3AKOH 3a npeaocrtaBsiHe Ha LU POBO CbAbPIKAHNE U LUP POBU YCIIYTU U
3a npoaaxx6a Ha CTOKM

O6H., AB, 6p. 23 01 19.03.2021 r., B cuna oT1 1.01.2022 r.

lnaBa nbpBa
OobLWN PASNOPEABM

Yn. 1. To3n 3aKOH ypexaga M3UCKBaHUATA OTHOCHO AOrosopuTe 3a:

1. npepoctaBssHe Ha uUMdpPOBO CbAbpXaHWEe U UNDPOBU YCAYrn, CKAOYEHU
Mexay Tbproeunm un  noTpebutenn, un  nNo-cneumanHo M3UCKBAHUSATA  OTHOCHO
CbOTBETCTBMETO Ha uUMdpoBOTO CbAabpXaHWe uauM umdposaTa ycayra, cpeacrsaTta 3a
3awmnTa Ha noTpebutenute nNpu HenpepocTaBidHe WAN HeCbOTBETCTBME Ha uuMdppoBO
cbAbpXxXaHue wunm umdpoBa ycnyra, pega M ycnosBusTa 3a W3MNOJ3BAHETO Ha Te3u
cpeAcTBa 3a 3awWuTa, Kakto WM peja v ycnosBusaTa 3a M3MeHeHuMe Ha umdpoBOTO
CbAbpXaHue Uaun umdposaTta ycnayra;

2. npogaxba Ha CTOKM, CKJKYEHW Mexay npogasaduu u notpebutenu, mn no-
cneynanHo U3MUCKBAHMSATA OTHOCHO CbOTBETCTBMETO Ha CTOKWUTe, cpeacTBaTa 3a 3aliuTa
Ha noTpebuTennte Npu HeCbLOTBETCTBME, peda U YCNOoBMATA 3a M3MNOA3BAHETO Ha Te3u
cpeAcTBa 3a 3aliuMTa U TbProBCKUTE rapaHuuun.

Yn. 2. 3aKOHBT MMa 3a uUen ga oCurypum 3awmrta Ha WMKOHOMUYECKUTE WMHTEpecu Ha
notpebutennte Npu npefocTaBsgsHe Ha UMEPPOBO CbAabpXaHMe U UMPPOBU YCAYrn, KaKTo
M Npun npoaaxba Ha CTOKW Ha noTpebutenu.

Un. 3. (1) MNpaBaTa, npeanoctaBeHn Ha noTpebutennte No TO3M 3aKOH, He MoraTt Aa
6baoaT orpaHmyaBaHu. Bcsaka yroBopka, C KOATO npeaBapuTenIHO Ce MU3KAK4YBaAT UK
orpaHuyaBaT npasBaTta UM, e HeAEeNCTBUTENHA.

(2) Bcsaka knay3a B AOroBop, KOATO MOCOYBa 3a MNPUIOXKMM 3aKOHa Ha apyra
AbpXaBa, KOATO He e 4YjneHka Ha EBponenckusa Cbl3 M KOSTO BbB Bpeaa Ha
notpebuTtensa M3kNKwYBa nNpunaraHe Ha pasnopeabute Ha TO3M 3aKOH MKW Ha 3aKOHA Ha
AbpXaBa - 4JeHKa Ha EBponenckuss Cbl3, OTKIOHABA Ce OT TaAX WAN U3MeHS
AencTBmMeTo UM, npeaun noTpebutenaT 4a yBeaAOMM Tbpropeua 3a HenpeaoCcTaBSAHETO UNU
3a HeCbOTBETCTBMETO Ha UMPPOBOTO CbAbPXKaAaHWE MNn uyumdposaTa ycayra umam npeawu
TbproBeubT Aa yBeAOMM noTpebutensa 3a M3MeHeHUeTo Ha UMPPOBOTO CbAbPXAaHUE UNU
undposaTta ycnyra, wunu npean notpebutendar apa yBeaOMM nNpogaBada 3a
HEeCbOTBETCTBMETO Ha CTOKUTe, He e obBbp3Balla 3a noTpebutens.

(3) PasnopepbaTta Ha an. 2 He BB3NPensATCTBa TbpProBuMTe Aa npeanaraTt Ha
notpebuTtennte AOroBOPHU YC/IOBUA, KOUTO NpeaoCcTaBAT MNO-BMCOKO HMBO Ha 3awuTa oT
TO3M 3aKOH.

MNasa BTOpAa
NPEAOCTABAHE HA LU®POBO CBbABPXAHUE U ULNOPOBU YCJIYTUN HA
NMOTPEBUTENMN

Paspenl
O6xBaT

Yn. 4. Pasnopeabute Ha Tasu rnaBa ypexaaT AOroBopuTe 3a nNpeAocTaBsiHE Ha
UMdppoBO CbAbPXKAHNE U UNGDPOBU YCNYru, CKAOYEHU Mexay TbproBuu M notpebutenu,
M CbAbPXKA U3UCKBAHUS OTHOCHO:

1. cboTBeTCTBMETO Ha UMDPOBOTO CbAbPXAaHME wan uudpoBaTa ycnyra c
NHOWBUAYANHUTE U3UCKBAHMSA 33 CbOTBETCTBME C AOrOBOpa, C 06EKTUBHUTE U3UCKBAHMUSA
3a CbOTBETCTBME UM C W3UCKBAHUATA 3a MPaBWUIHO MWHTErpuMpaHe Ha UWDPOBOTO
cbAbpXaHue mnu umdposaTa ycnyra B umdpoBaTa cpena Ha noTpebutens;
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2. cpeacTBaTa 3a 3aluMTa Ha noTpebutennte npu  HenpegocTaBsiHE Ha
uMdppoBOTO CbAbpXaHUe WAn uudpoBaTa ycsayra MAM NpU JMNCa Ha CbOTBETCTBUE Ha
UMppPOBOTO CbAbpPXaHMe uUnu umdpoBaTa ycayra, KakTo U pefa M yC/0oBUSATA 3a TAXHOTO
yrnpa>HsBaHe, u

3. NU3AMeHeHMeTo Ha UMPpPOBOTO CbAbpPXaHUe Unn undpoBaTa ycayra.

Yn. 5. (1) Pasnopeanbute Ha Ta3um rnaea ce npunaraTt 3a BCEKM AOroBop, MO KOUTO
TbproBeubT NMpeaoCTaBs WAM Ce 3ahbjiXkaBa Aa nNpeaocTaBu UUMEGPOBO CbAbpXaHWe UNuU
uncdposa ycnyra Ha notpebuten, a noTpebuTtenaT 3annawa wuNM ce 3aabsxkKaBa Aa
3annaTtu onpejeneHa ueHa.

(2) Pasznopenbute Ha Ta3u rnasa ce npunaraTt U KOrato TbpropeubT NpeaocTaBs
Wnn ce 3aab/XaBa JAda npeanoctaBum Ha notpebutena umdpoBO CbabpXaHWe WU
uncdposa ycnyra, a notpebutenaT npenoctaBs WAM Cce 3aAbsXKaBa Aa npeaocTtasu
JNYHW AaHHM Ha Tbproseua, OCBEeH B CllydyauTe, KOraTo JIM4HUTE AAHHW, NpeAoCTaBeHMU
OoT noTpebutenda, ce obpaboTBaT OT Tbprogeua MU3KAKYUTENHO C UeN NpeaocTaBsiHE Ha
UMPPOBOTO CbAbpXaHME MM uudpoBaTa ycayra B CbOTBETCTBME C TO3M 3aKOH WU C
uen pa ce no3BOJSIM Ha TbproeBeua Aa M3MNbJAHW NPUNOXKUMUTE KbM HEro HOpMaTUBHU
M3UCKBaHUA, AOKONKOTO TbproseubT He obpaboTBa NMYHUTE AAHHM Ha noTpebutens ¢
apyra uen.

(3) Pasnopeabute Ha Ta3u rnasa ce npuaarat W Korato uumdpoBOTO
cbAbpxXaHue wam umdpoBaTa ycayra ca pa3paboteHM B CbOTBETCTBUE CbC
cneundukaynntTe Ha notpebutens.

(4) Paznopenbute Ha Tasu rnasa, C U3KAKYEeHUE Ha 4n. 8 n 16, ce npunarat u
3a BCeKM MaTepumaneH HOCUTes, KOUTO Ce M3NO0NA3Ba MU3KAKUYUTENIHO 3a MNpeHacsHe Ha
uMdpoOBO CbAbpXKAHMKE.

Yn. 6. (1) Pasnopeanbute Ha Tasu rnasa He ce npunaraTt 3a UMdpPOBO CbAbPXAaHUE NN
undppoBM YyCnyrm, KOUTO Ca BKJHOYEHM BBB WIM Ca B3aMMOCBBbP3aHM CbC CTOKMH,
CbAbpXawun UNPpPOBU e€eMeHTU, U KOUTO Ce NpefocTaBsT CbC CTOKUTE B paMKuUTe Ha
aorosop 3a npoagaxba Ha Te3M CTOKM, He3aBUCMMO OT ToBa panm uUndpoBOTO
CbAbpXaHMe nnn undposBaTa ycnyra ce npeaocTtaBsaAT OT npojaBava UM OT TpeTo fmue.
Mpn CbMHEHME OTHOCHO TOBa AafiM NpPefnoCTaBAHETO Ha BKAKYEHO WM B3aMMOCBBbP3aHO
UMppoBO CbAbPXAaHME WUNWM BKAKYEHa WAM B3auMMOCBbp3aHa Uuudposa ycnyra
CbCTaBMsABAT 4YacT OT Aorosopa 3a npoaaxba, ce npuema, 4ye uMdpoBOTO CbAbpXKaHUE
nnn undposaTa ycnyra e BKAKYEHO/BKAIOUYEHa B AOroBopa 3a npojaxoba.

(2) B cnyyauTe, Korato AOroBop Mexay eAuH U Cbll TbproBeuy U eauH U Cbly
notpebuten obeamHsaABa B NaKeT eNneMeHTW, BKAKYBaWM nNpenoctaBsHe Ha uMdpoBO
CbAbpXaHue mnu undposa ycnyra, U eneMeHTU, BKJYBALLM NpeanocTaBssHe Ha ApYyru
CTOKW WU ycnyru, pasnopeanbute Ha rnasa BTOpa Ce npuaaraTt caMo 3a efleMeHTUTe Ha
AOropopa, OTHacdaAwM ce A0 UMBPOBOTO CbAbpXaHuMe wnnm uudposaTa ycnyra. Taswu
asiMHesa He Bb3NpenaTcTBa npuiaraHeTo Ha an. 1.

(3) Paznopenbute Ha rnaBa BTOpa He ce npwunarart 3a:

1. porosBopu 3a nNpeaocCTaBsHE Ha YCNYyru, pasiM4HM OT uudpoBuUTe YCNIyru,
He3aBMCMMO OT TOBa JAajiM TbproBeubT u3nonssa uudppos dopmat uam undbposu
cpeacTBa, 3a Aa Cb3hane KpaWHusa pe3ynTtaT OT ycayrata vmam 3a ga ro AoCTaBu Wam
npepage Ha notpebutens;

2. [OroBopu 3a eneKTPpOHHM CbobWKUTEeNHM YyCAyrM C U3KAKYEHME Ha
MeXAYINYHOCTHUTE CcbobwmnTtenHu ycnyrm 6e3 Homep;

3. Aaorosopu 3a 3apaBHO obcnyxBaHe;

4. porosBopu 3a ycnyru B obnacrtra Ha Xxa3apTa, KOMTO BK/KOYBAT 3ajaraHuma C
NapMyHO U3paxXeHue B UFpU Ha KbCMeTa, BKAKYUTESIHO UIFPU, U3UCKBALWLK OnNpeaeneHun
YMEHNSA, KaTo HanpuMmep noTtapuu, uUrpu B Ka3WHO, WUrpuM Ha MNOKep W 3anaraHus,
OCbleCTBABaHN e€NeKTPOHHO WMNW 4Ype3 M3MOoJsI3BaHe Ha APYrn TeXHOJIOMMYHU cpeacTBa
3a ynecHsABaHe Ha KOMYHMKauUMaTa No MCKAHE Ha nosiydyaTens Ha TakuBa yCnyru;

5. poroBopu 3a (pMHAHCOBM YCAYrn No CMUCBbNA Ha 3aKoHa 3a NpefocTaBsHe Ha
(dMHAHCOBMW yCNYyrm OT pa3CcTosaHUE;
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6. poroBopu 3a codTyep, nNpeanaraHn OT TbproBel 4Ype3 JMUEH3 C OTBOpEH
KoAa, KoraTto notpebutenaT He 3annawa ueHa M JIMYHUTE [aHHW, npeaocTaBeHW OT
notpebutena, ce ob6bpaboTBaT OT TbproBeua M3KAKUYUTENHO C Uen nogobpsiBaHe Ha
CUTYpHOCTTa, CbBMECTUMMOCTTAa WM oOnepaTMBHaTa CbBMECTUMOCT Ha KOHKpPETHUS
codTyep;

7. [OroBopu 3a npeanoctaBsHe Ha uMdpoBO CbAbpXaHWe, Korato UMdpoOBOTO
CbAbpXaHMEe Cce npeaocCTaBs Ha LWMpoKaTa O6WECTBEHOCT MO HAYWH, pas3InM4yeH OT
npeAaBaHeTO Ha CWUrHasAM, KaTO 4YacT OT TBOPYECKO MNpeAacTaBseHuMe unu cbvbutne,
HanpuMmep UMPpPoBU PUIMOBUN NPOXKEKLUNN;

8. poroBopum 3a uUMPPOBO CbAbpXaHWe, MpeaoCTaBEeHO B CbOTBETCTBME CbC
3akoHa 3a gocTbn A0 obuwecTBeHa MHPOPMaUMa OT OpraHMTe Ha 06LWECTBEHNS CEKTOpP U
OT NnybAMYyHONpaBHM OpraHmsauuMm No CMMUCbNA Ha 3aKkoHa 3a AocTbn Ao obuwecTBeHa
WHpopMaums.

YUn. 7. B cnyyaunte, Korato notpebuTtensaT uma npaBo Aa NpekpaTn HAKOW OT efleMeHTUTe
Ha NakeT, BKAYBALW, NpefocTaBssHe Ha UMPPOBO CbAabpXaHue mam umdpoBa ycnayra u
KpaMHO yCTpPOMCTBO, Npean M3TMYaAHETO Ha CpoKa Ha [orosopa, nopaau nuncaTta Ha
CbOTBETCTBME WAM Mopagu HenpepoctaBsHe, nNoTpebuTendaT MMa nNpaBo Aa npekpaTtu
AOrosopa no OTHOWEHMe Ha BCUYKW e/IeMEeHTM Ha nakeTa.

Paspen 1II
CbhorBeTcTBME Ha UNPPOBOTO CbAbPIKaAHUNE U LU(p poBUTE YyCNyrm

YUn. 8. (1) TobproBeubT € ANbXeH JAa npepoctasn unmdpoBOTO CbAbPXaHUE WANU
undgposaTta ycnyra Ha notpebutensa 6e3 HeonpaBaaHo 3abaBAHe cnej CKAKYBaHe Ha
AOrosBopa, OCBEH akKoO CTpaHWUTe He ca YyroBopwuaun ApYyro.

(2) TbproeBeubT € U3NBAHUA 3a4b/IXKEHNETO CU 3a NpeaocTaBsHe Ha UUEPPOBOTO
CbAbpXaHue uaun umdposBaTa ycnyra, KoraTo:

1. umdpoBOTO CbAabpXaHME UM BCAKO CpencTBO, NoAxXoAswo 3a A0CTbM A0
UM(PPOBOTO CbAbpPXAaHME WAM 3@ HEeroBoTo MU3TernsiHe, e npeaoCTaBeHO Ha
pa3nonoXeHue MNn e AOCTbMHO 3a noTpebutensa Mam Ha MaTepuaneH MM BUpTyaneH
WHCTPYMeHT, nsbpaH ot notpebutensa 3a Ta3un uen;

2. umdposaTa ycnyra e ctaHasia A4OCTbMNHA 3a noTpebuTtens uam Ha MmaTepuaseH
WNn BUpPTyaneH MHCTPYMeHT, nabpaH ot notpebutens 3a Ta3un uen.

YUn. 9. (1) TovproBeubT e AnbXeH jJa npepocrtaBu Ha notpebutena unmdpoBO
cbAbpXaHue unu undposBa ycnyra, KoeTo oTroBaps Ha MHAUBUAYANTHUTE M3NCKBaHUA 3a
CbOTBETCTBME C A[Oorosopa, Ha o06eKTMBHUTE W3NCKBaHMA 3a CbOTBETCTBME U Ha
M3UCKBaHUATA 3@ WMHTErpupaHe Ha UM@PPOBOTO CbAbPXaHWe uUAU umdposaTa ycnyra B
undposaTta cpeaa Ha notpebutens.

(2) NMpaBaTa Ha TpeTu Nuua BBPXY UUMPOBOTO CbAbPXaHWe UAKU uudposaTa
ycnyra, B T.4. NnpaBaTa Ha WHTeNneKTyasHa cO6CTBEHOCT, He Bb3NpenaTcTBaT npasaTa Ha
notpebutenute no 4ysn. 17 OTHOCHO CcpeacTBaTa 3a MNpaBHa 3awWwuTa Ha noTpebutenute
npM nunca Ha CbOTBETCTBME, C WU3KAKYEHME Ha CchyyauTe, KOraTto [OroBOopbT 3a
npeaocTaBsHe Ha UMPPOBO CbAbpXKaHWe wnuM unmdpoBa ycnyra € HUWOXEH UK
YHULLOXaEeM.

Yn. 10. 3a ga cboTBeTCTBa Ha Aorosopa, UM@PpPOBOTO CbAbpXaHMe uUnNu uudposaTa
ycnyra, Korato e npunoxumo, TpsabeBa pna oTroBapsa Ha CcneaHuTe WHAMBUAYATHW
M3NCKBAHMNA 3@ CbOTBETCTBMUE:

1. na e Cc onucaHuMeTo, KONMYECTBOTO W KayecTBOTO M [Aa rnpuTexasa
(PYHKLUMOHANHOCT, CbBMEeCTUMMOCT, onepaTMBHa CbBMECTUMOCT U APYrM XapaKTepPUCTUKMU,
npeaBuaeHn B 4OroBopa;

2. Ooa e roAHO 3a KOHKpeTHaTa uen, TbpCceHa OT noTpebutenss, 3a KOSATO
notpebutTenat e yBeaOMUA TbproBeua HaAW-KbCHO B MOMeHTa Ha CK/A4YBaHe Ha
AOroBopa M No OTHOLWEHME HA KOSTO TbProBeUbT Ce € Cbraacun;
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3. Aa € npeaoctaBeHO 3aeAHO C BCUYKM  NPUHAANEXHOCTU, YKa3aHus,
BK/IOYNTETHO OTHOCHO MWHCTA/IMpaHeTO M OKa3BaHe Ha MNoMolW, Ha noTpebutenuTe,
npeaBuUaEeHN B A0OroBopa;

4. pa ce akTyanum3upa CbrinacHo npeaBuUAeHOTO B AOroBopa.

YUn. 11. (1) B aonbNHEHME KbM MHAMBUAYANHUTE MU3UCKBaAHUSA no 4n. 10 umdppoBOTO
cbAbpXxaHue uanm umdpoBaTta ycnyra TpsbBa ga oTroBaps M Ha cnegHute 06eKTUBHMU
M3UCKBAHMS 3a CbOTBETCTBMUE:

1. pa e roaHo 3a uenute, 3a KouTo obmyamHO ce wu3nonsea uUUDPOBO
CbAbpXaHue nnn umdpoBuUTe yCcayrn oT Cblusa BUA, KaTo ce B3emaT npeasus, KoraTto e
NnpuUNoXnMo, AencTteawuTe pasnopeabu Ha npaBoTo Ha EBponenckuss cCbw3 UM Ha
HaUMOHA/IHOTO NpaBO, KAaKTO M Ha CbllecTByBalWUTe TeXHUYECKM CTaHAapTU, Unu npu
nuncaTta Ha TakuMBa CTaHAApPTM — Ha NPUNOXMMUTE 3a CbOTBETHUSA CEKTOp npaBuia 3a
nAobpa npakTtuka;

2. pa e B KONMYeCcTBO M pa npuTexaBa KadectBata U paboTHute
XapaKTepPUCTUKN, BKIKYUTENHO NO OTHOWEHWe Ha @QYHKUMOHANIHOCT, CbBMECTUMOCT,
AOCTbMHOCT, HEeNnpPeKbCHATOCT W CUTFYPHOCT, KOWUTO ca obuyanHn 3a undposo
CbAbpXaHue unn undpoBu yCcayrm oT CblWKMSA BUA U KOUTO NOTpebutenaT Moxe pa3yMHO
Aa o4akBa npeaBui eCcTecTBOTO Ha UMMBPOBOTO CbAbPXaHWE UM uudposaTa ycayra u
BCUYKN NYyB6AMYHM U3ABNEHUSA, HanpaBeHWM OT TbproBeua wWAM OT APYrM numua Ha
npeaxoaeH etan OT BepuraTta OT CAENKN MAN HanpaBeHW OT MUMETO Ha Tbproseua Waun oT
MMeTO Ha Te3W Nuua, CbAbpXKAallM Ce HanpuMmep B pekslamaTa UNu B eTUKeTa, OCBEH ako
TbproBeubT HE AOKaxe, 4ye:

a) He e 3Haen M He e MOXesi0 pa3yMHO Ja ce o4YakBa fJa e 3Haen 3a
CbOTBETHOTO NY6NNUYHO M3ABNEHMUE;

6) KbM MOMeHTa Ha CK/l4YBaHe Ha Aorosopa nybAMYHOTO M3ABNEHWe e buno
KOpUrMpaHoO Mo CbWKMSA HAUYMH KATO TO3U, NO KOWTO e 6uMio HanpaBeHO, WAW MO ApYyr
nonobeH HauuH;

B) peweHuneTo Ha noTpebutena 3a npuaobmeBaHe Ha UUDPOBOTO CbAbPpXaAHME
nnn undposaTta ycnyra He e MoXxeno Aa 6bae NOBAUSHO OT NY6MYHOTO U3SaBEHUE;

3. KOraTo e NpuaoXuMo, ce nNpeaocTaBa 3aeHO C BCUYKW MPUHAZNEXHOCTU U
yKa3aHus, KOUTo noTpebuntenatT Moxe pa3yMHO Aa O4YakBa Aa NONAyyu;

4., pa cboTBEeTCTBA Ha npobHaTa BepCcua MM Ha NpeaBapuTenHUSA npernej Ha
unMdpoBOTO CbAbpXaHue wan uudposaTa Yycayra, npeaoctaBeHo/npepocTaBeHa oT
TbproBeua npeaun CKa4YBaHe Ha AOrosopa.

