yn. 108. Bcsko HeCbOTBETCTBME Ha noTpebuTenckarta CToka C Aorosopa 3a npogaxba, KoeTo ce
nposieu Ao 6 Meceua cnen AOCTaBSHETO Ha CToKaTa, Ce CMATa, Ye e CbleCcTByBaso Npu AOCTaBAHETO
M, OCBEH aKO Ce AOKaxe, 4Ye nmncaTta Ha CbOTBETCTBME Ce AbJ/IKM Ha eCTeCTBOTO Ha CToKaTa MM Ha
XapaKTepa Ha HECBbOTBETCTBUETO.

Un. 109. loTpebuTenat He MOXe JAa OCrnopu CbOTBETCTBMETO Ha noTpebuTenckata croka C
[loroBopa 3a npogax6ara I, KoraTo:

1. Npu CKNKOYBAHETO Ha AOroBOpa € 3Haesl WIN He € MOIMbJ/l Aa He 3Hae 3a HECLOTBETCTBUETO;
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2. HECLOTBETCTBUETO CE Ab/IKU HA MaTepuanu, npeaocTaBeHu oT I'IOTpGGVITeJ'IFI.

Yn. 110. (1) MpoaaBaybT OTroBapsi 3a HECbOTBETCTBMETO Ha MoTpebuTenckata CToka C AOroBopa
3a npogax6a, AbMXAWO CE Ha HEenpaBWU/IHO MOHTUpPAHE WM WMHCTaNMpaHe Ha CTokaTa, KoraTo
[OroBOPbBT NPEABMXAA MOHTUPAHETO MW UHCTANIMPAHETO i Aa 6bJe U3BBLPLUEHO OT NpodasBaya unu
Ha Herosa OTrOBOPHOCT.

(2) MNpopaBaybT OTroBapsi 3a HECLOTBETCTBMETO Ha MoTpebuTenickaTa CToKa C AoroBopa 3a
npoAa)k6a M Korato CToKaTa € MOHTMpaHa WM MHCTannpaHa oT noTpebuTens, HO HECbOTBETCTBUETO
ce Ob/HKN Ha HEeMpaBUIHM YKa3aHWUS 3@ MOHTUPAHE UKW UHCTannpaHe.

UYn. 111. (1) Bcsko crnopasyMeHuMe WM AOroBop, CKJ/KOYEHM C MnpodaBad Mnpean nosiBata Ha
HEeCbOTBETCTBMETO Ha noTpebuTenckata CTOKa C AOrosopa 3a npogaxba, KoeTo orpaHuvyaBa man
M3KJI0YBa OTFOBOPHOCTTA Ha Npojasaya Nno TO3M pa3fes, € HULLLOXHO.

(2) Bcako cnopa3syMeHue, C KoeTo NoTpebuTensaT 3asBsiBa, Y€ 3Hae 3a imncata Ha CbOTBETCTBUE Ha
notpeburtenckarta CToka C AoroBopa 3a npogaxba npeam HEroBoTO CKJOYBaHE, B KOETO He e
MOCOYEHO eCTecTBOTO Ha HECbOTBETCTBMETO, € HULLOXHO.

Un. 112. (1) Mpun HecbOTBETCTBME Ha noTpebuTtenckata cToka C jAoroesopa 3a npoaaxba
noTpebutensaT nMa nNpasBo Aa NpeasiBU peksaMaumsi, KaTo Noucka oT npogasava Aa npvsBene ctokarta
B CbOTBETCTBME C AOroBopa 3a npogaxba. B 103m cnydan notpebutenart moxe ga msbupa mexay
M3BbpLIBaAHE Ha PEMOHT Ha CToKaTa WKW 3aMsiHaTta M C HOBA, OCBEH akKO TOBAa € HEBb3MOXHO WM
n36paHUAT OT HEro Ha4yuH 3a obesweTeHne e HeNponopLnoHaseH B CpaBHEHNE C APYIUs.

(2) CmgTta ce, 4e pafgeH HauumH 3a obesleTsiBaHe Ha noTpebuTenss € HenponopuUMOHAaNeH, ako
HEroBOTO W3MOJI3BaHE Hanara pas3xoAM Ha npodaBaya, KOMTO B CPaBHEHME C APYrMS HAUMH Ha
obe3leTsBaHe ca HepasyMHUW, KaTo ce B3eMaT NnpeaBua:

1. cTonHoCTTa Ha FIOTpeﬁl/ITeJ'ICKaTa CTOKa, aKo HAMalle nnnca Ha HECbOTBETCTBUE;
2. 3HQUNMOCTTa Ha HECLOTBETCTBUETO;

3. Bb3MOXHOCTTa Aa Ce Mpeanoxu Ha noTpebutens Apyr HauuMH Ha obesweTsaBaHe, KOMTO He e
CBbp3aH CbC 3HAUUTENHN Heyao6CTBa 3a Hero.

Yn. 113. (1) (Hosa - OB, 6p. 18 ot 2011 r.) Korato notpebutenckarta CToka He CbOTBETCTBa Ha
porosopa 3a npogaxba, npoaaBaybT € ANbXeEH Aa S npuBede B CbOTBETCTBME C AOroBopa 3a
npoaaxoba.

(2) (NpeanwHa an. 1 - OB, 6p. 18 ot 2011 r.) lNpuBexaaHeTo Ha noTpebuTenckata CToKa B
CbOTBETCTBME C A0roBopa 3a npogaxba TpsibBa Aa ce M3BLPLIKM B paMKUTE Ha €4MH Mecel, CYUTaHO
OT NpeasiBABaHETO Ha peksaMauusara oT noTpebutens.

(3) (MpeanwHa an. 2, u3M. - OB, 6p. 18 ot 2011 r.) Cneg mM3TM4YaHETO Ha cpoka no an. 2
noTpebuTensaT MMa npaBo Aa pa3Basv AOroBopa M Aa My 6bAe Bb3CTaHOBEHa 3anjaTeHaTa cyma unu
Ja vcKa HaMansBaHe Ha ueHaTa Ha noTpebuTenckara CToka CbriacHo yn. 114,

(4) (MpegnwHa an. 3 - OB, 6p. 18 ot 2011 r.) lNpuBexaaHeTo Ha noTpebuTenckata CToKa B
CbOTBETCTBME C AOrosBopa 3a npogaxba e 6esnnaTtHo 3a notpebutens. Ton He Ab/MKKM pa3xoan 3a
ekcrneampaHe Ha notpebuTenckata CcToka MAW 3a Matepuanu M TpyA, CBbp3aHM C PEMOHTa W, U He
TpsbBa Aa noHacs 3HauyuTenHu HeynobcTea.

(5) (MpeanwHa an. 4 - AB, 6p. 18 ot 2011 r.) MNMoTpebutensat Moxe Aa ucka n obesleTeHne 3a
npeTbpneHunTe BCeACTBME HAa HECLOTBETCTBMETO BpeaM.
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Un. 114. (1) Npun HecboTBETCTBME Ha noTpebuTenckarta CcToka C AOroBopa 3a npogaxba u korato
noTpebuTensaT He e yAOBNETBOPEH OT pellaBaHeTO Ha peknamaumsata no yn. 113, Ton uma npaBo Ha
n3bop Mexay egHa OT c/iefHUTE Bb3MOXHOCTU:

1. pa3BansiHe Ha AOroBopa M Bb3CTAaHOBsSIBAHe Ha 3arnsjiaTeHaTta OT Hero cyMma;
2. HaMansiBaHe Ha ueHaTa.

(2) NoTpebutensat He MOXe Aa MNpeTeHAMpa 3@ Bb3CTAHOBSIBaHE Ha 3anjiaTeHata cyMa Wau 3a
HaMmansBaHe ueHaTa Ha CToKaTa, KoraTto TbproBeubT Cce cbrlacu ga 6bae M3BbpLIEHA 3aMsHa Ha
notpebutenckata CToKka C HOBa WAM Ja Cce MoMpaBuM CTOKaTa B paMKUTE Ha eauH Mecel OT
npeasiBsiBaHe Ha peknamauusaTa oT notTpeburtens.

(3) (HoBa - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) ToproBeubT € AJbXEH JAa
yAOBNETBOPU MCKaHE 3a pa3BasjigHe Ha [0roBopa M Aa Bb3CTaHOBM 3anjiaTeHaTa OT noTpebutens
CyMa, KoraTo cjieq KaTto e yAOBNeTBOpW/ TpWU peknamMaumm Ha notpebutens ypes mM3BbpliBaHe Ha
PEMOHT Ha egHa M Cblla CTOKa, B paMKMTE Ha Cpoka Ha rapaHumaTta no un. 115, e Hanuue
crnepBalla nosiBa Ha HECbOTBETCTBME Ha CToKaTta C AOorosopa 3a npoaaxba.

(4) (MpeavwHa an. 3 - OB, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) NoTpebutenaTt He MOXe Aa
npeTeHaMpa 3a pasBasissHE Ha AOroBopa, aKo HeCbOTBETCTBMETO Ha noTpebutenckara croka C
[OroBOpa € He3HauMTesHo.

Yn. 115. (1) MNMoTtpebutenaTt Moxe Aa yrnpaxXHW NpaBoTO CM MO TO3M pa3den B CPOK A0 ABE FOAMHM,
CYMTaAHO OT AOCTaBSIHETO Ha nMoTpebuTenckaTa CToka.

(2) CpokbT no an. 1 cnupa Aa Tedye npes BpemMeTo, Heo6X0AMMO 3a MoMpaBKaTa WM 3aMsiHaTa Ha
notpebutenckata CToka WM 3a MOCTUraHe Ha cropasyMeHue Mexay npoaasBaya U notpebutens 3a
pellaBaHe Ha cnopa.

(3) YnpaxHsiBaHETO Ha NpaBOTO Ha noTpebuTtensa no an. 1 He e 06BbP3aHO C HMKAKbBB APYr CPOK 3a
npeasiBiBaHe Ha MCK, pasnunyeH oT cpoka no an. 1.

Yn. 116. lpoaaBaybT, KOMTO OTroBaps 3a HECbOTBETCTBMETO Ha MoTpebuTesnickaTa CToka, MMa
npaBo Ha MCK 3a obe3lleTeHWe 3a MNpeTbpreHuTe Bpeau Cpelly JMLETO, KOETO € MNPUYUHWUIO
HECbOTBETCTBMETO, akKo Ce€ HamMMpa B Mpsika UM KOCBEHA AOrOBOPHA BPb3Ka C HEro, KakTo M CpeLly
Npou3BOAUTENS, KOraTo TOW OTroBaps 3a HECbOTBETCTBMETO Ha CTokaTa. Bcska knaysa B goroBop,
KOSAITO OrpaHnyaBa MM U3KJUYBa Te3n npasBa Ha TbProBeLa, € HULLIOXHA.

Un. 117. (1) (U3m. - OB, 6p. 61 o1 2014 r., B cMna ot 25.07.2014 r.) TbproBcka rapaHums e BCSIKO
3aAb/KeHne, MNOeTo OT Tbproseua WM MpoussBoanTenss KbM nOTpebuTens B AOMb/HEHME KbM
HEeroBoTO 3aAdb/IKEHMe MO TO3M 3aKOH Aa OCuMrypuM CbOTBETCTBME Ha CToKata C AOoroBopa 3a
npogaxba, Aa Bb3CTAHOBM 3anjaTeHaTa CyMa WM Aa 3aMeHuM WM nonpaBu cTokaTa, Wan aa
npepoctasn Apyr Bua o06CnyxBaHe, CBbp3aHO CbC CTOKaTa, Korato TH He oTroBaps Ha
cneundunKaumnuTe WM eBeHTYasIHO Ha APYrM W3MCKBAHWUSA, HECBbP3aHW CbC CbOTBETCTBMETO Ha
CTOKaTa C AoroBopa 3a npopaxba, nmocoyeHW B 3asB/IEHMETO 3@ NpeaoCTaBsHe Ha TbpProBcka
rapaHuMss MM B CbOTBETHaTa peK/jaMa, HamnpaBeHa B MOMEHTa Ha CK/l4YBaHe WM npeau
CK/OYBaAHE Ha Jorosopa.

(2) (Bon. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) TvproesckaTta rapaHums obsbp3sa To3M,
KOWTO A npefocTaBs, CbOobpa3HO YyCNoBMATa, MOCOYEHW B 3asiB/IEHMETO 3a MNpefocTaBsiHE Ha
TbpProBCcKa rapaHums 1 B peknamaTta 3a Hes. M3anbaHeHMeTo Ha noeTuTe OT TbproBeua 3a4b/IKeHUs
Nno TbproBckaTa rapaHuusa He e CBbp3aHo C pasxoam 3a notpebutens.
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Yn. 118. (U3mM. - 1B, 6p. 18 ot 2011 r.) TbproBckaTa rapaHumsi ce NnpeaocrtaBs Ha notpeburtens B
nucmeHa ¢opMa Uan Ha Apyr TpaeH HOCUTEN, KOMTO e AOCTbMNEH 3a Hero.

Yn. 119. (U3m. - OB, 6p. 18 ot 2011 r.) (1) 3asBneHMeTo 3a npenocTaBsHe Ha TbproBcKa
rapaHuus cbabpXa 3a4b/HKUTENHO MHMOPMaUMSa 3a:

1. npaBaTta Ha noTpebutenuTe, NpoM3TMYaLLKM OT rapaHumaTa no un. 112 - 115, n noco4sa ScHO, 4e
TbproBCckaTa rapaHuMs He OKa3Ba BJiMsSiHME BbpXy MpaBaTa Ha noTpebutenute, nMpomsTvyawm oT
rapaHumaTta no 4yn. 112 - 115, n no-To4HO, Ye HEe3aBUCMMO OT TbProBCKaTa rapaHums npoaasayvybT
OoTroBaps 3a fnwuncata Ha CbOTBETCTBME Ha noTpebuTenckara CToka C AorosBopa 3a npogaxba
CbrfacHo rapaHuusata no yn. 112 - 115;

2. CbAbpXaHMeTo u o6xBaTa Ha TbproBckaTa rapaHums;

3. CbleCcTBEeHUTE efieMeHTU, HeobxoauMMm 3a HEMHOTO npuwnaraHe, n no-cneuvasnHo: Ha4YUHUTE 3a
npeasBaBaHe Ha peKnamMauun; CpOK Ha TbprobBCkata rapaHuusa, TepUutTopuaneH obxBaT Ha
TbproBCkaTa rapaHuusa,; mmMe M agpec Ha JMUETO, NpeaocCtaBdallo TbproBCckata rapaHuua, m MMe u“
agpec Ha MUETOo, Npea KOeTo MoXe Aa 6bae npeadBeHa TbproBCkaTa rapaHuusa, Korato ToBa Jmue
€ pPas/InyHO OT NNLIETO, NpeaoCTaBsALLO TbproBCkaTa rapaHuus.

(2) B cnyyal 4e TbproBckaTa rapaHuuss ce npeaoctaBs OT MNpPOM3BOAUTEN, KOWTO HSMa
npeacTtaBuUTeNl Ha TepuTopusiTa Ha CTpaHaTa, M B 3asB/IeHMETO 3a MNpefocTaBsHe Ha TbproscKa
rapaHuus auncea nHdopmauuaTa no an. 1, T. 1, Ta3m nHdopmaums ce npefoctass Ha notpeburtens
no NoaxoasL, Ha4YnMH OT NpoaaBava.

(3) UHdopmauuaTa no an. 1 Tpsbea aa 6bae AcHa, pazbupaema n necHa 3a dyerteHe. NHpopmaumaTa
3a4bJIKUTENIHO Ce NpeaocTaBs Ha 6b/rapcky e3uk.

Yn. 120. (OTt™. - OB, 6p. 18 oT 2011 1.)

Yn. 121. (U3m. - OB, 6p. 18 oT 2011 r.) Hecna3BaHeTo Ha HSKOW OT MU3MCKBaHMATA Ha 4n. 118 u
119 He BOAM OO HEAENCTBUTENTHOCT Ha TbproBCKaTa rapaHuusa M NOTPeEOUTENAT MoXe Aa Ce No30Be
Ha Hesa W ga npeTeHaMpa 3a M3MbJIHEHWME Ha MOCOYEHOTO B 3asBJ/IEHMETO 3a MnpeaocTaBsHe Ha
TbproBCKa rapaHuus.

Paspgen III.
Pexknamauumm

Un. 122. MoTpebutenar mma npaBoO Ha peknaMauusa 3a BCAKO HeCbOTBEeTCTBME Ha cTokata C
OOrOBOPEHOTO, BKJIIOUMUTENIHO 3a CTOKM BTopa ynotpeba, koraTto cnen pAocraBkaTa, npu
NbpBOHAYanHUA npernes uin nNpum CbxXpaHeHMEeTo, MOHTaxa, U3NMTBaHUATa UM eKcnaoaTaumsaTa ca
OTKPUTU HECLOTBETCTBUSA C A0roBopa 3a npogaxoba.

Un. 123. (1) MNoTpebutenaTt mma npaBo Aa MNpeasiBU peknamaums Ha CcTokaTta wuam ycnyrara,
He3aBMCMMO OT TOBa Aasin NPOU3BOAUTENAT UAN TbpProBeUbT € NpefoCTaBu TbproBCcka rapaHuns Ha
cTokaTa wiau ycnyraTa.

(2) Korato npou3BoaMTENAT MAW TbProBeUbT € MPeAoCTaBM/l TbProBCKa rapaHuMs Ha cTokaTa M
YOOBNETBOPABAHETO Ha peKfamMauusaTa Cce WU3BbplUBa 4pe3 3aMsHa Ha CcTokaTa C Apyra,
CbOTBETCTBAlllA Ha /[JOroOBOPEHOTO, TbProBeUbT € ANbXEH JAa 3ana3vM Ha notpebutens
MbpBOHAYaNHUTE rapaHUMOHHM ycnoBusa. KoraTto peknamMauunsaTa ce y4oBNeTBopABa Upe3 PeMOHT Ha
CTOKaTa, M3BbPLUEHUTE PEMOHTM Ce OTpassBaT B rapaHUMOHHATa KapTa WU CPOKbT Ha PEMOHTa ce
npubaBsa KbM rapaHLMOHHUA CPOK.
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Un. 124. (1) Npn npeasiBsBaHe Ha pekfaMauusTa Ha CTOKa NOTpebuTenaT MoxXe Aa npereHaupa 3a
Bb3CTaHOBSIBAHE Ha 3anjaTteHaTta CcyMa, 3a 3aMeHsHe Ha cTokaTta C Apyra, CbOTBETCTBaWa Ha
AOroBOpeHOTOo, 3@ 0THUB OT ueHaTa Maun 3a 6e3nnNaTHO U3BbPLUBAHE HA PEMOHT NpPWU YC0BUATA U MO
peda Ha yn. 113 n 114,

(2) Mpwn npeasiBaBaHe Ha peknaMaumsaTa 3a ycayrata noTpebutenaTt Moxe Aa npeTteHaMpa 3a
M3BbpLIBaHe Ha ycnyrata B CbOTBETCTBME C AOroBopa, 3a oTbuB OT LeHaTa MM 3a Bb3CTaHOBsBaHe
Ha 3annaTeHaTa cyMma.

Un. 125. (1) Peknamaumsata ce npeasissiBa npej Tbproeeua vMaM npea ynbJAHOMOLLEHO OT HEro
nvue.

(2) PeknamaumsaTa ce nogasa yYCTHO WM MUCMEHO.

(3) MNpu npepaBsiBaHe Ha peknamauus noTpebuTenaT MNocovyBa MpegMeTa Ha pekaMauusTa,
npeanoYMTaHna OT HEero HauyMH 3a YAOBNIETBOpPSIBAaHE Ha pekjamauusaTa, CbOTBETHO pa3Mepa Ha
npeTeHAMpaHaTa CyMa, U agpec 3a KOHTaKT.

(4) Mpu nogaBaHe Ha peknaMauus NOTPebUTENAT 3aAb/HKUTENHO Npuiara U AOKYMEHTUTE, Ha KOUTO
Ce OCHOBaBa npeTeHunsiTa:

1. kacoBa 6enexka unm akTypa;

2. NPOTOKO/IM, AKTOBE WM APYrM AOKYMEHTM, YCTAHOBSIBAllM HECbOTBETCTBMETO Ha cToKaTa Wau
ycnyraTta ¢ J0roBopeHoTo;

3. ApYr1 JOKYMEHTU, YCTaHOBSABALLW NMPETEHUNATA MO OCHOBAHWE U pa3Mep.

Un. 126. (1) Peknamauusata Ha noTpebutencka CToka MOXe Ja ce npeassu A0 ABe rOAWHWU OT
JOCTaBKaTa Ha CToKaTa, HO He MO-KbCHO OT ABa Meceua OT YCTaHOBsSIBAHE Ha HEeCbOTBETCTBUETO C
AOroBopeHoTo. Peknamaumata Ha ycnyrm Moxe Aa ce npeassu Ao 14 gHM OT OTKpMBaHe Ha
HEeCbOTBETCTBMETO Ha yc/yraTta C 4OrOBOPEHOTO.

(2) (Hoea - B, 6p. 18 ot 2011 r.) CpokbT no an. 1 cnupa Aa Tede npes BpeMeTo, Heob6xoanMo 3a
nonpaBkaTa Ha noTtpebuTenckata CTOKa WM 3a NMOCTUraHe Ha CnopasyMeHue Mexay npojasaya U
notpebuTtens 3a peliaBaHe Ha cnopa.

(3) (MpeauwHa an. 2, usm. - OB, 6p. 18 ot 2011 r.) AKO TbproBeUbT € NpeaoCcTaBM TbpProscka
rapaHuusi Ha CToKaTa M CPOKbT Ha rapaHuusaTa e Mno-AbSibI OT CPOKOBeTe 3a MnpeasiBsiBaHe Ha
peknamauusaTa no an. 1, peknamMaumsita MOXe Aa Cce npeasBM A0 M3TUYAHETO Ha CpoKa Ha
TbproBckaTta rapaHuums.

Un. 127. (1) ToproBeubT WAM YNbBJAHOMOLWEHO OT HEro Jsvue ca AJbXHUM Ja npuemart
peknaMmauusaTa, ako Ta e npeasiBeHa CBOEBpPEMEHHO.

(2) (M3m. - OB, 6p. 18 o1 2011 r.) TbproBeubT € ANbXEH Aa NoAAbpXa PErncTbp Ha npeasiBeHuTe
npea Hero v npea ynbJHOMOLLEHMUTE OT HEro Nnua pekiaMmaunm.

(3) (Jon. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) lMNMpu npeasiessBaHe Ha pekniamMauus
avuarta no an. 1 3aab/HKUTENTHO S ONMUCBAT B perncrbpa Kato Ha notpebutensa ce nsgasa AOKYMEHT,
cbAbpKal, gaTtata, HoMepa, NoA KOMTO peknaMauusTa e BnucaHa B perncrbpa, Buaa Ha cTokaTa u
noanuc Ha NMLETO, NpUesno peknamMaumaTa.

(4) (N3m. - OB, 6p. 18 ot 2011 r., gon. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)
MNpuemMaHeTo Ha peknamMauuu ce M3BbpLIBa Npe3 usanoTo paboTHO BpeMe B TbProBCkus 06ekT,
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KbAETO € 3aKymneHa CToKaTa WM e MopbyaHa yc/yraTa, Ha agpeca Ha ynpaBiieHMe Ha Tbproseua
WM Ha ApYyro MsCTO, MOCOYEHO OT Tbproseua. Peknamauusta mMoxe ga 6bae npeasiBeHa U BbB
BCEKWN OT TbProBCknTe 06eKTM Ha TbproBeLa Ha TEPUTOPUATA Ha CTpaHaTa, B KOMTO CE OCbLLECTBSBA
noaobHa TbproBcKa AEMHOCT KaTo Ta3u B 06eKTa, OTKbAETO € 3aKyneHa cTtokaTa. [paBoTo Ha nsbop
Ha MACTO 3a npeasaBsaBaHe Ha pekKslaMauunAaTa NpuHaanexXun n3usano Ha l'IOTpGGVITeJ'IFI.

Yn. 128. (1) (Ot™. - OB, 6p. 18 oT 2011 1.)

(2) KoraTto TbproBeubT yAOBNETBOPU peknamMauusTa, TOM nsgasa akT 3a TOBa, KOMWTO Ce CbCTaBs B
ABa ek3emnsipa, n NpeaocTaBs 3aAb/DKUTENTHO eAMH eK3eMnasap Ha notpeburtens.

Un. 129. lNpeasssaBaHeTo Ha peknaMauusa npej TbproBeLa He e rnpeyka 3a npeasiBiBaHe Ha UCK.

Paspen 1IV.
OTroBOpPHOCT 3a Bpeawu, NPpUYMHEHM OT AedeKT Ha CToKa

Yn. 130. (1) To3u pasaen ce npunara 3a OTFOBOPHOCTT@ Ha NPoOM3BOAMTENUTE, AUCTPUBYTOpUTE U
TbproBuuTe 3a Bpeaun, NpUUYMHEHM OT AedeKT Ha NpousBedeHa UM AOCTaBEHA OT TAX CTOKaA.

(2) CToka e BCsKa ABMXMMa Bell, HE3aBMCMMO Aanu € 4YacT OT Apyra ABMXUMA WKW HEeABUXKMMA
Bell, BK/IIOYMTENIHO C/IeAHUTE CESICKOCTOMAHCKW CYPOBWMHW M MPOAYKTU, KOUTO HE ca MpeMUHasIm
npes nbpBMYHA 06paboTka MM npepaboTka: 3eMeAesncku KynTypu, MNPOAYKTU U CYPOBUHM OT
XMBOTHOBBACTBO, N10B N pnM60n0B. CTOKa € U eNeKTpUUYECTBOTO.

(3) (U3m. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., nsm. - B, 6p. 61 ot 2014 r., B cnna ot
25.07.2014 r.) Mpou3sBoanTen e BCSAKO NNLE, KOETO MO 3aHsATME Npou3Bexaa CTOKM B 3aBbplleH
BUA, CYPOBUHU U CbCTaBHW 4acTW, BKJIIOYEHM B MPOM3BOACTBOTO Ha ApPYruM CTOKW, WKW KOETO ce
npeacTaBs 3a Npou3BoOAMTEN, KATO NOCTaBs BbpXy CTOKaTa CBOETO MMe, TbproBCcKa Mapka uaun apyr
oTAnYuTEeNeH 3Hak. NpousBoauTen e CbLo BCAKO fiMLe, KOETO N0 3aHATME BHACA Ha TeputopusTa Ha
EBponelickusi Cblo3 CTOKM C uen npogaxba, oTaaBaHe MOA HAEM WM Ha JIM3UHI, WM MU3MON3Ba
BCAKa Apyra popMa Ha pasnpocTpaHeHue Ha CTOKUTe Ha TeputopuaTa Ha Chio3a.

(4) OucTpubyTop MM TbProBeL € BCAKO fiMUE, Pas3fiIMyHO OT MPOM3BOAMTEN, KOETO Mycka CToKa B
ob6pblieHne. CTokaTa e mnycHaTa B 06pblueHMe, KoraTo MpoM3BOAUTENAT ce € 0CcBo6oAWS OT Hesl
fob6poBosiHo. CTokaTa Moxe Aa 6bae nycHaTa B 06pblyeHMEe CaMO BEeAHBbXK.

Un. 131. (1) Ha obe3weTeHne No To3M pasgesn nognexar BpeanTte, NpUUYMHEHN OT:

1. cMBbpT UK TenecHa noepeaa Ha GU3nNYecKo nmue;

2. (u3M. n gon. - B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) noBpexaaHe WUIN yHULILOXaBaHe
Ha BeLl, pasnnyHa oT AedeKTHaTa CToka, Ha CTOMHOCT He no-manka ot 1000 nB., KoraTo BewTa e
npegHasHayeHa npeaMMHO 3@ JM4yHa ynoTtpeba M e nons3BaHa OT YBpeAeHOTo Juue Mo

npeaHasHadyeHue.

(2) YBpeaeHoTo nuue MOXe [a YMnpaXKHW NpaBoToO CU Ha o6e3leTeHne 3a HEMMYLLECTBEHW Bpeau,
NpuUYMHEHN oT AedeKTHa CToKa, No obwusa pea.

Un. 132. (1) CrokaTa e gedekTHa, Korato He oTroBaps Ha obLonpueTnuTe o4yakBaHus 3a obmyainHa
ynoTtpeba, kKaTo ce B3eMaT npeasui BCMYKN 06CTOATENCTBA, CBbP3aHU CbC:

1. npeacTtaBsHETO Ha CToOKaTa MO OTHOWEHWe Ha CledHUTe efNleMeHTU: KayecCTBO, KOJIM4ecTBoO,

HavMeHoBaHWe, BWA, CbCTas, MPOW3XOJ, TPAWHOCT, OT/IMUUTENHU 4YepTU, ObMyaiHa M Bb3MOXHA
ynotpeba Ha CToKaTa, peknaMaTa Ha CcTokaTa W npeaocTaBeHaTa MHdopMauns 3a Hes, U
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2. MOMEHTa Ha MyCKaHe Ha CToKaTa B 06pblieHMe.

(2) CtokaTa He ce cMsATa 3a gedeKTHa nopaan eanHCTBEHaTa NpuYMHa, Ye BNocneacTBMe e nycHaTa
B 06pblLlEHME Apyra CTOKa C No-A06pn nokasaTtenu.

Un. 133. (1) MNpon3BoaANTENSAT HOCKM OTITOBOPHOCT 3a BpeauTe, NMpUyYmMHeHn ot gedeKkT Ha HeroaTa
CTOKa, HE3AaBUCUMO Aann MMa BUHa 3a gedekTta 1.

(2) MNponzBoanTEnsaT HOCKM OTFOBOPHOCT 3a AedekTa AOpW KoraTto cTokaTa e rnpou3BeseHa npu
Cna3BaHe Ha CblecTByBaWmMTe CTaHAAPTM M A06pU NMPaKTUKM UK HEMHOTO NMycKaHe B obpblieHne e
pe3ynTaTt OT pa3peweHne, n3gajeHo oT agMUHUCTPaTUBEH OpraH.

Un. 134. (1) (U3m. n gon. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., uam. - 4B, 6p. 61 oT
2014 r., B cuna ot 25.07.2014 r.) Korato NnpomM3BoAUTENAT Ha CTOKaTa WKW JIMLETO, BHEC/I0 cToKaTa
Ha TepuTOopuUsaTa Ha EBponenckmns cbio3, He MoraT Aa 6baaT yCTaHOBEHM, OTTOBOPHOCTTA Mo ui. 133
Ce HOCK OT BCeKM AncTpmbyTop unm TbproBew Ha cTokarTa.

(2) AnvHes 1 He ce npunara, Korato ANCTpMEYTOPbT UM TbProBeLbT NpeacTaBn B 14-AHEBEH CPOK
MHdOopMaLMa 3a UMETO M aapeca Ha NPOVU3BOANTENS, BHOCUTENS WKW INLETO, AOCTaBM/IO CTOKaTa.

(3) OAuncTtpubyTopbT MM TbprosBeubT He MOXe Aa HacouuM yBPeAeHOTO /vue KbM Juue M3BBbH
npeaenute Ha Penybnnka Bwnarapums.

Yn. 135. (1) KoraTto ABe nam noeeve nmua oTroBapsT 3a egHa M Cblla Bpeaa, OTroBOPHOCTTA MM e
conupaapHa.

(2) Mpu Bpeaa, nNpuuMHeHa OT AedeKT Ha CTOKa, BK/OYEHa B Apyra CTOKa, NMpOW3BOAUTENAT Ha
CbCTaBHaTa 4acT 1 JIMLETO, U3BBbPLUMIIO MOHTAXa, Ca CONMAAPHO OTFOBOPHMU.

Un. 136. YBpeaeHoTO nuue Aoka3sea BpeaaTta, gedekTa n NpuyMHHaTa Bpb3Ka MexXAay Tax.
Un. 137. (1) MNpounsBoaMTENAT HE HOCK OTFOBOPHOCT MO 4. 133, ako gokaxe, ve:
1. He e nyckan cTokaTa B 06pblLUeHMe, UIn

2. cnep kato 6baaTt B3eTUM NpeaBua BCUYKM OBCTOSITENICTBA, € BEpPOATHO AedeKTbT, MPUYMHUA
BpedaTa, Aa He e CblUueCTByBa/l KbM MOMEHTa, B KOWTO MpOM3BOAUTENAT € MyCHal cTokata B
obpblueHne, nnun gedekTbT ce e NoSABU BNOCAeACTBME, NN

3. He e Npou3Ben cTokaTa 3a npoaax6a unu apyra ¢gopMa Ha pasnpocTpaHeHMe C TbpProBcka Len u
HE € NPoun3Bes UAN PasnpoCTPaHU CTOKaTa B paMKUTE Ha CBOSATa NpodecrMoHanHa AeiHOCT, Uu

4. Ll,ereKTbT Ce ObJ/IXXN Ha CbOTBETCTBMETO Ha CTOKATa CbC 3aAb/IXUTENTHU U3UCKBaAHWUA, onpeaeneHu
OT AbpP>XXaBHW OpraHn, nnun

5. CbCTOAHMETO Ha Hay4YHO-TEXHUYECKUTE MO3HaHMS KbM MOMEHTa Ha MyckaHe Ha CcTokKaTa B
o6pblleHMe He e N03B0/IsSIBaNIO YCTAaHOBSIBAHETO Ha aedekTa.

(2) Mpon3BOAMTENAT Ha CbCTaBHA YacT HE HOCKM OTrOBOPHOCT Mo 4. 133, ako Aokaxe, ye aedekTbT
Ha CbCTaBHaTa 4acT Ce Ab/KW Ha pa3paboTBAHETO UMM MPOEKTUPAHETO Ha CTOKaTa, B KOATO Tasu
4acT e BKJ/Il0YEHa, MM Ha yYKa3aHuMsa 3a CToKaTa, AaAeHM OT Npou3BOAUTENS.

Un. 138. (1) [MpousBoautenat Moxe aa b6bae ocsBoboaeH OT OTFOBOPHOCT Mo ua. 133 wunum
OTrOBOPHOCTT@a My Moxe aa 6bae HaManeHa, Korato BpeauTe ca MNPUYUHEHW €4HOBPEMEHHO OT
pedekTHaTa CToKa M AEeMCTBUSA Ha YBPEAEHOTO NiMUe MKW Ha 1Le, 3a KOeTO TO OTroBaps.
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(2) OTroBopHOCTTa Ha NpoM3BOAUTENS He MOXe ga 6bae HamaneHa, KoraTo BpefaTta € NMpuyYMHeHa
eAHOBpeMeHHO OT AedeKTHaTa CToKa M OT AencTBme unu 6es3nencrTeme Ha TpETOo nLe.

Un. 139. HuwoxHa e BCsKka knaysa B [OroBOp, KOATO npeasBumxaa ocBoboxaaBaHe wam
orpaHuyaBaHe OTrOBOPHOCTTa Ha MNPOU3BOAUTENSA KbM YBpPeAeHOTO Suue 3a Bpean, NpUYnMHEHU no
TO3M paspern.

Un. 140. (1) UckbT 3a obe3wereHne Ha Bpeau, NpUYMHEHM OT AedekT Ha CTOKa, MOoXe Ja ce
npeasisBu A0 TpyM FOAMHW OT JdaTaTa, Ha KOATO MWeubT € y3Hana MM e crejBano ga y3Hae 3a
BpeaaTa, agedekrta n caMosIMYHOCTTa Ha Npou3BoaUTENS.

(2) 3a cnupaHeTO M MNpeKkbCBAaHETO Ha AJaBHOCTTa ce npwiaraT pasnopeabute Ha 3akoHa 3a
3a4bJ/DKEHNATA U AOFrOBOPUTE.

Yn. 141. lNMpaBaTa Ha yBpeAeHOTO finue no To3u pa3saen ce noracseaTt € n3tudaHeTo Ha 10 roanHm
OT gaTtaTa, Ha KOATO NMPoOM3BOAMTENAT € NycHan B obpblueHne cTokaTa, NpuunHuna BpegaTa, OCBeH
aKo yBpeAeHOTO inue MexayBpeMEeHHO e NpeasiBua0 UCK cpelly npoussoanTens.

Un. 142. Pasnopenbute Ha TO3M pas3gen He nuvwaBaT yBpeaeHOTO nuue OT MNpaBoTo My Ha
obesweTeHne No Apyr 3aKOoH.

asa wecrTa.
HEPABHOINPABHMU KJ/1IAY3UM B NOTPEBUTEJICKMN 4OIroBOPU

Un. 143. HepaBHOMNpaBHa Knay3a B AOroBOp, CK/YEH C NOTpebuTesn, e BCsKa yroBopka B Heroea
Bpeda, KOATO He OTroBaps Ha MW3UCKBAHETO 3a [A06pOCbBECTHOCT M BOAM A0 3HAYUTENHO
HepaBHOBecue Mexzay MpaBaTa M 3adb/KeHuaTa Ha TbproBeua WMAM AOCTaBUMKA M MNOTpebuTens,
KaTo:

1. ocBoboxpaBa OT OTFrOBOPHOCT WM OrpaHMyaBa OTrOBOPHOCTTA Ha MPOM3BOAUTENS, Tbproeeua
WA poCTaBuMKa, MpoM3TUYalLla OT 3aKOH, B C/lydal Ha CMBbPT WAM TenecHM noBpean Ha
notpebutens, NpUYMHEHW B pe3ynTaT Ha AencTeue unan 6e3nencTeme OT CTpaHa Ha Tbproeeua unu
AOCTaB4yMUKa,

2. U3KJ/II0YBA WM OrpaHMyaBa NpaBaTa Ha MNOTPebuTens, NpoM3TUYaLLM OT 3aKOH, MO OTHOLIEHWE Ha
TbproBeua WAM AOCTaBYMKa WM Ha APYro fvue Mpy MbAHO WAWM YAacTUYHO HeU3MbJIHEHWE WU
HETOYHO M3MbJ/IHEHWE HA AOrOBOPHM 3aAb/IKEHMS, BK/IOYUTENIHO W3K/IHOYBA Bb3MOXHOCTTA 3a
npyxBallaHe Ha 3aAb/KEHWE KbM TbproBeua WaM AOCTaBUYMKA C APYro HacpeuiHo B3eMaHe, KOeTo
1MMa CNpsMO Hero;

3. nocrtaBs M3NbLJHEHMETO Ha 3aAb/KEHUsTa Ha TbproeBeua WM AOCTaBuUMKa B 3aBUCUMOCT OT
ycnosue, YNETO U3NbJIHEHNE 3aBUCN €AUNHCTBEHO OT HEroBaTa BOJIA,

4, No3BoOMABa Ha TbpProBeLa WM AOCTAaBYMKA A3 3aAbpXKM 3aniaTteHuTe OT MoTpebuTens cymu, B
Cny4yall ye MOCNeAHUAT OTKaXe Aa CKAUM WUAW A3 U3MbAHWM [0roBOpa, KAaToO CblUEBPEMEHHO He
npeaBuMxaa npasBo Ha notpebutens pAa nonyum obeslleTeHMe Ha CcblaTta CTOMHOCT npu
HECK/IloUBaHE WM HEN3MbJIHEHWE Ha AOroBOpa OT CTpaHa Ha TbproBeLa WK AOCTaBUYMKa;

5. 3a4bJ/1XKaBa I'IOTpGGVITe}'IFI npu HEU3Nb/IHEHUNUE Ha HeroBute 3a4b/IXKeHUd Aa 3anaaTtum
Heob60CHOBaHO BUCOKO 06e3LeTeEHNE NN HEYCTOMKA;

6. No3BOsIABa Ha Tbproeeua Wan foCTaBYMKa Aa ce ocsoboan OT 3aab/IKeHusATa Cu Mo Aoroeopa no
CBOA MpeueHKa, KaTo CbuWaTa Bb3MOXHOCT HE € NnpeaoCTaBEHa Ha I'IOTpeﬁl/ITeJ'IFI, KaKTO W QAa
3a4bpXKW CyMa, noslydyeHa 3a npecraunsa, KoaTo HE € U3BBPLLUNII, KOraTo CaM NnpeKkpaTtn Aorosopa,
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7. Mo3BONIsiBa Ha TbproBeLa MM AOCTaBYMKA Aa NpekpaTtun AencTBmeTo Ha 6e3cpodeH gorosop 6e3
npeaMsBecTue, OCBEH KOrato MMa CEpPMO3HM OCHOBAHMUS 3a TOBa;

8. npeaBmxaa HeEO60CHOBAHO KpaTbK CPOK 3a MbJYASIMBO Cbrlacke 3a NpoAb/hKaBaHe Ha AoroBopa
npu HEMPOTUBOMOCTaBsAHe Ha noTpebutens;

8a. (HoBa - B, 6p. 57 ot 2015 r.) npeaBm>xaa aBTOMAaTUYHO NMpoAbJ/iKaBaHE Ha CPOYEH AOroBop,
aKo MnoTpebuTensaT He 3asBU XeJlaHMe 3a MNpekpaTsBaHeTo My, U CPOKbT, B KOWTO TpsibBa Aa
HanpaBu TOBa, € NpeKasieHo OTAasiedeH OT AaTaTa, Ha KOSITO M3TUYa CPOYHUST AOroBop;

9. Hanara Ha noTpebuTens NpMeMaHeTO Ha Kjiay3n, C KOMTO TOM He e mMas Bb3MOXHOCT Ja ce
3ano3Hae npean CKJ4YBaHETO Ha AOroBopa,;

10. no3BonsBa Ha TbproseLa WM AOCTaBuMKa Aa NPOMeEHs e4HOCTPaHHO YC/IoBMATa Ha A0rosopa
Bb3 OCHOBA Ha HEnpeaBUAEHO B HEr0 OCHOBAaHME;

11. nosBofsiBa Ha TbproBeua WIM [AOCTaBYMKa [a MNpPOMeHs eAHOCTpPaHHO 6e3 ocHoBaHue
XapaKTepUCTUKMUTE Ha CToKaTa WK ycnyrarta;

12. npeaBmxaa LUeHaTa Aa ce onpeaens npu nojyvyaBaHETO Ha cToKaTa WUAW NpeaocTaBAHETO Ha
ycnyraTa Uan gaea NpaBo Ha TbproBela UKW AoCTaBunKa Aa yYBeNuyaBa LieHaTta, 6e3 notpeburtenar
[Ja uMa MpaBo B Te3M C/lydyaum [a Ce OTKa)ke€ OT AOroBOpa, ako OKOHYATesIHO ornpeaefneHaTa LeHa e
3HAUUTENHO 3aBMLLEHA B CPaBHEHME C LleHaTa, YroBOpeHa Npu CKAOUYBAHETO Ha A0roBOpa;

13. naBa npaBoO Ha Tbproseua MM A0CTaByYMKa Aa onpeaenu fanu ctokaTa wuau ycnyraTta oTroBaps
Ha noco4yeHnTte B [A0OroBopa ycnosBua wuanm My npenoctaBa UIKAKOYUTENHO NpaBO Aad TbJiIKyBa
Klay3nTe Ha Aoroeopa,

14. Hanara Ha I'IOTpe6VITe}'IF| Aa WM3NbAHU CBOUTE 3aAb/IKEHUA, OOPU U aKO TbproBeubT WU
AOCTaBYUKDBT HE U3MBJIHN CBOUTE,

15. naBa Bb3MOXHOCT Ha TbproeBeua WAM AoCTaBuMKa 6e3 cbrnacMeto Ha noTpebutens naa
NpexBbpan npaBaTa M 3aAb/DKEHUSITAa CM MO A0roBopa, KoraTo ToBa MOXe Ja AoBede [0
HaMansiBaHe Ha rapaHuuuTe 3a NoTpebuTens;

16. u3KkNO4YBa MM BbL3NPENSTCTBA NPaBOTO Ha npeasiBiBaHE Ha WUCK WM WU3MNON3BAHETO Ha Apyru
cpeactBa OT CTpaHa Ha noTpebuTenss 3a pewaBaHETO Ha Crnopa, BKIYMTENHO 3aabliXkaBa
notpebutens aga ce ob6bpblla WM3KIOUMTENHO KbM onpeaeneH apbuTpaxeH CbA, KOWTO He e
npeaBUAEH MO 3aKOH; orpaHu4yaBa HeoboCHOBaAHO cpeacTBaTa 3a AoKa3BaHe, C KOMTO notpebutensart
pasnofnara, WIKM My Hanara TeXecTTa Ha JAOoKa3BaHe, KOSITO CbrflaCHO MPUIOXMMOTO MpaBo 6u
TpsibBano Aa 6bae 3a CMeTKa Ha agpyraTta CTpaHa no A0roesopa;

17. orpaHuMyaBa o06Bbp3aHOCTTa Ha Tbproseua WM A[OCTaBUYMKa OT MOETM 4Ype3 Heroswu
npeacraBuUTeENn 3agb/IXXEHUA U NOCTaBd HEroBuUTE 3aAb/IKEHUA B 3aBUCUMMOCT OT CMa3BaHETO Ha
onpeageneHo ycnoeue;

18. (HoBa - B, 6p. 57 oT 2015 r.) He no3BonsiBa Ha noTpebutena ga npeueHn UKOHOMUYECKUTE
nocneanum OT CKJIKOYBAHETO Ha AOroBopa;

19. (npegmwHa 1. 18 - AAB, 6p. 57 o1 2015 r.) nocTtaes Apyr1M NnoaobHU ycnosus.

Un. 144. (1) Pasnopenbarta Ha un. 143, T. 7 He ce npunara 3a Kaaysm, Npu KOUTO AOCTABYUKDBLT Ha
(UHAHCOBU YCAYrM CU 3anasBa NpaBoOTO MNPW HasMYME Ha OCHOBAaTeNHa NpuyMHa egHOCTpaHHO n 6e3
npeansBecTve Aa NpekpaTn AOroBop, CKYEH 3a HeonpeaenieH CpoK, Npu yCcnoBMe e 40CTaBUYNKDBT
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Ha (WHAHCOBUTE YCIYrM ce e 3aAb/KWMA A3 W3BeCcTM Hes3abaBHO Apyrata CTpaHa/cTpaHu Mo
[IoroBOpa 3a HEroBOTO MpeKkpaTABaHe.

(2) PasnopenbaTta Ha un. 143, 1. 10 He ce Npwuiara 3a Knaysu, Npu KOUTo:

1. (n3m. - OB, 6p. 61 ot 2014 r., B cuia oT 25.07.2014 r.) AOCTaBUYMKBLT Ha (PUHAHCOBU YCYrn CU
3anasBa MpaBoOTO MPM HalMuyMe Ha OCHOBaTesSIHa NMpuymMHa Aa npomeHu 6e3 npegmsBecTue JINXBEH
MPOUEHT, Ab/DKMM OT noTpebutens wiam Ha notpebutens, wWam CTOMHOCTT@ Ha BCUYKKM ApYrU
pa3xoaun, CBbp3aHM C PUHAHCOBUTE YCyru, Npu yCNoBMe Ye AOCTaBYMKDBT Ha (puHaHcoBaTa ycayra
€ noen 3agb/HKeHWe Aa yBeAOoMW 3a MNpoMsiHaTa ApyraTta cTpaHa/CTpaHu no Aorosopa B 7-AHEBEH
CpOK 1 gpyrarta CTpaHa/CcTpaHu no Aorosopa MMa npaBoTo He3abaBHO Aa nNpekpaTu A0rosopa;

2. TbproBeubT WAM AOCTAaBYMKBT Ha (GWUHAHCOBUTE YC/YyrM CW 3ana3sBa MNpaBOTO Aa MPOMEHU
€HOCTPaHHO YyC/I0BUSTa Ha 6e3cpoYyeH AOroBop, Npu yCNoBME Ye ce € 3aAb/DKUI B TPUAHEBEH CPOK
Aa nHdopMupa notpebutens 3a NnpoMeHuUTe N NoTpebuTensaT nMa NpaBoToO Aa NpekpaTn Aorosopa.

(3) Pasnopeabute Ha un. 143, 1. 7, 10 u 12 He ce npunaraT no OTHOLIEHWE Ha:

1. coenkuTe C LEeHHW KHWMXa, PUHAHCOBU WMHCTPYMEHTU M APYrM CTOKW WAWN YCNYrWU, YMSATO LiEHA €
CBbp3aHa C KonebaHuaTa/n3MeHeHmnsATa Ha 60PCOBUS KYpPC MW MHAEKC UM C pa3Mepa Ha NIMXBEHUS
NpoueHT Ha (MHaAHCOBUSI Masap, KOMTO Ca WM3BbH KOHTpPOJIa Ha TbproBeua WM AOCTaBYMKa Ha
dbunHaHCcoBM ycnyru;

2. [poroBopuTe 3a MoKynka uauM npoaaxxba Ha dyxaa BanyTa, NbTHUYECKM YeKOBE WK
MeXAyHapoAHU NMapuyHu NpeBoan B YyxXaa BanyTa.

(4) Pasnopepbata Ha un. 143, T. 12 He ce npunara nNpu Knaysm 3a UHAEKCMPAHE Ha LeHu, npu
yCNOBMeE 4e Kay3uTe ca 3aKOHOCbObpasHW M MeToAbT 3a NPOMsHA Ha LLeHUTe e onucaH NnoapobHO 1
SICHO B AOrosopa.

Un. 145. (1) HepaBHonpaBHaTa Knay3a B A0OroBOp, CK/KOYEH C NOTpebuTtens, ce npeueHsiBa, KaTo
ce B3emaT npeasuj BUABT Ha CToOKata WAWM ycnyrata - nNpeaMeT Ha [0rosopa, BCUYKMU
obcToATencTBa, CBbp3aHW C HEroBOTO CK/OYBaHe KbM gaTaTa Ha CK/IYBAHETO, KaKTO M BCUYKM
OCTaHanu Knay3u Ha A0roBopa Waun Ha ApYyr AOroBop, OT KOWTO TOM 3aBUCK.

(2) MNpeueHABaHETO Ha HepaBHOMpPaBHaTa Knay3a B [0roBopa He BK/OYBA OMNpPeAensiHeTo Ha
OCHOBHMSI My MpeaMeT, KaKTo M CbOTBETCTBMETO MeXAy LeHaTa WA Bb3HarpaxAeHueTo, OT eaHa
CTpaHa, ¥ cToKaTa W ycfyraTa, KoaTo we 6bAe AOCTaBeHa WM M3BbpLIeHa B 3aMsHa, OT Apyra
CTpaHa, Nnpu yc/ioBmue Ye Te3un Kaysu Ha JOroBopa ca ICHU M pasbupaemu.

Un. 146. (1) HepasHoOnNpaBHMUTE KNay3u B AOrOBOPUTE Ca HULOXHW, OCBEH aKO Ca YrOBOpPEHMU
NHAVBUAYASHO.

(2) He ca uHAMBMAYanHO YroBOPEHW Kfay3uTe, KOWTO Ca OUAM M3rOTBEHW NpPeaBapUTENIHO M
nopaav ToBa NoTpebuTensaT He € MMan Bb3MOXHOCT Aa BiMse BbpXYy CbAbPXAaHWETO MM, 0CO6EHO B
CnyyauTe Ha AOroBOP NMpu 06K YCNoBUS.

(3) O6CTOATENCTBOTO, Y€ HAKOM YC/IOBUS Ca MHAMBWAYA/IHO YrOBOPEHU, HE MU3KJOUYBA NpuUiaraHeTo
Ha TO3W pas3gen KbM OoCTaHanaTa 4YacT oT AoroBopa.

(4) KoraTo TbproBeubT WM AOOCTAaBUYMKBLT TBbPAW, Y€ OMNpedeseHo YyCnoBMe OT JAoroBopa €
WHAMBUAYANHO YrOBOPEHO, TEXECTTa 3a [0Ka3BaHETO Naaa BbpXy HEro.

(5) HanuuveTo Ha HepaBHOMPABHW Kjay3uM B AOroBOp, CKJYEH C noTtpebuten, He BoAW [0
HeroBaTa HULLOXHOCT, ako I0rOBOPbT MOXE [a Ce npunara u 6e3 Tesn Knaysu.
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Un. 147. (1) KnaysuTe Ha pJorosBopuTe, npegsaraHn Ha noTtpebutenute, TpsibBa aa 6baaTt
CbCTaBEHM MO CEH U HEABYCMUCIEH HAUMH.

(2) MNpn CbMHEHME OTHOCHO CMUCBJIA Ha OMNpeAesieHO YC/IOBME TO Ce TbJIKyBa Mo 6naronpusateH 3a
noTpebutens HauuH.

Yn. 147a. (Hos - 1B, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) (1) lMNpu ckaouyBaHe Ha AOroBoOp
npu obwu ycnoeusa ¢ notpebuten obuwmte ycnosms obBbp3BaT noTpebutens caMo ako ca My 6unu
npenocTaBeHM M TOW Ce € CbIlacun C Tax.

(2) Cvrnacmeto Ha noTpebutensa c obwmTe yCNoBMS ce yaAOCTOBepsiBa C HEroBUS MoAamnuc.

(3) TbproBeubT WUAM YMBbJHOMOLWEH HEroB NpeacTaBUTEN € AJSTbXEH Aa npeaaae noanucaH oT Hero
eK3eMnnsp oT obwmTe ycnoBmus Ha notpedbutens.

(4) TexecTTa Ha [oOKa3BaHe Ha WM3paseHoTo OT MnoTpebuTens cbrnacMe cC ob6wuTe YCNOBUS M
noslyyaBaHETo MM NpKU NOAMUCBaHE Ha AOrOBOpa CE HOCK OT TbproseLa.

(5) KnaysaTta 3a cbrnacue c obwmTte ycnoBms Ha AOroBopa U AeK/apupaHe Ha Mnosy4yaBaHETO UM OT
I'IOTpGGVITeJ'IFI, BK/KOYEHa B MHAUBUAYa/IHUTE [OroBopu, He € A0Ka3aTesiICTBO 3a LI,GVICTBVITGJ'IHOTO
npyemaHe Ha obwnTe yCrioBUA U NoslyyaBaHe Ha ek3eMnasap oT noTpebutens.

Un. 1476. (Hos - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) ToproBeubT € ATbXEH Aa
yBeAoMU NoTpebuTtens 3a BCAKO M3MEHEHMe B 06wmTe yCnoBUS MO CKOYEHUS AOroBOp B 7-AHEBEH
CPOK OT HacCTbMBAHETO Ha TOBa O6CTOATE/NICTBO Ha MOCOYEH OT Hero TenedoH, efleKTPoHHa nowa maun
aZpec 3a KopecrnoHaeHuus.

(2) KoraTo He e cbrnaceH c U3MeHeHusTa B 06WMTEe YCNOBUSA, NOTPEOBUTENAT MOXeE Aa Ce OTKaxe OT
poroBopa, 6e3 pga nocoyBa npuunHa n 6e3 aa AbMxM obe3weTeHue WaM HeycTolka, uan aa
NPOAB/IKU Aa ro U3MbJIHSABA NPV AENCTBaALLUTE Npean M3MeHeHueTo obwn ycriosus.

(3) (don. - AB, 6p. 57 ot 2015 r.) NoTpebutenaTt ynpaxHsasa NpaBoToO CK NO ajn. 2, KaTto M3npaiia
[0 Tbproseua NMCMEHO yBeAOM/IEHWE B e€AHOMeCeYeH CPOK OT MoslydaBaHeTo Ha CbobLieHneTo no
an. 1. AnuHes 2 He ce npwnara B Cly4yauTe, KOraTo MU3MEHEHWETO B 06LMTe yC/I0BUS € BCIeACTBUE
Ha pasnopexzaaHe UM yKa3aHWe Ha KOMMeTEeHTEeH OpraH Ha BnacT.

(4) ViaMeHeHMATa B 06WwmMTe ycnoBus o6Bbp3BaT NoTpebutens no AoroBopa, Korato notpebutensaT e
yBeJOMEH 3a TAX NpU YC/I0BMSATa Ha an. 1 u He e ynpaXXHuj nNpaBoTo Cv no an. 2 1 3.

(5) TbproBeubT € ANbXEH Aa YCTaHOBM (pakTa Ha yBeAOMSIBaHE Ha NoTpebuTens 3a U3MEHEeHue B
obwuTte ycnosusl.

Un. 148. (1) (MNpeanweH TekcT Ha 4n. 148 - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)
Komucusara 3a 3awmta Ha notpebutenure:

1. N3roTBA HacCOKM WIN MPenoOpPbKM BbB BPpb3Ka C KOHKPETHW HepaBHOMpPaBHU Kjay3n B AOrOBOpPU C
06K ycnoBus nnam B 4OroBopu, M3MNon3BaHu B onpeaeneHn oTpacan UM CEKTOPU Ha AENHOCT;

2. npenopb4YBa M3MNON3BaHETO Ha ONpeAesieHn Knaysu B AOroBOpPUTE, M3MNOJ3BaHW B onpeaesieHu
cneunmduyHn oTpacau Uan CEKTOpU Ha AENHOCT;

3. BOAM NperoBopu C NpeacTtaBuUTENIM HA CAPYXEHUS Ha TbproBuMTE OTHOCHO WM3roTBSHETO Ha
NpUMepHN A4OroBOPU, MPUIOXKUMK 3a oNpeaesieHn OTpacan Uan CeKTopu Ha AENHOCT;

4. (HoBa - 4B, 6p. 18 ot 2011 r., gon. - AAB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., usm. - B,
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6p. 57 ot 2015 r.) ce3npa KOMNETEHTHMSA CbA MNPU HaIM4YMe Ha HepaBHOMpPaBHM KNay3n B
aorosopuTe € 06WwM yCnoBus C UCKaHe 3a 06sBsiIBaHETO MM 3@ HULLOXHW MO peAa Ha rnaea AeseTa,
pasgen IV B cnyyauTte, KoraTto npeanpuveTute Mepku no T. 1 unu an. 4 ca octaHanu 6e3 pesyntat u
Kfay3uTe Ha AOoroBopa MoraT ga 3acerHat ronsam 6poi notpebutenn mnm e Bb3MOXHO CblUMTE Aa
6bAaT M3NoN3BaHM U OT APYTN TbProBUM.

