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The One-Stop Shop at Expo 2020 Dubai is committed 
to supporting the Official Participants through their Expo 
journey. This Value Added Tax (VAT) Guide has been 
developed to provide all the Official Participants with the 
necessary information to adequately prepare for and 
address their responsibilities with regards to VAT laws and 
regulations in the United Arab Emirates (UAE).

Whilst all Official Participants will be subject to taxation, 
there have been allowances made for Expo 2020 Dubai, 
and Official Participants will be able to claim a VAT 
refund if eligible.

The content of this Value Added Tax Guide is outlined in 
the accompanying table.
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Understanding Controls and Guides

Throughout this document, two 
criteria for compliance — controls 
and guides — have been established 
to provide the Official Participants 
with the necessary information on 
the requirements and considerations 
for Value Added Tax.

Controls are ‘must’ statements 
that establish the mandatory 
VAT requirements which Official 
Participants need to comply with  
as per the laws and regulations of 
the UAE.

Guides are ‘can’ or ‘should’ 
statements that describe 
suggestions or recommendations 
that meet the specified goals and 
objectives of Expo 2020 Dubai.

Each control and guide is assigned 
a unique alphanumeric code. The 
first character of the code identifies 

if the statement is a control (C) or 
a guide (G). The numeric character 
identifies the sequential order of 
the control or guide. For example, in 
the accompanying figure, C-06 is a 
control while G-02 is a guide.

The controls and guides will facilitate 
the Official Participants with:

› Managing their VAT responsibilities

› Understanding the tools and
mechanisms available for VAT 
refund under the general laws
and regulations of the UAE, and
as per the allowances made for
Expo 2020

› Ensuring fulfilment of VAT 
obligations before, during, and after
the Expo 2020 event

C-06

G-02

Example of a Control Statement

Example of a Guide Statement

All invoices must be addressed to 
the Official Participant as per the 
Expo license number and name 
stated on the license.

The Official Participant should 
appoint a person responsible 
for managing the VAT. The 
appointed individual should have 
knowledge of the UAE tax laws 
and regulations.
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Acronyms and Abbreviations

Acronyms, Abbreviations, 
Units, and Definitions

Units

Units Expansion
AED Arab Emirate Dirham (currency in the United Arab Emirates)

Acronyms and Abbreviations Expansion
FTA Federal Tax Authority

GCC Gulf Cooperation Council

MoFAIC Ministry of Foreign Affairs and International Cooperation 

TRN Tax Registration Number

UAE United Arab Emirates

VAT Value Added Tax

VIP Very Important Person
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Acronyms, Abbreviations, Units, and Definitions 

Definitions

Term Definition

Beneficiaries

Family members of the Section Commissioner General, Deputy Section Commissioner 
General and Pavilion Director, consisting of spouses, ascendants, descendants under the 
age of 21, and personnel necessary for the care of such family members who habitually 
do this specific work for this family members (where applicable).

Bureau International Des Expositions
An international and intergovernmental organisation created by the Convention of Paris in 
1928. The Bureau International Des Expositions was established in 1931 with the mission of 
regulating the World and International Exhibitions.

Commercial Goods and Services Goods and services for sale.

Consent of Sale or Transfer Request 
Form

A form to be used by the Official Participant to seek approval before selling or 
transferring imported goods for which VAT was previously exempted or refunded.

Consideration
All that is received or expected to be received for the supply of goods or services, 
whether in money or other acceptable forms of payment.

Goods Physical property that can be supplied including real estate, water, and all forms of energy.

Decommissioning 
Deconstruction and removal activities of building components for re-use, re-purposing, or 
recycling.

Expo 2020 Dubai®

The international registered exhibition that will be held in Dubai, United Arab Emirates on 
20 October 2020; also referred to as ‘Expo 2020,’ ‘Expo,’ ‘Dubai Expo 2020, ‘Expo Dubai 
2020,’ or ‘Expo event’

Expo Commissioner General
The Commissioner General of Expo 2020 Dubai appointed in accordance with Article 12 
of the Convention.