(2) TovbproBeubT npeanpueMa HeobxoaumMuTe AeUCTBUA 3@ WHPOpMUpaHe U
npenoctaBssHe Ha noTpebuTens Ha akTyanmsauuu, BKAKYUTENHO akKTyanam3auum BbB
Bpb3Ka CbC CUrypHoOCTTa, Heob6XxoaMMM 3a 3ana3BaHe Ha CbOTBETCTBMETO Ha UMPPOBOTO
CbAbpXaHue nnun umdposaTta ycnyra 3a nepumosa oT BpeMe, npe3 KOWTO:

1. uncdpoBOTO CbabpXaHMe mnn uudposaTa ycnyra Tpsabsa ga ce npenocTtaBs
CbrnacHoO Aoroesopa, Korato AOroBOpbT NpeaBuXaa HenpekbCHAaTO npeaocTaBsAHeE Ha
uMdpoBO CbAbpXKaHMe nnm undposa ycnyra B pamKuTe Ha onpeaesieH CpokK; Uamn

2. noTpebutendaT MoXe pa3yMHO Aa O4YaKkBa, KAaTo ce uMaT npeasua BUABLT U
uenTa, 3a KoATO € npeaHa3HayeHo UuMdpoBOTO CbAbpXaHue nnun umdposBaTa ycnyra, u
KaTo ce oTyuTaT obcTosTencreata WM eCTeCTBOTO Ha AOroBopa, KOrato AOroBopbT
npeaBmxaa eaAHOKpPATHO nMpepocTaBsHe WM nopeauvua OT OTAENHM AEeUCTBUS Mo
npepoctaBsgHe Ha UMEPPOBOTO CbAbpXaHWe unu umdpoBaTa ycnyra.

(3) KoraTto notpebutenaT He WHCTanMpa B pa3yMeH CpOK aKTyanusauuuTe,
npenocTtaBeHW OT TbproBeua CbrfacHo ajs. 2, TbproBeubT He OTroBaps 3a €BeHTyaslHO
HeCbOTBETCTBME, MNpPOM3TMYALLO eAMHCTBEHO OT HeWHCTanupaHeTo Ha CbOTBeETHaTa
aKTyanusauusd, npum ycnoBue ye:

1. TbproBeusbT e yBegomMun notpebutensa 3a HaiM4ymMeTo Ha akTyanmsauumsaTa U 3a
nocneanunTe 3a noTpebuTtensa, B ciydyan 4ye He 9 MHCTanupa, u

2. JuincaTta Ha  WHCTasiMpaHe WX HEenpaBWIHOTO  MHCTanupaHe  Ha
aKTyanmsaumsaTa OT CTpaHa Ha NoTpebuTens He ce AbJIXM Ha NPONYCKM B YKasaHusATa 3a
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WHCTanupaHe, npeaocTaBeHM OT Tbproeeua.

(4) Korato gorosopbT npeasmxja npegocrtaBssHe Ha UM@PpPOBO CbAbpXaHUE UK
uncgposa ycnyra 3a onpeaeneH nepuos OT BpeMe, UUDPPOBOTO CbAbpPXAaHUE WU
uncdposaTta ycnyra Tpssbsa Aa oTroBaps Ha M3MCKBaHMSATaA 3a CbOTBETCTBME 3a uUenus
nepuoa OT BpeMe.

(5) Cuunta ce, 4e HAMa nMNca Ha CbOTBETCTBME MO CMUCDHLMA Ha an. 1 u 2, ako B
MOMEHTa Ha CKJ4YBaHe Ha porosopa notpebutenaTt e 6uMn M3PUYHO YyBeAOMEH, 4e
onpeaeneHa xapakTepucTuka Ha uUMPpPoOBOTO CbAabpXaHue unu umdpoBaTa ycnyra ce
OTK/IOHAABA OT 06EeKTUBHUTE U3UCKBaHUS 3a CbOTBETCTBME MO ana. 1 m 2 U C U3PUYHO U
OTAENTHO U3sB/E€HWEe e nNpuen ToBa OTKJIOHEHME MPU CKAKOYBaHe Ha AOorosopa.

(6) TbproBeubT € ANbXeH Aa nNpefoCTaBM HanM-HoBaTa Bepcusa Ha UMEPPOBOTO
CbAbpXaHue nnu undpoBaTa ycsyra B MOMeHTa Ha CK/A4YBaHe Ha A0rosopa, OCBEH ako
CTpaHuUTe He ca yroBopunu gpyro.

Un. 12. (1) Bcgko HecboTBETCTBME, MNPOM3TMYALWO OT HENnpaBWUIHO WHTErpMpaHe Ha
uUMdpoBOTO CbAbpXaHMEe Unu umdpoBaTa ycnyra B undposaTta cpeaa Ha notpeburtens,
Ce CYMTa 3a HecbOTBEeTCTBME Ha UMPPOBOTO CbAbpXaHuMe UM uudpoBaTta ycayra,
Korato umdpoBOTO CbabpXaHue wuaum uumdposBaTta ycayra e 6uN0 MHTErpumpaHo oOT
TbproBeua uUan oT Nuue, 3a YNNTO AENCTBUSA TbproBeubT OTroBaps.

(2) BcAKO HecbOTBETCTBME, MNpPOM3TMYALWO OT HenpaBWU/IHO WHTErpuMpaHe Ha
LMPpPOBOTO CbAbPXAaHME UNKM undposaTa ycayra B uumdpoBaTta cpena Ha noTtpebutens,
Ce CyMTa 3a HecboTBEeTCTBME Ha UMPpPoOBOTO CbAbpXaHue uaum umdposaTta ycayra u
Korato uu@poBOTO CbAbpXaHuMe wunuM uudposata ycnyra e Tpabsano pa 6bae
WHTErpMpaHo oT notTpebutens M HeNpaBWUIHOTO MHTErpupaHe ce AbJIXKM Ha NPOMNYCKU B
yKa3aHusaTa 3a MHTerpupaHe, npeaoctaBeHn OoT Tbproseua.

Yn. 13. Korato nopaan orpaHuyeHune, npomM3TMYallo OT HapylweHMe npaBaTa Ha TpeTwu
nvMua, B T.4. HapyweHue Ha TnpaBa BbpPXy WHTeNekTyaslHa CO6CTBEHOCT, ce
Bb3MPEnsATCTBA WM OrpaHMyaBa W3MNONI3BAHETO Ha UMGPOBOTO CbAbPXAHUE WK
uMdpoBaTta ycnyra, CbrlacHo WHAMBUAYANHUTE W OBEKTUBHUTE U3UCKBAHUA 3a
CbOTBETCTBME, NOTpebuTenaT MMa nNpaBoO Ha npeaBuaeHuTe B 4i. 17 cpeacTtBa 3a
npaBHa 3awWwKuTa MNpM HECHLOTBETCTBME HA UMMDPOBOTO CbAbpXKaHuMe wnu uudposaTa
ycnyra, C U3KJHOYEHNE Ha CllydauTe, KOraTo AOroBOpPbT 3a NpeaoctaBsiHe Ha UMDpPOBO
CbAbpXaHue Unn umMdpoBa ycryra € HUWOXEH WU YHULLOXAEM.

YUn. 14. (1) TobproBeubT OTroBapsa 3a BCAKO HenpeaoctaBsgsHe Ha UMPPOBOTO
CbAbpXaHue unu uymdposaTa ycnayra B CbOTBETCTBME C U3UCKBaHUATaA, NpeaBuUAeHU B
yn. 8.

(2) KoraTto AoroBopbT Npeasuxaa eAHOKpaTHO nNpeaocTaBsgHe UAM nopeavua ot
OTAENHW AeNCTBUSA NO NpeaocTaBsHe Ha UMPPOBO CbAbpXaHWe unu undposa ycnayra,
TbproBeubT OTroBaps 3a BCAKa SiMNcCa Ha CbOTBETCTBME Ha UMPPOBOTO CbAbpXaHWe UNu
unmdpoBaTa ycnyra C UHAMBUAYANHWUTE U3UCKBAHWUA 3a CbOTBETCTBME C Aorosopa, C
06eKTMBHUTE M3NCKBAHUA 3@ CbOTBETCTBME W C U3UCKBAHUATA 3a WHTErpupaHe Ha
undpoBOTO CbabpXaHMe unu umdpoBaTa ycnyra B umdposaTa cpena Ha noTpebutens,
KOSATO CbwecTByBa MNpu npeaocTtaBsHe Ha uUMPPOBOTO CbAbpXaHuMe wunn undposaTa
ycnyra Wnam KOSTO Bb3HUKHE WAM Ce MNposBM A0 ABe roaguvHM OT NpefocTaBsiHE Ha
uMdpoBOTO CbAbPXKaHME nnn umdposaTa ycnyra.

(3) Paznopenbata Ha an. 2 He Bb3NpenaTCcTBa NpuaaraHeTo Ha 4n. 11, an. 2, T.
2.

(4) Korato pgorosBopbT NpeasBuXxza HenpekbCHATO nNpeaocTtaBsHe Ha uUMdpoBO
cbAbpXaHue wnun uumdpoBa ycsayra B paMKUTe Ha onpejeneH nepuoj OT BpeMe,
TbproBeubT OTrOBaps 3a BCsAKa JIMMNCA Ha CbOTBETCTBME HA UMGDPOBOTO CbAbPXKaHME NN
uncgposaTta ycnyra Cc uvHAMBUAYASTHUTE MU3UCKBAHUSA 3a CbOTBEeTCTBME C AOrosopa, C
06eKTMBHUTE M3NCKBAHUA 3@ CbLOTBETCTBME W C U3UCKBAHUATA 3a WHTErpupaHe Ha
LMPpPOBOTO CbAbPXAaHME UNKu uyndposaTa ycayra B uumdpoBaTta cpena Ha noTtpebutens,
KOSATO cCblecTByBa MNpu npeaoctaBsHe Ha UMPPOBOTO CbAbpXaHWe unu uudposaTa
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ycnyra uam KosTO Bb3HUKHE WM Cce MNpOsBM B paMKUTe Ha nepuojda OT BpeMme, npes
KOMTO undpoBOTO CbAbpXaHMe unun undposaTta ycnyra Tpsabea ga 6baaT npenocTaBsiHU
CbrnacHo gorosopa.

YUn. 15. (1) TexecTra Ha JAOKa3BaHe 3a ToBa fganu unmdpoBOTO CbAbpXaHue WAn
undpoBaTa ycnyra ca npenoctaBeHU CbriacHO U3NCKBaHWATa, NpeABUAEHU B 4n. 8, ce
HOCMK OT Tbproeeva.

(2) B cnyyaute no u4n. 14, an. 2 TexecTra Ha JAOKa3BaHe 3a ToBa Jganu
npenocTaBeHOTO UMPPOBO CbAbpXaHuMe wunu umdpoBa ycnyra ca OTroBaps/iM Ha
M3NUCKBaHMATA 3a CbOTBETCTBME B MOMeEHTa Ha npeaocTaBsAHETO MM Ce HOCWU OT
TbproBeua NpuM HeCbLOTBETCTBUE, KOETO Ce NOsIBU B CPOK A0 €4Ha rognHa oT MOMEHTa Ha
npepnoctaBssHe Ha UMEPPOBOTO CbAbpXaHMe unu umdpoBaTa ycnyra.

(3) B cnyyaute no 4un. 14, an. 4 TexecTra Ha JOKa3BaHe 3a ToBa Janu
npeasocTaBeHOTO UMPPOBO CbAbpXaHMEe uAnM uudpoBa ycayra ca OTroBapsain Ha
M3NCKBaHMUATa 3a CbOTBETCTBME 3a nNepuoga OT Bpeme, npe3 KOUTO UUEDPOBOTO
cbAbpXaHue wnm uudposaTta ycnyra Tpabsa paa 6baat npepoctaBeHWM CbraacHo
AOroBopa, ce HOCKM OT TbproBeua NpPW HECbOTBETCTBUE, KOETO Ce MOSABM B paMKUTE Ha
TO3M Nepuoa OT BpeMe.

(4) AnnHeun 2 u 3 He ce nNpwunaraT, KOraTto TbpropeubT AOKaxe, ye uyudposaTa
cpefa Ha noTpebuTens He € CbBMeCTMMa C TeXHUYECKUTe M3NUCKBAHWUSA Ha uUMPpPOBOTO
CbAbpXaHue nnn yndposaTa ycsyra M Korato TbproBeubT € yBeaoMumn notpebutensa 3a
Te3M U3UCKBaHMA No siCeH n pasbupaem HauymH Npeaun CKAYBaAaHETO Ha AOrosopa.

(5) MoTpebuTenaT e ANbXEH Aa OKa3Ba CbAENCTBME Ha TbproBeua, AOKOJKOTO €
Bb3MOXHO M HeobxoaAuMO, B pa3yMHM paMKuM 3a YyCTaHOBSABaHe AasnM NpuymHaTta 3a
HEeCbOTBETCTBMETO Ha UMPPOBOTO CbAbpPXaHME uaM umdpoBaTa ycayra KbM MOMEHTA,
NOCo4YeH CbOTBETHO B u4n. 14, an. 2 wam 4, ce Ab/XW Ha uudpoBaTa cpena Ha
noTpeburens.

(6) 3aabnxKeHneTo Ha noTpebuTtenda no an. 5 ce orpaHM4yaBa A0 NpeaOCTaBSaAHe
Ha AOCTbN A0 HAa/IMYHUTE TEXHUYECKW cpeacTBa, KOMTO npeanonaraTt HamM-Maska Hameca
B cepaTa Ha noTtpebutena. Korato notpebutensaT He M3NBbAHM CBOETO 3aAbJ/IKeHune no
an. 5 »n kKoraTto TbproBeubT e yBeaoMun noTpebutens no sceH m pasbupaemM HauuH
npean CKIKWYBaAaHETO Ha JAOoroBopa 3a TexXHWYecKUTe WU3UCKBAHUS Ha UUDpPOBOTO
CbAbpXaHue unu yndpoBaTa ycnyra, TexecTra Ha AOKa3BaHe HAa HECbOTBETCTBUETO KbM
MOMEHTa, MOCOYEH CbOTBETHO B 4N. 14, an. 2 unm 4, ce HoCKM OT NnoTpebuTens.

Pa3zpen III
CpeacTtBa 3a 3awWmMra Ha noTpeburenure

YUn. 16. (1) KoraTto TbproBeubT He e npeaoctaBun umMdpoBOTO CbAbpXaHuME WK
undpoBaTa ycnyra cbriacHo 4n. 8, notpebutensaT oTnpaBsg MCKaHe KbM Tbproseua Aa
npeaoctaBn UMMpPOBOTO CbAbPXaHME UNU UMdpoBaTa ycayra.

(2) Korato B cnyyaute no an. 1 TbproBeubT He npeaoctaBu uUMPPOBOTO
cbAbpXaHue unu undposaTta ycnyra 6e3 HeobocHOBaHO 3abaBsHe MAM B paMKUTE Ha
AONBHUTENEH CPOK, M3PUYHO YrOBOpPEH MeXAy CTpaHuTe no Aorosopa, notpebutenar
nMa Npaso Aa pa3Baju AOrosopa.

(3) AnnHen 1 n 2 He ce npwunarat n noTpebuTensaT mMa NpaBo Aa pa3Banu
aAorosopa He3zabaBHO, KOraTo:

1. TbproBeubT € 3aABUA MM OT obCcTosATeNCTBaTa CTaBa SCHO, 4Ye TbproBeubT
HAMa Aa NpefoCTaBu UMPPOBOTO CbAbpPXaHUe Unn undposaTta ycnyra, unu

2. notpebutenaTt v TbpProBeubT ca Yyrosopunum wnm oOT obcToATeNncTBaTa,
CBbp3aHMW CbC CK/IKOYBAHETO Ha AOrosopa, CTaBa fCHO, 4ye 3a noTpebutensa e BaxHO
unMdpoBOTO CbAbpXaHMe Uan undposaTta ycayra ga 6bae npeaoctaBeHo/npeaocTtaBeHa
3a KOHKpeTeH nepumoa OT BpeMe, a TbproBeubT He € npeaocTaBua UWMEPPOBOTO
CbAbpXaHue Unu undposaTta ycsayra 40 UM B paMKUTeE Ha TO3M Nepuos OT BpeMe.

(4) Korato noTpebutenaT ynpa>XHW NpaBoTo CU Aa pa3Bajin AOroBopa CbraacHo
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an. 2 n 3, ce npunarart pa3znopeabute Ha un. 18 - 20.

Un. 17. (1) Npn HecboTBeTCTBME HA UMPPOBOTO CbAbPXaHME MM uudpoBaTta ycnyra
noTpebuTensaT nMma npaso:

1. ga npepsasun peknaMmaums, KaTto NomMcka oT Tbproseua ga npueeae undpoBoTO
CbAbpXaHue unun undposaTta ycsyra B CbOTBETCTBUE;

2. Aa NoNy4Ynm NponopuMoHanHO HaMansaBaHe Ha ueHaTa, unu

3. Aa pa3Banu forosopa npu ycnoBusaTa, npeaBuUAeHU B TO3UM 3aKOH.

(2) MoTpebutenat mMa npaBO Aa nNpeassBuM peknaMmaums, KaTto noucka oT
Tbprogeua pa npueBeae uUMPPOBOTO CbAbPXaHMe uUAM uumdpoBaTa ycayra B
CbOTBETCTBME, OCBEH aKO TOBa Ce OKaXe HeBb3MOXHO wunn 6u pgoseno A0
HeNponopUMOHANHO rosleMu pa3xoaum 3a Tbproseua, KaTo ce B3eMaT npeaBun BCUYKU
obcToATENCTBA KbM KOHKPETHUS CNy4dyan, BKIKOYUTENHO:

1. cToMHocTTa, KOoATO 6M wuMano unudppoBOTO CbAbPXaHMe uAM umdpoBaTa
ycnyra, ako HAMale HeCcbOoTBeTCTBME, U

2. 3HAYMMOCTTA Ha HECBHOTBETCTBUETO.

(3) TbproBeubT e ANbXeEH Aa npuBeae unMdpPOBOTO CbAbpXKaHME UNKU UUdpoBaTa
ycnyra B CbOTBETCTBME CbrjlacHO an. 2 B paMKuUTe Ha pa3yMeH CpoK, CYUTaHO OT
yBegoMsaBaHETO My OT noTpebutensa 3a nuncaTta Ha cboTBeTCcTBMEe. [lpuBexaaHeTo Ha
uMppoBOTO CbabpXaHMe wunu uumdposBaTta ycayra B cboTBeTCcTBME € 6e3nnaTHO 3a
notpebutena m He TpabBa Aa nopaxaa 3HauyuTenHO HeyaobCTBO 3a Hero, Kato ce
OTYMTa eCcTecTBOTO Ha UMPpPOBOTO CbAbPXaHue uaum umdposaTa ycnyra M uenta, 3a
KOATO NoTpebuTtenaT e nonckan umMdpoBOTO CbAbpXaHUE nnn undposaTta ycnyra.

(4) MoTpebutenat mma npaBO Ha MNpPONOPLMOHANIHO HaMaNsBaHe Ha UeHaTa
cbrnacHo an. 5, korato uudpoBOTO CbAbpXaHuMe wuNuM uudposaTta ycnayra ca
npeaocTaBeHM cpelly 3anfalaHe Ha onpejesieHa uUeHa, WM Aa pa3BajauM AOrosopa
CbrnacHo an. 6 B cnegHuUTe cnyyamu:

1. npuBexaaHeTo Ha uUMPpPOBOTO ChbAbpXaHue wunu uumdposaTa ycnayra B
CbOTBETCTBME € HEeBBb3MOXHO Mmnu 61 AoBeno A0 HeNponopuMOHANIHO rosieMu pasxoau
3a Tbproseua cbrjacHo an. 2;

2. TbproBeubT He e npuees UnUdPpoBOTO CbAbPXaHWE uan uudposaTta ycnyra B
CbOTBETCTBME CbrnacHo an. 3;

3. NosSBW Ce HecboTBeTCTBME Ha UuUuMdPpoBOTO CbAbpPXaHME unanm uudposaTa
ycnyra, He3aBWUCUMMO OT npeanpuveTuTe OT Tbproseua AEeWUCTBMS 3a NpuBexaaHe Ha
UMEPPOBOTO CbAbPXaHWe UIn unudposaTa ycsyra B CbOTBETCTBUE;

4., HeCbOTBETCTBMETO Ha UUPPOBOTO CbAbpXaHue wunu uudposBaTta ycayra e
TONIKOBa CEPUO3HO, Ye onpaBaaBa He3abaBHO HaMansdBaHe Ha LeHaTa WM pa3BaisHe
Ha gorosopa, wau

5. TbproseusbT € 3a9BuMA nam ot ob6cToaATencTBaTa € SCHO, Ye TbproBeubT HAMa
Aa npueeae uMdpoBOTO CbAbpXaHMe unu undpoBaTa ycsyra B CbOTBeTCTBME B pa3yMeH
CpoOK, nnun 6e3 3HauymTenHo Heyaob6cTBO 3a noTpebutens.