(2) (Hoea - OB, 6p. 61 ot 2014 r., B cmna ot 25.07.2014 r.) KoraTo B HOpMATMBEH aKT €
npeaBuaeHO AbpXaBeH opraH Aa oaobpsiBa obwute ycnoBus Ha AOroBopuTe C noTpebutenn u
nocnegBawmMTe U3MeHeHUs B TSX, Te ce m3anpawat Ha Komucuarta 3a 3awuTta Ha notpebutenute 3a
CTaHOBMLLE 3@ HaJM4YMETO Ha HepaBHOMpPaBHWM kKnay3u. [ObpXaBHUAT opraH onobpsiea obwwute
yCNoBMS Ha Agorosopute ¢ notpebutenn camo ako KommcumsaTa 3a 3awmnTta Ha notpebutenute onobpum

npeaoCctaBeHNUTE U obwm ycnoeBua n cnen Kato npeueHun, 4e Te He CbAbpXaT HepaBHOMpPaBHU
Knay3u no CMUcCb/a Ha Ta3u rnasa.

(3) (Hoea - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) Korato B HOpMaTMBEH aKT He e
npeaBuAeHO AbpXaBEH OpraH Aa oAobpsiBa obWKMTE YCNOBUS Ha AOroBopuTe C notpebutenu 3a
(dUHaHCOBK yCNyrn 1 nocneaBawmnTe N3MeHeHNs B TSX, Te Ce uanpawaT oT Tbproeeua Ao Komucusata
3a 3aWmTa Ha noTtpebutenuTte 3a ogobpeHmne.

(4) (Hoea - OB, 6p. 61 oT 2014 r., B cnna ot 25.07.2014 r.) Korato KomMucusiTa 3a 3awmTta Ha
notpebutenute npeueHn, 4ye obWMTE YCNOBUS CbAbpXAT HEPABHOMPABHM KNay3uM MO CMUCBJA Ha
Ta3u rnaea, Ta NpeaocTtaBs Ha Tbproeeua 14-AHeBEH CPOK OT yBEAOMSIBAHETO My [a MM OTCTPaHM.

Yn. 148a. (Hoe - 1B, 6p. 57 ot 2015 r.) NickoBeTe No Ta3u rnasa ce pasrnexaaT no pega Ha rnasa
ABajeceT un neta oT paxxaaHCKnsa npouecyaneH KoAekc.

NnaBsa ceama.
AOroBOPU 3A PA3NPEAENIEHO BbB BPEMETO NPABO HA NOJIBBAHE HA COBCTBEHOCT.
AOroBorPu 3A AbJITOCPOYHUN BAKAHLUMNOHHU NPOAYKTU. AOITOBOPU 3A
MPENPOOAXBA U 3AMSAHA (3AIrN. U3M. - B, bP. 18 OT 2011 TI'.)

Un. 149. (U3m. - OB, 6p. 18 ot 2011 r.) Pasnopenbute Ha Tasu rnaesa MMmaT 3a Uen Aa OCUTYPST
3awmTa Ha notpebutenuTte npu npeanaraHeTo, npoaaxbaTa, Nnpenpoaaxbata M 3aMsaHaTa Ha npasa
n/vnun ycnyru no 4oroBopu 3a npefocTtaBsiHe Ha pasnpefesieHO BbB BPeMeTO NpaBo Ha Mon3BaHe Ha
COB6CTBEHOCT M Ha AOrOBOPM 3@ ABJITOCPOYHM BaKAHUMOHHWN NPOAYKTH.

Yn. 150. (M3m. - OB, 6p. 18 ot 2011 r.) (1) Pasnopenbute Ha Tasum rnaea ce npwiarat npu
[OroBOpM, CKJIIOUEHU Mexay Tbproeeu M notpeburten.

(2) Notpebuten e BCAKO PM3MUYECKO NMLE, KOETO AENCTBa 3a Lenu, KOMTO Ca M3BbH TbproBuATa,
CTonaHckaTa AeNHOCT, 3aHaATa uau npodecuaTa Ha ToBa nue.

(3) ToproBel e BCAKO (PU3NYECKO WM KOPUANYECKO Nuue, KaKTOo U BCSAKO SiMue, AENCTBallo OT
MMEeTO M 3a CMeTKa Ha TbproBeua, KOeTo AelCTBa 3a Lenu, CBbp3aHM C TbproBusaTa, CTornaHckara
OenHOoCT, 3aHasTa unam npodecusaTa Ha ToBa nmue.

(4) PasnopenbuTte Ha TaswW rnaBa He M3K/OYBAT M HeE OrpaHuyaBaT NpuiaraHeTo Ha npaBuna,
pernaMeHTUpaHu B 3aKOH, OTHOCHO:

1. BnmMcBaHeTO Ha ABWXWUMA COBCTBEHOCT WM HeABMXUM WMOT B CrneuunaneH perncTop win
NPeEXBbPAAHETO Ha NUMOTH,

2. YCTaQHOBSIBAHETO Ha TbProBela W W3MCKBaHMSATA Ha paspelnTesieH, JSIMUEH3UOHEH Wau Apyr
PEeXMM 3a yrnpaxHsiBaHe Ha TbproBcka AENHOCT.
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Yn. 151. (M3m. - OB, 6p. 18 ot 2011 r.) JdoroBop 3a pa3npeneneHO BbB BPEMETO MpaBO Ha
nonsesaHe Ha COBCTBEHOCT e AOroBoOp, CKJOYEH 3a CPOK, MO-AbJbr OT eAHa roAMHa, 4Ype3 KOWTOo
notpebuten cpewy 3annawaHe npmaobusa npaBo Aa NOA3Ba e4MH WKW HSAKOJIKO MMOTa Mau apyra
ABMKMMa COHBCTBEHOCT, M3MOA3BaHa 3a HacCTaHsBaHe C HOLWyBKa 3a MoBe4ye OT eAuH nepuoj Ha
obutaBaHe.

Yn. 152. (U3m. - OB, 6p. 18 or 2011 r.) JoroBop 3a AbArOCPOYHM BaAKAHLWOHHU MPOAYKTU €
AOroBOp, CK/IOYEH 3a CPOK, NMO-AbJAblr OT €4Ha roguHa, 4Ypes KOWTO noTpebuten cpewy 3annawaHe
npmuaobuea nNpasBo Aa NOM3Ba OTCTbMNKM WAW APYrM NpeauMMcTBa Mpu HacTaHsABaHe 3a onpejeneH
nepuog oT BpeMe 3aeHO0 CbC Wian 6e3 NnpeaocTaBssHE Ha TPAHCMOPT WK APYrY YCAYTW.

Yn. 153. (U3m. - B, 6p. 18 o1 2011 r.) orosop 3a npenpoaa)ba e A0roBop, No cunata Ha KOWTO
Tbproeey cpewy 3anialaHe CbAeliCcTBa Ha NoTpebuTen Aa npoAane WM 3aKkynu pasnpeneneHo BbB
BPEMETO NpaBo Ha Nosi3BaHe Ha COH6CTBEHOCT MM ABNTOCPOUYEH BaKaHLUMOHEH NPOAYKT.

UYn. 154. (U3m. - OB, 6p. 18 ot 2011 r.) [loroBop 3a 3aMsiHa e AOroBOp, Ype3 KOMTO noTtpebuten
cpelly 3ansallaHe ce BKJ/O4YBa B CxXeMa 3a 3aMsHa, B KOSAATO Cpely BPEMEHHO npeaoCTaBsiHE Ha
ApYyrv nuua Ha npasaTa, NPoM3TMYallM OT HEroB AOroBOp 3a pa3npenesieHo BbB BPEMETO MpaBo Ha
non3BaHe Ha COOCTBEHOCT, nojslyyYaBa AOCTbMN A0 WMOT WAM Apyra JABMXMMa COBCTBEHOCT,
M3Non3BaHa 3a HaCcTaHABaHE C HOWYBKA WU APYTnN yCNyru.

Yn. 155. (U3m. - B, 6p. 18 oT 2011 r.) Jonb/HUTENEH AOrOBOP € AOrOBOpP, Bb3 OCHOBA Ha KOWTO
notpebuten nonyyaBa ycC/AyrM, CBbp3aHM C AOrFOBOpa 3a pas3npeneseHo BbB BPEMETO MpaBO Ha
non3BaHe Ha COBCTBEHOCT WM C AOroBopa 3a AbJIFOCPOYHM BaKAHUMOHHW MpPOAYKTU, KaTo Te3u
yCIyrn ce npeaoctaBsaAT OT TbproBeua MM OT TPETO JIMLE Bb3 OCHOBA Ha AOrOBOpP MexAay TPEeToTo
nue n Tbproeeua.

Yn. 156. (U3m. - 4B, 6p. 18 ot 2011 r.) Npean notpebutenaTt Aa 6bvae 06BbP3aH OT NpeasioXeHne
WM 4OroBOP MO Ta3wu [flaBa, TbproBeubT My MpenocTaBs CBOEBPEMEHHO TOYHa W AOCTaTbyHa
nHdopmaums, Heobxoanuma 3a B3eMaHe Ha MH(POPMUPAHO pelleHne, BbB dopMaTa Ha CTaHAapTeH
dopmynsap 3a npegocraBsiHe Ha nHdoOpMaums 3a:

1. poroBopwu 3a pasnpefeneHo BbB BPEMETO MpaBoO Ha Mof3BaHe Ha COB6CTBEHOCT CbrliacHo
npunoxenme N? 1;

2. AOroBOpPWU 3@ AbJAFOCPOYHU BaKaHUMOHHU NPOAYKTU CbrNacHO npusoxeHue N° 2;

3. poroBopwu 3a npenpoga)ba cbrnacHo npunoxexHme N 3;

4. [oroBopu 3a 3aMsaHa CbrnacHo npuioxeHune N2 4.,

Yn. 157. (U3m. - OB, 6p. 18 ot 2011 r.) WHdopmauusTa no un. 156 ce npenoctaBs Ha
notpebutensa 6e3Bb3Me34HO, NO ACEH U pa3bupaeM HayuH, Ha XapTUEH WU Ha APYr NEeCHOAOCTbNEH
3a noTpebuTtens TpaeH HocuTen.

Yn. 158. (U3m. - OB, 6p. 18 o1 2011 r.) UHdopMaumaTa no un. 156 ce npenocrass Ha e3nkKa mnum
Ha eanH OT e3numTe Ha AbpxasaTa - 4fieHka Ha EBponenckms Cbio3, B KOATO noTpebutensart
npebusasBa WM YNNTO rpaxaaHuH €, no Heros usbop, Npu ycnoBue ye ToBa € opuUManeH e3nK Ha
EBponeiickus cblos.

Yn. 159. (B cuna ot 01.01.2007 r., naMm. - B, 6p. 18 ot 2011 r.) Bcska peknamMa Ha 4OroBop uUau

rpyna AOroBopu Mo Tasu rflaBa NocoyBa Bb3MOXHOCTTa 3a nojlyyaBaHe Ha uHdopMmaumsaTa no un.
156 u oTkbae Moxe ga 6bae nonyyeHa.
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Yn. 160. (B cuna ot 01.01.2007 r., gon. - AB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., usM. -
OB, 6p. 18 ot 2011 r.) (1) KoraTto Ha noTtpebutens ce npeanara AOroBop No Tasu rna.sa Mno Bpeme
Ha cbbuTMe, opraHmMaMpaHo C Uen npomMouns nnm npogaxbéa, TbproBeubT 3a4b/HKUTENHO NOCOYBa B
oTnpaBeHaTa A0 NoTpebuTens NokaHa TbproBcKaTa LEeN U XapakTepa Ha cbbutmero.

(2) ToproBeubT € ANbXEH Aa HanpaBu MHopMauuaTa no 4vi. 156 gocrbnHa 3a notpebutens BbB
BCEKM MOMEHT MO BpeMe Ha cbbutmnero no an. 1.

UYn. 161. (U3m. - OB, 6p. 18 or 2011 r.) 3abpaHaBa ce npeasaraHeTo WaM NpoAaBaHeTO KaTto
WHBECTMLUMS Ha pa3npeeneHo BbB BpeMeTO NMpaBO Ha MNosi3BaHe Ha CO6CTBEHOCT MM AbArocpoyeH
BaKaHLUWOHEH MPOAYKT.

Yn. 161a. (Hos - B, 6p. 18 ot 2011 r.) MNpn mM3uncnaBaHe CpOKa Ha AOroBOpa 3a pa3npeneneHo
BbB BPEMETO MpaBO Ha Mos3BaHe Ha COHBCTBEHOCT M Ha AOroBopa 3a AbJNOCPOYHM BaKaHUMOHHU
npoaoykKTn Ce B3€eMa nNnpeasuna BCAKa KJjlay3a Ha [Aoroeopa 3a MbJl4asiMBO MogHOBABaHE WU
npoav/XKaBaHe.

Yn. 1616. (Hos - B, 6p. 18 ot 2011 r.) (1) JoroBopuTe No Ta3u rfaBa ce CK/OYBAT B MUCMEHA
¢dopMa, Ha XapTMeH UM Ha ApYr TPaeH HOCUTES, Ha e3MKa WM Ha eaunH OT e3MumMTe Ha AbpXXaBaTa -
ysieHKa Ha EBponeinckms cblo3, B KOATO MNOTpebuTenaTt npebuBaBa WM YMIATO FpaxKaaHWH €, Mo
HeroB n3bop, Npu ycrnoBue 4e ToBa e oduumaneH eamk Ha EBponenckmns cbios.

(2) Korato noTtpebutenar npebuBaBa WAM TbProBeuUbT YMpaxHsBa CBOATA TbpProBcka WM
npodecnoHanHa AeNHOCT Ha TepuTopusTa Ha Penybnuka bbnrapus, 4OroBopbT Ce M3roTBS Ha e3uKa
no an. 1 n Ha 6bArapckn esuk.

(3) Mpw foroBopwu 3a pasnpefeneHo BbB BPEMETO MPaBO Ha Mosi3BaHe Ha COBCTBEHOCT, Kacaelm
KOHKPETEH HEeABWXMM UMOT, TbProBeLbT NPeaocTaBsl Ha NoTpebuTens AoroBopa Ha e3uka no an. 1
N B 3aBEpPEH MPEBO/A Ha €3uKa WAKW Ha eauH OT e3MUUTE Ha AbpXXaBaTa - uYneHka Ha Esponeickus
Cbl03, B KOSTO CE€ HaMMpa UMOTLT, NPKU YCNOBME Ye ToBa e oduLmnaneH esnk Ha EBponeickuns cblos.

Yn. 161B. (HoB - B, 6p. 18 ot 2011 r.) (1) NpepporosopHaTa uWHdoOpMaumsa no uyn. 156
npeacTaBfsiBa HepasAesiHa 4acT OT A0roBopa. ThbproBeubT HE MOXe A MPOMEHS CbAbpXaHMETO Ha
npepocrtaBeHata nHdopmaumsa no yi. 156 ¢ uskniyeHne Ha cnydanTe, KoraTto:

1. cTpaHuUTE U3PUYHO YroBOPAT APYro, Unu
2. HamnpaBeHWUTe MPOMEHU Ce Ab/KAT Ha HeobwuyarHW U HenpeaBUAMMU OBCTOATENCTBA, KOWUTO ca

M3BBH KOHTPOJIa Ha Tbproeeua, 4YM1MTO nocneamun He Morat Aa 6boaT nlberHatu ot Hero, AOopwn akKo
NMOJIOXXN BCUYKN HEODBXOAMMU FPUXN.

(2) Bcsika npoMsiHa Ha npeaocTaBeHaTa MH@OpPMauusi, M3BbpLIeHa B CbOTBETCTBME C an. 1, ce
cbo6lllaBa Ha NOTpPebMTeNs Ha XapTUEH WAW Ha ApPYr JIECHOAOCTbMEH 3@ HEro TpaeH HocuTen npeau
CKJIIOYBAHETO Ha AOroBOPa M Ce NMoCoYBa M3PUMYHO B AOroBopa.

Yn. 161r. (Hos - 1B, 6p. 18 ot 2011 r.) JloroBopuTe NO Ta3u rnaBa CbAbpXarT:

1. nMeHaTa, eAMHHUS TpaxAaHCKuM HoMmep (JIMYHUA HOMEp WAW NIMYHUS HOMEp Ha udyXAeHel),
NOCTOSSHHUSA N HAaCcTOALWMSA agpec Ha noTpebutens;

2. ¢upMaTa, npaBHO-OpraHuMsauMoHHata ¢opma, EWK, cepanvuwe u agpec Ha Tbproseua -
IOpPMANYECKO NULE, WM MUMeHaTa, eAVHHUSA TpaXAaHCKU HoMep (JIMYHUSA HOMEpP WM JIMYHUS HOMep
Ha JYy>aeHel) U aApec 3a KoOpecrnoHAeHUMs 3a GpM3NYecko Nuue;

3. nHdopMaumsaTa 3a CbOTBETHUS BUA AOrOBOP CbracHo Y. 156;
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4. N3BbPLUEHNTE NPOMEHN B NpeaocTaBeHaTa MHdopMauus rno ua. 156 3a CbOTBETHUSA BMA AOrOBOP;

5. oTpeneH crtaHpapTeH popMynap 3a yJiecHsiBaHe yrnpaXKHsBaHe NpaBoTO Ha OoTKa3 Ha notpebutens
OT CKJIIOUYEHUSA A0OrOBOP CbrnacHo npunoxeHue N2 5;

6. naTta n MACTO Ha CK/IFOYBAHETO Ha AOrosBopa U NMoANUCUTE Ha CTpaHUTe.

UYn. 161pa. (Hos - OB, 6p. 18 ot 2011 r.) (1) MNpean ckaO4YBaHETO Ha AOroBOp MO Ta3wu rnaea
TbproBeubT M3PUYHO UHPOpPMUMpa NOTpebuTenss, 4ye KMMa MNpaBO Ha OTKa3s OT AOrosopa, 3a
NPOAB/IKUTEIHOCTTA Ha CPOKa, B KOMTO MOXE Aa ynpaXKHW MpaBoTO CU Ha OTKas, v 3a 3abpaHaTa 3a
M3BbpLIBaHe Ha aBaHCOBO MJlawaHe No BpeEMEe Ha Cpoka 3a OTKas.

(2) UHdopmaumsaTa no an. 1 ce BKAOYBa B AOrOBOpa U Te3M AOrOBOPHWM Kay3u ce noanuceaTt oOT
notpebutensa oTaesnHo.

(3) MoTpebuTenaT nonyyaBa eK3eMnasp oT AOroBOpa B MOMEHTA Ha CKJIIOUYBAHETO My.

Yn. 161le. (Hoe - OB, 6p. 18 ot 2011 r.) (1) MNoTtpebutenar wuma npaso, 6e3 pa AbIXKMK
obe3weTeHne N HeycTolka u 6e3 Aa noco4yBa NpuUUYMHa Aa Ce OTKaXe OT CKJII0YEHUs AOroBop 3a
pasnpeaesieHo BbB BPEMETO MpaBO Ha MoJi3BaHE Ha COBCTBEHOCT, 3a AbArOCPOYHU BaKaHLMOHHMU
NpoAyKTU, 3a npenpoaax6ba unam 3a 3aMsiHa, B CPOK 14 kaneHaapHW AHW, CYMTAHO OT AaTaTa Ha:

1. ckno4yBaHe Ha Aorosopa MM ckal4YBaHe Ha 06Bbp3Ball NpeaBapuUTesieH 4OroBop, UNu

2. nosiyvyaBaHe Ha AOroBopa wiauM Ha ob6Bbp3BallMsl NpeaBapuTeneH A0roBOp, KoraTo notpebutensaT
M nony4dyaBa cnej TAXHOTO CKOYBAHE.

(2) Korato TbproeBeubT HE MOMBJAHM W/MNM He NpefoCcTaBuM Ha noTpebuTtens Ha xapTUeH UNU Ha
ApYyr TpaeH HocuTen CTaHZapTHUS (GOpMysap 3a OTKa3 OT CK/K4YeHus gorosop mo 4na. 161r, 1. 5,
notpebutensaT uma NpaBo Aa ce OoTKaXe OT AOroBopa B CPOK OT eAHa roavHa u 14 kaneHgapHu gHw,
CYMTaHO OT AaTaTa Ha CK/YBaHe Ha AOroBOpa WM Ha npeaBapuTenHus 06BbP3Ball AOrOBOP MU
OT AaTaTa Ha HeroBoTO MNoJslydaBaHe.

(3) Korato TbproBeubT MOMbL/HM M MPeaoCcTaBu Ha NoTpebuTens ctaHdapTHUS GopMynsp 3a oTkas
OT CKJ/IIOYEHUS AOroBOp Ha XapTWMEH WAW Ha APYr TpaeH HOCUTEN B pPaMKUTE Ha eaHa roauvHa oT
JaTaTa Ha CK/loUBaHe Ha A0roBopa MM Ha npeaBapuUTenHus 06BbP3Balll 4OrOBOPp MM OT AaTaTa Ha
HEroBOTO MoJlyyaBaHe, CPOKbLT MO an. 1 3a ynpaxkHsBaHe MpaBOTO Ha OTKAas3 OT AOroBopa 3arno4sa
[a Teye OT JaTaTa, Ha KOATO MOTPebUTenaT nonyum cdopMynspa no ya. 161r, T. 5.

(4) Korato TbproBeuUbT HE € NpeaoCTaBu/l Ha NOTPebUTENSA Ha XapTUEH WIN Ha APYr TPaeH HOCUTEN
nHdbopMaumsaTa no 4na. 156, noTpebuTenaT uMa npaBo Aa Ce OTKaXe OT AOroBopa B CPOK OT Tpu
Meceua M 14 kaneHaapHW [AHW, CYMTaAHO OT fgaTaTa Ha CK/Al4YBaHe Ha JAoroBopa WM Ha
npenBapuTenHMs 06Bbp3BaLl, AOrOBOP, WM OT AaTaTa Ha HEroBOTO MoOJlyyaBaHe.

(5) Korato TbproBeubT NpeaocTtaBu Ha noTpebutens Ha XapTUeH WAW Ha Apyr TpaeH HocuTen
nHdopMaumaTa no yn. 156 B paMkuTe Ha TpU Meceua, CYMTAHO OT JdaTaTa Ha CKK4YBaHE Ha
Aorosopa uMnu Ha npeaBaputenHms ob6sbp3Baly AOFOBOP, WMAM OT AaTaTa Ha HEroBOTO MojlyyaBaHe,
CpOKbT MO an. 1 3a ynpaxHsBaHe NpaBOTO Ha OTKa3 OT AOroBOpa 3arno4ysa Aa Tede OT AgaTaTa Ha
npenocraBsHe Ha nHdopMaumaTa no un. 156.

(6) Korato notpebutenaTt Ckaoum eqHOBPEMEHHO AOMOBOP 3a pasnpeesieHO BbB BPEMETO NpaBo Ha
nonssaHe Ha COH6CTBEHOCT M AOroBOp 3a 3aMsHa, KbM ABaTa AOroBopa ce npwuiara caMo eauH Cpok
3a yrnpaxkHsiBaHe NpaBOTO Ha OTKa3 OT AOroBopa, KOMTO 3anoyBa Aa Teye CbrlacHO M3MCKBaHUATA
Ha an. 1.
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Yn. 161x«. (Hoe - OB, 6p. 18 ot 2011 r.) (1) NoTpebuten, KOMWTO Xefae ga ynpaxxHu NpaBoTo CU
Ha OTKa3 OT CKJ/IlOYEHUS AOroBOp, € ANbXEH Aa yBeAOMU 3a TOBa Tbproseua Ha XapTUEH UNu Ha
ApYr TpaeH HOCUTeN Npeau usTudaHe Ha cpokoseTe no yia. 161e. MNMoTpebutenat Moxe Aa M3Noa3Ba
N CTaHAApTHUS popMyNap 3a yNeCHsIBaHe ynpaXxHsiBaHe NpaBoTO Ha OTKa3 no 4n. 161r, 1. 5.

(2) YnpaxHsiBaHETO Ha MpaBOTO Ha OTKa3 Ha noTpebuTenss OT CKIOYEHUS AOroBOp MpekpaTsBa
npaBaTta M 3agb/DKEHUATA Ha CTpaHUTe MO AOrosBopa, KaTo noTpebuTensaT He AbJIXKM pa3HOCKU U
3ansalwlaHe Ha ycayrm, npegoctaBeHn My npeay otkasa.

Yn. 1613. (Hoe - OB, 6p. 18 ot 2011 r.) 3abpaHsaBa ce M3NCKBaAHETO U MoJsly4yaBaHETO Ha aBaHCOBO
nnawaHe, npeaocraBdHe Ha rapaHuum, 6J'IOKVIpaHe Ha napum no CMeTkKn, U3pn4yHoO nNpumsHaBaHe Ha
3a4b/DKEHUA WM BCAKA Apyra HacpewHa npecraums 3a TbproeBeua WM 3a TPETO Jmue npu
AOroBopwm 3a:

1. pa3npeneneHo BbB BPEMETO MpaBO Ha MNoN3BaHe Ha COH6CTBEHOCT, 3a AbJNOCPOYHMN BaKaHLUMOHHM
NpoAYKTU M 3a 3aMsHa - npeam M3TUYaHe Ha CPOKOBETE 3a YynpaXHsBaHe MNpaBoOTO Ha OTKa3s OT
CKJIIOYEHUSA A0roBop no 4. 161e;

2. npenpopaxba - npeau ocbluecTBABaHe Ha AelcTBuTenHarta npogaxba wam npekpaTtsiBaHe Ha
Aorosopa 3a npenpogaxb6a no Apyr HayuH.

Yn. 161n. (Hos - OB, 6p. 18 ot 2011 r.) (1) Mpu poroBopuTe 3a AbBATOCPOYHU BaKaAHLMOHHMU
NpOAYKTU MJlallaHeTo ce M3BbpLUBA MO NMpeaBapuTEsIHO M3roTBEH rpaduK 3a pasCcpoyveHOo MniallaHe.
MnawaHnaTa, BKAOYUTENHO YJIEHCKUTE BHOCKW, Ce pa3fensaT Ha paBHU MO CTOMHOCT FOAMLLHM
BHOCKMW.

(2) 3abpaHsiBa ce nfawaHe Ha UeHaTa, MocoyeHa B A[0rosBopa, MO ApPYyr HAa4YuH, KOWTO He
CbOTBETCTBA Ha rpadurka 3a pa3cpo4yeHo nnaiwiaHe no an. 1.

(3) TbproBeubT € ANbXEH Aa U3NPaTM Ha NOTPebuTens NUCMEeHa MoKaHa 3a nfalaHe Ha XapTueH
NN Ha ApYr TpaeH HOCUTEeN Hal-Manko 14 kKaneHAapHW AHW Npeauv HacTbhBaHE Ha BcsAKa AdaTa Ha
nagex.

(4) (U3M. - OB, 6p. 57 ot 2015 r.) MNpu nony4yaBaHe Ha NokaHa 3a nnallaHe Ha BTopaTa M Ha BCsAKa
cnepjpalla roguviHa BHOCKa noTpebutenaT uma npaBo Aa MpekpaTM AOroBopa 3a AbJIrOCPOYHM
BaKaHUMOHHK npoayktn, 6e3 p[ga AOb/km obe3weTeHne Wu/unm  HeycToMKa, KaTo OTnpasu
npeamMsBecTue A0 Tbproeeua B CPpoK 14 KaneHAapHM AHW CUYMTAHO OT AaTtata Ha noslyYyaBaHe Ha
nokaHaTa 3a nJjallaHe Ha BCAKa roAulIHa BHOCKaA.

Yn. 161k. (Hos - B, 6p. 18 ot 2011 r.) (1) Korato noTpebutenaTt ynpaxHu NpaBoTO CM Ha OTKa3
OT AOroBOp 3a pas3npenesieHo BbB BPeEMETO NpaBo Ha Non3BaHe Ha CO6CTBEHOCT WMAM OT AOroBOp 3a
ObArOCPOYHM BaKaHLUMOHHW MPOAYKTW, BCEKM AOrFOBOP 3a 3aMsiHa, CBbp3aH C Te3n AOroBOpu, WU
BCEKW ApPYr AOMbJIHATENIEH [AOroBOp Ce rMpekpaTsaBa, 6e3 noTtpebuTenaT Aa Ab/MKU Pa3HOCKM,
obesleTeHne U/ mMnn HeycTomka.

(2) Korato notpebuTensT ynpaxHWM NpaBoTO CM Ha OTKas OT AOroBOp MO Tasu faBa, LeHaTa no
KOMTO € M3USA/I0 MM OT4YacTu NOKPUTa OT KpeauT, NpefocTaBeH Ha noTpebuTtens oT Tbproeeua nau
OT TPETO SiMue Bb3 OCHOBa Ha AOroBOp Mexay Tbproseua M TPeToTo Nnue, A0rOBOPbT 3a KpeauT ce
npekpatsiBa, 6€3 NnoTpebuTensaT ga Ab/KM pa3HOCKK, obe3weTeHne u/munm Heycromka.

Yn. 161n. (Hos - B, 6p. 18 ot 2011 r.) (1) KoraTto no gorosop no ua. 151 - 154 e npmnoxumo

NpaBoTO Ha AbpXXaBa - u4YneHKa Ha EBponenckmsa cbi3, BCsSKa A0OroBopHa kKnaysa, C KOSATO
noTpebutenaT ce oTkasgBa OT NpasaTa, NPeAoCTaBEHU MY MO Ta3u rnaea, € HULWOXHA.
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(2) Korato no gorosop no 4. 151 - 154 e npunoXuMo NpaBoToO Ha AbpXaBa, KOATO He € YieH Ha
EBponelickus cbio3, noTpebutenMte nmaT npasBarta No Tasw rnaea B CNegHuTe ciaydau:

1. KoraTto MpeaMeTbT Ha AOroBopa € CBbp3aH C HEABMXMM MMOT WUIW MMOTU, HSKOW OT KOUTO Ce
HaMMpa Ha TepUTOpMSTa Ha AbpXKaBa - YJieHKa Ha EBponelickus cblos, nam

2. KOraTto rnpeaMeTbT Ha AOroBopa He € CBbp3aH C HeABUXWMM MMOT, HO TbProBeubT YrpaXKHsiBa
TbproBcka unu npodecmoHanHa AENHOCT B AbpXaBa - uYjleHKa Ha EBponenckus Cblo3, unam no
KaKbBTO W Aa € Ha4yuH AENHOCTTa My € HacO4YeHa KbM AbprKaBa - YleHKa Ha EBponenckmns cbios, 1
CbOTBETHUSAT AOroBOp nonaja B o6xBaTa Ha Ta3n AENHOCT.

Yn. 161m. (Hos - 1B, 6p. 18 o1 2011 r.) (1) KoMucumaTa 3a 3awmTa Ha notpebutenute nHdopmmpa
notpebutennTte 3a TeXHUTE MpaBa M 3aAb/DKEHUS NpuU npeasaraHeTo U CKI4YBaHETO Ha AOroBopu
Nno Ta3u rfaBa, 3a Bb3MOXHOCTUTE 3@ M3BbHCbAEOHO paspellaBaHe Ha NOTpPebuTenckn cCrnopose U
pasrnexaa xxanbu, curHanm n NnpeanoXxeHus Ha noTpebutTennTe N capyXXeHusTa Ha noTpebutenuTe.

(2) Komucumsita 3a 3alMTa Ha MOTpebuTenuTe HacbpyaBa TbpProBuUWTE WM TEXHUTE 6paHLIOBM
opraHusauumM aa wHdopMmupaT noTpebutenuTe 3a CBOUTE KoAeKcu 3a Aobpa npakTMka M 3a
Ha/IMYMETO Ha Bb3MOXHOCTM 33 U3BbLHCBLAEOHO pa3pellaBaHe Ha NoTPebUTENCKM CNOPOBE, CBbP3aHu
C [IOroBOpU Mo Ta3u rnasa.

Yn. 161H. (Hos - 4B, 6p. 18 ot 2011 r., n3m. - 4B, 6p. 57 ot 2015 r.) MOMUPUTENHUTE KOMUCUN U
mMeauaTopuTe, Cb34aZeHu MO pefa Ha rnaBa geseTa, pasgen III, cobaencTeaT 3a pa3pelwaBaHeTo Ha
CnopoBe Mexay noTpebutenn n TbproBuu, Bb3HMKHAIM BbB Bpb3Kka C AOrOBOPM MO Tasu rnaea.

Yn. 1610. (Hos - OB, 6p. 18 ot 2011 r.) (1) Bcaka yroBopka Mexay Tbproseu um norpebuten,
KOSITO MpOTMBOpPeYn Ha pasnopenbute Ha Tasu rnaBa M BOAW [0 YBpeXAaHe WHTepecuTe Ha
noTpebuTtens wam Ao orpaHM4yaBaHe OTFOBOPHOCTTa Ha Tbproseua MO TO3M 3aKOH, € HULLLOXHaA.

(2) Korato He ca crma3eHu M3UCKBaHusTa Ha un. 158, 161, 1616, 1618, 161r, 1613 u 161u,
CbOTBETHUAT AOrOBOP € HeAelCTBUTENEH.

Yn. 161n. (Hos - OB, 6p. 18 ot 2011 r.) (1) Pasnopenbute Ha Ta3u rnaea He uU3KIKO4YBaAT
M3NOoN3BaHETO OT noTpebuTtens Ha Apyrv MpaBHM CpeacTBa 3a 3alumMTa Ha HerosuTe npaBa U
nHTEpecw.

(2) 3a HeypeaeHuTe NO Ta3u rJlaBa Ciy4daum ce npunarat pasnopeabute Ha 3akoHa 3a
3a4b/KEHUSITA U JOrOBOPUTE.

nasa ocma.
OPIrAHMU N OPrAHN3AL NN 3A BALLUNTA HA NOTPEBUTEJINTE

Paspnen 1.
AAMMHUCTPATMBHM OpPraHu 3a 3aliMTa Ha noTpeburtenurte

Yn. 162. (U3m. - OB, 6p. 82 ot 2009 r., B cuna ot 16.10.2009 r., nam. - 4B, 6p. 61 ot 2014 r., B
cuna ot 25.07.2014 r., n3am. - AB, 6p. 14 ot 2015 r.) MUHUCTBPBT Ha MKOHOMUWKATa NpoBexaa W
KoopAnHMpa ObpXaBHaTa nosnTuka B obnacTTa Ha 3awmTaTa Ha noTpebutenuTte.

Yn. 163. (U3mM. - OB, 6p. 82 o1 2009 r., B cuna ot 16.10.2009 r., u3m. - B, 6p. 61 ot 2014 r., B
cuna ot 25.07.2014 r., n3m. - OB, 6p. 14 ot 2015 r.) MMHUCTBPBT Ha MKOHOMMKATaA Npeanpuema
MEepKM 3a MHTEerpupaHe Ha nosMTuKaTa 3a 3awuTa Ha noTpebutenute nMpu NpoBexaaHe Ha ApyruTe
CEeKTOPHU U XOPU3OHTANIHN NOAUTUKMN.
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Un. 164. (1) (MNpeanweH TekcT Ha 4. 164 - OB, 6p. 53 ot 2006 r., B cuna ot 30.06.2006 r., nsm.
- OB, 6p. 82 ot 2009 r., B cuna ot 16.10.2009 r., u3sm. - OB, 6p. 61 ot 2014 r., B cMna oT
25.07.2014 r., u3m. - AB, 6p. 14 ot 2015 r.) MUHUCTBLPBT Ha MKOHOMUKATA:

1. NpaBu NpeanoXeHus 3a U3MEHEHUE Ha AeNCTBaLUM U 3a NpUeMaHe Ha HOBM HOPMATUBHU aKTOBE B
obnacTTa Ha 3awuTaTa Ha noTpebuTenuTe;

2. u3gaBa MoOA3aKOHOBM HOPMAaTUBHM akToBe B 06/71acTTa Ha 3awmtata Ha noTpebutennTte B
cNnyyauTe, NpeaBUAEHU B 3aKOH;

3. AaBa CTaHOBMLLA MO HOPMATMBHM aKTOBE, MMaLLM OTHOLUEHME KbM 3aluMTaTa Ha noTpebutenuTe;
4. pbkoBoau paboTaTa Ha HauMoHaNHUS CbBET 3a 3allMTa Ha NoTpedbuTenuTe;

5. KOOpAWHMpPA AENHOCTTa Ha ApYrnTe agMUHUCTPATUBHU OpraHu, MMallu OTHOLWEHME KbM 3alunTaTta
Ha noTpebutenuTe;

6. OCbLECTBSIBa CbTPYAHWYECTBO C aAMMHUCTPATMBHW OpraHM 3a 3awmTa Ha noTpebutennte Ha
ApPYrn AbpXaBu u npeacraBnssa Penybnuka bbarapus B MeXAyHapoOAHUTE OpraHM3auum 3a 3aluuTa
Ha noTpebutenuTe;

7. (HoBa - B, 6p. 53 oT 2006 r., B cMna ot 01.01.2007 r.) n3roTeBs CNMUCbK Ha KBanuduumpaHuTte
opraHusaummn B Penybnuka Bbnrapumsi, Kouto mMMaT nNpaBeH MHTEpeC Aa npeasiBaBaT MCKOBE 3a
npeyctaHoBsiBaHE MM 3a 3abpaHa Ha OENCTBUS WM TbProBCKU MPaKTUKKU, KOUTO Ca B HapylueHue
Ha KOJIEKTUBHUTE MHTEPECHK Ha noTpebutenuTe.

(2) (Hoea - 4B, 6p. 53 ot 2006 r., B cuna ot 01.01.2007 r., nam. - B, 6p. 82 ot 2009 r., B cuna
ot 16.10.2009 r., u3m. - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., usm. - B, 6p. 14 ot 2015
r.) CnucbkbT No an. 1, T. 7 ce mM3roTBs Bb3 OCHOBA Ha KpUTeEpuM, onpeaeneHun c Hapeaba Ha
MUHUCTbPa HAa UKOHOMMKATA.

(3) (Hoea - 4B, 6p. 53 ot 2006 r., B cuna ot 01.01.2007 r., nam. - AiB, 6p. 82 ot 2009 r., B cuna
ot 16.10.2009 r., u3m. - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., usm. - B, 6p. 14 ot 2015
r.) MWHUCTBPBT Ha WKOHOMMKATa npenocTtaBs Ha EBponenckata KOMUCUA CAMCbKa Ha
KBanuduumpaHmTe opraHusauum B Penybnuka bbnarapus, Kakto M TEXHUS npeaMeT Ha AENHOCT U
npaBHO-OpraHm3auunoHHa dopma.

Yn. 165. (1) (U3m. - OB, 6p. 82 ot 2009 r., B cuna ot 16.10.2009 r., usm. - 4B, 6p. 15 ot 2013 r.,
B cuna ot 01.01.2014 r., n3m. - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., n3m. - B, 6p. 14
ot 2015 r.) KomnucuaTta 3a 3aWmTta Ha NoTpebutennTte e IpuanYecKo mue Ha 6aXeTHa U3APbXKa,
cbe cepannuwe Codus. Ta e konervaneH opraH KbM MUHUCTbpa Ha MKOHOMWKATA C PErvoHasiHu
3BEHa Ha TepuTopusiTa Ha CTpaHaTa.

(2) (U3m. - OB, 6p. 18 ot 2010 r., B cuna ot 05.03.2010 r.) KomucumsaATa 3a 3awwmta Ha
noTpebutennte ce CbCTOM OT TpMMa YsieHOBe, B T.4. NMpeacenaTen, KOUTO Ce onpeaensT 3a Cpok 5
rOAMHU C peweHMe Ha MUHUCTepCKUs CbBET M Ce Ha3HayaBaT OT MUHUCTbp-npeacenatens. OT
YNIEHOBETE Ha KOMUCUATA NOHE eANH € IOPUCT U eaAnH € MKOHOMUCT.

(3) Komucusara 3a 3awimTta Ha noTpebutenuTe:

1. npuema roguvwHa nnaH-nNporpamMa M NEPUOANYHM TMJIaHOBE 3a W3BbPLIBAHE HA KOHTPOJIHA
OENHOCT;

2. (n3m. n gon. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., usMm. - 4B, 6p. 102 ot 2008 r.)
OCbLLECTBSABA KOHTPOJT BbpPXY HEOASTHUTE TbProBCKU MPAaKTUKK;
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3. npeasiBsBa UCKOBE 3a KOJIEKTMBHA 3almTa Ha I'IOTpE6VIT€J'IVITe;
4. N3roTeBs HAaCOKWM M MpPenopbKM BbB BPb3Ka C KOHKPETHW HEpPaBHOMPAaBHM Klay3u B JOrOBOPUTE;

5. ocbuwecTtBaBa KOHTpPOS 3a 6e30MacHOCT Ha CTOKUTE U ycnyrnte B CbOTBETCTBME C U3NCKBAHUATA
Ha TO3U 3aKOH.

(4) MNpeacepaTtenaTt Ha KomucusaTa 3a 3aWmMTa Ha noTpebuTtenuTe:
1. npeacraensiBa KOMUCUATA U YMBJIHOMOLLLABA MLa, KOUTO Aa S NpeacTaBfisBar;
2. pPbKOBOAM 3acefaHunsiTa Ha KOMUCUKSATA;

3. (n3m. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) opraHm3mpa u pbKOBOAWN AEAHOCTTa Ha
KOMUCUATA;

4. ynpaxxHaBa QYHKUMUTE HA OpraH Mo HasHayaBaHETO MO OTHOLWIEHWE Ha AbPXABHUTE CNYXUTENN U
Ha paboToAaTen Nno OTHOLUEHWE Ha CNYXUTeNuTe, paboTelln no TPyA0BU MPaBOOTHOLLEHUS;

5. cknouBa AOroBopu, He06Xx0AMMM 3a AENHOCTTA HA KOMUCUATA U HAa HENHATa aAMUHUCTpaUUs, Unn
onpaBoOMOLLaBa /inla 3a TAXHOTO CK/IIOYBAHE;

6. un3gasa wuHAMBMAYANHU AaAMUHUCTPATMBHW aKTOBe, HakKa3aTes/IHM [MOCTaHOBJ/IEHUS W Hanara
NPpUHYANTENHN aAMUHUCTPATUBHUN MEPKU W oOnpaBoOMOWlaBa ANBXHOCTHU NnUa 3a U3JaBaHETO Ha
HakKa3aTeJ<IHU NOCTaHOBNEHNA B NpeaBNAEHNTE B HOPMAaTUBHWM aKTOBE Cliy4daM.

(5) MNpeacenaTenar u yneHoBeTe Ha KoMucusTa 3a 3awmTa Ha notpebutenuTte Tpsibea Aa OTroBapsT
Ha cneaHuUTe YCNoBUS:

1. Aa ca 6bArapckun rpaxaaHu;
2. na viMaT Bucwe o6pa3oBaHMeE CbC CTEMeH "MarncTop”;

3. Aa MMaT Hai-Manko 5 roAvHW TPYAOB CTax;

4. (n3m. - OB, 6p. 42 o1 2009 r.) ga He 3aemMaT ANBXHOCT WM Aa He M3BbpLIBAT AeNHOCT no Y. 19,
an. 6 oT 3aKOHa 3a aAMUHUCTpaUUATa;

5. (HoBa - B, 6p. 56 oT 2012 r.) Aa He 3aeMaT pbKOBOAHA ANBXHOCT B MONMTUYECKA NApTUSA UK
opraHmsauus.

(6) (M3m. - OB, 6p. 42 oT 2009 r., n3m. - 4B, 6p. 97 o1 2010 r., B cMna ot 10.12.2010 r.) Bcekun
YSleH Ha KOMMUCUATaA e ANTbXEeH Aa pa3Kpue MUCMEeHO npej KOMUCUATa BCEKW 4YacTeH MHTepec Mo
CMMCBb/a Ha 3aKkoHa 3a npeaoTBpaTsiBaHe W yCTaHOBSIBaHe Ha KOHMMKT Ha MHTepecu Npu B3eMaHe
Ha KOHKPETHO peLleHne, U Aa He yyacTBa B 06CbXAAHETO M rnacyBaHeETO My.

(7) (Ot™. - OB, 6p. 42 oT 2009 r.)

(8) MNMpaBoMoLmMATa Ha YIEHOBETE Ha KOMUCUATA Ce NpeKkpaTsaBaT Npyv CMbPT UKW NPEeACPOYHO:

1. NO TAXHO MNUCMEHO UCKaHe;

2. Npu yCTaHoOBsIBaHe HA HECHbBMECTMMOCT C U3UCKBAHMUATA Ha TO3M 3aKOH;

3. (u3sm. - B, 6p. 18 ot 2011 r.) npu BAM3aHe B cuia Ha cbaebeH akT 3a M3BBLPLUEHO YMULLIEHO
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npectbnaeHne ot obuw, XxapakTep;

4. Npy HEBB3MOXHOCT Aa M3MbJIHABAT 3aA4bJ/IXKEHUATA CU NOBEYE OT TPU Meceua;

5. (HoBa - OB, 6p. 42 ot 2009 r., usm. - OB, 6p. 97 ot 2010 r., B cuna ot 10.12.2010 r.) npu
BIM3aHE B CWJla Ha aKT, C KOWTO € YCTaHOBEH KOHM/IMKT Ha UWHTepecn no 3akoHa 3a
npefoTBpaTsiBaHE M yCTaHOBSIBAaHEe Ha KOHMJIMKT Ha MHTEepecu.

(9) MNpwn npekpaTsiBaHe Ha NPaBOMOLLUMATA Ha YJIeH HA KOMUCUATa B CPOK A0 €ANH Mecel, OT AeHS Ha
npekpaTsiBaHe Ha MpaBoOMOWMATA KOMMNETEHTHUAT OpraH onpegens M Ha3HavaBa HOB YieH A0
M3TM4yaHe Ha CbOTBETHMSA MaHAaT.

(10) [denHocTTa, CTpyKTypaTa M OpraHusaumsata Ha paboTta U YMCNEHUAT CbCTaB Ha KomucuaTa 3a
3aWuTa Ha noTpebutennte n Ha HelHaTa aAMMHUCTPaLMS ce onpeaensT ¢ YCTPOMCTBEH MPaBUIHUK,

npueT oT MMHUCTEPCKMUSA CbBET.

Un. 166. KMeTbT Ha obuwMmHaTa cb3gaBa B ObOLWMHCKaTa aAMUMHUCTPALMS 3BEHO 3a 3aluMTa Ha
notpebutenuTte, Ypes KOeTo:

1. (u3m. - OB, 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.) ocbliecTBsSIBa KOHTPOJ MO rfaea BTOpa,
rnaea yetsbpTa, pasgen II v rnasa neta, pasgenu II v III;

2. KOHCYNITUpa NoTpebuTennTe OTHOCHO NMpasaTa UM MO TO3U 3aKO0H;
3. npenocTtaBsa Ha KoMucuaTa 3a 3alMTa Ha noTpebutennTte nHdpopMaumnsa 3a onacHU CTOKU;

4. cesvpa KOMMETEHTHUTE OpraHu Mpu yCTaHOBABaHE HapylleHWs Ha APYrM HOPMATMBHW aKTOBE,
3acsrawm npaearta M MHTEpecuTe Ha noTpebuTenuTe.

Paspen II.
Capy>keHus Ha noTpeburtenurte

Un. 167. (1) MNpaxpgaHnTe MoraT Aa Cce cApy)KaBaT C Len 3aluuMTa Ha npasaTta M UHTEpecuTe Ha
notpebutenure.

(2) He morat Aga 3aemMaT pbKOBOAHW ANBXHOCTM B YMpaBUTENHUTE OPraHn Ha CAPYXEHUSATA Ha
noTpeéutenuTe:

1. cnyxutenn B AbpXaBHWUTE OpPraHnM M B OpraHMTe Ha MEeCTHOTO cCaMoyrnpassjieHue U MecTHaTa
aAMUHUCTPALMSA, KOUTO ocbluecTBaBaT MYyHKUMM NO 3alimTa Ha noTpebutenuTte;

2. npomnssoanTenn, BHOCUTENIN, TbpProsun n AoCtaBynLNU,

3. NMua, KOUTO 3aeMaT PbKOBOAHA WM KOHTPOSIHA A/TbXHOCT B TbProBCKO APYXECTBO WU
Koonepaums;

4. nvua, KOMTO 3aeMaT PbKOBOAHA A/TbXXHOCT B MONUTUYECKA NapTUS UKW OpraHM3aums.
Yn. 168. (1) CapyxeHusiTa Ha noTpebutenuTe ca CAPYXeHUs C HECTOMaHCKa Len, KoUTo:
1. peincTBaT U3KIIOUNTENTHO B MHTEPEC Ha noTpebutenuTe;

2. He ca CBbp3aHu C onpeaesieHa noauTuyecka napTtus;
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3. ca NKOHOMUYECKN HE3aBUCUMU OT npomssoanTesin, BHOCUTENIN, Tbprosun n AoCTaByYnNLMN,

4. ca perucTtpupaHu B MMHUCTEPCTBOTO Ha MpPaBOCLAMETO KATO CAPYXEHUS C HecTonaHcka uen,
onpeneneHn 3a U3BbpLUBaAHE Ha 0OLWLECTBEHOMNOJIE3HA AENHOCT.

(2) O6cTosiTencteata no an. 1, T. 2 n 3 ce AoKasBaT C AeKapauus.
Un. 169. (1) CaopyxeHusaTa Ha noTpebutennte umat npaso ga:

1. nonyvyaBaT WHdoOpMauua 3a MPOEKTM Ha HOPMATUMBHM aKTOBe, OTHAcsAWM ce A0 MpaBaTa MU
MHTEpecuTe Ha NoTpebuTennTe, U Aa AaBaT CTAHOBULLA MO TAX;

2. nudbopmMmpaT KOHTPOJSTHUTE OpraHun 3a C/ly4aun, B KOUTO Ca HapyLeHW npaBaTa Ha noTpebutenute;
3. (n3m. - OB, 6p. 41 ot 2007 r.) nony4aBat nHdopMaumsa OT AbpXaBHUTE N OBLWMHCKNTE OpraHu 3a
NpoOeKTU Ha MeToAMKM 3a QopMupaHe LUeHUTe Ha oblwecTBeHUTE YCIyru, CBbp3aHu C
TonnocHabassaHe, enekTpocHabasBaHe, BOoAOCHabAsiBaHE M KaHaau3auus, TPAHCMOPT, MOLEHCKMU
CbOOLLEHVS U eNTEKTPOHHM CbobLeHuns;

4. npeanaraT Ha BCUMUYKW KOHTPOJIHM OpraHu M3BbPLUBAHETO Ha MPOBEPKU, aHa/IM3U U U3MUTBAHUS
Ha CTOKW W YyCIyTu;

5. cbaencTBaT 3a paspellaBaHe Ha CMopoBe, Bb3HMKHANM MexXay NoTpebuTenn v TbproBum;

6. ceaupaT CbJa 3a HapyllaBaHe Ha npaBaTa W MHTEPecuTe Ha noTpebuTenute B Clydaute U npwu
yC/IOBMATA Ha TO3U 3aKOH;

7. CKJIIOYBAT KOMIEKTMBHM CMOpPa3yMeHUs CbC CAPYXEHMATA Ha TbproBuuTe.
(2) ObpxaBHWUTE OpraHM W OpraHMTE Ha MECTHOTO CaMOyMpaBJfiIEHME WM MeCTHaTa agMUHUCTpauus
OKa3BaT Cb/IENCTBME HA CAPYXEHUSATA Ha NOTPeEBbUTENNTE B AEMHOCTTa UM, CBbp3aHa CbC 3aliuTa Ha

notpebutenure.

Yn. 170. (U3Mm. - OB, 6p. 18 ot 2011 r.) (1) (U3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014
r.) NpeacraBuTenHo e ToBa CApPYXeHWe Ha noTpebuTtenuTte, KOETo OTroBaps Ha CnegHuTe YC/I0BUS:

1. nma 3a uen 3awmTa Ha NpaBaTa Ha noTpebutenuTe;

2. perncTpupaHo € KaTo CAPYXEeHMEe C HecTonaHcka uen 3a o6wecTBeHOomnosie3Ha AeNHOCT Mo
CMWCb/Ia Ha 3aKoHa 3a IPUANYECKUTE LA C HECTOMAaHCKa uen;

3. ocbLLecTBABanoO e AeNHOCT 3a 3awWuTa Ha noTpebutennTe Npes nociegHaTta e4Ha roavHa;

4. uMa noHe egHa dQyHKUMOHMpaLWA NPUEMHA 3a NpeaocTaBsHe Ha CbBETU M MHAOpMauMa Ha
notpebutenute B o6s1acTeH rpaa Ha cTpaHaTa;

5. noagobpxa akTyanHa MHTEPHET CTpaHuuUa;

6. usBbpwBa edeKTUBHO Hah-Manko 4 OT u3bpoeHuTe o6WeCcTBEeHM AEeNHOCTM 3a 3awuTa Ha
nHTEepecuTe Ha notpebutenute, KaTo:

a) 3aBexAa MCKOBE 3a 3aluMTa HAa KONEeKTUBHUTE MHTepecu Ha notpebutenure;

6) uspgaBa cnucaHmsa u cneumannsanpaHn U3gaHmsa Ha notpebutencka TeMaTuka;
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B) OKa3Ba CbAENCTBME 3a pellaBaHe Ha NOTPEOBUTENCKN CMOPOBE;

r) ocbwecTBsaBa MH(POPMAUMOHHU AENHOCTU W/UNKM KaMnaHum B 06nacTTta Ha 3awmTata Ha
notpebutenure;

A) ocbulecTBsaBa obpasoBaTenHM AerHOCTM wu/uam KamnaHum B obslacTTa Ha 3awurtata Ha
notpeburtenure;

€) M3BbplUBa CPaBHUTE/IHM TECTOBE M MPOy4YBaAHUSA Ha CTOKM U YCIyrn, NpeaocTtaBsiHM Ha
6bnrapckus nasap;

X) uMa QYHKUMOHMpALKM TMPUEMHM 3a npenocTaBsHe Ha CbBeTM U MHOpMauus Ha
notpebutenute Han-mMasko B eqHa TpeTa OT 06/1acTHUTE rpafoBe Ha CTpaHaTa.

(2) (M3m. - OB, 6p. 61 or 2014 r., B cuna ot 25.07.2014 r., nam. - OB, 6p. 14 ot 2015 r.)
CapyxeHusiTa Ha noTpebutennTte ce NpuUsHaBaT 3a NpPeACTaBUTENHM MO CMUCHLAA Ha an. 1 No TAXHO
NCKaHe OT MMHUCTbpa Ha MKOHOMMKaTA.

Yn. 170a. (Hose - OB, 6p. 18 ot 2011 r.) (1) (U3m. - OB, 6p. 61 oT 2014 r., B cuna ot 25.07.2014
r., nam. - B, 6p. 14 ot 2015 r.) 3a ga 6baat nNpu3HaTU 3a NpeacTaBUTENHM MO CMUCBIA Ha uJl.
170, an. 1, capyXeHusita Ha noTtpebutenute NogasBaT A0 MUHUCTbPA Ha MKOHOMMKATa 3asiB/IeHue,
NPUAPYXEHO CbC:

1. cbaebHo pelleHne 3a perncrTpaums;
2. YAOCTOBEPEHME 3a aKTyasIHO CbCTOSAHME, U3AAAEHO OT CbAa Mo perncrpaunsaTa;

3. yaoctoBepeHue OT LleHTpanHus perucTbp Ha OPUANYECKMTE NMLA C HecTonaHcka uen 3a
OCblLIECTBSABAHE HA 0BLLECTBEHOMNOIE3HA AEWHOCT NpY MUHMUCTEPCTBOTO Ha NPaBOCLAMETO;

4. aKTyasieH yCcTasB;

5. peknapaumss OT 4fieHOBeTe Ha YNpaBUTESIHUTE OpraHM Ha CAPYXEHMeTo, 4Ye OTroBapsaAT Ha
M3MUCKBaHUATa Ha un. 167, an. 2;

6. roguMweH AoKnaj 3a OCblUecTBABaHUTE AEMHOCTM M 3a MOCTUrHaTUTe pe3ynTaTM 3a 3almTa Ha
npaeaTta n MHTepecmTe Ha noTpebutennte nNpes npeaxoaHara rogmHa;

7. nHdopMauma 3a dyHKUMOHMpaALlaTa NpPUEMHa 3a NpeAocTaBsHE Ha CbBETM M MHbOpMAUUA Ha
notpebutennute B 06/11acTeH rpaj Ha CTpaHaTa C Moco4YeHu agpec, paboTHo BpeMme, TenedoHW 3a
KOHTaKT M MMe Ha NINLETO, OTrOBapALLO 3@ NPUeMHaTa;

8. uHdopMaLma 3a eneKTPOHHUSA agpec Ha MHTEPHET CTpaHMuaTa Ha CAPYXEHWUETO;
9. nHdopmaumsa no un. 170, an. 1, T. 6 cbobpa3HO AEMHOCTUTE, OCLLLECTBSBAHN OT CAPYXXEHUETO.