Expo Portal
A web-based portal that facilitates communication and provides services such as event 
management to participants.

Expo Site The gated site on which Expo 2020 Dubai will be hosted; also referred to as ‘site’.

Non-commercial Goods and Services
Goods and services not for sale, and for which allowances have been made in Article 10 
of the SEE Agreement, and the Cabinet Decisions No. 1 of 2019 on the ‘Refund of Value 
Added Tax Paid on Goods and Services Connected with Expo 2020 Dubai’.

Office of Commissioner General  
of Section

The internal legal and administrative structure of an Official Participant established 
in line with the UAE regulations for the whole period of preparation, operation and 
dismantlement of its pavilion in accordance with the SEE Agreement. 

Official Delegation
Representatives assigned by the governing authorities of the Official Participant, that are 
recognised by the Organiser.

Official Participants
Countries and multilateral organisations who have received and accepted the official 
invitation from the Government of the United Arab Emirates.

One-Stop Shop

The virtual and physical entity that has been set up as a single body to process and 
respond to all submissions and requests from participants through a single window (the 
Expo Portal). The One-Stop Shop is integrated with statutory authorities and will facilitate 
all participants’ interactions from initiation through to decommissioning.

Organiser
Bureau Expo Dubai 2020, established by the virtue of Decree No. 30 of 2014 issued on 25 
June 2014 to administer the organisation and delivery of Expo 2020 Dubai.

Section Staff
The staff of the Section Commissioner General, the Deputy of the Section Commissioner 
General, the Pavilion Director, and other direct employees of the Section Commissioner 
General.

SEE Agreement
Agreement between the United Arab Emirates and the Bureau International Des 
Expositions on the privileges and advantages for Official Participants of Expo 2020, 
including allowances for taxation.

Services Anything that can be supplied other than Goods.

Special Refund Application Form
A form to be used by the non-VAT registered Official Participant to request a VAT refund 
on eligible goods and services.

Working Days
All official business days of the week, excluding public holidays and weekends. In the 
United Arab Emirates, the official business days are from Sunday to Thursday. All Fridays 
and Saturdays are considered weekends.
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1  Introduction Introduction

VAT was introduced in the UAE in 2018. The rate of VAT is five percent on 
the taxable supply of goods and services, which includes any commercial 
and non-commercial activities conducted by the Official Participants. The 
introduction of taxes in the UAE is part of a GCC-wide initiative to diversify 
the region’s economy. The Federal Tax Authority (FTA) is responsible for the 
administration, collection and enforcement of taxes in the UAE.

Allowances have been made for all Official Participants of Expo 2020 Dubai 
to claim a VAT refund on their non-commercial goods and services through 
the One-Stop Shop. Official Participants who plan to undertake commercial 
activities will be required to register with the FTA and claim a VAT refund 
through the VAT return process.

The One-Stop Shop and the FTA have collaborated to make the VAT process 
simple and easy to manage for all Official Participants.

This chapter details the VAT refund allowances made for Official Participants.

1.1 VAT Refund Allowance
In line with the SEE Agreement, Article 10, and the Cabinet Decisions No.1 
of 2019 on the ‘Refund of Value Added Tax Paid on Goods and Services 
Connected with Expo 2020 Dubai’, all provided services from non-commercial 
activities and operations made for the purpose of Expo 2020 Dubai by the 
Official Participant or the Office of the Commissioner General of Section, 
whether provided within the boundaries of Expo 2020 site or outside the site 
shall be subject to a VAT refund.

Official Participants will be able to claim a VAT refund on goods and services 
which fall under the following four categories as shown in Figure 1.1:

The Organiser, through the One-Stop Shop, is 
committed to providing all Official Participants 
with the most effective way to address 
and manage their Value Added Tax (VAT) 
responsibilities, before, during, and after the 
conclusion of the Expo event.