(5) HamangBaHeTo Ha UuUeHaTa € nNPOMNOPUMOHANIHO Ha pa3sMkKaTa Mexay
CTOMHOCTTA Ha UMPPOBOTO CbAbPXaHWE UInN unudposBaTa ycsyra, KOUMTO ca nNnpeaocTtaBeHu
Ha noTpebuTtensa, M CTOMHOCTTA, KOATO 6mxa wuMann UUDPOBOTO CbAbPXAHUE WU
undposaTta ycnyra, ako HsMawe HecboTBeTcTBMEe. Korato AOroBopbT npeasuxaa, 4de
unMdpoBOTO CbabpXaHWe waum uudpoBaTa ycayra ce npeaoctaBs B paMKuUTe Ha
onpeaeneH nepuoj OT BpeMe cpelly 3anjallaHe Ha UeHa, HaMmansaBaHeTO Ha UeHaTa ce
npunara 3a nepuoga OT BpeMe, Npe3 KOMUTO € MMasno HecboTBeTCTBME Ha UMEPPOBOTO
cbAbpXxXaHue nnun umdposaTta ycnyra.

(6) Korato umdpoBOTO CbabpXaHue uauM uudposBaTa ycayra ce npenoctaBs
cpely 3annawaHe Ha ueHa, noTpebuTenaT MMa nNpasBo Aa pa3Baju AOroBopa caMo ako
HECBHOTBETCTBMETO HE € HE3HAUYUTESHO.

(7) B cnyyaute no an. 6 TexecTra Ha JAOoKa3BaHe 3a ToBa Janu
HECbOTBETCTBMETO € HEe3HaYUTesIHO Ce HOCKU OT Tbproseva.

Un. 18. (1) NMNoTpebutenaT ynpaxHasa NpaBoTo CU Aa pa3BajivM A40rosopa, KaTto yBeaoMu
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TbproBeua 3a pelweHMeTo CU Aa pa3Bajanm AOrosopa.

(2) MNMpwn pasBangHe Ha AOroBopa TbproBeubT Bb3CTaHOBABA Ha noTpebutens
BCUYKWN CYMW, NMJaTeHM OT HErO Mo AOrosopa.

(3) Korato pgorosBopbT npeaBuxpa npefocTtaBsasHETO Ha UMBPOBO CbAbpXKaHUe
nnn undposBa ycayra cpewy 3anfawaHe Ha onpeaesieHa UeHAa M B paMKUTe Ha
onpeaeneH nepuvoa oOT BpeMe M UMPPOBOTO CbAbpPXAaHWE MM uudposaTa ycnyra ca
6unn B CbOTBETCTBME 3a U3BECTEH Nepuoj OT BpeMe npeaun pa3BansHeTo Ha AOrosopa,
TbproBeubT Bb3CTaHOBSABA Ha noTpebutensa caMo nponopuMoOHanHa 4yacT OT ueHaTa,
nnateHa oT noTpebutens, KOATO CbOTBETCTBA Ha nepuoda OT BpeMe, npe3 KOWTO
UMPpPOBOTO CbAbpXaHue nnm undpoBaTa ycnyra He ca 6MIM B CbOTBETCTBME, KAKTO U
BCAKa 4acT OT ueHaTa, njaTteHa npeaBapuTeniHO OT noTpebutensa 3a BCekM nepuon oOT
BpeMe Ha Aoroesopa, Konto 6u ocTtaBas, ako AOroBOpbT He belwe pa3BaneH.

(4) Npn pa3BansHe Ha AOroBopa 3a nNpeAocCcTaBsHE Ha UMMPOBO CbAbpXKaHue
nnun undgposa ycnyra TbproBeubT € ANbXeEH Aa cna3Ba WM3UCKBaHUATa Ha PernameHTt
(EC) 2016/679 Ha EBponenckusa napnaMeHT n Ha CbBeTa oT 27 anpun 2016 r. OTHOCHC
3aWmnTaTta Ha du3nyeckuTe mua BbB Bpb3ka C obpaboTBaHETO Ha JIMYHWU AaHHU W
OTHOCHO cBO6OAHOTO ABUXEHWe Ha TakMBa AaHHM M 3@ OTMAHa Ha Oupektnsa 95/46/EO
(OB, L 119/1 ot 4 man 2016 r.), HapuyaH no-HaTaTbK "PernamenTt (EC) 2016/679", n H:
3aKOHa 3a 3aWwunTa Ha NUYHUTE AAHHU.

(5) TobproBeubT e ANbXeH Aa Ce Bb3AbpPXaA OT WU3NONA3BAaHE HA BCHAKO
CbAbpXaHuWe, KOeTO e pa3/IM4HO OT JIMYHM J[AaHHW U KOeTo € npenocTaBeHO Waun
Cb3nafeHO OT noTpebutens npu u3nons3saHe Ha UMPPOBOTO CbAbPXAHUE WUIMU
uncgposaTta ycnyra, npenoctaBeHW OT TbproBeua, C U3K/IKOYEHME Ha cnydyauTe, KOraTo
CbAbpXaHMeTo:

1. HAMa npunoXeHue WU3BBH KOHTEKCTa Ha UuMdpoBOTO CbAbpPXKaHWE WANU
undposaTa ycnyra, npenocrtaBeHo/npegoctaBeHa oT Tbproeseua;

2. ce OoTHaca caMO A0 AeWNHOCTTa Ha noTtpebutensa npu M3Non3BaHe Ha
uMdppoBOTO CbAbpXaAaHME wAnm uudposaTa ycnyra, npegocrtaBeHo/npegocTtaBeHa oOT
TbproBeeua;

3. e 6uno o6o6weHO C ApyrM AaHHWM OT TbprosBeua W He MoXe pa b6bbae
OTAENEeHO OT ApYyrute AaHHWM uUAM Moxe Aa 6bae oTaeneHo OT TAX cCaMO NOCpPeACTBOM
HENMPOMOPLUMOHANHN YCUNUSA, NN

4., e 6uno cb3pganeHO CbBMECTHO OT noTpebutena m OT APYrM nvua M Apyru
notpebuTtenn MoraT Aa npoabsXaT Aa ro u3nonssar.

(6) Mpn nckaHe oT cTpaHa Ha noTpebutens TbproeBeuUbT NpeaoCTaBs HAa HEroBoO
pa3nonoXeHue BCAKO UMPPOBO CbAbPXAHME, KOETO He CbCTaBMisiBa JIMYHWU [aHHMWU,
npeaocTaBeHO MAWM Cb3AdafeHOo OT NnoTpebuTens No BpeMe Ha M3NoJA3BaHe Ha UMPpPOBOTO
cbAbpXxXaHue mnu umdpoBaTta ycnyra, npegoctaBeHM OT Tbproseua, C U3KIKYEHUE Ha
cnyyaute no an. 5, 1. 1 - 3. loTpebutenat vMma npasBo fa noayym ToBa uUUPPOBO
cbAbpxaHue 6e3nnaTtHo, 6e3 pga 6bae BbL3NPensATCTBAH OT TbproBeua B paMKuUTe Ha
pasyMeH CpOK M B LUMPOKO U3MON3BaH MalWMHHOYETUM dopmar.

(7) MNpwn pasBansgHe Ha AOroBopa OT CTpaHa Ha noTpebuTens TbproBeubT MOXe
Aa Bb3NPenaTcTBa BCSAKO MNO-HATATbWHO WM3MOJ3BaHe Ha UMPPOBOTO CbAbpXaHue UK
unmdpoBaTa ycnyra, KaTto HanpuMmep Hanpasu UMGPOBOTO CbAbpXaHWe UM uudposaTa
ycnyra HeAOCTbMNHM 3@ noTpebutensa unm kato 61o0kmpa npodunia Ha notpebutens.

(8) PasnopenbaTta Ha an. 7 He Bb3NpenaTcTBa npuaaraHeTo Ha an. 6.

Un. 19. (1) Cnen pa3BansHeTO Ha gorosopa NoTpebuTenaT ce Bb3AbpXa Aa WM3MNONA3Ba
LMPpPOBOTO CbAbPXKaAaHUE UM unudpoBaTa ycayra v ga rm npegocTtaBs Ha TpeTu nuua.

(2) Korato umdpoBOTO CbAabpXaHMe e nNpenoCTaBeHO Ha MaTepuaneH HocuTen,
noTpebuTenaT Mo UCKaAHE WM 3a CMeTKa Ha Tbproseua Bpbla MaTepuasiHUSA HOCUTEN Ha
Tbproseua 6e3 HeobocHoBaHO 3abaBsiHe. TbpProBeuUbT MOXE Aa MOMCKaA BpblLlaHe Ha
MaTepuanHuUa HOCUTEN B CPOK 14 AHU, CYMTAHO OT AaTaTa, Ha KoATo e 6un yBeaoOMeH 3a
peweHMneTo Ha noTpebutensa ga ynpaxHu NpaBoTo CU Aa pa3Banu Aorosopa.

(3) MNoTpebutenaT He AbJXW NNawaHe 3a W3Nos3BaHe Ha uUUPpPOBOTO
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CbAbpXaHue wunu uudposaTa ycnyra B nepuoga, npejwecrsal, pa3BalsgHeETO Ha
Aoropopa, npe3 KOWTO UMPPOBOTO CbAabpXaHue wunu unmdpoBaTta ycayra He ca
OTroBaps/iM Ha uHAUBMAYANHUTE M O06EKTMBHUTE U3UCKBAHUA 3a CbOTBETCTBME W Ha
M3UCKBaHMUATA 3@ WMHTErpupaHe Ha UM@PPOBOTO CbAbPXaHUE UM umdpoBaTa ycayra B
undposaTta cpeaa Ha noTpebutens.

Un. 20. (1) Korato notpebutendaT e ynpa>XXHun nNpaBoToO CUM Ha HaMansBaHe Ha UeHaTa
Ha UMMpPOBOTO CbAbpXaHWe unu umdpoBaTa ycayra cbrnacHo 4n. 17, an. 4 n 5 vnn e
ynpa>xHun npasoTo CU Aa pa3Banu AOrosopa CbrjacHo 4yn. 18, an. 2 n 3, TbproBeuybT
Bb3CTAaHOBSABA BCUYKMU CYMU, AbIXKUMU Ha noTpebutensa, 6e3 HeobocHoBaHO 3abaBsHe U
He NO-KbCHO OT 14 AHW, CYNTAHO OT AaTaTa, Ha KOATO € 6uNn yBeJOMeEH 3a peweHMeTo Ha
noTpebutena Aa ynpaxHu NpaBOTO CU 3a HaMaNsBaHe Ha UeHaTa WKW 3a pa3BaJisHe Ha
Aorosopa.

(2) ToproBeubT € ANbXEH Aa Bb3CTaHOBM MOJSIy4YeHUTE CyYyMW, KATO M3NON3Ba
CbLWOTO NAaTeXHoO CpeACTBO, M3MNOA3BAHO OT noTpebuTensa 3a nnawaHe Ha unudpoBOTO
cbAbpXaHue unu umdposaTa ycnyra, OCBeH ako noTpebutenaT e napasna U3puUYHOTO CU
cbrnacue 3a M3Nnon3BaHe Ha APYro nnaTeXHOo CpeACTBO WM NMPWU yCnoOBWe 4Ye TOBa He e
CBbp3aHO C pa3xoau 3a notpebutens.

(3) TbproBeubT He MOXe jAa Hanara Ha noTpebutend HWUKAKBWU TaKCU BbB
BPpb3Ka C Bb3CTAaHOBSABAHETO Ha CyMW Ha noTpebutens.

Paspnen IV
N3mMeHeHMe Ha UM poBOTO CbAbPIXKaHMe unm unpposarta ycnyra. Npaso
Ha perpeceH UCK

Un. 21. (*)(1) Korato poroBopbT npeasuxga, 4e uUM@dpoOBOTO ChbAbpXaHuUEe WK
uncdposaTta ycnyra ce npeaoctaBs WUAM € [OCTbMNHO/AOCTbMNHA 3a noTpebutens 3a
onpepeneH nepuoa OT BpeMe, TbproBeuUbT MOXe Aa U3MEeHU UMPPOBOTO CbAbpXaHUeE
nnn uundposaTta ycnayra U3BBH TOBa, KOeTo € HeobxoaAuMmMo 3a noAaAdbpXKaHe
CbOTBETCTBMETO Ha UMDPOBOTO CbAbpXaHMe UM uudposaTa ycnyra ¢ ob6eKTUBHUTE K
WHAVWBUAYANHUTE U3NCKBAHUSA 3@ CbOTBETCTBME, aKO Ca U3NbJHEHWU CNeaHUTe yCNoBUS:

1. poroBopbT npeaBuxha Bb3MOXHOCT 3a WM3MEeHeHMe Ha UuudpoBOTO
CbAbpXxXaHue nnun umdposaTta ycayra m nocoysa OCHoBaTesIHa NpUYMHa 3a TOBA;

2. WU3MeHeHMeTo Ha umdpoBOTO CbAbPXaAaHME wWNu uudposaTta ycnyra ce
n3sbpwBa 6e3 AoNbJHUTENHN pa3xoan 3a noTpebutens;

3. noTpebutenaT e yBeaoMeH no ssceH n pazbmpaeM HauYMH 3a U3MEHEHMETO Ha
UMPPOBOTO CbAbPXaHUE UInN undposaTa ycnayra, u

4., B cCny4yauTe no an. 2, korato notpebutendaTt e yBeAOMEeH npeaBapuUTesIHO B
pa3yMeH CpOK M Ha TpaeH HOCUTENl OTHOCHO XapaKTepuUCTUKUTe, nepuoaa OT Bpeme,
npe3s KOWTO ce M3BbpLWBA M3MEHEeHMeTOo Ha umdpoBOTO CbAbpXaHuMe UAuM uudposaTa
ycnyra, v 3a npasBoTo My Aa pa3Banu AOroBopa CbraacHo an. 2 UM 3a Bb3MOXHOCTTA
Aa 3ana3u uMdpoBOTO CbAbpXaHMe uan uudposaTa ycnyra 6e3 HEroBoTo M3MEHeHue
cbrnacHo an. 4.

(2) Korato m3aMeHeHMETO Ha UMPPOBOTO CbAbpXaHMEe wmnnm uudposaTta ycnyra
OKa3Ba OTpuuUaATEeNIHO Bb34eNcTBMe BbPXY AOCTbMNa WMAWM M3NON3BAHETO Ha UMPpPOBOTO
CbAbpXaHue unu umdposaTa ycnyra, notpebutendat mMa npaso Aa pa3Banu AOrosopa,
OCBEH aKO OTpUUATENHOTO Bb3AENCTBUE € He3HauuTenHo. B T03m cnydyanm notpebutensat
nMa npaBo pa pa3Banum gorosopa 6e3nnatHo B pamMkute Ha 30 AHKM, CUYUTAHO OT
yBeaOMSABaAHETO My OT Tbpropeua 3a M3MEHEeHMeTo Ha uudpoBOTO CbAbpXaHWE WNn
uncgposaTta ycayra uamMm OT MOMEHTa Ha WM3MeHeHuMe Ha uMdpoBOTO CbAbpXaHuWe UnNu
undposaTa ycnyra, KaTto ce npunara no-KbCHaTa OT ABeTe AaTu.

(3) KoraTto noTpebutenat pasBanum [orosopa cCbriacHo an. 2, ce npwunarat
paznopeabute Ha 4n. 18 - 20.

(4) AnnHenm 2 wn 3 He ce npwunarat B Cchy4yauTe, KOrato TbproBeubT €
npenocTtaBua BBb3MOXHOCT Ha noTpebutensa ga 3ana3m UnMPpoBOTO CbAbPXKAHUE WU
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undpposaTta ycnyra 6e3 mameHeHune, 6e€3 ToBa Aa € CBbP3aHO C AOMBJAHUTENHN pa3xoam
3a Hero, u umdpoBOTO CbAbPXaHMEe wunm umdposaTa ycayra npoab/xKaBa Aa
CbOTBETCTBA Ha OOEKTUBHUTE M MHAMBUAYASTHUTE U3UCKBAHUS 3a CbOTBETCTBME M Ha
M3UCKBaHMUATA 3@ WMHTErpupaHe Ha UM@PPOBOTO CbAbPXaHUE UM umdpoBaTa ycayra B
undposaTta cpeaa Ha noTpebutens.

Un. 22. (*) TbproeeuybT, KONTO OTroBapd 3a HenpeaocTaBsHe Ha UMPPOBO CbAbpPXKAaHUE
unn undpoBa ycnyra umnm 3a HeCbOTBETCTBME Ha UMPPOBO CbAbpXKaHMe unu umdposa
ycnyra, Abnxauwo ce Ha gencteue unm 6espencrteme OT CTpaHa Ha nuvuUe Ha npeaxoaeH
eTan no Bepwurata OT TbProBCKM CAENKW, MMa MNpaBO Ha WUCK 3a obe3sweTeHune 3a
npeTbprneHn Bpeaun cpewy NuueTo Uan nmuyaTta, KOMTO ca OTrOBOPHM 3a HernpenocCTaBsHe
MWNN HecCcboTBEeTCTBME Ha UuMdpoBOTO CbAbPXAaHWE uAM uudposaTa ycayra, ako ce
HaMupa B Npska UMM KOCBEHa AOrOBOpPHAa Bpb3Ka C TOBA AULUE UM C TE€3U NiMua, KaKTo U
cpewy pa3paboTtuynka Ha UMPPOBOTO CbAbPXaHME MAM uudpoBaTa ycnyra, Korato TOmn
oTroBaps 3a HenpeaocTaBsAsHETO MNKM 3@ HecbOoTBeTCTBMETOo. Bcska knaysa B porosop,
KOSATO OrpaHM4yaBa UM U3KAKOYBA Te3M NpaBa Ha TbproBeuUa, € HULWOXHA.

lnaBa TpeTa
NMPOAAXBA HA CTOKMN HANOTPEBUTEJIN

Paspenl
O6xBaT

UYUn. 23. Pasnopeabute Ha Ta3u rnasa ypexaaT AOroBopuTte 3a npogaxba Ha CToKwM,
CK/IIOYEHN MeXAy npoAaBayun n notpebutenn, n cbAbpXaT U3BUCKBAHUSA OTHOCHO:

1. cbOoTBETCTBMETO Ha CTOKUTE C Aorosopa M Cc 06eKTMBHUTE WU3UCKBAHMUA 3a
CbOTBETCTBME HA CTOKUTE;

2. cpeacTBaTa 3a 3awuMTa Ha noTpebutenmnte nNpu AuMnca Ha CbOTBETCTBUE Ha
CTOKWUTE, KAaKTO U peaa v yCNoBUATA 3a TAXHOTO ynpa>HsABaHe, n

3. TbproBCKUTE rapaHuMmM Ha CTOKUTE.

Un. 24. (1) Pa3znopenbuTte Ha Ta3u rnaBa ce npunaraTt 3a A0Orosopwu 3a npoaaxba Ha
CTOKM, CKJHOYEHW Mexay npogasady WM noTpebuten, BKAKYUTENHO 3a AOroBopu 3a
AOCTaBKa Ha CTOKM, KOUTO npeacTtomn Aa 6baaTt nspaboTeHn nam Nnpom3BeLeHM.

(2) Pasnopeabute Ha TasuM rnasa He ce npwunarat 3a A4Aorosopute 3a
npepnoctaBssHe Ha UMEPPOBO CbAbpXaHWe UNu UMdOPOBU YCNYIU.

(3) Paznopeabute Ha Ta3u rnasa ce npunaraTt 3a UMPpPoBO CbAbpXaHWE UNU
undpoBM yCcnyrm, KONTO ca BrpageHn B CTOKMUTE UNWM Ca B3aMMOCBDBP3aHM C TAX U KOUTO
ce npeaocTaBAT CbC CTOKUTE B paMKUTe Ha Aorosopa 3a npogaxba, He3aBUCMMO OT
ToBa Aann umdpoBOTO CbAabpXaHue UM uudposBaTa ycnyra ce npeaoctaBsaT oOT
npogasaya vam oT TpeTo nuue. Npn CbMHEHWe aanum nNpeaocTaBsAHETO Ha BrpaAeHoO Mnwu
Ha B3auMMOCBbBbpP3aHO UMDPOBO CbAbPXAHWE WAM HA BrpajgeHa WM B3auWMOCBbp3aHa
uncgposa ycnyra cbCTaBngBa 4acT OT goropopa 3a npogaxba, ce npuema, 4ye TOoBa
uMppoBO CbabpXaHue wAM Ta3u uudposa Yycayra ca BKIKYEHM B AOrosopa 3a
npopaxo6a.

UYn. 25. Pasnopeabute Ha Ta3u rnaea He ce npunarar 3a:

1. MaTepumaneH HOCUTEs, KOWTO CAYXW WU3KIKYUTENHO 3a TMpeHacsdHe Ha
LMPPOBOTO CbAbPXKAHUE;

2. CTOKW, nNpoAaBaHW NpU MPUHYAUTENHO U3NbJHEHUE OT AbPXABHU UAN YACTHU
CbAEOHU N3NBAHUTENN, KAKTO M MO OTHOLWEHME Ha npoAa>Xbun Ha M30CTaBEHU UM OTHETU
B MoJi3a Ha AbpXXaBaTa CTOKU, U3BBbPLIBAHN OT AbPXXABHU OpraHu;

3. cTokn BTOpa ynoTpeba, npoaaBaHu Ha nybnumuyeH Tbpr; npu npoaaxba Ha
TakMBa CTOKW NpoAaBaybT € ANbXeH Aa yBeAOMM noTpebutennte no noaxoasiw, M necHo
AOCTbNEeH HauuH, KaTo npepocTtaBs NbJIHA WM sCHa WHGOpMauuda, 4e noTpebutenute
HAMAT NMpaBa MO TO3M 3aKOH;
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4. XVUBWU XXMNBOTHMU.

Pazpen 11
CboTBeTCTBME HAa CTOKUTE

YUn. 26. (1) lNMpoaaBaybT € ANbXEH na npeaoctaBuM Ha noTtpebutensa CTOKU, KOWUTO
OTroBapsaT Ha WHAMBUAyanHUTE WU3NCKBaHUA 3a CbOTBETCTBME C AOrosBopa, Ha
06eKTMBHUTE M3UCKBaAHUA 3@ CbOTBETCTBME W HA WM3UCKBaAaHMATA OTHOCHO JiMrncaTa Ha
CbOTBETCTBME, Ab/KALWO Ce€ HA HEenpaBWIHO MOHTUPAHE WM WMHCTAaNMPaHE Ha CTOKUTE,
AOKOJIKOTO Ca MPUNOXUMMN.