(2) (U3Mm. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) JokyMeHTMTe no an. 1, T. 1 - 5 ce
nogasaT B OpUrMHan unu 3aBepeHo konuve. [JokymeHTuTe no an. 1, T. 6 - 9 ce noanuceaT OT MUaTa,
KOWTO npeacraBnasaT opraHusaumsTa.

(3) (N3m. - OB, 6p. 61 oT 2014 r., B cnna ot 25.07.2014 r., nam. - 4B, 6p. 14 ot 2015 r.) KoraTo
Ce YCTaHOBAT HEepefOBHOCTM B MNpeacTaBeHUTe AOKYMEHTU, MUHUCTbPbT Ha WMKOHOMMKaTa Wu
OMpaBOMOLLEHO OT Hero AJSTbXHOCTHO NULe yBeAOMSiBa MUCMEHO 3asiBUTENS M AaBa YyKas3aHusa 3a
OTCTpaHsiBaHeTo MM B 14-AHEBEH CPOK.
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(4) Ako HepepoBHOCTMTE He 6baaT OTCTpaHeHM B CpokKa Mno asn. 3, 3asaB/ieHMeTo ce ocTtaBs 6e3
pasrnexaaHe.

Yn. 1706. (Hos - 4B, 6p. 18 ot 2011 r.) (1) (M3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014
r., uam. - 4B, 6p. 14 ot 2015 r.) CapyxeHueTo Ha noTpebutennTe ce nNpusaHaBa 3a NpeacTaBUTENTHO
CbC 3anoBej Ha MMHUCTbPa Ha UKOHOMMKaATA.

(2) (M3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., n3am. - OB, 6p. 14 ot 2015 r.)
3anoseaTa no an. 1 ce nsgasa B CPOK ABa Meceua OT MNOCTbMNBaHe Ha AOKYMeHTuTe no 4n. 170a B
MWHNCTEPCTBOTO Ha UKOHOMMKATa. B cnyyanTe no un. 170a, an. 3 CpoOKbT cnNupa Aa Tede.

(3) Cuc 3anoBeaTa no an. 1 capyXeHuMeTo Ha noTpebutennTte ce nNpmM3HaBa 3a NpeacTaBUTENTHO Ha
HaUMOHaNMHO paBHULLE 3a CPOK TPU FOANHMN.

(4) (M3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., n3am. - OB, 6p. 14 ot 2015 r.)
MMWHUCTEPCTBOTO Ha MKOHOMWKATa 06siBABa Ha CBOSATA MHTEPHET CTpaHuua aKTyaneH CMUCbK Ha
npu3HaTUTE 3a NpeacTaBUTENTHU CAPYXEHUA Ha noTpebutenure.

Yn. 1708.. (HoB - 4B, 6p. 18 ot 2011 r., u3am. - 4B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.,
nam. - OB, 6p. 14 ot 2015 r.) MNpu3HaTUTe 3a NpeacTaBUTEsNIHU CAPYXEHUs Ha noTpebutenute ca
OJTbXHU Ja yBeAOMSAT MMHUCTbpa Ha MKOHOMMKATa 3a BCAKa NMpoMsiHa B obcrositencreata no uii.
170a, an. 1 He No-KbCHO OT 14 AHW OT HACTLMBAHETO M.

Yn. 170r. (HoB - AB, 6p. 18 ot 2011 r.) (1) (U3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014
r., msm. - OB, 6p. 14 ot 2015 r.) lNpeacraButenHnTe CAPYXEHUS Ha NOTpebuTenute nogasaTt
3asB/leHne A0 MMHUCTbpPA Ha MKOHOMMKATA 3a MHULUMMpPAHe Ha HOoBa mpoueaypa no rnpuMsHaBaHe Ha
capyXeHusiTta Ha noTpebutennTte 3a nNpeacTaBuUTENIHM TpU Meceua npeau U3TU4aHeTo Ha Cpoka Ha
3anoseaTa no ua. 1706, an. 3. KbM 3asaBieHueTo ce npunarat uHdopMaumsaTa v AOKYMEHTUTE Mo
un. 170a, an. 1.

(2) (M3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., n3am. - OB, 6p. 14 ot 2015 r.)
MUHNCTBPDBT Ha MUKOHOMMKATA M34aBa 3anosea no ya. 1706, an. 1 no peaa Ha un. 170a n 1706.

Yn. 170a. (Hos - 4B, 6p. 18 ot 2011 r.) (1) (U3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014
r., uam. - B, 6p. 14 ot 2015 r.) OnpaBoMOLWEHN OT MMHUCTbPA Ha MKOHOMWKATa ATBXHOCTHM Inua
M3BbLPWBAT MNPOBEPKM 3@ HANMUYMETO Ha KpuTepumnTe 3a nNpeacTaBUTENIHOCT Ha BCSAKO OT
npeacTtaBUTENHUTE CAPYXEHUS Ha noTpebutenute. Pesyntatute OT MNpPOBEPKUTE Ce OTpassBaT B
AOKaA, KOUTO ce NpeAacTaBs Ha MMHUCTbpa Ha MKOHOMMKaTa.

(2) B pamMkuTe Ha BCska npoueaypa no uHaAHCMpaHe Ha CAPYXEHUATA Ha MOTpedbuTenute Mo ui.
172 ce “3BbpLIBa NPOBEPKA 3a HAIMYMETO HA KPUTEPUUTE 3@ NPEACTaBUTESHOCT.

(3) (U3m. - OB, 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r., u3Mm. - B, 6p. 14 ot 2015 r.) B
3aBUCMMOCT OT pe3ysTaTuTe OT NMPOBEpPKMTE MO an. 1 M 2 MUHUCTLPBT Ha MKOHOMMKATa MOXe Aa
OTMeHM 3anosearta no un. 1706, an. 3 npeam nstnyaHeTo Ha TPUrOAMLLHUSA CPOK, KOraTo:

1. capyxeHueTto Ha noTpebutenute, NpU3HATO 3@ NpeacTaBUTENHO, He npeacTaBu Mpu NOUCKBaHe
aKTyanHuTe foKyMeHTu no 4vn. 170a, an. 1;

2. cApy>XeHueTo Ha noTpebutennte, NpM3HaTO 3a NpeacTaBUTENIHO, HE € YBeAOMUNO 3a NpPOMSHa B
obcTosAATencreaTa B cpoka rno 4na. 1708.;

3. (u3sm. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) ce ycCTaHOBW, 4Ye CAPYXEHMETO He
OTroBaps Ha KputepuuTe 3a NpeacrtaBuMTenHOCT no un. 170, an. 1 wan geknapaumata no yn. 170a,
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an. 1, T. 5 e c HeBApPHO CbAbpXKaHUe.

Un. 171. (1) lMNpeacraButenHuTe cApyXeHus Ha notpebutenuTte yyacteaT B HaumoHanHus CbBeT 3a
3awmuTa Ha norpebutennTte, B KONEKTUBHUTE U KOHCY/TaTMBHWUTE OpraHMm 3a 3awuTta Ha
notpebutenure.

(2) (U3m. - OB, 6p. 82 oT 2009 r., B cuna ot 16.10.2009 r., n3m. - AiB, 6p. 61 ot 2014 r., B cuna ot
25.07.2014 r., u3m. - OB, 6p. 14 ot 2015 r.) MNpeacraBuTenHUTE CAPYXEHUSA Ha noTpebutenurte
NpaBsaT MOTUBMPAHO MpensioxXeHne A0 MUHUCTbpa Ha MKOHOMMKATA 3a ornpejesisiHe npeacraBuTenm
Ha noTpebuTenckuTe OpraHMsaumm, KOUTO Aa ydacTBaT B KOJIEKTUBHUTE U KOHCY/ITaTUBHUTE OpraHu
3a 3aluTa Ha noTpebutenuTe.

YUn. 172. (1) (don. - OB, 6p. 18 ot 2011 r.) AbpxaBaTa Moxe Aa PuUHAHCUpaA NpeacTaBUTENHU
capyXeHus Ha noTpebutenuTte no pega Ha 4n. 196 cbobpasHo ob6ema M 06WeCcTBEHOTO 3HAYEHME Ha
n3BbpuleHaTa paboTa B MHTepecC Ha noTpebutenuTe.

(2) (U3m. - OB, 6p. 82 oT 2009 r., B cuna ot 16.10.2009 r., nsm. - AiB, 6p. 61 ot 2014 r., B cnna ot
25.07.2014 r., u3m. - B, 6p. 14 ot 2015 r.) CpeacrBarta no an. 1 ce pasnpeaensat oT MUHUCTBbPA
Ha MKOHOMMKaTa MO HeroBa MpeueHka CbobpasHO AeNHOCTTa M NpuM crnasBaHe MNpUHUMAWTE Ha
06eKTMBHOCT, NPO3payYHOCT 1 6e3npmncTpacTHOCT.

(3) (U3m. - OB, 6p. 82 oT 2009 r., B cuna ot 16.10.2009 r., n3m. - AiB, 6p. 61 ot 2014 r., B cnna oT
25.07.2014 r., nam. - OB, 6p. 14 ot 2015 r.) MUHUCTBPBT Ha WKOHOMMKATa CbriacyBaHO C
MUHUCTbpa Ha PUHAHCUTE usgasa Hapeaba 3a ycrnoBusaTa M peda 3a nNpegoctaBsHe Ha (GUHAHCOBMU
CpencTBa Ha capyXeHusiTa Ha noTpebutenuTe.

Pasgen III.
HaumoHaneH cbBeT 3a 3awWuMTa Ha noTpeburenunrte

Un. 173. (1) (U3m. - 4B, 6p. 82 ot 2009 r., B cuna ot 16.10.2009 r., usm. - 4B, 6p. 61 ot 2014 r.,
B cuna ot 25.07.2014 r., usm. - OB, 6p. 14 ot 2015 r.) HaumMoHanHUAaT CbBeT 3a 3awWuMTa Ha
noTpebutennte € KOHCYNTaTMBEH OpraH KbM MMHUCTbPA Ha MKOHOMUKATA.

(2) HaumoHanHMAT CbBeT 3a 3aluuMTa Ha noTpebuTenute ce CbCTOM OT NpeacenaTtesl, 3aMeCcTHUK-
npeacenaten n 12 uneHose.

(3) (U3m. - OB, 6p. 82 oT 2009 r., B cuna ot 16.10.2009 r., nsm. - AiB, 6p. 61 ot 2014 r., B cnna ot
25.07.2014 r., usm. - B, 6p. 14 ot 2015 r.) MNMpeacepaten Ha HaumoHanHMUSA CbBET 3a 3awMTa Ha
notpebutennte € MUHUCTBPBLT Ha WKOHOMMKATa, a 3aMeCTHMK-NpeacenaTen € 3aMeCcTHUK-
MWUHUCTBPBT Ha MKOHOMMKATA, OTrOBapsL, 3a NoOJMTMKaTa 3a 3almTa Ha noTpebutenuTe.

(4) (M3m. - OB, 6p. 36 ot 2008 r., nsm. - B, 6p. 82 ot 2009 r., B cuna ot 16.10.2009 r., nam. u
pon. - B, 6p. 18 ot 2011 r., uam. - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., n3m. - B, 6p.
14 ot 2015 r.) HaunmoHanHUAT CbBET 3a 3aliuTa Ha NoTpebuTennTe BK/IOUBA NO €4ANH NpeacTaBuTen
Ha MWHWUCTEPCTBOTO Ha 34paBeona3BaHeTo, MWHWUCTEPCTBOTO Ha 3eMefenMeTo U  XpaHuTe,
MWHMUCTEPCTBOTO HA MKOHOMMKATa, MUHUCTEPCTBOTO Ha TpaHCnopTa, MHOOPMaUMOHHUTE TEXHOJI0TUM
n cobobuweHnsaTa, MMHNCTEPCTBOTO Ha puHaHcuTe M Ha KomucusaTa 3a 3awmTta Ha notpebutenute,
onpegeneHn OT CbOTBETHMUTE MUHUCTPU, W LWeECTMMa nMpeacCTaBUTEIM Ha MpeacTaBUTesHUTe
COPYXeHUs Ha noTtpebutenure.

(5) (M3m. - OB, 6p. 82 ot 2009 r., B cuna ot 16.10.2009 r., nam. - B, 6p. 18 ot 2011 r., n3am. -
OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., uaMm. - 1B, 6p. 14 ot 2015 r.) MNpeacrasutenuTte Ha
npeacTaBUTENIHUTE CAPYXEHUA Ha noTtpebutenute ce onpenensat Bb3 OCHOBa Ha M3roTBEHO OT THAX
MOTUBMPAHO NpeasoXeHne A0 MMHUCTbPa Ha MKOHOMMKATA.
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(6) (U3m. - OB, 6p. 82 oT 2009 r., B cuna ot 16.10.2009 r., n3m. - AiB, 6p. 61 ot 2014 r., B cnna oT
25.07.2014 r., n3m. - OB, 6p. 14 ot 2015 r.) NOMMEHHMAT CbCTaB Ha HauumoHanHWsa CbBeT 3a
3awWuTa Ha noTpebutenuTte ce onpeaesns CbC 3anoBej Ha MUHUCTbPA Ha MKOHOMMKATA.

(7) (Hoea - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) B 3acepaHuata Ha HaumoHanHus
CbBET 3a 3awuTa Ha noTpebutennTe MoXe Aa B3eMaT y4vacTve M NpeacTaBuTeNn Ha CAPYXEHUS Ha
norpebutennte no uyn. 168, an. 1, Ha cApyXeHWS Ha TbpProBuUMTE W MPOU3BOAUTENUTE U
npeacraBuTenn Ha Apyrm MUHUCTEPCTBA, BEAOMCTBA W perynaTopHU OpraHu, KOUTo MMaT OTHOLIEHUe
KbM 3awutata Ha notpebutennte M He ca 4JleHOBe Ha CbBeTa, B 3aBUCUMOCT OT TeMmuTe,
npeaBnaeHun 3a obcbxaaHe B AHEBHUS pej Ha 3acedaHumeTo.

Yn. 174. (1) (U3m. - OB, 6p. 82 ot 2009 r., B cuna ot 16.10.2009 r., usm. - 4B, 6p. 61 ot 2014 r.,
B cuna oT 25.07.2014 r., u3m. - OB, 6p. 14 ot 2015 r.) MUHUCTLPBT Ha MKOHOMMKATa n3aaBa
npaBuUIHUK 3a paboTaTa Ha HauMoHanHUS CbBET 3a 3alluuTa Ha noTpeburtenuTe.

(2) (U3m. - OB, 6p. 82 oT 2009 r., B cuna ot 16.10.2009 r., nsm. - AiB, 6p. 61 ot 2014 r., B cnna ot
25.07.2014 r., u3m. - OB, 6p. 14 ot 2015 r.) AAMMHUCTPaTUBHOTO 06CyXBaHe Ha AeNHOCTTa Ha
HauuoHanHus CcbBeT 3a 3awuta Ha notpebutenute ce ocurypsBa oOT MMHUCTEPCTBOTO Ha
WKOHOMMKaTa.

Yn. 175. (1) (U3m. - OB, 6p. 82 ot 2009 r., B cuna ot 16.10.2009 r.) HauMoOHanNHUAT CbBeT 3a
3awWunTa Ha noTpebutenure:

1. (u3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., n3m. - B, 6p. 14 ot 2015 r.)
KOHCYNTUPa MMHUCTbPA Ha MKOHOMMKATA 3a NpoBexAaHe Ha eeKTMBHA NOTpebuTencka NoanTuKka;

2. U3roTes NporpamMmm 3a npoeexaaHe Ha norpebuTencka NoanTmka;

3. (u3m. - OB, 6p. 82 ot 2009 r., B cmna ot 16.10.2009 r., u3m. - B, 6p. 61 ot 2014 r., B cMna oTt
25.07.2014 r., w3m. - OB, 6p. 14 ot 2015 r.) npaBu npeanoXxeHuss 4Ype3 MUHUCTbpa Ha
WKOHOMMKaTa 3@ W3MEHEeHMS W JONbJIHEHMS B MNpPaBHOTO peryivpaHe Ha 3awuTtata  Ha
notpeburtenure;

4. npaBu NpeanoXeHnst 40 CbOTBETHUTE AbPXXaBHW OpraHuM BbB Bpb3Ka C eheKTUBHOTO NnpuiaraHe
Ha 3aKOHOZATesICTBOTO, CBbP3aHO CbC 3awuTata Ha notpebutennTte;

5. AaBa CcTaHoBMLWA MO NPOEKTM Ha HOPMAaTUBHM aKTOBe, CBbp3aHM C NpaBaTa Ha noTtpebutenuTe;

6. HacbpyaBa CK/IIOYBAHETO Ha CrMOPA3yMeEHUs MeXAy CAPYXEHUS Ha NOTPebUTenuTe U CAPYXEHUS
Ha TbproBuuTe;

7. 06CbXaa Apyru BbNPOCKU, CBbpP3aHM CbC 3aluuTaTa Ha notpeburtenuTe.

(2) Mo peweHne Ha HaumoHanHMsa CbBET 3a 3aWMTa Ha noTpebuTenute KbM HeEro morat ga ce
Cb34aBaT KOMUCUU 1 paboTHM rpynu 3a pellaBaHe Ha OTAeNHW npobnemu.

Yn. 176. (U3m. - OB, 6p. 82 ot 2009 r., B cmna ot 16.10.2009 r., nam. - 4B, 6p. 61 ot 2014 r., B
cuna ot 25.07.2014 r., w3sMm. - OB, 6p. 14 ot 2015 r.) HaumoHanHuMAT CbBeT 3a 3aluTa Ha
notpebutennTe ce CBMKBa Ha 3acejaHuWe OT MUMHUCTbpPa Ha WKOHOMMKATa Hal-ManKo BegHbX Ha 4
MeceLa W MOXe Aa B3eMa pelleHWe, KoraTo Ha 3acefjaHusTa NpUCbCTBAT Hal-Manko ABe TPeTu OT
yneHoBeTe My. PelweHusATa ce B3eMaT C OOMKHOBEHO MHO3MHCTBO OT 4YjleHOBeTe MYy. HauuoHanHusT
CbBET 3a 3alinTa Ha noTpebuTennuTe MoXe Aa ce CBMKBA M OT MOJSI0OBMHATA OT Y/IEHOBETE MY.
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Yn. 177. YneHoBeTe Ha HauumoHanHuMs CbBEeT 3a 3awWuTa Ha noTpebutennte He nonydasaTt
Bb3HarpaxzaeHue 3a paboTtaTta cu B Hero.

Fnasa peBera.
MOTPEBUTEJICKM CNMOPOBE

Paspen I.
MoTpeburenckm xanbu n curHanm

Un. 178. (1) (U3m. - OB, 6p. 18 oT 2011 r.) 3a HapywaBaHe Ha npaBaTa, NpesoCTaBeHM UM Mo
TO3M 3aKOH, noTpebuTtenute u capyXeHuaTa Ha noTtpebutenute mMMaT nNpaBo Aa mojgasaT xanbw,
CUTHAAM W TMNpeanoXeHnss A0 KOHTPOJIHUTE OpraHu, u3nmbiHaBawWKM QyHKUMM 3@ 3alinTa Ha
notpebutenute. MNMpenucn oT xanbute, curHanuTe u NpeanoxXeHusTa Morat ga ce usnpawart u 4o
NMO-ropecTosiln OpraHu.

(2) (M3m. - OB, 6p. 18 ot 2011 r., u3am. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)
XXanbute, cMrHanuTe N NpeasioxXeHusaTa ce nogasaTt Ao KomucmsaTa 3a 3aliuTa Ha notpebutenurte B
nMcMeHa ¢popMa Ha XxapTUEH HOCUTEN WM MO €NEeKTPOHEH MbT.

(3) (Hoea - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) XXan6aTa TpsibBa Aa cbabpxa:
1. HaMMeHOBaHMe Ha OpraHa, 40 KOWTO ce noaasa >kanbaTa;
2. UMETOo, NOLWEHCKM U/UNN eNIEKTPOHEH ajipec Ha anbonoaaTtens;

3. cpelly Koro ce rnogasa anbaTta, Kato ce nocounm MMeTo/HaMMeHOBaHMETO Ha TbproBeua Wan Ha
TbProBCKUSA 06eKT, KakTo M HErOBOTO CeaasnvLle UIN aapec Ha ynpasfieHne;

4. onnakBaHUATa U UCKaHMATa Ha xanbonogatens;

5. nognuc Ha nuueTo, KOETo A noJaBa, KoOraTto Ce nodasBa Ha XapTUEH HOCUTEN, WIW Ha HEerosus
NMb/IHOMOLWHUK; B CﬂyanI ye xanbaTa e noganeHa ype3 Nb/IHOMOWHKK, CE Npunara Nb/IHOMOLWHO; B
CﬂyanI ye xanbata e nogapeHa no €NEKTPOHEH NBT, HE C€ U3NCKBA T4 Aa 6bae nognucaHa c
€/IEKTPOHEH NoAnnc;

6. AoKasaTesNCTBa, C KOWTO XanbonoaaTensT pasnofiara - KonuWe OT KacoBu 6enexku, dakTtypwu,
[IOrOBOPU U APYrY, HAa KOMTO OCHOBaBa MpeTeHuusTa Cu.

(4) (Hoea - OB, 6p. 18 ot 2011 r., npegMwHa an. 3, usMm. - B, 6p. 61 ot 2014 r., B cunia ot
25.07.2014 r.) Ako xanbaTa He OTroBaps Ha M3UCKBaHMATaA Ha an. 3, KoMucuarta 3a 3awmTta Ha
notpebutennte yBeaomsBsa xanbonogatensa B 7-A4HEBEH CPOK OT MoJjlyyaBaHETO Ha xanbata m He
obpasyBa NpomM3BOACTBO NO pasrfiiexaaHeTo M 40 OTCTpaHsABaHe Ha HEPedOBHOCTUTE.

(5) (Hoea - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) CurHanute n npeanoxeHusTa Ha
notpebutenute Tpsabsa Aa OTroBapsaT Ha U3WCKBaHuATa Ha an. 3, T. 1 - 5.

(6) (MpeanwHa an. 3, usm. - B, 6p. 18 ot 2011 r., npeanwHa an. 4 - AB, 6p. 61 ot 2014 r., B
cuna ot 25.07.2014 r.) Xanbute, curHanute U NpeasioxXeHusTa, NodafeHM A0 HEeKOMMNETEeHTeH
opraH, ce npenpawaTt Hal-KbCHO 7 AHM OT Aatata Ha MOCTbMNBAHETO UM Ha KOMMETEHTHWUS OpraH,
KaTo ce yBeAOMAT TexHuTe nopaTtenu. Xanbata, CUrHan®bT UKW MPeasioXeHMEeTO He ce npenpalwa,
KOraTo MMa AaHHMW, Ye BbMPOCHT € OTHECEH M A0 KOMMETEHTHUS OpraH.
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UYn. 179. (1) (M3m. - OB, 6p. 18 oT 2011 r.) ObpXaBHUTE OpraHu ca ANbXHW Aa peruncrpupar
nogageHnTe A0 TaAX Xanbu, curHanu wn npeanoxeHmss Ha notpebutenute uM ga obpasysar
NpoOM3BOACTBO 3@ pasrjiexaaHeTo MM. o aHOHMMHW CUrHasAM NPou3BOACTBO He ce obpa3syBsa.

(2) (U3m. - OB, 6p. 18 ot 2011 r.) OpraHbT, A0 KOWTO € nogageHa xanba, curHan wuau
npennoXeHue, e ATbXEH Aa Haco4ym noTpebutens n ga My passiCHM HErOBUTE MpaBa M 3a4b/HKEHUS.

(3) Ha nnuaTta, YMNTO MCKaHUS Ca HE3AKOHOCBHOOpPa3HM MM HEOCHOBATENIHM UK HE MoraT Aa 6baaTt
yOOBJIETBOPEHU MO 0OEKTUBHM MPUUYMHK, CE MOCOYBAT CbObpaxeHnsTa 3a ToBa.

Yn. 180. (1) (U3m. - OB, 6p. 18 ot 2011 r.) Korato no xanbaTa, cMrHana vam nNpeanoxXeHneTo He
€ HYXHO Ja Cce M3BbplBa NpoBepKa, KOMMETEHTHUAT OpraH € AJbXeH Aa pasrfiefa ciy4das v aa
B3eMe pelleHue B 14-AHEBEH CpPOK, a B OCTaHanuTe cllyyau - B egHOMece4yeH CpOK OT AataTa Ha
NOCTbMNBAHETO Ha XanbaTa, curHana wim NpeanoXeHneTo.

(2) (Usm. - OB, 6p. 18 ot 2011 r.) PeweHnnetro no xanbarta, curHana wuau NpeanoxeHumeTo ce
cboblaBa NMUCMEHO Ha nojaTtens M Ha ApYyruTe 3auMHTepecoBaHW fvua W opraHusauum, ako mma
TakuBa, B 7-AHEBEH CPOK OT AaTaTa Ha NMOCTAHOBSBAHETO My.

(3) PeweHuns c ronsamo obwecTBeHO 3Ha4YeHMe MoraT Aa Ce pasrfiacsBaTt 4Ypes3 nedaTta wiaum no Apyr
noaxoAasLl, HaunH Mo npeLeHKa Ha opraHa, KOWTO MM e NoCcTaHOBWI.

(4) (Usm. - OB, 6p. 18 oT 2011 r.) Korato B xanba, curHan wanM npensioKeHue e OTnpaBeHo
NCKaHe, KOeTO He e YyBaXeHO, KOMMEeTEeHTHMAT OopraH B OTroBopa CM A0 nojaTtens usnara
cbobpaxeHusiTa U MOTUBUTE CU 3a TOBA.

Yn. 181. (1) (U3m. - 4B, 6p. 18 o1 2011 r.) Xanbu, curHanun n nNpeanoxeHus, nogageHn noBTOPHO
no BbMPOC, MO KOWTO MMa pelleHne, He Ce pasrfiexaaTt, OCBeH ako Ca BbB BPb3Ka C M3MbJIHEHMETO
Ha pelweHneTo Uan ce oCHoBaBaT Ha HOBM dakTu n obcTosaTencrea.

(2) (U3m. - OB, 6p. 18 ot 2011 r.) Xanbute, curHanute W npeanoxeHumsTa, KOUTO He ce
pasrnexjaTt, ce BpblUuaT Ha nojaTtens, KaTto My ce cbobLiaBaT U OCHOBaHMATa 3a TOBa.

(3) (U3Mm. - OB, 6p. 18 ot 2011 r.) Ha »anbu, cmrHanu n npeanoxeHms rno BbAPOCKU, HA KOUTO e
OTrOBOPEHO NO an. 2, HO CbAbpXawu HOBM 06CTOSAITENCTBA, Ce OTroBaps CaMO Ha HOBUTe
obcTosTencraa.

Paspen 1I1.
AnTepHaTMBHO pellaBaHe Ha notpeburencku cnopose (Hos - 1B, 6p. 57 ot 2015 r.)

Yn. 181a. (Hos - OB, 6p. 57 ot 2015 r.) (1) Pasnopeabute Ha TO3M pasgen ypexaart
M3NCKBaHUATa KbM MpoueaypuTe 3a anTepHaTMBHO pellaBaHe Ha HauMOHa/IHM M TpaHCrpaHW4YHU
CnopoBe, CBbp3aHM CbC 3aA4b/DKEHUs, MpousTMYalmM OT A[0roBopu 3a npodaxba unam 3a
npenocTaBsiHe Ha yC/yrnm Mexay Tbprosel, yCTaHOBEH Ha TepuTopusaATa Ha EBponenckms cbios, U
notpebuten, npebuBaBal, Ha TepuTopusaATa Ha EBponeinckms Cbl3, OCbLIECTBSIBAHWM OT OpraH 3a
aNTepHaTUBHO pelaBaHe Ha NoTpebuTencku crnopose WM 3aBbpliBallM C NpeaniaraHe Ha pelleHue,
HanaraHe Ha peweHue unu cbbupaHe Ha CTpaHUTE MO crnopa C uen nognoMaraHe HaMMpaHETOo Ha
peleHne No B3aMMHO Cbriacue.

(2) OpraH 3a anTepHaTMBHO pellaBaHe Ha noTpebutencku cnopose (opraH 3a APC) e Bceku opraH,
HE3aBUCUMO OT HErOBOTO HaMMeHOBaHMe, KOMTO e YCTaHOBEH, OCbLUeCTBABa NOCTOAHHO AEWHOCT Mo
aNTEPHAaTUBHO pellaBaHe Ha noTpebuTeNcku CnopoBe M € BK/AYEH B CNMCbka no uia. 181n.
OpranbT 3a APC Moxe aa 6bae eqHONMYEH WK KOJIErnaneH.
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(3) OpranbT 3a APC e ycTaHOBEH, ako ce aAMUHUCTpUpa OT:

1. du3nyecko nmue - Ha MACTOTO, KbAETO OCbLUECTBSBA AEMHOCT MO ajTEPHATUBHO pellaBaHE Ha
noTpebuTenckn cnopose;

2. IOpUANYECKO JINLE WU CAPYXEHME Ha DPU3NYECKM WU IOPUAMYECKM NIMLA - Ha MSCTOTO, KbAETO
OCbLLECTBSABAT AEMHOCT MO anTepHaTMBHO pellaBaHe Ha MOoTPebUTENCKU CHOpoBE WM KbAETO €
TSIXHOTO cefasnuvie no ycTas;

3. opraH Ha Abp)aBHa BnAacT wUau apyra I'IY6J'IVI‘-IHa UHCTUTYLUUNA - Ha MACTOTO, KbAETO € TAXHOTO
cepanuile.

Yn. 1816. (Hoe - B, 6p. 57 ot 2015 r.) Pa3znopeabute Ha TO3W pa3aen He ce Npwuiarar 3a:

1. npoueaypw Npea opraHy 3a pellaBaHe Ha CNOpPoOBE, B KOMTO (U3NYECKUTE N1ua, OTroBapsLn nm
yyacTBallM B peLlaBaHETO Ha CMOPOBE, Ca HaeTu WAM nonydaBaT Bb3HarpaxaeHue u3usio oT
onpeaeneH Tbproeedy;

2. npoueaypu 3a pasrnexaaHe Ha Xanbu Ha noTpebutenn nNo npasuia, pa3paboTeHn OT TbpProeeua;

3. ycnyru oT o6, MHTepec, NpeAoCTaBsHU OT Abp)KaBaTa MM OT MMETO Ha Abp)KaBaTa, KOUTO HAMAT
MKOHOMUYECKM XapaKTep;

4. cnopoBe MexAay Tbprosuwu;
5. ANpeKTHU nperosopu Mexay noTpebuten u TbproBel 3a pelaBaHe Ha Crop Mexay THX;

6. obpasyBaHu cbaebHM NMpoM3BOACTBA, B X04a Ha KOUTO e 3arno4vHano fo6poBOSIHO ypexaaHe Ha
cnopa;

7. npoueaypu, 3ano4YyHaTu OT Tbproeel cpelly notpeéuten;

8. 34paBHN ycnyrun, npeagoctaBAHuW OT 34paBHU cneunanancth Ha nadnMeHThu C ornean oueHka,
noaavp>XaHe Win Bb3CTaHOBABaAHE Ha TAXHOTO 34pPaBOC/NIOBHO CbCTOAHME, BKIHOYUTEHO
npeanncBaHETo, U3NBbJIHEHUNETO Ha MeAUUMHCKN npeanncaHna n npeaoCtaBAHETO Ha J1IEKAPCTBEHU
npoaAyKTn n MEANLUNHCKUN U3AENNA,

9. AbpXKaBHM BUCLLUM YUUIMLLA WU ObPXKaBHM YUYUnunLla cinej 3aBbplieHo cpeaHo obpasoBaHue.

Yn. 1818. (Hos - B, 6p. 57 o1 2015 r.) (1) OpraHbT 3a APC pa3rnexaa Bb3HMKHaNM HauMOHANHU
cnopoBe Mexay noTpebutenu u TbproBUM, CBbP3aHU CbC 3aAb/IXKEHMS, MPOU3TUYALLMN OT CKIHOYEHH,
BKJIIOUYUTESTHO U OHNAMH, AOroBOpwM 3a npogaxba, nnauv 3a npeaoctaBsHe Ha yCAyrm, B TOBa 4YMUC/IO 3a
npoaax6a Ha uMdpoBO CbAbPXKAHNE UM NMPeAOCTaBAHETO My CpeLly 3aniallaHe.

(2) Opranbt 3a APC pasrnexaa M Bb3HUKHANW TPaHCrpaHWYHM CNOpOBe Mexay noTpebutenn u
TbProBuUM BbB Bpb3Ka CbC 3aA4b/IKEHNS, MPOM3TUYALLM OT CKJIKOYEHW AOrOBOPM 3@ OHMAWH nNpoaax6u
WAM YCnyru, 4pes wu3non3eBaHe Ha nnaTtdopMa 3a OHMAlH pelaBaHe Ha CrnopoBe CbrfacHo
n3anckeaHuaTa Ha PernameHT (EC) N2 524/2013 Ha EBponelickms napnameHT u Ha CbBeTa oT 21 mal
2013 r. OTHOCHO OHNIAMH pellaBaHe Ha NOTPEOUTENICKN CNOPOBE M 3a U3MeHeHne Ha PernameHT (EO)
Ne 2006/2004 n Oupektnea 2009/22/EO (PernameHT 3a OPC 3a notpebutenn)(OB, L 165/1 ot 18
toHn 2013 r.), HapuyaH no-HaTaTbK "PernamenT (EC) N 524/2013".

(3) HauumoHaneH criop e BCEKW CMop, Bb3HWKHAN BbB Bpb3ka C AOroBOp 3a npoaaxba unau 3a
NpeaocTaBsHe Ha YCyru, nNpu KOWTO B MOMEHTA, KOraTto MOTpebuTensiT nopbyBa CTOKUTE WM
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ycnyrute, npebvBaBa B CbliaTa AbpXaBa - 4/ieHKa Ha EBponenckusi cblo3, B KOSATO € YCTAHOBEH
TbproBeLwbT.

(4) TpaHcrpaHuM4yeH crnop e BCeKM Crnop, Bb3HWKHaN BbB Bpb3Ka C AOroBOp 3a npogaxba unam 3a
npefocTaBssHE Ha YyC/Ayru, NMpu KOWTO B MOMEHTa, KOrato MoTpebuTensT nopbyBa CTOKWUTE WM
ycnyrute, npebvBaBa B Abp)XaBa - YieHKa Ha EBponenckusi cblo3, passiMyHa OT Tasu, B KOSTO €
YCTaHOBEH TbproBeLbT.

(5) TbproBeu e yCTaHOBEH, ako e:
1. dmM3mMyecko nmue - Ha MACTOTO, KbAETO OCbLECTBSIBA AENHOCTTA CU;

2. APYXeCTBO, APYro IOPUAMYECKO SIMLIE WM CAPYXEHME Ha PU3MUYECKN WU IOPUANYECKM NNLA - Ha
MACTOTO, KbAETO CE HaMuMpa CeAaMULLIETO, LEHTPANHOTO yrnpaBfieHne WM KbAETO OCbLLEeCTBSBa
[eNHOCTTa CU, BKJTLOUYUTENHO Ypes3 KJIOH, NPeACTaBUTENCTBO UK Apyra CTPyKTypa.

Yn. 181r. (Hos - B, 6p. 57 ot 2015 r.) (1) OpranbT 3a APC rapaHTupa, 4ye HerosaTa npoueaypa
3a ajTepHaAaTMBHO pelwaBaHe Ha noTpebutenckun crnopose (npoueaypa 3a APC) e pgoctbnHa 3a
notpebutennte U Te MoraTt Aa OTHACAT A0 HEro Cnop Cpelly Tbprosel, YCTAHOBEH Ha TepuTopusaTa
Ha CTpaHaTa, KoraTto CnopbT nonaga B ob6xBaTa Ha Ta3u npoueaypa.

(2) OpraHbt 3a APC pasrnexpa CnopoBe Mexay noTpebutenn m TbproBuM Npu Cra3BaHe Ha
M3NCKBaHUATaA KbM npoueaypata 3a APC © npuHUMNUTE HA EKCrnepTHOCT, He3aBUCUMOCT,
6e3npuncTpacTHOCT, NPO3padHOCT, eheKTUBHOCT, CNpaBeasiMBoCT, cBoboaa 1 3aKOHOCHOBPA3HOCT.

(3) OpranbT 3a APC Tpsibea aa:
1. uMa npoueaypHM nNpaBuia 3a paboTa, KOUTO OTrOBapsT Ha U3MCKBAHUATA Ha TO3W pasaen;

2. noaabpxka akTyanusnmpaHa UHTEPHET CTpaHuLa, KOSTO NMpeaocTtaBs Ha CTpaHUTe JiIeCeH A0CTbN A0
nHdopMaumss oTHOCHO npoueaypata 3a APC 1 KOSITO No3BOJIsSiBa Ha noTpebutenute ga nogasaTt
Xanbu n HeobxoANMUTE KbM TAX AOKYMEHTU OHJIaMH;

3. NpeaocTaBs Ha CTpaHWUTE Mo TAXHO UCKaHe MHdopMaumusaTa Mo T. 2 0THOCHO npoueaypaTta 3a APC
Ha TpaeH HocuTen;

4. npefocTaBa Bb3MOXHOCT Ha NoTpebuTens Aa nogaae anba Ha MSICTOTO, KbAETO € YCTAaHOBEH, MO
NOLEHCKM NMbT, NO Makc nnu Apyr HadunH (odnarH), Korato € NpuIoXKnMo;

5. NpenocTaBs Bb3MOXHOCT 3@ 06MeH Ha MHdopMauMs Mexay CTPaHUTE Ypes3 eNleKTPOHHU CpeacTBa
WAN, KOraTo € NMpUI0XMMO, MO MOLLEHCKU MbT;

6. pasrnexaa HauuoHaaHM U TpaHCrpaHWYHM CnopoBe, Nonagawu B obxeaTa Ha un. 2, naparpad 1
Ha PernameHTt (EC) N? 524/2013;

7. rapaHtumpa, 4ye npu obpaboTka Ha NMUYHUTE AaHHM CMa3Ba M3NCKBaHUATA Ha 3akoHa 3a 3auMTa Ha
NMNYHUTE OaHHN.

(4) OpranbT 3a APC M3roTBs npoueaypHy npasuia 3a paboTa, C KOMTO onpeaens npouedypaTta 3a
APC, KaKTO M OKOHYaTeSIHWS aKT, C KOMTO 3aBbpluBa - C MpeasjaraHe Ha pelleHue, HanaraHe Ha
pelleHne unn cbbupaHe Ha CTpaHWTe Mo crnopa, C uen noanoMaraHe HaMMpPaHETO Ha peLleHMe Mo
B3aWMHO Cbriacue.

(5) OpranbT 3a APC MOXe Aa OTKa)ke [a pasrnea Criop Ha noTpebuTen cpelly Tbprosel, Korato B
HeroBuTe npoueaypHu npasuna 3a paboTta ca NpeaBUAEHN HAKOW OT CIeAHUTE OCHOBAHUS:
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1. noTpebuTenaT He e onuTan Aa paspelln cnopa ANPEKTHO C Tbproseua;
2. CNopbT € He3HauuTeNneH Uin HeoCHOBAaTESEH;

3. cnopbT ce pasrnexaa uav e 6un pasrnenaH ot Apyr opraH 3a APC, oT opraHuTe Ha A0CbAebHOTO
NMPOW3BOACTBO WM OT CbAa;

4. xanbaTa e C NO-HUCKa MM C MO-BMCOKa CTOMHOCT OT MpeABapuTenHO onpeaeneH AoseH U/vunu
ropeH napuv4eH npar;

5. notpebutenaTt He e nogan xanba Ao opraHa 3a APC B npeaBapuTesiHO onpeaeneH Cpok, KOMTO He
MoXxe aa 6bae no-KpaTbK OT eA4Ha roAMHa, CYMTAHO OT AaTaTa, Ha KOSITO NOTPebUTENAT € uanpatun
»anbaTta cn A0 TbproBeua;

6. pasrfexaaHeTo Ha crnopa Luie 3aTpyaHuM Cepuo3Ho paboTaTa Ha opraHa 3a APC nopaau
dakTyeckaTa My M npaBHa CAOXHOCT.

(6) KoraTto opranbT 3a APC oTkaxe aa pasriena cnop Bb3 OCHOBa Ha HSKOe OT OCHOBaHuWsTa no an.
5, npeaBuaeHn B HEroBuTe npoueaypHu npaBuna 3a paboTa, Ton TpsibBa Aa MOTMBMPA OTKasa npea
ABeTe CTpaHu He MOo-KbCHO OT TPU CeAMMUM OT NojslyYyaBaHe Ha xanbara.

(7) OcHoBaHuATa 3a OTKas No an. 5, npeaBuaeHn B NpoueaypHUTE npaBuia 3a paboTa Ha opraHa
3a APC, He TpsibBa pa Bb3MpenATcTBaT AOCTbNa Ha noTpebutena o npoueaypa 3a APC,
BKJIIOYNTESTHO B ClyyauTe Ha TPaHCrpaHWYHK CropoBe.

(8) Korato opraHsT 3a APC e onpezenun B npoueaypHuTe cu npaBwuia 3a paboTta goneH wu/vnu
ropeH napuyeH npar, nog W/WanM Hah 4UYMSTO CTOMHOCT He pasrnexaa xanbwu Ha noTpebutenu,
onpegeneHnTe NparoBe He TpsabBa Aa Bb3NpenaTcTBaT AOCTbNa A0 npoueaypa 3a APC.

Un. 181a. (Hoe - OB, 6p. 57 ot 2015 r.) (1) ®umsmyeckmTe nmua, KOUTO y4acTeBaT B pasrjexgaHe
Ha cnopoBe B npoueaypa 3a APC, TpsbBa pa ca HezaBucuMmu, 6e3npucTpacTHM W npuTexasaT
HeobxoaMMUTE eKCnepTHU 3HaHUS.

(2) dusnueckmTe nmua no an. 1:

1. Tpabea pga npuTexaBaT Heo6XO0AMMM 3HaHMSA M yMeHus B obractta Ha W3BBLHCBAEOHOTO MM
CcbaebHOTO pewasaHe Ha NOTpebuTenckn Crnopose, KakTo 1 o6LM NO3HaHWS MO NpaBo;

2. Ce Ha3HayaBaT 3a AO0CTaTb4HO AbSbI CPOK, 3@ Aa Ce rapaHTMpa He3aBUCMMOCTTa Ha TEXHUTE
OENCTBUS M Aa He MoraT Aa 6baaTt ocBoboXAaBaHM OT ASTbXHOCT 6€3 OCHOBaTesIHa NPUYKHA;

3. He MOXe [a nosy4yaBaT yKasaHus OT CTPaHUTE No cnopa Wian OT TeEXHUTE NpeacTaBuUTenu;

4. nony4asaT Bb3HarpaxzaeHue, KOeTo He 3aBUCKU OT pe3ysTaTa Ha npoueaypata 3a APC;

5. npepoctaBaT Ha opraHa 3a APC 6e3 HeobocHOBaHO 3abaBsiHe MHdbOpMauMsa 3a BCUUKMK
obcTosTeNncTBa, KOMTO MoraT Aa 3acerHaT wau Morat Aa 6baaT Bb3nNpueTM KaTo 3acsaralim TaxHaTta
HE3aBUCUMOCT M 6e3MpUCTPacTHOCT WM KOUTO BOAST A0 KOHMAMKT Ha MHTEpecu C HAKOos OT
CTpaHuTe No cnopa, KOMTO pelwasar.

(3) dusnyecknTe nmua no an. 1 ca ANbXHWM Aa NpeaocTtaBsaT nHdopmaumaTa no an. 2, 7. 5 no Bcako

BpeMe B xo4a Ha npoueaypata no APC C uM3K/OYEHME Ha cnydamTe, Korato opraHbT 3a APC e
€lHOJINYEH.
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(4) 3a rapaHTMpaHe He3aBUCMMOCTTa U 6e3npucTpacTHOCTTa Ha (M3MYECKUTE Nmua, 3a KOUTO €
Hanmue obcrosTencrso no an. 2, 7. 5, opranbT 3a APC e gnibXeH Aa BKAK4YKM B MpoueaypHuTe cu
npaBuna 3a paboTta eAHO WKW HAKOKO OT CNeAHUTE U3NCKBaHUS:

1. dusmnyeckoTo nmue ce 3aMeHs OT Apyro du3mMyecko nmue, KOeTo Aa nposBeae npoueaypaTa 3a
APC;

2. dn3n4ecKoTO NnLE Ce Bb3AbPXKa OT ydyacTme B npoueaypata 3a APC 1 npy Bb3MOXHOCT npeanara
Ha CTpaHuTe fa OTHecaT cropa KbM ApPYr KOMMeTeHTeH opraH 3a APC;

3. (pM3nYecKoTOo MLUe Npoab/iXaBa yyacTMETOo B npoueaypata 3a APC, ako CTpaHMTe Mo cropa He ca
Bb3pa3uau, cneq Kato ca 6MaM yBeaoMeHU 3a 06CToATENCTBaTa U 3a MPaBoTO CU HA Bb3paXKeHue.

(5) KoraTto opraHbT 3a APC e egHONMMYeH, ce npunaraTt camo an. 4, T. 2 u 3.

(6) Korato opraHbT 3a APC e konermaneH, 6posat Ha duanyeckuTte numua, npeacrtaBnsBalim
MHTepecuTe Ha noTpebutenuTe U Ha TbprosunTe, TpsibBa Aa e paBeH.

(7) ®usnyeckuTe nuua, ydacTBawlM B CbCTaBa Ha kKosjermaneH opradH 3a APC, nony4yaeart
Bb3Harpa)xaeHune oT CTpaHaTta, OT KOATO Ca HAaeTU N YNUTO UHTEPECU NpencTaBidABarT.

(8) Korato @du3mdecknTe mua Cca HaeTu WM MoaydYaBaT Bb3HarpaxaeHuve wu3susano ot
npodecnoHanHa opraHmsauus WM OT CAPY)XEHMe Ha TbproBuUM, B KOETO 4YjieHyBa TbproBeubT -
CTpaHa MNo cnop, CbOTBETHaTa OpraHu3aumsi UK CAPYXEeHMe Ha TbproBuu TpsbsBa Aa pasnosara c
oTAeNeH OKOXET, KOUTO € MnpeAHa3HadeH 3a yyacTMeTo Ha du3myeckute nuua B paboTaTa Ha
opraHa 3a APC 1 e gocCcTaTb4eH 3a U3NbJAHEHNETO Ha TEXHUTE 3a4aun.

(9) PasnopepbaTta Ha an. 8 He ce nNpuiara B ciy4dyauTe, KoraTo gumamyeckute nuua ydacrtBaT B
KonernaneH opraH 3a APC, cbctaBeH OT paBeH 6pol npeacrtaButenm Ha npodecuoHasnHa
opraHmsaums WM CApPYXEHWe Ha TbproBuu, OT KOMUTO Ca HaAeTM WM OT KOWUTO noJjydyaBaTt
Bb3HarpaxzaeHue, u NpeacTaBUTENN Ha CAPYXEHUS Ha noTpebutenute.

UYn. 181e. (Hos - OB, 6p. 57 ot 2015 r.) Opranbt 3a APC e anbXeH Aa cna3Ba NpuMHUMNA Ha
NpoO3payvyHoOCT, KaTto NybnMKyBa Ha MHTEPHET CTpaHuuaTta CM M NpeaocTaBs Ha TpaeH HocuTen npwu
NOWCKBaHe UKW 4pe3 ApYrn NoAXOoAsWN cpeacTBa NybandeH AoCTbN A0 SiCHa U NecHo pas3bupaema
nHdopMaums OTHOCHO:

1. faHHWTE 3@ KOHTAKT, BK/IIOYMTENIHO MOLEHCKM aapec M aapec Ha efleKTPOHHa NoLa;

2. NpM3HaBaHETO My 3a opraH 3a APC OT MMHUCTbpa Ha MKOHOMMUKATaA U BKJIIOYBAHETO B CNMUCbKA MO
yn. 181n;

3. dmsMUeckuTe nuua, KOMTO pbKOBOAST UM yyacTBaT B npoueaypaTa 3a APC, HauMHa 1 cpoka Ha
TSIXHOTO Ha3Ha4yaBaHe;

4. YNEeHCTBOTO B MpeXW OT opraHu 3a APC, ynecHsBaliM TPaHCrPaHMYHOTO pellaBaHe Ha CropoBe,
KOraTo e NMpuioXumo;

5. CNOpPOBETE, KOMTO € KOMMETEHTEH Aa pa3rfexaa, BKAOUYMTENIHO NapuyHUTE nparosBe, ako TakuBa
ca npeasuieHV B NpoueaypHUTe npasuna 3a paboTa;

6. NnpoueaypHuTe npasuna 3a paboTa, OKOHYATEIHUS aKT, C KOMTO 3aBbpluBa npoueaypaTa 3a APC,
M OCHOBaHMATa, HAa KOMTO MOXE Aa OTKaXKe pasrfexaaHe Ha crop cbrnacHo yn. 181r, an. 5;
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7. e31mumnTe, Ha KoMTo MoraTt ga 6baaTt nogaBaHu Xanbwu ao opraHa 3a APC n Ha KOUTO ce npoBexaa
npoueaypara,

8. M3TOYHMUKNTE Ha MpaBo, KOUTO MOXE Za MOJI3Ba 3a pellaBaHeTo Ha cropa (KaTo npaBHWM HOPMHU,
KOAEKCM 3a NoBeAeHne, NMpUHLUMNM 3a CNpaBeasIMBOCT, 6€3MpuUCTpacTHOCT);

9. N3MCKBAHUATA, KOUTO CTpaHUTE TpsA6Ba Aa U3MBJHAT, NPean cnopsbT Aa 6bAe pasrienaH, ako nMma
TakMBa, BK/IIOYUTENIHO M3UCKBAHETO MNOTPEBUTENAT [a e onuTan [a paspelln cnopa AUPEKTHO C
Tbproeeua;

10. HanM4YMeTo Ha Bb3MOXHOCT 3a CTpaHUTe Aa Cce OTTErn4aT oT npoueaypata 3a APC;

11. pa3xoamuTe 3a CTpaHUTE MO Cropa, ako MMa TakuBa, BKJIKOUUTENHO npasuiaTta 3a pasnpeaensHe
Ha Te3u pa3xoau B Kpas Ha npoueayparta 3a APC;

12. cpenHaTa NpoaAbLIKUTENHOCT Ha npoueaypaTta 3a APC;

13. npaBHUTe nocneamum oT usxoga Ha npoueaypaTta 3a APC 1 Korato e nNpuioXnMo, CaHKUMnUTE 3a
Hensnb/IHEHNE Ha pelleHne, KOETO UMa 3ab/DKUTENEH XapaKTep 3@ CTpaHUTe no crnopa;

14. v3nbNHUTENHATa CUa Ha pelleHneTo, NOCTUrHATO B paMKuTe Ha npoueaypata 3a APC, ako nma
Takasa.

Yn. 181x. (Hos - OB, 6p. 57 ot 2015 r.) (1) OpraHbT 3a APC mn3rotsa roguweH Aoknaga 3a
OENHOCTTa CM MO anTepHaTUBHO pellaBaHe Ha MoTpebuTencku CriopoBe, KOMTO ce nybnukyBa Ha
HeroBaTa MHTEPHET CTpaHuua, NpeaoCTaBs Ce Ha TpaeH HOCUTEeN MpW MOUCKBAHE WM 4Ype3 Apyru
noaxoasLmM CpeacTBa, 3a Aa ce ocurypu nybamdeH AoCcTbn A0 HEro.

(2) MNoanwHuAT goknag 3a AelHocTTa no an. 1 BkA4YBa cnegHaTa nHdopMaums rno OTHOWEHMe Ha
HaUMOHANHUTE U TPaHCrPpaHNYHUTE CNOpOBe:

1. 6pon Ha nonydyeHuTe Xxanbwu U NnpeaMeTa Ha CNOpPoOBETE MO THX;

2. CUCTEMHM MM 3HAYMTENTHM MPOBAEMU, KOWUTO Bb3HMKBAT YECTO M BOASAT A0 CMOPOBE MexAay
noTpebuTeNn 1 TbpProBuUK; Tasm MHMOPMaUMNS MOXe Aa CbAbpXa M NPEenopbky 3a NpeaoTBpaTaBaHe
WNN pellaBaHe Ha TakuBa NpobneMu C Uen MoBUILIABaHE Ha MpodecuoHanHUTe cTaHAapTu Ha
TbproBuuTe M ynecHsaBaHe o6MeHa Ha MHdOpMauus 1 Ao06pU MPaKTUKK;

3. NpPOUEHTHO M3paxXeHue Ha cnoposeTe, KOUTO opraHbT 3a APC e oTkaszan aga pasrnega, u
NPOLEHTHUSA AS Ha OTAeNHUTE OCHOBaHMSA 3a HanpasBeHUTe oTkasu no 4vn. 181r, an. 5;

4. NpoueHTeH AAN Ha npekpaTeHuTe npoueaypu 3a APC n npuymMHUTE 3a TAXHOTO NpeKkpaTsBaHe,
aKO Ca WU3BEeCTHMU;

5. cpegHa npoab/mHXUTENHOCT Ha npoueaypaTta 3a APC;
6. CTeneH Ha U3NbJIHEHUE Ha pelleHnaTa oT npoueaypaTa 3a APC, ako e n3BecTHa;

7. CbTpyAHMYeCTBO Ha opraHa 3a APC B paMkuTe Ha MpexuTe oT opraHu 3a APC, ynecHsasawm
TPaHCrpaHWMYHOTO pellaBaHe Ha CNopoBe, KOraTo € NpuoXnMo.

Yn. 1813. (Hoe - B, 6p. 57 ot 2015 r.) MNpoueaypHnTe npasuna 3a pabota Ha opraHa 3a APC
TpsibBa Aa ca edeKTUBHM U Aa OTrOBapAT Ha ClleAHUTe U3UCKBAHUS:

1. npoueaypaTta 3a APC ga e necHoA4OCTbIMHA, BKAOUYUTENHO U OHNaMH, 3a ABETe CTpaHM no crnopa,
HE3aBNCNMO KbAde CE€ HaMUpaT,
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2. CTpaHuTe ga uMmaT AoCTbN A0 npoueaypaTta 3a APC, 6e3 aa ca AnbXHU Aa U3Mon3eaT yCnyrute Ha
aABoKaT UNM Apyr IOPUCT; nNpoueaypaTa He TpsabBa Aa nuwasa CTpaHUTE OT NpaBOTO MM Aa TbpCAT
HEe3aBMCMMO CTaHOBULLE MM Aa 6bAaT NpeacTtaBnsiBaHW MW NoAnOMaraHu OT TPETO SiMLE Ha BCEKMU
eTan oT npoueaypara;

3. npoueaypaTta 3a APC pa e 6e3nnatHa wam AOCTbMbT A0 Hes Ja € CBbp3aH C HE3HAUMUTENHU
pa3xoau 3a notpebutenute;

4. koraTto opraH 3a APC e ce3upaH c xanba Ha noTpebuten, Aa yBeaoMsiBa CTPaHUTE MO Criopa
BeAHara cfieq Kato e noayyun BCUYKN AOKYMEHTU BbB Bpb3Ka C XanbaTta;

5. pesynTtatbT OT npoueaypaTta 3a APC ga ce onoBecTsiBa Hal-KbCHO B CPOK 90 KaneHAapHW AHU
CYMTAHO OT AaTaTa, Ha KOATO opraHbT 3a APC e nmonyyua BCUUYKKM AOKYMEHTM Mo xanbaTta; npu
cnopoBe C aKTUyecka W npaBHa C/IOXHOCT opraHbT 3a APC MoXe no CBOS MpeueHKa Aa yabJiku
TO3M CPOK, KaTO 3a ToBa yBeAOMsiBa CTpaHUTe WM onpepesns cpoka, HeobxoauMm 3a pellaBaHe Ha
cnopa.