Goods and services in 
direct connection with the 
construction, installation, 
alteration, decoration, 
and dismantlement of the 
exhibition space.

Goods and services in 
direct connection with 
the operation of the 
exhibition space and any 
presentation within the 
Expo 2020 site.

Goods and services 
relating to the actual 
operation of the office 
of Official Participant 
provided that the value of 
each Good or Service for 
which a claim is made is 
not less than AED 200.

Import of goods for 
personal use of the 
Official Participant’s 
Section Commissioner 
General, Section Staff,  
and Beneficiaries.

A B C D

Figure 1.1 Categories for VAT Allowance

1
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Chapter 1  | Introduction

Official Participants should note that the AED 200 
limit in Category C is the value of each invoice, 
exclusive of VAT.

Additionally, under Category D, Official Participants are 
unable to claim a VAT refund for any purchases made 
by their embassies on behalf of the Official Participant. 
Furthermore, Diplomatic passport holders that are 

Categories Eligible for VAT Refund

Category A - Construction

› Advisory services related to construction. For example – architect of record and 
supervision consultant

› Contractor and vendors for construction, fit-out, landscaping, waste management, 
and other construction-related goods

› Equipment and materials. For example – cranes, generators, site office, steel, concrete, 
wood etc.

› Freight and logistics provider services including storage facilities and delivery

› Permit fees. For example – building permits, enabling work permits, utilities connection 
fees, such as water and electricity, gas, telecommunication, etc.

Category B - Exhibition

› Event organisation and management, and associated operations. For example – 
event management service companies, equipment purchase / rent and installations 
such as audio visual

› Exhibition set up. For example – design build and fit-out of exhibition spaces and 
operational areas

› Brochures and promotional prints

› Vehicles and transportation. For example – corporate vehicle lease, corporate vehicle 
purchase, staff and Official Delegation transportation service contract 

› Manpower services. For example – ushers, hostess, hospitality staff, 

› Service contractors and vendors. For example – security, facility management and 
cleaning, performers, catering etc.

› Freight and logistics provider services including storage facilities and delivery

› Utilities, rent, and insurances

› Non-commercial free samples and giveaways

› Food and beverage for sampling or exhibition display and gifting

› Hotels and service apartments (accommodation) for exhibition and event related 
personnel. For example – section staff accommodation, performers etc.

Category C - Office

› Products, and food and beverages for the purpose of hospitality. 
For example – catering services, corporate gifts, and giveaways, etc.

› Organising of official ceremonies. For example – ground breaking ceremonies, design 
reveal events, press conferences, business and promotion conferences

› Official Delegation visits to the Dubai Expo 2020 before and during Expo 2020

› National day ceremonies and associated operations. For example – official receptions, 
events, and events management, accommodation, transportation, catering, etc.

› Hotels and service apartments (accommodation). For example – Official Delegations 
recognised by the Organiser, section staff accommodation, etc. 

Category D - Personal use › Imported personal apparel and items stipulated in the SEE Agreement

registered with their embassy should follow the Ministry 
of Foreign Affairs and International Cooperation (MoFAIC) 
process for VAT refunds.

Eligible goods and services under each of the four 
categories include, but are not limited to, the examples 
listed in Table 1.1 below.

Table 1.1 Example of Goods and Services Eligible for VAT Refund
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February 20202018
De-Registration

(During Decommissioning)

Registered for VATSpecial Refund Application

V AT 
Return

Federal Tax 
Authority

Phase
2

Phase
1

Special Refund 
Application

One-Stop Shop

1.2 Phase 1 and Phase 2 of VAT 
Registration and Refund

The VAT refund process will be addressed across the 
following phases, see Figure 1.2:

› Phase 1 covers all invoices received from 13 March 2018
and up until 31 January 2020.

› Phase 2 will commence in February 2020 and up until
the decommissioning phase.

G-01 All invoices received dated up until 31 January
2020 should be processed in Phase 1.