(2) Paznopenbata Ha un. 30 OTHOCHO NMpaBaTa Ha TpeTU CTpaHW BBbPXY CTOKUTE,
B T.4. rnpaBaTa Ha WHTenekTtyanHa Cco6CTBEHOCT, He Bb3MNpenaTcTBaT MNpaBaTa Ha
notpebutenute no 4sn. 33 OTHOCHO CpeacTBaTa 3a MpaBHa 3awWwuTa Ha noTpebutenute
npM nunca Ha CbOTBETCTBME, C WU3KAKYEHME Ha CchydyauTe, KOraTto [OroBOopbT 3a
npoaax6a Ha CTOKM € HULOXEH WU YHULLOXAEM.

Un. 27. 3a ga cboTBeTCTBAT Ha AOrosBopa 3a npogaxb6a, CTOKMTE, KOrato € Npua0XuMmo,
TpabBa Aa OTroBapsaT Ha CNegHUTE MHAUBUAYANTHN U3UCKBAHUS :

1. pa cboTBeTCTBAT Ha ONWCaHWETO, BUAA, KONMMYECTBOTO M KaydecTBOTO M Aa
nputexasaT GYHKUMOHANHOCT, CbBMECTUMMOCT, OnepaTMBHA CbBMECTUMOCT WU ApYrMH
XapaKTepUCTUKKN, NpeaBUAEHN B AOr0OBOpaA;

2. Ja ca rogHuM 3a KOHKpeTHaTa Uuen, TbpceHa OT noTpebutensa, 3a KOSATO
notpebutenat e yBeaAOMMN npoaaBayvya HaAW-KbCHO B MOMEHTa Ha CKAK4YBaHe Ha
Aorosopa 3a npogaxba M No OTHOWEHWE Ha KOATO TbpProBeuUbT Ce € Cbriacun;

3. pa ce p[octaBdaT C  BCUYKM  MPUHAANEXHOCTM W BCUYKWU  yKasaHus,
BK/IOYUMNTENNHO YKAa3aHUATa 3a MWHCTa/iMpaHe M MOHTaX, npeaBuaeHn B [0orosopa 3a
npopaxo6a, u

4. na ce akTyasm3upaT CbrnacHo nNpeaBuaeHOTO B AOrosBopa 3a npogaxba.

UYn. 28. (1) B gonbAHEHNE KbM MHAMBUAYANTHUTE U3NCKBAHUA MO 4n. 27 cTokute TpsibBa
Aa OTroBapsaT U Ha cneaHUTe 06EeKTUBHU U3NCKBAHUA 3@ CbOTBETCTBUE:

1. ga ca rogHu 3a uenuTte, 3a KOUTO 06MYaMHO Ce M3NOoNA3BaAT CTOKM OT Cblyus
BWA, KAaTo ce B3eMaT npeasunj, Korato e NpuaoXuMMo, AencTeawmute pasnopenbum Ha
npaBoto Ha EBponenckuMsa Cbid3 UM Ha HAUMOHAAHOTO TnMpaBO, KakKTo M Ha
ChbllecTBYBallNTe TEXHUYECKN CTaHAAPTU, UM MpU Nuncata Ha TakMBa CTaHAapTU — Ha
NPUNOXMMUTE 3a CbOTBETHUS CEKTOp NpaBuna 3a 4o6pu NpakTUKK;

2. fAa npuTexaBaT KayecTBaTa Ha MocCTpaTa WAM MoAena, KOSATO nmpojaBaybT €
npenoctaBua Ha pa3nosioXXeHue Ha noTpebutensa npeau CKAYBAHETO Ha AOroBopa, U
Aa OTroBapsT Ha ONUCaHMETO Ha Ta3n MOCTpa UM MOAEN, KOraTto € NpUaoXuMo;

3. pa ca AoCTaBeHM CbC CbOTBETHUTE MNPUHAANEXHOCTU, BKKYUTENHO
onakoBKaTa M yKasaHUsATa 3a WHCTanuMpaHe UAW APYrn yKa3aHusa, KOUTO notpebutenar
MOXe pa3yMHO fa O4YakBa Aa MoJsiyym, KOrato € npuioxXmMo, u

4, pga Cca B KOJIM4eCTBO M Jga npuTexasBaT KayecTesata M apyrure
XapaKTepPUCTUKKN, BKIKYUTENHO MO OTHOLWEHWEe Ha TpaWHOCT, @YHKLUMOHANHOCT,
CbBMECTMMOCT M 6e30MnacHOCT, KOUTO ca obuyaliHM 3a CTOKM OT CbWKUSA BUA U KOUTO
noTpebuTenaT MoXe pa3yMHO Aa O4YakKBa npeasBua e€CcTeCTBOTO Ha CTOKMTE M KaTo ce
B3eMaT npeasua BCUYKU NYOINYHN N3ABMEHUS, HaNnpaBeHU OT NpogaBaya WM OT Apyru
nuua Ha npeaxoaeH eTan OT Bepurata OT CAENKUM WMAWM HanpaBeHWM OT MMETO Ha
npoAaBaya WM OT MMETO Ha Te3W Nuua, BKAKYUTENHO NPOU3BOAUTENS, CbAbpXallM ce
HanpuMmep B pekslamaTta Win B eTUKeTa.

(2) NMpopaBaybT He € 06BBbP3aH C NYyBANUYHUTE U3ABIEHUSA, NOCOYEHU B an. 1, T.
4, ako AoKaxe, 4ye:

1. He e 3Haen M He e MOXEesI0 pa3yMHO Aa Ce O4YakBa Aa 3Hae 3a CbOTBETHOTO
ny6bM4YHO U3sABNEHUe;

2. KbM MOMEHTa Ha CKJ/iloYBaHe Ha porosopa nNyb/MYHOTO M3gBNeHMe e 6uno
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KOPUrMpaHo Mo CbWKUSA Ha4yYMH, NO KOUTO € 6MNo HanpaBeHO, MAM nNo nopobeH HauwuH,
nnn

3. peweHneTo 3a KynyBaHe Ha CTOKUTE He e MoXeno ga 6bae NoOBAMSHO OT
Ny6NYHOTO U3sIBIEHUE.

(3) 3a cTokuTe, CbAabpXawum uUWMDPOBU eNeMeHTW, npojaBaybT nNpeanpuema
HeobxoanMmnTe p[encTBUA 3a WHPOpMUMpaHe U npefocTaBAHe Ha noTpebutensa Ha
aKTyanm3auun, BKAKYMUTENHO aKTyanu3aumm BbB Bpb3Ka CbC CUFYPHOCTTA, Heob6xoammm
3a 3ana3BaHe CbOTBETCTBMETO HA Te3U CTOKM B paMKUTe Ha nepuopa OT BpeMme:

1. npe3 KOWTO noTpebuTenaT MoOXe pasyMHO JAa oO4yakBa, KaTo ce B3emaT
npeasua BMAbLT U LeNTa, 3a KOATO Ca NpegHa3HayYeHW CTOKUTE U UMPPOBUTE eNeMeHTH,
N KaTo ce mMaT npeasug obcrtoaTencrteata U eCTeCTBOTO Ha AOroBopa, Korato AOroBopbT
3a npoaaxba npeaBuxaa enHOKPATHO nNpefocTaBsiHe Ha UWMPPOBO CbAbpXAaHUE WK
undpoBa ycnyra, mnu

2. noco4yeH B 4n. 31, an. 3 n 4, B 3aBUCUMOCT OT CQly4yasd, Korato AOroBopbT 3a
npopnaxba npeasmxaa HenpekbCHATO MNpefocTaBsiHe Ha UMPPOBO CbAbpXaHUE WU
undposa ycnyra 3a onpegeneH nepuoj oT BpeMe.

(4) Korato noTpebuTtenaT He WHCTanMpa B pa3yMeH CpPOK aKTyanusauuuTe,
npenocTtaBeHW OT TbproBeua CbraacHo an. 3, npogaBaybT He OTroBaps 3a e€BeHTyaslHO
HeCbOTBEeTCTBME, MNpPOM3TMYaALWLO eAMHCTBEHO OT HEeWHCTanupaHe Ha CbOTBeTHATa
aKTyanusauus, npm ycnoBue ye:

1. npogaBaybT e yBeAOMUN noTpebutens 3a Ha/M4MEeTO Ha aKTyanusauusaTta um
3a nocneguuuTe 3a notpebutend, B cayyam ye He 9 UHCTanaupa, U

2. uncaTta Ha  WHCTanMpaHe WAM HENpaBWIHOTO  MHCTanupaHe  Ha
aKTyanum3aumsTa OT CTpaHa Ha noTpebuTtens He ce AbJXM Ha NPONYCKU B yKalaHuUaTa 3a
WHCTanupaHe, npeaocTaBeHM Ha noTpebuTens.

(5) Cuuta ce, 4e HAMa nMNcCa Ha CbOTBETCTBME MO CMUCDHLAA Ha an. 1 u 3, ako B
MOMEHTa Ha CKJ/l4YBaHe Ha Aorosopa 3a npogaxba notpebutenat e 6un M3pPUYHO
yBeAOMEeH, ye onpeaeneHa XapakKTepucTMka Ha CTOKUTE ce OTK/IOHSABA OT obeKkTuBHUTE
M3UCKBaHMA 3a CbOTBeTCTBME MO an. 1 u 3 N C U3PUYHO U OTAESTHO U3SABNIEHNe e npuen
TOBA OTK/JIOHEHWEe Npu CKAYBaHe Ha Aorosopa 3a npogaxba.

YUn. 29. BCAKO HeCcbOTBETCTBME, MNPOM3TMYALLO OT HENPAaBWUJIHOTO MWHCTaJIMpaHe Ha
CTOKMTE, Ce CYUTA 3a HECBHOTBETCTBME Ha CTOKUTE, KOraTo:

1. MHCTanupaHeTO CbCTaB/IsBa Hepa3AesiHa 4acT OoT AoroBopa 3a npoaaxba u e
M3BDBbPLUEHO OT NpoAaBaya Wanm OT Nnue, 3a YNUTO AENUCTBUA NMpoAaBayvybT OTroBaps, namn

2. NHCTanupaHeTo Ha CTOKUTe e TpsbeBano Aa 6bae M3BBLPLIEHO OT NoTpebutens
M € M3BbPLWEHO OT HEero, a HEenpaBWIHOTO MWHCTaNMpaHe Cce Ab/KWM Ha NPOMNyCKU B
yKa3zaHudaTa 3a MHCTanupaHe, npenocTtaBeHW OT npogaBava, WIM B CllydanTe Ha CTOKM,
cbAbpXawun undpoBu eneMeHTU, npenocTaBeHWM OT NpojaBada WM OT AOCTaBYMKaA Ha
UM(PpPOBOTO CbAbpXaHMe Uin yndposaTa ycnyra.

Yn. 30. Korato nopagu orpaHuyeHue, NMpPoM3TMYaALLO OT HapyLWEHWE Ha npaBaTa Ha
TpeTM nuua, B T.4. HapylleHWe Ha npaBa BbpPXy MWHTENeKkTyaslHa COBGCTBEHOCT, ce
Bb3MNpensTCTBA WM OrpaHuM4yaBa M3MOJI3BAaHETO Ha CTOKUTE, CbrlAaCHO WUHAMBUAYANTHUTE
M 06eKTMBHUTE W3UCKBAHUS 3a CbOTBETCTBME, MOTPebUTENAT wMa nNpaBoO Ha
npeaBuaeHnTe B 4n. 33 cpeacTBa 3a NpaBHa 3aluTa Npu HECHOTBETCTBME Ha CToKaTa, C
M3KJIOYEHNE Ha CNyvyauTe, KOraTto AOroBOpbT 3a nNpoga)xba Ha CTOKM € HULOXEH WK
YHULLOXaEeM.

YUn. 31. (1) MpoamaBaybT OTroBapss 3a BCSAKO HECBLOTBETCTBME HA CTOKaTa, KOeTo
CbhbllecTByBa B MOMEHTa Ha AOCTaBsiHE Ha CTOKAaTa M KOETO Cce NOsiBM B paMKuTe Ha ABe
roAMHW, CYNTAHO OT TO3U MOMEHT.

(2) Mpwn cTOKKM, CbabpXawnm undbdpoOBU eNeMeHTH, KOorato AOroBopbT 3a
npopaxba npeasmxaa eAHOKpPATHO npepocTtaBsAHe Ha uUMPPOBO CbAbpXaHue uUNu
uncdposa ycnyra, npogaBaybT OTroBaps 3a BCSKa JMNCAa Ha CbOTBETCTBME Ha
dusnyecknte n umdpoBuUTEe enNeMeHTM Ha CcToKaTa, KOSTO Bb3HUKHE WM Ce MNOSABU B
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paMKuTe Ha ABe€ roAMHM, CYMTAHO OT AOCTaBAHETO Ha CTOoKaTa M NpeaoCTaBSsHETO Ha
UMPpoBOTO CbAbPXaHUe nnn undposaTta ycnyra. PaznopepbaTta Ha un. 28, an. 3, 1. 1
He Bb3MpenaATcTBa MpuiaraHeTo Ha an. 1 no OTHOWEHMEe Ha CTOKUTE, CbAbpXalwu
uMdpoOBUN eneMeHTH.

(3) Mpu cToKKM, CbAbpXawM undpoBM enemMeHTM, KoraTto JAOroBopbT 3a
npodaxba npeasuxaa HenpekbCHaATO MpeaocTaBsAHE Ha UMPPOBOTO CbAbPXaHUE UK
unmdpoBaTa ycsyra B paMKUTE Ha onpeaeneH nepuoj OT BpeMe, nNpodaBaybT OoTroBaps4
CbLWO M 3a BCAKA AMNCa Ha CbOTBETCTBME Ha UMPPOBOTO CbAbpXaHue wau uymdposaTa
ycnyra, KoeTO Bb3HMKHE WM Ce NOSBM B paMKuTe Ha ABe TO0AWMHW, CYUTAHO OT
AOCTaBsAHETO Ha CcToKaTa W OT 3anoyBaHETO Ha HernpekbCHaTo npejocTaBAHE Ha
UM(PpPOBOTO CbAbpXaHMe Uin yndposaTa ycnyra.

(4) MNpu cTOKKM, CbAbpXawuM undpoBM eneMeHTU, KoraTto JAOroBopbT 3a
npodaxba npeasuxaa HenpekbCHaATO MpeaocTaBssHe Ha UMPPOBOTO CbAbpPXKaHWE UK
umdpoBaTa ycnyra 3a Cpok, No-Abnbr OT ABEe roAuvHU, NpoAaBaybT OTroBaps 3a BCsAKa
nMnca Ha CbOoTBEeTCTBME Ha UMPPOBOTO CbAbpXaHue wunm uudposBaTa ycnyra, KOATO
Bb3HWKHE MAM Ce MNOSBM B paMKUTE Ha nepuona OT BpeMme, npe3 KOUTO UMPpoOBOTO
cbAbpXaHue wunm umdposaTa ycnyra Tpabsa ga 6bae npepocrtaBeHoO/npenocTaBeHa,
CbrnacHo gorosopa 3a npoaaxba.

Un. 32. (1) Bcgko HeCcbOTBETCTBUE, KOETO Ce NMosABM A0 eAHa roguvHa cnej AOCTaBSAHETO
Ha CTOKUTE, Ce CcuYuTa, 4Ye e CblecTByBaso Npu AOCTaBAHETO MM, OCBEH aKO He ce
AOKaXe nNpoTUBHOTO, WMAWM aKO Ta3u Npe3yMnumsa e HecbBMeCTMMa C eCcTecTBOTO Ha
CTOKUTE WU C eCTeCTBOTO HA HECHOTBETCTBMETO.

(2) PasnopepbaTta Ha an. 1 ce npuiara M 3a CTOKUTE, CbAbpXawu UNDpPoOBU
eieMeHTH.

(3) Mpwn cTOKKM, CbABPXaWKM UNMDPOBM eneMeHTH, M KoraTto AOroBopbT 3a
npopaxba npeasmxaa HenpekbCHATO NpejocTaBsHe Ha UMPPOBO CbAbpXaHUE WU
unmdpoBa ycnyra B paMKuUTe Ha onpejenieH nepuos OT BpeMe, TexecTra Ha AOKa3BaHe
3a TOBa AanuM uudppoBOTO CbAbpPXaHMe wuNu uumdpoBaTa ycayra ca OTroBaps/siM Ha
M3UCKBaHUATa 3a CbOTBETCTBUE, B PpaMKMUTE Ha cpoka no 4n. 31, an. 3 unu 4 ce HOCK OT
npogasaya 3a HeCbOTBETCTBME, KOETO Ce NOSBU B paMKUTE Ha TO3U CPOK.

Paspen III
CpeacTtBa 3a 3awumra Ha noTtpeburenurte. NMNpaBo Ha perpeceH UCK

YUn. 33. (1) Korato CTOKUTe He OTroBapsaT Ha MWHAMBUAYANHUTE WU3UCKBAHMA 3a
CbOTBETCTBME C n[Oorosopa, Ha O06eKTMBHUTE WU3UCKBAaHUA 3a CbOTBETCTBME WU Ha
M3UCKBAHMSATaA 3@ MOHTMPaAHE UMM MHCTaAaNUpaHe Ha CTOKUTe, noTpebutenaT uMma npaso:

1. na npeasiBM peknamMauums, KaTto NoMcKa OT NMpoAdaBayva ga npuBege CTokaTa B
CbOTBETCTBUE;

2. Aa NoNy4ym NponopumoHanHO HaMaNiaBaHe Ha UeHaTa;

3. Aa passanu gorosopa.

(2) B cnyyaute no an. 1, 7. 1 notpebutenat mMoxe aa msbepe Mexay peMOHT
MNn 3aMssHa Ha CTOKaTa, OCBEH aKO TOBa Ce OKaXe HEeBb3MOXHO uaum 6u goseno Ao
HenponopuMOHaANHO roseMm pas3xoaum 3a npogaBavya, KaTo ce B3eMmaT npeasus BCUYKU
obcToATeNCTBa KbM KOHKpPETHUS Cay4yan, BKAKOYUTENHO:

1. cToHOCTTa, KOSATO 6M MMana cTokKaTa, ako HAMalWe AUnca Ha CbOTBETCTBUE;

2. 3HAYMMOCTTa Ha HECbOTBETCTBUETO, U

3. Bb3MOXHOCTTa Aa 6bae npenocCTaBeHO APYroTo cpeacTBO 3a 3awWuTa Ha
notpebutensa 6e3 3Ha4YnTeNHO Heynob6cTBO 3a noTpebuTtens.

(3) MpopmaBaybT MOXe Aa OTKaXxe Aa npuBene CToKaTa B CbOTBETCTBME, akKo
PEMOHTBT M 3aMsHaTa Ca HEBB3MOXHW UAM akKo 6buxa AOBeNn A0 HEeNpONOpUMOHANHO
roneMm pas3xoAuM 3a Hero, KaTo Cce B3emaT npeasus BCUYKKM 06CTOATENCTBA,
BK/JIOYMNTENHO Te3anm no an. 2, 7. 1 un 2.

(4) NMNoTpebutenatT nma nNpaBo Ha NPoONOPUMOHANIHO HaMansgBaHe Ha UeHaTa Unu
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Aa pa3Banu gorosopa 3a npogaxba B cnegHuTe cny4vau:

1. NnpogaBaybT HE € U3BBLPLIKNA PEMOHT MAM 3aMsHa Ha CToKaTa CbraacHoO 4.
34, an. 1 u 2 Win, Korato € NpuUJIoXKMMO, HEe € U3BDBPLINI PEMOHT UM 3aMsaHa CbrilacHo
yn. 34, an. 3 v an. 4 UM NpoAaBayYbT € OTKalan ga npuveeae crtokata B CbOTBEeTCTBMUE
cbrnacHo an. 3;

2. NOSBW Ce HeCcbOTBETCTBME BbMNpeKku npeanpueTuTe OT npogasBayvya AeWCTBUS
3a npuBexaaHe Ha CcTokaTa B CbOTBETCTBME; MNpPWU HECHbOTBETCTBME HA CTOKU C
AbnrotpanHa ynotpeba M Ha CTOKU, CbAbpXawW UMPPOBM eneMeHTU, NpoaaBayYbT MMa
npaso Aa HanpaBwW BTOPW OMNUT 3a NpuBexJaHe Ha CToKaTa B CbOTBETCTBME B paMKuTe
Ha CpoKa Ha rapaHuudaTa no 4yn. 31;

3. HecCbOTBEeTCTBMETO e TOoJIKoBa CEpPMO3HO, 4Ye onpasaaBa He3abaBHO
HamMansBaHe Ha UeHaTa WAKM pa3BajisHe Ha AOrosopa 3a npogaxba, nnu

4. npoaaBaybT € 3a9BuUA UNK OT obcToATEeNCTBaTa € SICHO, Ye nNpoAaBayYbT HAMA
Aa npueene cTokaTa B CbOTBETCTBME B pa3yMeH CpPOK unu 6e3 3HauymtenHo HeyaobcTeBo
3a noTpeburtens.

(5) MNoTpebutenatT HAMa NpaBO Aa pa3BajiM AOroBopa, ako HECLOTBETCTBUETO €
He3HauyunTenHo. TexecTra Ha JOoKa3BaHe 3a ToBa Jajim  HeCbOTBETCTBMETO e
He3Ha4YUTesIHO Ce HOCK OT npoJaBava.

(6) MoTpebutenat MMa nNpaBO Aa OTKaxXe njawaHeTo Ha oOcCTaBalwa 4acT oT
LeHaTa MAM Ha 4acT OT ueHaTa, AOKaTO NpoAaBayYbT HE U3MbJIHU CBOUTE 3aAb/IXKEHUSA 3a
npueexaaHe Ha CTOKaTa B CbOTBETCTBUE.

Un. 34. (1) PEMOHTBT UK 3aMaHaTa Ha CTOKUTE ce M3BbpWwBa 6e3nnaTtHO B paMKUTe Ha
pa3yMeH CpOK, CUYMTAaHO OT yBeAOMSABaHETO Ha npodaBada oOT noTpebutena 3a
HecboTBeTCTBMETO M 6e3 3HauuTenHo Heyaob6cTBo 3a noTpebutenss, kKato ce B3eMmarT
npeaBuna ecTecTBOTO Ha CTOKMTE W uUefnTa, 3a KoATo ca 6unum HeobxoamMu Ha
noTpeburens.