Yn. 181un. (Hos - OB, 6p. 57 ot 2015 r.) (1) NpouenypHuTe npaBuna 3a pabota Ha opraHa 3a APC
TpsibBa Aa ca crnpaBen/iMBM U Aa rapaHTupaT, Ye CTpaHuTe no crnopa:

1. pasnonaraT C Bb3MOXHOCT Aa M3passiT nosvuusiTa CM B pasyMeH CpPoK, MojiyyaBaT OT opraHa 3a
APC BCMYKM [0BOAM, AOKA3aTesicCTBa, AOKYMEHTM M (daKTu, KOUTO ca npeacTaBeHW OT ApyraTa
CTpaHa, eBEHTYaJIHUTE U3SBIEHUS U CTAHOBMLUA Ha €KCNepTM, KaKTO M Aa MNpenocTaBaT CBOUTe
KOMEHTapu Mo TaX;

2. ca UHGMOPMUPAHKN, Ye He ca ANbXHM A W3MNON3BaT YCNyrMTe Ha aaBoOKaT MM Ha ApYr HOPWUCT,
MOraT Aa MOTbPCSAT HE3aBUCMMO CTAHOBMLLE MAKW Aa 6bAaT NpeacTaBAsiBaHWM MM MoArnoMaraHu ot
TPEeTo Nuue Ha BCeKM eTan oT npoueaypaTa;

3. ca yBeAoMeHu 3a pesynTaTta oT npouedypaTta 3a APC B nucMeHa ¢opMa MM Ha TpaeH HocuTen u
ca nony4yman MOTMBUTE, Ha KOMTO C€ OCHOBaBa PELLUEHUETO;

4. pasnonaraT C Bb3MOXHOCT /[a Ce OTTernsT Ha BCEeKM eTan OoT npoueaypaTta, ako He ca
YIOB/IETBOPEHM OT pe3ynTaTUTE UM OT HaYyMHa Ha NPOTMYAHE Ha npoleaypaTa, KakTo v Aa nonydaT
WHdOpMaLMsa 3a ToBa CBOe MpaBo, Mpean Aa 3anoyHe npoueaypaTa; KoraTto € npeaBuaeHo
3aAb/HKUTENHO y4yacTUe Ha TbproBeua B npoueaypaTa, U3UCKBaHMATA MO W3PEYEHME MbpPBO Ce
npunaraT camo 3a notpeburens;

5. npeau pa npuemat unuv Aa U3NbJHAT NpeanaraHoTo peleHne, ca yBe4AOMEHU, Ye:
a) MoraT Aa npueMmart, OTKa>atT UJInN U3NbJIHAT PELLEHUNETO,

6) yuacTtueTo B npoueaypata 3a APC He M3K/oYBa Bb3MOXXHOCTTA 3a 3almTa no cbaebeH pen;
B) pELIEHNETO MOXE Aa Ce pasfinyaBa OT pelleHne, NOCTaHOBEHO OT CbA;

6. nNpean ga npueMaT WUAM Aa U3NBLAHAT NpeasaraHoTo peleHue, ca MHMOPMUPaAHM 3a HerosuTe
npaBHWM nocneanuun,

7. pasnonarat C pa3yMeH CpPOK 3a pasMWCb/, Npeau Aa npueMaT MpeanaraHoTo pelleHue Wau
CrnopasyMeHNeTo Mo B3aMMHO Cbriacue.

(2) M3nckBaHuaTa Ha an. 1, T. 4 - 7 ce npunaraTt camo 3a npoueaypa 3a APC, npu KoATO CropbT ce
pellaBa 4pes npensiaraHe Ha pelleHue.
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(3) U3uckBaHuATa Ha an. 1, 1. 4 - 7 ce npwuiaraT caMO 3a NOTpebuTens, Korato CbrjacHo
npoueanypHuTe npaBusia 3a pabota Ha opraHa 3a APC npegnaraHoTo pelleHne ctaBa 3a4b/IKUTENHO
3a TbproBeua cnej npueMaHeTo My OT noTpebutens.

Yn. 181k. (Hos - OB, 6p. 57 ot 2015 r.) (1) OpranbT 3a APC TpabBa ga cnasBa npuHUMNa Ha
cBoboaa 1 Aa He nuwaBa NoTpebuTens oT Bb3MOXHOCTTA 3a 3aWmTa no cbaebeH pea.

(2) B npoueaypw, npu KouTo opraHbT 3a APC pewaBa crnop mexay norpebuten v Tbproeey ypes
HajlaraHe Ha pelleHue, peleHMeTo MMa 3aAb/DKUTeNIHa Ccuaa, ako CTpaHuTe npeaBapuTesiHO ca
6bunn yBegoMeHM 3a 3aAb/DKUTENIHUS My XapakTep M ca 3asBWIM U3PUYHO Cbr1acMeTo Cu.
N3pnyHOTO Ccbrnacve Ha TbproBeua He Ce M3UCKBa, ako B npoueaypHuTe npasBwuia 3a pabota Ha
opraHa 3a APC e npeasmnaeHo, 4Ye peleHmnaTa ca 3aab/KUTENTHM 3a Tbproeeua.

(3) KoraTto noTpebuten n TbproBey CKO4YaT CropasyMeHMe 3a pellaBaHe Ha CropoBe OT OpraH 3a
APC, npeaon Aa e Bb3HMKHAA CMoOp MexXAy TsX, M TO nuwasa notpebutens oT Bb3MOXHOCTTA 3a
3awWmTa no cbaebeH pen, ToBa cnopa3dyMeHne He o6Bbp3Ba noTpeburtens.

Un. 181n. (Hos - OB, 6p. 57 ot 2015 r.) OpranbTt 3a APC, KOMTO pewaBa cnop Mexay notpebuten
M TbproBeL 4pe3 HanaraHe Ha pelweHue, crnasBa MpuHUMMNA Ha 3aKOHOCLO6pPA3HOCT, KaTo B
cnyyauTe, KoraTo:

1. HseAMa npoTMBOpEeYMEe Ha 3aKOHW, peleHneTo He TpsibBa Aa nuvwasa noTpebutens ot
Bb3MOXHOCTTa 3a 3awuta no cbaebeH pen, ako He e 6umn nNpeaBapuTenHO YyBeAOMEH 3a
3a0b/KUTENIHUS My XapakTep WM He € 3asiBMl U3PUYHO CbrlacMeTo CUM CbracHO MNpaBoOTO Ha
ObpXaBaTa - 4leHKa Ha EBponeickms Cbko3, Ha 4YMATO Teputopus obumuyanHo npebuBaBaTt
noTpebuTenaT n TbproBeubT;

2. Ma NMpoTMBOpEYME Ha 3aKOHW M € MPUIOXKMMO NPaBOTO, ONpeaesieHO B CbOTBETCTBME C un. 6,
naparpacdun 1 n 2 ot PernameHt (EO) N 593/2008 Ha EBponeickusa napnameHT n Ha CbBeTa oT 17
toHn 2008 r. OTHOCHO MPWIOXMMOTO MPaBO KbM AOroBopHU 3aab/xeHnsa (Pum I) (OB, L 177/6 ot 4
tonn 2008 r.), peweHneTo He TpssbBa Aa nuwasa noTpebuTtens oOT 3awiMTaTa, nNpeaoctaBeHa My OT
pa3nopeabu Ha MpaBOTO Ha AbpXxaBaTa - 4YieHKa Ha EBponenckms Cbl3, Ha 4YUATO TepuTopus
obuyariHo npebuBaBa, N KOUTO He MoraT Aa 6baaT OTMEHEHW Ype3 Crnopa3yMeHuUe;

3. Ma NpoTUBOpPEYME Ha 3aKOHM M € NPUIOXKUMO NPaBOTO, ONpeaeneHo B CbOTBETCTBME C un. 5, an.
1 1 3 ot KoHBeHUMATa OTHOCHO MPUIOXKMMOTO MpPaBO KbM AOrOBOPHUTE 3aA4b/KEHWs, OTKpUTa 3a
noanuceaHe B PuM Ha 19 toHm 1980 r., cbCcTaBeHa B Pum Ha 19 toHKM 1980 r. (patuduumpaHa cbe
3akoH - OB, 6p. 24 ot 2007 r.), peweHueTo He TpsbBa Aa nuwasa noTpebuTtens oOT 3awumTaTa,
npeaocTtaBeHa My OT pa3nopeabuTe Ha NMPaBOTO Ha AbpXKaBaTa - 4YieHKa Ha EBponerickus cbio3, Ha
ymsITO TepUTOPMS 0bMYamHO nNnpebmBaBa, U KOUTO He MoraT Aa 6baaT OTMEHEHU Ype3 Copa3yMeHMe.
Yn. 181m. (Hoe - 1B, 6p. 57 ot 2015 r.) KoraTo cTpaHuTe nanonseat npoueaypa 3a APC, KOSATO He
npeaBMXaa HanaraHe Ha pelleHuWe, AABHOCTHUTE CPOKOBe 3a 3alumMTa no cbaebeH pen He Tekar,
[O0KaTOo npoueaypaTta He MPUK/IIYM.

Yn. 181H. (Hos - OB, 6p. 57 ot 2015 r.) (1) ToproBumTe npenocTtaBAT Ha noTpebutenute
nHdopMaumsa 3a opraHute 3a APC, B umnto o6xBaTt Ha AeNHOCT nonagaT, 1 3a opraHute 3a APC, KbM
KOUTO Ca MOenun aHraXXmMMeHT ga ydacTBaT UauM ca ASbXHW Aa m3nonseat. MHdopMaumsaTa BKIOYBA
ajipeca Ha MHTEpHEeT CTpaHuuaTa Ha CbOTBETHUTE opraHu 3a APC.

(2) WHdopmaumaTa no an. 1 ce npepocrtaBs No siceH, pa3bupaeM M NECHOAOCTbMNEH HAUMH Ha
WHTEPHET CTpaHMUaTa Ha TbproBeua, Korato MMa TakaBa, WM Korato € MnpuioXuMmo, B obwute
yCNoBMS Ha goroBopa 3a npogaxba mau B AOroBopa 3a NpeAocTaBsiHE Ha yCcnyru, npegsaraHu ot
Tbpro.eeua.
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(3) KoraTto cnopbT € OTHECEH 3a pa3srfexzaaHe OT NoTpebuTenss AMPEKTHO KbM TbproBeLa, HO He e
61N peleH Mexay TAX, TbProBeubT € A/TbXEH Aa NpeAoCcTaBuM Ha NoTpebuTens Ha XapTUEeH WM Ha
APYr TpaeH HocuTen MHdopMaumusaTa no an. 1, KaTto Noco4YM Aanu e M3Mon3Ba CbOTBETHUTE OpraHu
3a APC.

(4) TbproBumTe, KOUTO CKAKOYBAT AOrOBOPW 3@ OHAWH NMpoaaxbw unu ycnyru, Kakto u MecrtaTa 3a
OHNAMH TbproBusi, YCTAaHOBEHM B paMKuTe Ha EBponenckuMs Cbio3, MNOCTaBAT Ha WHTEPHET
CTpaHMUMTE CU efleKTPOHHA Bpb3Ka KbM nMnatdopmata 3a OHMAMH pelwaBaHe Ha Crnopose
(nnatdopma 3a OPC), KoATO € NnecHoaAoCTbMHA 3a noTpebuTtennte.

(5) TbproBuuTe, KOUTO CK/IOYBAT AOrOBOPU 3@ OHMaWH npogaxbw wnu ycnyrm, nocoysat
€/IeKTPOHHUTE CU aApecu 3a Bpb3Ka C THX.

(6) TbproBumMTe, KOMTO CKJ/IOYBAT AOFOBOPM 3@ OHMAWH NpoAaxbu uam ycayrm M KOuToO ca noenu
@HMaXXWUMEHT Aa y4yacTBaT WMAM Ca AJbXHW Aa M3N0aA3BaT eauH wiavM nosede opraHu 3a APC 3a
paspelwasaHe Ha cnopose c notpebutenute, nHdopmmpaTt norpebutennTe 3a CbLECTBYBAHETO Ha
nnatdopmata 3a OPC n 3a BB3MOXHOCTTA Aa S W3MON3BaT 3a pa3pellaBaHe Ha 3acsarawurte v
cnopoBe. Te nybnuMKyBaT Ha WHTEpPHET CTpaHWUaTa CUM e/IeKTPOHHA Bpb3Ka KbM MjaaTdopmaTa 3a
OPC, a ako npeanoxeHWeTo 3a CKJ/loYBaHe Ha A0rosop 3a npogaxba unun npenocraBsHe Ha ycnyra
€ HanpaBeHO 4pe3 efleKTPOHHa nowa - NMoco4yBaT Ta3W Bpb3Ka B CaMOTO CcbobuweHue. KoraTo e
npunoXxmmo, mHdbopMaumsaTa ce npenoctaBs M B obwuMTe yCnoBMS Ha AOroBOpuUTE 3a OHJAMH
npogaxbébmu nnu ycnyru.

(7) KoraTo Tbproeeu noco4ysa opraH 3a APC B abp)aBa - 4jeHKka Ha EBponenckus cbtos, pasnmyHa
OT MSACTOTO, KbJleTO € YCTaHOBEH, CNOpbT Ce pellaBa B CbOTBETCTBME C NpouenypHUTE rnpasBuia 3a
paboTa Ha To3M opraH. ThproBeubT € ASTbXEH Aa NpefoCcTaBu Ha noTpebutensa nHdopmaums 3a T03u
opraH B cboTBeTCTBME C an. 1 n 3.

Yn. 1810. (Hoe - OB, 6p. 57 ot 2015 r.) (1) MUHUCTBEPBT HA MKOHOMWKATa € KOMMNEeTEeHTEeH OpraH
no npu3HaBaHe Ha opraHu 3a APC, oTroBapsLM Ha U3NCKBAHMATA Ha TO3M pas3fesi, U BKIIOYBAHETO
UM B CnNMcbka no una. 181n.

(2) MUHUCTBPBT Ha MKOHOMMKATa OCbLUIECTBSABA KOHTPOJ 3@ Crla3BaHe M3UCKBaHUATa Ha PernameHT
(EC) N2 524/2013.

(3) Komucusita 3a 3awWmMTa Ha NOTpebuTennuTe OCbLLECTBSABA AEMHOCT MO aJiITEPHAaTUBHO pellaBaHe
Ha noTpebuTencku cnopoBe 4ype3 MNOMUPUTENHU KOMUCUM U OKa3Ba CbAENCTBME M MNpenocTass
WHpOpMaLMsa 3a Ha4YMHa, NO KONTO noTpebutennte mMoraT Aa ce3upaT NOMUPUTENHUTE KOMUCUN UK
Apyrun opraHu 3a APC.

(4) EBponenckmaT noTpebutenckn uUeHTbp KbM KoMmucusaTa 3a 3awmrta Ha nortpebutenute e
KOHTaKTHa To4dka CcbriiacHo 4n. 7 ot PernameHTt (EC) N2 524/2013 u cbaenctsa Ha notpebutenurte
Aa nonyyaT Apoctbn Ao opraH 3a APC B apyra Abpxasa - 4ieHKa Ha Esponenckus cblos,
KOMMNeTeHTEeH Aa pasrsiefa TpaHCrpaHU4YHMSA CNop, CBbp3aH CbC 3aA4b/HKEHUs, NpouM3TUYaluM OT
Aorosopwu 3a npogaxba nnu 3a NnpegocTtaBsHe Ha YCNyru.

(5) EBponenckuaTt notpebutenckm UeHTbp kbM KoMucusTa 3a 3awmTta Ha notpebutenute okassa
CbAENCTBME W NpeaocTaBs MHPOpMauMs Ha NoTpebuTennTe CbrnacHO M3UCKBAHUATA Ha un. 7,
naparpad 2 ot PernameHT (EC) N° 524/2013.

(6) EBponenckuar noTpebutenckn UeHTbp KbM KoMucusaTa 3a 3awuta Ha noTtpebutenute

npenocTaBsi Ha BCEKW ABE FOAMHM Ha MMHUCTbpa Ha MKOHOMMKAaTa M Ha EBponenckaTta komucus
Aoknag no un. 7, naparpad 2, éyksa "6" ot PernameHnT (EC) N° 524/2013.
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Yn. 181n. (Hos - OB, 6p. 57 ot 2015 r.) MMHUCTBPBT Ha MKOHOMMKaTa onobpsiBa CbC 3amnoBen
CNNCBHK Ha opraHnTe, Npu3HaTK 3a opraHn 3a APC Ha TepuTopusaTa Ha Penybnuka Bwnrapus.

Yn. 181p. (Hos - OB, 6p. 57 ot 2015 r.) (1) OpraH, KOWTO OTroBaps Ha U3WCKBaHUSATa Ha TO3M
pasaen v xenae aa 6bae npusHaT 3a opraH 3a APC 1 BKJ/IIOYEH B cnucbka no 4n. 181mn, nogasa Ao
MUHUCTbPa Ha MKOHOMMKATa MUCMEHO 3asiB/IeHNEe, CbAbpXXaLLo ceaHaTa uHdopmaums:

1. HanMeHoBaHMe Ha opraHa, AaHHM 3a@ KOHTaKT M aApec Ha HeroBaTa MHTEPHET CTPaHuLaA;

2. npaBHO-OpraHusaunoHHa c¢opma (yAOCTOBEpPEHME 3@ perncrpauus, akTyasiHO CbCTOSHWE WK
APYrM OOKYMEHTW), HauuMH Ha (UHaHCMpaHe, BKIOYMUTENHO uHdbOpMaumsa 3a dusnmyeckuTe auua,
KOUTO OTroBapsAT MAM y4dacTeBaT B npoueaypa 3a APC - aBTobumorpadusa n gmnsoMa 3a 3aBbpLUeHO
obpazoBaHue, TAXHOTO Bb3HarpaxaeHne, Cpoka, 3a KOMTO Ca Ha3Ha4yeHu, U OT KOro ca HaeTu;

3. npoueaypHu npasuia 3a pabota Ha opraHa 3a APC;

4. pa3Mep Ha TakCcuTe 3a CTpaHuTe Mo cnopa, ako UMa TaKkuBa;

5. cpeaHa npoAbMXUTENHOCT Ha npoueaypaTa 3a APC;

6. €31UM, Ha KOUTO NoTpebuTenuTe MoraT Aa noAasaT Xa/ibu n Ha KOUTO ce MpoBexaa npoueayparta
3a APC;

7. NpeaMeT Ha CNOpoOBETe, KOMTO NonaaaT B ob6xBaTa Ha npoueaypata 3a APC;

8. OCHOBaHWSA, Ha KOWTO OpraHbT MOXE Aa OTKaxe Aa pasrneja crnop, cbrnacHo yn. 181r, an. 5;

9. nanu oTroeBaps Ha yCroBUATa U Ha U3NCKBaHUATA 3a opraH 3a APC no To3u paszaen.

(2) KbM 3aaBneHmeTo no an. 1 ce npwunaraTt Ageknapauusa 3a uHdbopmaumsaTa no an. 1, 1. 7,
MOTUBMPpaHa AeKnapauuns 3a uMHdopmaumaTa no an. 1, T. 9, KaKTo U Apyrn AOKYMEHTU, CbAbpXKalim
nHdopmaumaTa no an. 1, KOMTO ce NnognuceaT OT inuarta, NpeacTaBfsiBalm opraHa.

Yn. 181c. (Hos - B, 6p. 57 o1 2015 r.) (1) MUHUCTLPBLT HAa MKOHOMUKATA B ABYMeCeYeH CpOK OT
JaTaTa Ha nojaBaHe Ha 3asB/EHNETO U AOKYMeHTUTe no 4n. 181p npeueHsasa fanu opraHbT, nogan
3as8BNIEHNETO, OTroBaps Ha YC/J0BUSATa M Ha M3UCKBaHUATaA Ha TO3M pasgen v ro yseaoMsiBa 3a

pEeEWEHNETO CH.

(2) Mpwn n3BbpLIBaHE Ha NpeueHKka No an. 1 ce B3eMa npeaBua M Cria3BaHETO Ha M3MCKBAHUATA Ha
yn. 181r, an. 7 n 8.

(3) KoraTto ce yCTaHOBST HEpeAOBHOCTM B nMpefocTaBeHaTa MH@opMauns u/vwnm B AOKYMEHTUTE Mo
yn. 181p, MUHUCTLPBT Ha MKOHOMMKATA AaBa yKasaHus 1 onpeaens CpPoK 3a TAXHOTO OTCTpaHsiBaHe.

(4) AKO HepenoBHOCTMTE He 6bAaT OTCTpaHEHM B Cpoka Mo an. 3, 3asB/IEHMETO ce ocTaBs 6e3
pasrnexaaHe.

Yn. 181r. (Hos - OB, 6p. 57 ot 2015 r.) (1) CnucbkbT No 4n. 181n cbabpxa crnegHaTta
nHdbopmaumsa:

1. HauMeHOBaHMe, AAaHHWN 3@ KOHTAKT M agpecC Ha MHTEPHET CTpaHuUUWUTEe Ha CbOTBETHUTE OpraHu 3a
APC;

2. pa3Mep Ha TaKCuTe 3a CTpaHWTe Mo crnopa, CbbupaHM OT CbOTBETHMUTE opraHu 3a APC, ako MMa
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TakuBa;

3. e31um, Ha KoMTo NoTpebutennTe MoraTt Aa nogaBaT Xanbu M Ha KOUTO Ce NpoBeXxaa npoueaypaTa
3a APC Ha cbOoTBEeTHUTE opraHu 3a APC;

4. npeaMeT Ha CropoBeTe, KOUTO mnonagaT B ob6xBaTa Ha npoueaypata 3a APC Ha CbOTBETHUTE
opraHu 3a APC;

5. cnopoBe, KOUTO nonaaaTt B o6xBaTa Ha CbOTBETHUTE opraHu 3a APC, BKJIIOUUTENTHO CEKTOPUTE Ha
MKOHOMMKA U TEXHUTE NIENHOCTU;

6. Aann e HGOﬁXOD,VIMO CbVI3VIl-IeCKO NMPUCBLCTBUNE Ha CTpaHUTE U Ha TEXHUN NpeacTtaBUTESIN, KOraTto €
NpUAOXKMMO, KakTO M Adanum npoueaypata 3a APC ce nposexaa vnam Moxe ga 6bae nposedeHa B
yCTHa uUnun nucMeHa dopmMa;

7. 3aAb/DKUTENEH WAW He3aAb/DKMTENEeH XapakTep Ha pesynrata oT npoueaypata 3a APC Ha
CbOTBETHMSA OpraH;

8. OCHOBaHWSA, Ha KOUTO CbOTBETHMUTE opraHum 3a APC Morat ga oTKaxaT ga pasrnegaTt cnop,
cbrnacHo yn. 181r, an. 5.

(2) MMHUCTBPBT Ha MKOHOMMKATa NpefocTaBs Ha EBponerickata KOMUCUSA CAUCBbKA Ha Mpu3HaTUTe
opraHu 3a APC, kakTo n nHdopmauusTta no an. 1.

(3) Mpu npomMsiHa B MHdbOpMauuaTa no un. 181p, an. 1, 1. 1 - 8 opraHbT 3a APC yBeaomsBa
He3abaBHO MUHUCTbPA Ha MKOHOMMWKATA 3a HaCTbMUINTE NMPOMEHU.

(4) B cnyyaute no an. 3 MUHUCTBPBLT Ha MKOHOMMKATA aKTyanusupa CrNMcCbKa Ha MpusHaTuTe
opraHu 3a APC n ro npepocraBss Ha EBponenckaTta KOMUCUS 3ae4HO C aKkTyasiHa uHdopmaums no an.
1.

(5) Korato MMHUCTLPBT Ha MKOHOMWKATa YCTaHOBU, ye opraH 3a APC, BKJIlOUEH B CMKCbKa MO u/l.
181n, npecrtaHe ga OTroBaps Ha U3NCKBaHMSATA Ha TO3M pasgen UM Ha M3MCKBaHUATa Ha PernameHT
(EC) N° 524/2013, ro yBeaoMsiBa 3a YCTaHOBEHUTE HECbOTBETCTBUS WM AaBa yKasaHus 3@ TAXHOTO
OTCTpaHsBaHEe B onpeaeneH Cpok.

(6) KoraTo opraH 3a APC, BK/OYEH B cNMCbKa No yn. 181n, He M3NbAHW B CPOK yKasaHusTa no an.
5, MUHUCTLPBLT Ha NKOHOMWKATA B TPMMECEYEH CPOK O 3anMyaBa OT CMUCbKa Ha NMpu3HaTUTe opraHu
3a APC 1 npepocTaBsa akTyanmsmpaHusl CNMcbK Ha EBponenckaTta KoMucus.

(7) MUHUCTBLPBT Ha MKOHOMMKATA MOXe MO BCAKO BpeMe pna M3UCkeBa OT opraH 3a APC pga
npeaocTaBs akTyanHa uHdopMaumsa no vn. 181p.

UYn. 181y. (Hos - OB, 6p. 57 ot 2015 r.) OpraH®bT 3a APC e AnbXeH Ha BCeKW ABe roANHU CHUTAHO
OT fgaTtaTa Ha NpU3HaBaHETO U BKIKOYBAHETO MYy B CNMCbKA No 4. 1810 Aa n3rotes M npeaocTass Ha
MUHUCTbpPa Ha WKOHOMMKATa [AoKMaA 3a W3BbplwBaHaTa AEWHOCT, KOWTO BKKOYBA clefHaTta
WHdopMaums:

1. 6poii Ha Mony4yeHUTe xanbu u NpeameTa Ha CNopoBeTe Mo TAX;
2. NpOUEHTEH AAn Ha npekpaTeHuTe npouenypu 3a APC 1 NpuMUYMHUTE 3a TIXHOTO NMpekpaTsiBaHe;
3. cpeaHa NpoAb/KMTENHOCT Ha npoueaypute 3a APC 3a pasrfnexaaHe Ha CropoBe;

4. NMpPOLUEHTHO M3paXKeHWe Ha W3MbJIHEHME Ha pelleHusTa oT npoueaypa 3a APC, ako ToBa e
M3BECTHO;
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5. CUCTEMHU WAU 3HAUUTENHU Npob6/eMu, KOUTO BB3HMKBAT 4YECTO W BOAAT AO CMOPOBE MexXay
noTpebuTenu n TbproBuM; Tasnm MHMOPMaLUS MOXeE Aa CbAbpXa W NPEnopbKu 3a NpeAoTBpaTsBaHe
WNN pellaBaHe Ha TakuBa npobnemu;

6. OUEHKa 3a edeKTMBHOCTTa Ha CbTPYAHWUYECTBOTO B pPaMKUTE Ha MpEexXuTe OoT opraHu 3a APC,
Y/IECHSIBALLUW pELIAaBAaHETO Ha TPaAHCrpaHWYHM CNOPOBE, KOraTo € NPUIoXKnMo;

7. oueHka 3a edeKTUMBHOCTTa Ha npoueaypaTta 3a APC 1 Bb3MOXHUTE HauuHM 3a nogobpssaHe Ha
HEMHOTO PYHKLUNOHUPAHE;

8. obyuyeHue Ha du3mdeckmTe nuua, OTroBapsAWwM WM ydacTBawm B npoueaypa 3a APC, no
nporpama no yn. 181d, an. 8, korato € NPUIOXKNMO.

Un. 181¢. (Hos - OB, 6p. 57 o1 2015 r.) (1) MMHUCTBPBT Ha MKOHOMMKATA U3rOTBSA U NMpeaocTass
Ha EBponeickaTta KOMMUCUA AOKNa4 3a pa3BUTUETO M DYHKLUMOHUPAHETO Ha opraHuTte 3a APC, konto
cbabpxa:

1. Han-pobpuTe NpakTUKM Ha opraHuTte 3a APC;

2. MpPOMNYyCKUTE, KOUTO 3aTpyAHSABAT (PYHKUMOHUPAHETO Ha opraHuTe 3a APC, Mo OTHOLUEHWE Ha
HaUMOHANHUTE U TPAHCIPAaHUYHUN CNOPOBE, Ype3 CTaTUCTUUYECKM [IaHHU, KOraTo € MpUnoXxuMmo;

3. npenopbkuTe 3a nogobpsiBaHe Ha (PYHKUMOHMPAHETO U edeKTUBHOCTTa Ha opraHuTe 3a APC,
KOraTo € NMpuIoXNMO.

(2) MUHUCTBPBT Ha MKOHOMMKATa Ny6NMKyBa Ha MHTEPHET CTpaHMuaTa Ha MUHUCTEPCTBOTO:
1. goknaga no an. 1;
2. cnucbka no yn. 181m;

3. eneKTpoHHa Bpb3Ka KbM MWHTEPHET cTpaHuuaTa Ha EBponeiickata KOMWUCKUSI, Ha KOATO €
ny6MKyBaH CMUCbK Ha NpuU3HaTUTE opraHn 3a APC Ha Abp)KaBUTE - YNeHKM Ha EBponelickusa cbios;

4. enleKTpOHHa Bpb3ka KbM niatdopmarta 3a OPC.

(3) MUHUCTBPBT Ha MKOHOMMKATA ocurypsiea nybnmuyeH AOCTbM A0 CNMCbKa nNo an. 2, T. 3 U Ha
TpaeH HocuTen.

(4) Opranute 3a APC n EBponenckumaT noTpebutencku LeHTbp KbM KoMucusaTa 3a 3awuta Ha
notpebutennte nybnMKyBaT Ha CBOUTE WHTEPHET CTPaHMUM €NeKTPOHHA Bpb3Ka KbM WHTEpHET
CTpaHuuaTta Ha EBponenckaTa KOMUCKS, Ha KOATO € Nyb6anKyBaH CMUCLKBLT Ha MpU3HATUTE OpraHu
3a APC Ha pbpxaBuTe - 4YjleHKM Ha EBponenckus Cblo3, M OCUrypsiBaT €/1IeKTPOHHA Bpb3Ka KbM
nnatdpopmata 3a OPC. Korato e Bb3MOXHO, Te ocurypseaT nybsvyeH [OCTbN A0 CNMCbKa Ha
NpU3HATUTE OpraHn M Ha TpaeH HoCUTen.

(5) KomucusiTa 3a 3awmuTa Ha noTpebuTenuTe HacbpyaBa CAPYXEHMSTA Ha NOTpebutenuTe M Ha
TbproBuMTe Aa ny6AMKyBaT Ha CBOWUTE WHTEPHET CTPaHWLM efIeKTPOHHA Bpb3Ka KbM WMHTEPHET
CTpaHuuaTta Ha EBponelickata KOMUCUSA, Ha KOSATO € My6/MKyBaH CMUCLKBLT Ha NMPU3HATUTE OpraHu
3a APC Ha Abp)XaBUTe - 4YfleHKN Ha EBponeickns cbto3, Aa NpeaocTaBaT ny6avyeH A0CTbM A0 HEro
N oa ocurypsiBaT efleKTpoHHa Bpb3ka KbM nnaTdopmaTta 3a OPC.
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(6) KomucusTa 3a 3awwuTa Ha NOTpebuTenute Hacbp4daBa CAPYXEHUSATa Ha moTpebutenute M Ha
TbprosuuTe Aa nosMwaBaT 0OCBEAOMEHOCTTa CU 3a opraHuTe 3a APC 1 npoueaypHuUTe UM npasBuia 3a
paboTa M Hacbp4yaBa TAXHOTO M3NON3BaHe OT NOTpebuTenuTe n TbprosuuTe.

(7) Komucmusata 3a 3awmnTa Ha noTtpebutenute HacbpyaBa opraHute 3a APC pa obydaBart
dusmyecknTe nuua, OTroBapsAlM WAM yvacTeBalwm B npoueaypa 3a APC, KakTto M ga nosuwasart
E€KCNnepTHUTE CN 3HaHNA U KBaJ'IVICbVIKaLI,VIH.

(8) KomucusaTa 3a 3awinTa Ha NOTpebuTenute cneam 3a KayecTBOTO M KOHCYNITUpa mporpamuTe 3a
obyueHue Ha opraHuTe 3a APC, korato obyuyaBaT dpunsnyeckmtTe nmua, OTroBapslm WM yyacTBallu B
npoueaypa 3a APC.

Yn. 181x. (Hoe - OB, 6p. 57 ot 2015 r.) (1) Opranbt 3a APC 0bMeHs ONUT U CU CBTPYAHWUYM C
apyrn opraHm 3a APC, BkawuuTenHo M C opraHu 3a APC Ha Apyrn AbpXaBW - UNEHKU Ha
EBponelickus Cbio3, NMpu pellaBaHe Ha TpaHCcrpaHu4yHu cnopose. OpraHbT 3a APC pefoBHO 0b6MeHs
n nHbopMaumsa 3a Han-gobpuTe NpakTUKKU Npu pasrnexzaaHe Ha TPaHCrPaHWYHW U HauMOHas HU
noTtpebuTencku cnopose.

(2) KomucusaTta 3a 3awmTa Ha notpebutennte HacbpyaBa opraHmTe 3a APC aa ce NpucbeanHAT KbM
MpeXxa OT OpraHmM 3a anTepHaTMBHO pelaBaHe Ha TpaHCrpaHW4YHW noTpebuTenckn cnopose B
KOHKpPETHM CeKTOpM Ha WKOHOMMKATa, KOorato e u3rpajeHa TakaBa Mpexa B paMKUTe Ha
EBponelickus cblos.

Yn. 181u. (Hos - OB, 6p. 57 ot 2015 r.) (1) MUHUCTBPBT Ha WKOHOMWUKATA HacCbp4yaBa
CbTPYAHMYECTBOTO Mexay opraHute 3a APC, KoMucuata 3a 3awmTa Ha notpebutenute u apyrmute
ObpXaBHW OpraHu, KOUTO OTroBapsAT 3a MpuiaraHeTo Ha 3aKOHOAATE/ICTBOTO 3a 3awurta Ha
notpebutenure.

(2) CbTpyaHm4ecTBOTO MO an. 1 Bk/IOYBA:

1. B3anMeH obMeH Ha MHQoOpMaunsa 3a Hali-406pyK NMpakTUKM B HAKOM CEKTOPM Ha MKOHOMMKAaTa, 3a
KOUTO NMoTpebutenmte MHOroKpaTHO ca noaaBanu xanbu;

2. npepocrtaBsiHe OT cTpaHa Ha KomucmsaATa 3a 3awumTa Ha notpebutenute n Apyrute Abp>XaBHU
OpraHu, KOMTO OTroBapsAT 3a NMpuiaraHeTo Ha 3aKOHOAATEsICTBOTO 3@ 3alumMTa Ha noTpebutenute, Ha
TexXHM4Yyecka ekcrnepTtusa um mHdopmMauus, Heobxoamma Ha opraHuTe 3a APC, koraTto pasnonaraTt C
TakaBa.

(3) Mpwn ocbliecTBABaHe Ha CbTPYAHMYECTBOTO M obMeHa Ha mHdopmauus no an. 2 Komucuara 3a
3aWuTa Ha notpebutenute M Apyrute AbpXaBHWM OpraHu, KOWUTO OTroBapsAT 3a MpuaaraHeTo Ha
3aKOHOAATEeNCTBOTO 3a 3almMTa Ha noTpebuTtennte, cnassaT U3MCKBaHMATa Ha 3aKoHa 3a 3aliuTa Ha
INYHUTE AaHHW.

(4) KomucmsiTa 3a 3aliMTa Ha NOTpebuTenute, ApPYrute AbpXKaBHM OpraHu, KOMUTO OTroBapsT 3a
npunaraHeTo Ha 3aKOHOAATE/NICTBOTO 3a 3alyMTa Ha noTpebutenute, M opraHute 3a APC cnaseat
M3MCKBaHUATa 3a OMnasBaHe Ha c/yxebHaTa, MPoOM3BOACTBEHaTa UM TbproBCKaTa TaliHa, KaKTo U He
pasrnacsiBat ApYrv CBeAEeHWsl, CTaHaauM MM M3BECTHW MPU WKW MO MOBOA M3MbJIHEHWE Ha TEXHUTe
3a4b/IKEHUS.
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Paspen III.
MoMuputenHn KOMMCUM 3a pelwlaBaHe Ha noTpe6burencku cnoposBe (MpeavweH paspgen 11,
3arn. uam. - 1B, 6p. 57 ot 2015 r.)

Yn. 182. (U3m. - OB, 6p. 57 ot 2015 r.) (1) MUHUCTBLPBT Ha WMKOHOMWKAaTa Cb3gaBa ob6WwM K
CEKTOPHU MOMUPUTENTHN KOMUCUMN KbM KOMUCHATa 3a 3awuTta Ha notpebutenuTte, KOMTO Ca OpraHu
3@ anNTepHaTMBHO pellaBaHe Ha NOTpebuTesncku CnopoBe M OTrOBapsAT Ha U3MCKBAHUSATa Ha pasgen
II.

(2) O6wKTe NOMUPUTESTHM KOMUCUM CbAENCTBAT 3a pa3pellaBaHe Ha HauMOHAHU U TpaHCrpaHWYHU
cnopose Mexay noTpebuteny u TbproBuM 3a AOroBOpM 3a npogaxba Ha CTOKM M NpefocTaBsHE Ha
YyCNyru, BK/IOUYMTENHO BbB Bpb3Ka C rapaHuUMOHHaTa OTrOBOPHOCT, MPaBOTO Ha peksamauums 3a
CTOKM WAM YCNyrM, HepaBHOMPaBHW K/ay3n B [AOrOBOPUTE, HENOSHM TbProBCKM MPaKTUKMU,
npenocTaBsiHe Ha CblecTBeHa WHGOpMauus, TYPUCTUYECKM YCAYrm W [OroBOpM, CKJKOYBAHU C
notpeéburtenu.

(3) ObwmTe NMOMUPUTESTHM KOMUCUM pasrfiexpgaT U CnopoBe Mexay noTpebuteny u TbproBuu B
CEeKTOpM Ha MKOHOMMKATA, B KOUTO HAMa opraH 3a APC.

(4) CeKkTOpHUTE NOMUPUTENTHN KOMUCUWN pasriexaat HauMoHalIHWM W TPaHCrPpaHUYHN CMOPOBE Mexay
noTpebuTenn M TbproBuUM B CNEeAHUTE CEKTOPM Ha MKOHOMMKATA: eHepreTMka, BOAOCHabAUTENHU U
KaHa/M3auMOHHM YCNYrK, €eKTPOHHM CbOBLUEHUST M MOLLEHCKM YCNYyrM, TPaHCHOPT U (UHAHCOBMU
yCnyru.

(5) CnopoBe MexAay AOCTaBUYMLM Ha NaTEXHM YCAYrn M Non3BaTeNn Ha NiaTeXHU YyCayru, Kakto 1
MeXAay usgaTenn Ha eNeKTPOHHM Mapu M TEXHWU KJIMEHTM BbB Bpb3Ka C MpuiaraHeTo Ha 3akoHa 3a
naaTeXHUTe yCayrm M naaTtexHuTe CUCTEMM, Ha MOA3aKOHOBUTE akToBe MO MpujlaraHeTo My, Ha
PernameHT (EO) N2 924/2009 Ha EBponeiickmsa napaamMeHT U Ha CbBeTa oT 16 centemBpu 2009 r.
OTHOCHO Npe3rpaHu4yHuUTE naawaHusa B pamMkute Ha O6WHOCTTa M 3a 0TMsiHAa Ha PernameHT (EO) N°
2560/2001 (OB, L 266/11 ot 9 oktomBpu 2009 r.) u Ha Pernament (EC) N° 260/2012 Ha
EBponelickus napnameHT n Ha CbBeTa oT 14 mapt 2012 r. 3a onpegensHe Ha TeXHU4YeCcKn n busHec
WU3NCKBaHWS 3@ KpeauTHW NpeBoAN U AMPEKTHU AebuTn B eBpo M 3a naMeHeHue Ha PernameHT (EO)
Ne 924/2009 (OB, L 94/22 ot 30 mapt 2012 r.) ce pasrnexaaT oT [lommputenHata KOMMUCUS 3a
nJaTeXHW CnopoBe CbrlacHO rflaBa ocMma, pasgen II or 3akoHa 3a naTtexHuTe YyCayrm u
njaaTeXHUTe CUCTEMM.

(6) Bcska cekTOpHa nMOMUPUTENIHA KOMUCUS B CEKTOPp €HepreTuka, BOAOCHAOAUTENHU U
KaHanM3auMoHHU YCNYru, €eKTPOHHU CbObOLWEHUS U MOLWEHCKN YCAyru, TPaHCMopT U (UHAHCOBU
ycnyrm cdopMupa pasnmMuyHM CbCTaBM B 3aBUCUMMOCT OT obxBaTa Ha [AEWHOCT Ha CbOTBETHUSA
perynaTtopeH UM Haa30pPEH OpraH.

(7) MUHUCTBPBT HA MKOHOMMKATA onpeaensl CbC 3anoBes CeaasIMLLETO M pailoHa Ha AeACTBME Ha
o6lWNTE U Ha CEKTOPHUTE MOMMUPUTESTHU KOMWUCUMM, KOUTO LLE CbAENCTBAT 3a MOCTUraHETO Ha
criopasyMeHue mMexay noTpebuTenn u TbproBuu. 3anoBeara ce Ny6/MKyBa Ha MHTEPHET CTpaHuuuTe
Ha MMHUCTEPCTBOTO Ha MKOHOMMKATa M Ha KoMucuaTa 3a 3aluTa Ha notpebutennTe.

(8) Mpencenatensat Ha KoMncuaTta 3a 3awmTa Ha noTpebutennte ogobpsiBa CbC 3anoBed CrUCbK Ha
npeacegaTtennTe, 3aMecTHUK-NpeaceaaTenMte U OCTaHanuTe 4JsieHoBe Ha o6lKUTe U CEKTOpHUTE
NMOMUPUTENHN KOMWUCUM, KOUTO LIE CbAEACTBAT 3@ MNOCTUIAHETO Ha CrnopasyMeHue Mexay
notpebutenn u TbproBuu. 3anoBeAara M CNUCbKLT ce nybnMKyBaT Ha WMHTEPHET CTpaHuuaTta Ha
KoMmucmusaTa 3a 3awmTta Ha notpebutenure.
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Yn. 183. (U3m. - OB, 6p. 57 ot 2015 r.) (1) O6wnuTe NMOMUPUTENTHN KOMUCUM Ca B TPUUSIEHEH
CbCTaB: npeacepaTten, eAvH NpeacTaBUTEN Ha CAPYXeHWe Ha noTpebutenuTte U eanH nNpeacrtaBuTen
Ha CAPYXXeHWe Ha TbprosumTe, 6pPaHLIOBM OpraHM3auMu MM KaMapa Ha TbpProBUUTE OT CbOTBETHUS
ceKkTop.

(2) Mpeacenatensat Ha KoMucuaTa 3a 3awmMTa Ha notpebutenuTe, cbobpa3Ho NpeaMeTa Ha cropa,
onpeaensa npeacenaTennTe Ha 06LIMTE NOMUPUTENHM KOMUCUKM, KOMTO TpsibBa Aa ca HOPUCKOHCYNTH
NN ApYrn CNYyXWUTENU C lopuanyecko obpasoBaHme Ha KoMucusaTa 3a 3aliuTa Ha noTpebuTenure.

(3) OctaHanuTe 4sieHOBEe Ha 06LWWKUTE MOMUPUTENIHUM KOMUCUM TpsabBa Aa npuTexasBaT noaxoasia
kBanudbukaumsa cbobpasHo npegMeTa Ha Cnopa, Aa HE ca OCbXAaHW 3a npecTbnaeHums ot obu
XapakKTep W Aa He ca JUWEeHW OT MpaBoTO Aa ynpa)kHABaT npodecuss uam AeMHOCT B obnactra Ha
pasriexaaHuTe CropoBse.

(4) O6bwuTe NMoMUpUTENHM KOMUCMK ce cdhopMmupaT OT npeacegatenute MM, KOUTo usbupat ot
cnncbka no uyn. 182, an. 8 eauMH npeactaBuUTeEN Ha CAPYyXeHuATa Ha notpebutenute n eauH
npeacTtaBUTeN Ha CAPYXEHUSATa Ha TbproBuuTe, Ha O6paHLWOBW OpraHmMs3aunm UKW Ha KaMapa Ha
TbproBuuTe OT CbOTBETHUSA CEKTOP CbObpa3HO NpeaMeTa Ha criopa.

(5) Ako obwa noMmpuTenHa KOMUCUS HE MOXe Aa ce chopMupa Nopaaun nmnca Ha npeacraBuTeN Ha
COPYXEHWe Ha TbprosBumTe, Ha O6paHWOBM OpraHM3auMm WM Ha Kamapa Ha TbpProBUMTE WMAM Ha
copyxeHue Ha noTtpebutenute, npeacepatenat Ha KomucuaTta 3a 3awmTta Ha noTtpebutenute
onpegens CbC 3anoBen Apyra obwa noMupuTenHa KOMWUCKUSA, KOSTO Aa paspellaBa Cnopose B
paioHa, B KOMTO He MOXe Aa ce cb3aaae oblia nommpuTenHa KoMUCKs.

Yn. 183a. (Hos - 4B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., uam. - AiB, 6p. 57 ot 2015 r.)
(1) CeKkTOopHUTE MNOMUPUTESIHM KOMUCUM Ca B TPUYJIEHEH CbCTaB: npeacepaTtes, onpeneneH ot
CbOTBETHUSA perynaTtopeH WaM HaA30peH OpraH, eauMH npeacTaBuTen Ha KomucusaTa 3a 3awurta Ha
notpebutennte u eavH NpeacTaBUTEN Ha CAPYXEHWEe Ha TbprosuuTe, Ha GpaHLWOBU OpraHn3aunu
WX Ha KaMapa Ha TbProBuMTE OT CbOTBETHUSA CEKTOP, CbI/TAaCHO NpeaMeTa Ha crnopa.

(2) CbOTBETHUTE perynaTtopHM W HaA30pHW OpraHu onpeaendaT npeacenaTenMTe Ha CEKTOpHUTE
NMOMUPUTENHMU KOMUCUWN 3@ BCEKM CEKTOP, BKJIIOUEH B 06XBaTa Ha perynupaHuTe oT TaX AeWHOCTU.

(3) YneHoBeTe Ha CEKTOPHWUTE MOMUPUTENIHM KOMWUCUWM TpsibBa [a OTroBapsT Ha CleaHuTe
N3NCKBaHUA:

1. ga vMaT BUCLIE HOPUANYECKO, MKOHOMMYECKO, TEXHMUYECKo obpasoBaHMe WM APYyro Buclle
06pa3oBaHUE N NOHE TPU FOANHU NMpodecruoHaneH onuT B CbOTBETHUSA CEKTOP;

2. na He ca oCbXAaHu 3a nNpecTbnaeHus ot obu, XxapakTep;

3. oa He ca SIMWeHN OT MpaBoOTO Aa YMpaXxHsBaT npodecusita uamM AerMHOCTTa CM B CbOTBETHaTa
npodecrmoHanHa 061acT, B KOSTO e pasrnexaaTt cnopose.

(4) CeKTopHUTE MOMUPUTENHU KOMUCUKM ce chopMupaT OT npeaceaaTenute MM, KOUTo usbupart ot
cnucbka no yi. 182, an. 8 eavH npeacraButen Ha KomMucusaTa 3a 3awWwmTta Ha NoTpebuTennTe n eamH
npeacTaBUTeNl Ha CAPYXEHME Ha TbproBuMTe, Ha 6paHLWOBM OpraHM3auun WM Ha Kamapa Ha
TbProBUMTE OT CbOTBETHUSI CEKTOP CbOBPA3HO NMpeaMeTa Ha cropa.

(5) AKO CEKTOpPHM MOMUPUTENIHW KOMUCMM He MoraT aa ce cdhopMupaT nopaaud Junca Wau
Hecbriacue 3a y4yacTMe Ha CAPYXEHMe Ha TbproBuMTEe, Ha 6paHLWOBM OpraHM3aLMK AN Ha Kamapa
Ha TbpProBUWTE OT CbOTBETHUS CEKTOP, MOMMUPUTENHOTO MPOM3BOACTBO CE MPOBEXAA B CbCTaB OT
npeaceaaTenUTe Ha CEKTOPHUTE MOMUPUTENHU KOMUCUM U ABaMa npeactaButenn Ha KomucusTa 3a
3almMTa Ha noTpebuTenuTe.
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Yn. 1836. (Hos - OB, 6p. 57 ot 2015 r.) (1) O6bwmMTe M CEKTOPHUTE MOMUPUTENHU KOMUCUMU
BKOUBAT W 3aMeCTHUK-NpeaceaaTesiv, KOUTO U3NbAHSBaT MpaBoOMOWMATa Ha npeacenaTenvte B
TAXHO OTCbCTBME, MPU OTCTPaHABAHETO UM MOpaAau KOHMAMKT Ha WMHTEpecu WM HeCbBMEeCTUMOCT
WIin B Cly4YyamTe, KOrato MM e Bb3/10XXeHO obpa3yBaHeTO Ha MNOMUPUTENIHM NpPOM3BOACTBa MO
NOCTBLMNWUIIN 3as8BIEHUS.

(2) 3amecTHuK-npeacenatennTe TpsibBa Aa OTroBapsaT Ha M3MCKBaHMATa Ha un. 183, an. 2 3a
oblWKnTE MOMUPUTENTHU KOMUCUM WM Ha WU3UCKBaAHMATA Ha ui. 183a, an. 3 3a CEKTOpHUTe
NMOMUPUTENTHN KOMUCUMN.

(3) bposT Ha 3aMeCTHMK-NpeaceaaTennTe ce onpeaenst oT npeaceaatens Ha KomucuaTta 3a 3alimnTa
Ha noTpebuTennTte 3a 06LWINTE NOMUPUTENHN KOMUCUU N OT CbOTBETHUTE HAA30PHUN WU PETYNAaTOPHU
OpraHu 3a CEeKTOPHUTE NOMUPUTENHN KOMUCUM B 3aBUCMMOCT OT NpeaMeTa Ha crnopa.

UYn. 1838B. (HoB - OB, 6p. 57 ot 2015 r.) (1) NMpeacepatenat Ha KoMmucmsaTa 3a 3awmta Ha
noTpebutennte BKAOYBA B CNUCbKa Mo Y. 182, an. 8 Haln-Manko nNo TpMMa NpeacTaBuTeny Ha:

1. KomucusaTta 3a 3awmTa Ha notpebutennte (3a CEKTOPHUTE MOMUPUTENHN KOMUCUN);
2. capyXeHusTa Ha noTtpebutenute;

3. cApyXeHusiTa Ha TbproBumTe, 6paHWIOBUTE OpraHMs3auuM WM KamapaTa Ha TbproBumMte OT
CbOTBETHUS CEKTOP.

(2) PasxoauTe 3a Bb3HArpaKaeHusl Ha 4JleHOBeTe, MPeasioOXeHM 3a yyactue B obwute M B
CEKTOpHUTE MOMUPUTENHW KOMWUCUW MO TO3W pasgesn, ce noemat oT KomucuaTa 3a 3awmrta Ha
notpebutennte, CbOTBETHUS perynaTtopeH WM HaA30peH OpraH, CAPYXeHusTa Ha notpebutennTe u
COPYXeHUATa Ha TbprosuuTte, 6paHWOBMTE OpraHM3aumm MM KamapaTta Ha TbproBuMTe, KOUTO Ca '
onpeaenun.

Yn. 183r. (HoB - OB, 6p. 57 ot 2015 r.) (1) O6wuTe N CEKTOPHUTE MOMUPUTESTHU KOMMUCUMU
OTroBapsAT Ha M3UCKBaHMATa 3a npoueaypuTe 3a aaTepHaTMBHO pellaBaHe Ha HauWoHaMHU U
TpaHCrpaHWYHW CNOpOBe W chna3BaT MNpPUHUMNUTE Ha AO6POBOSTHOCT, €KCNEePTHOCT, HEe3aBMCUMOCT,
6e3npucTpacTHOCT, NpoO3payHoOCT, edeKTUBHOCT, CnpasensiMBocT, cBoboda M 3aKOHOCHLO6pPA3HOCT,
3a/10)keHU B rnasa geseta, pasaen II Ha To3u 3aKOoH.

(2) O6bwnTe N CEKTOPHUTE MOMUPUTENHN KOMUCUM NpeaocTaBaT nHdopmaumsa Ha notpebutennte u
TbproBuuTe 3a AEeWHOCTTa CW, HacbpyYaBaT M Jda pewasaT CnopoBeTe CU  M3BBbHCbAEOHO,
CbTpyAHMYaT U 06MeHaT onuT € Apyru opraHu 3a APC Ha HauWoOHanHO HMBO, KAKTO M C OpraHu 3a
APC Ha Aapyrv AbpXaBu - 4/leHKM Ha EBponenckus Cblo3, Mpu pellaBaHe Ha TpaHCrpaHW4HM
cnopose.

(3) ObwnTE N CEKTOPHUTE MOMUPUTENIHU KOMUCUWM NpenoCcTaBaT MHboOpMaunsa Ha notpebutens 3a
KOMMNETEHTHMUS OpraH 3a ajTepHaTMBHO pellaBaHe Ha CropoBe, KOraTto noJjiydat 3asBfieHMe Ha
noTpebuTten cpewy Tbproeey M NpeaMeTbT Ha CNopa He € OT TAXHAaTa KOMMETEHTHOCT.

(4) O6bwmnTe N CeKTOpHUTE NOMUPUTENHU KOMUCUM CNa3BaT M3WCKBAHUATA 3a 3alMTa Ha NMYHUTE
JaHHUW CbracHoO 3aKoHa 3a 3aliuTa Ha NMNYHUTE AaHHU.

Yn. 183Aa. (Hos - 4B, 6p. 57 o1t 2015 r.) (1) B cny4yan Ha cnop noTpebutenaTt Tpsabsa Aa ro otHece
3a pasrnexaaHe AMPeKTHO KbM TbproBela W CTpaHuTe Aa ce OnuTaT Aa ro pewaT noMexay Ccu.

(2) KoraTo cTpaHuTe Mo an. 1 He ca pewwunan cropa noMexay cu, NoTpebuTenaT MoOXe Aa ce3upa
06LNTE MM CEKTOPHUTE MOMUPUTENHM KOMUCMM B 3aBMCMMOCT OT MpeaMeTa Ha cropa C nogaBaHe
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Ha 3asBfieHne B NMcMeHa dopMa Ao KoMucusaTa 3a 3almTta Ha noTpedbuTenuTe, KOSTo aAMMHUCTpUpa
OeAHOCTTa Ha 06LWUTE U CEKTOPHUTE NMOMUPUTENHMU KOMUCUM.

(3) 3asBneHUETO U NpuapyXaBalUTe ro AOKYMEHTU MoraTt Aa 6baaT noAaZleHn M Mo eNleKTPOHHa
nolLa UIn OHMAlH Ype3 MHTEPHET CTpaHuLaTa Ha KoMucuaTa 3a 3aliMTa Ha noTpeburtenuTe.

(4) MNMoMMPUTENHOTO NpPOM3BOACTBO € HEMNPUCLCTBEHO 3@ CTpaHuMTe Mo crnopa M 06bMeHbT Ha
OOKYMEHTU MOXe Aa Ce M3BbpLUBaA KaKTO OHJIAMH, Taka M Ha MACTO B AE/I0BOACTBOTO Ha Komucusarta
3a 3awuTa Ha noTpebutennte n TepuTOpManHUTE N MOAESIeHUs, MO MOLEHCKN NbT MaM No dakc
(odbnanH).

Yn. 183e. (Hos - OB, 6p. 57 ot 2015 r.) Yyactueto Ha Tbproeeua Win Ha YNbJHOMOLLEH HEros
npeacrtaeuten B npoueaypata 3a APC e pobpoBonHO M Ce oOCblecTBsBa 4pe3 OKa3BaHe Ha
CbAENCTBME W TMpefoCTaBsHE Ha MnoMUpuTenHaTa KOMWUCUMSA Ha HeobxoaumaTta uwHdbOpMaums,
OOKYMEHTU, CTaHOBULLA, eKCrepTU3n 3a NOCTUraHe Ha cnopasyMeHue ¢ notpeburtens.

Yn. 183x. (Hoe - OB, 6p. 57 ot 2015 r.) (1) O6wute N CeKTOpHUTE MOMUPUTENHU KOMUCUMU
CbAENCTBaT 3a pas3pelaBaHe Ha CnopoBe Mexay norpebutenn u TbproBuu, KaTO W3rOTBAT
NOMUPUTENHO MpeasioXKeHne 3a CTpaHuTe, KoeTo, cred kaTo 6bae oaobpeHo OT TAX, MMa cuia Ha
cnopasyMeHune Mexay TsX.

(2) Korato cTpaHMTe MO Cropa ca CK/AUYMAM CMOpa3yMeHMEe, HO HSAKOSA OT TAX He W3MbMHSABA
3abJKEHMSITA CU MO HEro, Apyrata cTpaHa MoXe Aa ce o6bpHE KbM CbAa 3a pasriexiaHe Ha cropa
- NpeAMeT Ha cnopasyMeHUETO.

(3) CTtpaHuTe MoraT Aa nNpuaazaTt U3nb/HUTENHA CUJla Ha CKJIIDUYEHOTO CropasyMeHue, NocTUrHaTo
B MOMUPUTENHOTO NMPOU3BOACTBO, KAaTO ro NPeAOCTaBAT 3a 0406peHMe Npel KOMMETEHTHUS CbA.

(4) O6wnTE N CEKTOPHUTE MOMUPUTESIHM KOMWUCUM He pasriexaar MOBTOPHO CMOpoBe Mexay
noTpebuTenM U TbProBUM, 3a KOUTO € WU3rOTBEHO MOMUPUTESTHO MPEeAsIOXEHNEe, He3aBUCUMO Jasu
CTpaHMUTE ca ro Npuesnn Uau He.

Yn. 1833. (Hos - [AB, 6p. 57 ot 2015 r.) Hag3opHuTe W perynatopHUTe OpraHM oOKa3BaT
CbAENCTBME U CU CbTPYAHNYAT C OOLLUNTE N CEKTOPHUTE MOMUPUTENHN KOMUCUM MPU U3MbIHEHME Ha
TEXHUTE 3aA4bJ/IXKEHNS B X04a Ha NOMUPUTENIHOTO NMPOM3BOACTBO.

Yn. 181in. (Hoe - 1B, 6p. 57 ot 2015 r.) MNpeacepatenat Ha KomucusaTa 3a 3awmTta Ha
noTpebutennte U3roTea roAulleH AOKNAA 3@ AEAHOCTTa Ha obWNnTe U HA CEKTOPHUTE MOMUPUTESHU
KOMWUCUM Bb3 OCHOBA Ha noJjiydeHaTa uHdOpMaums OT npeacenaTesinTe Ha CbOTBETHUTE 06WKM ¥
CEKTOPHW MOMUPUTESTHM KOMUCUM M O MpeaocTaBs Ha MUHUCTbpPa Ha WMKOHOMMKaTa. MoANWHMAT
poknag ce nybnnkyBa Ha MHTEPHET CTpaHuumMte Ha MUMHUCTEPCTBOTO HA MKOHOMMKATa W Ha
Komucusara 3a 3awmta Ha notpebutenuTe.