G-02 The Official Participant should appoint a person
responsible for managing the VAT. The appointed 
individual should have knowledge of the UAE tax 
laws and regulations.

In Phase 2, eligible Official Participants will be required 
to register with the FTA to manage their VAT returns, 
refunds, and payments. Further details on the phases are 
provided in Chapter 2 and Chapter 3.

C-01 Official Participants registered with the FTA must
use the assigned TRN (Tax Registration Number) 
for all imports; otherwise those not registered 
with the FTA must use the Special TRN provided 
by the One-Stop Shop for imports.

Figure 1.2 Phase 1 and Phase 2 of VAT Refund
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2 Phase 1 – Not 
Registered for 
VAT

This chapter provides details of the VAT refund process in Phase 1, including 
the requirements for the VAT refund claim submission.

2.1 Phase 1 Process
Phase 1 will provide Official Participants with the tools and mechanisms to 
request for a VAT refund on eligible invoices from 13 March 2018 and up to 
31 January 2020 (see Figure 2.1).

Phase 1 Process

Participant

One-Stop 
Shop

FTA

1
Submit the Special 
Refund Application 
form

2
Review the Special 
Refund Application 
form

3
Confirm the VAT 
refund value with the 
Official Participant

4
Request the FTA 
to process the VAT 
refund payment

5 
Process the VAT 
refund payment in 
the nominated bank 
account

Figure 2.1 Phase 1 Special Refund Application

Phase 1 – Special Refund Application 

The Organiser acknowledges that Official 
Participants may have incurred VAT on 
existing invoices. In collaboration with the 
FTA, a simplified process has been created to 
address these invoices.

2
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C-02 Official Participants must complete the Special
Refund Application form and submit it to the 
One-Stop Shop on the Value Added Tax 
Services section of the Expo Portal no later than  
31 January 2020.

C-03 Official Participants must ensure that their VAT 
refund claim is eligible as per the allowances 
under Category A, B, C, and D to avoid delays in 
the VAT refund request.

C-04 A local bank account must be set up before
submission of the Special Refund Application 
form to the One-Stop Shop. The bank account 
should match the details in the Official 
Participant’s Expo license.

The Special Refund Application form is available 
for download on the Value Added Tax Services 
section of the Expo Portal. Each application should 
be accompanied with all the relevant supporting 
documents, including:

› Copies of tax invoices, including simplified tax invoices

› Copies of customs declarations for imported goods

› Official bank account validation letter or certificate
issued by the bank and includes the Official
Participant's bank details, SWIFT/BIC (as applicable),
bank name, and IBAN

Additionally, for goods and services under Category D, 
the following documents should be provided:

› Copies of an employment ID for evidence that the
employee is personnel of the Official Participant. This
can also be the staff accreditation ID

› Copies of any document(s) which provides evidence of
the relationship of the beneficiaries

C-05 The Official Participant must retain original
documents for their records.

The One-Stop Shop will review the Special Refund 
Application form and confirm the validated VAT refund 
value with the Official Participant.

VAT refund can be claimed in a single or over multiple 
Special Refund Applications. In the instance of any errors 
or omissions, the Official Participant will be requested to 
re-submit the Special Refund Application form.

Should there be any disagreement on the validated VAT 
refund value, the One-stop Shop will facilitate a meeting 
between the Official Participant, relevant departments, 
and the authority to discuss this further.

Upon confirmation of the final VAT refund value, the 
payment will be processed in the nominated bank 
account. This process will take up to 30 working days, 
subject to the application being complete and clear.

2.2 Phase 1 Invoices
C-06 All invoices must be addressed to the Official

Participant as per the Expo license number and 
name stated on the license.

C-07 The Official Participant must provide a
cover letter from the Section Commissioner 
General to confirm that all invoices relate to 
the pavilion, its operations or the Office of 
the Section Commissioner General. The letter 
must reference the submitted Special Refund 
Application (including the date of submission), 
as well as invoices that are not clearly 
addressed to the Official Participant as per 
the Expo license name and number.