(2) 3a cTOKM, pa3/IM4YHU OT CTOKUTE, CbAbpPXALWN ULMPPOBUN eNeMeHTU, PEMOHTDLT
WNn 3aMsaHaTa Ha CTOKUTE ce M3BbplwBa 6e3nnaTtHO B paMKUTe Ha eAuMH Mecel, CYMTAHO
OT yBeAOMsBaHeTO Ha npojaBayvya oOT noTpebuTtena 3a HecboTBeTCTBMETO U 6e3
3HauyuTeNIHO HeynobcTBO 3a noTpebutend, KaTto ce B3eMaT NpeaBua eCcTecTBOTO Ha
CTOKUTE M uenTa, 3a KoATo ca bunun Heobxoanmm Ha noTpebutens.

(3) Korato HecbOTBETCTBMETO Ce OTCTpaHsABa 4Ype3 pPeMOHT WMNM 3aMsaHa Ha
CTOKMUTE, noTpebutenaT npepocTaBs CTOKUMTE Ha pa3nojioXeHue Ha npogasayva. [llpwu
3aMAHa Ha CTOKUTe NpojaBaybT B3eMa 3aMeHeHUTe CTOKM obpaTHO OT noTpebutensa 3a
CBOS CMeTKa.

(4) Korato wu3BbpWBAHETO Ha PEMOHT M3UCKBA AEMOHTMpPAHETO Ha CTOKuTe,
KOUTO ca 6MAM MHCTanmpaHu cbobpa3HO TAXHOTO €CTeCTBO W Ues, npeau Aa ce nosiBu
HEeCbOTBETCTBMETO, UM KOraTo Te3n CTokun TpsabeBa pga 6baaT 3aMeHeHUu, 3aAb/IKEeHUeTo
Ha npojaBaya Aa pPeMOHTMpa WAM Aa 3aMeHW CTOKUTE BKJ/IYBA AEMOHTUPAHETO Ha
CTOKMTE, KOMUTO He CbOTBETCTBAT, M WMHCTAa/IMpaHeTO Ha 3aMecTBaluTe CTOKM WNU Ha
peMOHTUPAHUTE CTOKW, MAN NMOEeMaHe Ha pa3XxoAuTe 3a AEMOHTUMpaHe U MHCTaNupaHe Ha
CTOKUTE.

(5) NMoTpebutenat He AbAXW 3annawaHe 3a obwuyanmHaTta ynoTpeba Ha
3aMeHeHUTe CTOKM 3a BpeMeTo npean TaxHaTa 3aMsaHa.

UYn. 35. HamMmangBaHeTo Ha UeHaTa € NpoONoOpLUMOHANIHO Ha pa3/IMkaTa MexAay CTOMHOCTTa
Ha noslydyeHuUTe OT noTpebuTensa CTOKM U CTOMHOCTTA, KOATO 6Mxa MManu CTOKUTE, ako
HAMalWe Nunca Ha CbOTBETCTBUE.

Un. 36. (1) MoTpebutenat ynpaxHsBa NpaBoTO CKM Aa pa3Banu p[orosopa 4ypes
3agBneHMe A0 npojaBaya, C KOeTO ro yBeAOMsABa 3a peleHWeTo CUM fa pa3Banu
Aorosopa 3a npoagaxba.

(2) Korato HeCbOTBEeTCTBMETO Ce OTHACH CaMO 3a HSAKOM OT CTOKUTE, AOCTaBEHMU
CcbrnacHo gorosopa 3a npogaxb6ba, n e Hanuue OCHOBaHWe 3a pa3BajisHe Ha AOorosopa
cbrnacHo 4yn. 33, noTpebutenaTt nMa NpasBo Aa pa3Banu Aorosopa 3a npopaxba camo
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NO OTHOLIEHME Ha Te3N CTOKM, KOUTO He CbOTBETCTBAT, KAKTO M MO OTHOLWEHME Ha BCUYKMU
APYrn CTOKW, KOUTO e npuaobmn 3aeaHO CbC CTOKUTE, KOUMTO HE CbOTBETCTBAT, akKo He
MOXe pa3yMHO Aa Cce o4yakBa, 4ye noTpebutenaAT we ce cbriacu ga 3anasm camo
CTOKWNTE, KOUTO CbOTBETCTBAT.

(3) Korato notpebutenaTt pa3Banu gorosopa 3a npogaxba wu3uano wunu
YaCTMYHO CaMO MO OTHOWEHWEe Ha HAKOWM OT AOCTaBeHUTe CbriaacHoO Aorosopa 3a
npoaaxba cTokmM, noTpebuTensaT BpblWa Te3M CTOKM Ha npopaBada 6e3 HeomnpaBAaHoO
3abaBsHe M He MNOo-KbCHO OT 14 AHWM, CYMTAHO OT paTaTa, Ha KOATO noTpebutenart e
yBeAOMWUN npojaBaya 3a pelweHneTo CM ga pa3Banau aorosopa 3a npogaxba. KpanHuat
CpOK Ce cMsATa 3a Chna3eH, ako NnoTpebuTensaT e BbpHaA MAM uU3npaTua CTokute obpaTHo
Ha npojaBaya npeau uM3TM4yaHeTo Ha 14-AHeBHUS CpOK. Bcuukm pasxoaum 3a BpbllaHe
Ha CTOKMTE, B T.4. eKCrneanpaHe Ha CTOKMTE, Ca 3a CMeTKa Ha npoaaBaua.

(4) NpopaBaybT Bb3CTaHOBABA Ha noTpebutens 3ansaTeHaTa LeHa 3a CTOKUTe
cnen TAXHOTO NonyvYaBaHe MAM NpW NpeacTaBsHE Ha AOKa3aTesCTBO OT noTpebutensa 3a
TAXHOTO M3NpawaHe Ha npogasBaya. NpoaaBaybT € ANbXEH Aa Bb3CTAHOBWU MOJTyYEHUTE
CYMM, KaTO M3MON3Ba CbLWOTO MJATEXHO CPeACTBO, M3MON3BaHO OT noTpebutens npwu
NbpBOHayasiHaTa TpaHCaKuUMsA, OCBEH ako noTpebutenat e wu3pasuna M3PUYHOTO CHU
cbrnacue 3a M3nNos3BaHe Ha APYro NjaTeXHO CpeACTBO M MPWU yCNlOBUE 4Ye TOoBa He e
CBbp3aHO C pa3xoaun 3a notpebutens.

Un. 37. (1) MoTpebutenaT MoXe Aa ynpaXxXHW nNpaBaTa CuM NO TO3W pa3aen, KakTo
cnensa:

1. 3a CTOKM, pa3/IMYHKU OT CTOKM, CbAbPXalWW UMPpPOBM eneMeHTU, B CpPOK A0
ABe roguHu, CYMTAHO OT AOCTaBSAHETO Ha CToKaTa;

2. 3a CTOKW, CbAabpXawun umdpoBn eneMeHTU, KoraTto A0oroBopsbT 3a npoaaxba
npeaBumxaa eAHOKpPATHO nNpepocTaBssHe Ha UMMPOBO CbAbpXaHMe nam undposa ycnyra,
He3aBMCMMO OT TOBa JaJin HEeCbOTBETCTBMETO Ce Ab/IXW Ha dGUusnyeckuTe wunu
undpoBunTe eneMeHTM Ha CToKaTa, B CPOK A0 ABe roAWHU, CYMTAHO OT AOCTAaBSAHETO Ha
CTOKaTa M NpeaocTaBsAHETO Ha UMEPPOBOTO CbAbPpXaHuMe Mnn uudposaTta ycnayra mam B
paMKuTe Ha nepuoja oT BpeMe, noco4yeH B 4a. 31, an. 1 n 2, 6e3 ga ce Bb3npensaTcTsa
npunaraHeTo Ha 4n. 28, an. 3, 1. 1;

3. 3@ CTOKMK, CbAabpXawun unmdpoBmn eneMeHTN, KoraTto AOoroBopsbT 3a npogaxba
npeasuxaga HenNpekbCHaTO npeaocTaBsHe Ha uUMPPOBO CbAbpXKaHWe wnnanm undposBa
ycnyra 3a onpeaesieH nepumoa oT BpeMe, HeE3aBUCMMO OT TOBa AajiM HECBOTBETCTBUETO
ce AbXW Ha duandyeckunte wmnun undposBuTe eneMeHTUM Ha CcTokaTa, B CpPoOK A0 ABe
rOAMHW, CUYUTAHO OT AOCTaBSAHETO Ha CToKaTa M OT 3ano4YBaHETO Ha HenpeKkbCHATo
npenoctaBssHe Ha UNMEPPOBOTO CbAbpXaHMe unu undpoBaTa ycnyra;

4. 3a CTOKW, CbAbpXawun undpoBM eneMeHTU, Korato AOroBopbT 3a npoaaxba
npeasuxaa HenpekbCHaTO nMpeaoCTaBsAsHe Ha uUMDPOBO CbAbpXaHue wnnnm undpoBa
ycnyra 3a nepuoa, no-Abnbr OT ABe roAWMHU, U HECHbOTBETCTBMETO Ce AbJ/IXKWM Ha
undpoBunTe eneMeHTM Ha cToKaTa, NoTpebuTenaT MOXe Aa YNpaXHU npasaTta Cu Mo TO3U
pasaen B paMKuTe Ha Cpoka Ha AeWCTBME Ha AOorosopa.

(2) CpokbT NO an. 1 cnupa ga Teye npe3 BpeMeTo, He0bX0AMMO 3a U3BbPLUBAHE
Ha pPEeMOHT MM 3aMsHa Ha CTOKaTa.

(3) YnpaxHsaABaHeTO Ha NpaBoOTO Ha noTpebutena no an. 1 He e o6BBP3aAHO C
APYrv CPpOKOBe 3a npeasiBssBaHe Ha UCK, pa3fIM4HM OT Te3mn no an. 1.

UYn. 38. lNpogaBaysbT, KOMTO OTroBapsd 3a HECHLOTBETCTBME HA CTOKUTE, Ab/XKALWO Ce Ha
aencrteme wunu 6espencrteme, BKAKYUTENIHO HaA MpoONyck pApa cCce npeaocTtaBsaAT
aKTyasM3aunmm Ha CTOKW, CbAbpXalWW unudppoBM eneMeHTU, OT CTpaHa Ha nuue Ha
npeaxoaeH etan oT BepuraTta OT TbProBCKM CAEKM, UMa NpaBoO Ha UCK 3a obe3uweTeHune
3a npeTbpneHW Bpeaun cpewy AuueTo WInMm  nuuaTta, KOUTO Cca MPUYUHUAN
HEeCbOTBETCTBUETO.

Paspnen IV
TbproBcka rapaHLUMsa Ha CTOKUTe
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UYUn. 39. (1) Tbproeckata rapaHums ob6Bbp3Ba TO3M, KOUTO A npeaoctaBsi, Cbobpa3Ho
yCcnoBusaTa, NOCOYEHN B 3aAB/IEHMETO 3a NpepocTaBssHEe Ha TbProBCKa rapaHuusa wau B
CBbp3aHaTa C Hero peknamMa, HaaM4yHa npeaMm wWAM NO BPEME Ha CK/K4YBaHe Ha
Aorosopa.

(2) KoraTto npousBoauTen npeaoctaBs Ha notpebuTtens TbproBCcka rapaHuus 3a
TPAaMHOCT Ha HAKOM CTOKM 3a onpeaeneH nepuoj OT BpeMe, NpOM3BOAUTENAT OTroBaps
NpsSKO npepg notpebuTtensa npe3 uenms CpoOK Ha TbproBCKaTa rapaHums 3a TPAaWHOCT Ha
CTOKWTE, MO OTHOLWEHME Ha PEMOHTA WM 3aMsaHaTa Ha CTOKUTE, CbrnacHo un. 34.
NMpousBoaANTENSAT MOXe Aa NpefocTaBM Ha noTpebutensa no-6naronpuMsaTHU YCNOBUS B
3as9BNeHMeTo 3a NpeaoCTaBsHe Ha TbproBCKa rapaHums 3a TPamHOCT.

(3) Korato ycnosusiTa, MOCOYEHM B 3as8ABJEHMETO 3a nNpeaocTaBsHE Ha
TbproBCKa rapaHuus, ca no-mManko 6saronpusaTHU 3a noTpebutens B CpaBHEHME C Te3un
B CBbp3aHaTa C Hero peknama, TbproBckata rapaHuums e 3aab/XxuTenHa 3a JuueTo,
KoeTo S npeaocTaBsA, CbrilacHo YyCnoBusTa, NpeABUMAEHM B pekaamMaTta OTHOCHO
TbproBCcKkaTa rapaHuusa, C M3K/JKYEHWEe Ha CcJlydauTe, KOrato npeaun CKAKYBAHETO Ha
AOroBopa pekslamMaTa 3a TbproBCKaTa rapaHumsa e 6una kKopurmpaHa nNo CbWMS HAYUH
KaTo TO3M, MO KONTO € 6buna HanpaBeHa, uam no nogobeH HauyuH.

Un. 40. (1) 3aaBneHneTo 3a NpefoCTaBsAHe Ha TbProBCKa rapaHuus ce npenoctaBd Ha
noTpebuTtens Ha TpaeH HOCUTENT HAaW-KbCHO NMPU AOCTAaBSAHETO Ha CTOKUTE.

(2) 3asgaBneHueTo 3a NpeaocTaBsiHe Ha TbProBCKa rapaHuMsa BKAKYBaA cnepHaTta
MHpopMauusa:

1. AcHO noco4yBaHe, 4Yye NpuM HEeCbLOTBETCTBME Ha CTOKMTe noTpebutensaTt uma
npaBHM cpeacCTBa 3a 3aWMTa cpeuwy npoJaBayda, KOMTO He Ca CBbp3aHM C pa3xoaum 3a
Hero, W 4ye TbproBCckaTa rapaHuumss He 3acsaAra Te3Wm cCpeacTBa 3a 3aWMTa Ha
noTpeburtens;

2. NMETO N agpeca Ha nMueTo, NpeAoCTaBsAWoO TbproBCcKaTa rapaHums;

3. npoueaypata, KodATOo noTpebutenaTt TpsabBa pAa cna3u, 3a Aa NONyydu
M3NbJIHEHNETO Ha TbproBCKaTa rapaHuus;

4. Noco4YBaHe Ha CTOKUTe, 3a KOUTO Ce Npuaara TbproBckKaTa rapaHuus, u

5. ycnosusaTa Ha TbproeckaTa rapaHuus.

(3) NHdbopmaumnaTa no an. 2 Tpabea ga 6bae sicHa, pa3zbupaemMa M necHa 3a
yeTeHe. MHDOpMaumnaTa 3aab/IXUTENHO Ce nNpeaocTaBs Ha 6bNrapckm esuk.

(4) HecnasBaHeTO Ha HAKOW OT M3UCKBaHMATA Ha an. 2 M 3 He 3acsara
obBbp3BaWMA XapakKTep Ha TbproBckaTa rapaHumsa 3a /aumuyeTo, nNpeaocTaBusio
rapaHumsaTa, M noTpebuTenaT MoOXe pna Cce MNo30Be Ha Hed WM ga npeTeHAupa 3a
M3NbJIHEHWE Ha NOCOYEHOTO B 3asiBIEHNETO 3a NpenocTaBsAHe Ha TbproBCKa rapaHuus.

NaBa yeTBbpPTA
PEKJIAMALMHN

Un. 41. NMoTtpebutendat uma NpaBo ga nNpeassBu peknamauumsa 3a:

1. HenpeaoctaBsHe Ha UuUMPpPOBOTO CbAbPXaHME wAM uudpoBaTa ycnayra
CbrnacHo 4n. 16;

2. HecboTBeTCTBME Ha UuUMPpoBOTO CbAabpXaHue wnnn uudposaTta ycnayra
CbrnacHo 4n. 17 uv 18 3a npueBexagaHe Ha uMdpoBOTO CbAbpXaHue MM uudposaTa
ycnyra B CbOTBETCTBUE;

3. HecbOTBEeTCTBME Ha CToKaTa, B T.4. Ha CTOKaTa, cCbAbpXxawa uudposwm
eneMeHTn, cbrnacHo 4yn. 33 - 36.

Un. 42. (1) NoTpebutenart nma npaBo Aa NpeasiBM peksaMauumss Ha cTokaTa, B T.4. Ha
CTOKaTa, CbAabpXawa undppoBn eneMeHTU, He3aBUCMMO OT TOBaA AasiM NPOU3BOAUTENAT
nnn npoAaBaybT € NpefoCTaBuA TbproBCKa rapaHumsa 3a TaX.

(2) Korato npousBoAUTENAT WNM TbpropeubT e nNpenocTaBu/a  TbproBcCkKa
rapaHums Ha CcToKaTta, B T.4. Ha CToKaTa, CbAbpXawa umdpoBU esleMeHTU, U
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NMPpMBEXAAHETO HA CTOKATa B CbOTBETCTBUE CE€ U3BBPLUBA YpE3 3aMdAHaA, NpoAaBa4bT €
ANbXEeH Aa 3afla3n Ha I'IOTpe6VITe}'I$-| NMbpBOHa4YanHWTE rapaHuMoHHM ycnoseusga. KoraTo
peknamMaundaTa Ce€ yaoB/eTBOpsdABa 4Ype3 PEMOHT Ha CTOKAaTa, U3BBPLUIEHUTE PEMOHTU C€E
OoTpa3daBaT B TapaHUMOHHATa KapTa W CPOKbT Ha PpPEMOHTa Ce npm6aB;| KbM
rapaHumMoHHMA CpoOK.

Un. 43. (1) PeknamMauusaTa Ha uUndpoBO CbabpXaHue uanm uudposa ycnyra ce
npeansssiea npej TbproBeua unuv npeg ynbJHOMOLWEHO OT Hero nuue. PeknamauymaTta Ha
CTOKa, B T.4. Ha CTOoKa, CbabpXawa undpoBM eneMeHTU, Ce npeassaBa npea
npoAaBaya vau npej yNnbJAHOMOLWEHO OT HEro smue.

(2) PeknamauymndaTta ce nogasa yCTHO UAWN MUCMEHO.

(3) MNpun npepssBaBaHe Ha peknaMmaumsa noTpebutenaT nocoyBa npeaMeTa Ha
peknaMauusaTa, NnpeanoynMTaHMs OT HEr0 HauYWH 3a yaAOBAeTBOpsSBaHE Ha peknaMauuaTa,
CbOTBETHO pa3Mepa Ha npeTeHAMpaHaTa CyMa, M aagpecC 3a KOHTaKT.

(4) Npn nopaBaHe Ha peknaMauums noTpebutTenaTtT 3aAb/KUTENHO npunara u
AOKYMEHTUTe, Ha KOUTO Ce OCHOBaBa npeTeHuusaTa:

1. kacoBa b6enexka, dakTypa UanM AOKYMEHT, yAOCTOBepsBal, niaawaHeTo;

2. NMPOTOKONWU, aKTOBE WU APYrM AOKYMEHTU, YCTaHOBSABalWM HECHLOTBETCTBUETO
Ha UMPpPOBOTO CbAbpXaHMe Unu undpoBaTa ycayra MAM Ha cTokKaTa, B T.4. HA CTOKaTa,
cbAbpxawa undpoBU eneMeHTHn;

3. ApYrn AOKYMEHTU, YCTaHOBSBalUM NpeTeHUMsaTa N0 OCHOBaHWe 1 pasMmep.

Un. 44. (1) PeknamauymaTta Ha undpoBOTO CbAbpPXKaHUE MM undpoBaTa ycnyra Moxe ga
ce npeasiBuM B paMKuUTe Ha:

1. AoBe roaguHu OT NpeaocTaBsHETO Ha UMPpPOBOTO CbAbpXaHMe unu umdposaTa
ycnyra, Korato AOroBopbT nNpeaBuxaa enHOKpaTHO npeaocTaBsHe WMNM nopeguua oT
OTAENHW AeNnCcTBUA NOo npefocTaBsHe Ha unMdpoBO CbabpXxaHue nnm yndposa ycnyra;

2. nepuopa OT BpeMe, Npe3 KOWUTO UMDPOBOTO CbAbpXaHWe uan uudposaTa
ycnyra Tpsa6bBa pna 6baaTt npenocTaBeHUM CbrnacHO CKAKYEHUS [O0roBop, KoraTto
AOroBOpPbT nNpeaBmXxXaa HenpekbCHATO npeaocTaBsHe Ha UMBPOBO CbAbpXaHue WU
undpoBa ycnyra B paMkuTe Ha onpeaeneH nepuvos OT BpeMe.

(2) CpokbT NO an. 1 cnmpa pga Teye npes BpemMeTo, Heo6X0AMMO 3a NpuBexaaHe
Ha UMDPOBOTO CbAbPXaHME UNKN uMdpoBaTa ycayra B CbOTBETCTBME.

Un. 45. (1) PeknamMauymsaTa Ha CcToKaTa MOXe Aa ce npeasiBn Ao ABe roauHu, CYMTaHO OT
AOCTaBAHETO Ha CToKaTa.

(2) PeknaMauumsaTa Ha CTOKW, CbAbpXawwnm uudpoBM enemMeHTU, MOXe [a ce
npeansBu B paMKuTe Ha:

1. ABe roAWHW, CYUTAHO OT AOCTaBSAHETO Ha CTOKaTa M NpeaoCTaBSAHETO Ha
unMdpoBOTO CbAbpXaHMe wunun uumdposBaTa ycayra, Korato AOrosopbT 3a npojaxba
npeasuxaa eaqHOKpaTHO npeaoCcTaBssHe Ha UMPPOBO CbAbpXaHWe Uan undposa ycnyra;

2. ABe TOAMHM, CUYUTAHO OT AOCTaBAHETO Ha CTOKMTE M 3arno4yBaHeTO Ha
HenNpeKbCHATO npeaocTaBsdHe Ha uumdpoBOTO CbAbpXKaHMe wunum umdbposaTa ycnyra,
KoraTto AorosopbT 3a npogdaxba npeasBuxaa HenpekbCHATO nMpeaocCTaBsAHe Ha
UMPpPOBOTO CbAabpXaHMe unu uudpoBaTa ycayra B paMKuTe Ha onpepesieH nepuoa oT
BpeMme;

3. nepuoaa OT BpeMe, npe3 KOMUTO UMDPOBOTO CbAbpXaHue uauM umdposaTa
ycnyra TpsaAbBa pna 6bae npepoctaBeHo/npenocTaBeHa, CbriacHO forosopa 3a
npopax6a, kKorato AOroBOpbT MpeaBuMXAa HenpekbCHaTO npepocTtaBsHe Ha uUUdpPoBO
CbAbpXaHue Unu undposa ycnyra 3a Cpok, No-AbNbrr OT ABE FOAUHMU.