Un. 184. (U3m. - OB, 6p. 57 ot 2015 r.) (1) MNpeacepatensat Ha KomucumaTa 3a 3aliMta Ha
notpebutennte onpenens CbC 3anoBes MeAMATOpPU, KOUTO Ca CAYXUTENM Ha KOMUCKMATa WU
CbAeNCTBaT 3a paspellaBaHeTo Ha CMopoBe Mexay noTpebutenm u Tbprosum.

(2) Cobpencremero ce ocblecTBsiBa MO MCKaHe Ha noTtpebuten C nojaBaHe Ha 3asiBNeHue Ao
KoMucmaTta 3a 3awmrta Ha noTpebutennTte, KaTto NPOU3BOACTBOTO Npes MeauaTop ce nposexaa B
HaceneHo MACTO, MOCOYEHO W3MEeXAy HaceneHute Mecrta, B kKouto KomucusaATa 3a 3awmrta Ha
notpebutenute nMa TepUTOPUANHN NOAENEHUS.

Yn. 184a. (Hoe - OB, 6p. 57 ot 2015 r.) (1) MNpoum3BoacTBOTO npen ob6WMTE U CEKTOpPHUTE
NOMUPUTENIHU KOMUCUM N MeAnaTop He € 3aA4b/IKMTeNHa npeanocTtaBka 3a npeasiBsiBaHe Ha UCK B
cbaa.
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(2) HdaBHocCT cnupa Aa Tedye, KoraTo € obpa3yBaHO MpPOM3BOACTBO MNpen obwmuTe U CEKTOPHUTE
NOMUPUTENHU KOMUCUU UMK MeamaTop.

Yn. 185. (U3m. - 1B, 6p. 82 oT 2009 ., B cMna ot 16.10.2009 r., u3m. n gon. - B, 6p. 61 ot 2014
r., B cuna ot 25.07.2014 r., nam. - 4B, 6p. 14 ot 2015 r., m3m. - OB, 6p. 57 ot 2015 r.)
MUWHUCTBPBT Ha WKOHOMMKaTa M34aBa MNpPaBWIHMK 3a JAerHOCTTa Ha obwute U CeKTopHuTe
NMOMUPUTENHN KOMUCMM U MNpPaBWIHUK 3@ JAerHOCTTa Ha MeamatopuTe B CbOTBETCTBME C
n3nckBaHuATa Ha pa3saen II.

Paspen 1IV.
CpeacrBa 3a KoJIeKTUBHA 3awumTta. ickoBe 3a npeycraHOBSIBaHE Ha HapyLUeHUs M 3a
ob6e3wereHne Ha noTtpebutenure (Mpeauwen pasaen III - 2B, 6p. 57 or 2015 r.)

Yn. 186. (1) (B cuna ot 01.01.2007 r., gon. - AB, 6p. 53 ot 2006 r., gon. - 4B, 6p. 59 ot 2007 r.,
B cuna ot 01.03.2008 r.) CapyxeHusaTa 3a 3aluMTa Ha noTpebutenuTte, BKIOYEHM B CNMCbKA MO Y.
164, an. 1, T. 7, MoraT Aa npeasiBAT UCK 3a nMpeycTaHoBsABaHEe uAM 3a 3abpaHa Ha AEUNCTBUS UK
TbpPrOBCKW MPaKTUKWU, KOUTO Ca B HapyLlEHWE Ha KONEKTUBHUTE MHTEpecn Ha notpebutenute. NcKbT
Cce pasrnexja No peja Ha rnaea Tpuaecetr u TpeTta "[poM3BOACTBO MO KOMEKTUBHWU uUcCKoBe" OT
paxkgaHCcKus npouecyaneH Kogekc.

(2) HapyweHune Ha KONEeKTUBHUTE MHTEpPECK Ha NoTpebuTennte e BCSKO AENCTBME, KOETO yBpexaa
KOJIEKTUBHM MHTEPECU Ha NoTpebuTtennte M NpoTMBOpeYn Ha pasnopeabute Ha:

1. (u3m. - OB, 6p. 64 ot 2007 r., B cmna ot 08.09.2007 r., uam. - AiB, 6p. 102 ot 2008 r., usM. -
OB, 6p. 18 ot 2011 r., usm. - 1B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., gon. - OB, 6p. 57 oT
2015 r.) rnaa 4eTBbpTa, pasgen I "1oroBopn U3BbH TbProBCKMS 06EKT U 4OroBOpPU OT pa3CcTosiHue"
n pasgen III "HenosinHM TbproBCkM npakTuku", rnaea neta, pasgen II "lMapaHuusa Ha
notpebutenckata crtoka" u pasgen III "Peknamauun", rnaeBa wecrta "HepaBHOMpaBHW Knay3u B
notpeburtenckn gorosopu" m rnaea ceaMma "[loroBopu 3a pasnpejesieHO BbB BpeMeTO MpaBo Ha
nonseaHe Ha cob6CcTBEHOCT. [loroBopuM 3@ AbATOCPOYHM BaKaHUMOHHM npoaykTu. [dorosopu 3a
npenpodax6a u 3amsHa", pasgen II "AnTepHaTMBHO pelwaBaHe Ha noTpebutencku cnopose" WU
pasgen III "MoMupuTENHM KOMUCUK 3@ pellaBaHe Ha noTpebuTenckn cnopose” OT Tasu rniaBea;

2. (u3m. - OB, 6p. 30 oT 2013 r., B cuna ot 26.03.2013 r.) rnasa ceama, pasgen II "OpraHunsmpaHu
rPYNnoOBU N MHAUBWAYASTHU TYPUCTUYECKM MbTyBaHMs € o6wa LeHa" oT 3aKkoHa 3a Typu3Ma;

3. (u3Mm. - B, 6p. 18 oT 2011 r.) rnaea 4eTBbpTa "TbproBCkn CbobLLEHNA"OT 3aKOHA 3a paanoTo U
TeneBnsnsaTa;

4. (n3m. - B, 6p. 53 ot 2006 r., B cuna ot 30.06.2006 r., nsm. - B, 6p. 31 ot 2007 r., B cuna ot
13.04.2007 r., u3sm. - OB, 6p. 18 ot 2011 r.) rnaesa eamHageceTta "PeknaMa Ha nekapcTBeHUTe
npoayKTn"oT 3aKoHa 3a leKapCTBEeHUTE NPOAYKTU B XyMaHHaTa MeanLUNHa;

5. (HoBa - 1B, 6p. 51 oT 2006 r., B cuna o1 24.12.2006 r.) 3akoHa 3a efileKTpOHHaTa TbproBus;

6. (HoBa - 1B, 6p. 53 ot 2006 r., B cuna ot 30.06.2006 r.) 3akoHa 3a NMOTpebUTENCKUSA KPEaAUT;

7. (HoBa - OB, 6p. 105 ot 2006 r., B cuna ot 01.01.2007 r.) 3akoHa 3a npeaocTtaBssHE Ha
¢WHAHCOBK yCNyrn OT pa3CTosiHuE;

8. (HoBa - 1B, 6p. 18 o1 2011 r.) 3aKkOHa 3a AeMHOCTUTE MO NpeaocTaBsHe Ha YCNyru;

9. (npeanwHa 1. 5 - 1B, 6p. 51 oT 2006 r., B cuna ot 24.12.2006 r., npeanwHa 1. 6, gon. - B, 6p.
53 ot 2006 r., B cuna ot 30.06.2006 r., npeavwHa 1. 7 - OB, 6p. 105 ot 2006 r., B cmna oT
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01.01.2007 r., npegmwHa 7. 8 - OB, 6p. 18 ot 2011 r.) ApyrM 3aKOHM, UMaLM OTHOLIEHWE KbM
3awuTaTta Ha noTpebutenute nnm

10. (HoBa - OB, 6p. 53 o1 2006 r., B cMna ot 30.06.2006 r., usm. - B, 6p. 59 ot 2006 r., B cMna oT
01.01.2007 r., npeamnwHa 1. 8 - B, 6p. 105 ot 2006 r., B cuna ot 01.01.2007 r., npeamwHa 1. 9 -
OB, 6p. 18 ot 2011 r.) HauMOHaNMHOTO 3aKOHOAATE/ICTBO Ha AbpXXaBa - 4YJeHKa Ha EBponenckus
Cbl03, KOETO BbBeXAa C/ieAHUTE ANPEKTUBMU:

a) (n3m. - B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., oT™. - B, 6p. 102 oT 2008 r.)

6) (u3m. - 4B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., usm. - B, 6p. 61 ot 2014 r., B cuna
ot 25.07.2014 r.) Aupektnea 2011/83/EC;

B) (m3m. - B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., nam. - AB, 6p. 18 ot 2010 r., B cuna
oT 12.05.2010 r.) AnpekTtnBa 2008/48/EO Ha EBponelickus napnaaMeHT M Ha CbBeTa OT 23 anpun
2008 r. OTHOCHO AOroBOpuUTE 3a MOTpebuUTENCKM KpPeanTn U 3a OTMsHa Ha AdupekTtmBa 87/102/EMO
Ha CbBeTa (OB, L 133 /66 oT 22 man 2008 r.);

r) (m3m. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., u3m. - B, 6p. 61 ot 2014 r., B cuna
ot 25.07.2014 r.) AnpexkTtmBa 2010/13/EC Ha EBponelickus napnameHT n Ha CovBeta oT 10 mapTt
2010 roamHa 3a KOOPAMHMPAHETO Ha HSAKOW pa3nopendbu, YyCTaHOBEHW B 3aKOHW, MOA3AaKOHOBU M
aAMWUHUCTPATUBHN aKTOBE Ha AbpXaBWUTE 4YIEHKW, OTHACHAWMWM ce A0 NnpenocTaBsHETO Ha ayauvo-
BU3yasiHM MeaniiHu ycnyru (upekTuBa 3a ayamo-BulyanHute meaumiidu ycnyrum) (OB, L 95/1 ot 15
anpun 2010 r.);

a) (v3m. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) AmnpektuBa 90/314/ENO Ha CbBeTa
oT 13 toHM 1990 rogMHa OTHOCHO MAaKeTHUTE TYPUCTUYECKM MbTYBaHWUS, NAKETHUTE TYPUCTUUYECKMU
BaKaHUWM N NAKETHUTE TYPUCTUYECKM O0BUKONKN;

e) (u3m. - 1B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., ot™. - AB, 6p. 102 oT 2008 r.)

x) (u3m. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) Aupektnea 93/13/EMO Ha CbBeTa
OTHOCHO HEpaBHOMPAaBHUTE KJlay3u B MOTpebuUTenckmute 4OroBopu;

3) (u3m. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., usm. - OB, 6p. 18 ot 2011 r.)
OvpekTuBa 2008/122/EO Ha EBponenckms napnaMeHT n Ha CbBeTa oT 14 sHyapu 2009 r. OTHOCHO
3awmrata Ha notpebuTennMte Mo OTHOLIEHME Ha HSKOW acneKkTW Ha AOroBopuTe 3a pasnpenesneHo
BbB BpeMeTO MNon3BaHe Ha COBCTBEHOCT, AbJIFOCPOYHM BaKaHUWMOHHM MNpoAyKTW, npenpogaxba u
3aMsaHa (OB, L 33/10 ot 3 deBpyapu 2009 r.);

n) (usm. - 4B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., oT™. - B, 6p. 61 oT 2014 r., B cuna
ot 25.07.2014 r.)

K) (m3m. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) OupektmBa 1999/44/EOQ Ha
EBponerickua napnameHT M Ha CbBeTa OTHOCHO HAKOW acrnekTu Ha npoaaxbata Ha noTpebutencku
CTOKM M CBbp3aHUTE C TAX rapaHumu;

n) (vam. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) Aupektusa 2000/31/EO Ha
EBponerickua napnameHT M Ha CbBeTa 3@ HSAKOM MpaBHM acfekTM Ha ycayrute Ha
nHbopMaumMoHHOTO 06WecTBO, U NO-CneumasnHO Ha efieKTPOHHAaTa TbproBusl Ha BbTPELWHUA nasap
(AnpekTuBa 3a eNneKTpoHHaTa TbproBus);

M) (u3m. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) AupektnBa 2002/65/EO Ha
EBponerickua napnameHT U Ha CbBeTa OTHOCHO AWCTAHUMOHHA TbProBus Ha noTpebutencku
dbUHaAHCOBM ycnyrm M 3a mM3MeHeHume Ha [OupektmBa 90/619/EMO Ha CbBeTa M Ha AMPEKTUBMU
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97/7/EO n 98/27/EO;

H) (HoBa - 1B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) AupektmBa 2005/29/EO Ha
EBponelickuss napnamMeHT M Ha CbBeTa OTHOCHO HENOS/IHW TbProBCKM MPaKTMKM OT CTpaHa Ha
TbproBuM KbM NOTpebuTenn Ha BbTPEWHUA MNa3ap U usMeHeHne Ha [Aupektusa 84/450/ENO Ha
CbBeta, ampektmnsn 97/7/EO, 98/27/EO n 2002/65/EO Ha EBponelickms napnameHT n Ha CbBeTa, U
PernameHT (EO) N2 2006/2004 Ha EBponerickmus napsiaMeHT n Ha CbBeTa;

0) (HoBa - OB, 6p. 15 ot 2010 r., B cuna ot 23.02.2010 r.) AmpektuBa 2006/123/EOQ Ha
EBponelickus napnameHT n Ha CbBeTta OoT 12 gekemBpu 2006 r. OTHOCHO yCNyruTe Ha BbTpPeELIHUS
nasap;

n) (Hoea - OB, 6p. 57 ot 2015 r.) Anpektnea 2013/11/EC Ha EBponenckmss napaamMeHT U Ha
CbBeTta oT 21 man 2013 r. 3a anTepHATMBHO pellaBaHe Ha NoTpebuTenckn CnopoBe U 3a U3MEeHeHne
Ha PernamenTt (EO) N° 2006/2004 u OunpektmBa 2009/22/EO (OupekTtmBa 3a APC 3a notpebutenn)
(OB, L 165/63 ot 18 toHn 2013 r.).

11. (HoBa - OB, 6p. 57 ot 2015 r.) PernamenT (EC) N° 524/2013 Ha EBponenckns napnaMeHT U Ha
CbBeTta oT 21 man 2013 r. OTHOCHO OHJIaMH pellaBaHe Ha MoTpebuTenckm CnopoBe U 3a U3MEHEeHne
Ha PernameHT (EO) N2 2006/2004 n AupektuBa 2009/22/EO (PernameHT 3a OPC 3a noTtpeburtenn).

(3) (U3m. - OB, 6p. 53 ot 2006 r., B cuna ot 30.06.2006 r., n3m. - AiB, 6p. 64 ot 2007 r., B cuna ot
08.09.2007 r., u3M. - B, 6p. 102 ot 2008 r.) Nck 3a npeycraHoBsiBaHe wuau 3a 3abpaHa Ha
OENCTBUS WM TbProBCKM MPaKTUKW, KOUTO Ca B HapyLIEeHMEe Ha KONEKTUBHUTE WHTEpPEeCcU Ha
notpebutenute, Moxe aa npeasiesaBa n KommucuaTta 3a 3awmTta Ha notpebutenure.

Yn. 186a. (Hos - 1B, 6p. 53 o1 2006 r., B cuna ot 01.01.2007 r.) (1) Uck no un. 186, an. 1 Moxe
Aa npeasBn u kBanuduuupaHa opraHusauus Ha Abp)xaBa - 4ieHka Ha EBponenckms cbto3, Ha
TepuUTOpUSATa Ha KOSTO Ca HacTbNWUAW NOCAeAMUMTe OT HAapyLUEHUETO Ha KOSIEKTUBHUTE MHTEpPEeCU Ha
notpebutennte, N3BbPLIEHO Ha TepuTopusaTa Ha Penybnnka Bbarapus.

(2) KanudwuumpaHa opraHusaums Moxe Aa npeasisn UCK no asn. 1, npu ycnosue ve:

1. HapyweHWeTOo HaKbpHsiBa UMHTEpecuTe, KOUTO ca 06eKT Ha 3awuTa OT Tasm KeanuduumpaHa
opraHmsauuns,;

2. opraHusaumaTa e BK/OYEeHa B CNUCbKa Ha KeBanuduuMpaHuTe oOpraHusauuu, M3roTBeH OT
Esponerickata komucusa n nybnmkyesaH B "OdununaneH BecTHMK" Ha EBponenckums cotos.

(3) CbabT npeueHsBa Aany NpeagMeTbT Ha AEMHOCT Ha KBanuduuMpaHaTa opraHmM3aums, BK/IOYEHa
B CMMcbKka no an. 2, T. 2, A N03BOJISiBA Aa NpeasiBM MCKa 3a 3almTa Ha KOJIEKTUBHUTE MHTEPECU Ha
notpebutenure.

Yn. 1866. (Hos - 1B, 6p. 53 ot 2006 r., B cnna ot 01.01.2007 r., ot™. - 1B, 6p. 59 ot 2007 r., B
cuna ot 01.03.2008 r., gon. - 4B, 6p. 64 ot 2007 r., B cnna ot 08.09.2007 r.)

Un. 187. Korato npueme, 4e onpegeneHa TbproBCcka npakTMKa WM [ENCTBME CbCTaBnsBa
HapylweHue no 4n. 186, cbAbT MOXe aa:
1. 3a4b/KM Npon3BOAUTENS, BHOCUTENS, TbproBeLa U A0CTaBYMKa Aa Oorfnacu no noaxoAsily Ha4yuH m

3a CBOSI CMeTKa CbAebHOTO pelleHuMe Wan 4acT OT Hero u/unu ga Hanpasum nNy6aNMUYHO KOpUrMpaLLo
N3sBJIEHME C orneq OTCTpaHsBaHe Ha edekTa OT HapyLeHMeTo;
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2. pasnopeaM Ha nNpoM3BOAMTENS, BHOCWUTENs, TbproBeua M [OCTaBUMKA Ja MpeyCcTaHOBM
He3aKOHHaTa TbproBCKa MpakKTWKa WAM Aa OTCTpPaHu OT AOoroBopa HepaBHOMpaBHaTa kjaysa B
onpenesnieH cpok;

3. NOCTaHOBM APYrM NOAXOASAWM MEPKN 3a NpeyCTaHOBSABaHE Ha HapylleHUsaTa NO MCKaHe Ha nuuaTa
no yn. 186, an. 1.

Yn. 188. (1) CapyxeHuaTa Ha noTpebuTennte umaT NpaBo Aa NpeasiBAT UCK 3a obeslleTsBaHe Ha
BpeanTte, Npu4HMHEHN Ha KOJIEKTUBHUTE UHTEPECU Ha I'IOTpeﬁl/ITeJ'IVITe.

(2) (Ot™. - OB, 6p. 59 ot 2007 r., B cuna ot 01.03.2008 r.)
(3) (Ot™. - OB, 6p. 59 ot 2007 r., B cuna ot 01.03.2008 r.)

(4) Korato wuckaHeTo 3a obe3lleTeHMe € npeasiBeHO OT MNoBe4ye OT eAHO CAPYXEHuMe Ha
noTpebutennte, obe3leTEHNETO Ce NPUCHXAA HA BCUUKKM ULLLM 3a 06LWO pa3nopexaaHe.

(5) Mony4deHoTo obe3weTeHne Moxe Aa 6bAe M3pa3xoABaHO CaMO 3a 3aluMTa Ha MHTeEpecuTe Ha
notpebutenure.

Un. 189. (1) Korato ca npuyMHEHW Bpeaun Ha ABamMa wian nosede norpebutenu, capyXeHusita Ha
notpebutennTte MoraT Aa NpeasiBAT OT TAXHO MMe UCK npej cbaa 3a obesweTeHne Ha npeTbprneHnTe
OT noTpebutenute Bpeaun, Npu ycnoBue ye:

1. notpebutennte morat Aa 6bAAT YCTAHOBEHMU;

2. noTpebutennTte ca npeTbpnenn MHANBMAYyanHW Bpean, NpUYNHEHN OT €4AnH U Cbl, NpousBoauTen,
BHOCUTEN, Tbproeeu nwan AoCTaB4yunK, N BpeanTe nMmat €amH U Cbll Nponsxon,

3. capyxeHueto Ha notpebutenute € 6MN0 yNbJAHOMOLEHO C U3PUYHO MUCMEHO MbJIHOMOLLHO 3a
npouecyasHO NpeacTaBUTEsICTBO MOHE OT ABaMa notpebuTenu aa 3aBeae MCK 3a obesuleTeHue OT
MMETO Ha Te3m noTpebutenn n ga rm NpeacTasnsBa B npoueca.

(2) (Ot™. - OB, 6p. 59 ot 2007 r., B cuna ot 01.03.2008 r.)

(3) (Ot™. - OB, 6p. 59 ot 2007 r., B cuna ot 01.03.2008 r.)

(4) YcnoBusita no an. 1 TpsA6bBa Aa ca Hanvue M 3a NpeasBsABAHETO Ha rpaXAaHCKW WCK B
HakasaTesieH npouec Nno pefa Ha HakasaTenHo-npouecyanH1s KoAeKC.

(5) (Ot™. - OB, 6p. 59 ot 2007 r., B cumna ot 01.03.2008 r.)
Yn. 190. (U3m. - OB, 6p. 53 oT 2006 r., B cuna ot 30.06.2006 r.) NckoBeTe no To3m pasaen ce
npeasiBsiBaT MO MSACTOTO Ha M3BbpLIBaAHE Ha HapYWEHWETO WM MO TMOCTOSHHMS aApec Wnu

ceJannueTo Ha OTBETHUKaA.

Yn. 190a. (Hos - B, 6p. 53 ot 2006 r., B cuna ot 30.06.2006 r., oT™. - B, 6p. 59 oT 2007 r., B
cuna ot 01.03.2008 r.).
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NnaBsa pecera.
KOHTPON

Yn. 191. (1) (U3m. - OB, 6p. 82 o1 2009 r., B cMna ot 16.10.2009 r., n3am. - 4B, 6p. 18 ot 2011 r.)
KOHTpPONBT NO TO3M 3aKOH Ce ocbllecTBABa OT KoMmucmaTa 3a 3awmnTa Ha notpebutenure.

(2) KoHTponbT no rnaBa neta, pa3gen I "O6wa 6e3onmacHOCT Ha CcTokuTe M ycnyrute" ce
OoCblUecTBsIBa OT opraHuTe no un. 82.

(3) (M3m. - OB, 6p. 61 oTr 2014 r., B cuna ot 25.07.2014 r.) KoHTpOn®bT No rnaea BTOpa, rnasa
yeTBbpTa, pasgen II n rnasa neta, pasgenu II mn III ce ocbuwecTBsgBa U OT 3BEHaTa 3a 3alUMTa Ha
notpebutenute B 06WMHCKUTE aAMUHUCTPaLUN.

(4) (HoBa - OB, 6p. 18 ot 2011 r., B cuna oT 01.11.2012 r.) KoMmucuaTa 3a 3awmta Ha
noTpebutenntTe OCbLLECTBABA KOHTPOJ 3a M3MbJIHEHMETO Ha M3MCKBaHuATa Ha PernameHT (EO) N
1222/2009 Ha Esponeickmna napnameHT M Ha CobBeta oT 25 HoemBpu 2009 r. OTHOCHO
€TMKeTUPaHETO Ha ryMM MO OTHOWEHMEe Ha ropvBHaTa e(EeKTUBHOCT U APYrM CbLECTBEHMU
napametpu (OB, L 342/46 ot 22 pekemBpu 2009 r.), HapuyaH no-Hatatbk "PernameHt (EO) N°
1222/2009".

(5) (HoBa - OB, 6p. 61 ot 2014 r., B cuna oT 25.07.2014 r.) KoMmucuaTta 3a 3awmta Ha
notpebutenute e opraH no Haa3op Ha nasapa no 4n. 18 ot PernameHt (EC) N2 1007/2011 Ha
Esponelrickna napnamMeHT n Ha CobBeTa oT 27 centemBpu 2011 r. OTHOCHO HaMMEHOBaHMATa Ha
TEKCTUIHUTE BJlaKHa U CBBbP3aHOTO C TAX €TUKETMPaAHE U MapKMpaHe Ha TeKCTUIHUTE MPOAYKTM MO
OTHOLIEHMEe Ha TeXHWUS BAAKHECT CbCTaB M 3a OTMsAHa Ha [AupekTtuBa 73/44/EVMO Ha CbBeTa M Ha
avpektuen 96/73/EO n 2008/121/EO Ha EBponeickus napnameHT u Ha CobBeTta (OB, L 272/1 oT 18
oktoMmBpu 2011 r.), Hapm4yaH no-HaTaTbk "PernamenT (EC) N2 1007/2011", n ocblecTBsiBa KOHTPON
3a Cna3BaHe U3NCKBaHMATA Ha MOCOYEHMUS perfiaMeHT.

(6) (Hosa - OB, 6p. 57 ot 2015 r.) KomMmucuarta 3a 3awmra Ha noTpebuTennte oCblLeCcTBSBa KOHTPOSI
3a cnasBaHe Ha M3nckBaHuATa Ha PernameHT (EC) N2 524/2013.

Un. 192, JNbXKHOCTHUTE NiNLA Ha KOHTPOJSIHUTE opraHu no yn. 191 umat npaso:

1. Ha cBo6OAEH AOCTBLM B MPON3BOACTBEHUTE M TbProBCcKUTE 06eKTH;

2. Aa n3nckeaT HeobxoamMuTe 4OKYMEHTM BbB Bpb3Ka C OCbLLECTBABAHMS OT TAX KOHTPOS;
3. na B3emat npobu 1 MocTpu 3a NabopaTopHK n3cnenBaHus;

4. pa NpuBAMYaT eKCnepTn B CbOTBETHATa 06/1acT, KOraTo NpoBEpKAaTa € 0CO6EeHO CNoXHa U U3MUCKBA
crneumanHu 3HaHus;

5. na cbCTaBAT aKTOBE 3a YCTaHOBABAHE HA HapyLleHus.

Yn. 192a. (Hos - 4B, 6p. 105 ot 2006 r., B cuna ot 01.01.2007 r.) (1) ANbXHOCTHUTE Nnmua oOT
KomucusaTta 3a 3awmTa Ha notpebutennte nMaTt Npaso u:

1. Ha AOCTbN A0 BCUYUKW AOKYMEHTW, CBbP3aHW MPSKO UAN KOCBEHO C HapyLleHME Ha TO3W 3aKOH,
He3aBMCUMO OT popMaTa Ha AOKYMEHTa;

2. [a pas3nopeasaT Ha BCSAKO nuue Aa NpefocTaBu CBeleHUS 3a HapyLleHUs Ha TO3M 3aKOH, KOUTO ca
MY U3BECTHMU,

3. Aa U3BbPLUBAT MPOBEPKUN HA MSACTO.
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(2) NpeacepatenaTt Ha KomucuaTta 3a 3awimTa Ha noTpebutenmte nMa npaso aa:
1. pasnopean NMCMEHO Ha HapywuTens Aa NpeycTaHOBM HapyLeHMETO Ha TO3M 3aKOH;

2. M31CKa OT HapylwuTens Aa Aeknapupa, ye e NpeycTaHoBM HapyLEeHNETO Ha TO3M 3aKOH U, ako e
Heo6XxoAMMO, Aa ro 3a4b/XXK Aa Hanpasu AeKnapauunsaTa o6LIeCTBEHO AOCTOSHUE;

3. pasnopean npekpaTtsBaHe WM 3abpaHa Ha BCSKO HapylWleHWe Ha TOo3M 3akoH U, ako e
HeobxoAMMO, Aa HanpaBW pasnopexAaHeTo 3a MpekpaTsBaHe WM 3abpaHa Ha HapylUeHMeTo
o6LLEecTBEHO AOCTOSAHME,

Un. 193. ANbXHOCTHUTE NNLA Ha KOHTPOJSIHUTE opraHu no un. 191 ca anbXHU Aa:
1. ycTtaHoBaABaT TOYHO daKTUTE NPU U3BBbPLUBAHUS OT TAX KOHTPO;

2. [aBaT 3a4b/DKATENHU MpeanucaHusl 3a OTCTPaHsIBAaHE HA HECbOTBETCTBUSA M HApYLIEHWUS Ha
3aKO0Ha;

3. naBaT 3aKJIl0YEHUS MO Bb3PaXeHUAaTa BbB Bpb3Ka C YCTAHOBEHUTE HapyLUeHUs;

4. onasBaT cny)xebHaTa, NPoOM3BOACTBEHATa M TbProBcKaTa TaliHa M [a He pasrnacsBaT AaHHU OT
NPOBEPKUTE Mpean TAXHOTO MPUKJIOYBAHE, KaKTo U Aa He M3Non3eaT MHdOpMaunusaTa oT NpoBepKaTa
N3BbH NpeAHa3HauYeHneTo i;

5. yBeAoMsiBaT CbOTBETHMA CMELManM3MpaH OpraH 3a KOHTPOM B C/lydauTe, KOraTto CMATaT, ye e
Hannue HapyleHne Ha Apyr HOPMATUBEH aKT.

Yn. 194. CneunanunsmpaHnTe opraHu 3a KOHTPO, NpeaBUAEHN B APYTY HOPMaTMBHM aKTOBE, YAUTO
KOHTPOJIHM (YHKUMM Ca CBbp3aHW TMpPSAKO WM KOCBEHO CbC 3alMTaTa Ha noTpedbutenuTe,
cbaencTBaT Ha KoMuncusiTa 3a 3awmMta Ha noTpebutennte, KaTo:

1. 5 yBegoMsiBaT 3a C/ly4yaun, B KOUTO CMATAT, Ye € Ha/MUe HapyLlEHME Ha TO3U 3aKOH;
2. yyacTBaT B M3BbPLIBAHETO Ha CbBMECTHU NPOBEPKMU.

Yn. 194a. (Hos - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) Komucmata 3a 3awmra Ha
noTpebutennte KOOpAMHMpPA Ha HAUMOHANHO HWBO [AEWHOCTTa Ha aAMWHUCTPATUBHUTE OpraHu,
MMaLLM OTHOLWEHME KbM 3awmTaTa Ha noTpebutenute.

(2) PbKOBOAMTENUTE W ASBLXKHOCTHUTE NMLUA HA KOHTPOSIHUTE OpraHu, MMallyM OTHOLUEHWE KbM
npasaTa Ha NoTpebuTenunte, ca ANbXHM Aa CbTPYAHWYAT M A3 OKa3BaT CbaeicTene Ha KomucusaTa
3a 3almMTa Ha nNoTpedbuTenuTe Npu oCbLECTBABAHE Ha nNpasoMoLwmaTa .

Yn. 195. (Jon. - 4B, 6p. 108 ot 2006 r., B cuna ot 01.01.2007 r., usMm. - 4B, 6p. 82 o1 2009 ., B
cuna ot 16.10.2009 r., nam. - 4B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., nam. - 4B, 6p. 14 ot
2015 r.) Tobute n caHkumute, CbbpaHWM MO TO3M 3aKOH, Ce aAMUHUCTpUpAT no 6raxera Ha
MWHUCTEPCTBOTO Ha WMKOHOMMKATa, C W3K/IKOYEHME Ha rnobute M CaHKUMMUTE MO HaKa3aTesHu
NOCTaHOBJIEHUS, U34aAEHN OT KMETOBE Ha OBLWMHU UM YNMBAHOMOLWEHN OT TAX OANBXHOCTHM Nuua,
KOWTO MOCTBbMNBAT MO CbOTBETHUA OBLMHCKN BroaXeT.

Yn. 196. (1) (U3m. - OB, 6p. 82 ot 2009 r., B cuna ot 16.10.2009 r., usm. - 4B, 6p. 61 ot 2014 r.,

B cuna ot 25.07.2014 r., uaMm. - OB, 6p. 14 ot 2015 r.) MNo 6woaxera Ha MUHUCTEPCTBOTO Ha
MKOHOMMKaTa ce NpeaBuXaaT CpeAcTBa 3a CnefHnTe AEMHOCTM MO TO3M 3aKOH:
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1. n3roTBsiHe Ha HOpPMATMBHM aKTOBe 3a 3alinTa Ha noTpebutenuTe;

2. NporpamMmu u ydactusi B HaAUMOHAHN U MeXAyHapoaHW NMposiBX 3a 3aliMTa Ha noTpebutennte;
3. nognomaraHe AenHOCTTa Ha CAPYXeHusaTa Ha notpebutenuTte no un. 172;

4. ocurypssaHe pabortata Ha HaumoHanHus CbBeT 3a 3alimnTa Ha noTpebutenute;

5. nHpopmMauma u nonynspusmpaHe Ha AEMHOCTMTE NO 3allMTa Ha NMpaBaTa Ha noTpebutennte;
6. KBanudmKauus n obyyeHmne Ha CNy>XUTeNuMTe Ha OpraHuTe 3a 3almMTa Ha noTpebutenute;

7. nognomaraHe Ha AeNHOCTTa Ha MOMUPUTESTHUTE KOMUCUMK NOo 4un. 182;

8. usrpaxgpgaHe, pasBuTme n NogAbpXXaHe Ha MaTepmasHa 6a3a Ha KOHTPOSIHUTE OpraHu;

9. aHan3n 1N eKCcrnepTmnsn, CBbP3aHN C KOHTPOSHATa AENHOCT N0 TO3WU 3aKOH;

10. 3acTpaxoBKa Ha CIIY>XUTENINTE Ha KOHTPOJSIHUTE OpraHM No TO3M 3aKOH;

11. Bb3HArpaXXgeHuMsa Ha HE3aBUCUMM EKCMEepPTU, KOHCYNTAHTU U U3BbHWATHWU CbTPYAHULU W
ocurypsiBaHe Ha ycrioBusa 3a TaxHaTa paboTa;

12. KOMaHAMPOBAHE Ha CNYXWUTENUTE Ha KOHTPOJIHMTE OpraHu Mo TO3M 3aKOH Ha TepuUTopusTa Ha
CTpaHaTa;

13. apyru pasxoam, CBbp3aHu CbC 3alimTaTa Ha noTtpebutenuTe.
(2) (OTM. - OB, 6p. 38 o1 2012 r., B cnia ot 01.07.2012 r.)

(3) (Ot™. - OB, 6p. 38 oT 2012 r., B cuna ot 01.07.2012 r.)

NnaBa eanHaaecera.
AOMUHUCTPATUBHOHAKA3ATEJIHU PA3NOPEABM

Yn. 197. (U3m. n gon. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) 3a HapyweHue Ha
pasnopenbute Ha un. 4, 5, 6 n 8 Ha BUHOBHMTE NMUa ce Hanara rnoba, a Ha eAHONNYHUTE TbProBUM
W opuanyeckmTe nmua - MMyLlecTBeHa caHkums, B pasmep ot 500 go 3000 nB. 3a BCeku oTaeneH
cny4yan.

Yn. 198. 3a HapylweHMe Ha U3UCKBaHMSATA 3a €TUKEeTMpaHe Ha CTokuTe no un. 9, 10 n 11 n Ha
Hapeabute no un. 12 Ha BWHOBHUTE NMuA ce Hanara rnoba, a Ha eAHONNMYHUTE TbProsBun U
opmanyveckuTe nmua - uMmyllecTteeHa caHkums, B pasmep ot 300 go 1500 ns..

Yn. 199. 3a HapyweHue Ha un. 13 n 14 Ha BUHOBHUTE NMua ce Hanara rnoba, a Ha egHONNYHUTE
TbprosBuUU M LOPUANYECKNTE NnNLA - UMYLLECTBEHA caHKuus, B pa3Mmep ot 500 ao 2000 nB..

Yn. 200. 3a HapyweHue Ha pasnopeabute no un. 15, 16, 17, 19, un. 20, an. 1 n un. 21 - 29 n Ha
Hapeabute no un. 31 Ha BUMHOBHMUTE /MUA Ce Hanara rnoba, a Ha €AHOJIMYHUTE TbProBUM U
opmanyveckuTe nmua - uMmyllecteeHa caHkums, B paamep ot 300 go 3000 ns..

UYn. 201. 3a HapyweHune Ha pasnopenbata Ha un. 30 Ha BMHOBHMUTE finMua ce Hanara rnoba, a Ha
€IHONIMYHUTE TbProBuUM U KOpUANYECKUTE NnMLa - UMyLLecTBeHa caHkuud, B pa3Mmep ot 500 go 3000
nB.
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Yn. 202. (Ot™. - OB, 6p. 102 ot 2008 r., HOB - OB, 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.) 3a
HapylweHue Ha pasnopeabute Ha un. 147a u 1476 Ha dusnyecknTe nuua ce Hanara rnoba, a Ha
eAHONMNYHUTE THbProBUM U IOpUANYECKUTE NNLa - UMYLLECTBEHa CaHKuus, B pa3Mep oT 1000 go 5000
nB.

Yn. 203. (OTt™. - OB, 6p. 102 oT 2008 r.)

Un. 204. (M3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) 3a HeU3NbSIHEHME Ha
3a4b/KeHusITa 3a npeaocraBsaHe Ha nHdopmaumsa Ha notpebuten no un. 47, an. 1 - 3,5-7, un. 48
n 49 Ha du3nyeckmTe nmua ce Hanara rnota ot 100 go 1000 nB., a Ha €AHONIMYHUTE TbProBUKU U
opmanveckuTe nmua - MMyllecTBeHa caHkuumsa, B pa3mep oT 500 go 3000 nB. 3a BCeKW oTaeneH
cnyyan.

Yn. 205. (M3m. - OB, 6p. 61 oT 2014 r., B cMna ot 25.07.2014 r.) 3a HapylweHune Ha pa3nopenbaTa
Ha 4un. 58, an. 1 Ha BWHOBHMTE JsmMua ce Hanara rnoba, a Ha eaHOUYHUTE TbProBUM U
opuanyecknTe nnua - MMyLecTeseHa caHkums, B pa3mep ot 5000 go 15 000 ns..

Yn. 206. (U3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) 3a HapyLeHMne Ha pasnopeaburte
Ha 4un. 52, an. 4, un. 54, an. 1 v 2, un. 55, an. 3, un. 628, un. 62r, an. 2 n 4n. 624 Ha
dusmyecknuTe nmua ce Hanara rnotba or 100 mo 1000 nB., a Ha €AHOJIMYHUTE TbLProBUM W
opmanveckuTe nnua - MMyllecTBeHa caHkuusa, B pa3mep oT 500 go 3000 nB. 3a BCeKW oTaeneH
cnydan.

Yn. 207. (Ot™. - OB, 6p. 64 o1 2007 r., B cuna ot 08.09.2007 r., HoB - OB, 6p. 27 o1 2013 r.) (1)
(M3m. n pon. - AB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) Ha nuue, KOeTo Bb3MNpPENATCTBA
npaBoTo Ha noTpebuten no un. 50 ga ce oTKaxe OT CKJKYEHUS AOrOBOP OT Pa3CTOStHUE WM OT
[OroBOp M3BbH TbProBCKUs 06eKkT, ce Hanara rnoba MaM MMyLlecTBeHa caHKuMs B pa3mep ot 1000
0o 3000 niB. 3a BCEKM OTAENEH C/y4Yal.

(2) (Ot™. - OB, 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.)

Yn. 208. (U3mM. - 1B, 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.) 3a goctaBka Ha CTOKM, KAKTO U
BOAa, ras, efleKTpuyecka eHeprusl, LUeHTpasHO oTonneHne, uudpoBO CbAbpXKaHue wu
npeanocTtaBsiHe Ha ycnyrM Ha notpebuten cpewy 3annawaHe 6e3 MckaHe OT HeroBa CTpaHa, B
HapylweHue Ha 4i. 62, an. 1, Ha dum3uyecknTe Nnua ce Hanara rnoba, a Ha e4HONIMYHNTE TbProBuUM
W ropmandeckuTe nmua - UMyLllecTBeHa caHkums, B pasmep ot 1000 oo 3000 nB..

Yn. 208a. (Hos - B, 6p. 27 oT 2013 r.) 3a HapylweHMe Ha pa3nopeadbute Ha 4di. 62a UM Ha Y.
626 Ha BMHOBHMTE NMua ce Hasnara rnoba B pasMmep Ha 1000 nB., @ Ha €4HONMYHUTE TbProBUM WM
lopMaANYECKMTE Nnua ce Hanara MMyllecTBeHa caHkuusa B pa3Mmep Ha 5000 nB. 3a Bceku oTaeneH
cnydan.

Un. 209. 3a HapyweHune Ha un. 63, 64, un. 65, an. 1 n un. 66 Ha BUHOBHUTE NUUA Ce Hanara
rnoba, a Ha e4HOJSIMYHUTE TbProBUM U OPUANYECKUTE NnUa - UMYLLECTBEHA CaHKUMSl, B pa3Mep OT
500 go 3000 ns..

Yn. 210. (OT™. - OB, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.)

Yn. 210a. (Hoe - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., u3m. u gon. - AB, 6p. 102 ot
2008 r., u3M. - B, 6p. 61 oT 2014 r., B cnna ot 25.07.2014 r.) 3a HapylweHne Ha un. 68., un. 68r,
yn. 68x, 1. 1 - 11, 13, 15, 18 - 23 n un. 68k, T. 3 - 6 Ha BMHOBHUTE NNLUA Ce Hanara rnoba, a Ha
€HOJINYHNTE THProBUM W lOpUAMNYECKMTE NNLA - MMYLLECTBEHA CaHKuMs, B pa3mep oT 1000 o 30
000 ns..
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Yn. 2106. (Hos - B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., uam. - 4B, 6p. 61 ot 2014 r., B
cuna ot 25.07.2014 r.) 3a HapyweHue Ha un. 68x, T. 12, 14, 16 u 17 nHaun. 68k, 1. 1,2, 71 8
Ha BWHOBHMTE nuMuUA ce Hanara rnoba, a Ha efHONIMYHUTE TbProBUM U KOpUANYECKUTE nuua -
MMyLlecTBeHa caHkuus, B pasmep ot 2000 go 50 000 ns..

Yn. 2108. (Hos - B, 6p. 102 ot 2008 r., u3m. - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)
KoiiTo He u3nb/aHM 3anosea no 4n. 68n, an. 1 nnm pasnopexaaHe no 4n. 68n, an. 3 ce HakasBa C
rnoba, a Ha eagHONIMYHUTE TbProBUM N HPUANYECKUTE SMLA Ce HaNara MMyLEeCTBEHa CaHKUUS B
pa3Mep ot 3000 go 50 000 ns..

Un. 211. 3a HapyweHne Ha 4. 69, an. 1 Ha BMHOBHUTE AnUa ce Hanara rnoba, a Ha egHONNYHUTE
TbproBuUU M OPUANYECKUTE NnLA - UMYLLECTBEHA caHKuns, B pa3sMmep ot 5000 no 25 000 ns..

UYn. 212. lpousBoguTen WAM [AOCTAaBYMK Ha YyCNOyru, KOWTO npeanara CTOKM M yCAyrM Ha
notpebutenunte, 6e3 ga e oueHWN U yAOCTOBEPUN CbOTBETCTBMETO MM C HOPMATUBHO YCTaHOBEHUTE
M3ncKBaHus 3a 6e3omacHoCT no 4a. 72, ce Hakasea C rnoba, a Ha egHONMYHUTE TbProBuUU U
opuanYecKnTe nnua ce Hanara nMmyllectTeeHa caHkums, B pasmep ot 5000 go 10 000 ns..

Un. 213. 3a HapyweHne Ha pa3nopeabarta Ha un. 73, an. 1 Ha BUHOBHUTE fMua ce Hanara rnoba, a
Ha eAHONNYHUTE TbProBUM U OPUAMYECKUTE NULa - UMYLLECTBEHA CaHKuudA, B pa3Mmep ot 1000 po
3000 nB..

Un. 214. 3a HapyweHue Ha 4ia. 76 Ha BWHOBHMUTE NMua ce Hanara rnoba, a Ha efHOoNIMYHUTE
TbproBUM U OPUANYECKUTE NMLA - UMYLLECTBEHA CaHKumsa B pa3mep ot 1000 go 3000 ns..

Yn. 215. KONTO HE M3NbAHK pa3nopexaaHe Uan 3aab/HKUTENHO NpeannucaHne Ha KOHTPOJIEH opraH
3a npeanpueMaHe Ha MepKu 3a ocurypsiBaHe 6e3onacHOCTTa Ha CTOKUTE WM ycnyrute no 4n. 75, an.
3, un. 84, 85, un. 86, an. 1, un. 87, un. 88, an. 1, un. 89, an. 1, 2 n 3, un. 92, 93 n 100, ce
Haka3Ba C rnoba, a Ha €4HONNYHUTE TbProBUM W HOPUAMYECKUTE NMUA Ce Hanara MMyLlecTBeHa
caHkuus, B pasmep ot 3000 go 15 000 ns..

Yn. 216. 3a HapyweHUe Ha Y. 77 BUHOBHUTE NinLA Ce HaKa3BaT C r1oba, a eAHONYHUTE TbProBuUM
M lopuandeckmTe nmua - C uMylecteeHa caHkuus, B pasmep ot 1000 go 3000 ns.

Un. 217. (1) KonTo oTKaxe AOCTbN A0 NPOU3BOACTBEHW UM TbProBCKU NOMELLEHUS UK CKIanose
WM MO KakKbBTO M Aa € Ha4yuH Bb3NPEnsaATCTBa KOHTPOJSIEH OpraH Aa M3nbJiHABa CiyXebHute cum
3a4b/HKEHNS Mo un. 94, ce Hakasea ¢ rnoba B pasmep 1000 nB..

(2) lMNpn NOBTOPHO HapyLleHME HA BUHOBHOTO NMLE ce Hanara rnoba B pa3mep ot 3000 go 5000 nB.

Yn. 218. 3a Heu3Nb/IHEHNE Ha 3aAb/HKEHMETO No 4Yn. 79 n 80 BMHOBHWUTE NMLA Ce Haka3BaT C
rnoba, a egHONIMYHUTE TbLProBUM U OPUANYECKUTE NMLa - C UMYLLEeCTBEHA CaHKUMUSA, B pa3Mep OT
3000 go 10 000 ns.

Un. 219. 3a HapyweHue Ha HapepbaTta no un. 99 Ha BMHOBHMUTE NuUUA Ce Hanara rnoba, a Ha
€HO/INYHUTE THProBUM N OPUANYECKUTE NMLA - UMYLLECTBEHa caHKumsa, B pa3Mmep ot 500 go 5000
nB.

Un. 220. 3a HapyweHue Ha pa3snopegbata Ha un. 101, an. 3 AABXHOCTHOTO NMUEe Ce HakasBa C
rnoba B pa3smep oTr 1000 go 5000 nB., OCBEH aKO HapyLIEHWETO CbCTaB/iiBa MNpPecTbNIEHNE no
HakasaTenHusa koaekc.

Un. 221. (U3M. - OB, 6p. 18 oT 2011 r.) 3a HapyweHue Ha pasnopeabute Ha un. 118 n 119 3a
npeanocTaBsiHe Ha rapaHumsa Ha nNoTpebuTencku CTokM B NMUcMeHa dhopMa M 3a U3UCKBAHUSATA KbM
nHdopMaumsaTa, KOATO 3asiBNIeHMeTO 3a rapaHuus TpsibBa Aa cbAbpXKa, Ha BUMHOBHUTE funua ce
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Hanara rn06a, a Ha e€gHOJINYHUTE Tbprosun N LOpUnanveckunTe nunuba - MMmyllecrtsBeHa CaHKuUuuUA B
pa3Mep ot 500 go 1500 nB..

Un. 222, 3a HeusnbJHEHWE Ha pa3nopenbute Ha yun. 123, an. 2 n yn. 127 Ha BMHOBHUTE NMua ce
Hanara rnoba, a Ha egHONIMYHUTE TbProBUM W IOPUAMYECKUTE NMua - MMYyLLeCTBEHa CaHKuus, B
pa3Mep ot 500 go 3000 nB..

Yn. 222a. (Hos - B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., uam. - OB, 6p. 18 ot 2011 r.,
pon. - 4B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) 3a HapyweHune Ha 4n. 113 n un. 114, an. 3
Ha BMHOBHWTE nuua ce Hanara rnoba, a Ha egHONIMYHUTE TbProBUM WU OpUANYECKUTE nuua -
nMyLlecTBeHa caHkums, B pasmep ot 500 go 3000 nB. 3a BCEKU OTAENEH Ciy4an

Un. 223. (U3m. - OB, 6p. 18 oT 2011 r.) KoiTo He u3MbAHM 3aAb/KeHusaTa cu no 4. 156 - 158,
160, 1616 - 1614 n 161k, ce Haka3Ba c rnoba, a eAHOIMYHUTE TbProBUM U IOPUANYECKUTE NnLa - C
MMyLlecTBeHa caHkuus, B pasmep ot 500 go 3000 n..

Un. 224. (U3m. - OB, 6p. 18 ot 2011 r.) (1) KonTo peknammpa [OroBop Wau rpyna AOrosopu B
HapylweHMe Ha MU3UCKBaHMUATA Ha ui. 159 n 161, ce Haka3Ba c rnoba, a eaHONMYHUTE TbProBUKN U
opuanyecknTe nnua - C UMyLLecTBeHa caHkums, B pasmep ot 500 go 3000 ns..

(2) Mobata wan mMMywecTBeHaTa CaHKUMS MO ajn. 1 ce Hanara U Ha fMue, KOETO M3/b4YBa MM
npeaocTaBs 3a M3bUBaHe 3a CBOS CMeTKa peksaMa 3a CK/K4YBaHe Ha AOroBop, KOSATO He oTroBaps
Ha U3NCKBAHUATA Ha 4n. 159 n 161.

Un. 225. (U3m. - OB, 6p. 18 o1 2011 r.) (1) KonTo B HapyweHne Ha 4. 161 NpsKO MM KOCBEHO
HauYMCIM pa3xoam Ha noTpebuTen, KOMTO yrnpaXKHsiBa NPaBOTO CM Ha OTKa3 OT CKJIIOYEHUS AO0roBop,
ce HakasBa c rnoba, a eAHONMYHUTE TbProBUM U OPUANYECKUTE LA - C UMYLLECTBEeHa CaHKUM1S, B
pa3smep ot 1000 go 3000 ns..

(2) KoinTo B HapyweHue Ha 4n. 1613 nanckea Mau npuema aBaHCOBO MjawaHe, npegocraBsiHe Ha
rapaHumm, 6710KMpaHe Ha napu MO CMETKU, U3PUYHO MpU3HABaHe Ha 3aAbJ/IKEHUs WM BCSKakBa
Apyra HacpeuwHa npectaumss oT norpebuten, ce HakasBa C roba, a efHONYHUTE TbpProBuUM U
opmanveckuTe nmua - ¢ MMyLecTBeHa caHkums, B pasmep ot 1000 go 3000 ns..

Yn. 225a. (Hos - B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., uam. - 4B, 6p. 18 ot 2011 r., B
cuna ot 01.11.2012 r.) (1) doctaBumk no cmucbra Ha PernameHT (EOQ) N2 1222/2009, KOUTO He
M3MNb/IHABA 3a4b/IKEHUATA CM NO 4Yn. 4 OT pernaMeHTa, Ce Hakasa C rnoba B pasmep ot 500 go
1500 nB. nan c uMyLwecTBeHa caHkums B pa3mep ot 1000 go 3000 ns..

(2) Awnctpubytop no cmucbna Ha Pernament (EO) N¢ 1222/2009, KOWTO He WU3NbJHSABA
3agb/KeHnaTa cv no 4n. 5 oT pernamMeHTa, ce Hakasea c rnoba B pasmep 500 nB. unum c
nMyLLecTBeHa caHkumsa B pasmep 2000 n..

(3) [doctaBumk Ha MpeBO3HO CPeACTBO MAM AUCTpMOYTOp Ha MPeBO3HO CPeACTBO MO CMUCBAA Ha
PernameHT (EO) N° 1222/2009, KONTO HE U3NDBAHSBA 3a4b/HKEHUATA CU MO Yn. 6 OT pernameHTa, ce
Haka3sea c rnoba B pasmep ot 500 go 1500 nB. Mnm € nMywlecTBeHa caHkumna B pasmep ot 1000 go
3000 ns..

Yn. 2256. (Hoe - B, 6p. 61 ot 2014 r., B cnna oT 25.07.2014 r.) Ha nKOHOMKYECKK onepaTop Mo
cMucbna Ha PernameHT (EC) N2 1007/2011, KOMTO He M3MbJAHWU 3aAb/KeHMsATa cu no uyn. 15 ot
pernameHTa, ce Hanara rnoba B pasmep ot 500 go 1500 nB. UM MMyLECTBEHA CaHKUMSA B pa3Mep
ot 1000 po 3000 ns..

Yn. 2258. (Hos - 1B, 6p. 57 o1 2015 r.) 3a Hem3nb/IHEHME Ha 3aAb/KEHMETOo 3a npefocTaBsHe Ha
MHpopMauma Ha notpebuten no yn. 181H Ha dumsmyeckuTe nmua ce Hanara rnoba ot 200 go 500
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NB., @ Ha e4HONINYHUTE TbProBUM U OPUANYECKUTE NMLUa - UMYyLLEeCTBeHa caHkumsa B pasmep oT 500
0o 1500 niB. 3a BCEKM OTAENEH C/y4Yal.

Un. 226. (1) KoliTo He n3nbsHM pa3nopexaaHe Ha CbAa 3a npeanpveMaHe Ha Mepku no un. 187 3a
npeycraHOBSIBAHE Ha HapyLWeHMsS WM KOWTO BbMPEKM pas3nopexpaHeTo Ha CbAa NpoabshkaBa Aa
yrnpaxHsiBa He3aKOHHa TbProBCKa NpaKkTMKa Mau Aa npegnara AOroBOpM C HepaBHOMpPaBHU Kray3u
3a nortpebutennTte, ce HakasBa C rnoba, a egHONNYHUTE TbProBUM WU HPUANYECKUTE Nnua - C
MMyLlecTBeHa caHkuus, B pasmep ot 5000 go 25 000 ns..

(2) (U3m. - OB, 6p. 64 ot 2007 r.) MnobaTta nan nMmyuecTBeHaTa CaHKLMSA Ce Hanara no peaa Ha un.
405 ot 3akoHa 3a cbaebHaTa BnacT.

Un. 227. JNbXHOCTHO NMLUE, KOETO HE U3MbJIHU 3aA4b/IXKEHME MO TO3M 3aKOH, Ce Haka3Ba C rnoba ot
100 po 1000 ns.

Un. 228. 3a HapylweHUs Ha TO3M 3aKOH, U3BBH MNOCOYEHUTE B Ta3W rfaea, BMHOBHUTE nunua ce
HakasBaT c rnoba, a eAHOMNYHUTE THProBUM U OPUANYECKUTE NNLA - C UMYLLECTBEHa CaHKUWUS, B
pa3Mep ot 100 go 500 nB..

Yn. 229. 3a HapyweHne Ha Hapeabwute u ApyrMte HOpMATMBHW aKTOBE MO MPWUIaraHEToO Ha TO3M
3aKOH, 3a KOUTO He ca NpeaBUAEHN CaHKUMKM MO Ta3u riasa, Ha BUHOBHUTE sinua ce Hanara rnoba, a
Ha eAHONIMYHUTE TbProBUM U IOPUANYECKUTE NULa - UMYyLLEeCTBEHa caHKuusa, B pa3Mep ot 50 go 500
nB.

Un. 230. 3a Heusnb/HEHUE Ha 3a4b/KUTENHO npeanucaHne Ha KOHTPOJAEH opraH 3a 3aliuTa Ha
notpebutennTte 3a OTCTpaHsiBaHe Ha HECbOTBETCTBMSA M HapyLWeEeHUS Ha 3aKOoHa, U3BbH ClyyauTe no
yn. 215, Ha BUHOBHUTE NiMua ce Hanara rnoba, a Ha eAHONNYHUTE TbProBUM U OpUANYECKUTE Nnua
- UMyLLecTBeHa caHkums, B pa3mep ot 200 go 1000 ns..

Yn. 230a. (Hoe - B, 6p. 105 ot 2006 r., B cuna ot 01.01.2007 r., u3m. - B, 6p. 18 ot 2011 r.)
3a Bb3npenaTcTBaHe Ha AMbXHOCTHU MUA NpU OCbLLECTBSABAHE Ha NpaBoOMOLMATa UM Mo 4n. 192 u
192a 1 3a HeusnNbJIHEHME Ha pa3nopexaaHe no yn. 192a, an. 1, T. 2 n an. 2 Ha BUHOBHUTE Nuua ce
Hanara rnoba, a Ha egHONMYHUTE TbProBUM W OPUAMYECKUTE NMua - MMYyLLeCTBEHa CaHKuus, B
pa3smep ot 1000 go 3000 ns..

Yn. 231. lMpu NOBTOPHO HapyleHuMe MO Ta3u rnaBa BWMHOBHMTE SiMua Cce HakasBaT C rnoba, a
€HO/IMYHUTE THProBUM U IOPUANYECKUTE NMLA - C UMYLLECTBEHA CaHKUUSA, B ABOEH pa3Mep.