C-08 Invoices issued in other currencies must include
an AED converted value. Official Participants 
must ensure their suppliers use the conversion 
rate provided by the Central Bank of the UAE 
for the date of supply.
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3 Phase 2 – 
Registered for 
VAT

Phase 2 has been developed to support Official Participants with their tax 
obligations and to claim a VAT refund for eligible goods and services through 
the FTA.

This chapter provides details on the VAT return, refund, and payment process 
through the FTA for both commercial and non-commercial activities.

3.1 Phase 2 Process
During Phase 2, from February 2020 up until the decommissioning stage, 
Official Participants undertaking commercial activities may be required to 
register with the FTA, should they meet the registration threshold.

Official Participants may register earlier than February 2020 if they have 
cleared all the invoices in Phase 1 (see Figure 3.1).

Official Participants should register for VAT on the FTA’s e-services portal 
and complete the VAT return for their commercial activities. Official 
Participants can also request a VAT refund for their non-commercial activities 
within the same VAT return.

C-09 Official Participants must provide TRN number to the One-Stop Shop
within five days of issuance by the FTA.

Phase 2 Process

Participant

FTA

1
Submit VAT 
registration on the 
FTA’s e-services 
portal

2 Submit the VAT 
return 3

Pay tax to FTA or 
request (if required) a 
VAT refund

4 
Process the VAT 
refund payment in 
the nominated bank 
account

Figure 3.1 Phase 2 Registered for VAT Process

Phase 2 – Registered for VAT

Official Participants undertaking commercial 
activities throughout their participation at  
Expo 2020 will be required to comply with the 
tax laws and regulations of the UAE.

3
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3.2 VAT Registration
VAT registration is a requirement for all Official 
Participants that will undertake commercial activities 
and meet the FTA’s registration threshold. Prior to the 
Expo 2020 Dubai event, most Official Participants will 
not have any commercial activities. However, if Official 
Participants expect to undertake commercial activities 
during the event, this can be used towards assessing 
their eligibility to register for VAT in Phase 2 (due by 
February 2020), at the FTA's discretion.

3.2.1 VAT Registration Criteria
The FTA has defined the criteria for VAT registration as 
illustrated in Figure 3.2:

C-10 If the Official Participant’s commercial activities
exceed or are expected to exceed AED 187,500 
(USD 50,000), then they must register for VAT 
with the FTA through the e-services portal.

3.2.2 Phase 2 for Non-Registered Official 
Participants

If the Official Participant does not have or does not plan 
to have commercial activities, VAT registration is not 
applicable to them. In other words, the Official Participant 
will continue to follow the Phase 1 approach, and request 
VAT refund through the Special Refund Application form.

A submission threshold has been established for 
the Special Refund Application in this phase. Official 
Participants will be able to submit a Special Refund 
Application form as follows:

› Within 15 days of the end of the calendar month where 
the total value of the VAT claim is AED 10,000 or more

› Within 15 days of the end of the calendar quarter where 
the total value of the VAT claim is less than AED 10,000

In the instance a qualifying expense is missed from a 
Special Refund Application, this can be included in the 
subsequent application.

3.2.3 VAT Registration Process

The VAT registration process (see Figure 3.3) has been 
simplified for all Official Participants and is intended to be 
quick through the FTA’s e-services portal.

Official Participants will be required to create an 
e-services account prior to registration. The VAT 
registration can be completed through the same
e-services account.

A “Value Added Tax – Registration Reference Sheet” 
is available on the Expo Portal and provides Official 
Participants with guidance on the quick completion of the 
VAT registration form.