(3) CpokbT no an. 1 u 2 cnupa Aa Teye npe3 BpemeTo, Heob6xoamMmo 3a
npuBeXaaHe Ha cTokaTa, B T.4. Ha cCTOoKaTa, CbAabpxawa unmdpoBM enemMeHTU, B
CbOTBETCTBME.

(4) AKoO Npomn3BOAMTENAT UNM NpoAaBayYbT € NpeaocTaBuU/a TbproBCcKa rapaHuus
3a CToKaTa WM CPOKbT Ha rapaHumgaTa € no-AbNbr OT CPOKOBEeTe 3a npeassBsABaHe Ha
peknaMauua no an. 1 v 2, peknaMaymata MOXe Aa ce npeadBu A0 U3TUYAHETO Ha CpokKa
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Ha TbproBCKaTa rapaHuunda npun ycnoemdTta, NMOCOYEHN B HEA.

Un. 46. ToprosBuuTte, npeaoctaBAwWM UWMPPOBO CbAbPXaHUME U UUDPPOBU YCAYru, wm
npogaBaymTe Ha CTOKU, B T.4. HA CTOKM, CbAbpXawn UMdpoBU eeMeHTHN, ca ANDbXHU Aa
npuemaT peknamMaunnuTe Ha noTpebuTtenun, ako ca npeasiBeHN CBOEBPEMEHHO.

Un. 47. (1) NpoagaBaubT € ANDbXEH Aa NoAAbpXa perucTtbp Ha npeassBeHUTe npea Hero
M npea ynbJIHOMOLWEHW OT HEro NMua peksaMaumMm Ha CTOKWM BbB BCAKO eHO OT MecTaTa,
noco4yeHun B an. 3.

(2) NMpun npepsiBaABaHe Ha peknaMaumsa nuuyata nNo an. 1 3aabNXUTENHO 1
onucBaT B perucrbpa, Kato Ha notpebutena ce u3gaBa AOKYMEHT, CbAbpXal, AgaTaTa,
HOMepa, NoA4 KOWTO peknamMauusaTa € BNucaHa B perncrbpa, Buaa Ha cTokaTa M noanuc
Ha NMueTo, NpMeno peknaMauuaTa.

(3) NpuemaHeTO Ha peknaMauuum ce M3BbPLWBA Npe3 uUsanoTo paboTHO BpeMe B
TbproBckumsa obekT, KbAeTO € 3aKyneHa CToKaTa, WM Ha MHTEpPHET calTa Ha npojaBaua,
Ha KOWTO e nopbyaHa CcToKaTa, W Ha ajpeca Ha YyrnpasleHWe Ha npojaBava.
Pexnamaunata Moxe pa 6bae npeasBeHa M BbB BCEKW OT TbpProBCkuTe 06eKTM Ha
npojaBaya Ha TepuTopuaTa Ha CTpaHaTa, B KOUTO Ce ocbllecTBABa NoaobHa Tbproecka
AENHOCT KaTo Ta3m B obekTa, OTKbAETO € 3aKyneHa cTokaTta. lMpaBoTo Ha u360p Ha
MACTO 3a NMpeasiBsiBaHe Ha pekfnamMauuaTa NpuHagnexu n3uaao Ha notpebutend.

(4) Korato npogaBaybT yaoOB/E€TBOPU peknaMaumaTta, TOW m3gaea 3a TOBaA akT,
KOMTO ce CbCTaB4 B ABa eK3eMnaspa, u npeaoctaBs 3aAb/HKUTENTHO eANH eK3eMNASap Ha
noTpeburens.

Un. 48. lNpeaasaBaHeTo Ha peksaMauus npea Tbpropeua 3a UM@PpPOBOTO CbAbpXaHuWe U
uncgposaTta ycnyra v npeg npogaBaya 3a CTokaTa, B T.4. Ha CTOKaTa, CbAbpXxalwa
unMdpoBM enemMeHTN, He e Npeyka 3a npeasiBsaBaHe Ha UCK B CbAa.

FnaBsa nera
CNnoCOoBu 3A PELLABAHE HANOTPEBUTEJICKU CNOPOBE

Paspenl
Xanbu Ha noTpeburenu

YUn. 49. (1) KomucuaTta 3a 3awuTta Ha notpebutenute npepocrtaBa uMHdboOpMauusa Ha
CBOSATa MHTEPHET CTpaHMua 3a npaBaTa Ha noTpebutennTte, NpomM3TUYaLWM OT TO3U 3aKOH,
M 3a NMpaBHUTE cpeacTBa 3a yNpaXKHsABaHe Ha TexXHuUTe npasa.

(2) KoMmucusaTa 3a 3awmta Ha noTpebutenute n capyXeHussta Ha noTpebutenute
passicHABaT npaBaTa W 3aAb/XXeHuUsTa Ha noTpebutenmte no p[orosopute 3a
npepnoctaBsgHe Ha UMEMPOBO CbAabpXaHWe U UMDPOBU YCNYrM M goropopute 3a npogaxba
Ha CTOKM, NpeaoCTaBAT UM CbBETUM U CbAEWNCTBAT 3a pa3pellaBaHe Ha MoTpebuTesnicku
cnopoBe u xanbébu.

(3) EBponenckuaTt notpebutenckm ueHTbp KbM KoMucusaTa 3a 3awWmMTa Ha
notpebutennute passicHABa NpaBaTa W 3aAb/XeHUsaTa Ha notpebutenuTte, npenoctaBs
CbBEeTM M OKa3Ba CbAEWNCTBME 3a pa3pellaBaHe Ha NoTpebuTencku cnopoBe BbLB BpPb3Ka
C [oroBopu 3a npenocTtaBsHe Ha UMPPOBO CbAbpXaHue WU UUPPOBU YyCAyrn u
AorosopuTte 3a npoaaxba Ha CTOKM C TpaHCrpaHUYeH XapakTep.

Yn. 50. (1) 3a HapywaBaHe Ha npasaTa, nNpeaoCTaBeHM UM N0 TO3U 3aKOH,
notpebutennte M capyXeHusTa Ha noTpebutenuTe MMaT nNpaBo Aa noaaBaT Xxanbu u
curHanmn po KomucusaTa 3a 3awWmta Ha notpebutenute.

(2) XXanbute U curHanuTe ce nopgasaT B NUCMeHa dopMa Ha XapTUEH HocCuTen
MNX NO eNeKTPOHEH MbT.

(3) XXanbaTta TpsbBa Aa cbabpXKa:

1. HaMMeHOBaHMETO Ha OpraHa, 4O KOWTO ce noaasa xanbaTa;

2. NMETO, NOWEHCKNSA /M eneKTPOHHNA aapec Ha xanbonopaTtens;

3. cpewy KOro ce nogasa xanbarta, KaTto ce NOCOYN MMeTo/HanMeHOBaHMETO Ha
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Tbpropeua/npogaBaya WAM Ha TbpProBCKUA 06eKT, KakKTO M HeroBoTO cejanuue wam
aapec Ha ynpasJieHue;

4. onnakBaHUATa U UCKaHMATaA Ha XanbonopaTtens;

5. nognuc Ha nuueTo, KOeTo A NnoAaBa, KOraTo ce nogaBa Ha XapTUeH HocuTen,
MM Ha HEroBWUSA MBbAHOMOLLHUK; B Cy4Yan 4ye xanbaTta e nogaaeHa ype3 Nb/IHOMOLLHMK,
ce npunara NbAHOMOWMHO; B cAy4yan vye xanbaTta e nogageHa no efeKTpoHEH NbT, He ce
n3nckea T Aa 6bae noanucaHa C eNeKTpoOHEH NoANUC;

6. AoKka3zaTesicTBaTa, C KOWUTO XanbonopgaTtendaT pa3nonara - KOMuMe oOT KAacoBU
6enexkun, dakTypu, 4OroBOpU U APYrM, Ha KOUTO OCHOBaBa NMpeTeHuuaTa Cu.

(4) Ako xanbata He oTroBapsd Ha M3UCKBaHUATA Ha an. 3, Komucuarta 3a
3awmnTta  Ha noTpebutennte yBepomsaBa xanbonogatena B 7-AHEBEH CPOK OT
nony4yaBaHeTo Ha xanbata M He obpa3yBa MNpPOM3BOACTBO NO pa3rnexaaHeTto W Ao
OTCTpaHsIBaHe Ha HepeAOBHOCTUTE.

(5) CurHanunte Ha noTpebutenute TpssbBa fa OTroBapsaT HAa U3UCKBAHKUATA Ha an.
3, T.1-5.

(6) Xanbute u curHanute, nogaAeHN OO HEKOMMNETEHTEH OpraH, ce npenpawart
HaW-KbCHO 7 AHWM OT paTtata Ha NOCTbNBaHETO MM Ha KOMMETEeHTHWUS OpraH, KaTo ce
yBeaoMaT TexHute nogatenn. Xanbata uam CUrHansT He ce npenpauwa, Korato wmma
AAHHW, Ye BbMpPOCHT € OTHECEH M A0 KOMMETEHTHUS OpraH.

UYUn. 51. (1) AbpXaBHUTE OpraHuM ca ANbXHW Aa perncTtpupart nogajgeHuTte A0 TaX xanbébu
M CUrHanNu Ha notTpebuTtenuTte U aa obpa3yBaT NPOM3BOACTBO 3a pa3rnexaaHeTto um. Mo
aHOHWUMHWN CUIHaNAM NPOU3BOACTBO He ce obpa3yBa.

(2) OpraHbT, 40 KOMNTO e noAdaneHa xanba WUNM CUrHan, e ANbXEH Aa Hacouu
notpebuTtens n ga My pa3siCHW HEroBuTe NpaBa U 3a4b/IXXeHUs.

(3) Ha nuuaTa, YMMUTO UCKaAHNSA Ca HE3aKOHOCHO6pa3HM MNN HEOCHOBATETHN UNU
He MoraT pa 6baat yanosBneTBOpeHWM Mo 06eKTMBHM NPUUYMHM, Ce nocouyBart
cbobpaxeHunsaTa 3a ToBa.

UYUn. 52. (1) KoraTto no xanbaTta unum CurHana He e HYXHO Aa Ce M3BbplBa NpoBepka,
KOMNEeTEHTHUAT OpraH e AnbXeH Aa pa3rneja cnyvYas v Aa B3eMe pelweHue B 14-
AHEBEH CpOK, a B OCTaHanuTe csy4yaum — B eAHOMeCe4YeH CpOK OT AaTaTa Ha MoCTbMNBaHe
Ha xanb6aTta unau curHana.

(2) PeweHneTto no xanbata uam cumrHana ce crobwaBa NMCMEHO Ha nogaTtens u
Ha Apyrute 3auvHTEpPEeCOBaHW Nuua M opraHmsauuu, ako MMa TakumBa, B 7-AHEBEH CPOK
OT AaTaTa Ha NOCTAHOBSABAaHETO My.

(3) PeweHuna c ronamo obwectsBeHO 3HayeHMe MoraT Aa Ce pa3rjacgaBaT ypes
neyaTta vmam nNo Apyr NoAXoAsiW HAa4YMH NO NpeuleHKa Ha opraHa, KOMTO M € NoCTaHOBMU.

(4) Korato B xanba wvam curHan e oTnpaBeHO WCKaAHE, KOEeTO He € YyBaXeHo,
KOMMEeTEHTHUAT OpraH B OTroBOpa CuM A0 nojdaTtensd uinara cbobpaxeHusTa n MOTUBUTE
Cun 3a ToBa.

Yn. 53. (1) XKXanbu n curHanu, nogaseHu NOBTOPHO NO BbMNPOC, MO KONTO MMA peLlEeHUe,
He ce pas3rnexaaT, OCBEH aKo Ca BbB Bpb3Ka C WU3MbJIHEHWE Ha peLIeHUeTo UNKn ce
OCHOBaBaT Ha HoBW dakKTn n obcToAaTeNICTBA.

(2) Xanbute U curHanuTe, KOUTO He Ce pa3rnexpaaT, ce BpbliaT Ha nogaTens,
KaTo My ce cbobwaBaT n oCHOBaHMATa 3a TOBa.

(3) Ha xanbwu u curHanu no BBMPOCK, HA KOUTO € OTrOBOPEHO MO an. 2, HOo
CbAbpXxawu HOBU obcTosATENCTBA, Ce OTroBaps caMo Ha HOBUTe obcTodTencTea.

(4) NMopmaBaHeTo Ha curHan unm xanba oT noTpebutenutTe BBLB BpPpb3KA C
AOroBopa 3a npeaocrtaBssHe Ha UMPPOBO CbAbpXaHMe U UNDPOBU YCAYIM UM AOrOoBOpa
3a npogaxba Ha CTOKM He e 3aAab/XkuTenHa npepnoctaBka 3a ob6bpasyBaHe Ha
NOMUPUTENTHO MPOU3BOACTBO MO 4. 54.

Paspen 1II
AnTepHaTMBHO pa3pelwiaBaHe Ha cnopoBe
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UYUn. 54. MNoTtpebutennte moraTt Aa cesumpaT OpraHuTe 3a ajiTEpPHATUBHO pellaBaHe Ha
cnopoBe (opraHu 3a APC), BKNKOYEHN B CnUCbKa Mo 4. 181n oT 3akoHa 3a 3awuTa He
notpebutennte, Npu Bb3HMKBAHE HA CNopoBe Mexay notpebutenn n TbproBuu BbHB
Bpb3Ka C AOroBOpu 3a npeaoctaBssHe Ha uMdpoBO CbAbpXaHUEe M UNDPOBU YCNYyru u
Aorosopu 3a npogaxba Ha CTOKMWU.

Yn. 55. lNpu pasrnexpaHe Ha TpaHCrpaHWM4YHU CNoOpoBe BbB Bpb3Ka C AOroBopu 3a
npenoctaBssHe Ha UMPpPOBO CbAbpXaHMEe U UMdpPoOBU yCAyrm U AOoroBopu 3a npoaaxba
Ha CTOKM opraHute 3a APC, pa3srnexgawm Te3nm CnopoBe, CU CbTPYAHUYAT CbC
CbOTBETHUTE KOMNeTeHTHM opraHn 3a APC Ha A4pyrute AbpXaBW -— YJEHKU Ha
EBponenckusa cbio3, Kato 06MeHAT uHpopMaumsa U CTaHOBULIA C TAX.

Paspen III
CpeacTBa 3a KOJIEKTUBHA 3aluTa

Yn. 56. KomucuaTta 3a 3awmta Ha noTpebutenute u capyxXeHuaTa Ha noTpebutenute
MoraT ga npeasBsBaT UCKOBe 3a npeycTaHoBsABaHe WM 3a 3abpaHa Ha AeNCTBUA WU
TbPrOBCKW MPaKTUKM MO TO3M 3aKOH, KOUTO Ca B HapyweHMe Ha KOJNIeKTUBHUTE MHTepecu
Ha noTpebutennte, U NUCKoBe 3a obe3uweTeHUe Npu ycnoBmusaTa U No peaa Ha 4yn. 186 -
190 oT 3akoHa 3a 3awWwuTa Ha noTpeburtenuTte.

FnaBsa wecTa
NMPUNATAHE U KOHTPON

Yn. 57. (1) KoHTpONBLT NO TO3M 3aKOH Ce ocblecTBABa OoT KoMucusaTa 3a 3awurta Ha
notpebutennute KbM MMHUCTbPa Ha MKOHOMMKaTA.

(2) 3a ocbuwecTBsaBaHe Ha KOHTpoJsia N0 M3NbJHEHMETO Ha 3aKoHa
npeacepatenat Ha Komucudata 3a 3awmTta Ha noTpebuTtenute onpasoMmolwaBa CbC
3anoBea ANBXHOCTHM vua OT aAMUHUCTpaumnaTa Wn.

Yn. 58. (1) MNpun mnanbaHeHMEe Ha CcNyxXebHUTe CU 3aAb/XKEHUA ANBXHOCTHUTE nuua no
yn. 57, an. 2 nmMaT NpaeBo:

1. Ha cBoboaeH AOCTbMN B TbproBCcknte 06eKTH;

2. Aa M3BbPWBAT NPOBEPKU Ha MACTO, BK/AYUTENIHO NPaBOTO Aa BSiM3aT BbB
BCUYKM MOMELLEHMA M NAOWM, KOUTO TbproBeubT — 06eKT Ha nNpoBepka, M3nNon3sa 3a
uenu, CBbp3aHM CbC CBOSATA TbProBCKa WM CTOMNAHCKA AEMHOCT, 3aHaAT Uan npodecus;

3. Ha AOCTbMN A0 BCUYKWU AOKYMEHTU, AAHHU UM MHDOpMaUMSA, CBbP3aHU NPSKO
MNN KOCBEHO C HapylweHue Ha TO3M 3aKOH, B KakBato U pga e dopma uam dopmar,
He3aBUCUMO OT CPeACTBOTO 3a CbXpPaHEHME UM MACTOTO, HA KOETO Ce CbXpaHsABaT;

4. na u3nckeaT HeobxoauMuTe AOKYMEHTM BbB Bpb3Ka C OCbLECTBABAHUSA OT
TAX KOHTPON;

5. pa pasnopenaT Ha BCAKO Nuue Aa npeaocTtaBu CBeAeHUst 3a HapylweHus Ha
TO3W 3aKOH, KOUTO Ca My U3BECTHMU;

6. p[da 3aKkynyBaT CTOKM WAM YyCcAyrm KaTto nNpobHM nNOKynkuM, Korato e
HeobxoanMmMo, Noa NpUKpUTa CaMOJIMYHOCT, 3@ Aa YCTAHOBSAT AajiM MMA HapyLWeHue u C
uen cebupaHe Ha goka3aTencTeBa;

7. Aa 3ano4yBaT no cobcTBeHa MHMUMATMBA pas3cnenBaHUsa UM npouenypu 3a
npeyctaHoBsBaHe WMNW 3a HanaraHe Ha 3abpaHa Ha HapyweHus;

8. Aa npumBAMYAT BBHWHM e€KCnepTu, Korato npoBepkata € 0Cob6eHO C/0XHa W
M3MUCKBA CcneunasiHM 3HaHUSA;

9. fa CbCTaBAT aKTOBe 3a YyCTaHOBSBaHe Ha HapyweHus.

(2) NMpepcepnatenat Ha KoMmucusaTa 3a 3awmta Ha notpebutenuTte nMa Npaso:

1. ga pasnopean NMUCMEHO Ha HapywuTens ga npeycTtaHOBWM HapylWeHMeTo Ha
TO3U 3aKOH;

2. Aa M3NCKa OT HapywuTensa Aa AeKfnapupa, 4Ye Wwe npeyctaHOBM HapyleHUeTo
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M aKo € HeobxoAMMO, Ja ro 3aAb/XW J[a HanpaBu Jgeknapauusata o06LWEecTBEHO
[IOCTOSIHUE;

3. Ja pa3nopean npekpaTaBaHe uMNM 3abpaHa Ha BCHAKO HapylleHWe Ha To3u
3aKOH M aKo e HeobxoAMMO, Aa HanpaBW pas3nopexaaHeTo 3a npekpaTaBaHe uau
3abpaHa Ha HapyleHMeTo 06WECTBEHO AOCTOSHME.

Yn. 59. AnbXHOCTHUTE nnuya no 4n. 57, an. 2 ca ANbXHU:

1. na yctaHoBsIBAT TOYHO paKTUTE NMpU U3BBbPLUBAHMUA OT TAX KOHTPOSI;

2. Aa paBaT 3a4b/IXUTENTHM NpeanucaHnsa 3a OTCTpaHsiBaHe Ha HeCbOTBETCTBUSA
M HapyLWeHUa Ha 3aKOHa;

3. na p[pasaT 3ak/Al4YeHUs NOo Bb3paxeHussTa BbB Bpb3KAa C YCTAaHOBEHUTE
HapyweHus;

4. pa onasBaT cnyxebHaTa, Npon3BoOACTBEHATa M TbproBCKaTa TalHa M Aa He
pa3rnacsBaT AaHHW OT NPOBEPKUTE nNpean TAXHOTO MPUKAKYBAHE, KaKTO M Aa He
n3non3eaT MHpoOpMaLuMaTa OT NpoBepKkaTa U3BbH NpeAHa3HAYeHNEeTo 1;

5. na yBeaoMAT CbOTBETHUS KOMMNETEHTEH OpraH 3a KOHTPON B cny4yauTe, Korato
CMATaT, Ye € Hanuue HapyweHune Ha ApYyr HOpMaTUBEH aKkT.

Yn. 60. (1) MpM KOHCTAaTUPAHU HApPYLWEHUA HA U3UCKBAHUATA HAa 3aKOHA AJTbXHOCTHU
nvua, onpaBoMOLLEHM OT Npeacegatensa Ha KomucuaTa 3a 3awmuta Ha notpebutenute,
CbCTaBSAAT aKTOBe 3a YCTAaHOBSIBaHe Ha M3BbPLIEHO HapylleHWe no peaa Ha 3akKoHa 3a
AAMUHUCTPATUBHUTE HapyLIEHUSA U HaKasaHusa.

(2) 3a HanaraHe Ha QaAMUHUCTPATUBHM HaKa3aHusA npeacenaTensaT Ha
KoMucuaTa 3a 3aluMTa Ha NOTPEBUTENUTE UM YNBJIHOMOLEHU OT HEFO ANBXHOCTHU NMua
n3gaBaT HakKa3aTe/NlHW MNOCTaHOB/IEHUA MO pefda Ha 3akoHa 3a aAMUHUCTPATUBHUTE
HapyweHUs M HaKa3aHuA.