Un. 232. (1) B cny4auTe Ha CaHKUMOHMPAHO C BASA3/10 B CWJ/la HakKasaTe/HO MOCTaHOBJIEHME
HapylweHMe Mo TO3M 3aKOH KOHTPOJHMAT OpraH npegjsara Ha opraHa, u3gan avueHsa wu/vnu
pa3peLlnTesIHOTO 3a YNpaxHsaBaHe Ha AEMHOCT, HErOBOTO OTHEMaHe.

(2) OpraHbT, Usgan nMueHsa u/vnu paspewmnTenHoTO 3a yrnpaXHsBaHe Ha AEMHOCT, Ce NMpou3Hacs
Nno npeasioXXeHMeTo C MOTUMBMPAHO pelleHue, 3a pes3ynaTaTtuTe OT KOeTo yBeaoMsiBa He3abaBHO
KOHTPOMIHMSA opraH no an. 1, a B cny4yan ye oTHEMa M3gaAeHns NULEH3 UKW pa3peLleHmne, nocoYsa U
jaTata M OCHOBaHWETO 3a OTHEMAHETO My.

Yn. 233. (1) AKTOBETE 3a YCTaHOBABaHe Ha HapylleHWsATa Ce CbCTaBAT OT ANbXHOCTHM Nuua,
onpeaeneHn oT pbKOBOAUTENS HAa CbOTBETHUSI KOHTPOJIEH OpraH MM OT KMeTa Ha obwuHaTa.

(2) HakasaTenHuTe NOCTAaHOBAEHUS Ce M3AaBaT OT PbKOBOAUTENS HA KOHTPOJSIHUS OpraH, OT KMeTa
Ha oblWMHaTa Man OT YNBbJHOMOLEHW OT TSAX ANBXHOCTHM nuua.

(3) VYcrtaHoBABaHETO Ha HapyweHusaTa, wu3gaBaHeTo, o6XanBaHeTo W  U3MbJHEHMETO Ha
HakasaTe/IHUTe TMOCTaHOBJIEHNA Ce W3BbLPWBAT NO peda Ha 3akoHa 3a aAMUHUCTPATUBHUTE
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HapYLIEHUS N HaKa3aHus.

(4) (Hoea - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) AKTOBe 3a YyCTaHOBSsIBAHe Ha
aAMWHUCTPATUBHUTE HapyWeHUss U HakKa3aTesSIHUTe MOCTaHOBAEHMS MO CMUCbAa Ha 3akoHa 3a
aAMWUHUCTPATUBHUTE HapYLUEHUS WU HaKa3aHWUs, KaKTO U MHAMBUAYANHUTE aAMUHUCTPATUBHM aKTOBe
no cMUCBbAA Ha AAMUHUCTPaTUBHOMpOLUECYasHNA KOAEKC MOXe Aa Ce Bpb4YBaT Ha BCAKO PU3NYECKO
nvue, KOeTo Ce HaMmMupa B TbproBCKMSA O06eKT M KOeTo € B T[paxAaHCKM wnan TpyaoBwM
NpaBOOTHOLWIEHUS C NMLETO, CPEeLLY KOETO Ca U34aLEHM.

AonbnHuTenHn pasnopenbm

§ 1. Mpu npoTMBOpeUne Ha pasnopeadu Ha ABa 3aKOHA Ce npuaaraTt Tesu, KOUTO OCUrypsiBaT Mo-
BMCOKa CTEMeH Ha 3aluTa Ha noTpebutenuTe.

§ 1a. (Hos - 4B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., uam. - 2B, 6p. 61 ot 2014 r., B cuna
ot 25.07.2014 r.) MNpun npoTtmBopeume Mexay pasnopenbuTte Ha rnasa 4yeTBbpTa, pasgen III um
pa3snopeabun Ha NpaBoTO Ha EBponerckms Ccblo3 unm Ha 6bArapckoTo 3aKoHOAATeNCTBO, BbBEXAALLO0
M3MCKBAHUA Ha NpaBOTO Ha EBponeinckms Cblo3, KOUMTO CbAbpXaT CheumasHu U3NCKBAHMS OTHOCHO
HenosIHMTe TbProBCKM MPaKTUKW, Ce npwunaraT pa3nopeabute Ha NpaBoTo Ha EBponerickuns Cbio3
nnnM Ha 6bBArapcKOTO 3aKOHOAATENCTBO, BbBEXAALL0 N3MCKBAHUA Ha NpPaBoTO Ha EBponelickuns cblos,
3a Te3n crneumanHm acrnekTn Ha HeNOoSSTHUTE TbProOBCKU MPaKTUKW.

§ 16. (Hos - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., nam. - AAB, 6p. 61 ot 2014 r., B cnna
ot 25.07.2014 r.) MNpun npotmBopeume Mexay pasnopenbute Ha rnaea 4yeTBbpTa, pasgen III um
pasnopeabute Ha Apyr 3aKOH, KOMTO He BbBeXAa M3UCKBAHMA Ha NpaBoTo Ha EBponelickus Cbios,
KOUTO NpeaBuMXAaT Mo-CTPOrM U3UCKBAHUS OTHOCHO HENOSINIHM TbProBCKW MPakTUKW, ce npwunaara
TO3M 3aKOH.

§ 1B. (HoB - B, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) Pasnopeanbata Ha un. 4 3a gorosopwu,
pasnIM4yHM OT [AOrOBOp OT Pa3CTOstHME WAW OT [0roBop M3BbH TbProBCkus 06eKT, U Ha rnaBea
yeTBbpPTa, pa3gen I ce npunaraT MO OTHOLWEHME Ha AOroBOPMUTE, CKJIOYEHM MeXAy TbproBel U
noTpeburten, BKAKYUTENIHO Ha AOrOBOpUTE 3a AOCTaBKa Ha BOAAa, ras, efnekTpuyecka eHeprus mnu
3a LEeHTpasiHO OTOMJIeHNe, KaKTo WU NpeaocTaBsiHM OT Ny6AMYHM AOCTaBYMLN, AOKOJIKOTO CTOKUTE U
yCnyruTe ce npefocTaBaT Bb3 OCHOBA Ha AOroBOp.

§ 1r. (Hos - OB, 6p. 61 oTr 2014 r., B cuna ot 25.07.2014 r.) MNpu npotuBopeumne Mexay
pasnopenbute Ha un. 4 unu pasnopeanbute Ha rnaesa 4YeTBbpTa, pasaen I n pasnopeabu Ha NpaBoOTO
Ha EBponerickus cblo3 uam pasnopenbu, sbBexgalim B 6bArapckoTo 3aKOHOAATENCTBO U3NCKBAHUS
Ha NpaBoOTO Ha EBponenckus Cbio3, perynupalim KOHKpPeTHU CEKTOPM Ha MKOHOMMWKAaTa, ce npunaraT
pasnopeabute Ha npaBoTo Ha EBponenckus cbo3 uwam  pasnopeabute Ha 6H6bArapckoTo
3aKOHOAATeNCTBO, BbBEXAALLO M3NCKBAHMS Ha NMpaBoOTO Ha EBpoONenckns Cbio3 3a Te3M KOHKPETHMU
CeKkTopMm.

8§ 1a. (Hos - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) Mo oTHOWeEHME Ha AOroBopuTe 3a
npogaxba, 4OroBopmuTe OT Pa3CTOSHWE U AOrOBOPUTE M3BBH TbProBCKUA 06EKT TbproBuMTe MoraTt Aa
npeanarat Ha noTpebuTennTe [OroOBOPHM YCNOBMS, KOUTO MpenocTaBsAT MNO-BMCOKA CTerneH Ha
3awmTa oT Tasn, npeasuaeHa B 4Yi. 4, B rnaea 4yeTBbpTa, pa3aen I u B rnasa neta, pasaen II.

8 1e. (HoB - B, 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.) N3nckBaHuSATa 3a NpesoCcTaBsHE Ha
nHdopmaums no un. 4 n rnaea 4veTBbpTa, pasgen I gonbiBaT M3MCKBAHMATA 3a NpeaocTaBsiHE Ha
nHdopMaums nNo 3akoHa 3a AENHOCTUTE MO MpeaoCTaBsiHe Ha YyCyrm M 3akoHa 3a efleKTpoHHaTa
Tbproeus. lNpu npoTueBopedne Mexay pasnopeabute Ha 3akoHa 3a eNleKTpOHHaTa TbProBus WM Ha
3aKoHa 3a AeNHOCTMTe NOo NpeAoCTaBsHe Ha yCnyru v pasnopenbute Ha 4ya. 4 n Ha rnaBa 4YeTBbpTa,
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pa3gen I OTHOCHO CbAbPXXAHMETO M HAaYMHa 3a NpeaocTaBsHe Ha uHdopmaums Ha noTpebutenuTte ce
npunaraT pasnopeaburte Ha ui. 4 v rnaea 4YeTBbpTa, pasgen .

8§ 1. (Hos - 1B, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) Pasnopenbute Ha un. 10, 11 n 12 ot
3aKoHa 3a efieKTpOHHaTa TbProBUs Ce npunaraT He3aBMCMMO OT pa3nopenbaTta Ha yi. 49.

8§ 13. (Hos - B, 6p. 61 oT 2014 r., B cnna ot 25.07.2014 r.) Pasnopenburte Ha un. 62B - 624 ce
npunaraT 3a gorosopu 3a npogaxba, A4Orosopu 3a ycnyru v AOroBOpu 3a@ AOCTaBka Ha Boaa, ras,
efieKTpuyecka eHeprus, 3a LeHTpasHO oTonaeHne uim 3a umdpoBO CbAbpXXaHue.

8§ 1m. (Hos - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) Paznopeabute Ha un. 1036 n 1038 ce
npunaraT 3a AOroBopu 3a npogaxba. Te He ce NpunaraT 3a AOroBOpW 3a AOCTaBKa Ha BoAaa, ras wiam
eNnleKTpuyecka eHeprusi, KoraTto He ce npeaJsaraT 3a npoaaxba, onakoBaHM B OrpaHMYeH obeM unan B
onpeseneHo KOJIMYeCTBO, 3a LEHTpasiIHO OTOMJIeHME WM 3a UMPPOBO CbAbpXaHWe, KOETO He ce
[OCTaBs Ha MaTepuaneH HoCUTen.

§ 2. Pa3nope.u,6V|Te Ha rnaea neta, pa3gen I ce npunaraTt 3a BCUUKU CTOKM U YCIyru, He3aBUCUMO
OT Ha4YMHa Ha npoaamGa, BKJTOUUTENHO npo,u,a>|<6a OT pPa3CTodHME U MO ENEKTPOHEH MbT.

8 3. Pasnopeabute Ha rnaBa neTa, pa3gen I ce npunaraT M 3a CTOKW, MNpeaHa3HayeHu 3a
npodecnoHanHa ynotpeba, KouTo MoraT JAa 6baaT W3NOMA3BaHWM OT rnoTpebutenu, KoraTto,
ynoTpebeHun npu pasyMHoO NpeaBuaMMn YCNOBUS, CTOKUTE MOraT Aa Cb34afaT PUCKOBE 3a 3[pPaBEeTO
n 6e3onacHOCTTa Ha noTpebuTtenuTe.

8§ 4. PasnopenbuTte Ha rnaBa neta, pasaen I He ce npunaraT 3a ynoTpebsiBaHM CTOKM, KOWUTO ca
OOCTaBEHM KaTo aHTUKM (@HTUKBAPHM CTOKWU) UM KaTO CTOKWU, KOUTO CE HYXAAAaT OT MornpaBka Mnu
npepaboTka, npean ga 6baaT M3N0A3BaHW, NPU YCNOBUE Ye AOCTaBUYMKBLT YBEAOMU MO SICEH HauuH
NMUeTo, Ha KOEeTO AOCTaBs CTokaTa, 3a HeobxoamMocCTTa OT HEMHOTO NpepaboTBaHe MM Nonpaska.

8§ 5. KoraTto B Ipyr HOPMaTMBEH aKT 3@ HAKOW CTOKU UMM BUAOBE CTOKM MMa CrneuuanHu U3NCKBaHUS
3a 6e30MacHOCT, pa3snopeabuTe Ha rnaBa neTa, pa3aen I ce npunaraT 3a BCUUKKW OCTaHaAu ciydaun m
PUCKOBE UNN KaTeropmm oT pUCKOBE, KOUTO HEe ca NpeaABUAEHN B CNeLUnanHna HOpMaTUBEH akT.

§ 6. (M3M. - 1B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) Pasnopeabute Ha rnasa neta, pasaen
I, un. 69 - 72 ce npunaraTt n NO OTHOLIEHME HA KO3METUYHM MPOAYKTM 3@ PUCKOBETE, KOUTO He ca
npeaMeT Ha NpaBHa ypenba B cneumaneH HOpMaTMBEH akT.

8§ 7. (U3M. - B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) Pasnopenbute Ha rnasa neta, pasaen
I, un. 74 - 81, 90 n 91 ce npunaraT U NO OTHOLIEHWE HA Urpayku, KOIMETUYHU NPOAYKTU, JIMYHU
npeanasHu CpeacTBa M efleKTpUYecKn CbOpbXEeHUs, NpeAHa3HadeHn 3a M3Mon3BaHe B onpeaesieHun
rPaHMLM Ha HamnpexXeHUeTo.

8§ 8. Pasnopenbute Ha rnaea neta, pasaen I, un. 83, 84, 85, 87, 88 n 89 ce npunaraTt un no
OTHOLUEHME Ha eNIeKTPUYUYECKM CbOPBXEHUS, NMpeAHa3Ha4YeHW 3a U3MNosi3BaHe B ONpeAeneHN rpaHnum
Ha HanpeXeHWeTo.

§ 9. Pasnopeanbute Ha rnaea neva, pasgen Il ce npwunaraT M 3a 4OroBopuTe 3a M3paboTka W
npou3BoAcTBO. PasnopeabuTte Ha rnaea neta, pasgen II ce npunarat v Mo OTHOLIEHWE Ha ras u
BOAA, KOraTo ca ornakoBaHW B onpegesieH 06eM 1 C onpeaeseHo Koan4ecTBo.

8§ 10. Pasnopenbute Ha rnaea neta, pasgen II He ce npwunarat NoO OTHOLWEHME Ha npogaxbu,
M3BLPWBAaHN OT AbPXABHUA WM 4YacTHUA CcbaebeH W3Nb/HUTEN, KAaKTo M NO OTHOWEeHWe Ha
npoaax6bm Ha M30CTaBeHW WM OTHETU B MOM3a Ha Abp)KaBaTa CTOKU, U3BbLPLWBaAHU OT AbpPXKABHU
opraHu. Pasnopenbute Ha rnaesa neta, pasgen II He ce npunaraT M NO OTHOWEHWE Ha
€/IeKTPUYECTBO WU Ha CTOKKU, NpoAaBaHu Ha NybnnyeH Tobpr.
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8 11. PasnopenbuTe Ha rnasa neta, pasgen IV He ce npunarart 3a Bpeau, HaCTbNUAN OT 310MONYKMU,
NPUYMHEHN OT aTOMHA eHeprus, ycnosusaTa U peabT 3a KOUTO ca yYpeAeHU B APYr HOPMATUMBEH aKT
WM NpOM3TUYAT OT 3aAb/DKEHUsl, NpeaBUAEHN B MeXAYHApOAHW KOHBeHUMU, Mo KomTo Penybnuka
bbvnrapua e crpaHa.

8§ 12. Pasnopenbute Ha rnaea neta, pasaen IV He ce npunaraT 3a CTOKM, NyCHaATU B obpblieHME
npeav BAM3aHeTO B CM1a Ha 3aKOHa.

8§ 12a. (Hos - B, 6p. 18 o1 2011 r.) Pasnopeabute Ha rnasa wwecTa He ce npwuaaraT No OTHOLWEHMEe
Ha OOrOBOPHM Kay3u, KOUTO OTpa3siBaT 3aKOHOBWU MW MOA3aKOHOBM pa3nopeabun nam npuHUMnu Ha
MeXAYyHapoAHW KOHBEHUMW, B T.4. B 06/acTTa Ha TpaHCOopTa, MO KOUTO AbpXaBuUTe - YNEeHKW Ha
EBponelickus cbto3, Manm EBponemckmsAT Cbilo3 ca CTpaHa.

8 126. (Hos - 4B, 6p. 57 ot 2015 r.) MNpu npoTuBopeune Mexay pasnopenbute Ha rnaea AeBeTa,
pasgen II n npaBoTO Ha EBponenckms Cbi3 MM Ha O6BbArapCKOTO 3aKOHOAATESICTBO, BbBEXAALLO
M3NCKBaHUS Ha NpaBoOTO Ha EBponenckusa Cbio3, KOUTO CbAbpXKAT CneuuasHu M3MCKBAHUS OTHOCHO
M3BbHCBbAEOHOTO pelwaBaHe Ha CNopoBe Ha noTpebuTtennM cpewy TbproBuu, ce npunaarart
pa3snopeabuTte Ha TO3M 3aKOH, OCBEH akKo B rnaBsa AeBeTa, pa3gen II e npeasmnaeHo apyro.

8§ 128. (Hos - B, 6p. 57 ot 2015 r.) MNpwu npoTusBopedne Mexay pasnopeabute Ha rnasa AeBeTa,
pasgen II n gpyr 3aKOH, KOMTO CbAbpXa CneuuasHu N3NCcKBaHUs OTHOCHO M3BBbHCBHAEOHO pellaBaHe
Ha crnopoBe Ha noTpebuTenn cpelly TbProBUM UM KOWTO HE BbBEXAA WM3MCKBaHUS Ha NpaBOTO Ha
EBponerickusa cblo3, ce npuiara To3M 3aKOH, OCBEH ako B rnaBa AeBeTa, pasaen II He e npeaBmnaeHo
apyro.

8§ 12r. (Hos - 4B, 6p. 57 ot 2015 r.) Pasnopenbute Ha rnasa geseTa, pa3sgen II He HakbpHaBaT
pasnopeabuTte Ha 3akOoHa 3a MeamauuaTa, BbBeXAal, UsnckeaHuaTa Ha OupektuBa 2008/52/EO Ha
EBponelickus napnameHT n Ha CobBeTa oT 21 man 2008 r. OTHOCHO HSIKOM aCNeKTVM Ha MeauauusTa
Nno rpaXAaHCKo-rnpaBHM N TbproBCcKo-npaBHu Bbnpocu (OB, L 136/3 ot 24 man 2008 r.).

8 12p. (Hos - B, 6p. 57 ot 2015 r.) Pasnopenbute Ha rnasa geseTa, pasgen II ce npwunarat npwm
Cna3BaHe W3MCKBaHUATaA Ha JeflermpaHuTe aKToBe W aKTOBeTe 3a W3MbJIHEHWE, MpueTn OoT
Esponerickata komucus no Pernament (EC) N° 524/2013.

8§ 12e. (HoB - B, 6p. 57 ot 2015 r.) Pasnopeabarta Ha un. 181H He Bb3NPenaTCTBa 3aAb/IKEHUSATA
3a npenocTtaBsHeE Ha WHdoOpMaumss Ha noTpebuTennTe OTHOCHO M3BLHCBLAEOHUTE npoueaypu 3a
3alunTa, KOUTO Ce CbabpXaT B NpaBOTO Ha EBponeickunsa cbio3 1M ce npunaraTt B AOMbJIHEHUE.

8 12>«. (Hos - 4B, 6p. 57 o1 2015 r.) Pasnopenbata Ha 4n. 181M He 3acara pasnopeabute OTHOCHO
OABHOCTHUTE CPOKOBE B MeXAyHapoAaHWUTE Chopa3yMeHus, MO KOWUTO AbpXaBUTE - 4YNEHKM Ha
EBponenckusa cblo3, ca CTpaHw.

8§ 13. Mo cMUCba Ha TO3M 3aKOH:

1. "NoTpebuten" e BCcAKO HU3MUECKO Nmue, KoeTo npuaobuesa CTOKM MUAK NOM3Ba YCNYrM, KOUTO He
Ca npeagHasHayeHM 3a W3BbpLIBAHE Ha TbproBCcka wnuM npodecuoHasHa AeWHOCT, M  BCSAKO
dun3myecko nmue, KOeTo KaTo CTpaHa Mo AOroBOp MO TO3WM 3aKOH AENCTBA M3BbH paMKMUTE Ha CBOSTa
Tbproecka nnu npodecnoHasHa AenHoCT.

2. (pon. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) "TvproBeu" e BCAKO PpU3NYECKO Mnun
IOpMANYECKO SMLUEe, KOeTO MnpojaBa MAW npeanara 3a npofaxba CTOKWM, nMpenoctaBs YyCAyrv wunu
CKMO4YBa A0roBop C NOTpebuTen KaTto 4acT OT CBOSATa TbProBcka wuam npodecuoHanHa AenHOCT B
Ny6NMYHUA UM B YaCTHUS CEKTOP, KakKTO U BCAKO NMLEe, KOETO AENCTBa OT HErOBO MMe M 3@ HeroBsa
CcMeTKa.
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3. "MpousBoanten” e BCAKO PU3NYECKO UM IOPUANYECKO INLE, KOETO:

a) Mo 3aHATME NpounsBexXaa CTOKU B 3aBbplleH BUA UM CbLLECTBEHO NMPOMEHA UM NpenpaBs CTOKa
C ornea nyckaHeTo W Ha Nasapa;

6) ce npeacTaBa 3a NPOU3BOAMTEN, KaTO MOCTaBsA BbPXY CTOKATa, OMakoBKaTa W WM BbPXy
TexXHUYyeckaTa WAM TbproBcKaTa [OKYMEHTauuMs 3a Hes CBOeTo uMe wuanm  dupma, CBoW
NMPOV3BOACTBEH MAWN APYT OT/IMUYUTESIEH 3HaK.

4. "AocraBuMK" e BCSAKO dM3MYECKO uau puanyecko nvue No Bepurata Ha AoCTaBKaTa Ha
cToKaTa, KOeTo MO 3aHATME NpexBbpssa CO6CTBEHOCTTa UAKN yuypeasiBa, Win NpexBbpns APYry BeLLHU
npaBa Bbpxy CTOKa B MoN3a Ha ApYyr AOCTaBYMK WM TbProBel, MW KOEeTO CKJIloYBa A0roBOp C
notpebuten B Ny6JAMYHMSA MM B YACTHUS CEKTOP.

5. (u3m. - 4B, 6p. 64 ot 2007 r., B cnna ot 08.09.2007 r., u3m. - AiB, 6p. 61 ot 2014 r., B cMna oTt
25.07.2014 r.) "BHocuTen" e BCSAKO (PU3MYECKO UAW PUANYECKO MLE, KOeTO BHAcs CTOKa Ha
TepuTopusiTa Ha EBponenckms Ccbio3 KaTo 4acT OT CBOSAITa TbproBcka uam npodecrnoHanHa AENHOCT C
ues ctokata aa 6bae pasnpocTpaHeHa Ha TepuTopmaTa Ha EBponenckus cblos.

6. "NyckaHe Ha nasapa" e NbpPBOTO MOCTaBsfHE Ha CTOKa WAW yCayra Ha pa3nojioXKeHue Ha
notpebutenuTe cpelly 3anallaHe uin 6e3naaTHoO C Luen HEMHOTO M3Mos3BaHe unun ynoTtpeba.

7. "OnakoBKa" ca Cb0OBe W BCAKAKBW ApPYyrn nNpucnocobneHns nam matepuanu, KOMTO ca roaHu aa
M3NbAHABAT (QyHKUMATA Aa CbAbPXaT M CbXpaHsABaT pas/iIM4HU CTOKW, MNpeafsiaraHyn Mpsko Ha
notpebutenure.

8. "MpopaxxHa weHa" e KpainHaTa uUeHa 3a 6ponka MM 3a onpefeneHo KoIM4YecTBO CTOKa MM 3a
ycnyra, BK/AOYBaWa AaHbK BbpXy AobaBeHaTa CTOMHOCT U BCUYKM AOMBAHUTENHU AAHBLW U TaKCW.

9. "LleHa 3a eaMHMLa MApKa" e KpaiHaTa LeHa, BKAYBalla AaHbK Bbpxy AobaBeHaTa CTOMHOCT
N BCUYKM AOMBJHUTENHM AaHbUM M TaKCM 3a eAuMHMua MsApKa OT npegnaraHaTta croka. EamHuuarta
MsipKa €: 3@ CTOKMW, TbpryBaHu B 3aBMCMMOCT OT obeMa mMm - 1 nmTtbp mnm 1 Kybuuyeckn MeTbp; 3a
CTOKM, TbPryBaHW cnopeg TernoTto um - 1 Kuiorpam; 3a CTOKW, TbpryBaHW Ha Ab/DKMHA - 1 MeTbp;
3a CTOKM, TbpryBaHu Ha naouw, - 1 KBagpaTeH MeTbp.

10. "CTOKM, npoAaBaHU B HACUMHO CbCTOSIHME" ca CTOKMTE, KOUTO He ca npeaBapuTeNnHo
nakeTUpaHu U ce NpeTernaT B NPUCLCTBMETO Ha noTpebuTens.

11. "AykumoH" e npoueaypa 3a opraHusupaHe npogaxbaTa Ha CTOKW, MpM KOSITO Ha MposBUAUTE
MHTEpeC KbM CTOKaTa /SiMua ce npeaocTaBs Bb3MOXHOCT Aa Ce 3ano3HasT C Hes WM Aa npeanoxar
LeHa.

12. (v3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "®uHaHcoBa ycnyra" e Bcska ycnyra,
cBbp3aHa Cc 6aHkoBa A[EWHOCT, KpeaAuTMpaHe, 3acTpaxoBaHe, JIMYHO MEHCUMOHHO OCUrypsiBaHe,
WHBECTMPaHEe WK niawaHe.

13. (u3Mm. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "Croka" e ABMXKMMA MaTepuanHa BelLy,
C M3KJIIOYEHME Ha BewuTe, NpoAaBaHW Npu MPUHYAUTENIHO U3MbJIHEHWE WM 4pe3 APYrn MepKu OT
OMNpaBOMOLLEHM OT 3aKOHa OpraHu, KakTo M BELM, U30CTaBEHU MM OTHETW B NOJI3a Ha AbpXXaBaTta,
06aBeHM 3a npopaxba OT AbpxaBHM opraHn. CTOKM Ca M BoAa, ra3 WM enekTpuyecka eHeprus,
KoraTo ce npeanaraTt 3a npogaxba, onakoBaHu B orpaHuyeH obeM Maun B onpeaeneHo KoamyecTso.

14. "Ycnyra" e Bcsika MaTepuasiHa UM UHTeNeKTyasHa AeMHOCT, KOATO Ce M3BbpLUBA MO HE3ABWUCUM
HauYuH, NpefHa3HayeHa e 3a ApYro /iMUe M He e C OCHOBEH MnpeaMeT MpexBbpsfisiHe BrafeHue Ha
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BeLl.

15. "CepnoseH Ppuck" e BCsKa Cepumo3Ha OMnacHOCT 3a 34paBeTo W  6e3onacHOCTTa Ha
notpebutennte, KOSTO M3MCKBa 6bp3a HaMeca Ha KOHTPOJSIHUTE OpraHu, B T. Y. Ta3n, YMATO edeKTun
He HacTbnBaT He3abaBHo.

16. "U33eMBaHe Ha CTOKa" e BCsKa MSpKa, KOSATO MMa 3a Uen Aa OCUrypu BpblLAHETO Ha onacHa
CTOKa, AOCTaBeHa OT NpouU3BOAUTEN UK ANCTPUOYTOP.

17. "U3TernAaHe HaA CTOKA" € BCAKa MApKa, KOATO MMa 3a LUen Jda npeaoTeBpaTtu
pa3npocTpaHeHMeTo, M31araHeTo Ha OMnacHa CToKa 3a npojaxba, KakTo M HerWHOTO npeasaraHe Ha
notpebutenure.

18. "MpodecnoHanHa TaiMHa" e Bcsika MHDOPMaUMSsl, KOSTO KOHTPOJSIHUTE OopraHu npuaobueaT 3a
uenmTe Ha KOHTposa 3a 6e30macHOCT MM BbB Bpb3Ka C HEro M 4YMETo pasrjiacsBaHe MoxXe Aa
3acTpalin TbProBCKUS MHTEpeC WianM MpecTuxa Ha npom3sBoauTens, auctpmbyTtopa, AOCTaBYMKa Ha
ycnyrm wnm Ha TpeTo snumue. lNpodecnoHanHata TailHa He npeacTaBnsBa cnyxebHa TaWHa no
CMUCBb/Ia Ha 3aKoHa 3a 3awmTa Ha KnacuduumpaHaTa nHbopMaums.

19. "YBpepaeHo nuuye" e BCAKO HU3MYECKO nuue, NpeTbpnsaio MMyLecTBeHU Bpean oT AedeKkT Ha
CTOKa.

20. "MNyckaHe B o6pbLieHMe" € NpesoCTaBAHETO Ha CTOKA Ha AOCTaBYMK UM Tbproeey 6e3nn1aTHo
WM cpelly 3anjaliaHe 3a MbpBM NbT, NPU KOETO TS MpeMuHaBa OT eTana Ha NpOM3BOACTBO WM
BHOC KbM €Tana Ha pa3npocTpaHeHune Mo Bepurata Ha AoCTaBKaTa, BK/OUMTEIHO CbXpaHsiBaHe Ha
cTokaTa c uen npogaxba nnm anctpnbyums.

21. "MoBTOpHO" € HapylleHMeTo, M3BbPLUEHO B €AHOroAulWeH CpPOoK OT BAIM3aHETO B Cuia Ha
HaKa3aTeNHOTO NOCTaHOBJ/IEHME, C KOETO € Ha/I0XKEHO HaKa3aHue 3a CbLOTO MO BUA HapyLlleHue.

22. (HoBa - 4B, 6p. 53 oT 2006 r., B cnna ot 01.01.2007 r.) "KBanudmumpaHa opraimsaumsa" e
BCAKA OpraHusauusl, y4dpeneHa cbobpasHO M3MCKBaHMATA Ha HaAUMOHANMHOTO 3aKOHOAATEsNCTBO Ha
AbpXaBa - u4/leHKa Ha EBponelickus Cbioo3, 3a 3awmMTta Ha KOJIEKTUBHUTE WHTEpecu Ha
noTpebutennte, KOSTO UMa NpaBeH MHTepec Aa NpeasiBM UCK 3a npeycTtaHoBsiBaHe Mau 3a 3abpaHa
Ha AENCTBUS WUAW TbPrOBCKM MPAKTUKM, KOUTO Ca B HapyleHMe Ha KONEKTUBHUTE WMHTEpecu Ha
notpebutenure.

23.(HoBa - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) "TbproBcka npakKkTuka" e BCSKO
nencrtene, 6e3geincTtene, rMoBeAeHME, TbProBCKka WHUUMATMBA WM TbProBCKO CbobLUleHME,
BKJIIOYUTEJTHO pekslaMa WM MapKeTMHI, OT CTpaHa Ha Tbprosel KbM MNoTpebuTesi, KOeTo e Mnpsiko
CBbP3aHO C Hacbp4yaBaHeTo, npoaaxbaTta nnu fgocTaBkaTa Ha CTOKa WM NPeaoCTaBsAHETO Ha ycnyra
Ha noTpebuTtenure.

24. (HoBa - B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) "MHOro orpaHuyeH nepuop ort
BpeMe" e nepnoabT, NOCOYeEH B . 66, an. 1.

25. (HoBa - 4B, 6p. 64 ot 2007 r., B cnna ot 08.09.2007 r., nam. - B, 6p. 61 ot 2014 r., B cuna ot
25.07.2014 r.) "CbwecrBeHO WU3MEeHEeHMe Ha MWKOHOMMYECKOTO noBefAeHMe Ha
noTpeéburenute" e WM3NON3BAaHETO Ha TbProBCcKa MpaKTWUKa, KOATO HaMansiBa 3HAYUTENHO
cnocobHoCTTa Ha noTpebuTtensa ga B3eMe WMHGOPMUPAHO pelleHue, KOETO BOAM A0 B3EMaHe Ha
TbproBCKO pelleHne, KoeTo noTpebutensst He 6u B3en 6e3 W3MNon3BaHETO Ha Ta3W TbproBcka
npakTuka.

26. (HoBa - B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) "Koaekc 3a po6pa npakrtuka" e
cropasyMeHue Wnu CbBKYMHOCT OT MpaBuia, KOUTO He Mpou3TMyaT OT W3UCKBAHMATa Ha
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HOPMATUBHUTE aAKTOBE U KOWUTO ONpPEAENnAT NOBEAEHUETO Ha TbproBunuTe, Noenn 3aAb/HKEHUE Aa
cnasBaT U3NCKBaHUATA Ha KOAEKCa No OTHOLWEHME Ha €AHa UK noBeye TbProBCKM NMpakKTUKKM UK no
OTHOLLUEHME Ha e4Ha MM HAKONIKO CTOMAHCKM AEMHOCTMW.

27. (HoBa - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) "Tbprosey, KOUTO OTroBapa 3a
npujaraHeTo Ha KoAeKC 3a pob6bpa npaktuka' e To3M, KOWTO OTroBaps 3@ W3rOTBAHETO W
M3MEHEeHMETO Ha KoaeKkc 3a aobpa npakTvka u/wam 3a OCbLECTBSBAHETO Ha KOHTPOJ 3a HEroBoTo
cnasBaHe OT JAuuarta, KouTo ca 06aBmnu, Ye e cnassaTt M3MCKBaHMSITa Ha KogeKca.

28. (HoBa - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) "No6pOCHBECTHOCT M
npodecnmoHasiHa KOMIMETEHTHOCT" € CTeneHTa Ha CrneumanHn No3HaHUSA, YMEHUS U FPUXU, KOUTO
MOXe ha ce o4yakBa fa 6baaT npuTexaBaHM U MNpPOsSIBEHM OT TbproBeua crnpssMo nortpebutens
CbIr/IACHO MOYTEHUTE MNa3apHUM MNPaKTUKU W/UNM NpuHUMNa 3a A0OpPOCBLBECTHOCT B cdepaTa Ha
OENHOCT, yrnpaxXHsiBaHa OT Tbproseua.

29. (HoBa - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) "MokaHa 3a NOKyNnKa" e TbproBCKoO
cboblieHMe, KOeTo noco4yBa MO MOAXOASL, HauuH, B 3aBMCMMOCT OT WM3MOS3BAHOTO CpPeAcCTBO 3a
OCbLLECTBSIBAHE HAa TbProBCKO CbOOLIEHME, XapaKTEPUCTMKUTE Ha CTOKaTa WAM ycnyraTa M TaxHaTta
LLeHa M KOEeTO AaBa Bb3MOXHOCT Ha NOTpebuTens Aa Hanpasu NOKynkKa.

30. (HoBa - B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., nam. - AiB, 6p. 61 ot 2014 r., B cuna ot
25.07.2014 r.) "3noynotpeba c BAusiHME" € M3MON3BaHETO Ha MO3MuMsA Ha cuaa CnpsMo
notpebuTtens 3a ynpaxHsiBaHe Ha HaTUCK BbpPXy Hero, Aopu n 6e3 n3non3BaHeTo MM 3anjaxaTa 3a
n3non3BaHe Ha wuamMyecka cunaa, MO HaUWH, KOWTO OrpaHuyaBa 3HauyUTeNHO CnocobHOCTTa Ha
notpebutens ga B3eme MHMOOPMMPAHO peELLIEHME.

31. (HoBa - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) "TbproBCKO pewieHume" e BCSKO
pelweHne, B3eTO OT noTpebuTen 3a TOBa Aanv Aa 3aKynu CTOKa WM yCayra, 3a HauduMHUTE U
yCNoBMsATa 3@ HEMHOTO 3aKynyBaHe, fann Aa M3BbPLUN USAJIOCTHO MAW YacTMYHO MnallaHe, ganu Aa
3a4bpXK CTOKaTa, UKW Aa ce pasnopean C Hes, Aa yrnpaXHW npaBaTta cu, NpeaBUAEHM B AOrosopa
Nno OTHOLWIEeHMe Ha CcToKaTa WKW yciyraTa, He3aBMCMMO OT TOBa, Aanu notpebutenaT pelwasa Aa
npeanpueme AenNCTBME UK He.

32. (HoBa - 4B, 6p. 18 ot 2011 r., gon. - AiB, 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.) "TpaeH
HocuTen" e BCeKN HoCUTEN, AaBall Bb3MOXHOCT Ha NoTpebuTens uiam Ha TbproBeua Aa CbXpaHsBa
nHdopMaums, manpateHa JIMYHO A0 Hero, KOMWTO MO3BOJISIBa JIECHOTO M M3mos3BaHe B Obaelle 3a
nepuvog OT BpeMe, CbOTBETCTBAL Ha LeNuTe, 3a KOUTO € npegHasHayeHa MHdopMaumaTa, U KOWUTO
No3BOJIIBA HEMPOMEHEHOTO Bb3MpPoOU3BEXAAHE Ha CbxpaHeHaTa MHbopMauus. TakmBa HocuTenu ca
HanpuMep XapTusi, YCTPOMCTBA 3a CbXpaHeHMe Ha AaHHM ¢ USB uHTepdeic, CD-ROM auckose, DVD
AVCKOBE, KapTu C naMmeT, TBbpAM ANCKOBE Ha KOMMIOTPUTE, eleKTPOHHa nowa v Apyru. 3a TpaeH
HOCUTEN ce cMsATaT U WHTEPHET calToBeTe, KOWTO OTroBapsT Ha CleAHUTEe YC/0BUS: CanTbT
no3BoJsiiBa Ha NoTpebuTens ga 3ana3u nosy4dyeHaTa MHdopMmauusa, nHdbopMmaumsaTta Moxe Aa bbae
3anaseHa B MNpoAb/DKEHMEe Ha AO0CTaTb4YHO AbAbI Nepuos OT BPEME WM TbproBeubT, NMpeaocTaBus
nHdopMaumsiTa, He MOXe Aa S NMPOMEHS.

33. (HoBa - B, 6p. 61 oT 2014 r., B cnna ot 25.07.2014 r.) "Ctokun, uspaboteHm no nopouka
Ha noTpeburens" ca CTOKW, KOUTO He ca mM3paboTeHW npenBapuTesHO, a ca M3paboTeHu Bb3
OCHOBa Ha MHAuBMAYyaneH n3bop uam peleHne Ha noTpebutens.

34. (HoBa - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "OAoroBop 3a npopa)x6a" e gorosop,
Mo cusaTa Ha KOWTO TbproBeubT MPEXBbPJ/sS WKW Ce 3aab/kaBa Aa NPexBbpsn Co6CTBEHOCTTa Ha
CTOKW Ha noTpebutens, a NoTpebuTensT 3aniawa uan ce 3aabsikaBa Aa 3anjaTu LeHaTa 3a TaX,
BK/TIOUMTENHO AOFOBOPUTE, MMaLLM 3a NpeaMET e4HOBPEMEHHO CTOKWU U YCAYTU.

35. (HoBa - 4B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "Aorosop 3a ycayra" e 4orosop,
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pasfndeH OT [AOroBop 3a npogaxba, NMo cuiata Ha KOWTO TbproBeubT MNpeaocTaBs WM ce
3adb/hKaBa Aa MpefocTaBu ycnyra Ha notpebuTens, a noTpedbuTensaTt 3anniawa Uan ce 3aAb/Kasa
[a 3aniaTu LeHaTa 3a Hes.

36. (HoBa - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "OonbaHUTENneH AROroBop" e
AOroBOp, MO cunaTa Ha KOUTO MoTpebutensat npnaobmea CTOKM WU YCAYTU BbB Bpb3Ka C AOFOBOpP OT
pa3CTOSIHWME WX C AOrOBOP M3BBLH TbProBCKUS 06EKT, KaTo Te3M CTOKM U YC/yru ce npeaoctaBsaT OT
Tbproeeua MUauM OT TPETO JINLE Bb3 OCHOBA Ha AOrOBOPEHOCT Mexay TPETOTO /INLE U TbproeeLa.

37. (HoBa - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "TbproBckn o06eKT" e HeABUXUM
06eKT 3a TbproBms Ha ApPeBHO, B KOWMTO TbProBeLbT OCbLIECTBABA MOCTOSSHHO AEMHOCTTa CU, UK
BCEKM [ABWXMM 06eKT 3a TbproBuMs Ha ApebHO, B KOWTO TbproBeubT OCbLECcTBABa obM4variHO
AerHoCTTa cun.

38. (HoBa - AB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "UncdpoBo cbabpXKaHue" ca JaHHH,
KOWTO ca npou3BefeHuM W JoCTaBeHu B umdpoBa GopMa, KaTo KOMMKTbPHU WUIrpuU, aHTUBUPYCHU
nporpamu, anaukaumm, UMK, My3uKa, TEKCTOBE, €JIEKTPOHHW KHWUIMW, BECTHWULUMW, CrucaHus,
codTyepHM naun oHnanH nrpu, 6asa gaHHW, MHTEPHET CalToBe 3a 3ajlaraHus U Apyru, He3aBuCcnMMo
Jann ca AOCTbMHU 4Ype3 M3TernsHe WAW npefaBaHe B peasHO BpeMe, NMOCpeACTBOM MaTepuaneH
HOCUTEN UM Ype3 BCAKAKBO APYrO CPeAcTBO.

39. (HoBa - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "®yHKUMOHANHOCT Ha undcdpoBo
CbAbp)XaHue" ca pas/IMyHUTE HA4YMHM, MO KOUTO MOXe Aa Ce M3non3sBa unmdpoBOTO CbAbpXKaHMe,
KaTo npocneasBaHe Ha noTpebuTencko noBeAeHWe; KakTo W auncata WAn  HaauymeTo Ha
TEXHUYECKM OrpaHu4yeHus, KaTo 3awuTa 4ypes3 yrnpasieHue Ha undpoBM MpaBa UM PErmoHaHo
KOAVPaHe 1 Apyru.

40. (Hoea - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "OnepatuBHa CbBMEeCTMMOCT Ha
uncdppoBo cbabpXkaHue" e mHdbopMauumss 3a CTaHAapTHaTa XapayepHa u codTyepHa cpepa, C
KOATO € CbBMeCTMMO UuUM(dpPOBOTO CbAbpXaHue, KaTo onepaumMoHHaTa cucTteMa; Heobxoaumarta
BEPCUSA N HAKOW XapAyepHW eNeMeHTu.

41. (HoBa - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "CpeAacrBo 3a KOMyHMKaLuua OT
pascTosiHue" e BCSKO CpeAcTBO, KOeTo 6e3 eAHOBPEMEHHOTO (PU3NYECKO NPUCHCTBME Ha TbproBeua
N notpebutensa Moxe Aa 6bAe M3MNOM3BaHO 3a CK/OYBAHE Ha AOrFOBOP MexXAy CTpaHuTe, KaTo
aApecupaHu N HeagpecupaHu nedyaTHM MaTepuanu, CTaHAapTHO NMUCMO, peKkslamMa B npecaTa C KynoH
3a nopbyka, KaTasnor, TenedoH (cbc unnm 6e3 ydyacTMETO Ha 4YOBeK), paano, TeNeBu3us,
BugeotenedoH, BMAEOTEKCT, SMS CbobLleHMe, KOMMIOTbP, eNleKTPOHHa nouwa, MHTEpHeT, dakc,
nopb4Ka rno nowara.

42. (HoBa - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "MNy6aunuyeH Tbpr' e MeTon Ha
npogax6a, NMpuM KOWTO CTOKM WUAW YCNyrnm ce npepnarat OT Tbproeeua Ha notpebutens, KoOWTo
NpUCbCTBaA WM MMa Bb3MOXHOCT Aa MPUCLCTBA JIMYHO Ha Tbpra, 4ypes npoueaypa Ha Npo3padvHo,
KOHKYPEHTHO HajJaBaHe, pPbKOBOAEHa OT MpoBeXAalims Tbpra, KaTo cnevyennnvsaTt HaanaBaHETo
YYaCTHUK € ANbXEH Aa 3aKynu CTOKUTE UK YCIyruTe.

43. (HoBa - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "MnaTtexHO CpeacTtBo” e
nepcoHann3npaHo YCTPOMUCTBO WM/WNK KOMMNJIEKT OT npoueaypw, AOrOBOPEHM MexXAy MnosnsBaTesis Ha
NAaTEXHM YCYrM M AOCTaBUMKA Ha MJATEXHWU YCYrM M M3MOA3BaHM OT MOM3BaTesNs Ha MjaTeXHu
YyCNyru ¢ ornej U3BbpLlIBAaHETO Ha HapexaaHe 3a nialaHe.

44, (HoBa - B, 6p. 57 oT 2015 r.) "O6MuaitHO npebuBaBaHe" e NOHSATUETO B CbOTBETCTBUE C

PernameHT (EO) N? 593/2008 Ha EBponenckus napnameHT n Ha CbBeTta oT 17 toHM 2008 r. OTHOCHO
NPUIOXKMMOTO NPaBO KbM AOroBOPHU 3aabixeHns (Pum I).
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45. (HoBa - OB, 6p. 57 ot 2015 r.) "Mpouepypa 3a anTepHaTMBHO pellaBaHe Ha
noTpeburencku cnopose" e npoueaypa 3a U3BbHCBHAEOHO pellaBaHe Ha NOTPebUTENCKN CNOpoBe,
oTroBapsilia Ha W3MCKBaHUATA Ha TO3M 3aKOH M OCbLlEeCTBABaHa OT OpraH 3a anTepHaTMBHO
pellaBaHe Ha NOTPebuUTeNCcKM CNopoBe.

8§ 13a. (Hos - 1B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) To3n 3aKkoH BbBeXAa pa3nopeabure
Ha:

1. AwpektnBa 98/6/EO Ha EBponelickuss napniaMeHT M Ha CbBeTa OTHOCHO 3awuMTaTa Ha
notpebutennte npn o603Ha4YaBaHETO Ha LieHUTe Ha CTOKUTe, npeasaraHun Ha notpebutenute;

2. (otM. - OB, 6p. 102 o1 2008 r.)
3. (ot™. - B, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.)

4. (n3Mm. - OB, 6p. 61 oT 2014 r., B cnna ot 25.07.2014 r.) Aupektnea 2011/83/EC Ha EBponenckus
napiamMeHT M Ha CbBeTa oT 25 oktomMBpm 2011 r. OTHOCHO npaBaTa Ha noTpebuTenuTte, 3a
nameHeHme Ha [AupekTtmBa 93/13/ENO Ha CbBeta u [OupektuBa 1999/44/EO Ha EBponeiickus
napnaMeHT U Ha CbBeTa M 3a OoTMsIHa Ha AupekTtmnBa 85/577/ENO Ha CobBeTa un Aupektmuea 97/7/EO
Ha EBponelickmusa napnaMeHT u Ha CbBeTa;

5. (otm. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)

6. Aunpektnea 2001/95/EO Ha EBponeickmna napnamMeHT n Ha CbBeTa OTHOCHO obwaTa 6e3onacHOCT
Ha NpPoAYKTUTE;

7. OunpektuBa 1999/44/EO Ha EBponeickus napnaMeHT M Ha CbBeTa OTHOCHO HSKOM acrekTu Ha
npoaaxbaTta Ha MOTPebUTENCKMU CTOKN U CBbP3aHUTE C TAX rapaHuum;

8. [Oupektnsa 85/374/ENO Ha CovBeTa 3a cbamkaBaHe Ha 3aKOHOBWUTE, MOA3AKOHOBUTE U
aAMUHUCTPATMBHUTE pa3nopeabu Ha AbpXaBUTE UNEHKM OTHOCHO OTFrOBOPHOCTTA 3a Bpeaw,
NPUYNHEHN OT AedEeKT Ha CTOKa;

9. [OAupektmBa 93/13/EMO Ha CbBeTa OTHOCHO HepaBHOMpaBHWUTE KNay3u B noTpebutenckute
[0roBopu;

10. (w3m. - OB, 6p. 18 ot 2011 r.) OupektuBa 2008/122/EQO Ha EBponemckusi napsaMeHT M Ha
CbBeta oT 14 aHyapu 2009 r. OTHOCHO 3aluTaTa Ha noTpebuTenuTe Mo OTHOLIEHME Ha HSKOMU
acnekTM Ha AOroBopuTe 3a pasfnpenesieHO BbB BPEMETO Moi3BaHe Ha COBCTBEHOCT, AbJFOCPOYHM
BaKaHUWOHHM NpoAyKTKU, npenpoaaxba n 3amsaHa;

11. [OwupektuBa 98/27/EO Ha EBponenckmss napnameHT m Ha CbBeTa OTHOCHO MCKOBETE 3a
npeycTaHOBsiBaHe Ha HapyLUeHUs C Luen 3aliuTa Ha MHTepecuTe Ha noTpebutenuTe;

12. OupekTtnea 2005/29/EO Ha EBponeickmsa napnaMeHT n Ha CbBeTa OTHOCHO HENOSISTHU ThbProBCKM
NpakTMKM OT CTpaHa Ha TbproBuM KbM MNOTpebuTenn Ha BBLTPEWHWUS nasap WU MU3MEHEHWe Ha
OunpekTtuea 84/450/EMO Ha CbvBeTa, ampektmneun 97/7/EO, 98/27/EO n 2002/65/EO Ha EBponenckus
napnamMeHT n Ha CbsBeTta, n PernameHt (EO) N° 2006/2004 Ha EBponenckus napnameHT M Ha
CobBeTa;

13. (HoBa - OB, 6p. 57 ot 2015 r.) OupektmBa 2013/11/EC Ha EBponenckms napnaMeHT U Ha

CbBeTa oT 21 man 2013 r. 3a anTepHaTUBHO peluaBaHe Ha NOTpPebUTenckn Cnopose 1 3a U3MeHeHune
Ha PernameHT (EO) N2 2006/2004 v OupektuBa 2009/22/EO (AnpekTtuea 3a APC 3a noTpebutenn).
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MpexoaHu n 3aknUUTENHU pasnopeabm

8§ 14. 3akoHbT 3a 3awuTa Ha noTpebutennte U 3a nNpasunarta 3a Toprosmsa (06H., OB, 6p. 30 oT
1999 r.; nam., 6p. 17 n 19 ot 2003 r., 6p. 42 ot 2005 r.) ce oTMeHS.

§ 15. BucawmTe cbaebHN NpouM3BOACTBA 3a 3abpaHa WM MNpeKpaTsBaHe pasnpoCTPaHEHWETO Ha
3abnyxaaBallla UM HenouTeHa peksaMa ce A0BbPLUBAT MO A0CErallHus pea.

§ 16. Bucawute cbaebHM NpovsBoACTBa No Aena, o6pasyBaHN Ha OCHOBaHME 4. 51 OT OTMEHeHUs
3aKoH 3a 3aWmMTa Ha noTpebuTenuTe M 3a npaBuiaTa 3a TbProBus, Ce AOBbLPLIBAT MO AOCErallHus
pea.

§ 17. o OTHOWEHNE Ha NPOABIKUTENHOCTTa Ha CPOKOBeTe, 3anoyHanum Aa TekaT npu AenCTBUETO
Ha OTMeHeHMs 3aKOH 3a 3aluTa Ha noTpebuTenute M 3a NpaBunaTa 3a TbproBus, ce npunarat
pasnopeabuTte Ha TO3M 3aKOH, OCBEH aKO 3a U3TUYAHETO Ha CPOKa MO OTMEHEHUS 3aKOH € HYyXeH
no-Abvnblr Nnepmnoa oT NpeaBnaeHNAa B TO3M 3aKOH.

§ 18. (1) MUHUCTEPCKMAT CbBeT npuema Hapeabute no un. 12, 79 n 99 B 6-MeceyeH CpoK OT
obHapoaBaHeTO Ha 3akOHa B "[bp)KaBeH BECTHMK".

(2) Jo npuemaHeTo Ha Hapepbute no uyn. 12 ce npwiaraT NoA3aKOHOBMTE HOPMaTMBHW aKTOBE,
n3gafeHn 3a npunaraHe Ha 4fn. 7 OT OTMEHeHMs 3aKOoH 3a 3awuTa Ha noTpebuTtenute M 3a
npaBunarta 3a Tbprosus, AOKOJIKOTO HE NPOTMBOpeYaT Ha TO3M 3aKOH.

8 19. MMHUCTBLPBT HA MKOHOMMKATA U eHepreTnkaTa n3gasa NoA3aKOHOBUTE HOPMAaTMBHM aKTOBE Mo
npunaraHeTo Ha 3aKOoHa B 6-Mece4yeH Cpok oT obHapoaBaHeTo My B "[AbpXaBeH BECTHUK".

8 20. (1) CowecTByBawaTa A0 BAU3AHETO B CW/la Ha TO3M 3aKOH KoMUCMS MO Tbprosus M 3awmTta
Ha noTpebuTenuTe 3anasBa CcTaTyTa CW No4 HawuMeHoBaHMeTo "KoMmcms 3a 3awmTta  Ha
notpebutenurte".

(2) YcTpoicTBEHUS NpaBUAHWK Ha KoMucuaTa MO TbproBus M 3awuTa Ha notpebutenute ce
npvBexaa B CbOTBETCTBME C M3UCKBAHMSATA Ha 3aKOHA B e4HOMECEeYeH CPOK OT B/IU3AHETO My B
cuna.

§ 21. B N'paxxaaHckna npouecyaneH koaekc (06bH., U3B., 6p. 12 ot 1952 r.; nam., 6p. 92 ot 1952 r.,
6p. 89 ot 1953 r., 6p. 90 ot 1955 r., 6p. 90 0T 1956 r., 6p. 90 OT 1958 r., 6p. 50 1 90 oT 1961 r.;
nonp., 6p. 99 ot 1961 r.; usm., 4B, 6p. 1 ot 1963 r., 6p. 23 o1 1968 r., 6p. 27 oT 1973 r., 6p. 89
ot 1976 r., 6p. 36 ot 1979 r., 6p. 28 o1 1983 r., 6p. 41 OoT 1985 r., 6p. 27 0T 1986 r., 6p. 55 OT
1987 r., 6p. 60 oT 1988 r., 6p. 31 1 38 oT 1989 r., 6p. 31 0T 1990 r., 6p. 62 0T 1991 r., 6p. 55 oT
1992 r., 6p. 61 1 93 o1 1993 r., 6p. 87 0T 1995 ., 6p. 12, 26, 37, 44 n 104 o1 1996 r., 6p. 43, 55
n 124 ot 1997 r., 6p. 21, 59, 70 n 73 ot 1998 r., 6p. 64 1 103 o1 1999 r., 6p. 36, 85 1 92 o1 2000
r., 6p. 25 ot 2001 r., 6p. 1051 113 ot 2002 r., 6p. 58 1 84 ot 2003 r., 6p. 28 1 36 ot 2004 r., 6p.
38, 42,43, 79 n 86 ot 2005 r.) B un. 126a, an. 1 ce cb3nasa 6ykea "T":

"T) no nckose no 4. 186 oT 3aKoHa 3a 3aliuTa Ha notpebutenute."

8§ 22. B 3akoHa 3a xpaHute (06H., OB, 6p. 90 ot 1999 r.; n3m., 6p. 102 ot 2003 r., 6p. 70 oT 2004
r., 6p. 87 ot 2005 r.) ce npaBAT cnegHUTE N3MEHEHUS:

1. B un. 4 gaymmnte "n KbM CTOKKN, UMUTUPaLLUK XpaHWN" ce 3ann4asar.

2. B un. 34, an. 3 aymute "KomucusiTa no TbproBus M 3awmrta Ha noTpebutenute" ce 3aMeHsT C
"KoMuncusara 3a 3awmta Ha notpebutenurte".
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8 23. B 3akoHa 3a noweHckuTe ycnyru (06H., AB, 6p. 64 ot 2000 r.; usm., 6p. 112 ot 2001 r., 6p.
45 n 76 ot 2002 r., 6p. 26 ot 2003 r., 6p. 19 n 88 ot 2005 r.) B un. 66, an. 1 aymmute "Ha
OCHOBaHue 4. 59, an. 3 oT 3akoHa 3a 3aluMTa Ha NoTpebuTennte 1 3a NpaBunaTa 3a Tbproeus" ce
3anu4asar.

8§ 24. B 3akoHa 3a 3aHasaTtuTte (06H., OB, 6p. 42 ot 2001 r.; u3M., 6p. 112 ot 2001 r., 6p. 56 oT
2002 r.) B un. 5, an. 2 n un. 6 gymmnte "KoMmmncmaTta no TbproeBms M 3alunTa Ha notpebutenute" ce
3aMeHAT ¢ "KoMucusaTta 3a 3awmnTta Ha notpebutenute".

8§ 25. B 3akoHa 3a BMHOTO M CNMPTHUTE HanuTkm (06H., OB, 6p. 86 oT 1999 r.; mn3Mm., 6p. 56 ot
2002 r., 6p. 16, 108 1 113 oT 2004 r.) B un. 79, an. 1 aymmute "KoMucumsiTa no TbproeBus M 3aluura
Ha noTpebutenute" ce 3ameHaT ¢ "KomucuaTta 3a 3awmTa Ha noTpebutenurte".

8§ 26. B 3akoHa 3a napuyHUTE NpeBOAWN, E€NEKTPOHHUTE MIATEXHU MHCTPYMEHTU WM MIaTEXHUTE
cuctemn (OB, 6p. 31 ot 2005 r.) ce npaBaT cliegHUTE U3MEHEHUS:

1. B un. 16, an. 4 aymnte "3akoHa 3a 3awWwuTa Ha noTpebutenute m npasuiaTta 3a Tbproeusa" ce
3aMeHAT CcbC "3aKkoHa 3a 3aliuTa Ha noTpeburtenuTte".