VAT Registration

Participant

FTA

Create an 
e-services 
account 

1
Log on to the 
registered 
e-services 
account

Review and 
approve VAT 
registration

2
Submit 
the VAT 
registration 
form

3

4

Receive 
registration 
approval and 
TRN

5

Commercial activities exceed 
or are expected to exceed

>AED 187,500

($ 50,000)

Register for VAT

Figure 3.2 VAT Registration Criteria and Threshold

Figure 3.3 VAT Registration Process
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C-11 The VAT registration must be accompanied by the
following simplified documents:

› Expo 2020 License

› Passport and Emirates Identity Card (where available) 
of authorised signatories

› User details if different from the authorised signatory

› Any supporting evidence to demonstrate expenses 
or revenue exceeding threshold of AED 187,500, (or 
USD 50,000)

The VAT registration request will be reviewed and 
approved by the FTA between 5 to 20 working days. See 
the link provided in the Supporting Resources for further 
guidance on registration.

3.3 VAT Return
Official Participants registered for VAT with the FTA will 
be required to file a regular VAT return through the FTA’s 
e-services portal. The VAT return process is illustrated in
Figure 3.4.

VAT returns contain information regarding supplies and 
imports made by the Official Participant for which VAT is 
payable, as well as of any expenses for which the Official 
Participant seeks to recover the VAT incurred.

The VAT return can be accessed through the e-services 
account and will be open for submission for each tax 
period, which is quarterly for all Official Participants 
before and after the event, and monthly during the event.

C-12 Official Participants must detail all commercial
activities in their VAT return, and submit it before 
the deadline for each tax period.

As part of the VAT return, the Official Participant will also 
have the option to request a VAT refund on the non-
commercial activities where eligible (these are the activities 
under Category A, B, C, and D stated in Chapter 1). The 
details of this VAT refund request can be added to Box 10 
of the VAT return. This is in addition to any other expenses 
for which the Official Participant is seeking to recover VAT 
based on the general VAT recovery rules.

Upon submission of the VAT return, the Official Participant 
will be able to view their VAT balance. If there is a tax 
liability calculated on the VAT return, payment should be 
made to the FTA on the e-services portal. Alternatively, 
where there is a VAT refund available, the Official 
Participant can request the VAT refund for this. Detailed 
guidance is provided in the next section.

See the link provided in the Supporting Resources for 
further guidance on VAT return.

3.3.1 VAT Refund Request (After VAT Return)
Where a VAT refund is identified after submitting a VAT 
return, the Official Participant can request the VAT refund 
amount on the e-service portal, see Figure 3.5.

The VAT refund request will be reviewed by the FTA, 
and payment will be processed in the nominated bank 
account within five working days. See the link provided 
in the Supporting Resources for further guidance on VAT 
refunds.

VAT Return Process

Participant

FTA

Proceed with 
payment of 
any payable 
tax to the FTA 

Receive VAT 
payment

Log on to the 
registered 
e-services 
account

1 Submit the 
VAT return2 3

4

Submit 
VAT refund  
request

5VAT 
payable

VAT refund

Figure 3.4 VAT Return Process
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3.4 VAT Registration Change Request

C-13 Official Participants registered for VAT 
must inform the FTA of any changes in their 
circumstances that will impact the tax records 
kept by the FTA, within 20 working days from the 
occurrence of such circumstances. FTA approval 
will be required depending on the type of update 
made, as illustrated in Figure 3.6 below.

The Official Participant can request the change through 
the registered e-services account on the FTA’s e-Services 
portal. The FTA may take up to five working days to 
review and approve any change which is considered an 
amendment or request further information. Changes 
categorised as edits will take immediate effect.

C-14 Official Participants must ensure that all
supporting documents are submitted along with 
the amendment request.

See the link provided in the Supporting Resources for 
further guidance on VAT registration amendments.

3.5 Phase 2 Invoices
C-15 All invoices must include the TRN number

received from the FTA at the registration stage. 

As stated in C-08, invoices issued in other currencies must 
include an AED converted value. Official Participants must 
ensure their suppliers use the conversion rate provided by 
the Central Bank of the UAE for the date of supply.