(3) YcTaHOoBABAHETO Ha HapylleHuaTa, wu3gaBaHeTo, o06XanBaHeETo MU
M3Nb/IHEHNETO Ha HakKasaTes/IHUTE NOCTAaHOBJ/IEHMSA Ce M3BbLPLIBAT NO pella Ha 3aKoHa 3a
AAMUHUCTPATUBHUTE HapYyLIEHUSA U HaKasaHus.

(4) AkToBe 3a yCTaHOBSIBAHE Ha aAMUHUCTPATMBHMW HapPYyLWEHUS WU HaKa3aTeNHMU
NMOCTAHOBJIEHUS MO CMUCbAA Ha 3akKoHa 3a aAMUHUCTPATUBHUTE HapYLWEHUA U
HakKa3aHMsA MOXEe JAa Cce BpbyBaT Ha BCAKO (GU3MYECKO Nuue, KOeTo Ce Hamupa B
TbProBCKMUA 06EKT M KOETO € B rpa)AaHCKW WIu TPyAOBM MPaBOOTHOLWEHUSA C NULUETO,
Cpelly KOeTo ca usgafeHu.

Yn. 61. Mobute U caHkumMuTe, cbb6paHn No To3M 3aKOH, Ce aAMUHUCTPUpAT No GloaxeTa
Ha MUHUCTEPCTBOTO HA MKOHOMMKATA.

Yn. 62. lNMpu npunaraHe Ha pa3nopeabute Ha TO3U 3aKOH ANBXHOCTHUTE NuuUa NO Y.
57, an. 2 cna3BaT U3UCKBaHUATaA 3a 3aliMTa HA INYHUTE AAHHMW.

FnaBsa ceama
AAMMWHNCTPATUBHOHAKA3ATEJTHU PA3NOPEABM

Un. 63. 3a HapyweHune Ha pasnopeabata Ha un. 11, an. 2 n 6 n 4yn. 28, an. 3 Ha
BWHOBHUTE nunuya ce Hanara rnoba B pasmep ot 300 go 1500 nB., @ Ha €AHONINYHUTE
TbpProBUN U LOPpUANYECKNUTE NMLa — UMyLLecTBeHa caHkuusa B pasMep ot 500 go 3000 ns..

YUn. 64. 3a HapyweHue Ha pasnopeabata Ha yn. 17, an. 3 Ha BUHOBHMUTE Nuua ce
Hanara rnob6a B pa3mep oT 500 mo 2500 nB., a Ha efHONUYHUTE TbProBuUM WU
opuanyecKkUTe nmua - nMyulecTteeHa caHkumga B pa3mep ot 500 go 3000 ns..

Yn. 65. 3a HapyweHne Ha pa3nopeanbute Ha yn. 18, an. 2 n 3, yn. 20 n un. 36, an. 3 u
4 Ha BWHOBHWTE nuua ce Hanara rnoba B pa3mep ot 100 ago 1000 nB., a Ha
eAHOIMYHUTE TbProBUM U OPUAMYECKUTE NULA — UMyLWeCTBeHa CaHKuMsa B pasMep OT
500 go 3000 ns..

Yn. 66. 3a HapyweHune Ha pa3nopenbaTta Ha 4n. 18, an. 5 u 6 Ha BMHOBHUTE Nuua ce
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Hanara rnob6a B pa3mep ot 300 mo 1500 nB., a Ha eAHONUYHUTE TbLProBuUM WU
opuanyeckuTe nmua - nMylulecteeHa caHkumga B pasmep ot 500 go 3000 ns..

Un. 67. 3a HapyweHne Ha pas3nopepbata Ha 4n. 19 Ha BMHOBHMUTE NMUA Ce Hanara
rnoba B pasmep ot 200 go 1000 nB., @ Ha eAHONUYHUTE TbProBUM U OPUANYECKUTE
nvua - nMmyuwecTtseHa caHkumsa B pasmep ot 500 go 2000 ns..

Yn. 68. 3a HapyweHue Ha pasnopeabarta Ha 4yn. 21, an. 1 Ha BUHOBHMUTE Nuua ce
Hanara rnob6a B pa3mep ot 100 mo 1000 nB., a Ha efHONUYHUTE TbProBuUM WU
opuanyecKkUTe nmua - nMyulecTteeHa caHkumg B pa3mep ot 500 go 3000 ns..

Un. 69. 3a HapyweHue Ha pa3nopeabaTta Ha yn. 25, T. 3 Ha BUHOBHUTE NMUa ce Hanara
rno6a B pasmep ot 300 go 1000 nB., @ Ha €AHOJIMYHUTE TbLProBUM U KOpUANYECKUTE
nvuya - nMmylecTteeHa caHkuuga B pasmep ot 500 go 3000 ns..

YUn. 70. 3a HapyweHue Ha pasnopepbata Ha 4yn. 34 Ha BUHOBHWUTE NuMuUA Ce Hanara
rnoba B pa3mep ot 500 go 2500 nB., a Ha eAHONNYHUTE TbLProBUM U OPUANYECKUTE
nuua - nMyuwecTteeHa caHkuma B pasmep ot 500 go 3000 n..

Un. 71. 3a HapyweHue Ha pa3nopeabaTa Ha un. 40, an. 1, 2 n 3 Ha BUHOBHUTE Nnua ce
Hanara rnob6a B pa3mep ot 500 gmo 1000 nB., a Ha efHONUYHUTE TbLProBuUM U
opnanyecknTe nmua — UMyllectseHa caHkuums B pasMmep ot 500 go 1500 ns..

Un. 72. 3a HapyweHue Ha pasnopeabute Ha 4un. 42, an. 2, 4n. 46 n 47 Ha BUHOBHUTE
nuua ce Hanara rno6ba B pa3mep ot 500 go 2000 nB., @ Ha e4HONUYHUTE TbProBLUN WU
opuanyeckKkuTe nmua - nMyulecTteeHa caHkumga B pa3mep ot 500 go 3000 ns..

Un. 73. 3a Heu3NbJIHEHME HA 3a4b/IXKUTENHO NpeanncaHne Ha KomMmcuaTa 3a 3almTa Ha
notpebutennte 3a OTCTpaHABaHEe Ha HECHLOTBETCTBMS W HapylWweHMs Ha 3aKoHa Ha
BMHOBHUTE Nnuua ce Hanara rnob6a B pasmep ot 200 go 1000 nB., @ Ha eAHONNYHUTE
TbProBUN U LOPUANYECKUTE NiMua — UMyLlecTBeHa caHkuusa B pa3Mmep ot 300 oo 1500 nB..

Un. 74. 3a Bb3npensdATcTBaHe Ha ANBXHOCTHM nuua Ha KoMmucmaTta 3a 3awuta Ha
notpebutennte, HeokazBaHe Ha HeobXoAMMOTO UM CbAEWNCTBUE U CHLTPYAHUYECTBO MpU
ocbllecTBABaHe Ha TeXHWUTe MNpaBOMOLWMWUA M NO TO3M 3aKOH HA BWHOBHUTE fMua ce
Hanara rnoba B pa3mep ot 100 gmgo 3000 nB., a Ha efHONUYHUTE TbLProBUM WU
opnanyecknTe nmua — UMyllectseHa caHkuums B pasmep ot 1000 go 3000 ns..

Yn. 75. lNpn nNnoBTOpPHO HapylweHWe Mo Ta3wW rjaBa BWUHOBHWUTE NuuUa Ce HakKa3BaT C
rnoba, a eAHONNYHUTE TbLProBUM WU LOPUAMYECKUTE NMua - C UMYyLWeCTBEHa CaHKUuUSa B
ABOEH pa3mep.

AONBNTHUTEJTHN PA3NOPEABU

8§ 1. Pasnopeabata Ha un. 21 He ce npusara B clyyauTe, KOraTto nakeTt OT yCAyrun unu
nakeT OT YCAyrM MU KpamHO YCTPOMCTBO MO CMUCBbNA Ha 3aKOHa 3a eNeKTPOHHUTe
cboblWweHns BKAYBA Yycayra 3a A0CTbMN A0 WHTEPHET WUNU  MEeXAYIUYHOCTHMU
CbOOLWMTENHN YCAIYrKn C HOMep.

§ 2. [lpn npoTMBopeunme wMexay pasnopeabute Ha rnasa BTOpa W MpaBOTO Ha
EBponenckna Ccbio3 MamM Ha 6bArapCKoTo 3aKOHOAATENICTBO, BbBeXAalWO U3NCKBAaHUA Ha
npaBoTo Ha EBponencknsa Cbl3, KOUTO ypexaaT KOHKpeTeH cekTop unu obnacTt, ce
npunaraTt pasnopeanbwute Ha npaBoTo Ha EBponenckus cbio3 uMAM Ha 6bArapcKoTo
3aKoHOAaTeNCTBO, BbBeEXAALWO N3UCKBAHMA Ha NpaBoTo Ha EBponenckus Ccblo3s.

§ 3. NMpaBoTo Ha EBponenckMUs Cbl3 OTHOCHO 3aliMTaTa Ha JIMYHUTE AAaHHW Cce npunara
No OTHOLWEHME Ha BCUYKM NIMYHM AaHHU, ob6bpaboTBaHM BBHB Bpb3Ka C AOroBOpUTE 3a
npenoctaBsHe Ha UNMDPOBO CbAbPXKAHME UNKM Ha uudposa ycnyra. MNpu npoTMBopeyune
Mexay pa3nopeabute Ha rnasa BTOpa WM nNpaBoTo Ha EBponencknss cbio3 WMAUM Ha
6bNrapckoTo 3aKOHOAATENICTBO, BbBEXAAalWO M3UCKBAaHUA Ha NpaBoTo Ha EBponenckus
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Cbl03 OTHOCHO 3aluMTaTa Ha JIMYHUTE AaHHU, ce npunaraT paznopeabuTe Ha NpPaBoOTO Ha
EBponenckusa cbios.

8§ 4. PaznopenbuTte Ha rnaea BTOpa He 3acsaraT npaBoTo Ha EBponenckus Cbi3 MM Ha
6bArapCKoTo 3aKOHOAATENICTBO, BbBEXAALWO M3UCKBAHUSA Ha nNpaBoTO Ha EBponenckus
Cbt3 B ob6bnacTtra Ha aBTOPCKOTO NMpaBO U CpoAHUTE My Mpasa.

8§ 5. Pasnopeaute Ha rnaBa TpeTa He HaKkbpHABAT pa3nopeabute Ha 3akoHa 3a
3aAb/IKEeHUATA U JOrOBOpPUTE, KOUTO MpeaBuXKaaT 3aliMTa Ha npaBaTa Ha KynyBada 3a
HepoCTaTbUW, KOUTO He ca My 6umnm um3BeCTHM nMNpu CKAYBaAHE Ha JAorosopa 3a
npopaxo6a.

8§ 6. o cMUCbHNA Ha TO3UM 3aKOH:

1. "UndpoBo cbabpxXaHue" ca AaHHWU, KOUTO Ca NMpomM3BeAEeHN N NpeaoCTaBEHNU
B undposa dopma.

2. "Undposa ycnyra" e ycnyra, nossosisiBallia:

a) Ha noTpebutensa pa cb3pnasa, obpaboTBa MAM CbXxpaHsaBa AaHHM B umdpoBa
dopmMa nnun ga nMa AOCTbN A0 TAX, UK

6) cnoaensHeTo WAM BCHAKO ApPYro B3auMoaenCcTBMe Ha JAaHHM B UuudpoBa
dopma, BbBeAEHM UK Cb3ganeHn OT noTpebutens uaum OT ApPYrM nonssaTesiM Ha Tasu
ycnyra.

3. "CTtoka, cbabpxawa uumdpoBu enemMeHTU" e BCAKa ABUXMMA MaTepuasiHa
Bell, KOATO cCbAbpXa uUMDpPOBO CbaAbpXaHWMe wnanm umdpoBa ycayra uam e
B3auMMOCBbp3aHa C UndpoBO CbAbpXaHWe UNK C undpoBa ycayra no TakbB HauuH, 4ye
nuncaTta Ha UM@POBOTO CbAbpXaHuWe MM Ha uudposBaTta ycnyra 6u nonpeymno Ha
CTOKaTa Aa M3NbJHSABA CBouTe MYHKUUMN.

4. "IHTerpupaHe" e cBbp3BaHe M BK/KYBAHE Ha UMDPOBO CbAbPXaHUE UAN Ha
undpoBa ycnyra KbM KOMMNOHEHTUTe Ha uudpoBaTa cpefa Ha noTpebutens, mMmawo 3a
uen Aa no3BOJM M3MNON3BaHETO Ha UMDPOBOTO CbAbpXaHue unum uumdposBaTta ycnyra,
CbrnacHO U3NCKBAHUATaA 3a CbOTBETCTBUE, NPpeABUAEHUN B TO3UN 3aKOH.

5. "Teproseu" e BCAKO dOU3NYECKO WAWN OPUAMYECKO NULE, KOETOo AeNCTBa B
paMKmTe Ha CBOsITa TbpProBCcKa WM CTOMAHCKa [AEeWHOCT, 3aHaaT uauM npodecus B
Ny6NNYHNSA MNN B YAaCTHUSA CEKTOP, KaKTO M BCAKO Nuue, KOeTo AeNCTBa OT HEroBO MMe U
3a Herosa CMeTKa NO OTHOLWEHME Ha [JOoroBopu 3a npeaoctaBsHe Ha umdpoBo
CbAbpXaHME U UMPPOBU YCNyrn.

6. "MoTpebuten" e BCAKO pM3n4yecko nmue, KOETo BbB Bpb3Ka C AOroBopuTe 3a
npeaoctaBssHe Ha uM@dpoBO CbabpXaHue U unmdpoBM YyCAyrm M Ha [Oorosopute 3a
npofaxba Ha CTOKWM AeNCTBa WM3BbH paMKUTe Ha HerosaTa TbproBCcKa WAWM CTOMAHCKa
AENHOCT, 3aHasaT unun npodecus.

7. "UeHa" e napuyHa cymMa mnu umdpoBO M3paxeHue Ha CTOMHOCT, Ab/IXXMMA B
3aMaHa Ha npepocTaBssHe Ha UMPPOBO CbAbpXaHWe unun undposa ycayra.

8. "JInyHM paHHU" ca NANYHM AaHHM NO CMUCBbAA Ha 4YneH 4, Toyka 1 oT
PernamenT (EC) 2016/679.

9. "UndpoBa cpena" e Bceknm xapayep, codTyep M BCAKa MpexoBa Bpb3KA,
M3non3BaHn oT noTpebutensa 3a A0CTbLN A0 UMDPOBO CbAbpXKaHME UAM undposa ycnyra
MNKn 3a TAXHOTO M3MNON3BaHe.

10. "CbBMEecCTMMOCT Ha UuudpoBO CbAbpXaHue wnam uudposa ycnyra" e
cnocobHoCTTa Ha uMdpoBOTO CbAbpXaHWe unu uumdposBaTa ycnyra ga GyHKUMOHMPA C
xapayep mnm codTtyep, ¢ KOUTo obMyamHO ce M3non3BaT UMPPOBOTO CbAbpXaHWE UK
uncpposute ycnyrm oT cbwnma Bua, 6e3 pna e HeobxoaMmo pa ce npeobpasyBa
uMdpoBOTO CbAbPXKaHME nnn umdposaTa ycnyra.

11. "CbBMecTMMOCT Ha cToka" e cnocobHOCTTa Ha CcTOKaTa Aa (PYHKUMOHMpA C
xapayep uwnm cbC codTyep, C KOMTO o6MYaMHO Cce M3Non3BaT CTOKU OT Cblna Bug, 6e3
Aa e HeobxoanmMo nNpeobpa3yBaHe Ha CTOKUTe, xapayepa wiu codTyepa.

12. "OYHKUMOHANHOCT Ha uuMdpoBO CbAbpXaHWe waun uudposa ycnyra" e
cnocobHoCTTa Ha UuMPPOBOTO CbAbpXKaHuMe UAM uudpoBaTa ycnyra Aa u3NbaHABAT
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dyHKUNNTE CN C Orfel Ha uenTa, 3a KOATO Ca NpeAHa3Ha4yeHMu.

13. "OnepaTMBHa CbBMEeCTUMOCT Ha UMDPOBO CbAbPXAaHME UAM UuudpoBa
ycnyra" e cnocobHocTta Ha uuMdpoBOTO CbAbpXaHWe wunu uumdpoBaTta ycnyra naa
dyHKUMOHNPA C Xapayep wmnanm codTyep, pasIM4HM OT OHe3n, C Kouto obuyanHo ce
n3nonssaT UMPPOBO CbAbpPXaHUE UNN LNMDPOBUTE YCAYTN OT CbLNA BUA.

14. "TpaeH HocuTen" e BCEKWM HOCUTEN, AaBall Bb3MOXHOCT Ha noTpebutens
WNn Ha TbproBeua/npoaasaya Aa CbXxpaHaBa MHOpMauUsa, nanpateHa NNYHO A0 HEro,
KOMTO NO3BONsIBA JIECHOTO 1 M3nos3BaHe B 6baewe 3a nepmoj OoT BpeMe, CbOTBeTCTBaAlY
Ha uenuTe, 3a KOMUTO € npejgHa3HayeHa WHdopMmaumsaTa, W KOWTO MNO3BONSABa
HENMpPOMEeHEHOTO Bb3MNpPou3BeEXAaHe Ha CbXpaHeHaTa MHopMauusa. TakmBa HOCUTENN ca
HanpuMmep YCTpPOMCTBA 3a CbXpaHeHMe Ha AaHHuM ¢ USB unHtepdenc, CD-ROM auckose
DVD agwnckoBe, KapTM C nameT, TBbpPAW AWCKOBE Ha KOMMKTPUTE, eNleKTpOHHa nowa Vv
APYrv, KakTo W CcaMUAaT MaTepuaneH HocuTen, AOKOJKOTO TOWM Cce M3Non3Ba
U3KIYUTENHO 3@ NpeHacsaHe Ha unMdpoBO CbabpXaHue.

15. "lorosop 3a npoaaxba" e BCekn AOrosop, No cusiata Ha KOMUTO npoaaBaybT
NnpexBbpnsa MAM ce 3aAb/XaBa Aa NpexBbpan cob6CTBEHOCTTa Ha CTOKW Ha noTpebutens,
a noTpebutenaT 3annawa uaM ce 3aab/KaBa Aa 3anjaTh ueHaTa 3a TAX.

16. "ponaBay" e BCAKO (PU3NYECKO UAN WOPUANYECKO Nuue, KoeTo AencTBa B
paMKuTe Ha CBOSATa TbpProBCcka WAWM CTOMNAHCKa AEWHOCT, 3aHadAT wunu npodecusa B
NYy6ANYHNA UM B YAaCTHUS CEKTOP, KaKTO U BCAKO Nuue, KoeTo AencTBa OT HErOBO UMe U
3a Heroesa cCMeTKa MO OTHOWEHWe Ha AO0roBopu 3a npoAdaxba Ha CTOKM.

17. "MNpoussoauten" e numueTo, KOETO MNpou3Bexaa cToKaTa, BHOCUTENAT Ha
CTOKaTa Ha TepuTopuaTa Ha EBponenckuss cCbo3 UAM Ha AbpXaBa - CTpaHa no
Cnopa3yMeHneTo 3a EBponenckoOTO MKOHOMUYECKO MPOCTPAHCTBO, U BCSAKO NMue, KOeTo
ce npeacrtaBs 3a NpOM3BOAUTESN, KaToO MOCTaBsA BbpXy CTOKaTa CBOETO MMe, TbproBcCKa
MapkKa unu apyr oTanymteneH 3Hak.

18. "Ctoka" e:

a) BCsKa ABWMXKMMaA MaTepumasHa Bell, CTOKM Ca M Bojda, ra3s M enekrpuyecka
eHeprmus, Korato ce npegnaraTt 3a npojaxba, onakoBaHu B orpaHuyeH obem unaum B
onpeaeneHo KOJMYeCTBO;

6) BCAKa ABMXWMMaA MaTepuanHa Bell, KOSATO CbAbpXa UMPPOBO CbabpXaHUe
nnu undpoBa ycayra UamM e B3amMocCBbp3aHa C UMPPOBO CbAbpXaHMEe uUnu ¢ umdposa
ycnyra no TakbB Ha4WH, Yye fiMncaTta Ha uMdpPoOBOTO CbAbPXaHME UM umdpoBaTa ycnyra
6 nonpeymno Ha cToKaTa JAa wu3nbaHABa cBouTe dyHKumm ("cToka, CbabpxKalla
undposun enemeHTn").

19. "Ctoku c gbnroTpaiHa ynoTtpeba" ca CTOKW, KOUTO 3ana3BaT U3NUCKBAHUTE OT
TAX GYHKLUMN U HAYMH Ha AeNCTBUE Npu TaxHaTa obuyanHa ynotpeba.

20. "OYHKUMOHANHOCT Ha CTOKM" e cnocobHOCTTa Ha CTOKUTE Aa M3NbJAHABAT
dyHKUMNTE CU C Oornepn Ha uenTta, 3a KOSTO ca NpeAgHa3Ha4vYeHu.

21. "OnepaTMBHa CbBMECTUMOCT Ha CcTOokuTe" e CcnocobHOCTTa Ha CTOKUTE Aa
dyHKUMOHMpPAT CcbC codTyep WUNKM Xapayep, pa3IM4HM OT Te3u, C KouTto obuyaliHo ce
M3Mnon3BaT CTOKMUTE OT CbLiMSA BUA.