2. B un. 69 u un. 70, an. 3 ot aymute "KomucumsiTa no TbproeBms U 3awmta Ha notpedbutenunte"” ce
3aMeHAT ¢ "KoMucusaTta 3a 3awmnTta Ha notpebutenute".

§ 27. B 3akoHa 3a Typusma (06H., 4B, 6p. 56 ot 2002 r.; n3M., 6p. 119 n 120 ot 2002 r., 6p. 39 OT
2004 r., 6p. 28, 39 n 94 ot 2005 r.) ce npaBAaT clegHUTE U3MEHEHUS:

1. B un. 31 gymute "HepaBHOMpaBHU KNay3u NO CMUCHLAA Ha 4n. 35 u cneapawmTe OT 3aKoHa 3a
3aWwuTa Ha notpebutenute 1 3a nNpasuiaTta 3a TbprosBusa" ce 3aMeHAT ¢ "HepaBHOMpaBHU Kaay3u no
CMUCBA Ha 4. 143 oT 3akoHa 3a 3awmTa Ha noTpebutenure".

2.Bun.59,an.3,un. 64,an. 1, 1. 2,u4n. 646, an. 1, 2un 4 nun. 87, an. 1 n 2 gymnte "Komucusara
no TbproBuMss M 3alinMTa Ha notpebutenute" ce 3aMeHAT c "KoMucusaTta 3a 3awmta Ha
notpebutenurte".

§ 28. B 3akoHa 3a fiekapcTBaTa M anTekmTe B XyMaHHaTa meamuuHa (obH., B, 6p. 36 ot 1995 r.,
6p. 61 o1r 1996 r. - PeweHure N2 10 Ha KOHCTUTYUMOHHUSA Cba OT 1996 r.; u3m., 6p. 38 oT 1998 r.,
6p. 30 ot 1999 r., 6p. 10 oT 2000 r., 6p. 37 ot 2000 r. - PeweHne N2 3 Ha KOHCTUTYLMOHHUSA CbA
ot 2000 r.; usm., 6p. 59 ot 2000 r., 6p. 78 oT 2000 r. - PeweHne N2 7 Ha KOHCTUTYLMNOHHUSA CbA OT
2000 r.; u3Mm., 6p. 41 ot 2001 r., 6p. 107 n 120 ot 2002 r.; nonp., 6p. 2 oT 2003 r.; n3m., 6p. 56,
71 v 112 ot 2003 1., 6p. 70 M 111 oT 2004 ., 6p. 37, 76, 851 87 0T 2005 Tr.) BUN. 112, an.2un 3
aymmnte "KomucusaATa No TbproBus M 3awmTta Ha notpebutenute" ce 3aMeHaT ¢ "Komucuara 3a
3awmTa Ha noTpebutenute".

8§ 29. B 3akoHa 3a panekocvbobuieHunaTa (0bH., AB, 6p. 88 ot 2003 r.; usm., 6p. 19, 77, 88 n 95 ot
2005 r.) B un. 152 n un. 215, an. 2 aymute "KoMmncmaTta no TbproeBus u sawmrta Ha notpebutenute"
ce 3aMeHAT ¢ "KoMucusaTa 3a 3awmnTta Ha noTpebutenute".

§ 30. B 3aKkOHa 3a reHeTM4yHO MoamduumpaHu opraHmsmm (o6H., OB, 6p. 27 ot 2005 r.; usm., 6p.
88 oT 2005 r.) BUN. 7, an. 5, 1. 1, 6ykBa "x", un. 111, un. 112, an. 2, un. 115, an. 1 n un. 143,
an. 4 n 6 aymute "Kommcumata no TbproBmsa v 3awmuTta Ha notpebutenute" ce 3ameHaT ¢ "Komucusata
3a 3awmTa Ha noTtpebutenurte".

§ 31. B 3akoHa 3a TIOTIOHa W TIOTIOHeBUTe nuspgenusa (obH., B, 6p. 101 ot 1993 r.; n3sM., 6p. 19 ot
1994 r., 6p. 110 o1t 1996 r., 6p. 153 0T 1998 r., 6p. 113 0T 1999 ., 6p. 33 1 102 ot 2000 r., 6p.
110 ot 2001 r., 6p. 20 oT 2003 r., 6p. 57 1 70 oT 2004 r., 6p. 91 1 95 oT 2005 r.) B UNn. 52, an. 1,
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T. 6 n B un. 52a, an. 1 gaymute "KoMmucmaTta no Tbproeus v 3awnta Ha notpebutennte" ce 3aMeHsT C
"KoMuncusaTa 3a 3awmTta Ha notpebutenurte".

8§ 32. B 3akoHa 3a ABMeHneTo no nbtuwarta (o6H., B, 6p. 20 ot 1999 r.; u3Mm., 6p. 1 ot 2000 r.,
6p. 43, 45 1 76 ot 2002 r., 6p. 16 1 22 oT 2003 r., 6p. 6, 70, 85 1 115 o1 2004 r., 6p. 79 1 92 oT
2005 r.) B un. 166a, an. 1, un. 1666, an. 2 u 3 u un. 173a, an. 1 n 2 agymute "KomucmaTta no
TbproBus K 3alinTa Ha notpebutennte" ce 3amMeHaT ¢ "Komucumsita 3a 3awmTa Ha notpebutenute".

8§ 33. B 3akoHa 3a namepsanusaTa (06H., 1B, 6p. 46 ot 2002 r.; u3m., 6p. 88 n 95 ot 2005 r.) B un.
75, an. 2 pymnte "3aKoHa 3a 3aluuTa Ha NOTpebuTennTe U 3a nNpaBuiata 3a TbproeBusa" ce 3aMeHST
CbC "3akoHa 3a 3awuTa Ha noTtpebutenurte".

8§ 34. (3m. n pon. - OB, 6p. 53 ot 2006 r., B cuna ot 30.06.2006 r., n3m. - 4B, 6p. 59 ot 2006 r.,
B cuna ot 21.07.2006 r., n3m. - B, 6p. 105 o1 2006 r., B cuna ot 01.01.2007 r.) 3aKOHBT BNM3a B
cuna 6 meceua cneg obHapoaBaHeTo My B "[bp)XaBeH BECTHUK", C U3KJIIOYEHME HA ui. 3, an. 3, ui.
68a, un. 159, un. 160, un. 164, an. 1, 1. 7, an. 2wn 3, un. 186, an. 1 n an. 2, 1. 9, un. 186a, 1866
n§ 13, 1. 22, KOUTO BAM3AT B CUa OT AaTaTa Ha NpucbeauHsiBaHeTo Ha Penybnuka Bbnrapus kbm
EBponeiickus cblos.

8§ 35. (M3m. - 4B, 6p. 82 o1 2009 r., B cuna ot 16.10.2009 r., n3m. - B, 6p. 61 ot 2014 r., B cuna
ot 25.07.2014 r., n3am. - OB, 6p. 14 ot 2015 r.) N3nbAHEHMETO Ha 3aKOHa Ce Bb3/jara Ha
MUHUCTbpaA Ha UKOHOMMKaATA.

3aKkoHbT e npueT oT XL HapoaHo cbbpaHune Ha 24 HoemBpu 2005 r. n e nogneyaTtaH ¢ odbuumnanHms
neyaTt Ha HapogHoTo cbbpaHue.

MpexoaHu n 3aknUUTENHU pasnopenbu
KbM AOQMNHUCTPATUBHONMPOLIECYAJTTHNA KOOEKC

(OBH. - AB, BP. 30 OT 2006 I'., B CWJ1A OT 12.07.2006 T".)

8§ 55. B 3akoHa 3a 3awuTa Ha notpebutenute (OB, 6p. 99 ot 2005 r.) HaBcskbAe AymuTe "3akoHa
3a aAMUHUCTPATUBHOTO NPOM3BOACTBO" Ce 3aMeHAaT ¢ "AOMMHUCTPATUBHOMNpPOLEeCcyanHnsa Kogekc".

8§ 142. KogekcbT BAM3a B cuna Tpu Meceua cnepn obHapozBaHeTo My B "[bp)KaBeH BECTHUK", C
N3KOYEHWE Ha:

1. gan Tpemm, § 2, T mng2r T - OTHOCHO OTMsSiHaTa Ha rnasa TpeTta, pasgen II "O6xxaneaHe no
c1:ue6ere£l",§9, VI2§ 1T1VI2 §15,844,1.11n2,851,1.1,853,1.1,8§61, 1.1, 8§
66, 1.3,8§76,7.1-3,878,§79,§83,1.1,884,1.1n2,8§89,1.1-4,8101,1.1,8 102, 7.1,
§ 107, 8117, 1.1mn2,8125,8§128, 1.1n2,§132, .21 § 136, 1.1, kakton § 34, § 35, 1. 2, §

43, 1. 2, § 62, 1. 1, § 66, T. 2un4 8§97, 1.2 n 8§ 125, 7. 1 - OTHOCHO 3aMsHaTa Ha AgyMaTa
"okpbXxHUMSA" ¢ "agMMHUCTpATMBHMA" M 3amMaHaTa Ha Aymute "Coduiickus rpaackm cvha"' C
"AOAMUHUCTPATUBHUSA Cbpa - rpag Codua", konto BamsaT B cmna ot 1 mapt 2007 r.;

2. naparpad 120, korTo Bnm3a B cunia ot 1 aHyapu 2007 r.;

3. naparpad 3, KOMTO BAM3a B cuia OT AeHA Ha obHapoaBaHETO Ha kogekca B "[bpkaseH
BeCTHuK".

3aknounTenHu pasnopeabu

KbM 3AKOHA 3A EJIEKTPOHHATA TbProeus
(OBH. - AB, BP. 51 OT 2006 I'., B CUJ1A OT 24.12.2006 T.)
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8§ 6. To3n 3akoH BnM3a B cuna 6 Meceua cnen obHapoaBaHeTo My B "[bpXaBeH BECTHUK", C
M3KJIlOYEeHMEe Ha 4. 19, KOWTO BNM3a B Cujla OT AdaTaTa Ha B/AM3aHe B cufla Ha [orosopa 3a
npucbeanHsBaHe Ha Penybnuka bbnarapmsa kbM EBponenckus Cbios.

3aknounTtesiim pasnopenéu
KBbM 3AKOHA 3A NMOTPEBUTEJICKUA KPEAUT
(OBH. - AB, BP. 53 OT 2006 ., B CMJ1A OT 01.10.2006 r.)

8§ 2. B 3akoHa 3a 3awuTa Ha notpebutenute (06H., OB, 6p. 99 ot 2005 r.; nsm., 6p. 30 ot 2006 r.)
Ce NpaBsT C/IeAHUTE U3MEHEHUS U AOMbIHEHUS :

8. B § 34 oT npexogHuTe 1 3akaunTeNHUTE pasnopeabu cneg aymute "an. 3" ce pobassa "un. 68a",
a aymute "un 160" ce 3ameHaT ¢ "un. 160, un. 164, an. 1, 1. 7, an. 2 wn 3, 4n. 186, an. 1 nan. 2, 1.
7,u4n. 186a, 1866 1 § 13, 1. 22".

8 4. 3aKkoHbT BAM3a B Cwila TpuM Meceua cren obHapoaBaHeTo My B "[dbpxaBeH BeCTHUK", C
N3KOYEHWE Ha:

2. Maparpad 2, KOWTO BNM3a B cusa oT AeHs Ha 06HapoABaHETO Ha 3akoHa B "[bp)kaBeH BECTHUK".

MpexoaHu M 3aknOUUTENHU pasnopeanbu
KBbM 3AKOHA 3A KPEOAUTHUTE MHCTUTYLNUN

(OBH. - AB, BP. 59 OT 2006 T.)
§ 36. 3aKOHBT BAM3a@ B cuMna OT AeHS Ha BAM3aHe B cufia Ha [oroBopa 3a npucbeauHsiBaHe Ha
Penybnuka bbnrapus kbM EBponenckus Ccblo3, C U3kayeHne Ha § 35, 7. 2, KoaTo BAM3a B cuiia oT
AeHs Ha obHapoaBaHeTo Ha 3akoHa B "[Abp)xaBeH BECTHUK".
3aknounTesiim pasnopenbébm
KbM 3AKOHA 3A NPEQOCTABAHE HA ®UUHAHCOBMU YCJ1YTUN OT PA3BCTOSAHME
(OBH. - AB, BP. 105 OT 2006 I'., B CMJIA OT 01.01.2007 T.)
§ 12. 3aKoHbT BNM3a B cuna oT 1 aHyapu 2007 r., ¢ usknwoyeHve Ha § 4, 7. 1 n 5, konto Bnm3aT B
Cuna oT AeHS Ha BM3aHe B CU/a Ha 3aKoHa 3a efleKTpPOHHaTa Tbprosus.
MpexoaHun n 3aknounUTeNHN pasnopeabu
KbM 3AKOHA 3A AbPXXABHUA BIOAXET HA PENYBJIMKA BBJIFAPUSA 3A 2007 T.
(OBH. - OB, BP. 108 OT 2006 I'., B CUJIA OT 01.01.2007 r.)
§ 106. 3aKoHbT BAM3a B cuna ot 1 aHyapu 2007 r., ¢ nsknw4veHne Ha § 103 n 104, KouTo BIM3aT B
cuna oT aeHsa Ha obHapoaBaHeTo My B "[bp)KaBeH BECTHUK".
MpexoaHun U 3aknuuTeNnHN pasnopeabm

KbM 3AKOHA 3A JIEKAPCTBEHWUTE NPOAYKTU B XYMAHHATA MEANLIMHA

(OBH. - AB, BP. 31 OT 2007 I'., B CWJ1A OT 13.04.2007 TI".)
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§ 37. 3aKOHbBbT BJIM3a B CM/la OT AeHS Ha obHapoaBaHeTo My B "[bp)XaBeH BECTHUK", C U3K/IIOYEHMUE
Ha § 22, KOUTO B/M3a B CWJla eaHa roamHa cren BAM3aHEeTO B CU/la Ha TO3M 3aKOH.

MpexoaHun n 3aknUUTENHU pasnopeabu
KBM rPAXXOAHCKUA NMPOLLECYAJIEH KOAEKC

(OBH. - AB, BP. 59 OT 2007 I'., B CUJIA OT 01.03.2008 T".)

§ 61. KogekcbT Bn3a B cuna ot 1 mapt 2008 r., ¢ U3K/OYEHME Ha:

1. yact cegma "OcobeHn nNpaBuaa OTHOCHO MPOM3BOACTBOTO MO rFpaXkAaHCKKW Aena npu AelCcTBMeE Ha
npaBoTo Ha EBponelicknsa cbio3";

2. naparpad 2, an. 4;

3. nmaparpad 3 OTHOCHO OTMsiHaTa Ha rfnaBa Tpuaecetr m BTopa "a" "OcobeHm npaBuna 3a
NpM3HaBaHe M [AOMYCKaHE W3MbJ/IHEHME Ha peLleHUs Ha 4YyXAeCTpaHHW CbAuMWa W Ha ApyrU
yyxxaectpaHHu opranm" ¢ un. 307a - 3074 v yacTt cegma "lMpom3BOACTBO 3a BpblUaHe Ha AeTe unu
3a ynpaxHsiBaHe Ha NpaBoOTO Ha JIMYHM OoTHoweHua" ¢ un. 502 - 507;

4. naparpad 4, an. 2;

5. naparpad 24;

6. naparpad 60,

KOUTO BAM3aT B Ccuia Tpu AHn cned obHapoaBaHeTo Ha Kodekca B "[bp)xaBeH BeCTHUK".

MpexoaHun n 3aknuUUTENHU pasnopeabm
KbM 3AKOHA 3A U'BMEHEHUVE U AONMBJIHEHUE HA 3AKOHA 3A 3ALWLNTA HA
NMOTPEBUTEJIUTE
(OBH. - OB, BP. 64 OT 2007 I'., B CJA OT 08.09.2007 T.)

§ 38. HaBcskbae B 3aKOHa B HaMMeEHOBaHMATA Ha aKToBeTe Ha EBponenckmsa Cbio3 CbKpalleHMeTo
"EC" ce 3ameHs ¢ "EO".

§ 39. YCTpoMCTBEHUAT mMpaBuHUK Ha KoMucuara 3a 3awmTa Ha noTpebutenute ce npuBexaa B
CbOTBETCTBME C U3NCKBAHMSATA Ha TO3M 3aKOH B eAHOMeCce4YeH CPOK OT B/IM3aHETO MYy B cuna.

§ 40. 3aBapeHuUTe BUCALWM NPON3BOACTBA NO Y. 39 ce AOBLPLIBAT MO AOCerawHmnsa pea.

§ 42. 3aBapeHuUTe Npu BIN3AHETO B CUJl@ Ha TO3M 3aKOH BUCALWLM NMpom3BoacTBa No yun. 32, an. 1, 3
M4, un. 33 n un. 34, an. 3 n 4 oT 3aKoHa 3a 3aWMTa Ha KOHKypeHuusaTa npea KomucumaTta 3a
3almMTa Ha KOHKYpeHUUaTa ce AOBbpLIBAT Mo AocCerawHusg pea.

§ 43. 3aKOHDBT B/IM3a B cM1a eanH Mecel cne obHapoaBaHeTo My B "[bpXaBeH BECTHUK".

MpexoaHu M 3aknOUUTENHU pa3nopeabu
KBbM 3AKOHA 3A NTJIATEXXHUTE YCNIYITU U NNATEXKHUTE CUCTEMMU

(OBH. - AB, BP. 23 OT 2009 T., B CUJIA OT 01.11.2009 T.)

§ 21. 3aKkoHbT BAM3a B cunia ot 1 HoemBpu 2009 r., ¢ usknoyeHne Ha § 10, KONTO BAM3a B cMna OT
AeHs Ha obHapoaBaHeTo My B "[bp)KaBeH BECTHUK".

MpexoaHun n 3aknUUTENHU pasnopeabm
KbM 3AKOHA 3A NIBMEHEHME HA 3AKOHA 3A TYPU3MA
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(OBH. - AB, BP. 82 OT 2009 T'., B CWJ1A OT 16.10.2009 TI".)

§ 30. B 3akoHa 3a 3awmTa Ha noTpebutenute (0bH., B, 6p. 99 oT 2005 r.; usm., 6p. 30 ot 2006 .,
6p. 51, 53, 59, 105 n 108 ot 2006 ., 6p. 31, 41, 59 N 64 oT 2007 r., 6p. 36 1 102 oT 2008 r. 1 6P.
23 n 42 ot 2009 r.) HaBcsKkbAe AyMuUTe "MUMHUCTBPBT Ha MKOHOMMKATa M eHepreTukarta“,

"MMHUCTbPA Ha WKOHOMWKATaA W eHepreTukaTta", "3aMeCTHUK-MUHUCTBPBT Ha MKOHOMWUKaTa W
eHepreTukata" n "MMHUCTEPCTBOTO Ha MKOHOMMKATa W eHepretTmkaTta" ce 3aMeHsIT CbOTBETHO C
"MMUHUCTBLPBT Ha WKOHOMUWKATa, eHepreTMkata W Typu3ma", "MUHUCTBpPAa Ha WKOHOMMKATA,

eHepreTukaTta u Typmama", "3aMeCTHUK-MUHUCTBPBT Ha MKOHOMWKaTa, eHepreTukaTta n Typuama" u
"MWHNCTEPCTBOTO Ha MKOHOMUKATA, EHepreTukata u Typusma'.

§ 59. 3aKOHbBT B/IM3a B cMa OT AeHs Ha obHapoaBaHeTo My B "[IbpXaBeH BECTHUK".

MpexoaHu n 3aknounTenHn pasnopea6m
KBbM 3AKOHA 3A AEMHOCTUTE NO NPEAOCTABSAHE HA YCJIYITUN

(OBH. - AB, BP. 15 OT 2010 ., B CMNA OT 23.02.2010T.)
§ 13. 3aKOHbBT BfiM3a B Cunia oT AeHs Ha obHapoaBaHeTo My B "[bpXXaBeH BECTHUK".
MpexoaHun n 3aknUUTENHU pasnopeaébm
KbM 3AKOHA 3A UIBMEHEHUE U AONB/THEHUE HA 3AKOHA 3A NPUBATU3ALNA U
CNEANPUBATU3ALMNOHEH KOHTPOJ1
(OBH. - AB, BP. 18 OT 2010 T., B CMNA OT 05.03.2010T.)
§ 36. 3aKOHBbT BfiM3a B Cuia OT AeHS Ha o6bHapoaBaHeTo My B "[bpXXaBeH BECTHUK".
MpexoaHu n 3aknounTenHn pasnopenbu
KbM 3AKOHA 3A NOTPEBUTEJICKUA KPEOUT
(OBH. - AB, BP. 18 OT 2010 T., B CMNA OT 12.05.2010T.)
§ 9. 3aKoHbT BM3a B cmna ot 12 man 2010 r.
MpexoaHun n 3aknUUTENHN pasnopenbm
KbM 3AKOHA 3A NKBMEHEHUE U AONBJ/THEHUE HA 3AKOHA 3A NPEAOTBPATABAHE U
PA3BKPUBAHE HA KOH®JIMKT HA MUHTEPECH
(OBH. - AB, BP. 97 OT 2010 T., B CMJ1A OT 10.12.2010T.)
§ 61. 3aKoHbT BAM3a B cuia OT AeHs Ha obHapoaBaHeTo My B "[bp)aBeH BECTHUK" C U3KOYEHME
Ha:
1. naparpad 11 oTHOCHO un. 22a - 224, KOWTO BNm3a B cuna ot 1 gHyapu 2011 r.;
2. naparpadwm 7, 8, 9, § 11 oTHOCHO un. 22e - 22n un § 12, 13, 14, 15, 16, 17, 18, 19, 20, 21, 22 un
23, KouTo BNAmM3aT B cuna ot 1 anpun 2011 r.
3axknouutenHu pasnopeabu
KbM 3AKOHA 3A USMEHEHUE U AONBJ/TIHEHUE HA 3AKOHA 3A 3ALLNTA HA
NMOTPEBUTEJIUTE
(OBH. - AB, BP. 18 OT 2011 T.)

§ 54. Pasnopenbute Ha § 40, T. 2 n § 46 Bnmn3aTt B cuna oT 1 Hoemepu 2012 .
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MpexoaHu n 3aknUUTENHU pasnopeabm
KBbM 3AKOHA 3A N'BMEHEHUE U AONBJTIHEHUE HA 3AKOHA 3A ABPXXABHWUA CNYXUTEN

(OBH. - AB, BP. 38 OT 2012 T., B CWJIA OT 01.07.2012T.)

§ 84. (B cuna ot 18.05.2012 r.) B cpok Ao eauvH Mmecel oT obHapoaBaHETO Ha TO3M 3aKOH B
"ObpXaBeH BECTHUK":

1. MuHuCTepcknaT cbBeT npueexaa Knacudukatopa Ha AABXHOCTMTE B aAMMHUCTpauusiTa B
CbOTBETCTBUE C TO3U 3aKOH;

2. KOMMNETEHTHUTE OpraHu npueexaaT YCTPOMCTBEHUTE aKTOBE Ha CbOTBeTHaTa agMWHUCTpauMsa B
CbOTBETCTBME C TO3UN 3aKOH.

§ 85. (1) MpaBooTHOWeEHMATa C NMUaTa OT aAMUHUCTPaUMMTE No 3aKoHa 3@ paaMoTO U TeNeBu3nsNTa,
3akoHa 3a He3aBUCMMUSA (PUHAHCOB OAUT, 3aKoHa 3a eNeKTPoOHHUTE CboblleHus, 3akoHa 3a
Komucuara 3a dmHaHCOB HaA30p, 3aKoHa 3a AOCTbMN M pasKpMBaHE Ha AOKYMeHTUTEe un 3a obsaBaBaHe
Ha MPUMHAANEXHOCT Ha Obarapckm rpaxgaHum KbM [ObpXaBHa CUFYpPHOCT M pa3y3HaBaTenHuTe
cnyxbwn Ha bbnrapckata HapoAHa apMus, 3akoHa 3@ OTHeMaHe B MoOM3a Ha AbpXaBaTa Ha
MMYLLEeCTBO, MpUAOBUTO OT MpecTbMHa AerHOCT, 3aKOoHa 3a npeaoTBpaTsaBaHe M yCTaHOBsBaHe Ha
KOHMIMKT Ha nHTepecn, Kogekca 3a coumanHo ocurypsiBaHe, 3akoHa 3a 34paBHOTO OCUrypsiBaHe,
3akoHa 3a noanoMaraHe Ha 3eMefenckMTe NpoM3BOAUTENM M 3aKoHa 3a NbTuliaTa ce ypexaaT npu
ycnoBmsATa M Mo pega Ha § 36 OT nMpexoAHUTe W 3aKkluuMTenHuTe pasnopeabu Ha 3akoHa 3a
N3MeHeHne N AoMb/IHEHME Ha 3aKoHa 3a AbpXaBHus cnyxuten (4B, 6p. 24 ot 2006 r.).

(2) C akTa 3a Ha3Ha4YaBaHETO Ha AbPXaBHUSA CNYXUTEN Ce:

1. npucbxaa onpeaeneHns B KnacmchKaTopa Ha ANBbXHOCTUTE B aAMUHUCTpaundaTa MUHUMaNEH
paHr 3a 3aeéMaHaTa AJTbXXHOCT, OCBEH aKO CNYXUTENAT NpUTEXaBa NMNO-BUCOK paHr;

2. onpeaensi MHAMBMAyasiIHa OCHOBHa MecevyHa 3annara.

(3) OonbAHUTENHO HeobxoAMMUTE CpeacTBa 3a OCUTYpUTENHM BHOCKM Ha /svuaTta no an. 2 ce
OCUTYpSABAT B paMKUTE Ha pa3xoAuTe 3a 3aniaTv, Bb3HarpaxAaeHuss U OCUTYPUTESTHU BHOCKM MO
GIOAKETUTE HA CbOTBETHUTE pasnopeauTen C 6I0AXETHU KpeauTu.

(4) MUHUCTEPCKUAT CbBeT Aa U3BBLPLUIM HeobxoaAMMUTE MPOMEHW MO M3BBLHOIAXKETHATa CMeTKa Ha
ObpxaseH doHA "3emegenve", NpomM3TMyaLLKM OT TO3M 3aKOH.

(5) OpraHuTe Ha ynpaBneHwe Ha HauWoHaNHWS OCUrYPUTENEH WHCTUTYT M Ha HauwuoHanHaTa
3/lpaBHOOCUIYpUTENHA Kaca Aa M3BbpliaT HEo6XOAMMUTE MPOMEHM MO CbOTBETHUTE OGHOMXKETH,
NPOM3TMYALLM OT TO3M 3aKOH.

(6) HemsnonseaHuTe OTMNYCKX NO TPYAOBWUTE NMPaBOOTHOLIEHUSA Ce 3amna3BaT M He Ce KOMMNEeHCMpaT C
napu4Hn obesleTeHuns.

§ 86. (1) B egHoMeceuyeH CpOK OT B/IM3aHETO B CW/la Ha TO3M 3aKOH WHAMBMAyasHaTa OCHOBHA
MeceyHa 3annarta Ha CNyXWUTens ce onpedens Taka, Ye CblliaTa, HamasneHa C Ab/KMMUA AaHbK U
3a4b/DKUTENHUTE OCUTYPUTENHN BHOCKWN 3@ CMETKA Ha OCUIYPEHOTO SIMLE, aKo ca BUNn OAbAXKMMKU, Aa
He e No-HMUCKa OT MoJlydaBaHaTta A0 TO3M MOMEHT 6pyTHa MeceyHa 3ansarta, HaManeHa C Ab/HKUMUTE
3a0b/DKUTENHM OCUTYPUTENHN BHOCKM 3@ CMETKa Ha OCUTYpPEHOTO SMLE, aKo ca 6UAn AbIKUMU, U
Ob/DKUMUSA OAHBK.

(2) B 6bpyTHaTa 3annaTa no an. 1 ce BkAOYBaAT:
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1. ocHoBHaTa MeceyHa 3ansata uan OCHOBHOTO MEeCeYHO Bb3HarpaxieHue;

2. OOMBAHUTENHM Bb3HaArpaXKaAeHusi, KOUTO Ce wm3nnawaTt MNOCTOSHHO 3aeAHO C noJflarawaTta ce
OCHOBHa Mece4Ha 3anJsiata UM OCHOBHO MECEYHO Bb3Harpax/eHue U ca B 3aBUCUMOCT eAMHCTBEHO
OT OTpPaboTEHOTO BpeMeE.

§ 87. 3akoHbT BNM3a B cuna ot 1 tonm 2012 r. ¢ usk/o4yeHme Ha § 84, KOMTO B/M3a B CUMa OT AeHS
Ha obHapoABaHETO Ha 3akoHa B "[bp)XaBeH BECTHUK".

MpexoaHun n 3aknUUTENHU pasnopeabu
KBbM 3AKOHA 3A NYBJINYHUTE ®PUUHAHCU
(OBH. - AB, BP. 15 OT 2013 ., B CUJIA OT 01.01.2014 T.)

§ 123. 3aKkoHbT Bn3a B cusia ot 1 aHyapm 2014 r. c u3kno4veHme Ha § 115, KonTo BAM3a B cuia oT
1 aHnyapm 2013 r., n § 18, § 114, § 120, § 121 n § 122, kouTo BAM3aT B cuna ot 1 dpespyapm 2013
r.

MpexoaHun n 3aknUUTENHN pasnopeabu
KbM 3AKOHA 3A TYPU3SMA

(OBH. - AB, BP. 30 OT 2013 T., B CWJIA OT 26.03.2013T.)

§ 20. 3aKOoHbT BAM3a B Cu/la OT AeHs Ha obHapoaBaHeTo My B "[bpXXaBeH BECTHUK" C M3KOYeHne
Ha pa3nopeabuTe Ha rnaBa AeBeTa, AeceTa M ABaHajeceTa, KOMTO BNM3aT B cuna 6 Meceua cnej
obHapoaBaHEeTO Ha 3aKoHa.

KbM 3AKOHA 3A UBMEHEHWE U AONBJ/IHEHUE HA 3AKOHA 3A 3ALLUMNTA HA
NMOTPEBUTEJINTE

(OBH. - AB, BP. 61 OT 2014 ., B CWJ1A OT 25.07.2014 T.)

§ 84. B ocTaHanuTe TEKCTOBE Ha 3akKoHa AyMuTe "MMHUCTEPCTBOTO HA MKOHOMMWKAaTa, eHepreTmkarta
n Typmsma", "MUHUCTBPBLT HA MWKOHOMMKATA, eHepreTMkata W Typuama" M "MUHUCTBPA Ha
MKOHOMMWKATa, €eHepreTMkata M Typu3aMma" ce 3aMeHSAT CbOTBETHO C "MWHUCTEPCTBOTO Ha
WKOHOMMWKaTa U eHepreTukaTta", "MUHUCTBPBLT Ha MKOHOMMKATA WM eHepreTukaTta" M "MMHUCTBPA Ha
WKOHOMUWKaTa U eHepreTukarta".

MpexoaHu n 3aknOUUTENHU pa3nopeabu
KbM 3AKOHA 3A UBMEHEHUE N AONMB/THEHUE HA 3AKOHA 3A 3ALLUATA HA
NMOTPEBUTEJINTE

(OBH. - AB, BP. 61 OT 2014 T., B CWJIA OT 25.07.2014 T.)

§ 85. Bucawmnte cbaebHmn npomnssoacTsa, obpasyBaHm Ao 13 oHM 2014 r. Ha ocHOBaHue un. 46, 52
n 59, ce noBbLpPLUBAT MO AOCErawHUs pea.

§ 91. 3aKOHBT B/IM3a B CcMa OT AeHs Ha obHapoaBaHeTo My B "[IbpXaBeH BECTHUK".
MpexoaHun n 3aknUUTENHU pasnopeabu
KbM 3AKOHA 3A UIBMEHEHUE HA 3AKOHA 3A 3ABPAHA HA XUMUWYECKOTO OPBXWUE U
3A KOHTPOJ1 HA TOKCUMYHUTE XUMUYECKWU BELLECTBA U TEXHUTE NPEKYPCOPU

(OBH. - 1B, BP. 14 OT 2015 T.)
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§ 15. B 3akoHa 3a 3awwuTta Ha nortpebutenute (0bH., OB, 6p. 99 ot 2005 r.; nam., 6p. 30, 51, 53,
59, 105 1 108 ot 2006 r., 6p. 31, 41, 59 1 64 oT 2007 r., 6p. 36 N1 102 oT 2008 r., 6p. 23, 42 1 82
ot 2009 r., 6p. 15, 18 1 97 oT 2010 r., 6p. 18 oT 2011 r., 6p. 38 U 56 oT 2012 r., 6p. 15, 27 1 30
oT 2013 r. n 6p. 61 or 2014 r.) HaBcakbae AyMuTe "MMHUCTEPCTBOTO Ha WKOHOMMKATa W
eHepreTukaTta", "MMHUCTLPBT HA MKOHOMMKATa M eHepreTukarta", "MUHUCTbpa Ha WMKOHOMMKATA M
eHepreTukata" uM "3aMeCTHUK-MUHUCTBbPBLT HAa MKOHOMMKATa U eHepreTukaTa" ce 3aMeHST CbOTBETHO
C "MMWHMUCTEpPCTBOTO Ha WKOHOMMKaTaA", "MWMHUCTBLPBT Ha WKOHOMMKATA", "MUHUCTbLPA Ha
MKOHOMMKaTa" 1 "3aMeCTHUK-MUHUCTBPBT Ha MKOHOMMKATA".

MpexoaHun n 3aknUUTENHU pasnopeabu
KbM 3AKOHA 3A UBMEHEHUE U AONBJ/IHEHUE HA 3AKOHA 3A 3ALLUTA HA
NMOTPEBUTEJIUTE

(OBH. - 1B, BP. 57 OT 2015 T.)

§ 28. Bucsawmte NpoMsBOACTBa Npes NoMmputenmte Kommcum, obpasyBaHn A0 BAIM3aHETO B Cuia Ha
TO3M 3aKOH, Ce AOBbpPLUBAT MO AOocCeraliHus pea.

§ 29. MUHUCTBLPBT Ha MKOHOMMKATa A0 9 tonm 2018 r. MU Ha BCEKM 4YeTUpu roamHW cnep ToBa
npenocrass Ha EBponeickata KOMUCKMSA AoKNaj 3a pasBUTUETO U PYHKLMOHMPAHETO Ha OpraHuTe 3a
APC.

Mpuno>xenme N2 1 kbM un. 156, 1. 1
(Hoeo - B, 6p. 18 ot 2011 r., n3m. - 1B, 6p. 30 ot 2013 r., B cmna ot 26.03.2013 r.)

CtaHpapTeH popMynsp 3a npefocraBsiHe HAa MH¢OpMauusa 3a AOroBOPU 3a pa3npeaesieHo
BbB BPEMETO NpPaBo HA NoJI3BaHe Ha CO6CTBEHOCT

Yact I.

1. dwupmaTa, npaBHO-OpraHusaumoHHaTa ¢opma, EWK, cepanuwe wn agpec Ha Tbproseua -
Iopuanyecko numue, Win UMeHaTa, €AWHHUSAT FpaXkAaHCKU HoMep (IMYHUAT HOMep WU ANYHUAT
HOMEp Ha uyXAeHeu) W ajpec 3a KOopecnoHAeHUus 3a @u3Mdecko uue, KONTO/KOUTO LWe
6bae/6baaT cTpaHa No AOroBopa;

2. KpaTKO onucaHue Ha NpoayKTa, HanpuMMep onMcaHue Ha HeABMXUMUSA UMOT;

2.1. CbWHOCT M CbAbpXaHWe Ha npaBoTo/nMpaBaTa Mo AOroBopa 3a pasnpefefieH0 BbB BpPeMeTo
nonssaHe Ha Cob6CTBEHOCT;

3. CpoK, B KOWTO MOTpebuTensaT MoXe Aa yMnpaxHW MpaBoTO CW Ha pasnpefeneHO BbB BpPeMeTo
nonseaHe Ha cobCcTBeHOCT M WHIOpMauMsa 3a MNpoABLIKUTENHOCTTA Ha nepuoaa, MNpe3 KOUTo
noTpebutenaT Moxe Aa ynpaXHW ToBa Npaso;

3.1. gata, oT KoATO NOTpebuTenaT Moxe Aa ynpa)KHM NpaBOTO CM NO AOroBopa 3a pasnpeneneHo
BbB BPEMETO MoJi3BaHe Ha COBCTBEHOCT;

3.2. (u3m. - OB, 6p. 30 ot 2013 r., B cuna ot 26.03.2013 r.) KoraTo AOroBOpbT Ce OTHacs 3a
KOHKpEeTeH WMMOT, KOWMTO € B Mpouec Ha CTPOUTEsNICTBO, Ce MocoyBa gaTtaTta, Ha KoATo we 6bae
3aBbpLIEHO MSACTOTO 3@ HacTaHABaHe W Jartata, Ha KosATO YCNyruTe, CbOpPbXEHUsTa Wan
obopyaBaHeTo wWe 6baaTt 3aBbpLIeHN U/Uan NpeaocTaBeHn Ha pa3nosioXeHne Ha noTpebutens;

4. ueHaTa, KoATO noTpebuTenaT cnegBa pa 3annatM 3a npugobuBaHe Ha pasnpeneneHo BbB
BPEMeTO NpaBO Ha Non3BaHe Ha CO6CTBEHOCT;

4.1. vHdopMauunsa 3a SOMNbJIHUTENIHUTE 3a4b/KUTENHN pa3xoan, KOUTO MpomM3TMYaT OT AOrosopa 3a
pa3snpefefnieHo BbB BpeMeTo NpaBo Ha MNon3BaHe Ha COBCTBEHOCT; BMAA Ha pa3xoAuTe M NnocoyBaHe
Ha Ab/HKUMUTE CYMU, HanNpuMep roAWLIHW BHOCKW, APYrM MEPUOAMYHM TakKCWu, crneuumanHu TaKkcw,
MEeCTHW AaHblUW;

5. nHdopMaunsa 3a OCHOBHUTE yCiyrM, NpeaocTaBeHn Ha noTpebuTtens, HaNpuMMep: eneKTpu4ecTso,
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BOAA, NogapbXkKa, cbbupaHe Ha oTnaabuM M pa3Mep Ha cyMmaTta, KossTo notpebutensart TpsibeBa aa
3ansatu 3a TAXHOTO MON3BaHeE;

5.1. nHdopmaumsa 3a obwmte cbopbXkeHuss M obopyaBaHe, MpenoCTaBeHM Ha pasnosioXkeHuWe Ha
notpebutens, HanpuMmep 6aceiH, cayHa n apyru;

5.2. nHdopmMmaums panu obwute CbOpbXeHUs M obopyaBaHe ca BKJKYEHW B pasxoaute 3a
npeaocTaBsiHE HA OCHOBHW yCnyrm no 7. 5;

5.3. koraTto obwuTte cbopbxeHne n obopyaBaHe He Ca BK/OYEHW B pa3xoamTe 3a NpeaocTaBsiHE Ha
OCHOBHW yC/yrm No T. 5, ce nocoyBa KakBO e BKJIIOYEHO B TAX M 3a KakBo TpsbBa Aa ce nsawia;

6. Hanume Ha BbBb3MOXHOCT 3a MNpucbeauHsABaHe Ha noTpebuTens KbM CxemMa 3a 3aMsHa Ha
pasnpeaeneHo BbB BPEMETO NPaBO Ha Mos3BaHe Ha COH6CTBEHOCT;

6.1. kKOorato e BBb3MOXHO MpUCbeauHsIBAHETO Ha noTpebutens KbM CxeMa 3a 3aMsHa Ha
pasnpeaeseHo BbB BPEMETO MNPaBO Ha Mofa3BaHe Ha COBCTBEHOCT, Ce NocoYBa HAaMMEHOBAHMETO Ha
cxemaTa 3a 3aMsHa;

6.2. nHdopMaums 3a pasxoamTe Ha noTpebuTens 3a y4yacTMeTO My B pa3fnpenesieHo BbB BpPeMeTo
npaBo Ha Nosi3BaHe Ha COH6CTBEHOCT WM B CXxeMaTta 3a 3aMsHa;

7. nudopmMaumsa ganv TbproeBeubT € noanucan Kogekc 3a gobpa Tbproscka npakTuka v, B Cy4an ye
e noanucan Takbe, KbAe MOXe aa 6bae HaMepeH.

Yact II. O6bwa nHdopMaunsa 3a cregHMTe NpaBa Ha notpebutens:

1. noTpebuTtenaTt MMa NpaBo fa ce OTKaXKe OT AOroBOpa 3a pa3fnpenesieHo BbB BpeMeTO MoI3BaHe Ha
cobcTBeHoCT, 6e3 ga Nnoco4yBa NpuMYMHaA, B CPOK 14 KaneHZapHW AHM CYMTAHO OT AaTaTa Ha:

a) CKJIl0YBaHE Ha AOroeopa, wim

6) cknouBaHe Ha BCekn 06BbP3BaLL NpeaBapuTesieH AOroBop, Uiamn

B) NojslydaBaHe Ha Te3u A0roBOpM, ako TOBa CTaHe Mo-KbCHO;

2. B nepuoaa, npe3 KOWTO MOTPebUTENAaT MOXe Aa YNpaXXHWM MpaBOTO CM Ha OTKA3 OT CKJIOYEHUS
[oroeop, e 3abpaHeHO M3BbPLUBAHETO Ha aBaHCOBO NMjalaHe OT CTpaHa Ha noTpebutens;

3. 3abpaHaTa 3a wu3BbpLIBaHe Ha aBaHCOBO MJallaHe Mo T. 2 Ce OTHACs 3a BCUYKW BUAOBE
npecraunu, B T.4. 3a MJALLAHETO M NPeAoCTaBsiHETO Ha rapaHumun, 3a 6/I0KMpaHeTo Ha napu no
CMETKM, 3a M3PUYHOTO MPU3HABaHE Ha 3aAbJ/IKEHUS, U Ce OTHacCs He caMo 3a MnJawaHuMsaTa KbM
Tbproeeua, HO U KbM TPETU CTPaHW;

4. noTpebuTenaT He AbJIKU KaKBUTO M [a e pa3XxoAn MU He noeMa APYru 3a4b/HKEHUs C U3KIYeHne
Ha M3PUYHO MOCOYEHUTE B AOrOBOPA;

5. cbrnacHo MeXxAyHapoAHOTO YacTHO MpaBO MPUIOXKUMUAT 3aKOH KbM AOroBopa 3a pasnpeneneHo
BbB BPEMETO NpaBO Ha Non3BaHe Ha COBCTBEHOCT MOXe Aa 6bae pa3siMyeH OT 3aKOoHa Ha AbpXKaBaTa
- yneHka Ha EBponelickua cblo3, B KOSATO NoTpebutenat npebusasa Man B KOATO TOW MMa MOCTOSIHHO
MECTOXWUTENCTBO, M 4Ye eBeHTyasHuTe CbaebHWM CcrnopoBe MoraT Aa Ce OTHacsaT npea CbAWIULLA,
pasnIMYyHK OT CbAuMMWATa Ha AbpXaBaTa 4YjeHKa, B KOATO noTpebutensat npebuBaBa wuam B KOSTO
TOW MMa NMOCTOSSHHO MECTOXWUTENCTBO.

Moanuc Ha noTpebuTtens:

Yact III. JonbaHuTeNnHa MHQoOpMaumsa, KOSTO MOTPedbUTENAaT MMa NpaBo Aa MNoJsly4yn, M MocoyBaHe
Kbe MOXe ga 6bae HaMepeHa, HanpuMMep B KOS rflaBa Ha obuwaTta 6powypa ce Hamumpa Tasu
MHdoOpMaums, ako TS He e nMpeaocTaBeHa no-Aosy.

1. NHdopmMaumsa 3a npmaobutute npaea

1.1. nHdopmMaums OTHOCHO YC/IOBUSIT@ 3a yMNpa)KHsiBaHe MNpaBOTO Ha pasnpefeneHo BbB BPEMETO
nonsBaHe Ha COH6CTBEHOCT Ha TEpPUTOPUSATA Ha AbpkaBaTa YieHKa WIN Ha AbpXaBUTE - YJIEHKWU Ha
EBponenickmss Cbio3, Ha KOSATO/KOUTO Ce HaMupa/HamMumpaT CbOTBETHUAT o06ekT/06ekTn Ha
cobcTBEHOCT; MHGOpMaUMs gann Te3n ycnoBus ca 6MAM U3MbAHEHWU, KAKTO U MHGPOPMaUMS Kou
YyCNOBUS BCE OLLE HE Ca MU3MbJIHEHMU;

1.2. (u3m. - OB, 6p. 30 ot 2013 r., B cMna ot 26.03.2013 r.) nHdpopmMaumsa 3a BCIAKO OrpaHMYaBaHe
Bb3MOXHOCTTa Ha NMoTpebuTens Aa M3Mnos3Ba HAKOE OT MecTaTa 3a HaCTaHsiBaHe, KoraTto AOroBopbT
My NpeaocTaBs NpaBo Ha n3bop namexay pasMyHM MecTa 3a HacTaHsBaHe.

2. IHdopMauunsa 3a obekTute Ha cob6CTBEHOCT

2.1. TOYHO M NOApoOBHO onucaHuMe Ha HeaBMXUMUS MMOT WU HEroBOTO MECTOHAXOXAEHME, Korato
[OroBOpPbT Ce OTHACH 3a KOHKPETEH HeABMXUM MMOT;
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2.2. NoAX04AWO ONMCaHMe Ha pas3inyHuTe 06eKTM Ha COBCTBEHOCT M Ha TAXHOTO MeCTOHaxXoXAeHue,
KOraTto AOroBOpbT Ce OTHACH 3a HAKOIKO 06ekTa Ha cobCTBEHOCT;

2.3. (w3m. - OB, 6p. 30 ot 2013 r., B cuna ot 26.03.2013 r.) noaxoaswo onncaHne Ha MSCTOTO 3a
HaCTaHsBaHe M HeroBMTe CbOPbBbXEHMUS, NpeAoCTaBeHU Ha pas3nosioXeHue Ha notpebutens, korato
JOroBOpBLT Ce OTHACs 3a MSACTO 3a HaCTaHsBaHe, pas/IMyHO OT HEABUXMM UMOT;

2.4. vHdopMauma 3a ycnyrute, HanpuMmep eneKTpu4yecTso, BoAad, NOAAPbXKa, CbbupaHe Ha
oTnagbuM, A0 KOUTO NOTpebutenart mMa A4oCTbN MM we My 6bae npeaocTaBeH TakbB, U MPU KakBu
yCnoBus;

2.5. nHdopMauma 3a obwmuTe CbOPbXEHUSA, KaTo NNyBeH 6acerH, cayHa W Apyrn, OO KOWUTO
noTpebuTensaT nMa AOCTbMN UK MOXe Aa My 6bae npesocTaBeH TakbB, U MPU KakBU YCIIOBUS.

3. (u3m. - OB, 6p. 30 ot 2013 r., B cuna ot 26.03.2013 r.) Korato € npuaoXuMo, AOMbJHUTENHMN
M3NCKBaHUS 3@ NpeaocTaBsiHE Ha MHGOpMaUMs MO OTHOLEHWE Ha MecTaTa 3a HacTaHsiBaHe, 4YMeTo
CTPOMUTEJICTBO HE € 3aBbpLIEHO

3.1. (u3m. - OB, 6p. 30 o1 2013 r., B cuna ot 26.03.2013 r.) cTeneH Ha 3aBbpLUEHOCT Ha MSCTOTO 3a
HacTaHsaBaHe M Ha YCAyrmte, KOUTO MpaBsAT MMOTa rOTOB 3a eKkcrnsioataums (npucbeanHsiBaHe Ha
MMOTa KbM obulecTBeHaTa WHdpacTpykTypa (enektpuyectso, B mn K, TtenedoH), m creneH Ha
3aBbPLUEHOCT Ha BCUYKU CbOPBXEHUS, A0 KOUTO NOTpebutensaT we nma A0CTbM;

3.2. (uam. - OB, 6p. 30 ot 2013 r., B cuna ot 26.03.2013 r.) KpaeH CpOK 3a 3aBbplUBaHe
CTPOMTENICTBOTO Ha MSICTOTO 3@ HacCTaHsBaHe M 3a NpucbeauHsiBaHe Ha uMoTa KbM obliecTBeHaTa
nHdpactpyktypa (enektpudectso, B wn K, TenedoH), KakToO M O4YaKBaAHUAT KpaeH CPOK 3a
3aBbpLUBaHE CTPOUTESICTBOTO HAa CbOPbXEHUATA, 40 KOUTO NOTpebuTensaT we nmMa AoCTbn;

3.3. HOMEep Ha wu34ajeHOTO pas3pewuTesHO 3a CTPoeX, HauMMeHOBaHWe W MbJjieH ajapec Ha
KOHTPOJIHNS OpraH, u3BbpLuBaLl, CTPOUTENIHMSA HaA30p;

3.4. (uam. - OB, 6p. 30 ot 2013 r., B cmna ot 26.03.2013 r.) nHdopMauma 3a NpeaoCTaBeHU
rapaHuUum OT CTpaHa Ha TbproBeua 3a CBOEBPEMEHHOTO 3aBbplUBaHe CTPOUTENICTBOTO Ha MACTOTO 3@
HacTaHsBaHe WM 3@ Bb3CTAHOBSIBAaHE Ha HanpaBeHUTe OT noTpebuTensd naawaHus, Korato MMOTbT
He 6bae 3aBbpLIEH, N KOrato e MpPUIOXUMO - MHGPOPMaLMs OTHOCHO YC/IOBMSATa 3a MpuiaraHe Ha
Te3n rapaHuum.

4. NHdopMaums 3a pasxoauTe

4.1. TOYHO M MOAXOASALLO ONMMCaHMe Ha BCMYKW pa3xoau, CBbp3aHM C AOroBopa 3a pasnpeneseHo
BbB BPEMETO NpaBo Ha MNoJsi3BaHe Ha COH6CTBEHOCT;

4.2. nndopmMaumsa Kak pasxogurte no T. 4.1 we 6bAaT HAaUMCIeHn Ha noTpebuTens n nHdopmMauuns 3a
pefa M HaunHa, BKJIIOYMTESIHO CPOKa, B KOMWTO Te MoraT Aa 6baaTt yBennyeHu;

4.3. wHdbopMaumMsa 3a HaumHa, N0 KOWTO Ce M34yumcnsiBa CTOMHOCTTa Ha pasxoamTe, CBbp3aHu C
obuTaBaHe Ha HeABMXNUMUS UMOT;

4.4. vHdopMauuna 3a 3a4b/DKUTENHU 3aKOHOBM pa3xogu (HanpuMep AaHbUM M Takcu) M 3a obwm
aAMUHUCTPATUBHM pPa3xoan, HanpuMmep pasxoau 3a yrnpasieHue, NoAAPbXKa U PEMOHT Ha UMOTA;
4.5. (u3m. - OB, 6p. 30 ot 2013 r., B cuna ot 26.03.2013 r.) Korato e NpuaoXmmo, UHdopMauns
Jann MMOTbT e obpeMeHeH C MMNOTEeKW, TEeXEeCTU WAW APYrn OrpaHuMYeHu BeELWHW MnpaBa BbpXy
NpaBoOTO Ha COBCTBEHOCT 3a MSCTOTO 3a HacCTaHsiBaHe M MHOpMauus danu TexaT KakBuUTo M ga e
APYrn 3a4b/XKEeHNS BbpXYy Hero.

5. HdopMaunsa 3a npekpaTsiBaHeTO Ha AOroBopa

5.1. korato e NpuaoXMMO, MHPOPMaLUS OTHOCHO Ha4yMHWUTE 3a NpekpaTsaBaHe Ha AOMbJ/IHUTENIHUTE
AOroBOpM M 3a nocneamunTe OT TOBa;

5.2. nHdopMaumsa OTHOCHO ycnoBusaTa 3a MpekpaTsiBaHe Ha AO0rosopa, nocraeavumTe OT HEroBOTO
npekpaTsBaHe M OTFrOBOPHOCTTa Ha noTpebutens 3a eBeHTyanHWUTeE pa3xoau, KouTo buxa Mornu aa
Bb3HMKHAT OT NpeKkpaTsBaHe Ha AOrosopa.

6. JonbnHuTenHa nHdbopmauuns

6.1. uHdoOpMauua 3a HaumHa, NO KOWTO Ca OpraHuM3upaHu noaapbXKaTta WM PEMOHTBLT Ha
HEeABMXMMUA MUMOT, HETOBOTO CTOMAHWCBAHE M ynpaBrieHue, B T.4. MHdOpMaums ganm norpebutensar
MOXe Aa MoBAMSEe N Aa y4YacTBa BbB B3EMAHETO Ha pelleHUs Mo Te3n BbMNpoCK;

6.2. MHdOpMauMa 3a HaJIMYMETO Ha BB3MOXHOCT 3a noTpebuTens fga ydacTBa B CxemMa 3a
npenpoaaxba Ha CBOETO pa3npeaeneHo BbB BpEMETO NPaBo Ha Mosi3BaHe Ha COBCTBEHOCT;

6.3. uHdbOpMaumMsa 3a CbOoTBETHaTa cCxeMmMa no T. 6.2 M MNOCOYBaAHE Ha pa3xoauTe, CBbp3aHu C
npenpoaaxba nocpeacTBOM HasMYHaTa CXeMa;
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6.4. HpopMaLMs 3a e3MKa/e3nunTe 3a OCbLIECTBSABAHE HAa KOMYHMKaLUMS C TbproBela BbB Bpb3Ka C
[OroBopa, HampuMep OTHOCHO PELUEeHMs, Kacaelln yrnpaB/leHUETO Ha CO6CTBEHOCTTA, yBeNnJyaBaHe
Ha pa3xoAuTe W pasriexaaHe Ha 3anuTBaHusa v xanbu Ha notpebutenu;

6.5. Korato € TMpWIOXWMO, MHGMOPMaUMUS 3@ HaJMUMETO Ha Bb3MOXHOCT 3@ W3BbHCbAEOGHO
paspellaBaHe Ha CropoBe.

MoTBbpXXAEHME 3@ nony4yaBaHe Ha uHdopmaumsaTa:
Moanuc Ha noTpebuTtens:

Mpunoxxenne N2 2 kbM un. 156, 1. 2

(Hoeo - OB, 6p. 18 ot 2011 r., n3am. - AiB, 6p. 30 ot 2013 r., B cMna ot 26.03.2013 r.)

CraHpapteH dopMynsap 3a npegocrassiHe Ha HdoOpMaLMa 3a AOroBOPYU 3a AbJIFOCPOUYHMN
BaKaHLUMOHHM NMPOAYKTH

Yacrt I.