VAT Refund Request Process

Participant

FTA

1
Log on to the 
registered e-Service 
account

2 Submit the VAT 
refund request 5 Receive VAT refund 

confirmation

43
Process the VAT 
refund payment in 
the nominated bank 
account

Review VAT refund 
request

Update details regarding
› Details of the applicant

› Contact details

› Banking details of the applicant

› Business relationships

› VAT/Excise Tax application

› Declarations

Change requires FTA approval

Amendment

Update details regarding
› Business activities of the 

applicant section

› GCC activities section

› Customs Registration 
information section

Change is immediate

Edit

Figure 3.5 VAT Refund Request Process

Figure 3.6 VAT Registration Change Categories
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3.6 VAT Account Closure and 
De-Registration

During the decommissioning period of Expo 2020 Dubai, 
all Official Participants will be required to clear and close 
their VAT accounts.

C-16 Official Participants registered with the FTA must
submit a de-registration request through the 
FTA’s e-services portal. Official Participants not 
registered with the FTA must submit a request to 
close the VAT account to the One-Stop Shop on 
the Expo Portal.

C-17 Official Participants must ensure that any VAT 
payments are cleared before submitting a 
de-registration or account close request.

Once the VAT account is cleared, the Official Participant 
will be issued with a de-registration or account close 
certificate within five working days which will enable 
Official Participants to close bank accounts and settle any 
Expo 2020 operations.

3.7 VAT in Decommissioning
The decommissioning period will commence at the end 
of the Expo event for six months up until 10 October 
2021. All VAT refund requests and any liabilities should 
be cleared during this period. Invoices dated after 10 
October 2021 will not be processed for a VAT refund.

3.8 Registration for Excise Tax
Excise Tax is a form of indirect tax levied on specific 
goods. In the UAE, Excise Tax will apply to the following 
goods as shown in Figure 3.7.

Official Participants will be required to register for Excise 
Tax as per the criteria set by the FTA. See the link provided 
in the Supporting Resources for further guidance on 
Excise Tax registration

Figure 3.7 Excise Goods

Excise 
Goods

Tobacco and tobacco products including electronic 
smoking devices and tools. Refer to all items listed 
in Chapter 24 of the GCC Common Customs Tariff.

Carbonated and sweetened drinks include any 
aerated beverage except unflavoured aerated water. 

Energy drinks include any beverages which are 
marketed or sold as an energy drink and contain 
substances that provide mental and physical stimulation. 
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4 Sale or Transfer 

of Goods

This chapter provides process details for the sale or transfer of non-
commercial goods, and the key documents required.

4.1 Sale or Transfer of Goods Scenarios
At any stage of the Expo 2020, Official Participants may have imported 
non-commercial goods for sale or transfer. It is mandatory for Official 
Participants to seek approval from the One-Stop Shop before the sale or 
transfer of imported goods, where VAT has been previously exempted/ not 
collected or refunded.

C-17 Official Participants must obtain the relevant supporting documents 
when selling imported non-commercial goods for consideration, or 
transferring goods free of charge, and submit these to the One-Stop 
Shop. Figure 4.1 illustrates the options for the sale or transfer of goods:

The Official Participant has several options to address their non-commercial 
goods, as previously referred to in Chapter 8 of the Logistics and Customs 
Guide. The manner in which the Official Participant decides to address these 
goods will determine which documents should be submitted to the  
One-Stop Shop.

Re-export (non-GCC) 
 Customs record of goods being 

re-exported out of the UAE

Re-export (GCC)
Customs record of goods being 
re-exported out of the UAE, into GCC

Donation to charity  
Details will be available on the 
Expo Portal

Sale or scrapping of goods 
Invoice(s) for sale or scrapping  

of goods

Gifted or giveaway
List of goods for gifting and giveaway

Lost or stolen
Police records of lost or  

stolen goods

Recycled 
Agreement between the Official 
Participant and the recycling 
company

Damaged or discarded
Waste collection records for goods 
including photographs of damaged goods

Figure 4.1 Options for Sale or Transfer of Goods

Sale or Transfer of Goods

The Organiser recognises that Official 
Participants will have imported non-commercial 
goods they wish to sell for consideration or 
transfer free of charge during the various stages 
of Expo 2020. A simple process has been 
developed to support the Official Participants, 
and to ensure ongoing compliance with the tax 
laws and regulations of the UAE.