22. "TbproBcka rapaHuua" e BCSKO 3aab/iXXeHune, NnoeTo OT npoaaBaya maum oOT
npoussoanTens (rapaHT) KbM noTpebutensd, B AONbAHEHME KbM HEroBOTO 3aAb/IXeEHue
no TO3M 3aKOH, 3@ OCUrypsiBaHe Ha CbOTBETCTBME HA CTOKaTa C Aorosopa 3a npojaxba,
C uen ga Bb3CTAaHOBM 3anjaTteHaTa CyMa WM Aa 3aMeHM UM nonpasBwu cTokaTta, Uau Aa
npepnoctaBun Apyr Bug obcnyxeaHe, CBbpP3aHO CbC CTOKATa, KOrato T He OoTroBaps Ha
cneundunkaumnuTe WM €BEeHTyaslHO Ha APYyrM  MU3UCKBAHWUA, HECBBbP3aHW CbC
CbOTBETCTBMETO Ha CTOoKaTa C Jorosopa 3a npojaxba, nocoyeHW B 3asdABAEHMETO 3a
npenoctaBsgHe Ha TbproBCKa rapaHuuMs WMAM B CbOTBeTHATa pek/sama, HanpaBeHa B
MOMEHTa Ha CK/AloYBaHe UM npean CKAKYBAHETO Ha AOroBopa.

23. "TpanHocT" e cnocobHOCTTa Ha CTOKMTE Aa 3ana3BaT M3UCKBAHUTE OT TAX
dyHKUMN N genctene npm obuyarHa ynoTtpeba.

24. "Be3snnaTtHo" e 6e3 3annawaHe Ha HeobxoauMMuUTe pa3xoAWn, HanpaBeHW 3a
npueexaaHe Ha CTOKMTE B CbOTBETCTBME C AOrosBopa, M No-crneuumanHo pa3xoauTe 3a
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NMOLWEHCKN ycnyru, npeBo3, Tpya WiInM 3a MaTepuanu.

25. "Mybnnyen Tobpr" e metonq Ha npogaxba, Npnm KOUTO CTOKM WUAWN YCNYrun ce
npeanaraT oT npogasBaya Ha noTpebuTtenn, KOUTO NPUCHCTBAT UAM MMAT Bb3MOXHOCT Aa
NPUCBHCTBAT JIMYHO Ha Tbpra, 4Ype3 npoueaypa Ha NpPo3payvyHO, KOHKYpPeHTHO HaaAdaBaHe,
pbKOBOAEHa OT NpoBexaawus Tbpra, KaTto Ccne4vyenuamaT HagdaBaHETO Yy4YacTHUK e
ANbXEH Aa 3aKynu CTOKUTE UAWN yCcnyruTe.

26. "lMoBTOpHO" e HapyweHMeTo, WU3BBPLWEHO B eAHOroAuMWEH CPOK OT
BNIM3aHETO B CWU/la Ha HaKa3aTeNHOTO NOCTaHOBNEHME, C KOETO € HAJIoXXKEeHO HaKa3aHwue
3a CbLWOTO NO BUA HapyLleHune.

8§ 7. To3u 3aKOH BbBexaa pasnopenbute Ha:

1. OuvpektnBa (EC) 2019/770 Ha EBponenckusa napsameHT n Ha CobBeTa oOT 2(
Mman 2019 r. 3a HSKOM acnekTM Ha AOroBopuTe 3a nNpeaocTtaBsHe Ha uUudposBoO
cbAbpxaHue n undpposun ycnyrmn (OB, L 136/1 ot 22 man 2019 r.).

2. AvpektnBa (EC) 2019/771 Ha EBponenckua napnaMmeHT m Ha CbBeTa oT 2(
mManm 2019 r. 3a HAKOM acnekTu Ha AoroBopuTe 3a npogaxba Ha CTOKM, 3a U3MEHEHMue
Ha PernameHT (EC) 2017/2394 n Ha OupektuBa 2009/22/EO n 3a oTMsHa Ha AMpPEKTUB:
1999/44/EO (OB, L 136/28 o1 22 man 2019 r.).

NMPEXOAHWU U SBAKNTIOMUTEJNTHUN PA3NOPEABMU

§ 8. B 3akoHa 3a 3awuTa Ha noTpebutenute (06H., 4B, 6p. 99 oT 2005 r.; nam., 6p. 30,
51, 53, 59, 105 n 108 oT 2006 r., 6p. 31, 41, 59 1 64 oT 2007 r., 6p. 36 n 102 oT 2008
r., 6p. 23, 42 n 82 ot 2009 r., 6p. 15, 18 1 97 o1 2010 r., 6p. 18 0T 2011 r., 6p. 38 1
56 ot 2012 r., 6p. 15, 27 n 30 ot 2013 r., 6p. 61 o1 2014 r., 6p. 14, 57, 60 n 102 ot
2015 r., 6p. 59 n 74 ot 2016 r., 6p. 8, 58 1 103 oT 2017 r., 6p. 7, 20 1 37 oT 2018 r.,
6p. 17, 45 n 100 ot 2019 r. n 6p. 13 n 52 o1 2020 r.) ce nNpaBAaT cNeAHUTE U3MEHEHMUS
N AONBAHEHUSN:

1. Bun. 1, an. 2, 7. 3 aymute "M npenoctaBAHETO Ha rapaHuuu 3a crtokuTte" ce
3anuyasar.

2. B rnaBa neta HaMMeHoBaHMeTo Ha pa3aen II ce nameHsa taka: "[locTaBKa He
cTOoKM".

3. YneH 103a ce u3MeHs Taka:

"Yn. 103a. Pasnopeanbute Ha TO3M pa3aen mMmarT 3a Uen Aa OCUTypsAT 3aluTa Ha
notpebutenuTe nNpu AocTaBka Ha CTOKW U NpPeXBbpNsHe Ha pucka."

4. YneHoBe 104 - 121 ce OTMEHHAT.

5. B rnasa neta HaumMeHOBaHMeTo Ha pasgen III ce wv3MeHa Taka:
"CboTBETCTBME Ha ycnyrurte".

6. YUneH 122 ce n3MeHd Taka:

"Yn. 122. (1) TovbproBeubT npenoctaBs Ha notpebutena ycnyra, KOATO
CbOTBETCTBA Ha AOroBopa 3a NpeAoCTaBssHE Ha yCayru.

(2) 3a pa cvboTBETCTBA Ha Aorosopa, ycnyrarta Tpsbsa:

1. pa oTroBaps Ha ONUCaHMETO, KOIMYECTBOTO M KayecTBOTO, NpeaABUAEHU B
Aorosopa;

2. pa oTroBapsa Ha WuWHpopMauumaTa, CbAbpXalWa ce B peknaMata Win
npepnoctaBeHa Mo ApYyr Ha4YMH Npeaun CKAKYBaHe Ha AOrosBopa, U Aa He NPOTUBOPEYM Ha
WHpopMaumsaTa, NnpeaocTaBeHa OT Tbproeeua Npu nNnpeaocTaBssHe Ha ycayraTta, B cay4dyan
ye Ta3u MHpopMaumsa MOXe Aa OKaXe BIUSHUE BbPXY peleHneTo Ha noTtpebutens;

3. Aa npuTtexaBa obuMyanmHUTE XapaKTEPUCTUKN HA YCNyruTe OT CblWwMsa BUA;

4. pa npuTexaBa cneuuasHUTE XapaKTepPUCTUKM U Aa € rofHa 3a KOHKpeTHaTa
uen, TbpceHa oT noTpebutensa, 3a KoATo noTpebutensaT e yBeaOMWUN Tbproeeua Hau-
KbCHO B MOMEHTa Ha CKJ/IloMBaHe Ha AOroBopa M MO OTHOWEHWE Ha KOSATO TbproBeubT Ce
e cbrnacun;

5. pa oTroBaps Ha pa3yMHUTE oO4YakBaHMA Ha noTpebutenute npeasus
€CTeCTBOTO Ha ycnyrata U BCUYKW NYBINYHN U3SBNEHUSA, HANpaBeHW OT Tbproeeua uamn
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OT ApPYrn nvua WUAM HanpaBeHUM OT MUMETO Ha Tbproeeua WaM OT MMETO Ha Te3W uua,
CbAbpXalWwuMu ce HanpuMmep B peknamata WMAM B eTUMKeTa, OCBEH aKo TbproBeubT He
AOKaxe, ye:

a) He e 3Haen M He € MOXeNo pa3yMHO Jda ce o4YakBa fa e 3Haen 3a
CbOTBETHOTO NYHANMYHO U3ABNEHUE;

6) KbM MOMeHTa Ha CKJAl4YBaHe Ha Aorosopa nNybnn4yHoTO M3ABEeHMe e buno
KOpUrMpaHo Mo CbWKMSA HAUYMH KATO TO3U, NO KOWTO e 6MI0 HanpaBeHO, AWM Mo Apyr
nonobeH HauuH;

B) pelweHneTo Ha noTpebutensa 3a npugobuBaHe Ha ycayrata He e MOXeno Aga
6bae NoBAUSAHO OT NYBNANYHOTO U3ABNEHUE;

6. fa ce nNpeaocTtaBuM 3aedHO C BCUYKW MNPUHALNEXHOCTM U yKaszaHUsA, KOWUTO
noTpebuTenaT MOXe Aa O4YakKBa pa3yMHO Aa MOAy4n, KOrato € npuioxmmo."

7. YneH 123 ce u3MeHd Taka:

"Yn. 123. (1) TobproBeubT OTroBaps 3a BCSAKa Nunca Ha CbOTBETCTBME Ha
ycnyraTta, KOSATO ChbliecTByBa Npu npeaocTaBsHe Ha ycayrata UM ce nNpossBuM A0 ABe
roAMHn cneg npepoctaBssHETO W, HO He MNO-KbCHO OT 14 AHM OT yCTaHOBsiBaHe Ha
HeCbOTBETCTBMETO C AOroBopa.

(2) KoraTo ycnyraTta He CbOTBEeTCTBa Ha AOrosopa, notpebuTtenaTt uma npaBo Aa
nony4ym ycnyra, KOSaTo CbOTBETCTBA Ha AOroBopa.

(3) Korato wu3nb/HEHMETO Ha ycayrata B CbOTBETCTBME C AOroBopa He e
Bb3MOXHO HanNb/JHO WAM 4YaCTUYHO WM € HEe3aKOHHO, uAu 6K  NpUUYMHKMAO
HenponopuMOHaNHW pa3xoan 3a Tbproeeua, noTpebutendaT MMa NpaBoO Ha HaMansdBaHe
Ha LUeHaTa Npu YaCTUYHO M3NbAHEHME Ha ycnyraTta uiun ga pasBanu gorosopa.

(4) TbproBeubT OTroBaps 3a CbOTBETCTBMETO Ha YCNyrute, npenoctaBeHU oOT
nnue, KoeTo AelcTBa OT HEroBO MMe M 3a Heroea cMmeTka."

8. YUneH 124 ce oTMeHA.

9. YneH 125 ce n3aMeH4d Taka:

"Yn. 125. (1) MNMoTpebutenat nMa npasBo Aa nNpeasBW peknamauums Ha ycnyra,
KoraTo T4 He CbOTBeTCTBa Ha AOrosopa, npea Tbproseua WM YyNbJHOMOLWEHO OT Hero
nuue.

(2) PeknamauynaTta ce nogasa yCTHO MAN MUCMEHO.

(3) MNpu npepsBsaBaHe Ha pekaaMauusa NOoTpebuTenaT MoOXe Aa npeTeHaupa 3a
npueexaaHe Ha ycsyrata B CbOTBeTCTBME C AOroBOpa, 3a HamMansgBaHe Ha uUeHaTa unu
3a pa3BajnsdHe Ha AOroBopa M Bb3CTaHOBABAHE Ha 3anjiaTteHaTa cyMa.

(4) Npun npepssBaBaHe Ha peknaMmaumsa noTpebutenaT nocoysa npeaMeTa Ha
peknaMauusaTa, NnpeanoynMTaHMs OT HEr0 HAUYWH 3a yAOBAeTBOpsSBaHE Ha peknamMauuaTa,
CbOTBETHO pa3Mepa Ha npeTteHAMpaHaTa CyMa, U agpec 3a KOHTAKT.

(5) Npun nopaBaHe Ha peknaMauums noTpebutenaTtT 3aAb/IXKUTENHO npunara u
AOKYMEHTUTe, Ha KOUTO Ce OCHOBaBa npeTeHuusaTa:

1. kacoBa 6enexka nnun akTtypa;

2. NMPOTOKONWU, aKTOBE WU APYrM AOKYMEHTU, YCTaHOBSABalWM HECHOTBETCTBUETO
Ha ycnyraTta C 4OrOBOPEHOTO;

3. ApYrn AOKYMEHTU, YCTAaHOBSBalUM NpeTeHUMsATa NO OCHOBaHWe un pasmep."

10. YneH 126 ce oTMeHA.

11. YneH 127 ce naMeH4q Taka:

"Yn. 127. (1) TbproBeubT MW YNBJAHOMOLWLEHO OT HEro auue ca ANbXHKU Aa
npuemaT peksamMaunsaTa, ako T9 e npeassBeHa CBOEBPEMEHHO.

(2) ToproBeubT € ANbXEH Aa NOAABPXKA PErUCTbLP Ha NpeassiBEHUTe npea Hero u
npes ynbJHOMOLWEHWTE OT Hero Jsuvua pekilaMaumm BbBB BCAKO €AHO OT MecTaTa,
noco4yeHun B an. 4.

(3) MNpn npeasBsiBaHe Ha peknaMauuma numuyata no an. 1 3aab/IXUTENHO 4
onucBaT B perncrbpa, Kato Ha notpebutens ce mspasBa AOKYMEHT, CbAbpXxalw, paTaTa,
HOMepa, NoA4 KOMTO peknamMauusTa € BNMcaHa B perncrbpa, BuMAa Ha ycayraTta v noanuc
Ha IMUeTO, NMpUesio peksamMaumaTa.

(4) NpuemaHeTo Ha peknaMauuMm ce M3BbpLWBa Npe3 usanoTo paboTHO BpeMe B
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TbproBckumsa 06eKkT, KbAeTo e nMopbyaHa ycnayraTta, WinM Ha MHTEpPHET calTa Ha Tbproeeua,
Ha KOWTO e HanpaBeHa MopbykKaTa, WAM HA ajpeca Ha ynpaBJieHWMe Ha Tbproseua.
Peknamaunata Moxe pna 6bae npeansBeHa M BbB BCEKW OT TbproBckute ob6ekTM Ha
TbproBeua Ha TepuTopusiTa Ha CTpaHaTa, B KOUTO Ce ocbllecTBABa NoaobHa TbproBcCKa
AENHOCT KaTo Ta3u B obekTa, OTKbAETO e nopb4vYaHa ycayraTta. [MpaBoTo Ha u360p Ha
MACTO 3a NpeasiBsiBaHe Ha pekfamMauuaTa NpuHagnexu n3uasao Ha notpebutena."

12. B un. 182, an. 2 paymute "3a poroBopu 3a npogaxba Ha CTOKM #
npenocTtaBssHe Ha ycnyru" ce 3aMeHAT € "BbB Bpb3Ka C AOrOBOPW 3a NpeaocTaBsiHe Ha
uMdpoBO CbabpXKaHMe N UMDPOBM YCNyrn, AOrosopun 3a npopaxba Ha CTOKM, B T.4Y. Ha
CTOKM, CbabpXalwmn undppoBnM enemMeHTn, 4OroBOPM 3a NpeaocTaBsHe Ha ycnyru'.

13. B un. 186, an. 2:

a) B T. 1 aymunte "paspgen II "lapaHuma Ha noTpebutenckaTta ctoka" u pasgen
IIT "Peknamauumn" ce 3ameHaT c "pasgen II "JdoctaBka Ha cToku" wn pasgen II
"CboTBeTCTBME Ha ycnyrute";

6) cb3naBa ce HoBa T. 9:

"9. 3akoHa 3a npepocTtaBsHe Ha UUMPOBO CbAbPXAaHUE U LUDPOBU YCAYrM U 3a
npopax6a Ha cToku;"

B) AocerawHaTta T. 9 ctaea T. 10;

r) gocerawHata 7. 10 ctaBa T. 11 n B HesA:

aa) 6ykBa "K" ce M3MeHs Taka:

"k) OuvpektnBa (EC) 2019/771 Ha EBponenckuss napnameHT n Ha CvbBeTa ot 2(
Man 2019 r. 3a HAKOM acnekTn Ha AOoropopuTe 3a npopaxba Ha CTOKW, 3a U3MEHEHUue
Ha PernameHnTt (EC) 2017/2394 n Ha OAupektnBa 2009/22/EO n 3a oTMsAHaA Ha AMpPEKTUB:
1999/44/EO (OB, L 136/28 o1 22 man 2019 r.);"

66) cb3pgaBa ce 6yksa "p":

"p) AnpektnBa (EC) 2019/770 Ha EBponenckua napnameHT n Ha CbBeTa oT 2(
man 2019 r. 3a HSAKOM acCnekKTu Ha A[OoroBopuTe 3a nNpeaoctaBdHe Ha umdpoBo
cbAbpXaHue un umdposu ycnyrm (OB, L 136/1 ot 22 man 2019 r.)."

14. B uyn. 190r, 1. 1 ce cb3pnaBa 6ykBa "o0":

"0) 3akoHa 3a npegocTaBsHe Ha UMPPOBO CbAbpXaHME U LNUDPOBU YCAYrn M 3a
npoaax6a Ha cToku."

15. B un. 191, an. 4 aymnte "PernameHT (EO) N2 1222/2009 Ha EBponenckwus
napnamMeHT n Ha CbBeTa oT 25 HoemBpu 2009 r. OTHOCHO eTUKEeTUpPaHEeTO Ha ryMum no
OTHOLWIEHWEe Ha ropuBHaTa edeKTUBHOCT U APYrn cbwecTBeHn napameTpun (OB, L 342/4€
oT 22 pekemBpu 2009 r.), HapumyaH no-HaTtatbk "PernameHT (EO) N° 1222/2009" ce
3aMeHaT ¢ "PernamenTt (EC) 2020/740 Ha EBponenckuma napnaMeHT n Ha CbBeTa oT 2°f
mMan 2020 r. OTHOCHO eTUKeTUpPaHETO Ha FyMU Mo OTHOLWEHME HA ropuBHaTa ePeKTUBHOCT
W apyrum napameTpu, 3a M3MeHeHune Ha PernamenTt (EC) 2017/1369 n 3a OTMHAHaA Ha
PernameHT (EO) N2 1222/2009 (OB, L 177/1 ot 5 toHn 2020 r.), Hapuv4yaH No-HaTaTbl
"PernamenT (EC) 2020/740".

16. YneH 221 ce oTMeHS.

17. B un. 222 pymute "pasnopeanbute Ha un. 123, an. 2 un" ce 3aMeHAT C
"pa3znopenbaTta Ha".

18. YneH 222a ce oTMeHSs.

19. B un. 225a:

a) B an. 1 aymunte "PernameHT (EO) N2 1222/2009" ce 3aMeHAT c "Pernamen-
(EC) 2020/740";

6) cb3paBa ce HoBa an. 2:

"(2) AocTtaBuunk no cMucbna Ha PernameHTt (EC) 2020/740, KONTO HE M3NbNHABE
3aAb/IKEeHUATa CU No 4Yn. 5 oT pernameHTa, ce Hakasea c rnoba B pasMmep ot 500 go
1500 nB. nnn c nMywecTeseHa caHkuma B pasmep ot 1000 go 3000 nB.";

B) AocerawHaTta an. 2 ctaBa an. 3 u B Hea aymute "PernameHnt (EO) N°
1222/2009" ce 3aMeHaT ¢ "PernameHnT (EC) 2020/740" n agymunute "no un. 5" ce 3amMeHaAT C
"mo un. 6";

r) pgocerawHaTta an. 3 ctaBa an. 4 u B Hea aymute "PernameHTt (EO) N°
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1222/2009" ce 3aMeHaT ¢ "PernameHnT (EC) 2020/740" n agymunute "no un. 6" ce 3aMeHAT C
"mo un. 7";

4) cb3pasa ce an. 5:

"(5) AocTaBuYMK Ha ycnyrm Ha WMHPOpPMAUMOHHOTO o06WwecTBO MO CMUCDHLMA Ha
3aKoHa 3a efleKTpoOHHAaTa TbProBus, KOUTO HE U3MbJHABA 3aAb/IXKeHuUaTa Cu no 4n. 8 ot
PernameHT (EC) 2020/740, ce Haka3Ba c rnoba ot 500 go 1500 nB. nu Cc nMywecTBeHa
caHkumg ot 1000 go 3000 nB."

20. B ponbnHuTENHUTE pa3nopeanbu:

a) B § 1a aymute "rnasa neta, pas3agen II" ce 3aMeHAT cbC "3akKoHa 3a
npepoctaBsgHe Ha UMPPOBO CbAbpXaHWe U UMPpPOBU yCnyrn u 3a npogaxxba Ha cToku";

6) naparpacdu 9 n 10 ce OTMEHAT;

B) B § 13a T. 7 ce oTMeHHA.

8§ 9. Bucawute cbaebHu npoussoacTea no gena, obpasyBaHn nNo pepa Ha rnasa neTa,
pasgen II "lapaHuma Ha noTpebutenckata ctoka" wu pasgen III "Peknamauuun" He
3akoHa 3a 3awuTa Ha noTpebuTennTe, ce AOBbLPLWBAT NO pefa Ha TO3U 3aKOH.

8§ 10. YcTponcTtBeHMAT npaBunHUK Ha KomucumsaTa 3a 3awmta Ha notpebutenute ce
npmeexaa B CbOTBETCTBME C MU3UCKBAHWATA Ha 3akKoHa B efAHOMece4dYeH CpoK OT
B/IN3aHETO My B cuna.

§ 11. 3akoHbT BAM3a B cuna ot 1 aHyapum 2022 r. n ce npunara 3a A0Orosopu 3a
nponaxba Ha CTOKM, CKAYEHW cnen Ta3u gaTta, U 3a AOroBOpM 3a nNpenocTaBssHe Ha
undpoBO CbaAbpXKaHME WU UMPPOBM YCNYyrn, He3aBMCUMO OT JaTaTa Ha TAXHOTO
CK/IlOUYBaHe, C U3KJ/oYeHne Ha 4n. 21 u 22, KOUTO ce npunaraT 3a A0roBOpU, CKIKOYEHU
cnen 1 anyapwn 2022 .

3aKOHBT € npueTt oT 44-T0 HapoaHo cbbpaHme Ha 4 mapTt 2021 r. u e noanevyaTaH C
odumumanHuga nedyaTt Ha HapoaHoTo cvbpaHue.
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