1. dwupmaTa, npaBHO-OpraHusaumoHHaTa ¢opma, EWK, cepanuwe wn agpec Ha Tbproeeua -
IOPUANYECKO NMUE, UM UMEHATa, €AMHHUAT rpaXKAaHCKM HoMep (JIMYHUSAT HOMEpP WU JINUYHUAT
HOMEp Ha uyXAeHel) W ajpec 3a KOopecnoHAeHuus 3a (u3nyecko uue, KONTO/KOUTO Lwe
6bae/6baaT cTpaHa No AOroBopa;

2. KpaTKo onucaHue Ha NpoaykTa;

2.1. CbWHOCT M CbAbpXaHWe Ha npaBoTo/MpaBaTa MO AOrosBopa 3a AbJNOCPOYHM BaKaHLUMOHHMU
NpoAyKTU;

3. CPOK, B KOWTO NOTpebuTenaT MoOXe na ynpaxHW npaBoTO CUM MO AOrosBopa 3a AbJrOCPOYHU
BaKaHUMOHHU NpPOAYKTU, W Korato e Heobxoammo, WHdoOpMaumss 3a NpoAb/IKUTENHOCTTa Ha
nepuoaa, npe3 KOMTO NOTPebuUTenaT MoxXxe Aa yrnpaxXHW ToBa NpaBso;

3.1. paTa, OT KOATO MOTPebMTENAT MOXe Aa 3ano4dyHe Aa ynpaxHsBa MpaBoTO CM MO AOroBopa 3a
ObNrOCPOYHN BaKaHUMOHHU NMPOAYKTH;

4. (n3m. - OB, 6p. 30 ot 2013 r., B cuna ot 26.03.2013 r.) ueHaTa, KOATo NoTpebutenar cneaBa aa
3ansatm 3a npuaobmMBaHe Ha NMpPaBOTO MM Ha MpaBaTa Mo AOroBOpa 3a AbJTOCPOYHM BaKaHLMOHHMU
NPOAYKTU, BKAUYUTENHO MHIOPMaUMS 3a MOBTapsWMTE Ce€ AOMbJHUTENHW pasXxoau, KOUTO e
Bb3MOXHO Aa 6baaT 3a cMeTKa Ha notpebutensa, B pe3ynTaT Ha NpeaocTaBeHOTO MYy MpaBO Ha
AOCTbM A0 MSACTOTO 3a HacTaHsiBaHe, 4O TPAHCMOPT W A0 BCEKM APYr BUA MPOAYKT UAW ycnyra,
CBbp3aHu C THAX, KaKTo cfnenBa:

a) rpaduk 3a pasCcpoyveHO MallaHe Ha ueHaTa, onpejesieHa B AOroBopa, NMpu KOMTO Ab/HKMMaTa
CyMa e pasgesieHa Ha paBHM MO CTOMHOCT BHOCKM 3a Lenus CPOK Ha AOorosopa, W MHdopmaumsa 3a
AaTuTe, Ha KOUTO BHOCKMTe Tpsibea ga 6baaT niaTteHu;

6) nHdopmaums, ye cnen M3TMYaHe Ha NMbpBaTa rogMHa Ha AOroBopa € Bb3MOXHO CTOMHOCTTA Ha
cneasawmTe nnawaHua pga 6bae KopurmpaHa C  orflea 3anasBaHe peasiHata CTOMHOCT Ha
pa3cpoyeHuTe naawaHus, HarnpuMmep 3a oT4YnTaHe Ha MHNaunaTa;

B) WHdopMaumsa 3a [ONBAHUTENHUTE 3aAb/DKUTENHM pa3xoauM NO AoroBopa 3a AbArOCPOYHU
BaKaHUMOHHU MPOAYKTM, BMAA Ha pasxoamTe U AbKUMUTE CyMU, HanpuMep roaAMlHM BHOCKW 3a
USIEHCTBO;

5. MHdoOpMaumns 3a OCHOBHWUTE YCNyrum, nNpenoctaBeHM Ha noTpebutens, HanpuMmep OTCTbMNKW Mpu
HacCTaHsiIBaHe B XOTes U OCUrypsiBaHE Ha CaMosieTHU bunetn Ha npedepeHUnanHn LeHu;

5.1. nHdopmaumsa 3a ToBa, AasM OCHOBHUTE YyC/Ayru Mo AOroBopa 3a AbArOCPOYHU BaKaHLMOHHMU
NpOAYKTU Ca BKJIHOYEHW B pasxogmTe No T. 4 MO OTHOLWEHME Ha FOANLIHNTE BHOCKH;

5.2. KoraTto OCHOBHUTE YyC/NyrM No AOroBOpa He ca BK/OYEHM B pa3xoauTte, OTpa3eHW B roguvilHaTa
BHOCKa, Ce NMoco4Ba KOW YCyrn ca BKJIIOYEHM U KOW He, HanpuMmep B rogmMiiHaTa BHOCKA € BKJIOYEH
MPecToin ¢ TpU HOLLYBKM 1 BCSIKa Apyra HOLyBKa Ce 3annalla oTAesHo;

6. MHdOPMaUNa aanu TbproBeubT € Noanncan Koaekc 3a aobpa TbproBcka NpakTuka u, B Ciydan 4e
€ nognucan TakbB, Kbae Moxe Aa 6bae HaMepeH.
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Yact II. O6bwa nHdopmaumsa 3a cneaHmTe npaBa Ha notpebutenure

1. noTpebutenaT nMa NpaBo Aa ce OTKaXe OT A0roBopa 3a AbJIrOCPOYHU BaKaHLUMOHHW MPOAYKTU,
6e3 ga noco4yBa NpuynHa, B CPOK 14 KaneHAapHW AHWM CYMTAHO OT AaTaTa Ha:

a) CKJIl0YBaHE Ha AOroeopa, wim

6) cknouBaHe Ha 06Bbp3BaLL NpeaBapuUTesieH A4OroBop, UK

B) Mosy4aBaHe Ha Te3n AOroBOpPW, aKO TOBa CTaHe MO-KbCHO;

2. B Nepuoga, npe3 KOWTO noTpebuTensaT MoXxe Aa ynpaXHW nMpaBoTO CM Ha OTKa3 OT AOrosBopa 3a
OBbATOCPOYHM BaKaHUMOHHM MpoAyKTW, e 3abpaHeHO W3BbpLUBAaHETO Ha aBaHCOBO MJjallaHe oT
CTpaHa Ha noTpebutens;

3. 3abpaHaTta 3a M3BbpLWBAHE Ha aBaHCOBM MJallaHMsa MO T. 2 Ce OTHaca 3a BCUYKM BUAOBE
npectaumu, B T.4. 3@ MJjawaHeTo U MNpeAoCTaBAHETO Ha rapaHumu, 3a 610KMpaHe Ha napu no
CMEeTKW, 3a M3PUYHOTO MNpM3HaBaHe Ha 3aAb/IKEHWUS, U Ce OTHACs He CaMO 3a MnJawaHusa KbM
Tbproeeua, HO U KbM TPETU CTPaHy;

4. noTpebuTtensaT nMa npaBo Aa npekpaTtu Aorosopa, 6e3 aa Ab/mxkn obesweTeHmne n/uam HeycTorka,
KaTo OTnpaBu Mnpeau3BecTue B CPOK 14 KaneHZapHW OHW CYMTAHO OT gaTtaTa Ha nosyvYaBaHe Ha
nokaHaTa 3a nJjallaHe OT CTpaHa Ha TbproseLa 3a BCSKa roAulUIHa BHOCKA;

5. noTpebutensaT He Ab/IXKU KaKBUTO M Aa € pa3xoan MU He rnoema APYrv 3a4b/DKEHUs C U3KIIKYEHne
Ha U3PUYHO NOCOYEHUTE B AOrOBOPA;

6. CbMNacCHO MeXAyHapoAHOTO YaCTHO MpPaBO MPUIOXKUMUAT 3aKOH KbM AOrOBOpa 3@ AbJIFOCPOYHMU
BaKaHUWMOHHM TMpPOAYKTM MOoxXe fa 6bae pasnnyeH OT 3akOHa Ha AbpXaBaTa - 4YieHKa Ha
EBponeiickusi Cbi3, B KOATO noTpebutenat npebuBaBa wInM B KOATO TOM MMa MNOCTOSIHHO
MEeCTOXUTENCTBO, U Ye eBeHTyasilHMTe CcbaebHm crnopoBe MoraT fa ce OTHacAT npej CbAuauwa,
pasnM4YyHU OT CbAuMWATa Ha AbpXaBaTa 4YjeHKa, B KOATO noTpebutensat npebuBaBa wuamM B KOSTO
TOW MMa MOCTOSIHHO MECTOXWUTEsICTBO.

Moanuc Ha noTpebuTtens:

Yact III. JonbnHuTenHa mMHdopMauus, KosTo notpebutenaTt Mma npaBo Aa Mojay4du, U noco4BaHe
Kbae Moxe aa 6bae HamepeHa, Hanpumep B KOs rnasBa Ha obwata 6powypa ce Hamupa Tasu
nHdbopMaums, ako TS He e npefocTaBeHa No-Aony

1. NHdopmauma 3a npmaobutute npaea

1.1. TOYHO M MOAXOAALLO OMMCAHME Ha HaMaseHMeTO Ha ueHaTa 3a noTpebuTens Npu M3BbpLUBaHe
Ha creABally pesepBauum, NPUAPYXEHO C NPMMepu Ha NoA06HN HEOTAABHALLHW NMPeasIOKEHNS;

1.2. nHdoOpMauusa OTHOCHO oOrpaHuMyeHusTa 3a YynpaxHsBaHe npaBaTa Ha noTpebuTtens, kaTo
HanpuMmep OrpaHW4yeHa HaJAWYHOCT WUAW BaJMAHOCT Ha NpPeAsIOKEHWEeTO, CbracHO MpUHUMMNA Ha
obcnyxBaHe Ha noTpebuTenute Mo pega Ha MNOCTbMBaHE Ha TAXHOTO CbrjlacMe 3a npueMaHe
NpeasioKeHMeTo Ha Tbproeeua WM NpefoCTaBsHE HaManeHMe Ha ueHaTa M Ha chneumasnHu
NPOMOLIMKN Ha BaKaHUMOHHMS NPOAYKT CaMO 3a ornpejesieH nepuoa oT BpeMme.

2. Nudbopmaums 3a npekpaTsaBaHETO Ha AOroBopa

2.1. KoraTo e NpuUaoOXMMO, MHPOPMaLNA 3a HaYMHA Ha NpeKpaTsiBaHe Ha AOMbJHUTENIHUTE AOrOBOPU
M 3a nocneamuuTe OT TOBA;

2.2. vHdOopMaunsa OTHOCHO YCNOBMSTa 3a MpekpaTsiBaHe Ha A0rosopa, nocaeauumTe OT HEeroBoTo
npekpaTsiBaHe M OTrOBOPHOCTTA Ha noTpebuTens 3a eBeHTyalHUTe pas3xoau, KOUTO MoraT Aa
Bb3HMKHAT OT NpeKpaTsBaHETO Ha AOroBopa.

3. JonbnaHuTenHa nHdbopmauuns

3.1. nHdopmMaumsa 3a eanka/es3numTe 3a OCbLLECTBSABAHE Ha KOMYHUKaLNS C TbproBeua BbB Bpb3Ka C
[OroBopa, HanpuMmep Mo OTHOLLEHME Ha pa3rneXxaaHeTo Ha 3anuTBaHus M xanbu Ha noTpebutenu;
3.2. Korato e TnMpuNoXuMO, MUHMOpMauus 3@ HaIMYMeTOo Ha Bb3MOXHOCT 3a M3BbHCHbAEOHO
paspellaBaHe Ha Ccropose.

MoTBbpXAEHME 3a NosydyaBaHe Ha MHdopMaunaTa:
Moanuc Ha noTpebuTens:
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Mpuno)xenune N2 3 kbM un. 156, 1. 3
(Hoeo - 4B, 6p. 18 oT 2011 r.)
CraHpapteH dopMynap 3a npeaocraBsasHe Ha MHpopMauma 3a 4OroBopM 3a npenpogaxb6ba

Yacr I.

1. dwupmaTa, npaBHO-OpraHusaumoHHaTa ¢opma, EWK, cepanvwe wn agpec Ha Tbproeeua -
IOpUAMYECKO fnue, WIN UMeHaTa, €AWHHUSAT IpaXAaHCKM HoMep (IMYHUAT HOMEp WU JANYHUSAT
HOMEp Ha uyXAeHel) W agpec 3a KOpecnoHAeHUus 3a (u3ndecko uue, KONTO/KOUTO Le
6bae/6baaT cTpaHa No AOroBoOpa;

2. KpaTKO onMcaHue Ha npeaocTaBsHUTE YyCyru, HanpuMep MapKeTUHT;

3. CpOK Ha Aorosopa 3a npenpojaxba;

4. nHdopMauus 3a LeHaTa, KoATo nNoTpebuTenaT cneiBa Aa 3anaaTu 3@ NojslydyaBaHe Ha ycayruTe no
Aorosopa;

4.1. vHdopMauusa 3a SOMNbJIHUTENIHUTE 3a4b/KUTENHN pa3xoan, KOUTO NMpomM3TMYaT OT AOrosopa 3a
npenpoaaxba; BuA Ha pa3xoaAuTe U NOCOYBaHE Ha Ab/KMMUTE CYMWU, HanpuMmep MeCcTHW AaHbuw,
HOTapuasHM TakCcu U pas3xoau, pas3xoau 3a peknama;

5. nudopmaums ganu TbproeeubT € Nnoanucan Kogekc 3a gobpa Tbproscka npakTuka 1, B Ciy4an ye
€ noanucan TakbB, Kbae MOXe Aa 6bae HaMepeH.

Yact II. O6bwa nHdopMaunsa 3a cregHMTe NpaBa Ha noTpebutens:

1. noTpebuTensT nMa NpaBo Aa Ce OTKaxe OT A0roBopa 3a npenpoaa)k6a, 6e3 Aa nocoyBa NpuUYnHa,
B CPOK 14 kaneHAapHM AHM CYUTAHO OT AaTaTa Ha:

a) CKJIl0YBaHE Ha AOroeopa, wim

6) cknouBaHe Ha 06Bbp3BaLL NpeaBapuUTesieH A4OroBop, UK

B) MoJslydaBaHe Ha Te3u A0roBOpM, ako TOBa CTaHe Mo KbCHO;

2. 3abpaHeHO M3BbPLIBAHETO Ha aBaHCOBO MJallaHe OT CTpaHa Ha notpebuTenss OO MOMeHTa Ha
ocbllecTBsIBaHe Ha AeicTBUTENHaTa npodaxkba Unm Ao npekpaTsaBaHe Ha AOroBopa Mo ApYr HauuH;
3. 3abpaHaTa 3a M3BbpLIBAHE Ha aBaHCOBO MJjallaHe Mo T. 2 Ce OTHACs 3a BCUYKW BUAOBE
npecrtaunu, B T.4. 3@ MJalWwaHETO U NpeaoCTaBsSHETO Ha rapaHuum, 3a 650KMpaHe Ha napu no
CMETKM, 3a M3PUYHOTO MpU3HABaHE Ha 3aAbJ/IKEHUS, U Ce OTHacCs He caMo 3a MnJawaHuMsaTa KbM
Tbproeeua, HO U KbM TPETU CTPaHW;

4. NoTpebunTensaT He AbJIXKU KaKBUTO M [a Ca pa3xoAM M He NMoeMa APYrv 3aAb/DKEHUS C U3KIIOYEHNe
Ha M3PUYHO MOCOYEHUTE B AOrOBOPaA;

5. CcbrnacHo MeXxAyHapoAHOTO YacTHO MPaBO MPUIOXKUMUSAT 3aKOH KbM AOroBoOpa 3a AbJIFOCPOYHM
BakaHUMOHHM MpoayKTW Moxe JAa 6bae pasnnyeH OT 3aKOHa Ha AbpXaBaTa - 4leHKa Ha
EBponeiickua cblo3, B KOSATO noTpebutenat npebwuBaBa WAM B KOSTO TOW MMa MOCTOSHHO
MECTOXWUTENCTBO, U 4Ye eBeHTyasHuTe CbaebHWM ChopoBe MoraT ga Cce OTHacsaT npea CbAWIULLA,
pasfIM4yHK OT CbAMNMLWATa Ha AbpXaBaTa YJleHKa, B KOSATO NoTpebutensaT npebuBaBa WM B KOSTO
TOW MMa NMOCTOSSHHO MECTOXWUTENCTBO.

Moanuc Ha noTpebuTtens:

YacT III. JonbiaHuTenHa UHbOpMaumMs, KOATO MOTPEOBUTENST MMa MpaBo Aa MoJjiyyu, U nocoyBaHe
Kbae Moxe aa 6bae HaMepeHa, HanpuMMmep B KOs rnaBa Ha obuwata 6powypa ce Hamupa Tasu
MHbOPMaLMs, ako TA He e NpeaoCTaBeHa no-Aony

1. nHdopMaLMa OTHOCHO YC/IOBMATa 3a NpeKpaTsiBaHe Ha AoroBopa 3a npenpogax6a, nocneanuute
OT HEroBOTO MpeKpaTsBaHE W OTrOBOPHOCTTa Ha NoTpebuTens 3a eBeHTyaslHUTe pa3xoAu, KOWUTO
MOraT Aa Bb3HWKHAT OT NpeKpaTsaBaHETO Ha JOroBopa;

2. UHdopMaLMa 3a e3nKa/e3nMLMTE 1 33 OCbLLECTBSABAHE HA KOMYHMKALMUSA C TbproBeLa BbB Bpb3Ka C
[IOroBOpa, HanpuMep no OTHOLIEHWE Ha PasriexAaHeTo Ha 3anuTBaHus U xanbu Ha noTpebuTenu;
3. KOraTto e MpuIoXMMO, MH(OPMALMS 3@ HAIMUMETO HA Bb3MOXKHOCT 33 M3BbLHCbAEOGHO peluaBaHe
Ha cropose.

MoTBbPXAEHME 3a NoslydyaBaHe Ha MHdopMaumaTa:

Moanuc Ha noTpebuTens
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Mpuno)xenne N2 4 kbM un. 156, 1. 4
(Hoeo - OB, 6p. 18 ot 2011 r., n3m. - AiB, 6p. 30 ot 2013 r., B cmna ot 26.03.2013 r.)
CraHpapTteH popmMynsip 3a npeaocrtaBsHe Ha MH¢opMaLuna 3a AOrOBOPM 3a 3aMsiHa

Yacr I.

1. dwupmaTa, npaBHO-OpraHusaumoHHaTa ¢opma, EWK, cepanvwe wn agpec Ha Tbproeeua -
IOpUAMYECKO fnue, WIN UMeHaTa, €AWHHUSAT FpaXXAaHCKM HoMep (IMYHUAT HOMEp WU JNYHUAT
HOMEp Ha uyXAeHel) W agpec 3a KOpecnoHAeHuus 3a (u3ndecko uue, KONTO/KOUTO Le
6bae/6baaT cTpaHa No AOroBoOpa;

2. KpaTKO onMcaHue Ha NpoayKTa;

2.1. CbLWHOCT 1 CbAbpXXaHMe Ha NpaBoTo/NpaBaTa No AOroBopa 3a 3aMsiHa;

3. CPOK, B KOMTO NOTpebunTenaT Moxe Aa ynpaHW NpaBoTO CM MO AOroBOpa 3a 3aMsHa, WU KoraTto e
Heo6x0aMMO, MHpOpMaLMsa 3a NPOABL/IHKUTENHOCTTA Ha Nepuoaa, Npe3 KOWTO NoTpebuTenaT Moxe aAa
yrnpa>Hn ToBa Npaso;

3.1. paTa, OT KOSATO NOTpPebnTEeNaT MOXe Aa YNpaXXHW NpaBOTO CM MO AOroBOpa 3a 3aMsHa;

4. ueHaTa, KoATO noTpebuTenaT cnepBa fa 3anjaTv 3a pa3xoauTe 3a NpucbeiuHsiBaHe KbM CxemaTa
3a 3aMsHa;

4.1. vHdopMauunsa 3a AOMNbJIHUTENHUTE 3a4b/KUTENHN pa3xoan, KOUTO MpomM3TMYaT OT AOrosopa 3a
3aMsiHa; BMA Ha pa3XxoguTe M MOCOYBAHE Ha Ab/DKUMUTE CyMMU, Hanpumep pa3xoau 3a nogHoBsiBaHe
Ha YIEeHCTBO, APYrX MOBTapsLWM Ce pa3xoam, CneunasHi TakCu, MeCTHU AaHbuM;

5. nHdpopmauma 3a OCHOBHUTE YCNYyrn, NpeaoCcTaBeHn Ha noTpebuTtens;

5.1. nudopmMmaumsa ganu OCHOBHUTE YCYrM Ca BKJIOYEHM B pa3xoauTte no T. 4;

5.2. KOrato OCHOBHUTE yCNyrn He Ca BK/IIOYEHW B pa3xoauTe no T. 4, ce NoCoYBa KakBO € BKJIIOYEHO
B TAX W KakBo He e (BMABLT Ha pa3xoaute M obo3HauyaBaHe Ha TAXHaTa CTOMHOCT, HanpuMmep
npnbnusntenHa ueHa, KoaTo Tpsabea Aa 3annati NoTpebuTensaT 3a U3BbPLUBAHE Ha UHAMBMAYANHUTE
COenlku Mo 3amMsiHaTta, B T.4Y. BCUYKN AOMB/HUTENHMN pasxoamn);

6. nHdbopmMaumsa ganu TbproBeubT € noAanucan Kogekc 3a gobpa Tbproscka NpakTuka 1, B Cy4van ye
€ nognucan TakbB, Kbae Moxe Aa 6bae HaMepeH.

Yact II. Obwa nHdopMaunsa 3a cregHMTe NpaBa Ha noTpebutens:

1. noTpebuTtenaT mMa npaBo Aa Cce OTKaxe OT AOoroBopa 3a 3aMsiHa, 6e3 ga noco4yBa Npu4MHa, B
CpoOK 14 kaneHAapHW OHW CYMTAHO OT AaTaTa Ha:

a) CKJIloYBaHE Ha AOroeopa, wim

6) cknouBaHe Ha 06Bbp3BaLL NpeaBapuTeneH A0roBOp, UK

B) NojslydaBaHe Ha Te3u A0roBOpM, ako TOBa CTaHe Mo-KbCHO;

2. KOraTo [OroBOpbT 3a 3aMsiHa ce npeanara 3aefHO M MO eAHO M CbLO BpeMe C AO0roBop 3a
pasnpegesieHO BbB BpeMeTO NpaBo Ha nonsBaHe Ha cOBCTBEHOCT, 1 KbM ABaTa AOrosBopa ce npuniara
caMo eanH l4-gHeBeH CpOK, NMpe3 KONTO NoTpebuTenaT MoXe Aa ynpa)KHW NpaBoTO CUM Ha OTKas oT
ABaTta 40roBopa;

3. B nepuoga, npe3 KOMTO NoTpebuTensaT MoXe Aa ynpaXHW nMpaBoTO CM Ha OTKa3 OT AOrosBopa 3a
3aMsHa, e 3abpaHeHOo NM3BbPLIBAHETO Ha aBaHCOBO MNJlallaHe OT CTpaHa Ha notpebutens;

4. 3abpaHaTa 3a M3BbpLBaHE Ha aBaHCOBO MjaWaHe Mo T. 3 Ce OTHaca 3a BCUYKM BUAOBE
npecraunu, B T.4. 3a MJALLAHETO M NPeAoCTaBsiHETO Ha rapaHumun, 3a 6/10KMpaHeTo Ha napu no
CMETKM, 3a WU3PUYHOTO MNpuM3HaBaHe Ha 3aAb/IKEHMsl, U Ce OTHacs He CaMO 3a njawaHus KbM
Tbproeeua, HO U KbM TPeTU CTPaHu;

5. noTpebuTenaT He AbNXM KAaKBUTO M Aa € pa3xoAu M He noema ApYru 3a4b/KeHUs C U3KJIUeHne
Ha U3PUYHO NOCOYEHUTE B AOrOBOPA;

6. Cbr/1laCHO MEeXAyHapOAHOTO YacCTHO MPaBO MPUIOXKMMUAT 3aKOH KbM AOrOBOpa 3@ AbJIFOCPOYUHM
BakaHUMOHHM MpoayKTW Moxe JAa 6bae pasnnyeH OT 3aKOoHa Ha AbpXaBaTa - 4jeHKa Ha
EBponerickua cblo3, B KOSATO noTpebutenat npebwuBaBa WAM B KOSTO TOW MMa MOCTOSHHO
MEeCTOXWUTENCTBO, U 4Ye eBeHTyasHuTe CcbaebHM cnopoBe MoraT ga Cce OTHacsaAT npea CbAWIMLLA,
pasnIMYyHK OT CbAuMWaTa Ha AbpXaBaTa 4YjeHKa, B KOATO noTpebutensat npebuBaBa wuam B KOSTO
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TOM MMa MOCTOSIHHO MECTOXWUTEsICTBO.
Moanuc Ha noTpebuTtens:

Yacrt III. JonbaHuTenHa uMHdopMaumsa, KOSTO noTpebutenaTt mMma npaso ga MNosiyynm, U nocoysaHe
Kbae MOXe ga 6bae HamepeHa, HanpuMep B KOs rflaBa Ha obwarta 6powypa ce Hamupa Tasu
nHdbopMaums, ako TS He e npefocTaBeHa No-Aony

1. UHdopmauus 3a npuaobutmnTte npasa

1.1. nHdopMaumsa 3a HauMHa Ha AENCTBME Ha CXemMaTa 3a 3aMsHa, 3@ Bb3MOXHOCTMTE U Ha4yMHa Ha
HEMHOTO M3BbpLUBAHE;

1.2. uHdopMauma 3a CTOMHOCTTa Ha pas3npeieneHoTo BbB BpeMeTo MpaBO Ha MNOJ3BaHe Ha
cobcTBeHOCT Ha noTpebuTenss B cxemaTa 3a 3aMsiHa W MOCOYBAHE Ha KOHKPETHM Bb3MOXHOCTM 3a
M3BbpLIBaHe Ha 3aMsHa;

1.3. (n3m. - OB, 6p. 30 oT 2013 r., B cuna ot 26.03.2013 r.) nudopmaumsa 3a 6pos Ha HaANNUYHUTE
MecTa 3a HacTaHsaBaHe, 6pos Ha y4dyacTHMUMTE, BKJIIOYEHM B CXeMmaTa 3a 3aMsiHa, B T.4. nHdopmaums
3a BCSIKO OrpaHuM4yaBaHe Bb3MOXHOCTTa Ha moTpebutensa ga nossea M3bpaHOTO OT HEro MSACTO 3a
HacTaHaBaHe, HanpuMep npe3 onpeaeneHn Nepuvoam OT rogmHaTa, €BeHTyasHO 3a HeobxoamMocTTa
OT M3BbpPLUBAHE Ha pe3epBauns AbAro BpeMe npeau nos3BaHEeTO Ha MACTOTO 3a HacTaHaABaHe M 3a
BCAKO OrpaHu4yaBaHe Ha n3bopa, npomsTnyaly OT pa3npeneneHoTo BbB BPEMETO NpaBo Ha Moi3BaHe
Ha cobCcTBEHOCT, C KOeTo NoTpebuTensaTt yyacrea B CxemMaTa 3a 3aMsiHa.

2. Nudbopmaums 3a obekTnuTe Ha COH6CTBEHOCT

2.1. KpaTKO U NMOAXOASALLO ONnucaHme Ha obekTuTe Ha COBCTBEHOCT M TAXHOTO MEeCTOHAX0XAEHUE;
2.2. (u3m. - OB, 6p. 30 ot 2013 r., B cuna ot 26.03.2013 r.) noaxoasiwo onncaHne Ha MSCTOTO 3a
HaCTaHsABaHe WM Ha CbOPbBXEHMUSATA, KAKTO W MOCOYBaHE KbAe MnoTpebutendaT Moxe Aa nonyuu
AONb/IHUTENHA WMHMOpPMaUMs, KoraTo AOrOBOPbLT 3a@ 3aMsAHa Ce OTHacs 3a MACTO 3a HacTaHsaBaHe,
KOETO € pas/InyHO OT HeABUXWUM UMOT.

3. Nudbopmaums 3a pasxoante

3.1. vHdopMauus 3a 3adb/DKEHMETO Ha Tbproseua Aa npenoctasM nogpobHa MH@opMauus Ha
notpebutensa npeau opraHusMpaHeTo Ha 3aMsHaTa 3a@ BCSAKa NpeanoXeHa Bb3MOXHOCT 3a 3aMsHa 1
3a BCUMYKM AOMBSIHUTETHM pa3xo4u, CBbP3aHu C Hesl, KOUTO Ce AbJhKaT OT notpeburens.

4. NHdpopMaumsa 3a npekpaTsaBaHETO Ha AOroBopa

4.1. KoraTo e NnpunoXnmMo, MHdopMaLms 3a HaYMHa Ha NpeKkpaTaBaHe Ha AONbAHUTENHUTE AOMOBOPU
W 3a nocneanuuTe OT TOBA;

4.2. nHdopMauus OTHOCHO YCNOBMSATA 3@ MNpekpaTsBaHe Ha AOroBopa, NnocjieauuuTe OT HEeroBoTo
npekpaTsBaHe M OTrOBOPHOCTTA Ha noTpebuTens 3a €eBeHTyanHWTe pasxoau, KOUTO MoraT Aa
Bb3HWKHAT OT NMpeKkpaTaBaHeTO Ha AOorosopa.

5. fJonbnaHuTenHa vHdopmaums

5.1. nHdopmMauma 3a e3mka/e3nunTe 3a OCbLLECTBSIBaHE Ha KOMYHWKaLUWUS C TbproseLa BbB Bpb3ka C
AOoroBopa, HanpuMep No OTHOLWIEHME Ha pa3rnexaaHeTo Ha 3anuTBaHus 1 Xanbu Ha noTpebutenu;
5.2. korato e npunoXuMmo, MWHGOpMauus 3@ HaAU4YMeTo Ha Bb3MOXHOCT 3a W3BbHCBHAEOHO
pa3pellaBaHe Ha CrnopoBe.

MoTBbpXAEHMe 3@ nonyvyaBaHe Ha MHdopMaunsaTa:

Moanuc Ha noTpebuTtens:

Mpuno>xeHne N2 5 kbM un. 161r, 1. 5
(Hoeo - 4B, 6p. 18 oT 2011 r.)

OTAENIEH CTAHOAPTEH ®OPMVYJIAP 3A YIECHABAHE YNPAXHABAHE MPABOTO HA
OTKA3 OT AOINOBOPA

I. MpaBo Ha OTKa3 OT CKJOYEHUS 4OrOBOP

YacT nbpBa oT popMynspa CbabpxKa MHPOPMaUUA 3a cnegHuTe npasa Ha noTpebutens:

1. noTpebuTenaT MMa NpaBo Aa ce OTKaxe OT HacTosAWwmns agorosop, 6e3 ga nocoysa NpuMynHa, B CpoK
14 kaneHpapHu gHu;

2. NpaBOTO Ha OTKa3 OT A0roBopa 3arno4yBa Aa TeYe CUYUTAHO OT .....ceveeenenn.. (nonbnea ce oT
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Tbproeeua npean NpeaocTaBsHETO Ha popMynsapa Ha noTpebuTtens);

3. Korato noTpebuTensaT He MoJayuyu HacTosawms dopMynsap, CPOKbT 3@ yNpaxHsBaHe MpaBOTO Ha
OTKas 3anoyBa Aa Teye OT MOMEHTa, B KOMTO MONyyum MbiHaTa nHbopMaums, KaTo TO3U CPOK He
Moxe Aa 6bae no-Absbr OT e4Ha roanHa n 14 kaneHaapHu AHu;

4. korato noTpebuTenaT He nony4Yu usnaTta 3agb/KuMTenHa npepaoroBopHa MHdopMmauus 3a
CbOTBETHUSA AOrOBOP, CPOKbT 3@ ynpaXkHsiBaHe NMpaBOTO Ha OTKa3 3aro4yBa Aa Teye OT MOMEeHTa Ha
nosiy4YaBaHe Ha mbjsiHaTa nMHdOpMaums, KaTo TO3M CPOK He Moxe Aa 6bae no-abnabr oT 3 Meceua u
14 kaneHpapHW oHu;

5. 3a pga ynpaxHu MpaBOTO CM Ha OTKa3 OT CK/KYEHUs [AOroBop, noTpebutensaT ysenoMsiBa
Tbproeeua Ha NOCOYEHUTE OT Hero no-Aosy MMe M ajapec 3a CBOETO pelleHne; yBeAOMSBAHETO ce
M3BbpLIBA Ha TpaeH HOCUTES, HaNMpuMep NMUCMO, U3NpaTeHOo MO nowarta UK Mo eSIeKTPOHHA MoLa;
3a [a ynpaXHu MpaBoTO CM Ha OTKa3 OT AOrosopa, NoTpebuTtensaT Moxe Aa M3MNon3Ba M HacToALWMS
¢dopMynsap, HO TOBa He e 3aAb/DKUTESTHO;

6. KoraTto noTpebuTenaT ynpaxHu NpaBOTO CM Ha OTKa3 OT AOrOBOpa, TOM He AbJ/DKN KakKBUTO U Aa
ca pa3xoau;

7. vHdopMaumusa, 4ye B AOMNbJ/IHEHME KbM MPaBOTO Ha OTKA3 OT CKJ/OYEHUS AOrOBOP € Bb3MOXHO
HaUMOHANHOTO 3aKOHOAATENICTBO Ha AbpXaBUTe - UYNeHKW Ha EBponerickusa cbio3, ga npenocrass
AOMBb/IHUTENHM MpaBa Ha noTpebuTens, HanpuMMep MpaBoOTO Aa MNpeKpaTM [OroBopa B Cry4val Ha
HernpepocTaBsHe Ha MHGOpPMaLKUs OT CTpaHa Ha Tbproeeua.

II. 3abpaHa 3a aBaHCOBO MnJiallaHe

YacTt BTOpa oT dopMmynsipa cbabpxa MHbOpMaumsa 3a cnegHUTe NpasBa Ha notpebutens:

1. B nepuoaa, npe3 KONTO NOTPebUTENAT MOXe Aa ynpaXkHM NMpaBOTO CM Ha OTKa3 OT AOroBopa, €
3abpaHeHO M3BbPLIBAHETO Ha aBaHCOBO NfawaHe OT CTpaHa Ha noTpebutens;

2. 3abpaHaTa 3a wm3BbpWBaHe Ha aBaHCOBO nMjawaHe mMo T. 1 ce OTHAcs 3a BCUYKM BUAOBE
npectaumu, B T.4. 3a MJalWaHETO M NpeaoCTaBAHETO Ha rapaHumu, 3a 670KMpaHeTo Ha napu no
CMEeTKW, 3a MU3PUYHOTO MpU3HABaHe Ha 3aAb/DKEHUSA, U Ce OTHacA He caMo 3a MnJawaHusaTa KbM
TbproBeua, HO U KbM TPETU CTPaHMW.

ITI. YBegoMneHue 3a oTKa3 OT CKJIIOYEHUSA 4OroBop

YacT TpeTa cbabpxka cneaHuTe pekBU3UTU:

B0 (nme n agpec Ha Tbproeeua)

. C HACTOSAWOTO AOAYMOANMUCAHUAT/TE vvvvvvnnen. Bu yBegomsBaM, 4ye ce oTKa3BaM OT AOroBopa
. AaTa Ha CKJ/IIOUBAHE Ha AOM0BOPA ....vvvueunns

. UM€ Ha MOTPEOUTENA/NTE tivviviieiiiiiieeiieeenienns

. apec/n Ha NOTPEBUTENSA/NTE ivvvviiviiiiiiiienns

. MOANUC Ha MNOTPEBUTENA/NTE woiviiii i iieeeieeaas

. 0AaTA HA YBEAOMSABAHETO euvvvireirnnernnennnernnssnneennnenns

NOuUuThWN

YKa3aHua 3a nonbsBaHe Ha pa3sgen III

1. nonbnBa ce OT Tbproeeua npean npenocraBsHe Ha popMmynsipa Ha noTpebuTtens;

2. nonbsBa ce oT notpebutena/ute, Korato HacToAWMAT HOPMYnsap Ce M3NOoA3Ba 3a yrNpaXxHsaBaHe
NMpaBOTO Ha OTKa3; NOCOYBAT Ce TpUTE UMEHA Ha noTpeburtens/vTe;

3. nonb/siBa ce OT TbproBeLa M Cce NocoYBa gataTa Ha CK/lOUBaHE Ha A0roBopa;

4. nonbfnBa ce OT noTpebuTens/ute, KOrato HacCTOAWMAT opMynsap Ce M3MoM3Ba 3a ynpaxHsBaHe
NpaBoOTO Ha OTKas;

5. nonbnBa ce OT noTpebutensi/ute, Korato HacToAWMAT HOPMYNsp ce M3MNOoNA3Ba 3a YrNpaxXKHsBaHe
Ha NpaBOTO Ha OTKas3s;

6. nonbnBa ce OT noTpebutens/ute caMoO KoOrato HacToAWwMAT dopMynsp ce u3nos3Ba 3a
ynpaxXHsBaHe MpaBOTO Ha OTKa3; NoArnMucBa ce OT noTpebutens/ute camo ako yBEeAOMSIBAHETO €
M3BBbPLUEHO Ha XapTUeH HocuTen;

7. nonbnBa ce oT notpebutena/ute, Korato HacToAWMAT HOPMYynIsap Ce M3MNOoA3Ba 3a YyNpaXxHsaBaHe
NpaBoOTO Ha OTKas.

MoTBbpXAEHMEe 3a noslyyaBaHe Ha nHdopMaumsaTa:

Moanuc Ha noTpebuTtens/ute:

117



MpunoxxeHne N2 6 kbMmun. 47, an. 1, 1.8 nun. 52, an.2un 4

(Hoeo - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)

CraHpapteH popMynsap 3a ynpaxKHsiBaHe NpaBoTO Ha OTKa3 OT AOoroBopa:
(nonbnHeTe M u3npateTe HacTosWwMs OpPMYyNnsip €AMHCTBEHO aKo XenaeTe Aa ce OTKaXeTe oT
aoroesopa)

- 1o (uMeTo Ha TbproBeua, HErOBUAT reorpadCku agpec U Korato € NpuaoXmnMMo, HOMepbT Ha dakca
MY U €/IEKTPOHHUAT My aApec ce nonbJjBaT OT Tbproeeua):

- C HacrosawoTo yBeaoMsiBaM/yBeaoMsiBaMe*, 4ye ce oOTKa3BaM/oTKa3BamMe* OT CKJIlOYEeHUS OT
MeH/Hac* goroBop 3a NOKYyMNKa Ha cnegHuUTe CTOKM*/3a npeaocrtaBsiHe Ha cnefHaTa ycnyra*

- Mopb4aHo Ha*/nony4deHo Ha*

- Ime Ha noTpebutens/ute

- Agpec Ha noTpebuTtens/unte

- Moannc Ha noTtpebutens/ute (camo B C/ydan, Ye HaACTOAWMAT DOPMYSISAP € Ha XapTus)

- OdaTa

* HeHy>HOTO ce 3a4yepTaBa.
Mpuno)xxenune N2 7 kbM un. 47, an. 4
(Hoeo - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)
NHdopmaumna oTHOCHO ynpakHsiBaHe NMpaBOTO Ha OTKa3 OT AOroBopa

CTtaHaapTHM yKa3aHuUs 3a 0TKa3:
I. MpaBo Ha 0TKa3 OT AOroBOpa OT Pa3CTOSHME UM U3BBH TbProBCKMS 0OEKT.

II. MmaTe NpaBoO Aa ce OTKaXKeTe OT HacTosAwumsa gorosop, 6e3 ga nocodsaTe MPUYMHM 3@ TOBa, B
CpoOK 14 aHwn.

ITI. CpokbT 3a 0TKa3 e 14 AHM cumTaHo OT paTa (nonbsBa ce gaTtaTta CbrflacHO BMAOBETE AOroBop,
noco4yenm B T. 1, 6yksu "a", "6", "B", "r" unmn "a" ot YKazaHuaTa 3a Nnonb/iBaHE).

3a Ja ynpaxHuTe npaBoTO CM Ha oTKas, Tpsbesa ga HW yBeaomuTe (3a Bawerto ume, reorpadcku
agpec u ako wmMmaTte Takupa, TenedoHeH HOMep, (akC M eneKTpoHeH agpec, CbrnacHo T. 2 OT
YKa3aHunaTa 3a Nonb/IBaHe)

N 3@ peeHNEeTo CN Aa Ce OTKaXeTe OT A0roBopa C HeABYCMUCNEHO 3asiBfieHMe (Hanpumep nMcMo,
n3npaTeHo no nowata, dakc Un enekTpPoHHa nowla).

MoxeTe Aa nanonseaTte NpUIOXKEHUs CTaHaapTeH GopMynsip 3a 0TKa3, HO TOBA He € 3a4b/IKUTESHO.
(npepocTtaBs ce Bb3MOXHOCT 3@ M360p Ha onumMs 3a yBeAOMsiBAHE Ha TbproBeua OT CTpaHa Ha
notpebutena nNpu ynpa>xHsaBaHETO Ha NPaBOTO MY Ha OTKa3 CbrMlaCcHO ONuUMUTe, MOCOYEHN B T. 3 OT
YKasaHuaTa 3a nonbfiBaHe).

3a pa cnasuTe Cpoka 3a O0TKas OT A0roBopa, € A0CTaTbuHO Aa M3NpaTUTe CbOOLLEHNETO CU OTHOCHO
yrnpa)kHsiBaHeTO Ha NpaBoO Ha OTKa3 npean U3TMYaHEeTO Ha CpoKa 3a OTKa3s OT A0rosopa.

IV. JenctBue Ha oTkasa.

AKO ce OTKaxeTe OT HAcTosALWMUS A0roBop, HMe we By Bb3CTAaHOBMM BCUMYKWM NawaHuUs, KOUTO CMe
nonyymnm ot Bac, BkAw4UMTENHO pasxoamTe 3a AocTaBka (C U3K/AOYEHME Ha AONbJAHUTENHU
pa3xoan, CBbp3aHuM C nsbpaH oT Bac HayumH Ha AOCTaBKa, pasfMyeH OT Hal-eBTUHMSA CTaHAapTeH
Ha4yuH Ha AOCTaBKa, npeanaraH oT Hac), 6e3 HeonpaBaaHo 3abaBsHe U BbB BCUMYKM C/y4Yam He Mno-
KbCHO OT 14 AHM CUYMTaAHO OT AaTtaTa, Ha KOSATO HM MHMOopMMpaTe 3a BaweTo peweHue 3a 0TKas OT
HacTosawmnsa porosop. Lle wv3BBbPWMM Bb3CTAaHOBSABAHETO, KAaTO M3MoOs3BaMe CbLOTO MNJATEXHO
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CpencTBo, M3Mos3BaHO OT Bac npw mbpBOHaydanHaTa TpaHCakKuusl, OCBeH ako Bue M3pUYHO He ce
cbrnacuTe 3a APYr Ha4yuH; BbB BCEKM C/lyyal TOBa Bb3CTaHOBsIBaHE HsAMa Aa 6bae CBbp3aHO C
HMKakBW pa3xoau 3a Bac. (npu goroBop 3a npoaaxba, B KOMTO He CTe Npeanoxunu ga npubepete
CTOKMTE B C/lydal Ha OTKa3, Ce MomnbJiBa TEKCTHLT, MOCOYEH B T. 4 OT YKasaHUATa 3a NMonbJ/iBaHe).

B cnyuyamTe, korato noTpebuTtenaT € nony4ymn CTOKM BbB Bpb3ka C Aorosopa (Moxe pga b6bae
nobaBeH CbOTBETHUSAT TEKCT CbrlacHo T. 5, 6ykeu "a", "6" nnm "B" oT YKa3aHusATa 3a NonbJBaHe).
Mpwn poroBopuTe 3a npeaocTaBsHe Ha yCJyrm wiaM 3a AOCTaBka Ha BOoJa, ras, enekrpuyecka
eHeprus, KoraTo Te He ce npegnarart 3a npogaxba, onakoBaHu B OrpaHuM4yeH obeM uam onpepesieHo
KOJIMYEeCTBO, WM 3a UeHTpasHo oTtonneHue (pobaBsa ce TeKCTbT, MOCOYEH B T. 6 OT YKasaHudaTa 3a
nonbJiBaHe).

YKasaHua 3a nonbJiBaHe:

1. NonbnHeTe eanH OT CeAHUTE TEKCTOBE B KaBUUKMU:

a) Npu OOroBopuTe 3a yCcnyra WianM 3a AOoCTaBKa Ha BoAa, ra3 UM enekTpuyecka eHeprusi, Kkorato Te
He ce mpeanaraT 3a npoaaxba, onakoBaHM B orpaHuyeH ob6emM mnm B onpenesieHo KOJIMYEeCcTBO, 3a
LEHTpasIHO OTOMJIEHME WAKM 3a uMdpPOBO CbAbpXKaHME, KOETO He Ce [A0CTaBss Ha MaTepuaneH
HocuTen: "paTtaTta, Ha KOSTO e CKOYEeH AOroBOpPbBLT.";

6) npu pgorosop 3a npoaaxba: "partaTta, Ha KOATO Bue wnun TpeTo fiMue, passiMyHO OT MpeBo3Bava U
rnocoyeHo oT Bac, cTe Bne3nu BbB BflageHMe Ha CTokuTte.";

B) MpW AOroBOp, CbI/IACHO KOWTO MOTpebuTensaT nopbyBa MHOIO CTOKM C eAHa Mopbyka, KOUTO ce
OOCTaBAT NOOTAENHO: "aaTaTa, Ha KoATO Bue nnu TpeTo nnue, pa3sIM4yHO OT NpeBo3Bava M NOCOYEHO
oT Bac, cTe Bne3nun BbB BNaAeHME Ha nocneaHaTa cTtoka.";

r) NpyM AOroBop, CbrMNacHO KOMTO Ce AO0CTaBs CTOKA, KOSATO Ce€ CbCTOM OT MHOXECTBO MapTvan uUnu
yactTu: "pgaTtaTa, Ha KoaTO Bue mnu TpeTo nuue, pasnMYHO OT NMpeBO3Baya M noco4yeHo oT Bac, cte
BN1€31M BbB B/Iafl€HME Ha nocneaHaTa naptunaa wam yact.";

A) Npu OOroBOp 3a peAoBHa AOCTaBKa Ha CTOKM B MpOoAbJ/IKEHME Ha onpeneneH nepuoa oT BpeMe:
"naTaTta, Ha KOSITo Bue mnu TpeTo nvue, passiMyHO OT MpeBo3Baya M NMocoyeHo oT Bac, cre Bnesnm
BbB B/laZleHMe Ha NbpBaTa cToka."

2. MNMonbnHeTe BaweTto uMe, reorpadckm agpec U ako mmaTte TakuBa, TenedoHeH Homep, dakc u
eNeKTpOHEH aapec.

3. AKO AaBaTe Bb3MOXXHOCT Ha NOTPebuTens no enekTpoHeH MbT Aa NOMbJHU U nogaae uHdopmaums
3a CBOSl 0TKa3 OT AOroBopa Ha Bawwusa yebcanT, nonb/HETE CNEAHOTO:

"MoxeTe Cblo Taka Aa MoMb/IHUTE M NodadeTe Mo €NeKTPOHEH MbT CTaHAapTHMS GopMynsp 3a
OTKas MNuM Apyro HeABYCMUCNEHO 3asBNeHMEe 3a OTKa3 Ha Hawwusg yebcanTt (nobaseTe WHTEpPHET
agpec). AKO mM3non3eaTe Tasn Bb3MOXHOCT, HMe He3abaBHO we Bu mM3npaTuM Ha TpaeH HocuTen
(HanpmMMep No efleKTPOHHa Mnolla) CbobueHMe 3a NOTBbPXAEHME HA NOJTlyYaBaHETO Ha OTKa3a."

4. Mpwn porosop 3a npoaaxba, B KOMTO He CcTe Npeanoxunu ga npubeperte CToKMTe B Clyyal Ha
0TKa3s, MOMbJIHETE C/eAHOTO:

"MIMame npaBo Aa OT/I0XMM Bb3CTAaHOBSIBAHETO Ha MJiallaHuSaTa A0 NoJjlydyaBaHe Ha CTOKUTe obpaTHOo
WIN AOKaTO HE HM MpeacTaBuUTe AoKa3aTesicTBa, Ye CTe M3npatuanm obpaTHO CTOKUTE, B 3aBUCUMOCT
OT TOBa, KOe OT ABeTe CbbUTUS € HaCTLNUA0 No-paHo."

5. AKO noTpebuTenaT e Nnony4ymnn CTOKM BbB Bpb3Ka C AOroBopa:

(a) nobaseTte nnu:

- "Hue we npubepem ctokute", nnm

- "OyakBaMe Aa HM U3npaTuTe Uau Aa BbpHeTe 0bpaTHO CTOKUTE Ha Hac uau Ha.... (aobaseTe nMeTo
N reorpadckus apgpec, Korato € MpUoOXMMO, Ha JIMLUETO, ynbJIHOMOLWEHO OoT Bac aga nonyuu
cTokuTte) 6e3 HeonpaBAaHo 3abaBsHe M BbB BCUYKM Cllyyanm He MO-KbCHO OT 14 gHW cnep AeHs, B
KOWTO CcTe HN nHdopMmUpaan 3a oTkasa Cu OT HACTOSLLMSA AOrOBOP.

CpoKbT Ce cuMTa 3a crnas3eH, ako HU mM3npaTute o6paTHO CTOKUTE Npeau U3TUYaHETO Ha 14-AHEBHUSA
cpok.";

(6) nobaseTe:

- "Hne noemame pasxoauTe nNo BpbLlaHe Ha cTokuTe.";

- "Bue TpsabBa na noemeTe nNpekuTe pa3xoam no BpblUuaHe Ha cTokuTe.";

- aKo B AOroBOp OT pa3CTosiHME He npeanaraTe ga NoeMeTe pasxoauTe Mo BpbllaHEeTo Ha CTOKUTE U
nopaau CBOETO eCTeCTBO CTOKUTE He MoraT fa 6baaT BbpHaTW No obMyaeH HauuH no nowara: "Bue

119



we TpsibBa Aa noeMeTe NpekuTe pa3xoau Mo BpblUaHE Ha CToKaTa nB. (nobasete cymaTta).",
WM, ako pasxoguTe MO BpbLlaHe Ha CTOKMTe He MoraT ga 6baaT M34YnciieHu npeaBapuTesniHO B
pasyMHM rpaHuum: "Bue Tpabea Aa noemeTe npekuTe pasxoaum Mo BpbliaHe Ha cTokuTe. Pasxoaute
Ce O4YakBa Ada He HagBuwaTt NpubnnM3anTenHo ne. (pobaBeTte cymarta).", nnm

- @Ko Mpu AOroBOP M3BbH TbProBCKM OBEKT eCcTecTBOTO Ha CTOKMTE He MOo3BOJsBa Te Aa bvaaTr
BbpHaTM No obuvyaeH HayuH MO mowata M ako Te ca H6mam gocTaBeHM B AoMa Ha noTpebutens B
MOMEHTa Ha CKJIlDYBaHETO Ha gorosopa: "llle npubepem cTokMTE 3a Hawa cMeTKa.",

(B) nobaBeTte: "Bue oTroBapsitTe e4MHCTBEHO 3@ HaMaJsisiBaHe CTOMHOCTTa Ha CTOKMUTE BCAeACTBME Ha
nanpobBaHeTo WM, PpasM4yHO OT HeobxooMMOTO 3@ YCTaHOBABaHe Ha THAXHOTO ecTecTBo,
XapaKTepucTukm n aobpo dyHKUMoHMpaHe."

6. Mpu poroBopuTe 3a NpeAoCTaBsHE Ha YCAyrM wWam 3a [OCTaBka Ha BOoJa, ras, esiekrpuyecka
eHeprus, KoraTo Te He ce npegnarat 3a npogaxba, onMakoBaHM B OrpaHuvyeH obem wmam B
onpegeneHo KOMYeCcTBO, UKW 3a LeHTpasHO oTonsaeHne, ngobasere ciegHoTo:

"AKO CTe nouckanum npenocTaBsHETO Ha YyC/ayruTe wam JocTaBkaTa Ha Boga/ras/enekrtpuyecka
eHeprus/ueHTpanHO oTonjaeHune (HEHYXHOTO Ce 3a4yepTaBa) Aa 3aro4dyHe MO BPeMe Ha CpoKa 3a
0TKa3s, Le HM naaTtuTe cyMmaTa, KOATO e MponopuMOHassiHa Ha nMpefoCcTaBeHOTO A0 MOMEHTa, B KOWTO
CTe HW YBEAOMUAN, Ye ynpaXKHsBaTe NpaBoOTO CUM Ha OTKa3 OT HAcTosWMA AOroBop, cnpsMo obuiaTa
CyMa no gorosopa.

PeneBaHTHM akTOoBe OT EBpONencKkoTo 3aKOHOAATENICTBO

OVPEKTUBA 2002/65/EO HA EBPOMENCKUSA MAPJTAMEHT U HA CBbBETA ot 23 centemspu 2002
roaguHa OTHOCHO AUCTaHUMOHHA TbproBus Ha nNoTpebutenckn GUHaHCOBU YCIYrn U 3a U3MEHEHUE Ha
OunpekTtuBa 90/619/ENO Ha CbBeTa u Ha Aupektusm 97/7/EO n 98/27/EO

OVPEKTUBA 2001/95/EO HA EBPOMEWCKWSA MNAPJAMEHT M HA CBbBETA ot 3 aekemspu 2001
roguHa OTHOCHO obuwaTta 6e30nacHOCT Ha NpoAyKTUTe

AVIPEKTUBA 2000/31/EO HA EBPOMENCKMS MAPJIAMEHT U HA CbBETA ot 8 toHn 2000 roauHa 3a
HAKOM MpaBHU acnekTM Ha ycnyrute Ha wHAMOPMauMoOHHOTO o06WecTBo, M Mo-cneuuasHo Ha
e/IeKTPOHHaTa TbproBus Ha BbTPELIHMS nasap

AVPEKTUBA 1999/42/EO HA EBPOMENCKUSA MAPJIAMEHT W HA CBbBETA ot 7 toHn 1999 roauHa
OTHOCHO Cb34aBaHETO Ha MexaHW3bM 3a NpuM3HaBaHe Ha npuaobuta kBanudukaumss BbB Bpb3Ka C
npodecnoHanHnTe AEeNHOCTN B MPUJIOXKHOTO nosie Ha AupekTuBnuTe 3a nubepanmsaumsa n NpexonHu
MepKu U OTHOCHO AOoMbJiBaHeTO Ha obwaTta cmcrteMa 3a npusHasaHe Ha nNpuaobuTa kBanudbukaums
AVIPEKTUBA 1999/44/EO HA EBPOMENCKUSA MAPNIAMEHT U HA CBbBETA ot 25 mait 1999 roamHa
OTHOCHO HSIKOM aCneKkTu Ha npojdaxbaTta Ha MoTpedbuTenckn CTOKM U CBbpP3aHUTE C TSIX rapaHumm
OVIPEKTUBA 98/27/EO HA EBPOMEMCKMA MAPIAMEHT WU HA CbBETA oT 19 mait 1998 roauHa
OTHOCHO CbAebHM pasnopexaaHns BbB Bpb3Ka CbC 3aluMTaTa Ha MHTepecuTe Ha noTpebutenurte
OUPEKTUBA 97/55/EO HA EBPOMENCKUNA MAPJIAMEHT U HA CbBETA oT 6 okTtoMepu 1997 roauHa
3a m3meHeHume Ha [OwupektmBa 84/450/EMNO oTHOCHO 3abnyxaaBawa pekiaMa, KOSTO BK/HOYBa
CpaBHWUTENHa peknama

OVUPEKTUBA 97/47/EO HA KOMUCUATA ot 28 tonu 1997 roaMmHa OTHOCHO W3MEHEHUE Ha
npunoxeHusta kbm Aupektusn 77/101/ENO, 79/373/ENO n 91/357/ENO Ha CbBeTa

AVPEKTUBA 97/7/EO HA EBPOMEMCKWS MAPNAMEHT U HA CbBETA ot 20 mait 1997 roauHa
OTHOCHO 3aluTa Ha noTpebuTens rno OTHOLWEHWE Ha AOroBOpUTE OT pas3CTosHME

AVPEKTUBA 94/47/EO HA EBPOMENCKNA NAP/TAMEHT U HA CbBETA oT 26 okTomBpy 1994 roamHa
OTHOCHO 3aluTaTa Ha KynyBauyuTe C Orfiej Ha onpejesieHn acnekTu OT AOroBOpUTE, CBbp3aHWU C
npnaobuBaHeTo Ha NpaBOTO HAa BPpEMEHHO MNoJiI3BaHe Ha HeaBMXUMa cobCcTBEHOCT

ONPEKTUBA 93/13/EMO HA CbBETA oT 5 anpun 1993 roanHa OTHOCHO HepaBHOMpaBHUTE KNay3n B
notpebutenckuTe 4OroBopu

ONPEKTUBA 90/314/ENO HA CbBETA oT 13 toHM 1990 rogMHa OTHOCHO MAKETHUTE TYpPUCTUYECKU
NbTYBaHUSA, NakKeTHUTE TYPUCTUYECKN BaKaHUUWN N NAKETHUTE TYPUCTUUECKU OBUKOSKHK

ONPEKTUBA HA CBBETA ot 3 oktomBpu 1989 rogmMHa OTHOCHO CbracyBaHETO Ha HSAKOMU
pasnopeabu, ycTtaHOBeHW B AEWUCTBaLLM 3aKOHW, MOA3aKOHOBW W aAMUHUCTPATUBHM aKTOBE Ha
AbpXXaBUTe-UsIeHKM OTHOCHO U3BBLPLUBAHETO Ha TefleBU3NOHHA AENHOCT
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OVNPEKTUBA 87/102/EMO HA CBBETA ot 22 pekemBpum 1986 roamHa OTHOCHO cbnvkaBaHETO Ha
3aKOHOBUTE, MOA3aKOHOBMTE M AAMWHUCTPATUBHUTE pa3nopeabu Ha AbpXXaBUTe-4YsIeHKM OTHOCHO
notpeburtenckuTe KpeamTtn

ONPEKTUBA 85/577/EMO HA CBBETA ot 20 pekemBpu 1985 roanHa OTHOCHO 3awmTa Ha
notpebutennTte BbB Bpb3Ka C AOMOBOPUTE CKJIIOYEHWN U3BBH TbProBCKUS 06eKT

OVNPEKTUBA HA CBbBETA ot 25 twonm 1985 roavHa OTHOCHO cbnuxaBaHe Ha 3aKOHOBUTE,
NoA3aKOHOBUTE M aAMUHUCTPATUMBHUTE pa3nopenbu Ha AbpXaBuUTe-4YeHKM OTHOCHO OTrOBOPHOCTTA
3a AedeKTHU NpoayKTu

ONPEKTUBA 84/450/EMO HA CbBETA ot 10 centemBpu 1984 roamHa OTHOCHO cbauxaBaHe Ha
3aKOHOBUTE, NOA3aKOHOBUTE M aAMUHUCTPATMBHUTE pa3nopenbu Ha Abp)KaBUTE-UNEHKU, CBbP3aHMu
CbC 3abnyxaaBalun pekiamm

ONPEKTUBA 92/28/EEC HA CbBETA 3a peksiamaTa No OTHOLWIEHME Ha /ieKapcTBaTta

JOVPEKTUBA 99/44/EO HA EBPOMENCKWUSA MAPJIAMEHT U HA CbBETA 3a npoaax6aTa Ha CTOKU U
CBbp3aHUTE C TSX rapaHumm

PEFJTAMEHT (EO) N2 2006/2004 HA EBPOMENCKWSA MAP/IAMEHT U HA CbBETA oT 27 OKTOMBpMU
2004 rogmMHa OTHOCHO CbTPYAHWMYECTBO MeXAy HauMOoHaNHWUTE OpraHu, OTrOBOPHW 3a MnpujaraHe Ha
3aKOHOAATENCTBOTO 3a 3aWmTa Ha noTpebutenunte
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