4
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Chapter 4  | Sale or Transfer of Goods

4.2 Sale or Transfer of Goods Request
Official Participants can seek approval from the  
One-Stop Shop before selling or transferring goods by 
submitting a Consent of Sale or Transfer Request form,  
which is available to download on the Value Added Tax 
Services section of the Expo Portal. See Figure 4.2.

C-18 Official Participants must complete and submit a 
Consent of Sale or Transfer Request form to the 
One-stop Shop via the Expo Portal and must:

 › Disclose the quantity and sale price of the 
goods

 › Indicate how VAT was previously exempted or 
claimed

 › Provide invoices to be issued, or other 
supporting documents as required

The One-Stop Shop will review the request and provide 
the Official Participant with the approval to sell or transfer 
the goods within 10 working days. In the instance of 
any errors or omissions, the Official Participant will be 
requested to re-submit the Consent of Sale or Transfer 
Request form.

Upon approval, the Official participant will be issued with 
an invoice or a payment instruction by the One-Stop 
Shop to pay the VAT on the sale or transfer of goods, 
where applicable.

C-19 Once the sale is complete, the Official Participant 
must pay the VAT due as detailed below:

 › Official Participants not registered with the FTA 
– the payment will be made to the One-Stop 
Shop as per the payment instruction.

 › Official Participants registered with the FTA – 
the payment will be made via the VAT return to 
the FTA. The Official Participant must include 
the sale or transfer details in Box 1 of the VAT 
return relating to the month in which the goods 
were sold.

Should there be any disagreement on the approval, 
the One-stop Shop will facilitate a meeting between 
the Official Participant, relevant departments, and the 
authority to discuss this further. Official Participants 
should only proceed with the sale once the approval  
is received.

As stated in Chapter 3.6, Official Participants registered 
with the FTA must use the assigned TRN on the sales 
invoice; otherwise those not registered with the FTA must 
continue to use the name and number on their Expo 
Licence. .

Sale or Transfer

Participant

Submit the 
Consent of 
Sale or Transfer 
Request

1
Make 
payment 
to the One-
Stop Shop

4

Review and 
approve 
request

2
Issue 
invoice or 
payment 
instruction 

3

Include 
details in 
Box 1 of 
VAT return

5

One-Stop 
Shop

Not 
Registered 

for VAT

Registered for VAT

Figure 4.2 Sale or Transfer of Goods Process
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Chapter 5  | Supporting Resources 

There are several resources available to support the Official Participants with 
their queries such as:

 › Value Added Tax Guide

 › Guides available through the FTA’s website

VAT Registration

“VAT User Guide (Registration, Amendments and Deregistration - November 
2018)” document at https://www.tax.gov.ae.

VAT Return

“Value Added Tax (VAT) Returns User Guide (May 2018)” document, at

 https://www.tax.gov.ae

VAT Refund

“VAT Refund User Guide (July 2018)” document, at https://www.tax.gov.ae

VAT Registration Change 

“VAT user Guide (Registration, Amendments and Deregistration - November 
2018)” document, at https://www.tax.gov.ae

Excise Tax Registration

“Excise Tax User Guide (Registration, Amendments and Deregistration - 
November 2018)” document at https://www.tax.gov.ae

 › Comprehensive FAQs available through the FTA’s website 

Official Participants are encouraged to refer to the above resources for 
guidance and information. Additionally, Official Participants may submit their 
query through the Expo Portal. The One-Stop Shop will respond to all queries 
within five working days. 

Supporting Resources

The delivery of a seamless journey for Official 
Participants extends to all phases of the VAT 
process. In support of this, the One-Stop Shop 
will effectively resolve queries and provide 
Official Participants with all the necessary 
support they need.

5Supporting 
Resources
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